;§";Is. Santa Clara Family
‘5~ Health Plan..
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Medi-Cal Plan

THONG TIN IN TRONG TAI LIEU NAY CO THE KHONG CON CAP NHAT DO SU TIEN TRIEN CUA BENH DO VI RUT CORONA (COVID-19).

Cudc Thong
Ké Dan So
2020 bat dau
vao ngay 1
thang Tu

Tat c& moi nguai déu
dugc tinh, ké ca quy vi!

Cii m6i 10 nam, Hoa Ky dém tét ca
cu dan cua minh trong sy kién dugc
goi la thong ké dan s6. Cudc khao sat
thong ké dan s6 sé hoi quy vi chin cau
hoi vé nhiing ngudi song véi quy vi,
nhu tudi tac, gidi tinh, ching toc, s6
nguoi trong ho gia dinh, loai nha & va
cac thong tin co ban khac. Viéc tra 1oi
khao sat thong ké dan s6 la an toan va
cac ciu tra 16i ctia quy vi sé dugc 4n
danh cting nhu bao mat. Cuc Thong
Ké Dén So6 phai giti kin thong tin ctua

Hay Goi Chung Toi
Dich Vu Khach Hang
8:30 sang dén 5 gid chiéu, Thi Hai dén Tha

Sau (khong ké ngay 1€)
1-800-260-2055
0 SCFHP

TTY: 71
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quy vi, ngay ca déi véi cac co quan
thuc thi phap luat. Quy vi sé khong bi
héi vé tinh trang nhap cu.

Ly do quy vi nén tham gia day
du cudc théng ké dan sé

Luét phap bat budc moi ngudi phai
tra 101 khao sat thong ké dan so. Két
qua thong ké dan s6 sé dugc st dung
dé x4c dinh xem bao nhiéu tién ctia
lién bang dugc cdp cho California va
cdng dong ctia quy vi dé tai trg cho
cac chuong trinh nhu Medi-Cal va
CalFresh. Tién tai trg nay cling gitup
dé c6 trudng hoc t6t hon, nha & gia
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viia phai, cong vién, thu vién va cac
chuong trinh khac phuc vu cac gia
dinh ching ta. Viéc tham gia cudc
thong ké dan s6 c6 nghia la cong
dong cua quy vi sé nhan dugc phan
cong bang tu tién thué quy vi dong.

—Tiép theo & trang 8

PE BIET THEM THONG TIN
vé cudc Thong Ké Dan S6 2020, gom cd

nhiing ngay quan trong, xin vao trang
www.2020census.gov.




e
@ Cac diéu nén
khong nén lam

_O vGi bénh do vi-rat corona (COVID-19)

9

) O

Biét cac triéu chiing: ho, s6t, kho
tha.

Rta tay thuong xuyén véi xa
phong va nuéc hodc stt dung mot
dung dich khti trung tay cé chua
it nhat 60% con.

Che miéng va mii bang khan gidy
khi ho hay hat hoi hay st dung
phén khuyu tay bén trong ctia quy
vi. Vit khéan gidy vao thung rac.

Lam sach va khti trung cac bé
mat thuong xuyén cham vao hang
ngay, bao gdm ban, tay ndm cta,
bé ban, ban lam viéc, dién thoai
va ban phim.

Goi dién cho nha cung cap dich
vu chdm s6c ctia quy vi néu quy
vi ¢6 cac triéu chiing. Cho ho
biét rang quy vi c6 thé bi nhiém
vi-rut.

DPeo khdu trang vai & noi cong
cong.

b

® B &

Khong Nén:

Cham tay chua rtia
vao mat, mii va
miéng.

Danh thoi gian 6 gan
nguoi bi 6m.

bi ra ch6 cong cdng
néu quy vi bi 6m tru
khi di nhan cham séc
y té.

Dung chung cac vat
gia dung, nhu dia, c6c
udng nudc, dung cu
an, khan hay do trai
giudng, véi nhiing
ngudi khac néu quy vi
bi 6m.

