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Hello, Valued Member:

We would like to take this opportunity to welcome you and thank you for choosing 
Santa Clara Family Health Plan to participate in your health care. As a valued member, 
you have an OTC benefit through NationsOTC® that gives you access to hundreds of 
OTC products across a variety of categories. 

Placing an order is simple. You have four easy ways to use your benefit allowance and 
receive two-day shipping at no additional cost. We encourage you to keep this catalog 
where it’s easily accessible. You can use your catalog to place future orders. It also 
contains helpful information such as: 

• Instructions on how to place an order 

• Order form and postage-paid envelope  

• Abridged list of categories and eligible products 

If you need help placing an order, please call 833-811-0563 (TTY: 711). Member 
Experience Advisors are available 24 hours per day, 7 days per week, 365 days per 
year. Language support services are available if needed, free of charge. 

Sincerely, 
Your NationsOTC Team 

Shop Easier, Healthier and Happier 
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Commonly Asked Questions

Helpful Benefit Information

Benefit Usage:
This benefit is only for you and cannot be used for your  
family or friends.  

Availability:
Items, amounts, sizes, and values are subject to change 
depending on availability. 

Substitution:
If an item is out of stock, a similar product of equal or higher 
value will be shipped.

Delivery: 
Please allow two days for delivery. 

Returns:
Due to the personal nature of these products, you do not have 
to ship products you wish to return back to NationsOTC.

Disenrollment: 
If you disenroll from your health plan, your OTC benefit will 
automatically end. 

You can save time and money by using your OTC benefit allowance to order the items 
you need to personalize your care. You have $135 to spend on items every three months. 
We encourage you to spend your full allowance before the end of each quarter. Your 
allowance does not roll over. 

Additional information about your OTC benefit is outlined below:
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Ordering OTC Products Has Never Been Easier

To place an order through  
the MyBenefits app, scan the  
QR code using your smartphone 
or search “MyBenefits” in the 
App Store or Google Play. 

Website App

Phone
To place an order by phone, please call 833-811-0563 (TTY: 711).  
Member Experience Advisors are available 24 hours per day, 7 days per week,  
365 days per year. 

Mail
To place an order by mail, send your completed order form using the postage-paid 
envelope to: 

NationsOTC 
1801 NW 66th Avenue, Suite 100  
Plantation, FL 33313

Please Note: Order forms should be mailed before the 20th of the month to ensure 
the order total is applied to the current benefit period. We encourage you to place an 
order online or by phone if the end of your benefit period is approaching. Please do 
not send cash or checks in the mail.

You have four convenient ways to place an order. Choose the option that’s 
best for you:

If this is your first time placing an order online, you will need to create an account by registering 
on the MyBenefits portal or the MyBenefits app. If you already created an account, simply 
log in and select the items you would like to order. Once you’re ready to place your order, 
click “Checkout.” You can also check your remaining benefit amount in the MyBenefits portal 
or the MyBenefits app. 

To place an order through  
the MyBenefits portal, scan  
the QR code using your 
smartphone camera or visit: 
SCFHP.NationsBenefits.com
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Product Categories

To see a complete list of your covered 2023 OTC products, please visit the 
MyBenefits portal at SCFHP.NationsBenefits.com 

Top Selling Products� 6

Bathroom Safety & Fall Prevention� 10

Cold, Flu & Allergy� 10

Dental & Denture Care� 11

Diabetes Care� 11

Digestive Health� 12

Eye & Ear Care� 12

First Aid & Medical Supplies� 12

Foot Care� 13

Hemorrhoidal Preparations� 13

Home Diagnostic & Patient Aids� 13

Incontinence Supplies� 14

Pain Relief� 14

Personal Care� 15

Rehabilitation, Therapy & Exercise� 15

Skin Care� 15

Sleep Aids� 16

Supports & Braces� 16

Vitamins & Dietary Supplements� 16
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Cough Drops, Cherry
Count: 30

Item #: 5220 $3.00

Cough Drops, Honey Lemon
Count: 30

Item #: 5545 $3.00

Cough Drops, Sugar-Free
Count: 25

Item #: 5405 $3.00

Medicated Lip Balm, 0.15 oz.
Count: 1

Item #: 5559 $2.00

Vapor Rub, 3.5 oz.
Count: 1

Item #: 5511 $5.00

Dental Floss, Reach®  
Mint Waxed
Count: 1

Item #: 5130 $4.00

Denture Cleaning Tablets
Count: 40

Item #: 5546 $4.00

Interdental Flossers
Count: 90

Item #: 5200 $3.50

Toothbrush, Colgate®  
Adult Medium
Count: 1

Item #: 5101 $3.00

Toothbrush, Colgate®  
Adult Soft
Count: 1

Item #: 5505 $3.00

Top Selling Products
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Toothpaste, Colgate®  
4 oz.
Count: 1

