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’ Dé; ngéy ky niém bac ctia SCFHP! 4

Cam an quy vi da bién dau méc nay trd thanh hién thuc

Santa Clara Family Health Plan ky niém 25 ndm

\' 2 5 thanh lap! Trong 25 nim qua, ching toi di nd luc Tim Chl,llng toi tai

md rOng tAm nhin vé stic khoe cho tat cd moi ngudi. .
Véi carr? két danh thép vé tinh chinh truc, dic};gvu Instagram (@scfhp) va
’ YEARS xudt sac va ho trg cho cdng dong, SCFHP da ngay ﬁ Facebook
} cang phat trién d€ phuc vu cho hon 300.000 ngudi (www.facebook.com/scfhp)
tai Quan Santa Clara. Ching t6i rat biét on vi c6 co dé biét vé tin tic va su kién ky
hoi nang cao kha néng ti€p can dich vu cham séc stic niém ot mdc quan trong nay trong
khoe cho khu déan cu va cdng dong, dong thadi ching nhitng théng tdi.

t6i mong mudn dugc phuc vu quy vi trong tuong lai.

"'? Pang ky tham gia I6p hoc gido duc stic khoe!
7

Santa Clara Family Health Plan ) Ty chd vé stic khde (Dang ky truc tuyén! cac 16p hoc. Dé ghi danh, hay goi cho cac doi

tan tam gidp cac hdi vién cla www.bit.ly/High-Blood-Pressure-Class) tac Gido Duc Stic Khée ctia chiing tdi va cho
chiing toi cd cudc song khde manh. Ching toi Kiém sodt can nang biét quy vi la hoi vién cta SCFHP.* Hau hét cac
hop tac véi nhiéu to chiic tai cong dong dé cung ¥ Gido duc trudc khi sinh (Dang ky truc tuyén! chuong trinh déu khong yéu cau gidy gidi thiéu
cap cacldp hoc gido duc stic khoe mién phicho  www.bit.ly/SCFHP-BabyShower) clia bac si. Quy vi c6 thé chon khong tham gia
cac hoi vién cla ching toi. Chung toi thuc hién ¥ ai hit thudc va hon thé nira! chuang trinh vao bat c( Itic nao. Néu quy vi c6
cdc chu dé sau day: Truy cap www.scfhp.com/for-members/  thac mac hodc can trg gidip, vui long goi dén
3 Nudi day con cdi health-education dé xem danh sach déy du Dich Vu Khdch Hang cta SCFHP.

A

Hay Goi Chung Toi
Dich Vu Khach Hang

8:30 sang dén 5 gi¢ chiéu, Thi Hai dén Tha
Sau (khong ke ngay 1€)

1-800-260-2055

TTV: 711 ﬂ SCFHP i i i

abejsod 's'n
plepuejs



https://www.instagram.com/scfhp/
https://www.scfhp.com/for-members/health-education/

Pung boé qua cac quyén loi

tot cho suic khée ctia quy vi

Hoan tat viéc gia han Medi-Cal cla quy vi

La ho¢i vién Medi-Cal, quy vi phai
gia han Medi-Cal méi nam dé git
cac quyén lgi cham sdc stic khoe ctia
minh. G6i gia han sé dugc gtii dén
dia chi nha ctia quy vi qua duong
buu dién néu quy vi can xac dinh
lai xem quy vi con hoi da diéu kién
khong. Quy vi phai dién day du va
gtii lai tit ca cac biéu mau bén trong
goi nay.

Tai sao viéc hoan thanh géi gia
han lai quan trong?
Néu quy vi da thay déi cong viéc,
mat viéc lam hodc s6 nguoi song
trong nha ctia quy vi da thay doi,
quy vi c6 thé cin phai xac dinh lai
xem quy vi con hoi du diéu kién doi
v6i Medi-Cal khong.

Néu quy vi khong hoan tat quy
trinh gia han nay, cdc quyén lgi
Medi-Cal ctia quy vi c6 thé bi huy bo.

Toi 6 thé guii lai géi gia han da
hoan tat bang cach nao?

Gi lai thong tin nay qua dién thoai,
thu hodc fax.

Toi ¢6 thé nh tro giup dién
thong tin vao goi gia han cla
minh khéng? C6! Nhan Vién Y Té
Cong Dong ctua Trung Tam Nguon
Luc Cong Dong Blanca Alvarado
cta SCFHP ludn san sang trg giup
quy vi. Nhan Vién Y Té Cong Dong
(CHW) ctia ching tdi la nhiing c6
van ghi danh dugc chiing nhén san
sang ho trg quy vi hoan tat viéc gia
han béo hiém stic khde Medi-Cal
hoac ding ky bao hiém stic khoe
khac. Hay goi cho chung toi theo s6
1-408-874-1750 (TTY: 711), Thi
Hai dén Thu Sau, tu 10 gié sang dén
trua va tii 1 gio dén 5 gio chiéu, dé
sap x€p mot cudc hen.