Nguén: Centers for Disease Control and Prevention



BUOC

Tiép tuc cha xat hai ban
tay trong it nhat 20 giay.

RUA TAY

Lam w6t tay dudi voi nudc sach dang chéy (co thé

la nugc am hay nudc lanh). Thoa xa phong lén tay.

Cha tay vao nhau dé xa phong |én bot. Ky co
ky hai ban tay—dam bao co mu ban tay, khe
gitia cdc ngodn tay va phia dugi mong tay.

Lau khd tay bang khan
sach hodc dé tu kho.

R tay that sach
du6i voi nudc chay.

Kham sang loc phat trién dong vai

tro quan trong déi véi con quy vi

Tré luén hoc diéu méi mé trong khi
16n 1én. M6t s6 vi du vé€ cot moc
phat trién bao gom:
® Mim cudi lan dau tién
® Noi tu dau tién
® Budc di ddu tién
® Vay tay tam biét
® Ty ngoi day
® Xay thap bang hinh khoi va
pha thap

Mbi dia tré phat trién va hoc
dugc ky nang theo toc d¢ cua riéng
minh. Mot duda tré phat trién sém
& linh vuc nay nhung hoi cham 6
linh vuc khéc la diéu binh thudng.
Do la ly do vi sao viéc kham sang
loc phat trién c6 vai tro quan trong.
Viéc tham kham giup quy vi va bac
si ctia quy vi kiém tra xem con ctia

quy vi c6 dang tang trudng va phat
trién nhu mong dg¢i hay khong.

Diéu gi xay ra tai budi kham
sang loc phat trién?

Bac si sé hoi quy vi vé viéc con
quy vi choi, ndi va hanh dong nhu
thé nao. Céu tra 16i ctia quy vi sé
giup bac si hiéu vé con quy vi. Bac
si cling c6 thé choi cling hodc tro
chuyén véi con quy vi d€ xem liéu
tré c6 nhiing budc phat trién quan

trong giong nhu nhiing tré em khéc
cung d6 tudi hay khong.

Kham sang loc phat trién dugc
thuc hién trong nhiing lan kham
stc khoe dinh ky (kham stic khoe
tdng quat cho tré). Nén di kham
cho tdt cd moi tré & nhiing thang
tudi sau:
® 9 thang
® 18 thang
® 24 hodc 30 thang

NGUON THAM KHAO: Vui long truy cip www.cdc.gov/ncbddd/actearly/
pdf/checklists/all_checklists.pdf dé xem thém vé cdc moc phdt trién & méi do

tudi. Quy vi ciing cd thé tdi xudng ting dung Theo Ddi Méc Phat Trién cia (DC (CDC
Milestone Tracker) d€ theo ddi mdc phdt trién cia con quy vi. Tdi xudng ting dung tai ddy:
www.cdc.gov/ncbddd/actearly/milestones-app.html. Va nhu moi khi, hdy trao doi

vdi bdc si cda quy vi.

SUC KHOE TUYETVO1 €



Hay cap nhat thong tin cia quy vi

Gan day quy vi c6 chuyén nha khong? Quy vi c6 s6 dién
thoai hay dia chi nhan thu méi? Quy vi c6 can nhén cac
mau don dich sang ngdn ngii cta quy vi khong? Cap nhit
thong tin ctia quy vi v6i SCFHP va céc co quan nay dé€ quy
vi khong bo 16 nhiing tin ttic quan trong vé bao hiém cham
soc stic khde ctia minh.

Cach dé thay déi théng tin lién lac ctia quy vi véi
Co Quan Dich Vu Xa Hoi Quan Santa Clara (Santa
Clara County Social Services Agency):

Goi cho Co Quan Dich Vu Xa H6i Quén Santa Clara
theo s6 1-877-962-3633, thti Hai dén thu Sau, ti 8 gio sang
dén 5 gio chiéu.

