Santa Clara
Family Health Plan
The Spiritof Care

To: Contracted Providers

From: Jennifer Clements, Director of Provider Operations
Date: December 30, 2014

Subject: Cal MediConnect Effective January 1, 2015

Dear Provider:

Santa Clara Family Health Plan’s (SCFHP) Cal MediConnect program begins on January 1,
2015.

SCFHP Cal MediConnect enrollees will have the following ID card:

SANTA CLARA FAMILY HEALTH PLAN In case of emergency, call 8-1-1 or go to the emergency room.
Cal MediConnect Plan Member Service: 1-877-723-4795
Member Service TTY: 1-800-735-2929

24-Hour Nurse Advice: 1-877-509-0294

Member Name: <Cardholder Name=> Pharmacy Help Desk: 1-800-735-2929
Member ID: <Cardholder ID#> 312‘:;‘311 ;“102;122;3:4
Health Plan (80840): <Card Issuer |dentifier> : it

Mec i icarel Send claims to: Attn: Claims Department
Date of Birth: <Member DOB> il this 13 ekl

RxBin: <RxBin#> San Jose, CA 95150-5550
PCP Name: <PCP Name> RxPCN: <RxPCN#> : ;

RxGRP: <RxGRP#> Submit EDI Claims to Payer 1.D. 24077
<CMS Confract #> <Plan Benefit Package #>  RxID: <RxID#> Claim Inquiry: 1-408-874-1788

FRONT BACK

Contracted SCFHP providers can see a Cal MediConnect member without a referral.

There is a short list of services that require prior authorization. The list can be found on our
website: http://www.scfhp.com/sites/default/files/mmppriorauthgrid.pdf.

If you have any questions about the Cal MediConnect program please contact SCFHP Provider
Services Department at 1-408-874-1788.

Thank you.
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