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et healthy

food into your

home with
DalFresh

As an SCFHP member, your health

is important to us. That is why we
work to connect you to services and
programs that can help you and your
family—programs like CalFresh Food!
And now, you can get help applying
for CalFresh Food at the SCFHP
Blanca Alvarado Community Resource

Center (CRC)!

What is CalFresh Food?
® CalFresh Food (also known as
SNAP) helps people with limited

income buy healthy food and groceries.
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Call Us

Customer Service
8:30 a.m. to 5 p.m., Monday
through Friday (except holidays)

1-800-260-2055
TTY: 711 ﬁ SCEHP

WINNING HEALTH

® CalFresh Food is a nutrition
program, not a welfare program.
® If you qualify for this program,
benefits will be deposited to your EBT
card. The EBT card works just like a
bank debit card. It can easily be used at
supermarkets and farmers markets.
Don’t wait! Applying for CalFresh
Food is quick and easy. Our certified
bilingual enrollment counselors
at the CRC can help you with the
application. To find out if you qualify
for CalFresh, call 1-408-874-1750
(TTY: 711) to make an appointment,
or visit the CRC for assistance.
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Celebrate Lunar
New Year 2023
with us!

To celebrate Lunar New Year 2023,
we are hosting a free community
event at the SCFHP Blanca Alvarado
Community Resource Center. The
event will offer cultural performances,
prizes, and games for the whole
family. For the event date and time,
go to cre.scfhp.com. Or follow
us on Instagram and Facebook
(@scfhp.cre) to stay up-to-date
on the latest programs, services,
and events!



https://crc.scfhp.com/
https://www.facebook.com/scfhp.crc

Achieve your fitness ooals with the YMCA and SCFHP

As a Santa Clara Family Health Plan
(SCFHP) Medi-Cal member, you can
now sign up for a YMCA membership
at no cost to you! SCFHP Medi-Cal
members can join any YMCA of
Silicon Valley location.

With your YMCA membership
you'll be able to:
® Talk to a wellness coach
® Go to 600-plus group exercise
classes led by certified instructors,
including yoga, Pilates, Zumba®,
cycling, TRX, and aqua fitness

QUESTIONS? To learn more

about this new program, please
visit www.scfhp.com or call SCFHP
Customer Service at 1-800-260-2055
(TTY: 711). The line is open Monday
through Friday, 8:30 a.m. to 5 p.m. For
additional information about YMCA of
Silicon Valley or to find a location near
you, visit www.ymcasv.org.

® Use exercise equipment, the
basketball gym, indoor and
outdoor fitness studios, indoor
and outdoor swimming pools, and
wellness programs
® And much more!

Enroll online at www.bit.ly/
scthp-ymca or visit any YMCA of

Silicon Valley location to complete an
enrollment form. Members under 12
need to have a guardian with them

at all times. The guardian does not
have to be an SCFHP member or a
YMCA member.

Talk to your doctor before starting

a fitness routine.

How healthy are your kidneys?
Without a proper health exam, it's hard
to say. As you age, you should start
thinking of your kidneys and get them
checked for kidney disease.

You have two kidneys, located on
either side of your spine, just below
your rib cage. They filter unwanted
substances from your blood, so it's
important to keep them healthy.

According to the Mayo Clinic, risk
factors for kidney disease include:

) Diabetes
) High blood pressure
) Heart disease

» Smoking
) Obesity
) Family history of kidney disease
» Abnormal kidney structure
) Frequent use of medications that can
damage the kidneys

So how do you help prevent kidney
disease? It starts with taking steps to
live a healthier life:
)» Manage your blood pressure and
blood sugar.
) Stay away from red meat, as it is
often high in fat.
) Be active—make sure you're
getting at least 30 minutes of exercise

Keep up with your kidney health: Get a test

most days. That can be anything

from walking to biking or even

doing chores.

) Eat a healthier diet: fresh fruits and
vegetables, whole grains, fish, poultry,
and nuts.

To keep your kidneys in check, ask
your health care provider for a blood
test on your estimated glomerular
filtration rate (€GFR) and a urine test
on your albumin-creatinine ratio
(UACR). Talk to your doctor to prevent
kidney disease and get tested.