Dén mot van phong chi nhanh ctia Co Quan Dich Vu
Xa Hoi Quan Santa Clara:

Cach st dung thé ID cua quy vi

1867 Senter Road, San Jose, CA 95112
1330 W. Middlefield Road, Mountain View, CA 94043
379 Tomkins Court, Gilroy, CA 95020
Vao trang web ctua Co Quan Dich Vu Xa Héi Quén Santa
Clara: www.mybenefitscalwin.org.

Cach dé thay déi théong tin lién lac ctia quy
vi v@i S& An Sinh Xa Hoéi (Social Security
Administration - SSA):

Goi cho SSA theo s6 1-800-772-1213, thi Hai dén thu
Sau, tli 7 gi6 sang dén 7 gio chiéu. TTY: 1-800-325-0778.

Tim mot van phong chi nhanh ctia SSA tai dia phuong
bang cach vao trang www.ssa.gov/locator.

Truy cap trang web ctia SSA tai www.ssa.gov/
myaccount.

Thé ID hdi vién SCFHP cGa quy vi la chia khda
gitip quy vi nhan dugc dich vu chdm séc stic
khde. Hay dam bao quy vi mang theo thé moi
khi dén kham vdi mot nha cung cap dich vu hodc
nhan bét ky dich vu cham sdc stic khde nao khac.

THONG TIN TREN THE ID
(ac thong tin clia quy vi bao gom:

Ho va tén

S0 1D hoi vién

Tén va so dién thoai ctia nha cung cap dich
vu cham sdc chinh (PCP)

Nhom y té clia nha cung cap dich vu cham
soc chinh ctia quy vi (néu cd)

Mang lugi PCP

Néu quy vi c6 mot PCP thi nha cung cap
dugc liét ké trong thé ID cla quy vi chinh la
bac si hodc phong kham ma sé diéu phoi viéc
chdm sdc cho quy vi. Nha cung cap dich vu
cham soc chinh cho quy vi sé cung cap hau
hét cac dich vu chdm sdc stic khoe cho quy
vi. Va mang lu6i nha cung cap dich vu cham
soc chinh clia quy vi sé cho quy vi biét bac si
chuyén khoa va bénh vién nao sé lam viéc
vdi nha cung cap dich vu cham séc chinh cla
quy vi.

SUC KHOE TUYET VOI

NHUNG SO DIEN THOAI QUAN TRONG
IN TREN THE ID CUA QUY VI
Dich Vu Khach Hang: Hay goi cho
SCFHP néu quy vi cé thac mac vé quyén
lgi hay pham vi béo hiém ctia minh.
Dudng Day Y Ta Tu Van: Goi dén
mién phi, 24/7, néu quy vi can gidp do:
Trd 16 cdc cau hoi vé y té
Chdm s6c vét thuong hay dau 6m
Quyét dinh di kham bac si, di dén
trung tdm chdm séc khan cdp hay
phong cap ciu
) Co Quan Dich Vu Siic Khée Tam
Than Quén Santa Clara (Santa Clara
County Mental Health Services): Hay
goi néu quy vi can dich vu vé stic khoe
tdm than.

-‘.h’. Santa Clara Family

“Jy = Health Plan..

Medi-Cal

o Member Name: JOHN SMITH
Member ID: 30000000
Date of Birth: 11-18-1950

Gender: M
Health Plan (80840): 7366440000
Primary Care Provider MARIAMARTINEZ
1-408-555-5555
0 DOCTOR'’S MEDICAL GROUP
elNDEPENDENT PHYSICIAN

Customer Service: 1-800-260-2055 TTY: 711 www.scfhp.com
24-Hour Nurse Advice: 1-877-509-0294
Santa Clara County
Mental Health Services: 1-800-704-0900

THONG TIN QUAN TRONG KHAC

Mat sau clia thé ID c6 nhiing thong tin
quan trong cho nha cung cap vé cach Iap
hda don tinh tién cho SCFHP dai véi dich vu
cham séc cta quy vi.

Débao vé thé ID hoi vien SCFHP cia minh,
xin ding dé bat ct ai khac stt dung né. Goi b
phan Dich Vu Khach Hang néu thé cta quy vi bi
mat hay lay cap.