Item #: 5047 $4.00

Toothpaste, Crest®  
Sensi-Relief, 4.1 oz.
Count: 1

Item #: 5811 $9.00

Alcohol Pads*
Count: 100

Item #: 5295 $3.50

Antacid Chewables,  
Extra Strength, 750 mg.
Count: 96

Item #: 5438 $4.50

Artificial Tears Drops, 0.5 oz.
Count: 1

Item #: 5004 $4.50

Clear Eyes® Eye Drops, 0.2 
oz.
Count: 1

Item #: 5487 $4.00

Cotton Swabs
Count: 300

Item #: 5385 $4.00

Q-Tips® Cotton Swabs
Count: 170

Item #: 5608 $4.00

Bandages, Assorted*
Count: 100

Item #: 5173 $4.50

Band-Aids®*
Count: 100

Item #: 5128 $8.50

Top Selling Products
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Hydrogen Peroxide, 3%, 8 oz.
Count: 1

Item #: 5227 $4.00

Neosporin® Plus, 0.5 oz.
Count: 1

Item #: 5250 $9.00

Procedural Face Masks  
with Earloops
Count: 50

Item #: 5817 $12.00

Rubbing Alcohol, 70%, 16 oz.*
Count: 1

Item #: 5541 $4.00

Triple Antibiotic Ointment,  
1 oz.
Count: 1

Item #: 5869 $4.50

Vaseline® Jelly, 3.75 oz.
Count: 1

Item #: 5127 $4.50

Adult Washcloths Disposable*
Count: 48

Item #: 5447 $5.50

Flushable Wipes*
Count: 24

Item #: 5529 $5.50

Acetaminophen Extra 
Strength Tablets, 500 mg.
Count: 100

Item #: 5303 $6.50

Aspirin, Enteric Coated 
Tablets, Low Dose, 81 mg.
Count: 120

Item #: 5090 $4.00

Top Selling Products
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Bayer® Enteric Coated 
Aspirin, Low Dose, 81 mg.
Count: 32

Item #: 5034 $4.50

Cold Hot Medicated Patch
Count: 5

Item #: 5080 $6.00

Salonpas® Patch
Count: 6

Item #: 5383 $13.00

Tylenol® Extra Strength 
Tablets, 500 mg.
Count: 100

Item #: 5423 $17.00

Aloe Vera Cream, 6 oz.
Count: 1

Item #: 5535 $3.50

Calcium + Vitamin D3  
Tablets, 600 mg.‡
Count: 60

Item #: 5298 $4.00

Coenzyme Q-10, 100 mg.‡
Count: 30

Item #: 5156 $11.00

Fish Oil Softgels, 1,000 mg.‡
Count: 60

Item #: 5140 $9.00

Glucosamine Chondroitin, 
1,500 mg., 1,200 mg.‡
Count: 60

Item #: 5176 $16.00

Vitamin D3, 125 mcg.‡
Count: 100

Item #: 5749 $8.50

Top Selling Products
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Item # Description Count Price

Bathroom Safety & Fall Prevention

5647 Bath Mat, Non-Skid 1 ct. $14.00
5853 Shower Mat, Non-Skid 1 ct. $14.00
5806 Slipper Socks, One Size Fits Most 1 ct. $5.50

Cold, Flu & Allergy

5252 Abreva® Cream, 10%, 2 gm. 1 ct. $24.00
5084 Acetaminophen Sinus Congestion Caplets, 325 mg., 5 mg. 24 ct. $4.50
5335 Afrin® Nasal Spray, 0.05%, 0.5 oz. 1 ct. $13.00
5790 Airborne® Chew‡ 32 ct. $10.00
5606 Blistex® Ointment, 0.15 oz. 1 ct. $4.00
5344 Carmex® 1 ct. $2.50
5133 Cepacol® Sore Throat Lozenges 16 ct. $5.00
5052 Cetirizine Allergy Tablets, 10 mg. 30 ct. $8.00
5334 Claritin® Tablets, 10 mg. 10 ct. $18.00
5338 Cough & Cold for High Blood Pressure 16 ct. $5.00
5202 Cough Drops, Halls® 30 ct. $4.50
5126 Cough Drops, Menthol 30 ct. $3.00
5399 Day & Night Cold & Flu Caplets 20 ct. $6.00
5153 Day Cold & Flu Liquid, 325 mg., 10 mg., 5 mg., 8 oz. 1 ct. $6.00
5234 DayQuil® Liquid, 325 mg., 10 mg., 5 mg., 8 oz. 1 ct. $12.00
5451 Diphenhydramine Allergy Tablets, 25 mg. 24 ct. $3.00
5855 Fexofenadine Allergy Tablets, 180 mg. 30 ct. $11.00

5856 Fluticasone Propionate Allergy Nasal Spray, 24-Hour,  
144 sprays, 50 mcg. 1 ct. $21.00

5095 Green Tea Flu & Cold Honey Lemon 6 ct. $8.00
5857 Loratadine Allergy Tablets, 10 mg. 100 ct. $12.00
5465 Mucinex® DM Tablets, 600 mg., 30 mg. 20 ct. $17.00