Théng tin lién hé cta quy vi c6 thay doi
trong hai nam qua khéng?

Cung cap cho van phong Co Quan Dich Vu Xa Hoi Quan Santa Clara thong tin lién lac

mdi nhat cta quy vi dé quy vi ¢ thé tiép tuc ghi danh. Quy vi cd thé goi cho ho theo s6 1-877-
962-3633 (TTY: 711). Néu quy vi nhan dugc Tién Trg Cap An Sinh (SSI), hdy bao cdo su thay doi
dia chi cia quy vi bang cach goi cho van phong An Sinh Xa Hoi theo so 1-800-772-1213.
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Lap ké hoach
phong ngua bénh
cum va viém phaoi
Viém phdi la tinh trang nhiém tring 6
mot hodc ca hai phdi, gy viém va tich
tu dich. Viém phdi c6 thé gdy ra van dé
trao doi oxy. Bénh ciim [a mot nguyén
nhan phd bién gay ra bénh viém phoi.
D6 la ly do tai sao ngan nglra cim la
mot cach hiéu qua dé giam nguy o méc
bénh viém phoi.

NHAN TRACH NHIEM
BAO VE BAN THAN
Trung Tam Kiém Soat va Phong Ngira
Dich Bénh khuyén nghi tiém phong cim
cho tdt ca moi d6i tugng tir 6 thang tuoi
trd |én. Viéc tiém phong ciim ddc biét
quan trong cho nhiing nqudi ¢6 nquy co
cao mac bénh nang, bao gom:
) Nhitng ngudi tir 65 tudi tré 1én
) Nhitng nquoi mac mot s6 bénh man
tinh nhét dinh, nhu hen suyén, tiéu
dudng, hodc bénh tim mach
) Phu nii ¢d thai
) Nhitng nquai khuyét tat, dac biét la
nhing tinh trang khuyét tat dnh hudng
dén chitc nang co hay phoi hodc khién
viéc ho hay nuot trg nén kho khan

Néu quy vi c6 con, diing quén tiém
phong ciim cho cac con clia quy vi.
Cac bac si khuyén cdo tré em nén tiém
phong cim hang ndm vao mua thu, bat
dau tir khi tré dugc 6 thang tudi. Mot
vai tré tir 6 thang dén 8 tudi c6 thé can
tiém hai liéu dé€ dugc bao vé t6t nhat.
Hay goi cho bac si clia quy vi dé tiém
phong cim.



Chuaong trinh méi cho héi vién

Medi-Cal va Medicare!
Gidi thiéu SCFHP DualConnect (HMO D-SNP), sép ra mat vao ndam 2023

Chung t6i han hanh cong bo
chuong trinh nhu cau ddc biét du
diéu kién kép méi, c6 tén goi la
Santa Clara Family Health Plan
DualConnect (HMO D-SNP).
SCFHP DualConnect—danh cho
nhiing nguoi c6 Medicare va
Medi-Cal—sé thay thé Chuong
Trinh SCFHP Cal MediConnect, c6
hiéu lyc tit Ngay 1 Thang 1, 2023.
SCFHP DualConnect diéu phoi
cac dich vu Medicare va Medi-Cal
trong mot chuong trinh—véi mot
thé hoéi vién, mot bac si cham soc
chinh va mot s6 dién thoai d€ goi
dén khi can dugc trg giup. Quy vi
sé c6 mot nguoi quan ly cham sdc
ca nhan dé€ giap quy vi dat lich hen,
nhén dich vu cham s6c va xay dung
mot K€ Hoach Cham Séc Ca Nhan

dé giup quy vi dat dugc cac muc tiéu

cham soc stic khde ctia minh.

Quy vi c6 thé tham gia SCFHP
DualConnect bang cach nao?

1. Néu quy vi c6 Medi-Cal va hoi du

diéu kién cho Medicare, quy vi c6

(6 phai quy vi la hgi vién méi? Quy vi phdi tham kham véi bac si cla
minh trong vong 120 ngay dau tién ké tir ngay quy vi ghi danh vao
Santa Clara Family Health Plan. Néu d6 la bac si mdi, viéc nay sé gitp

quy vi va bac si lam quen véi nhau. SCFHP s& bao tra cho budi tham
kham nay nén quy vi khong can chi tra cho bat ci thi gi.

