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MAU DON PANG KY CHUWONG TRINH NHU CAU BAC BIET KEP (D-SNP)

Ai c6 thé sir dung mau don nay?

boi twong da dang ky Medicare va Medi-Cal

muon tham gia Chwong trinh nhu cau dac

biét kép

Pé tham gia chwong trinh, quy vi phai:

e Lacbéng dan hoac lwu trd hgp phap tai Hoa
Ky

) Séng trong khu virc phuc vu cldia chwong
trinh

Quan trong: D& tham gia Chwong trinh nhu
cau dac biét kép (D-SNP), quy vi cling phai co:
Medicare Phan A (Bao hiém bénh vién)
Medicare Phan B (Bao hiém y té)

Medicaid toan phan (Medi-Cal)

D 21 tubi vao thoi diém dang ky

Khi nao t6i dworec phép sir dung mau

don nay?

Quy vi c6 thé tham gia chwong trinh:

e Twngay 15 thang 10 téi ngay 7 thang 12
moi nam (doi v&i chwong trinh bao hiém bat
dau tw ngay 1 thang 1)

e Trong vong 3 thang ké tir 1an dau tién dang
ky thanh céng Medicare

e Trong mot sé tinh hubng ma quy vi dwoc
phép tham gia ho&c thay d6i chwong trinh

Vui long truy cap vao Medicare.gov dé tim hiéu

thém théng tin vé thdi diém quy vi cé thé dang

ky tham gia chuong trinh.

T6i can nhirng théng tin gi dé hoan

thanh mau don nay?

e Ma sb Medicare clia quy vij (day s& nam trén
thé Medicare mau dd, trang va xanh dwong)

e Dia chi thwdng tra va sb dién thoai ctia quy
Vi

e Sb6 Medi-Cal ctia quy Vi

Lwu y: Quy vi phai hoan thanh tat ca cac muc
trong Phan 1. Cac muc trong Phan 2 13 tuy
chon nén quy vi s& khong bi tir chéi bao hiém
néu khéng dién chang.

Nhac nho:

e Né&u quy vi mudn tham gia chwong trinh
trong giai doan mé dang ky vao mua thu (tw
ngay 15 thang 10 tdi ngay 7 thang 12) thi
thdi han cham nhét dé quy vi g&vi mau don
da dién day da cho chwong trinh la vao
ngay 7 thang 12.

Quy trinh tiep theo la gi?
Vui 16ng glri mau don da dién day da, cé chi
ky dén:
Santa Clara Family Health Plan
Attention: Enrollment Department
PO Box 18880
San Jose, CA 95158

Email: MedicareOutreach@scfhp.com

Sau khi xt ly y&éu ciu dang ky cGa quy vi, ho sé
lién hé v&i quy vi.

T6i yéu cau giup d& dien mau don
bang cach nao?

Hay goi cho Santa Clara Family Health Plan
DualConnect (Chwong trinh bao hiém cho gia
dinh Santa Clara DualConnect) (HMO D-SNP)
theo sb 1-888-202-3353. Nguwoi dung TTY

c6 thé goi 711. Hodc goi Medicare theo sb
1-800-MEDICARE (1-800-633-4227). Nguoi
dung TTY ¢6 thé goi 1-877-486-2048.

En espanol: Llame a Santa Clara Family
Health Plan DualConnect (HMO D-SNP) al
1-888-202-3353 / TTY 711. O a Medicare
gratis al 1-800-633-4227 y oprima el 2 para
asistencia en espafol y un agentante estara
disponible para asistirle.

Danh cho do6i twong vo gia cw

e Néu quy vi mubn tham gia chwong trinh
nhwng khéng c6 hd khau thwdng tri thi Hop
thw bwu dién, dia chi tam trd hodc tram x4,
hay dia chi nhan thw (vi du: séc an sinh xa
hoi) déu cé thé dwoc xem la dia chi thudng
tra cua quy vi.

