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THONG BAO QUAN TRONG!

Thw nay nham muc dich giai thich nhitng thay dbi trong bao hiém Healthy Kids HMO.
Chwong trinh con duoc goi la County Children’s Health Initiative Program (CCHIP).

Kinh g&ri Nguw&i Ghi Danh,

Thuw nay théng bao vé nhikng thay di trong bao hiém Healthy Kids HMO. Bao gébm bao
hiém y té, strc khde tam than, nha khoa va nhan khoa.

Sé c6 nhirng thay dobi gi?

Bé&t dau tr October 1, 2019, tré em ghi danh thdng qua Santa Clara Family Health
Plan’s Healthy Kids HMO sé& chuyén sang Santa Clara Family Health Plan’s Medi-Cal
program.

1. Bao Hiém Y Té va Nhan Khoa sé duvoc Santa Clara Family Health Plan’s
Medi-Cal program cung cap.
o Con cla quy vi van c6 thé thdm kham nha cung cép dich vu
cham soc strc khoe do.
o Khong c6 phi thanh toan nao dbi vai thubc theo toa hoac cac
budi thdm kham vé&i bac sf.
o Chi phi duy nhat quy vi phai tra la khoan 1& phi bao hiém hang
thang
2. Bao Hiém Nha Khoa sé& do Medi-Cal Dental cung cap.
o Con cula quy vi cd thé dén thdm kham bat ky nha si nao chép
nhan Medi-Cal Dental.
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o Vui ldbng hdi nha s ctia con quy vi xem ho c6 chap nhan
Medi-Cal Dental hay khéng.

Diéu gi sé khdng thay déi?
e Céac quyén loi dwoc bao tré cha con quy vi sé khéng thay déi. Con ctia quy vi sé
khéng mat cac quyén loi y t&, nha khoa, strc khde tdm than va nhan khoa.
e Nha cung cép dich vu cham séc strc khdée Healthy Kids HMO cuia con quy vj
s& khong thay dbi.
e Con cua quy vi sé duy tri Santa Clara Family Health Plan.

Quy vi c6 thac mac?

e dé dwoc giai dap thac méc vé viéc con quy vi chuyén tir Healthy Kids HMO (or
CCHIP) sang Medi-Cal, vui Iong goi cho Quan Tri Vién Chwong Trinh CCHIP
theo s6 1-833-91C-CHIP (833-912-2447), tiv thi» Hai dén th(r Sau, 8 gid sang
dén 5 gi® chiéu.

e Dé tim hiéu thém vé thay ddi nay, vui long doc phan Cac Cau Hoi Thuong
Gap (FAQ) ¢ trang tiép theo. FAQ cling sé cho quy vij biét théng tin vé
Medi-Cal Managed Care delivery system.

e Dé& duoc gidi dap thdc mac vé chuwong trinh bao hiém y té Medi-Cal tai quan cua
quy Vi, vui ldng goi t¢i Health Care Options theo sé 1-800-430-8008 (TDD/TTY
1-800-430-7077), ttr thir Hai dén thir S4u, 8 gi®» sang dén 6 gi®» chiéu. Cudc goi
nay la mién phi.

Xin cam on,
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