Bac si sé thuc hién kham stic khde cho quy vi khi quy vi dén thdm
kham. Bac sf cia quy vi ciing c6 thé yéu cau quy vi dién vao mot bang
cau hadi vé tinh trang stic khde va [6i song hién tai cing nhu tién skt
y té cla gia dinh quy vi. Diéu nay dugc goi la Danh Gia Stic Khde Ban

SCFHP DualConnect, quy vi sé
nhén dugc nhiéu quyén lgi va dich
vu hon so véi quyén lgi va dich vu
ma Original Medicare cung cép.
Quy vi sé dugc hudng:

@ $0 tién dong tra cho thudc ké toa
® T6i da $135 cho cdc mat hang
khong ké toa (OTC) ba thang mdt lan
® Quyén lgi tap thé duc tién dong
tra $0

® Va nhiéu quyén lgi khac nia!l

thé tham gia ngay va nhéan bao hiém
bat dau tu Ngay 1 Thang 1, 2023.
2. Néu quy vi sé sém hoi du diéu
kién nhan Medicare, hay lap ké
hoach dang ky khoang ba thang
trudce sinh nhat 1an thu 65 cua quy
vi va chon SCFHP DualConnect lam
chuong trinh bao hiém y t€ Chuong
Trinh Nhu C4u Dac Biét bu Diéu
Kién Kép (D-SNP) cua quy vi.

Quy vi sé van nhén dugc tit ca
cac quyén lgi, dich vu va lgi ich
Medi-Cal cia minh. Ngoai ra, v6i

H7890_17082V

ﬂ TiM HIEU THEM tgi

www.scfhp.com/
dualconnect.

L

Dau (IHA). Quy vi c6 thé duoc tiém phong cdm (tly thudc vao thoi
diém trong nam) cling nhu cac chiing nglfa va sang loc khac dé bao vé
quy vi.

La mot phan cla IHA, quy vi sé dugc yéu cau hoan thanh bang cau
hdi Danh Gia Kha Nang Gitr Gin Stic Khoe (SHA). SHA gidp nha cung
cap dich vu chdm sdc chinh cla quy vi biét dugc liéu quy vi c6 can
gido duc stic khde, tu van, can thiép, gidi thiéu va/hodc theo doi. Diéu
nay sé gidp quy vi gidm thiéu bénh man tinh va thay doi sang hanh vi
lanh manh.
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https://www.scfhp.com/healthcare-plans/dualconnect/benefits/

PETIM NHA
CUNG CAP, hay truy
cdp www.smilecalifornia.

org hodc goi s6 1-800-322-6384
(TTY: 1-800-735-2922). Ddy la s6

dién thoai mién phi. Dai dién chuong
trinh nha khoa Medi-Cal luén san
sang tir 8 giorsdng dén 5 gio chiéu

Thit Hai dén Thir Sdu
dé hé tro quy vi.

SG hiru va gin
gilr mot nu cuoi
khoe manh

[ ]
Chuong Trinh Nha Khoa Medi-Cal cung
cép cac dich vu nha khoa mién phi hodc
chi phi thép cho tré em va ngudi 16n dugc
nhéan quyén lgi ti Medi-Cal, chuong trinh
Medicaid ctia California.

Viéc kham rang miéng dinh ky la diéu rat
quan trong vi nhiéu ly do. Duéi déy chi la
mot s6 1y do:
® C6 thé giup phat hién sém cac van dé, khi
ma viéc diéu tri dé dang hon.
® Co thé giup phong ngtia xay ra van dé.
® Mot sO bénh c6 triéu ching xudt hién &
miéng.
® Cho du quy vi khong c6 triéu chting
nhung van c6 thé c6 van dé ma chi c6 nha si
mdi co thé chan doan duogc.

T6t nhat 1a nén di kham nha si it nhit mot
hodc hai 1an méi nam. Pam bao ring moi
nha si quy vi gdp déu biét tién st y té ctia
quy vi—va biét tat ca cac loai thudc quy vi
dang dung.

Ngudn: Academy of General Dentistry; American Dental Association

Giam cholesterol véi liéu phap statin

Cholesterol cao khong con la n6i am anh doi
vGi cudc song clia quy vi. Nha nhiing tién bo
mdi trong nghién ctu vé cholesterol, liéu phap
statin ¢ thé gidp quy vi gidm cholesterol va
phong ngla bénh tim.

Mat loai thudc duoc ké toa o thé [am
giam viéc san sinh cholesterol xau trong gan
|a statin. Vi gan cGa quy vi sé c6 it cholesterol
hon, nén co thé sé ldy mot phan cholesterol tir
mau clia quy vi. Két qua la, lugng cholesterol
tong thé clia quy vi sé gidm xudng.

NGO NHAN: Toi khéng can statin
hoac cac loai thuéc khac dé giam bot
lugng cholesterol cia minh. Toi ¢d thé
ki€m soat lugng cholesterol cia minh béng
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ché dd an uéng va tap thé duc.

SU THAT: Nhiéu ngudi c6 thé lua chon
thuc pham lanh manh va tap thé duc day
du dé dat dugc miic cholesterol tét. Nhung
nhiing ngudi bi tiéu duong va huyét ap cao c6
thé can statin dé gidm mic cholesterol.

