California Department of

HealthCarcServices

Frequently Asked Questions
about

Healthy Kids HMO moving to Medi-Cal Managed Care

Healthy Kids is also known as the

County Children’s Health Initiative Program (CCHIP)




1. Quyeén lei y té cia con quy Vi

Healthy Kids (CCHIP) chwong trinh c6 két thac khong?
Khéng. CCHIP khéng két thac.

Tré em d0 tiéu chuadn nhan CCHIP gi®& day sé& nhan dwoc cac quyén loi va dich vu
cham séc strc khée thdng qua Medi-Cal Managed Care Plans. Day la nhirng chwong
trinh bao hiém y té twong tw ma hién nay cung cép dich vu CCHIP théng qua Healthy
Kids HMO program. Thay dbi nay sé xay ra vao ngay 1 thang 10 nam 2019.

Managed Care Plan

Examples: Santa Clara Family Health Plan, San Francisco Health Plan,
Health Plan of San Mateo

Healthy Kids Program Medi-Cal Program

e Bao gbém tré em thuéc e Ba&t dau tir vao ngay 1 thang
County Children’s Health 10 nam 2019 va, tré em
Initiative Program (CCHIP thudéc CCHIP sé nhan dwoc

e Ciing bao gom mét sé tré quyeén lgi théng qua chwong
em khac trinh Medi-Cal.

e Tré em nhan dwoc quyen loi e Tré em nhan quyeén loi
Healthy Kids/CCHIP thdong e Medi-Cal thong qua
gua Managed Care Plan. Managed Care Plan

Medi-Cal la gi va Medi-Cal Managed Care la gi?
e Medi-Cal la mét chwong trinh cung cap khoan dai tho y té mién phi hodc chi phi
thap cho tré em va ngudi Ién cé thu nhap va ngudn lwc han ché.
e Medi-Cal Managed Care la mét cach dé cung cép dich vu chdm séc strc khde
thdng qua cac chwong trinh bao hiém y té cho nhirtng ngudi du tiéu chuan nhan
Medi-Cal.



Medi-Cal Managed Care Plan la gi?

Medi-Cal Managed Care Plans cung cap quyén loi y té théng qua hop déng véi cac
phong kham, nha cung cép dich vu cham séc sirc khde va bénh vién. San Francisco
Health Plan, Santa Clara Family Health Plan, va Health Plan of San Mateo la Medi-Cal
Managed Care Plans.

Medi-Cal Managed Care Plans sé bao gém nhirng dich vu nao?
Chuwong trinh sé bao gém céac dich vu twong ty ma Healthy Kids HMO hién dang cung
cap:

e Tham khamy té

e Thubc theo toa

e Dich vu nhan khoa

e Dich vu cham séc strc khde tam than va hanh vi
e Diéu trj lam dung rwou va ma tay

Medi-Cal Dental cung cap dich vu nha khoa.

TOi co bi mat quyén lgi Healthy Kids HMO khéng?

Khéng. Con quy vi s& khéng bi mat bat ky quyén loi nao. Sé c6 nhiéu quyén loi hon
théng qua mot chuwong trinh dwoc goi la Early and Periodic Screening, Diagnostic, and
Treatment (EPSDT).

Early and Periodic Screening, Diagnostic, and Treatment chwong

trinh la gi?

Chwong trinh nay cung cap céac dich vu chdm séc strc khde cho tré em dwéi 21 tudi
thuéc Medi-Cal.

EPSDT la viét tt cla:

e Early (S&m): Banh gia va xac dinh van dé sém

e Periodic (Pinh Ky): Kiém tra strc khde cho tré em theo dinh ky, phi hop véi do
tudi

e Screening (Kham Sang Loc): Cung cap cac xét nghiém sang loc dé tim ra cac
van dé co thé xay ra (vé thé chat, hanh vi, phat trién, nha khoa, thinh lwc hoéc thi
lwc)

e Diagnostic (Chan Poan): Thuc hién cac xét nghiém chan doan dé theo dai khi
tim thay rai ro va

e Treatment (Piéu Tri): Kiém soat, khac phuc hodc gidm thiéu cac van dé sirc
khoe



Con tdi c6 thé van gilr cac cudc hen vé y té, diéu tri hoac phau
thuat da Ién lich khong?

