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Log in to Provider Link at providerportal.scfhp.com



Register for an account
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Step 1: Accept the license agreement

AGREE button is in grey text 

until you check “Accept”



Register for an account
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Step 2: Validate provider information



Register for an account
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Step 3: Set up account



Register for an account
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Step 4: Complete registration



Home Screen
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Check member eligibility
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Navigate to Eligibility tab

Select provider TIN to see 
a list of members assigned 
to the provider TIN.

To look up any member’s 
eligibility:
1. Select TIN: All 

Providers
2. enter the Member 

ID OR last name 
and date of birth.



Check member eligibility
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Click on the patient name to 

see more details



More member eligibility details
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Check claims
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Provider Link only displays claims processed by SCFHP



Scroll down Claims page
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Click claim 

number to see 

more details



More claims details
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Check authorizations
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Provider Link only displays authorizations processed by SCFHP



Scroll down Authorizations page
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Click auth
number to see 
more details



More authorizations details
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Scroll down authorizations details page
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Questions?
Contact Provider Services at providerservices@scfhp.com or 1-408-874-1788

mailto:providerservices@scfhp.com

