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Regular Meeting of the 

Santa Clara County Health Authority 

Consumer Advisory Committee 

Tuesday, September 10, 2019, 6:00-7:00 PM 
Santa Clara Family Health Plan, Redwood Conference Room 
6201 San Ignacio Ave, San Jose, CA 95119 

MINUTES - APPROVED

Committee Members Present 
Danette Zuniga 
Rachel Hart 
Tran Vu 
Evangeline P. Sangalang 

Committee Members Absent 
Blanca Ezquerro 
Rebecca Everett 
Maria Cristela Trejo Ramirez 

1. Roll Call/Establish Quorum

Staff present: 
Chris Turner, Chief Operating Officer 
Laura Watkins, Vice President, Marketing & 
Enrollment 
Chelsea Byam, Director, Marketing & 
Communications 
Mai Chang, Manager, Quality Improvement 
Lisa FitzPatrick, Manager, Marketing Production 
Charlene Luong, Manager, Customer Service 
Janet Gambatese, Director, Provider Network 
Management 
Stephanie Lin, Marketing Coordinator 

Ms. Sangalang, Committee Chair, called the meeting to order at 6:07 PM.

2. Public Comment
There were no public comments.

3. Review and Approval of June 11, 2019 Meeting Minutes
Ms. Zuniga moved and Mr. Vu seconded the motion to approve the minutes from the meeting held on
June 11, 2019. The motion passed unanimously.

4. Health Plan Update
Ms. Turner presented the enrollment update: As of September 1, Medi-Cal enrollment is 234,478; Cal
MediConnect is 8,194; Healthy Kids is 3,512, for a total enrollment of 246,184 members. The decrease in
total enrollment comes from Medi-Cal. The increase in Cal MediConnect can be attributed to SCFHP's Cal
MediConnect outreach team, which recently added a fourth representative who is fluent in Spanish.

Ms. Turner shared regulatory updates: Public Charge Final Rule becomes effective on October 15th; Medi­
Cal expands to undocumented adults 19 to 25 years old and raises income eligibility threshold from 12

.
2% A 1 to 138% for adults 65 and older on January 1, 2020. 
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