Cach nop
khiéu nai

Quy vi c6 gdp van dé gi véi dich vu cham séc ctia nha
cung cép khong? Quy vi ¢ bao gi¢ gip rac réi véi
dich vu ma quy vi nhan dugc ti chuong trinh Santa
Clara Family Health Plan khong? Néu céu tra 16i la c6
thi ching t6i mu6n dugc biét!
Dé bao cho chung toi biét vé khiéu nai cua quy vi,

quy vi 6 thé thuc hién mot trong nhiing diéu sau
day:
® Goi bd phan Dich Vu Khach Hang theo so6
1-800-260-2055 (TTY: 711), ti 8:30 sang dén 5 gis
chiéu, Thi Hai dén Thi Sau. Cac nhan vién dai dién cua
chung toi déu da dugc dao tao d€ giup quy vi.
® Dién va gtii mot don Khiéu Nai va Khang
Cao (Grievance and Appeal) truc tuyén tai
www.bit.ly/MC-GA-form-vi.
® In ra va gtii mau don hoan thanh cho chung t6i. Quy
vi ¢6 thé tim thdy Mau Khiéu Nai trén trang web cua
ching toi trong phan Forms and Documents (Biéu Mau
va Tai Liéu). Glti mau don dén:

Attn: Grievance and Appeals Department

Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158
Hodc fax mau don hoan thanh dén s6 1-408-874-1962.

Tén chinh thtic cta viéc ndp khiéu nai 1a “filing a
grievance”. Quy vi c6 thé tim hiéu thém vé quy trinh khiéu
nai trong Chuong 6 ctia S6 Tay Hoi Vién hodc trén trang
web cuia chiing t6i tai www.bitly.com/MC_complaints.

Ngudi khac c6 thé nép don khiéu nai thay mat
cho t6i khéng?

Néu quy vi muon mot ngudi ban, ngudi than hodc nguoi
khac lam dai dién cho minh thi hay goi b phan Dich
Vu Khach Hang va yéu cdu mau Uy Quyén Dai Dién
(Authorized Representative). Quy vi ciing cé thé 14y mau
nay trén trang web ctia ching toi trong phan Forms and
Documents (Biéu Mau va Tai Liéu). Mau nay cho phép
ngudi dé hanh dong thay mét cho quy vi. Quy vi phai
cung cdp cho chung t6i mdt ban sao ctia mau da ky.

Hay tham gia chuong trinh trai hé ban
ngay Hoc Cach Song Khoe Manh (Learn
to Live Healthy)!

T6 chiic YMCA of Silicon Valley muén gitip con quy vi song khde manh! Trai hé nay danh
cho tré em ti 5 dén 15 tudi. Tré sé hoc vé nhiing thdi quen lanh manh thong qua cac bai
hoc vé dinh dudng va cac hoat dong thad vi. Chuong trinh trai hé bat dau vao thang Sau
- va dugc cung cdp trén khap Quén Santa Clara. Tré em dugc bao hiém theo chuong
trinh Santa Clara Family Health Plan dugc mién phi tham gia.

DE BIET THEM THONG TIN, xin goi s6 1-408-351-6403 hodc giti email dén ProjectPowerDayCamp@ymcasv.org. Dé xem to roi,

xin vao trang www.bitly.com/LiveHealthyCamp-flyer.

SUC KHOE TUYET VOI



Con quy vi nén di kham bac si thuong
xuyén nhu the nao?

Tat ca tré em, bao gom ca
tré so sinh va thanh thiéu
nién, déu can cac budi
kham dinh ky cho tré em.
Bu6i kham nay bao gom
kham stic khde tong quat
vGi bac si va kham thi luc,
nha khoa va thinh giac.
bting cho ring con
minh c6 stic khoe tot chi
vi chau khong trong c6
vé 6m yéu. Nhiing tré em
trong c6 vé khde manh lai

£\

c6 thé ¢ cac van dé y té
tiém an. Cac budi kham
dinh ky cho tré em la rat
quan trong dé dam rang
bao bat ky van dé nao déu
dugc phat hién sém.