C6. Nha cung cap Healthy Kids HMO sé& giir nguyén. Vi vay, quy vi c6 thé duy tri bat ky
cudc hen da Ién lich nao.

TOI co6 thé tiép tuc v&i bac si cham soc chinh ma con t6i dang
tham kham khong?

C6. Con quy Vi c6 thé tiép tuc véi bac si cham séc chinh hién tai cia minh. San
Francisco Health Plan, Santa Clara Family Health Plan, va Health Plan of San Mateo la
mét phan ctia Medi-Cal Managed Care va c6 hop déng véi cac bac si cham séc chinh
cho ca Healthy Kids HMO va Medi-Cal.

2. Quyén loi nha khoa cda con quy Vi

Quyén lgi nha khoa c¢6 thay dbi khéng?
e Céc dich vu nha khoa ma con quy vi c6 thé nhan dwoc sé gitr nguyén.
e Tan suét con quy vi c6 thé nhan céac dich vu dé sé thay dbi déi vai mot sé dich
vu.

Medi-Cal Dental la gi?

Department of Health Care Services (DHCS) chiju trach nhiém cung cép dich vu nha
khoa cho nhirng nguwdi tiéu chuan nhan Medi-Cal. O quan cta quy vi, DHCS sé dai tho
cho cac dich vu nha khoa théng qua mét chuong trinh cé tén la Medi-Cal Dental.

Con quy vi c6 thé thdm kham bét ky nha si nao thudéc Medi-Cal Dental program.

T6i c6 thé tiép tuc v&i nha sT ma con t6i dang thdm kham khéng?
Héi nha si cia quy vi xem liéu ho c6 tham gia Medi-Cal Dental. Néu cau tra 1&i la “Cé”,
quy vi c6 thé tiép tuc v&i nha si d6. Néu cau tra 16i 1a “Khoéng”, quy vi sé can tim mot
nha si mai.

Lam thé nao téi co thé tim mot nha st moi?
e Hay goi t&i Medi-Cal Dental dong dich vu khach hang thu hwéng dé dwoc gitp
dd tim kiém mét nha st m&i gan noi quy vi sinh sbng. Hay goi theo sb:
o 1-800-322-6384
o Th Hai - thir S4u, tr 8:00 sang dén 5:00 chiéu
e Tim kiém mét nha sT trwc tuyén tai dia chi http://smilecalifornia.org/find-a-dentist/



http://smilecalifornia.org/find-a-dentist/

e Lién hé véi Child Health and Disability Prevention (CHDP) chwong trinh tai dia
phwong. Tim van phong CHDP tai dia phwong cda quy vi tai dia chi
www.dhcs.ca.gov/services/chdp

Con tdi c6 thé van gir cudc hen nha khoa da |&n lich khéng?
Néu con quy vi c6 mét cudc hen nha khoa da Ién lich vao hoac sau vao ngay 1 thang 10
nam 2019, vui long goi t&i Medi-Cal Dental dong dich vu khach hang thu hwéng . Ho co
thé cho quy vi biét con quy vj cé thé duy tri cAc cudc hen da I&n lich hay khdng. Hay goi
theo sb:

o 1-800-322-6384

o Th& Hai - tht Sau, tir 8:00 sang dén 5:00 chiéu.

3. Piéu gi sé xay ra trwéc va sau vao ngay 1 thang 10 nam

2019 ?

Toi nén lam gi trwdc vao ngay 1 thang 10 nam 20197
e Tiép tuc thanh toan phi bao hiém cta quy vi dé& con ctia quy vi van c6 bao hiém.
e Xem nhirng la thu dwoc goi tir Department of Health Care Services (DHCS).
e Thdng b&o v&i nha cung cap dich vu cham séc stre khde ctia quy vi néu quy Vi
chuyén di ho&c dbi sé dién thoai. Diéu nay sé dam bao quy vi tiép tuc nhan duwoc
nhirng thong tin quan trong.