Source: Centers for Disease Control and Prevention
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https://www.bit.ly/scfhp-ymca

It’'s not too late for a flu shot

Yearly flu shots are a good idea for even in January or later. Disease Control and Prevention, it
everyone in your family who is age ~ ® By getting a flu vaccine, you may s safe to get your flu shot and your
6 months or older. Here’s why you  also be protecting people around COVID-19 vaccine at the same
should get your shot now, if you you who cannot get vaccinated. time. Wearing a mask and practicing
haven’t already: social distancing can help protect

® It takes about two weeks after Flu and COVID-19 you and others from respiratory
getting the shot for your body to Did you know that you don’t have viruses, like flu and the virus that
start protecting against the flu. to wait to get your flu shot if you causes COVID-19. However, the
The flu is active well into spring,  recently got a COVID-19 shot? best way to lower your risk of flu

so flu shots are still worth getting According to the Centers for illness is for everyone 6 months and

older to get a flu vaccine each year.

Source: Centers for Disease Control and Prevention

CALL YOUR DOCTOR to get a flu shot, or call SCFHP Customer Service at
1-800-260-2055 (TTY: 711) to find a participating pharmacy near you.
For more information, visit www.bitly.com/getyourflushotnow.

What to know
about mpox

Mpox (previously known as
monkeypox) is a rare disease
caused by the mpox virus. There
has been a recent increase in cases
around the world. It can cause flu-
like symptoms and a rash that can
be bumpy or fluid-filled on the face,
body, genitals, arms, and legs.

Mpox is spread by close contact
with someone who has symptoms or
by touching contaminated surfaces. If
you have symptoms, stay away from
others. Contact a health care provider
right away.

For more information about
mpox in Santa Clara County, call
1-408-970-2000 (Monday through
Friday, 8 a.m. to 5 p.m.) or visit
www.bit.ly/3SwRs2Y.


https://www.scfhp.com/for-members/health-education/get-your-flu-shot-now-find-out-how/

Start the year with a
wellness checkup

Seeing your doctor regularly is essential to your
health, even when you're not sick. The annual
wellness checkup is a yearly appointment with your
primary care provider (PCP) to create or update a
personalized disease prevention plan. The doctor
listed on your member ID card is the doctor or
clinic that will provide you this routine care. At
your checkup, you and your PCP can tackle

any changes that might affect your health.

Since the average doctor’s visit is 15 to 30
minutes, it is important to make the most of
your visit. You may want to talk about:

® Any vaccines you need. Shots aren’t just

for kids. Adults need them too. They're safe—
and they can help prevent serious illnesses, like
the flu, pneumonia, and shingles.

® Health screenings. These tests can help spot
diseases, like cancer, early—when they're easiest
to treat.

® Chronic health problems. A checkup is a
good time to review how you're managing your
long-term health conditions such as diabetes or high
blood pressure.

® Your weight. Your doctor can check your body mass
index (BMI). BMI uses your weight and height to

estimate how much body fat you have. A high BMI could
mean you're overweight. A low BMI could mean you're
underweight. If you need to make a change, your doctor
can give you tips on healthy foods and exercise habits.

® Your medication. Your doctor can review all your
medicines to make sure they’re safe to take together and
working well for you. This includes any herbs, vitamins,
and over-the-counter medicines you take.

® Substance use. Ask your doctor for help with smoking,
alcohol, or drug problems.

® Your mental health. Let your doctor know if you're
feeling stressed or depressed. Treatment can help. Call your
PCP today and schedule your yearly checkup. If you need
to change your provider, Santa Clara Family Health Plan
Customer Service can help.

Sources: American Academy of Family Physicians; Centers for Disease Control and Prevention; U.S. Food and Drug Administration
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When to
stant key
SCPEenings
for adults

The U.S. Preventive Services Task
Force recommends the following
guidelines for most women and men.
Talk with your doctor about what’s
right for you.

Age Tests for WOMEN

Age Tests for MEN

Blood pressure. Be screened yearly. Blood pressure. Be screened yearly.

Diabetes.
Start screening based on risk factors.

Cervical cancer. Have a Pap test every 3 years.

Blood pressure. Be screened yearly.
Cholesterol. Start screening based on
risk factors.

active; continue screening annually if at increased risk for infection.

18
Chlamydia and gonorrhea. Be screened through age 24 if sexually E

Cervical cancer. Have a Pap test every 3 years, a high-risk HPV test

every 5 years, or a Pap test plus a high-risk HPV test every 5 years.” .
ﬂ Colorectal cancer. Talk with your

Diabetes. Start screening based on risk factors. doctor about screening options.