Nhiing gi dién ra tai
budi kham

Tai moi bu6i kham, bac si
sé kiém tra stic khoe cho
con quy vi. Tré cling c6
thé dugc chich ngtia, goi
la tiém chuing. Viéc tiém

chting la an toan va c6 thé

SUC KHOE TUYET VOI

giup ngan nglia cac bénh
nghiém trong.

Khém stic khoe t6ng
quat cting la mot co hoi
tuyét voi d€ dat cau hoi vé
cac cht dé nhu:
® An uéng lanh manh
® Reén luyén co thé
® Céc van dé vé gidc ngt
® Stic khoe tam than
® Cac van dé trong viéc
nudi day con cai

Bac si cling c6 thé giup
quy vi no6i chuyén véi
thanh thiéu nién va tré 16n
hon vé cac chu dé nhay
cam, nhu thudc 14, rugu
bia, ma tay va tinh duc.

Lén lich hen
Tré em can dén kham dinh
ky:
® Khi dugc 3 dén 5 ngay
tudi
® Khi dugc 1, 2,4, 6,9, 12,
15, 18, 24, va 30 thang tudi
® Hang ndm khi & d6 tudi
tu 3 dén 21

Khong bao gid 1a qua
mudn dé bit ddu—va cic
budi khdam dinh ky cho
tré em dugc bao hiém
theo Medi-Cal nhu mot
phan ctia chuong trinh
Sang Loc, Chén Poan va
Diéu Tri S6m va Dinh
Ky (EPSDT). Hay goi cho
bac si ctia con quy vi ngay
hom nay!

Ngudn: American Academy of Pediatrics




Biét dugc nhitng rui ro clia thudc la dién ti

Thuéc 1a dién tu la gi?
Thudc 14 dién tt con dugce
goi la e-cigarette hay vape.
Chung la nhiing thiét bi
chay bing pin dugc su
dung dé€ hit cac hon hgp
chtia nicotine, huong liéu
va cac thanh phén khac.
Cac thiét bi nay cling

6 thé dugc su dung dé
dung can sa hodc cac loai
ma tuy khac. Hanh dong
nay thuong dugc goi la
“hut vape”.

Trong thudc 1 dién tu
co6 gi?
“Hoi nudc” dugce tao ra
bai thudce 14 dién t cb thé
trong vo hai, nhung né cé
thé bao gém cac hoa chit
doc hai nhu:

Nicotine

Hoa chat gay ung thu

Hop chét hitu co dé bay
hoi

Céc hat siéu min

Cac huong vi dugc coi la
c6 lién quan dén bénh phdi

Kim loai nang nhu niken,
thiéc va chi

Thuéc 1a dién ti c6 hai
khong?

C6. Dii liéu ban dau cho
thdy rang hat vape, bat

ké chat nao, déu cé hai
cho stic khoe cua quy

vi. Nhiing nguai bi ton
thuong phéi do hut vape
c6 thé ¢ cdc triéu chiing
bét d4u ti vai ngay dén vai
tuan trudc khi ho di kham
bac si. Nhiéu nguoi da
phéi nhap vién vi cac vin

DEDUOC TRO GIUP: Buong Ddy Ho Tro Danh Cho Nquidi Huit Thudc Ld California (California Smokers’
Helpline) cung cdp cdc dich vu nhu tu'vdn qua dién thoai, nhdn tin, tro chuyén trén web va mét ting
dung dé giiip ngudi hit thudc bé thudc Id. DE biét thém théng tin va ngudn hd tro cho thiéu nién, thanh
nién va phu huynh, xin goi so 1-800-778-8440 hodc vao trang www.nobutts.org/vaping.

dé vé ho hép va céc triéu
chiing khac nhu:

Ho

Dau nguc

Hut hoi

Budn non hay 6i mtia

DPau bung

Tiéu chay

Mét moi

Sot

Giam can

Rui ro d6i véi thanh
thiéu nién la gi?
Hut vape hay cac san phdm
chtia nicotine khac c6 thé:

Gay hai dén sy phat trién
ndo bo, va qua trinh phat
trién nay kéo dai cho dén
khoang 25 tudi

Tac dong dén hoc tap, tri
nhé va sy chuy

Tang nguy co bi nghién

cdc loai ma tay khdc trong
tuong lai

Nhiing thanh thiéu nién
ma hut vape thi cling cé
nhiéu kha nang hon st dung
thudc 14 thong thuong. Day
laly do tai sao ma cdc huong
vi tré em ua thich, nhu vi keo
cao su va keo chua, khién
cho céc bac cha me lo ling.

Ngudn: Centers for Disease Control and Prevention (CDC)
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Cudc Thong Ké Dan S6 2020 bat dau

vao ngay 1thang Tu

—Tiép theo tui trang 1

Cach tra loi

Dén ngay 1 thang 4 ndm 2020, moi nha sé nhan dugc
thu mai tham gia khao sat Thong Ké Dan S6 2020.
Quy vi sé nhan dugc thu mai yéu cau quy vi tra 16i
truc tuyén hoac thu maoi kem véi mot ban cau héi trén
gidy. Quy vi c6 thé tra 16i truc tuyén, qua thu hodc qua
dién thoai. Tl thang Nam dén thang Bay, cac nhan
vién kiém dém sé bat ddu dén cac nha ma chua tra 16i
khao sat d€ ddm bao moi nguoi déu dugc tinh. Méc
thoi gian nay c6 thé thay d6i do COVID-19.

Cac khao sat dugc tra 16i truc tuyén hodc qua dién
thoai s€ c6 san bang 13 ngoén ngii, bao gom tiéng
Anbh, tiéng Tay Ban Nha, tiéng Trung Quoc, tiéng
Viét, va tiéng Tagalog. Mau thong ké dan sé trén
gidy chi c6 san bang tiéng Tay Ban Nha va tiéng
Anh. D€ giap quy vi tra 16i khao sat, Cuc Thong Ké
Dén S6 cung cip cac trang web va hudng dan dugc
dich ra 59 ngdn ngti khong phai tiéng Anh, gom
ca Ngon Ngii Ky Hiéu cua My, cling nhu tai liéu
hudéng dan bang chii néi va chii in 16n. Xin vao trang
www.2020census.gov/languages d€ dugc ho trg vé
ngon ng.

Quy vi khéng biét chac
cho truéng hop nao la
khan cap y té?

Xin goi dén Dudng Day Y Ta Tu Van
24/7 theo s6 1-877-509-0294 dé
duoc ho tro. Ching toi cling c6 dich vu
thong dich cho nhiing ngudi khong néi
tiéng Anh. Dich vu nay dugc cung cap
mién phi cho cac hoi vién SCFHP.

Tranh dén hiéu thuoc
dé nhan thudc ké toa

Quy vi c6 thé nhan lugng thudc du dung trong
90 ngay déi v6i hau hét cac loai thudc duy tri ké
toa qua duong buu dién gtii dén nha quy vi thong
qua dich vu MedImpact Direct. Hay trao ddi véi
bac si ctia quy vi vé viéc nhan lugng thudc du
dung cho 90 ngay. D€ biét thém vé dich vu dat
gtii thudc qua dudng buu dién, hay truy cép trang
www.medimpactdirect.com.

Quy vi van ¢6 thé nhan lugng thuéc da dung 90
ngay ctia hau hét cac loai thudc duy tri ké toa qua
duong buu dién gui dén nha quy vi thong qua dich
vu MedImpact Direct. Quy vi sé can toa thuoc hgp
1é trong ho so va bac si cua quy vi phai cho biét la
viéc nhan thém thudc sém la khong sao.