Néu quy vi ¢ thac méc, vui long goi:
e San Francisco County:
San Francisco Health Plan (SFHP)

1-800-288-5555 hoac TTY 1-888-558-5858
Thi Hai - thtr S4u, tir 8:30 sang dén 5:00 chiéu.

e Santa Clara County:
CCHIP Program Administrator
1-833-91C-CHIP (1-833-912-2447) hoac TTY 711
Thr Hai - thir S4u, tir 8:00 sang dén 5:00 chiéu.
e Health Plan of San Mateo:
CCHIP Program Administrator
1-833-91C-CHIP (1-833-912-2447) hoacTTY 711


http://www.dhcs.ca.gov/services/chdp

Thi Hai - thtr S&u, tir 8:00 sang dén 5:00 chiéu.

Toi c6 can tiép tuc chi tra cho khoan thanh toan phi bao hiém cua
minh khong?
e Co. Hay tiép tuc thanh toan phi bao hiém dé con quy vi dwoc van dwoc bao hiém
cua chuwong trinh Healthy Kids HMO.
e Né&u quy vi khéng thanh toan phi bao hiém, con quy vi s& bj chdm dirt bao hiém
cua chuwong trinh Healthy Kids HMO.
e Sauvao ngay 1 thang 10 , quy vi s& can tiép tuc thanh toan phi bdo hiém cuta
con quy Vi.

T6i van co6 thé dwoc hwdng thang dich vu mién phi khi tra truéc
phi bdo hiém cta minh khéng?

C6. Xem thw dé biét thém théng tin vé cac lwa chon cla quy vi dé thanh toan phi bao
hiém.

Piéu gi sé xay ra v&i cac khoan déng thanh toan cda t6i?
B4t dau tr vao ngay 1 thang 10 ndm 2019, quy vi sé khéng cé khodn déng thanh toan
dbi vai thube ké toa hodc déi vai budi tham kham bac si.

Toi ¢ thé gilr lai thé chwong trinh bao hiém y té cdia minh
khéng?

e Khéng. Trong vong 30 ngay ké tir ngay 1 thang 10 nam 2019, quy vi sé nhan
dwoc Medi-Cal Beneficiary Identification Card (BIC) qua dwdng buwu dién. Quy vi
ciing sé nhan dwoc mot thé chwong trinh bao hiém y té méi tr San Francisco
Health Plan, Santa Clara Family Health Plan hoac Health Plan of San Mateo, tuy
thudc vao quan ma quy vi dang sinh séng.

e Vi long st dung ca hai thé khi quy vi dén thdm kham bac si va nha si.

e Néu quy vi khdng nhan dwoc BIC hodc thé chwong trinh strc khde, hay goi theo
s6 1-833-91C-CHIP (1-833-912-2447).

T6i co thé lieén hé vai ai néu toi c6 thém thac mac?
Sau khi chuyén sang Medi-Cal, quy vi c6 thé goi Medi-Cal Managed Care va Mental

Health Office of the Ombudsman tai 1-888-452-8609, Tht Hai - thtr Sau, tlr 8:00 sang
dén 5:00 chiéu. Cudc goi nay la mién phi.

Goi vi bat ky ly do nao trong sé nhirng Iy do nay:



e D& yéu cau tro gilp vé Medi-Cal chwong trinh strc khée, bac st hoac phong
kham cua con quy vi. Vui long goi cho chwong trinh bao hiém y té cta con quy vi
trwdre tién.

e Dé duoc giup d& vai viéc thay ddi Medi-Cal chwong trinh strc khde ctia con quy
vi. Hay goi cho tly chon cham séc sirc khée trwoc.

e D& duoc tw van vé nhirng viéc can lam néu quy vi khéng déng y véi cac dich vu
hoac dieu tri cia con quy vi. Vui Idng goi t&i chwong trinh bao hiém y té cta con
quy vi trwéece tién.

e D& hdi cac cau hdi khac vé chuong trinh hodc bac si hodc Medi-Cal clia quy Vi.
Hay goi t&i chwong trinh bdo hiém y té ca quy vi trudc tién.

Nhirng sé dién thoai quan trong khac:

CCHIP chuwong trinh Cau hdi chuyén dbi 1-833-912-2447
(Trwée ngay 10/01/2019)

CCHIP chwong trinh Quan tri vién / Thanh toan 1-833-912-2447
(Sau ngay 10/01/2019)

Health Care Options 1-800-430-4263

Medi-Cal Dental Dich vu khach hang thu hwéng 1-800-322-6384