Lung cancer. Be screened yearly
based on your history of smoking.

Ask your doctor about screening.
Breast cancer. Be screened every 2 years (or start earlier based
on risk factors).

Lung cancer. Be screened yearly based on your history of smoking.

Abdominal aortic aneurysm. Be
screened once between ages 65 and 75
if you've ever smoked.

Colorectal cancer. Talk with your doctor about screening options. E Prostate cancer.
Osteoporosis. Start screening (or start earlier based on risk factors).
NEED A NETWORK DOCTOR? Use our

Find-a-Doctor tool at www.scfhp.com
or call Customer Service for help.

*Women older than 65 may safely stop testing if they meet
certain criteria.

18
Blood pressure. Be screened yearly.
Cholesterol. Start screening based on risk factors.

WINNING HEALTH



J ways to make antidepressants work for you

taking your meds or they cause side
effects, talk with your doctor. If your
depression gets worse, say something
right away. A different medicine or
dose could help you feel better.
3. Consider talk therapy. Medicine
and talk therapy may work better
together. Therapy can help you learn
better ways to cope with
your feelings.

there are three important things you
can do:

1. Take them every day. Don’t
skip a dose or stop taking them
without talking to your doctor first.
If you stop your medicine too soon,
depression can come back. You may
also have side effects.

2. Speak up. If you have problems

Depression is an illness that can make
you feel very sad. However, there are
ways your doctor can help.

One is to give you a medicine
called an antidepressant. These pills
change chemicals in the brain that
affect your mood. They can also help
you feel like yourself again.

To get the most out of these pills,

Source: HelpGuide

Suicide is a serious public
health issue that impacts the lives of
many people. If you are experiencing
mental health-related distress or are
worried about a loved one who may
need crisis support, call or text 988
to contact the Suicide & Crisis Lifeline
24 hours a day,

7 days a week.

SCFHP wants to hear from you
JOIN OUR CONSUMER ADVISORY COMMITTEE!

virtually, and you can earn $75 for
becoming a regular attendee. Visit
www.scfhp.com to see upcoming
meeting agendas and materials.

Do you want to help make Santa Clara
Family Health Plan (SCFHP) better
for you, your fellow members, and
your community? Join the Consumer

The CAC meets four times a year to
help us improve services and benefits
provided by SCFHP. As a member of
the CAC, you'll get to:

Advisory Committee (CAC)! Our CAC is
made up of SCFHP members, advocates,
providers, and parents or legal guardians
of SCFHP members.

e WINNING HEALTH

) Be the voice for members like you
» Work with us to help improve the
health plan

CAC meetings are temporarily hosted

ARE YOU INTERESTED in
serving on the CAC? Call SCFHP
Customer Service at 1-800-260-2055.



Do you have
an ingrown
toenail?

At first, an ingrown toenail doesn’t
seem like much to worry about.

A little pain. A little redness. A
little swelling. But left untreated,
ingrown toenails can lead to more
serious problems.

An ingrown toenail is when the
edges of your toenail grow into the
soft, surrounding skin. This causes
pain, inflamed skin, swelling, and
sometimes an infection. You usually
get ingrown toenails on your big toe.

Ingrown toenails should
be treated as soon as they are
recognized. Home remedies
may prevent the need for further
treatment. You can:

3 Soak your foot in warm water
three to four times daily.

) Keep your foot dry during the rest
of the day.

) Wear comfortable shoes with
enough room for the toes. Consider
wearing sandals.

) Gently lift the edge of the ingrown
toenail from its embedded position
and insert some cotton or waxed
dental floss between the nail and
your skin.

) Take ibuprofen or acetaminophen
for pain relief.

) If there is no improvement in two
to three days, or if the condition
worsens, call your doctor.

If inflammation, swelling, pain,
and discharge are present, the
toenail is infected and should be
treated by a doctor. The doctor
can surgically remove a portion of
the nail.

Source: Mayo Clinic

Stop constipation
hefore it happens

Being constipated means your bowel
movements are tough or happen less
often than normal. Almost everyone
goes through it at some point.
Although it’s not usually serious,
you'll feel much better when your
body is back on track.

Take these steps to prevent
constipation:
® Drink two to four extra glasses
of water a day.
® Try warm liquids, especially in
the morning.
® Add fruits and vegetables to
your diet.
@ Eat prunes and bran cereal.
® Exercise most days of the week.
When you move your body, the
muscles in your intestines are more
active too.
® Don't ignore the urge to poop.