5858 Mucus Relief DM Expectorant & Cough Suppressant,  
Extended Release, 1,200 mg., 60 mg. 14 ct. $10.00

5081 Nasal Decongestion Spray, 0.05%, 1 oz. 1 ct. $4.00
5040 Night Cold & Flu Liquid, 650 mg., 30 mg., 12.5 mg., 8 oz. 1 ct. $6.00
5233 NyQuil® Liquid, 650 mg., 30 mg., 12.5 mg., 8 oz. 1 ct. $12.00
5005 Robitussin® DM Syrup, 200 mg., 20 mg., 4 oz. 1 ct. $11.00
5072 Saline Nasal Spray, 0.65%, 1.5 oz. 1 ct. $3.50
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Item # Description Count Price

Cold, Flu & Allergy

5693 Sore Throat Lozenges, Cherry 18 ct. $5.00
5023 Tussin DM Sugar-Free Syrup, 100 mg., 10 mg., 4 oz. 1 ct. $4.00
5008 Tylenol® Sinus Congestion Caplets, 325 mg., 5 mg. 24 ct. $12.00
5426 Zyrtec®, 10 mg. 14 ct. $22.00

Dental & Denture Care

5700 Biotene® Dry Mouth Oral Rinse, 16 oz. 1 ct. $14.00
5330 Dental Floss, Mint Waxed 1 ct. $3.00
5168 Dental Travel Kit 1 ct. $3.50
5260 Denture Adhesive Cream, 2.4 oz. 1 ct. $4.00
5626 Denture Brush 1 ct. $1.50
5808 Efferdent® Plus Mint Tablets 44 ct. $9.00
5204 Efferdent® Tablets 20 ct. $3.00
5379 Fixodent® Cream, 2.4 oz. 1 ct. $7.00
5195 Oral Pain Relief Gel, 20%, 0.33 oz. 1 ct. $3.00
5809 Polident® Overnight 84 ct. $12.00
5810 Tongue Cleaner 1 ct. $6.00
5510 Toothbrush, Adult 1 ct. $1.50
6051 Toothbrush, Battery Powered 1 ct. $17.00
5160 Toothbrush, Rechargeable 1 ct. $35.00
5161 Toothbrush, Rechargeable Replacement Heads 2 ct. $17.00
5702 Toothbrush, Soft 2-pack 1 ct. $5.50
5241 Toothpaste Squeezer 1 ct. $3.00
5102 Toothpaste, Fluoride, 6.4 oz. 1 ct. $3.00
5859 Toothpaste, Pepsodent®, 5.5 oz. 1 ct. $3.50
5421 Toothpaste, Sensitive Teeth, 4.3 oz. 1 ct. $4.00
5294 Toothpaste, Ultrabrite®, 6 oz. 1 ct. $4.00

Diabetes Care

5812 Diabetic Skin Relief Foot Cream, 4 oz. 1 ct. $12.00
5225 Diabetic Socks, Black, Medium, 3-pack 1 ct. $7.00
5223 Diabetic Socks, Black, Large, 3-pack 1 ct. $7.00
5860 Diabetic Socks, Black, X-Large, 3-pack 1 ct. $7.00
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Item # Description Count Price

Diabetes Care

5224 Diabetic Socks, White, Medium, 3-pack 1 ct. $7.00
5222 Diabetic Socks, White, Large, 3-pack 1 ct. $7.00

Digestive Health

5214 Alka-Seltzer® Tablets 24 ct. $8.00
5304 Antacid Chewables, 500 mg. 150 ct. $5.00
5420 Docusate Sodium Stool Softener Softgels, 100 mg. 100 ct. $5.00
5079 Famotidine Acid Reducer, 10 mg.* 30 ct. $5.00
5280 Gas Relief Chewable Tablets, 80 mg. 100 ct. $6.00
5009 Gas-X® ES Chewables, 125 mg. 18 ct. $10.00
5429 Loperamide Anti-Diarrheal Caplets, 2 mg.* 12 ct. $5.00
5863 Omeprazole Acid Reducer, Delayed Release Tablets, 20 mg.* 42 ct. $23.00
5286 Pepto-Bismol®, 525 mg., 8 oz. 1 ct. $8.00
5287 Pepto-Bismol®, 525 mg., 16 oz. 1 ct. $12.00
5289 Pepto-Bismol® Tablets, 262 mg. 30 ct. $8.00
5696 Polyethylene Glycol Powder Laxative, 8.3 oz. 1 ct. $13.50
5212 Senna + Laxative Tablets, 50 mg., 8.6 mg. 60 ct. $3.00
5800 TUMS® Extra Strength, 750 mg. 96 ct. $7.50
5247 Vitafusion® Fiber Gummy‡ 90 ct. $17.00

Eye & Ear Care

5189 Earwax Removal Drops, 6.5%, 0.5 oz. 1 ct. $3.00
5704 Earwax Removal System with Rubber Bulb, 6.5% 1 ct. $9.00
5041 Irritation Relief Eye Drops, 0.5 oz. 1 ct. $7.00
5048 Redness Relief Eye Drops, 0.5 oz. 1 ct. $3.00
5494 Visine® Redness Relief Drops, 0.5 oz. 1 ct. $12.00