QUAN TRONG
Khong glri mau nay hoac bat ky gidy to’ nao cé thong tin ca nhan cta quy vi (chang han nhw yéu cau bbi thwong,
thanh toan, h6 so'y té, v.v.) dén Van Phong Théng Quan Bao Cao PRA. Chung t6i sé tiéu hily moi gidy t& khéng
lién quan dén cach cai thién mau nay hoac nghia vu thu thap thong tin (dwoc néu trong OMB 0938-1378) ma
chung t6i nhan dwoc. Nhivng giay t& nay sé khong dwoc giir lai, xem xét hay gtri dén chwong trinh. Xem phan
“Chuyén gi sé xay ra tiép theo?” & trang nay dé biét cach giri mau hoan chinh cua quy vi dén chwong trinh.
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Phan 1-Tat ca cac treong trén trang nay déu la bat budc (trir khi dwoe danh dau la tuy chon)

Chon chwong trinh ma quy vi muén tham gia:
[] Santa Clara Family Health Plan DualConnect (HMO D-SNP) - $0 méi thang

Tén RIENG: Tén HO: Tén dém viét tt (Tuy chon):
Ngay sinh: (MM/DD/YYYY) Gigi Tinh: Sé6 dién thoai ban:

( 1 ) [ ] Nam [] Nt ()

S6 dién thoai di dong: [] Cé, tdi cho phép SCFHP DualConnect nhan

tin théng bao cho t6i théng tin vé chwong
trinh ma t6i tham gia

Email: [ ] Co, toi cho phép SCFHP DualConnect gt
thong tin vé chwong trinh ma t6i tham gia
qua email

Dia chi thwong trd (Khéng nhap Dia chi hép thw bwu dién):

Thanh phé: Quan (Tuy chon): Tiéu bang: Ma bwu chinh:

Dia chi g thw, trong tredng hop khac véi dia chi thwong tra cda quy vi (cho phép st dung dia chi
Hop thw bwu dién):

Dia chi co sé: Thanh phé: Tiéu bang: Ma bwu chinh:

Thong tin Medicare cua quy vi:

Sé Medicare: - -

Hay tra I&i nhirng cau hoéi quan trong sau:

Quy vj c6 dang ky bao hiém thudc theo toa khac (nhw VA, TRICARE) ngoai Santa Clara Family
Health Plan khéng? [_] C6 [_] Khéng

Tén cda bao hiém khac: S6 thanh vién cla bao hiém S6 hiéu nhédm cla bao hiém nay
nay:

Quy vi c6 dwoc ghi danh tham gia chwong trinh Medicaid tiéu bang (Medi-Cal) khéng?
[]1Co6 [ ]Khéng

Néu “cé”, vui ldng cung cap day sd Medicaid gém 9 chir s (S dinh danh khach hang (CIN))
cla quy Vi

Xem tiép & trang sau




QUAN TRONG: Hay doc ky réi ky tén dwéi day:

e Toi phai tiép tuc duy tri bao hiém Medicare cta Bénh Vién (Phan A) va Y Té
nhw Medi-Cal dé tiép tuc tham gia Santa Clara Family Health Plan.

e Bang viéc tham gia Medicare Advantage Plan, t6i xac nhan rang Santa Clara Family Health
Plan cé thé chia sé thdng tin cia toi véi Medicare, va Medicare c6 thé st dung théng tin d6 dé
theo ddi viéc dang ky cla t6i, thyee hién thanh toan ciing nhw dung cho nhivng muc dich khac
dugec luat Lién Bang cho phép dé thu thap thong tin nay (xem Tuyén B6 vé Pao Luat Quyén
Riéng Tw bén dwdi). Phan hdi ctia quy vi vé mau nay la hoan toan tw nguyén. Tuy nhién, viéc
khéng phan héi cé thé anh hudng téi quy trinh d&ng ky tham gia chwong trinh.

e Toi hiéu rang toi chi cé thé dang ky vao mét chwong trinh MA tai mét thoi diém - va viéc dang
ky vao chwong trinh nay sé tw dong két thuc viéc dang ky cla téi trong mét chwong trinh MA
khac (cac trwdng hop ngoai I€ ap dung cho cac chwong trinh MA PFFS, MA MSA).

e Toi hiéu rang khi bao hiém Santa Clara Family Health Plan cla t6i c6 hiéu lwc, t6i sé dwoc
quyén nhan t4t ca cac quyén loi y té va thubc theo toa clia minh tir Santa Clara Family Health
Plan. Cac quyén lgi va dich vu do Santa Clara Family Health Plan cung cép va cé trong tai liéu
“Chirng T Bdo Hiém” clia Santa Clara Family Health Plan (con dwoc goi la hop ddng véi hoi
vién hoac théa thuan dang ky) sé dwoc dai tho. Ca Medicare 1an Santa Clara Family Health
Plan déu sé khéng thanh toan cho nhitng quyén loi hodc dich vu khéng dwoc dai tho.