Trao d6i v6i nha cung cap dich vu cham soc
stic khde cla quy vi vé nhiing phuong thic tot
nhat dé kiém sodt cholesterol cta quy vi. Tim
hiéu xem liéu phap statin c6 phi hop véi quy
vi khong. D€ biét thém thong tin, hay truy cap
trang thong tin cda Trung Tam Kiém Soat va
Phong Nglra Dich Bénh vé su that va ngd nhan
vé cholesterol tai www.cdc.gov/cholesterol/
myths_facts.htm.



https://smilecalifornia.org/
https://www.cdc.gov/cholesterol/myths_facts.htm

Kham sang
loc ung thu
dai truc trang

Khdm sang loc ung thu dai
truc trang la mgt quyét dinh
sang sudt. Ung thu dai truc
trang la can bénh dan dén
tang sinh té bao ¢ dai trang
hoac truc trang. Té bao nay
phat trién nhiéu hon binh
thuong khién té bao do trg
nén bat thudng va dang bao
dong. Phat hién ung thu
sGm c6 thé gidip diéu tri dé
dang han. Nhém Dac Trch
cdc Dich Vu Phong Ngtia Hoa
Ky (U.S. Preventive Services
Task Force) khuyén cdo rang
nqudi I6n tir 45 dén 75 tudi
nén kham sang loc ung thu
dai truc trang. (6 mot s6 cach

thic khdm sang loc, bao gom:

) Xét nghiém phan (FOBT
hoac FIT)

) Noi soi dai trang sigma
linh hoat

) Noi soi dai trang

) Chup cat I6p vi tinh (T

(ndi soi do dai trang)

Bao tra mién phi viéc kham

sang loc cho cac hdi vién clia
Santa Clara Family Health
Plan. Trao doi véi béc si cla
quy vi vé xét nghiém nao la

tot nhat cho quy vi va tan suat

quy vi nén lam xét nghiém.

Klem tra A1C cua quy vi, mot
yeu to ‘nguy co quan trong
doi véi bénh tiéu dudng

A1C ctia quy vi khong chi la mot tap hop
cac s6 va chii cai: D6 1a mot con s6 quan
trong dé xem liéu quy vi dang c6 nguy
co mac bénh tiéu duong hay khong.

Xét nghiém A1Cla gi?

Xét nghiém A1C con dugc goi la xét
nghiém hemoglobin A1C hodc HbAlc.
Xét nghiém A1C do ty 1é phan tram té
bao hong cau c6 dudng gin vao huyét
sac t6 ctia quy vi. Moi ngudi déu cé mot
lugng dudng kem theo mau, nhung
nhiing ngudi c6 muc dudng huyét cao
thi c6 lugng duong nhiéu hon.

Mtic A1C thuong dugc bi€u thi bang
phan tram. Mtc A1C binh thuong la
dudi 5.7%. Pham vi tién ti€u duong la
tti 5.7% dén 6.4%, va bénh ti€u duong
la mtic A1C trén 6.5%.

Ainén thuc hién xét nghiém A1C
va khi nao?

Quy vi nén lam xét nghiém A1C néu
quy vi trén 45 tudi, thtia cdn hodc bi
tién tiéu duong hodc tiéu duong loai 2.
Muc tiéu A1C d6i v6i hau hét nhiing
ngudi mac bénh ti€u duong la 7 hodc it
hon. Lam viéc véi bac si ctia quy vi dé
ddt muc tiéu A1C ctia riéng quy vi.

Ngudn tham khéo: Centers for Disease Control and Prevention
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@
Sap c6 em bé?
HAY THAM GIA BUOGI TIEC
MUNG BE CHAO BG1 CUNG
CHUNG TOI!
Néu quy vi la hoi vién Medi-Cal va hién
dang mang thai, ching téi xin dugc mai
quy vi tham gia budi tiéc mimg bé chao
doi cla Santa Clara Family Health Plan!
Budi tiéc ming bé chao doi hang thang
cta ching toi la nhiing sy kién thi vi
dé gitip quy vi tan hudng cc quyén loi
tlf chuong trinh—nhu [6p hoc tién san,
may hat sia va dich vu chuyén chd—
cung véi dich vu cham séc va bao dam
an toan, cac nguon luc cong dong cho
tré so sinh, v.v.! Dang ky truc tuyén tai
www.bit.ly/SCFHP-BabyShower.
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w ” ° ne
Tham kham sau sinh doi
y_0 ) 4 b y_o [ J
V@i cac ba me mai sinh
Du em bé méi ra doi ctia quy vi can rat nhiéu sy quan tdm va cham sdc,
nhung quy vi cling diing quén chim séc cho ban than. An uéng lanh

manh, nghi ngoi va gitl gin stic khoe tinh than gi¢ day tré nén quan trong
hon bao gid hét. Va cling nén di kham stic khoe véi bac si ctia quy vi.