First Aid & Medical Supplies

5404 Adhesive First Aid Tape* 1 ct. $3.00
6005 Antiseptic Towelettes 100 ct. $6.00
5798 Bacitracin Ointment, 1 oz. 1 ct. $4.00
5151 Bandage, Stretch Gauze* 1 ct. $2.00
5203 Benadryl® Cream, 1 oz. 1 ct. $8.00
5547 Burn Relief Spray, 4 oz. 1 ct. $6.00
5199 Butterfly Closures 12 ct. $3.00
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Item # Description Count Price

First Aid & Medical Supplies

5192 Cotton Balls 100 ct. $4.00
5078 Diphenhydramine Anti-Itch Cream, 2%, 1.25 oz. 1 ct. $4.00
5194 Disposable Gloves, Nitrile, Small 100 ct. $16.00
5193 Disposable Gloves, Nitrile, Medium 100 ct. $16.00
5191 Disposable Gloves, Nitrile, Large 100 ct. $16.00
5930 Disposable Gloves, Nitrile, X-Large 100 ct. $16.00
5612 First Aid Kit, 75 Pieces 1 ct. $7.50
5711 First Aid Kit, 175 Pieces 1 ct. $15.00

5605 Flex Seal™ Spray Bandage, 1.35 oz.* 1 ct. $7.00
5400 Hydrocortisone Cream, 1%, 1 oz. 1 ct. $4.00
5527 Hydrogen Peroxide, 3%, 4 oz. 1 ct. $2.00
5317 Ice Bag 1 ct. $5.00
5045 Liquid Bandage, 0.3 oz. 1 ct. $8.00
5059 Neosporin® Ointment, 0.5 oz. 1 ct. $8.00
5437 Petroleum Jelly, 4 oz. 1 ct. $3.00
5131 Tape, Paper Surgical, 1" x 10 yd.* 1 ct. $2.00
4039 Triple Antibiotic + Pain Relief Ointment, 1 oz. 1 ct. $4.00

Foot Care

5216 Clotrimazole Athlete’s Foot Cream, 1%, 1.5 oz. 1 ct. $4.00
5543 Foot Powder, 4 oz. 1 ct. $5.00
5165 Tolnaftate Antifungal Cream, 1%, 1.25 oz. 1 ct. $5.00

Hemorrhoidal Preparations

5414 Hemorrhoid Ointment, 2 oz. 1 ct. $5.00
5820 Preparation H® Medicated Wipes 48 ct. $11.00

Home Diagnostic & Patient Aids

5813 Activity Tracker 1 ct. $55.00
5119 Bathroom Scale, Digital‡§ 1 ct. $35.00
5814 Bathroom Scale, Digital Talking‡§ 1 ct. $45.00
5371 Blood Pressure Monitor, Upper Arm Automatic‡ 1 ct. $35.00
5573 Blood Pressure Monitor, Upper Arm Talking‡ 1 ct. $45.00
5370 Blood Pressure Monitor, Wrist‡ 1 ct. $30.00
5872 Blood Pressure Monitor, Wrist Talking‡ 1 ct. $40.00
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Item # Description Count Price

Home Diagnostic & Patient Aids

5821 Kitchen Scale, Digital‡ 1 ct. $25.00
5500 Long Handle Bath Sponge 1 ct. $8.00
5639 Night Light 1 ct. $4.00
5242 Pill Box, 7 Day, 1 Time a Day 1 ct. $4.00
5508 Pill Box, 7 Day, AM & PM 1 ct. $9.00
5824 Pill Cutter with Safety Shield 1 ct. $7.00
5096 Pulse Oximeter‡ 1 ct. $35.00
5098 Reaching Aid Device 1 ct. $16.50
5656 Shoe Horn 1 ct. $2.00
5149 Thermometer, 60 Second 1 ct. $3.00
6048 Thermometer, Digital Ear 1 ct. $28.00
5627 Thermometer, Talking Ear & Forehead 1 ct. $48.50

Incontinence Supplies

5525 A&D Ointment, 4 oz. 1 ct. $3.00
5879 Attends® Discreet Women’s Moderate Bladder Control Pad* 20 ct. $8.00
5880 Attends® Discreet Women’s Maximum Bladder Control Pad* 20 ct. $9.00
5881 Attends® Discreet Women’s Panty Liner* 28 ct. $6.50
5716 Attends® Discreet Women’s Ultrathin Pad* 20 ct. $8.00
5825 Bathing Wipes 8 ct. $7.00
5883 Disposable Underwear Pull-Up, Medium, 34" to 44"* 20 ct. $15.00
5882 Disposable Underwear Pull-Up, Large, 44" to 58"* 18 ct. $15.00
5884 Disposable Underwear Pull-Up, X-Large, 58" to 68"* 14 ct. $15.00
6058 Underpad, Disposable, 23" x 24"* 50 ct. $14.00
5722 Underpad, Disposable, 30" x 30"* 10 ct. $10.00