e Thong tin trong mau dang Ky nay la chinh xac dwa trén sw hiéu biét tbt nhat cua téi. Téi hiéu
rang néu t6i cb tinh cung cap thdng tin sai trong mau nay, thi ti sé bi hlly bd tw cach tham gia

chwong trinh.

e TOi hiéu rang chir ky cta t6i (hodc chiv ky clia nguwdi dwoc ay quyen hop phap thay mat toi) trén

(Phan B), ciing

mau nay dai dién cho viéc toi da doc va hiéu ndi dung clia mau. Neu dwoc ky béi ngudi dai
dién c6 thdm quyén (nhw mé t& & trén), thi chir ky nay xac nhan rang:

1) Nguw&i nay dwoc Gy quyén theo luat Tiéu Bang dé hoan thanh viéc dang ky nay ciing nhw
2) Tailiéu dwoc Gy quyén nay sé duwoc cung cap theo yéu cau ctia Medicare.

Chir ky:

Ngay thang:

Néu quy vi 1a dai dién dwoc Gy quyén, hay ky tén & trén va dién vao cac trwong sau:

Tén:

Bia Chi:

Sé dién thoai: (

)

Mbi quan hé v&i nguwdi dang ky:

CHi DANH CHO CHUYEN VIEN

Tén chuyén vién:

Ngay:

NPN:

Ngay c6 hiéu lyc:

Xem tiép & trang sau




Phan 2 — Tat ca cac trwéng trong phan nay déu khéng bat budc

Viéc tra |&i nhirng cau héi sau dworc xem la tw nguyén. Quy vi sé khong bi tir chéi bao hiém
néu khéng dien cac trwong nay.

Quy vi c6 phai ngwdi My goc Tay Ban Nha va Bé Bao Nha, ngudi My goc Latinh hodc ngudi gbc
Tay Ban Nha khéng? Hay chon tat ca cac dap an phu hop.
[ ] Khéng, khong phai nguoi My géclTéy Ban [] Phai, ngwdi My gbc Mexico, Chicano
Nha va B6 Bao Nha, ngwdi My goc Latinh - [7] Phai, nguwoi Cuba
hay ngw¢i goc Tay Ban Nha
[] Phai, ngwdi Puerto Rico
[] Phai, Ia ngwdi My goc Tay Ban Nha va Bo
Dao Nha, nguoi My goc Latinh hoac goc
Tay Ban Nha khac
[ ] Chon khéng tra I&i.

Quy vi thudc dan téc nao? Hay chon tat ca cac dap an phu hop.
[ ] Nguwoi My ban dia hodc [] Ngwedi An Do gbc Chau A [] Ngwdi My da den hodc My

Thé dan Alaska [] Ngwoi Philippines gbc Phi
[] Nguwei Trung Québc [] Nguei Han Quéc [] Ngwoi Guam hodc thuée van
[] NguoiNhat Ban [] Cu dan quén déo Thai héa Chamorro
[] Nguei Chau A khac Binh Dwong khac [ Nguoi Hawaii ban dia
[] Nguoi Viét Nam [] Nguwoida tring [] Nguwoi Samoa
[] Chon khéng tra 1&i.

Chon mét phwong an néu quy vi mudn chung t6i g thong tin cho quy vi bang ngén ngl khac
tieng Anh.

[ ] Tiéng Tay Ban [] Tiéng Viét Nam [ ] Tiéng Trung Gianthé [ ] Tiéng Tagalog
Nha

Hay chon mét phwong an néu quy vi mudn chung t6i givi thdng tin cho quy vi bang dinh dang quy vi
c6 thé dé dang tiép can.

[ ] Ch ndi [ ] Chiin I&n [ ] CD am thanh

Vui Iong lién hé voi Santa Clara Family Health Plan DualConnect (HMO D-SNP) theo sb
1-877-723-4795 néu quy vi can thong tin & din‘h dang khac voi djr)h dang dy’qc liet ké & trén. Khung
gio hanh chinh cla chang téi la 7 ngay mét tuan, tir 8 gidr sang dén 8 gi¢ toi. Ngwoi dung TTY cé
thé goi 711.