Mét budi kham khéng nén bé qua
Quy vi sé can kiém tra stic khoe sau sinh tii 7 dén 84 ngay (1 dén 12
tudn) sau khi sinh. Néu quy vi sinh mé (con goi la mé dé), quy vi cé
thé can dén gap bac si thuong xuyén hon dé kiém tra vét thuong
va sau do kiém tra lai toan b sau khi sinh. Cho du & vao trudng
hgp nao thi buéi kham nay ciing 1a co hoi d€ bac si ctia quy vi:
® Dam bao quy vi dang phuc hoi tot sau khi sinh
® Kiém tra xem quy vi c6 thé trd lai hoat dong binh thuong
hay chua

Co héi trao doi
Day cang la co hoi d€ quy vi néu 1én bat ky quan ngai nao
c6 thé c6 vé qua trinh phuc hoéi va cac cam giac trong co thé.
Quy vi c6 thé hdi bac si vé:
® Viéc cho con bu stta me
® Cac bién phap tranh thai

® Gidm can

® Ché d¢ dn udng va ren luyén co thé

® Cam xuc cua quy vi

Dé phong héi chiing baby blues

Nhiéu ngudi méi lam me trai qua cam giac budn ba hodc tram cam,
thuong dugc biét dén vdi cai tén baby blues. Quy vi c6 thé cam thay
chén nén, cing thing hodc mudn khéc vi nhiing diéu ma thong thudng
khong khién quy vi ban tdm. Nhiing cam xtc nay sé dé hon sau vai tuan.
Tuy nhién, néu tinh trang nay khong thuyén giam, hoac néu quy vi vod
cung buén ba hodc khong thé cham séc cho ban than hodc em bé cta quy
vi, thi hay goi ngay cho béc si ctia quy vi. Quy vi cé thé mac mdt bénh ly
nghiém trong dugc goi la trdim cam sau sinh.

Cac bién phap trg giup luén san sang

Truy cap Cong Tac Vi Stic Khde Tam Than cho Ngudi Lam Me ctia Quan
Santa Clara (Santa Clara County Maternal Mental Health Collaborative)
tai www.bit.ly/SCC-MMHC dé€ biét cac nguon thong tin vé cac bénh ly
tam trang lién quan dén giai doan sau sinh nhu baby blues va tram cam
sau sinh. Quy vi cting c6 thé truy cap Ho Trg Cac Ba Me (Support Mamas)
tai www.supportingmamas.org dé biét thém thong tin va nguon luc. Hay
nhd rang, bac si sé san long nghe bat ct van dé gi quy vi cd thé gap phai.



Néu quy vi dang boi roi vé viéc an uong theo ché dg lanh
manh, thi day la mot s6 meo gidp quy vi bat dau. Hay thi thuc
hién mot hoac hai thay doi nay cing mét ldc.

HAN CHE

@8

meo giup an
uéng lanh
manh hon

An nhiéu tréi cay
va rau qua.

Chon nhiéu ngii coc
nguyén hat hon.

Hay thi dn protein thuc
vat, nhu cac loai dau,
thudng xuyén hon.

Chon loai thit nac, chua
qua ché bién.

Thudng xuyén an cd
(khéng chién).

Tim sy can
bang gila
thuc pham va
dinh dudng

Chuyén sang udng st
it béo hodc khong béo.

i
a
St dung cac loai dau -
tot cho stic khde, nhu
dau 0 liu, d€ ndu an. %3/
¢ Duy tri can ndng hop ly khong c6 nghia la quy vi phai an it
Han ché d8 ngot va do thuc f“ln hon. An l’lhié‘l:l tr,éi cé){ va rau ql,}é, cll‘mg yé’i ngi coc
. 5ng @ duimg.. ;’4‘ l ' - nguyén hat, th;’E nac va cac loalvhat la mot cach lanh manvh
dé giam b6t hodc duy tri cdn ndng. Bén canh do, ché d¢ an
— nhiéu trai cay va rau qua cé thé lam gidm nguy co miac mot
= s0 loai ung thu va cac bénh man tinh khac. Mot théi quen
dn udng lanh manh c6 thé tang cuong stic khoe cta quy vi
va giup viéc an uéng lanh manh tré nén dé dang hon.
®

(4t giam mudi va natri.