When should you call
the doctor?
Call your doctor right away if you
have sudden constipation with belly
pain or cramping and you aren’t able
to poop or pass gas at all.
Also, make the call if:
® Constipation is a new problem
for you, and lifestyle changes
haven’t helped.
® You have blood in your stool.
® You're losing weight even
though you're not trying to.
® You have severe pain with
bowel movements.
® Your constipation has lasted more
than two weeks.
® The size, shape, and consistency of
your stool have changed dramatically.

Source: WebMD

WINNING HEALTH



Stay healthy: Take a health education class

At Santa Clara Family Health Plan, we offer a wide range of interactive health education classes to help our members stay
healthy. We partner with many community-based organizations to offer health education classes to our members at no cost:

CONTROLLING HIGH
BLOOD PRESSURE CLASS
(Online—open to public)

Do you have hypertension, also known as
high blood pressure? Our free, interactive
class will teach you what high blood
pressure is, tips on managing high blood
pressure, and how to use an at-home
blood pressure monitor.

) English Monthly
) Spanish Monthly
) Tagalog Quarterly
) Vietnamese ~ Quarterly

www.bit.ly/HighBloodPressureClass

BUCKLE UP WITH
 / SCFHP: KEEP YOUR
CHILD SAFE CLASS

(Online—open to public)

Car seats and boosters provide protection
for infants and children in a crash, yet
car crashes are a leading cause of death
for children ages 1 to 13. That's why it's
so important to choose and use the right
car seat correctly every time your child is
in the car. Join us to learn about proper
car seat harnessing, different types of
car seats, proper vehicle installation,
and more!

) English Quarterly
www.bit.ly/Safe-Car-Seat

C BABY SHOWER
@ (Online—members only)
Medi-Cal members ages 17
and older who are currently pregnant are
invited to attend SCFHP’s new virtual
baby shower! Our baby showers are fun
gvents to learn how you can keep yourself
and your baby stay healthy. Topics
include an overview of SCFHP plan
benefits, like prenatal classes, how to
use breast pumps, and more!

) English Monthly
) Spanish Bimonthly
) Vietnamese  Quarterly

www. bit.ly/SCFHP-BabyShower

é\l}%‘| CHANGE, BIG DIFFERENCE

—@ (Online—members only)
Small changes make a big difference.
It's time to take control of your life.
Empower yourself to take charge and
manage your diabetes so that you may
live a healthy, fulfilling life. Join us to
learn how to monitor your health, make
lifestyle changes, and learn about other
SCFHP offerings.

) English Quarterly

) Spanish Quarterly

DIABETES: SMALL

www.bit.ly/SCFHP-ManageDiabetes

WOMAN TO WOMAN
(Members only)

To live well and reduce the
risk of serious illness, it is important
for women to have an annual physical,
or checkup. Join this interactive health
education class to learn the importance of
completing your well-woman screenings
and to have an open discussion among
your peers about the fears or barriers
women may face or experience when
completing these exams.

) English Quarterly
www.hit.ly/Woman-To-Woman
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WINNING HEALTH is published as a community service for the

friends and patrons of Santa Clara Family Health Plan.

Information in WINNING HEALTH comes from a wide range of
medical experts. If you have any concerns or questions about
specific content that may affect your health, please contact your

health care provider.

Models may be used in photos and illustrations.

Santa Clara Family Health Plan

PO Box 18880, San Jose, CA 95158
1-800-260-2055 » www.scfhp.com
TTY: 711
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It may be time to renew your
Medi-Cal coverage

Have you received a Medi-Cal Renewal Packet in
the mail? If the answer is yes, it's time to renew
your Medi-Cal coverage. Due to the COVID-19
public health emergency (PHE), you've been able
to keep your Medi-Cal coverage regardless of

Thank you for trusting us with your health

your circumstances. The PHE is endmg soon, so YOUI' Santa Clara Family Health Plan (SCFHP) Medi'cal materia|S
fol could !t()SB your Medi-Cal coverage if you do are now available at www.scfhp.com:
not renew it.
If you have received a Medi-Cal Renewal _ _ _
Packet from the county, it is important to fill it Member Handbook (also called the Combined Evidence of Coverage (EOC) and Disclosure Form)
out and return it as soon as possible to keep Tells you about your coverage and helps you understand the following:
your health coverage. - Benefits and services covered or not covered for SCFHP members