Quy vi hién cé dang di lam khéng? Ntra kia ctia quy vi hién co dang di lam khong?
[]Co [ ]Khong [[]Co6 [ JKhong

Hay liét k& Nha cung c4p dich vu chdm séc chinh (PCP), phong kham hodc trung tam y té cta quy vi:

DBia chi PCP/Phong kham: NPI (PCP/Ma phong kham):




Chuwong trinh Santa Clara Family Health Plan DualConnect la chwong trinh HMO D-SNP c6 hop dong
véi Medicare va Medi-Cal. Viéc dang ky DualConnect sé phu thuéc vao kha nang gia han hgp dong.

Santa Clara Family Health Plan DualConnect tuan tha luét dan sy hién hanh cua Lién Bang va khong
phan biét doi x&r theo ching téc, mau da, nguon goc qudc gia, tudi tac, tinh trang khuyét tat hay gioi
tinh.

ATTENTION: If you need help in your language call 1-877-723-4795 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and large print, are also available. Call
1-877-723-4795 (TTY: 711). These services are free of charge.

ATENCION: si necesita ayuda en su idioma, llame al 1-877-723-4795 (TTY: 711). También ofrecemos
asistencia y servicios para personas con discapacidades, como documentos en braille y con letras
grandes. Llame al 1-877-723-4795 (TTY: 711). Estos servicios son gratuitos.

CHU Y: Néu quy vi can tro giap bang ngdn nglr cia minh, vui long goi sb6 1-877-723-4795 (TTY: 711).
Chung téi ciing hd tro’ va cung cap céac dich vu danh cho nguoi khuyét tat, nhw tai liéu bang chiv néi
Braille va chi» khé I&n (chi hoa). Vui long goi s6 1-877-723-4795 (TTY: 711) . Cac dich vu nay déu
mién phi.

IR UREFEECHEHERMEE), B8 1-877-723-4795 (TTY' 711) . BINFREEIIFRER
ATHIEEBIFNIRSS, BN EFNEERAFZNGE, thEAFEEAN. BHE 1-877-723-4795
(TTY: 711), XLIRSBEFERHERN.

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-723-4795 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng mga dokumento
sa braille at malaking print. Tumawag sa 1-877-723-4795 (TTY: 711). Libre ang mga serbisyong ito.

TUYEN BO VE DAO LUAT QUYEN RIENG TU

Trung tdm dich vu Medicare va Medicaid (Centers for Medicare & Medicaid Services, CMS) thu thap
théng tin tlr cac chwong trinh Medicare dé theo dai viéc dang ky vao chwong trinh Medicare
Advantage (MA) ctia nguoi thu huwdng, qua doé cai thién chat lwong chdm séc cling nhw thanh toan
cac quyén loi Medicare. Phan 1851 va 1860D-1 ctia DPao luat An sinh x& hoi va 42 CFR §§ 422.50
ciling nhw 422.60 cho phép tién hanh thu thap théng tin nay. CMS cé thé st dung, tiét 16 va trao dbi div
liéu dang ky tor nhitng ngudi thu hwéng Medicare nhw dwoc quy dinh trong Théng bao vé Hé thong
lwu trir hd so (System of Records Notice, SORN) “Thuéc theo toa Medicare Advantage” (Medicare
Advantage Prescription Drug, MARX), Hé thdng sd 09-70-0588. Phan hdi clia quy vi vé mau don nay
duwoc xem 1a tw nguyén. Tuy nhién, viéc khéng phan héi cé thé anh hudng t&i quy trinh dang ky tham
gia chuwong trinh.

Theo Pao luat gidm bt tha tuc gidy t& ndm 1995, khéng ai bi budc phai tra & yéu cau thu thap théng
tin trir khi c6 sb kiém soat hop I& ciia Cuc Quan ly hanh chinh va Ngan sach Hoa Ky (Office of
Management and Budget, OMB). Sé kiém soat OMB hop 1& cho phép thu thap théng tin nay la 0938-
NEW. Uéc tinh thoi gian can thiét d& hoan thanh viéc thu thap théng tin nay trung binh 1a 20 phut cho
méi phan héi, bao gébm thoi gian dé& xem lai hwéng dan, tim kiém tai nguyén di liéu hién cé va thu
thap dir liéu can thiét, hoan thanh ciing nhu xem lai toan bd théng tin. Néu quy vi cé y kién lién quan
dén tinh chinh xac cla (cac) wdc tinh thdi gian hoac dé xuét cai thién mau don nay, xin vui long gl
thw dén: CMS, 7500 Security Boulevard, Gri cho: PRA Reports Clearance Officer, Mail Stop
C4-26-05, Baltimore, Maryland 21244-1850.
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