An it thuc pham ché ) L L ,
bién s3n e DE TIM HIEU THEM vé cdch dn uéng lanh manh va quan ly can
0 = .
ndng, hay truy cip www.bit.ly/SCFHP-StayHealthy.
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Pbuoccham |
5¢ kip thoi
soc kip thoi
Chuong trinh Santa Clara Family
Health Plan cam két cung cép cac
dich vu cham séc kip thai cho tat ca
cac thanh vién. Khi quy vi goi cho
chiing t6i trong gi¢ lam viéc binh
thuong, ching toi sé tra 161 dién
thoai trong vong 10 phut. Ngoai ra,
béc si phai hen véi quy vi trong cac
khung thoi gian quy dinh. Vui long
xem bang d€ biét thoi gian cho.
Quy vi khong chac chan van dé
stic khoe ctia minh c6 khén cép
khong? Goi cho duong day tu van
y ta ctia chung toi 24/7 theo s6
1-877-509-0294 d€ ndi chuyén véi
mot chuyén gia y té du diéu kién.
Néu cén goi lai cho quy vi thi nhan
vién sé goi trong vong 30 phut.
Néu quy vi gap khoé khan khi dat
lich hen trong nhiing khung thoi

gian nay, hay goi b6 phan Dich Vu CUOC HEN KHONG KHAN CAP THOI GIAN CHO
Khach Hang ctia SCFHP theo s6

1-800-260-2055 (TTY: 711). Quy Cudc hen chdm séc chinh 10 ngay lam viéc

vi cling ¢6 thé goi cho S¢ Y Té Co

Quan Ly California (California Cudc hen bacsi chuyén khoa 15 ngay lam viéc

Department of Managed Health

Care) tai s6 1-888-466-2219 hoic Cudc hen cham sdc stic khoe tam than 10 ngay lam viéc
truy cap vao trang We}’ cta ho tai Cudc hen khac—nhan dich vu chan doén hay diéu tri bénh trang 15 ngay lam viéc
www.dmhc.ca.gov d€ nop don , —
khiéu nai. Cap dd khan capTriage Dich vu 24/7—
khdng qud 30 phat
S QUYVICUNG COQUYEN
=11=_ nhdn dichvu thong dich kip CUOC HEN KHAN CAP THOI GIAN CHO
thoi cho cdc cudc hen theo lich
cta quy vi. Goi Dich Vu Khdch Cugc hen cham séc khén cap khong can phé duyét trudc 48 git
Hang SCFHP theo s6 1-800-260-2055
(TTY:711). Cudc hen cham séc khan cap can phé duyét trudc 96 gio

y Py SUC KHOE TUYET VO dugc &n hanh theo hinh thiic dich vu cong Santa Clara Family Health Plan
SUC KHOE déng danh cho nhiing ngusi ban va than chl clia Santa Clara Family PO Box 18880, San Jose, CA 95158
~ S Health Plan. 1-800-260-2055 » www.scfhp.com
TUYET VOI Céc thong tin trong SUC KHOE TUYET VOl 14 do nhiéu chuyén giay TTY: 71
. .. khoa cung cap. Néu quy vi c6 lo ngai hay thac mac vé mét van dé cu
Medi-Cal Plan thé c6 thé anh hudng t6i stic khde clia quy vi, vui long lién lac véi nha 50539V
cung cép dich vu chdm soc stic khde ctia quy vi.
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‘.”’ Santa Clara Family
o< Health Plan.  THONG BAO CHONG PHAN BIET DOI XU

Phan biét ddi xtr 12 hanh vi trai phéap luat. Santa Clara Family Health Plan (SCFHP) tuan tha luat
dan quyen cua Tiéu Bang va Lién Bang. SCFHP khéng phan biét d6i xtr mot cach trai phap luét, loai
trr moi ngwo’l hay dbi xtr v&i ho khac biét vi gioi tinh, chiang toc, mau da, ton gido, nguon goc td tién,
nguon goc quoc gia, nhan dang nhom dan téc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé
chét, tinh trang y t&, théng tin di truyén, tinh trang hén nhan, gi¢i tinh, nhan dang giéi hay khuynh
hwéng tinh duc.

SCFHP cung cép:

e Hb tro va dich vu mién phi cho nguoi khuyét tat dé gitp ho trao dbi théng tin tét hon, nhu:
o Thoéng dich vién ngon nglr ky hiéu c6 chuyén mén
o Thong tin dwoc viét dwéi dinh dang khac (ban in chi¥ I&n, am thanh, dinh dang dién t&

c6 thé truy cap, cac dinh dang khac)

e Dich vu ngdn ngl* mién phi cho nhitng ngudi c6 ngdn ngir chinh khéng phai 1a Tiéng Anh nhu:
o Thoéng dich vién cé chuyén mén
o Théng tin trén van ban bang cac ngbn ngir khac

Néu quy Vi can céc dich vu nay, hay lién hé v&i SCFHP tir 8 gir 30 phut sang dén 5 gi¢ chiéu, Thi
Hai dén Tho Sau bang cach goi dén sb 1-800-260-2055. Hoac néu quy Vi khong thé nghe hoac noi ré
rang, vui long goi dén 711. Khi c6 yéu cau, thong tin nay sé dugc in bang chi nGi braille, trén ban in
khé I&n, bang ghi am hogc dinh dang dién tir. D& nhan mot trong sé cac ban sao & dinh dang thay
thé nay, vui Idong goi hoac viét thw glri dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