For help filling out your Renewal Form,
you can visit the SCFHP Blanca Alvarado
Community Resource Center:

* Member costs like co-payments and other charges you may have to pay
* Restrictions for getting care out of network or service area

408 N. Capitol Ave. * How to get care and coverage when you are out of the service area

San Jose, CA 95133 * How to get care and information on finding SCFHP providers, primary care services, specialty
Phone: 1-408-874-1750 care, behavioral healthcare services, hospital services, after hours care, and emergency care
Website: cre.scfhp.com (including when to directly access emergency care or use 911 services)

* How to ask for language assistance

* When and how to submit a claim for covered services

* How to submit a complaint and appeal a decision that affects your coverage, benefits, or your
relationship with SCFHP

Redetermination for adults ages 26 to 49
will remain on pause until after January 2024.
This pause avoids a break in coverage for
undocumented young adults based on their
current eligibility.

Medi-Cal Rx Contract Drug List Provider Directory
QUESTIONS? Call SCFHP Customer Service . , , : ,
at 1-800-260-2055 (TTY: 711). We're open Includes a list of drugs that are covered under Lists the providers in our network available
Monday through Friday, 8:30 a.m. to 5 p.m. your Medi-Cal benefits. to you.
The call is toll-free.
50443 (Get the most out of your SCFHP benefits by following these 3 easy steps:

1. Go to www.scfhp.com/medi-cal/forms-documents to get your Member
Handbook, Medi-Cal Rx Contract Drug List and Provider Directory.

2. Sign up for mySCFHP member portal at member.scfhp.com.
All you need is your SCFHP member ID card to sign up.

3. Schedule a checkup with your doctor each year! )

V.
. To get printed copies of your SCFHP Medi-Cal Member Materials, call SCFHP
Customer Service at 1-800-260-2055 (TTY: 711). We're open Monday through Friday,

8:30 a.m. to 5 p.m. The call is toll free.

50470E Annual Notice of Availability



https://crc.scfhp.com/
www.scfhp.com
https://member.scfhp.com/v3app/publicservice/loginv1/login.aspx?bc=8f7877d0-1f03-4084-ac82-281e33353dd3&serviceid=8e327574-fd65-4ac4-a571-3674ecc49085

Questions?

Download your SCFHP Medi-Cal Member
Handbook to learn more about all the benefits
and services available to you by visiting

www.scfhp.com/medi-cal/forms-documents.

If you have any questions about your health
coverage, please call SCFHP Customer Service at
1-800-260-2055 (TTY: 711), Monday through
Friday, 8:30 a.m. to 5 p.m. The call is free.

Medi-Cal benefit for 2023

Doula services

Doula services include personal support to
pregnant individuals and families throughout
pregnancy, labor, and the postpartum period.

Dyadic care
services

Medi-Cal will cover integrated physical and
behavioral health screenings and services for
members and their caregivers.

Dyadic care services will include a number
of screening, assessment, evaluation, and case
management services, in addition to:

) Integrated behavioral health services

) Tobacco cessation counseling

) Screening, Brief Interventions and Referral to
Treatment (SBIRT) for alcohol and/or drug use

Enhanced Care
Management
(ECM) Expansion

ECM provides extra services at no cost to

Medi-Cal members who qualify under one
of the ECM Populations of Focus. Effective
January 2023, SCFHP will expand ECM to

more members:

) Members Eligible for Long-Term Care and
At Risk of Institutionalization

) Nursing Home Residents Transitioning to

the Community

Visit www.scfhp.com/ECM for more information.

New Community
Supports services

Community Supports focus on addressing medical
and social needs to avoid higher levels of care
and are typically delivered by a different provider
or in a different setting than traditional Medi-Cal
benefits. SCFHP is including four new Community
Supports services:

) Asthma Remediation

) Environmental Accessibility Adaptations
(Home Modifications)

) Personal Care and Homemaker Services

) Respite Services (Caregiver)

Visit www.scfhp.com/communitysupports
for more information or to see if you are eligible.

The Affordable
bonnectivity
Program is here!