Pain Relief

5430 Acetaminophen Arthritis, 650 mg. 100 ct. $11.00
5428 Acetaminophen PM Extra Strength Caplets, 500 mg., 25 mg. 50 ct. $3.00
6039 Acetaminophen PM Extra Strength Caplets, 500 mg., 25 mg. 100 ct. $7.00
5302 Acetaminophen Tablets, 325 mg. 100 ct. $4.00
5054 Advil® LiquiGels, 200 mg. 20 ct. $8.00
5053 Advil® Tablets, 200 mg. 50 ct. $12.00
5375 After Bite® Relief, 0.5 oz. 1 ct. $6.00
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Item # Description Count Price

Pain Relief

5256 Aleve® Caplets, 220 mg. 90 ct. $15.00
4040 Aspercreme® with Lidocaine, 4%, 2.7 oz. 1 ct. $13.00
5073 Aspirin Chewables, Low Dose, 81 mg. 36 ct. $2.50
5493 Bengay® Cream, 2 oz. 1 ct. $9.00
4007 Capsaicin Heat Patch, 0.025% 2 ct. $2.00
4038 Diclofenac Arthritis Pain Relief Gel, 1%, 3.53 oz. 1 ct. $12.00
5011 Excedrin® Migraine Tablets, 250 mg., 250 mg., 65 mg. 24 ct. $8.00
5314 Fast Freeze® Pain Relief Spray, 4 oz. 1 ct. $9.00
5472 Heating Pad, 12" x 15"* 1 ct. $22.00
5726 Heating Pad, X-Large, 12" x 24"* 1 ct. $35.00
5725 Heating Pad Wrap For Shoulder, Neck & Back, 25" x 26"* 1 ct. $60.00
5886 HeatWraps, Back & Hip 2 ct. $6.00
5887 HeatWraps, Neck & Shoulder 3 ct. $6.00
5093 Ibuprofen Tablets, 200 mg. 50 ct. $3.00
5485 Ibuprofen Tablets, 200 mg. 100 ct. $5.00
5342 Icy Hot® Pain Relief Roll-On, 16%, 2.5 oz. 1 ct. $9.00
5341 Icy Hot® Patch, 5% 5 ct. $8.00
5888 Lidocaine Patch, 4% 5 ct. $9.00
5457 Muscle Rub Cream, 1.25 oz. 1 ct. $3.00
5425 Tylenol® PM Extra Strength Tablets, 500 mg. 24 ct. $11.00

Personal Care

5390 Anti-Dandruff Shampoo, 11 oz. 1 ct. $5.00

Rehabilitation, Therapy & Exercise

6073 Pedal Exerciser 1 ct. $50.00

Skin Care

5169 Anti-Bacterial Wet Wipes 24 ct. $3.00
5091 Dry Skin Cream, 16 oz. 1 ct. $9.00
5924 Hand Sanitizer Gel, 8 oz. 1 ct. $4.50
5486 Insect Repellent, Cutter® Backwoods, 6 oz. 1 ct. $8.00
6036 Moisturizing Body Lotion with Aloe, 8 oz. 1 ct. $6.00
5665 Sunscreen, SPF 30, 4 oz. 1 ct. $6.00
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Item # Description Count Price

Sleep Aids

5074 Diphenhydramine Sleep Tablets 50 ct. $5.00

Supports & Braces

5526 Hot Cold Reusable Pack, 5" x 10" 1 ct. $4.00

Vitamins & Dietary Supplements

5359 Biotin Gummy, 5,000 mcg.‡ 60 ct. $8.50
5300 Calcium, 600 mg.‡ 60 ct. $6.00
5355 Calcium + Vitamin D3 Gummy, 500 mg., 25 mcg.‡ 60 ct. $12.00
5739 Calcium Chew, Chocolate, 650 mg.‡ 60 ct. $10.00
5001 Centrum® Silver Vitamins‡ 125 ct. $22.00
5306 Daily Multivitamin‡ 100 ct. $3.00
5918 Daily Multivitamin Gummy‡ 120 ct. $12.00
5448 Eye Supplement Tablets‡ 60 ct. $4.00
5299 Ferrous Sulfate Iron Supplement, 325 mg.‡ 100 ct. $3.00
6026 Glucosamine (Joint Health Support), 500 mg.‡ 60 ct. $9.00
5436 Lutein, 20 mg.‡ 60 ct. $11.00
5742 Magnesium, 250 mg.‡ 110 ct. $6.00
5328 Magnesium, 500 mg.‡ 100 ct. $7.00
5273 Melatonin, 3 mg.‡ 90 ct. $6.00
5358 Melatonin Gummy, 5 mg.‡ 120 ct. $12.00
5920 One Daily Men’s Multivitamin‡ 100 ct. $6.00
5186 One Daily Women’s Multivitamin‡ 100 ct. $6.00
5132 Senior Multivitamin‡ 90 ct. $7.00
4005 Senior Men’s Multivitamin‡ 100 ct. $9.00
4006 Senior Women’s Multivitamin‡ 100 ct. $9.00
5746 Vitamin B-12, 500 mcg.‡ 100 ct. $6.00
6060 Vitamin B-12, 1,000 mcg.‡ 100 ct. $9.50
5922 Vitamin B-12, Sublingual, 5,000 mcg.‡ 30 ct. $6.50
5305 Vitamin B-Complex‡ 100 ct. $4.00
5179 Vitamin B-Complex + Vitamin C‡ 100 ct. $7.00
5301 Vitamin C, 500 mg.‡ 100 ct. $5.00
5748 Vitamin C, 1,000 mg.‡ 100 ct. $9.00
5492 Vitamin C Gummy, 250 mg.‡ 60 ct. $9.00
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Item # Description Count Price