CACH NOP DON KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap cac dich vu nay
hoac phan biét dm XU trdi phap ludt theo cach khac dwa trén co s& gidi t|nh ching tdéc, mau da, ton
giao, nguon goc td tién, nguon gb6c quéc gia, nhan dang nhom dan téc, tudi tac, tinh trang khuyét tat
tinh than, khuyét tat thé chét, tinh trang y té, thong tin di truyén, tinh trang hon nhan, gi¢i tinh, nhan
dang gi&i hay khuynh hwéng tinh duc, quy vi c6 thé nop don khiéu nai voi Phong Khiéu Nai va
Khang Céao ctia SCFHP. Quy vij c6 thé ndp don khiéu nai bang cach goi dién, viét thw, trwc tiép hodc
gua hinh thirc dién tir:

e Qua dién thoai: Hay lién hé v&i SCFHP tir 8 gidr 30 phut sang déns gior chiéu, Thi Hai dén
Tho Sau bang cach goi s6 1-800-260-2055. Ho&c néu quy vi khdng thé nghe hodc néi rd rang,
vui long goi dén 711.

e GUi thu: Dién day du théng tin vao mau don khiéu nai ho&c viét thw va gri dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

50514V Medi-Cal



e Truc tiép: Hay dén van phong béac si ctia quy vi hodc SCFHP va néi la quy vi mubn ndp don
khiéu nai.

e Dudidang dién ttr: Truy cap trang web ciia SCFHP tai dia chi www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO’ DICH VU CHAM SOC SU’'C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vj ciing c6 thé nép don khiéu nai vé dan quyén voi Van Phong Phu Trach Dan Quyén cua S&
Dich Vu Cham Séc Strc Khée California qua dién thoai, viét thw hodc bang hinh thire dién ti:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khdng thé nghe hogc ndi tét, vui long
goi 711 (Dich Vu Tiep Am Vién Thong).

e GUi thw: Hay dién thdng tin vao biéu mau khiéu nai hodc gii thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai ¢ san tai dia chi http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Duwdi dang dién t&r: Giri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY
(DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Neu quy vi tin rdng quy vi da bj phan biét d6i xtr dwa trén chung téc, mau da, nguon gbc quoc g|a
tudi tac, tinh trang khuyét tat hay gidi tinh, quy vi cing c6 thé nop do’n khiéu nai vé dan quyén voi BO
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thu
hoac qua dinh dang dién t:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khdng thé nghe hoac néi tét, vui long
goi TTY/TDD 1-800-537-7697.

e GUi thu: Hay dién théng tin vao biéu mau khiéu nai hodc gt thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac biéu mau khiéu nai co san tai dia chi http://www.hhs.gov/ocr/office/file/index.html.

e Dudidang dién t&: Truy cap Céng Thong Tin Dién Tk cua Office for Civil Rights tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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3""; Santa Clara Family
RS Health Plan. Language Assistance Services

English Tagline— ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espaiiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-800-260-2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY:
711). Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gitip bang ngdn ngi clia minh, vui
long goi s6 1-800-260-2055 (TTY: 711). Chang téi cling hé tro va cung cép céac dich vu danh cho
nguoi khuyét tat, nhw tai liéu bang chiv ndi Braille va chi¥ khd Ién (chir hoa). Vui lbng goi s6
1-800-260-2055 (TTY: 711) . Cac dich vu nay déu mién phi.

B4k X #R1F (Chinese) — HEE | RBFE UL ERMEE) , EBE1-800-260-2055 (TTY:
711)e ZAEREHXNIZRA LR PMES |, AIMEXNEERAFHE R , URHERAN. B
BE81-800-260-2055 (TTY: 711). XERFH 2R FER,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may

kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY: 711) . Libre ang mga serbisyong ito.

(Arabic) 4y jladld)
CalaiM cilaadll 5 e luall Wl i 55 1-800-260-2055 (TTY: 711) = Juaild cbialy sae Lal) ) Cania) 13) 50li¥) oo )
Agilae cileasl) o3 1-800-260-2055 (TTY: 711) = Josil . 5aSU Jadll 5 Jy 50 48 yhay 4y 5l Calaitianall Jio dile ) s 53

Swjtptu yhunwy (Armenian) - NFCUNMNFE@3NEFL: Grb Atiq ogunienlu £ hwpywynp Q6p
I5qyny, quugwhwptp 1-800-260-2055 (TTY: 711) : Ywl Uwl odwlunwy Uhgngutn nL
Swnwjniejntllbn hw2dwunwdnieintu nlutgnn wudwug hwdwn, ophuwy”™ Fpwyh gpwwnhwny n
hun2npwiwnwin nwwapywsd Unwetp: 2wluqwhwnbp1-800-260-2055 (TTY: 711) : Un
dwnwynipnluutpu wuybwnp Gu:

YNNI aNTS1 (Cambodian) — SSami: 105~ (551 MINSW M IUNHS Uy
S1UN1SIIUS 1-800-260-2055 (TTY: 711)1 NS SH DAY (U XSO
SOMASANIUNINMHAIRA UENTUNSOMITES URsaiitadisnH SNy
SHNGIFRCNISNREIRY SI0NUMIUE 1-800-260-2055 (TTY: 711)1 iuNMygSiHISOSSSIgIg)w

(Farsi) wlbad 3 ol 25 g &

asaia et 5 WSS 3,80 (i 1-800-260-2055 (TTY: 711)k e il 53 SaS 358 () 40 2l s o Rl da i
wad 1-800-260-2055 (TTY; 711)\4 Sl g ga ‘SJ)'.; S PPTQw t_'lA 5 bA gladdis anla o glaa (o) Hla ol il
e 451 OB lexd ol 2,50
&Y TaremseT (Hindi) — €37 & 319 31TUh! 39aiY $TTST 3 eI T 3TaeThdT § df 1-800-260-2055
(TTY: 711) TR lel Y| 3TAFAT dTel AN o [olT TGTIAT IR JATT, 1 sef iR 93 Fic & Y gearas
3UelstT § | 1-800-260-2055 (TTY: 711) WY &iel Y| A HaTT fo: oeh &
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Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-260-2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAFERE (Japanese) - JEFZEAAETOXISH HERZIFEE 1-800-260-2055 (TTY: 711) NB E;
<EZV, RFOERRNFOILARTEE, BAVZEZEHFEE5O0F0 OO —EREAELTVE
¥, 1-800-260-2055 (TTY: 711 ABBFELSEE V. ChS5OY—ERAFERTRHELTVET,

=504 E|22I2l (Korean) — R2IALE: T5t2| Q0|2 =32 &1 HoAIH
711) HO 2 BO|5tAIA. MAIL} 2 X2 E BEMeF Zo| o7}t Qe 8
MH|AT 0|8 7FsEHLICEH 1-800-260-2055 (TTY: 711) HO 2 EO|5tAA|Q2. 0|28t MHIAE RRE
MZE Lt

CNMDWIFID90 (Laotian) — ULNIO: ﬁ‘nri‘)Dﬁsgmvaowq'oecz?)s?vw‘):masjtﬁ'm?m’?mmvcﬁ
1-800-260-2055 (TTY 711) . E)‘),Ué)omuaoecmecco £NIVOINIVFIFVAVENIV
cavcan*sanmwvenzavvvccs ,U?mwb?me Toilvmacd 1-800-260-2055 (TTY: 711).
NILO3MLBIBOT cTRe lgF9809.

Mien Tagline (Mien) — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun

longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

st 291878l (Punjabi) — i fe8: 7 3978 wust s g Hee & 83 I 3T I8 &g
1-800-2602055 (TTY: 711). "Urar 8 88 AIfez™ w3 AT, A i3 g8 w3 At surdt &9 TAseH,
& QUBEY I&| I8 ad 1-800-260-2055 (TTY: 711). fog A==t He3 I&|

Pycckum cnoraH (Russian) - BHUMAHWE! Ecnn Bam Hy)xHa nomMoOLLb Ha Ballem pogHOM S3bIKe,
3BoHUTE Nno Homepy 1-800-260-2055 (nuHna TTY: 711 ). Takke npeaocTaBnsOTCa CpeacTsa u
ycnyru gns nogen ¢ orpaHn4yeHHbIMU BO3MOXHOCTSIMU, HanpuMep AOKYMEHTbI KPYNHbIM LUPUATOM
nnu wpndgtom bpanns. 3soHnTe no Homepy 1-800-260-2055 (nuHna TTY:711). Takme ycnyrm
npegocTtaenaTcs 6ecnnaTHo.

uinlaskmwlng (Thai) - lsanny; mngudesnsanusiomie dumenvesqu njonlnsdwildAnanoias
1-800-260-2055 (TTY: 711) uanani diwiaulianutismniouszuinimee 9 dmibyananidaanuine 1iu tananse
9 MiudnausesuazianaIfiRuwmomansssmalng nyanlnsdwyildinanas 1-800-260-2055 (TTY: 711)
lifianldedmIuusmamants

Mpumitka ykpaiHcbkoro (Ukrainian) — YBAIA! Akwo Bam notpibHa gonomora BaLlow PigHO
MOBOI0, TenedoHynTe Ha Homep 1-800-260-2055 (TTY: 711) . Jlloan 3 oBMexXeHUMU MOXITMBOCTSIMU
TaKOX MOXYTb CKOPUCTATUCS AONOMBKHMMM 3acobamm Ta nocnyraMmu, Hanpuknag, oTpuMaTy

AOKYMEHTW, HagpyKoBaHi wpudtom bpanna Ta senuknm wpndtom. TenedoHynte Ha Homep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3k0oLITOBHI.

50479 Medi-Cal