The new federal Affordable Connectivity
Program helps eligible households pay
for both high-speed internet service

and connected devices. As a Medi-Cal
recipient, you and your household are
eligible for this program! The Affordable
Connectivity Program includes:

» Up to $30 per month discount on high-
speed internet (in many cases, combining
this program with offers from internet
providers will mean you pay nothing per
month for high-speed internet)

) A one-time discount of up to $100 on a
laptop, tablet, or desktop computer (with
a co-payment of more than $10 but less
than $50)

You may need to provide proof of
SCFHP enrollment. Proof of enrollment
can be an official document from SCFHP
that has the member’'s name and was sent
within the past 12 months.

To apply, please visit
www.affordableconnectivity.gov
and click on the “Apply Now” button. You
will also need to contact a participating
provider, which can be found by going to
www.broadbandforall.cdt.ca.gov/
affordable-service-programs.


https://broadbandforall.cdt.ca.gov/affordable-service-programs/

;‘."’; Santa Clara Family
= Health Plan. NONDISCRIMINATION NOTICE

Discrimination is against the law. Santa Clara Family Health Plan (SCFHP) follows State and
Federal civil rights laws. SCFHP does not unlawfully discriminate, exclude people, or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

SCFHP provides:

e Free aids and services to people with disabilities to help them communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact SCFHP between 8:30 a.m. and 5:00 p.m., Monday through Friday
by calling 1-800-260-2055. Or, if you cannot hear or speak well, please call 711. Upon request, this
document can be made available to you in braille, large print, audiocassette, or electronic form. To
obtain a copy in one of these alternative formats, please call or write to:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

HOW TO FILE A GRIEVANCE

If you believe that Santa Clara Family Health Plan (SCFHP) has failed to provide these services or
unlawfully discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a grievance with
SCFHP. You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact SCFHP between 8:30 a.m. to 5 p.m., Monday through Friday by calling
1-800-260-2055. Or, if you cannot hear or speak well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

50514E Medi-Cal



e In person: Visit your doctor’s office or SCFHP and say you want to file a grievance.

e Electronically: Visit SCFHP’s website at www.scfhp.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD
1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

50514E Medi-Cal



3""; Santa Clara Family
RS Health Plan. Language Assistance Services

English Tagline— ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espaiiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-800-260-2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY:
711). Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gitip bang ngdn ngi clia minh, vui
long goi s6 1-800-260-2055 (TTY: 711). Chang téi cling hé tro va cung cép céac dich vu danh cho
nguoi khuyét tat, nhw tai liéu bang chiv ndi Braille va chi¥ khd Ién (chir hoa). Vui lbng goi s6
1-800-260-2055 (TTY: 711) . Cac dich vu nay déu mién phi.

B4k X #R1F (Chinese) — HEE | RBFEULRNERMEE) , EBE1-800-260-2055 (TTY:
711)e ZAEREHXNIZRA LR PMES |, AIMEXNEERAFHE R , URHERAN. B
BE81-800-260-2055 (TTY: 711). XERFH 2R FER,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may

kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY: 711) . Libre ang mga serbisyong ito.

(Arabic) 4y jladld)
CalaiM cilaadll 5 e luall Wl i 55 1-800-260-2055 (TTY: 711) = Juaild cbialy sae Lal) ) Cania) 13) 50li¥) oo )
Agilae cileasl) o3 1-800-260-2055 (TTY: 711) = Josil . 5aSU Jadll 5 Jy 50 48 yhay 4y 5l Calaitianall Jio dile ) s 53

Swjtptu yhunwy (Armenian) - NFCUNMNFE@3NEFL: Grb Atiq ogunienlu £ hwpywynp Q6p
I5qyny, quugwhwptp 1-800-260-2055 (TTY: 711) : Ywl Uwl odwlunwy Uhgngutn nL
Swnwjniejntllbn hw2dwunwdnieintu nlutgnn wudwug hwdwn, ophuwy”™ Fpwyh gpwwnhwny n
hun2npwiwnwin nwwapywsd Unwetp: 2wluqwhwnbp1-800-260-2055 (TTY: 711) : Un
dwnwynipnluutpu wuybwnp Gu:

YNNIt aNTS1 (Cambodian) — SSmi: 105~ (551 MINSW MM IUNHS Uy
S1UN1SIIUS 1-800-260-2055 (TTY: 711)1 NS SH DAY (U XSO
SOMASANIUNINMHAIRA UENTUNSOMITES URsaiitadisnH SNy
SHNGIFRCNISNREIRY SI0NUMIUE 1-800-260-2055 (TTY: 711)1 iuNMygSiHISOSSSIgIg)w