Vitamins & Dietary Supplements

5175 Vitamin D3, 10 mcg.‡ 100 ct. $4.00
5183 Vitamin D3, 25 mcg.‡ 100 ct. $8.00
5356 Vitamin D3 Gummy, 50 mcg.‡ 60 ct. $11.00
5269 Vitamin E, 180 mg.‡ 110 ct. $9.00
5274 Zinc Tablets, 50 mg.‡ 100 ct. $6.00
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*Under certain circumstances, these items may be covered under either Part B or Part D. When an item is covered by Part B or 
Part D due to particular circumstances, you should not use your Part C Supplemental OTC benefit to obtain this item because 
it is Medicare-covered in those circumstances. For assistance, please contact SCFHP Customer Service at 1-877-723-4795,  
8 a.m. - 8 p.m., 7 days a week.

‡Dual-purpose items are medicines and products that can be used for either a medical condition or for general health and 
well-being. These items may be purchased only after discussing the purchase with your personal provider (or satisfying other 
requirements your plan may specify).

§Scales are available to members with congestive heart failure or liver disease, to monitor fluid retention.
This product list is subject to change. Items, quantities, sizes, and values may change depending on availability. This information 
is not a complete description of the benefits. Items may vary based on the manufacturer and availability. Items may be added 
or removed at any time without notice. The brand names of the OTC items are trademarks of each company. Item costs may 
change from year to year. Please review the product labeling and consult with your doctor with any health or medical questions.
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First Name	 Last Name

Street #	 Street Name	 Apt/Suite #

City	 State	 ZIP Code

Phone	 Email

STEP 2 – Make Your Selection 

STEP 1 – Fill Out Your Personal Information 

Member ID (found on member ID card)	 Date of Birth (MM/DD/YYYY)

ITEM # DESCRIPTION PRICE QUANTITY TOTAL

$     

$

$

$

$

$

$

$

$

$

$

$

$

2023 Order Form
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NOTE: If the total amount exceeds $135 in a three-month period, a Member Experience Advisor will call 
you to collect payment before your order can be processed. 

STEP 3 – Mail Completed Form 

Send the completed order form using the postage-paid envelope to: 

NationsOTC 
1801 NW 66th Avenue, Suite 100  
Plantation, FL 33313

If you have any questions or need assistance placing your order, please call NationsOTC at 
833-811-0563 (TTY: 711). Member Experience Advisors are available 24 hours per day,  
7 days per week, 365 days per year. Language support services are available free of charge. 

I understand that the phone numbers and/or emails I provided on this form may be used by  
NationsOTC or any of its contracted parties to contact me about my account, my health benefit  
plan or related programs, or services provided to me.

IMPORTANT: Please mail your order form no later than the 20th of the month to ensure your  
order total is applied to the current benefit period. If you need your order sooner, please go  
online or call. 

2023 Order Form

STEP 2 – Make Your Selection 

ITEM # DESCRIPTION PRICE QUANTITY TOTAL

$     

$

$

$

$

Total Order Amount ................................................................................................................. $
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NONDISCRIMINATION NOTICE

H4045_23015E DualConnect

Discrimination is against the law. Santa Clara Family Health Plan DualConnect (HMO D-SNP)
(SCFHP DualConnect) follows State and Federal civil rights laws. SCFHP DualConnect does not 
unlawfully discriminate, exclude people, or treat them differently because of sex, race, color, religion, 
ancestry, national origin, ethnic group identification, age, mental disability, physical disability, medical 
condition, genetic information, marital status, gender, gender identity, or sexual orientation.

SCFHP DualConnect provides:
• Free aids and services to people with disabilities to help them communicate better, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, 

other formats)
• Free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact SCFHP DualConnect between 8 a.m. to 8 p.m., 7 days a week by 
calling 1-877-723-4795. If you cannot hear or speak well, please call 711. Upon request, this 
document can be made available to you in braille, large print, audiocassette, or electronic form. To 
obtain a copy in one of these alternative formats, please call or write to:

Santa Clara Family Health Plan
PO Box 18880
San Jose, CA 95158
1-877-723-4795 (TTY: 711)

HOW TO FILE A GRIEVANCE

If you believe that SCFHP DualConnect has failed to provide these services or unlawfully 
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic 
group identification, age, mental disability, physical disability, medical condition, genetic information, 
marital status, gender, gender identity, or sexual orientation, you can file a grievance with SCFHP 
DualConnect. You can file a grievance by phone, in writing, in person, or electronically:

• By phone: Contact SCFHP DualConnect between 8 a.m. to 8 p.m., 7 days a week by calling 
1-877-723-4795. Or, if you cannot hear or speak well, please call 711.

• In writing: Fill out a complaint form or write a letter and send it to:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan
6201 San Ignacio Ave
San Jose, CA 95119

• In person: Visit your doctor’s office or SCFHP DualConnect and say you want to file a 
grievance.

• Electronically: Visit SCFHP DualConnect’s website at www.scfhp.com/dualconnect.

NONDISCRIMINATION NOTICE



22H4045_23015E DualConnect

OFFICE OF CIVIL RIGHTS – CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, 
Office of Civil Rights by phone, in writing, or electronically:

• By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711 
(Telecommunications Relay Service).

• In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

• Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS – U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age, 
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and 
Human Services, Office for Civil Rights by phone, in writing, or electronically:

• By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 
1-800-537-7697.

• In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

• Electronically: Visit the Office for Civil Rights Complaint Portal at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Language Assistance Services
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English – ATTENTION: If you need help in your language call 1-877-723-4795 (TTY: 711). Aids and 
services for people with disabilities, like documents in braille and large print, are also available. Call 
1-877-723-4795 (TTY: 711). These services are free of charge.

Mensaje en español (Spanish) – ATENCIÓN: si necesita ayuda en su idioma, llame al 1-877-723-
4795 (TTY: 711). También ofrecemos asistencia y servicios para personas con discapacidades, 
como documentos en braille y con letras grandes. Llame al 1-877-723-4795 (TTY: 711). Estos 
servicios son gratuitos.

Khẩu hiệu tiếng Việt (Vietnamese) – CHÚ Ý: Nếu quý vị cần trợ giúp bằng ngôn ngữ của mình, vui 
lòng gọi số 1-877-723-4795 (TTY: 711). Chúng tôi cũng hỗ trợ và cung cấp các dịch vụ dành cho 
người khuyết tật, như tài liệu bằng chữ nổi Braille và chữ khổ lớn (chữ hoa). Vui lòng gọi số
1-877-723-4795 (TTY: 711) . Các dịch vụ này đều miễn phí.

简体中文标语 (Chinese) – 请注意：如果您需要以您的母语提供帮助，请致电 1-877-723-4795 (TTY: 
711) 。另外还提供针对残疾人士的帮助和服务，例如文盲和需要较大字体阅读，也是方便取用的。

请致电 1-877-723-4795 (TTY: 711)。这些服务都是免费的。

Tagalog – ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-723-4795
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng 
mga dokumento sa braille at malaking print. Tumawag sa 1-877-723-4795 (TTY: 711) . Libre ang 
mga serbisyong ito.

(Arabic)الشعار بالعربیة 
4795-723-877-1یرُجى الانتباه: إذا احتجت إلى المساعدة بلغتك، فاتصل بـ  (TTY: 711) تتوفر أیضًا المساعدات والخدمات .

4795-723-877-1للأشخاص ذوي الإعاقة، مثل المستندات المكتوبة بطریقة بریل والخط الكبیر. اتصل بـ  (TTY: 711) ھذه الخدمات .
مجانیة.

Հայերեն պիտակ (Armenian) – ՈՒՇԱԴՐՈՒԹՅՈՒՆ: Եթե Ձեզ օգնություն է հարկավոր Ձեր
լեզվով, զանգահարեք 1-877-723-4795 (TTY: 711) ։ Կան նաև օժանդակ միջոցներ ու
ծառայություններ հաշմանդամություն ունեցող անձանց համար, օրինակ` Բրայլի գրատիպով ու
խոշորատառ տպագրված նյութեր։ Զանգահարեք1-877-723-4795 (TTY: 711) ։ Այդ
ծառայություններն անվճար են։

�� ស�� ល់���ែខ�រ (Cambodian) – ចំ�៖ំ េបើអ�ក ្រត�វ �រជំនួយ ��� របស់អ�ក សូម
ទូរស័ព�េ�េលខ 1-877-723-4795 (TTY: 711(។ ជនួំយ និង េស�កម� ស្រ�ប់ ជនពិ�រ
ដូច�ឯក�រសរេសរ�អក្សរផុស ស្រ�ប់ជនព�ិរែភ�ក ឬឯក�រសរេសរ�អក្សរពុម�ធំ
ក៏�ចរក�នផងែដរ។ ទូរស័ព�មកេលខ 1-877-723-4795 (TTY: 711(។ េស�កម��ងំេនះមិនគិតៃថ�េឡើយ។

(Farsi)مطلب بھ زبان فارسی
4795-723-877-1کمک دریافت کنید، باخواھید بھ زبان خود توجھ: اگر می (TTY: 711)ھا و خدمات تماس بگیرید. کمک

4795-723-877-1ھای خط بریل و چاپ با حروف بزرگ، نیز موجود است. با مخصوص افراد دارای معلولیت، مانند نسخھ (TTY: 
شوند.  تماس بگیرید. این خدمات رایگان ارائھ می(711

िहंदी टैगलाइन (Hindi) – �ान द�  :अगर आपको अपनी भाषा म� सहायता की आव�कता है तो 1-877-723-4795
(TTY: 711 (पर कॉल कर� । अश�ता वाले लोगों के िलए सहायता और सेवाएं ,जैसे बे्रल और बड़े िपं्रट म� भी द�ावेज़
उपल� ह�। 1-877-723-4795 (TTY: 711 (पर कॉल कर� । ये सेवाएं िन :शु� ह�।