(Farsi) wlbad 3 ol 25 g &

asaia et 5 WSS 3,80 (i 1-800-260-2055 (TTY: 711)k e il 53 SaS 358 () 40 2l s o Rl da i
wad 1-800-260-2055 (TTY; 711)\4 Sl g ga ‘SJ)'.; S PPTQw t_'lA 5 bA gladdis anla o glaa (o) Hla ol il
e 451 OB lexd ol 2,50
&Y TaremseT (Hindi) — €37 & 319 31TUh! 39aiY $TTST 3 eI T 3TaeThdT § df 1-800-260-2055
(TTY: 711) TR lel Y| 3TAFAT dTel AN o [olT TGTIAT IR JATT, 1 sef iR 93 Fic & Y gearas
3UelstT § | 1-800-260-2055 (TTY: 711) WY &iel Y| A HaTT fo: oeh &
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Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-260-2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAFERE (Japanese) - JEFZEAAETOXISH HERZIFEE 1-800-260-2055 (TTY: 711) NB E;
<EZV, RFOERRNFOILARTEE, BAVZEZEHFEE5O0F0 OO —EREAELTVE
¥, 1-800-260-2055 (TTY: 711 ABBFELSEE V. ChS5OY—ERAFERTRHELTVET,

=504 E|22I2l (Korean) — R2IALE: T5t2| Q0|2 =32 &1 HoAIH
711) HO 2 BO|5tAIA. MAIL} 2 X2 E BEMeF Zo| o7}t Qe 8
MH|AT 0|8 7FsEHLICEH 1-800-260-2055 (TTY: 711) HO 2 EO|5tAA|Q2. 0|28t MHIAE RRE
MZE Lt

CNMDWIFID70 (Laotian) — ULNIO: ﬁ‘nri‘)Dﬁsgmvaowq'oecz?)s?vw‘):masjtﬁ'm?m’?mmvcﬁ
1-800-260-2055 (TTY 711) . E)‘),Ué)omuaoecmecco £NIVOINIVFIFVAVENIV
cavcan*sanmwvenzavvvccs ,U?mwb?me Toilvmacd 1-800-260-2055 (TTY: 711).
NILO3MLBIBOT cTRe lgF9809.

Mien Tagline (Mien) — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun

longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

st 291878l (Punjabi) — i fe8: 7 3978 wust s g Hee & 83 I 3T I8 &g
1-800-2602055 (TTY: 711). "Urar 8 88 AIfez™ w3 AT, A i3 g8 w3 At surdt &9 TAseH,
& QUBEY I&| I8 ad 1-800-260-2055 (TTY: 711). fog A==t He3 I&|

Pycckum cnoraH (Russian) - BHUMAHWE! Ecnn Bam Hy)xHa nomMoOLLb Ha Ballem pogHOM S3bIKe,
3BoHUTE Nno Homepy 1-800-260-2055 (nuHna TTY: 711 ). Takke npeaocTaBnsOTCa CpeacTsa u
ycnyru gns nogen ¢ orpaHn4yeHHbIMU BO3MOXHOCTSIMU, HanpuMep AOKYMEHTbI KPYNHbIM LUPUATOM
nnu wpndgtom bpanns. 3soHnTe no Homepy 1-800-260-2055 (nuHna TTY:711). Takme ycnyrm
npegocTtaenaTcs 6ecnnaTHo.

uinlaskmwlng (Thai) - lsanny; mngudesnsanusiomie dumenvesqu njonlnsdwildAnanoias
1-800-260-2055 (TTY: 711) uanani diwiaulianutismniouszuinimee 9 dmibyananidaanuine 1iu tananse
9 MiudnausesuazianaIfiRuwmomansssmalng nyanlnsdwyildinanas 1-800-260-2055 (TTY: 711)
lifianldedmIuusmamants

Mpumitka ykpaiHcbkoro (Ukrainian) — YBAIA! Akwo Bam notpibHa gonomora BaLlow PigHO
MOBOI0, TenedoHynTe Ha Homep 1-800-260-2055 (TTY: 711) . Jlloan 3 oBMexXeHUMU MOXITMBOCTSIMU
TaKOX MOXYTb CKOPUCTATUCS AONOMBKHMMM 3acobamm Ta nocnyraMmu, Hanpuknag, oTpuMaTy

AOKYMEHTW, HagpyKoBaHi wpudtom bpanna Ta senuknm wpndtom. TenedoHynte Ha Homep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3k0oLITOBHI.
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