Nqe Lus Hmoob Cob (Hmong) – CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 
1-877-723-4795 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob 

Language Assistance Services
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qhab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-877-723-
4795 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

日本語表記 (Japanese) – 注意日本語での対応が必要な場合は 1-877-723-4795 (TTY: 711) へお電話

ください。点字の資料や文字の拡大表示など、障がいをお持ちの方のためのサービスも用意してい

ます。 1-877-723-4795 (TTY: 711) へお電話ください。これらのサービスは無料で提供していま

す。

한국어태그라인 (Korean) – 유의사항: 귀하의언어로도움을받고싶으시면 1-877-723-4795 (TTY: 

711) 번으로문의하십시오. 점자나큰활자로된문서와같이장애가있는분들을위한도움과

서비스도이용가능합니다. 1-877-723-4795 (TTY: 711) 번으로문의하십시오. 이러한서비스는

무료로제공됩니다.

ແທກໄລພາສາລາວ (Laotian) – ປະກາດ :ຖ້າທ່ານຕ້ອງການຄວາມຊ່ວຍເຫືຼອໃນພາສາຂອງທ່ານໃຫ້ໂທຫາເບີ 1-877-
723-4795 (TTY: 711)  .ຍັງມີຄວາມຊ່ວຍເຫືຼອແລະການບໍລິການສໍາລັບຄົນພິການ
ເຊ່ັນເອກະສານທ່ີເປັນອັກສອນນູນແລະມີໂຕພິມໃຫຍ່ ໃຫ້ໂທຫາເບີ 1-877-723-4795 (TTY: 711)  .
ການບໍລິການເຫ່ົຼານ້ີບ່ໍຕ້ອງເສຍຄ່າໃຊ້ຈ່າຍໃດໆ.

Mien – LONGC HNYOUV JANGX LONGX OC: Beiv taux meih qiemx longc mienh tengx faan benx 
meih nyei waac nor douc waac daaih lorx taux 1-877-723-4795 (TTY: 711). Liouh lorx jauv-louc 
tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx 
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc. 
Douc waac daaih lorx 1-877-723-4795 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se 
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

ਪੰਜਾਬੀ ਟੈਗਲਾਈਨ (Punjabi) – ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਹਾਨੰੂ ਆਪਣੀ ਭਾਸ਼ਾ ਿਵੱਚ ਮਦਦ ਦੀ ਲੋੜ ਹੈ ਤਾਂ ਕਾਲ ਕਰੋ 1-877-723-
4795 (TTY: 711). ਅਪਾਹਜ ਲੋਕਾਂ ਲਈ ਸਹਾਇਤਾ ਅਤੇ ਸੇਵਾਵਾਂ, ਿਜਵ� ਿਕ ਬ�ਲੇ ਅਤੇ ਮਟੋੀ ਛਪਾਈ ਿਵੱਚ ਦਸਤਾਵੇਜ਼, ਵੀ
ਉਪਲਬਧ ਹਨ| ਕਾਲ ਕਰੋ 1-877-723-4795 (TTY: 711). ਇਹ ਸੇਵਾਵਾਂ ਮੁਫਤ ਹਨ|

Русский слоган (Russian) – ВНИМАНИЕ! Если вам нужна помощь на вашем родном языке, 
звоните по номеру 1-877-723-4795 (линия TTY: 711). Также предоставляются средства и 
услуги для людей с ограниченными возможностями, например документы крупным шрифтом 
или шрифтом Брайля. Звоните по номеру 1-877-723-4795 (линия TTY:711). Такие услуги 
предоставляются бесплатно.

แท็กไลนภ์าษาไทย (Thai) – โปรดทราบ :หากคณุตอ้งการความชว่ยเหลอืเป็นภาษาของคณุ
กรณุาโทรศพัทไ์ปทีห่มายเลข 1-877-723-4795 (TTY: 711) นอกจากนี้ ยงัพรอ้มใหค้วามชว่ยเหลอืและบรกิารตา่ง ๆ
สาํหรบับุคคลทีม่คีวามพกิาร เชน่ เอกสารตา่ง ๆ ทีเ่ป็นอกัษรเบรลลแ์ละเอกสารทีพ่มิพด์ว้ยตวัอกัษรขนาดใหญ่
กรณุาโทรศพัทไ์ปทีห่มายเลข 1-877-723-4795 (TTY: 711) ไม่มคีา่ใชจ้า่ยสาํหรบับรกิารเหลา่นี้

Примітка українською (Ukrainian) – УВАГА! Якщо вам потрібна допомога вашою рідною 
мовою, телефонуйте на номер 1-877-723-4795 (TTY: 711) . Люди з обмеженими 
можливостями також можуть скористатися допоміжними засобами та послугами, наприклад, 
отримати документи, надруковані шрифтом Брайля та великим шрифтом. Телефонуйте на 
номер 1-877-723-4795 (TTY: 711) . Ці послуги безкоштовні.
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