pu Py SUC KHOE TUYET VO dugc &n hanh theo hinh thiic dich vu cong Santa Clara Family Health Plan
SUC KHOE déng danh cho nhiing ngusi ban va than chl cia Santa Clara Family PO Box 18880, San Jose, CA 95158
~ S Health Plan. 1-800-260-2055 » www.scfhp.com
TUYET le Céc thong tin trong SUC KHOE TUYET VOl 14 do nhiéu chuyén giay TTY: 71
. .. khoa cung cap. Néu quy vi c6 lo ngai hay thac mac vé mét van dé cu
Medi-Cal Plan thé c6 thé anh hudng téi stic khde clia quy vi, vui long lién lac véi nha 50356V
cung cap dich vu cham séc suc khoe clia quy vi.
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“.”’. Santa Clara Family

Yy~ Health Plan.
THONG BAO CHONG PHAN BIET BOI XU

Phan biét dbi xt 1a trai v&i phap luat. Santa Clara Family
Health Plan (SCFHP) tuan tha luat dinh vé quyén cong dan
Lién bang. SCFHP khéng phan biét, loai trie hay dbi xt¢ moi
ngwdi mot cach khac biét do ching tdc, mau da, nguon goc
qudc gia, tudi tac, tinh trang khuyét tat, hay gidi tinh.

SCFHP dem lai:

e Su hd tro va dich vu mién phi cho ngudi khuyét tat dé
giup ho trao déi thdng tin tét hon, nhuw:
o Théng dich vién ngén ngir ky hiéu dat tiéu chuan
o Théng tin dwoc viét lai dwdi dinh dang khac (chir in
I&n, Am thanh, dinh dang dién tir cé thé truy cap, cac
dinh dang khac)

e Dich vu mién phi vé ngén ngi¥ cho ngudi khéng st dung
Tiéng Anh 1a ngdn ngl chinh, nhu:
o Théng dich vién dat tiéu chuan
o Théng tin dwoc viét & ngdn ngr khac

Néu quy vi can céac dich vu nay, hay lién hé SCFHP ttr 8:30
sang dén 5:00 chiéu, tr Th& Hai dén Th&r Sau bang cach goi
dén s6 1-800-260-2055. Hoac, néu quy vi khéng thé nghe noi
tét, vui long goi dén s6 1-800-735-2929 hoac 711.
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CACH THU'C KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap cac dich vu
nay hoac phan biét déi xt&r quy vi do chung tdc, mau da, nguén gbc qudc gia, tudi tac, tinh
trang khuyét tat, hay gidi tinh, quy vi ¢ thé khiéu nai cho SCFHP. Quy vi cé thé khiéu nai
bang cach goi dién, viét don, gap trwc tiép, hodc hinh thirc dién ti:

Qua dién thoai: Hay lién hé SCFHP tir 8:30 sang dén 5:00 chiéu, tir Thir Hai dén Thi
Sau bang cach goi dén so6 1-800-260-2055. Hoac, néu quy vi khdng thé nghe ndi tot, vui
long goi dén s6 1-800-735-2929 hoac 711.

Viét don: Hay dién théng tin vao mau don khiéu nai ho&c viét thw va givi dén dia chi:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95119

Gap truc tjég: Hay dén phong kham bac si clia quy vi hodc SCFHP va trinh bay viéc
quy vi muon khiéu nai.

Hinh thirc dién t&r: Hay truy cap trang mang cia SCFHP tai dia chi www.scfhp.com.

VAN PHONG DAC TRACH DAN QUYEN

Quy vi cling c6 thé khiéu nai quyén cong dan voi BO Y té va Dich vu Dan sinh Hoa Ky, Van
phong Dac trach Dan quyén bang cach goi dién thoai, viét don, hoac hinh thirc dién ti:

Qua dién thoai: Hay goi dén s6 1-800-368-1019. Néu quy vi khong thé nghe noi tét, vui
long goi dén s6 TTY/TDD 1-800-537-7697.

Viét don: Hay dién théng tin vao mau don khiéu nai hodc gt thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

MAau don khiéu nai cé thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

Hinh thirc dién t&: Hay truy cap Céng théng tin Van phong Déac trach Dan quyén tai

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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“."’. Santa Clara Family

“/y= Health Plan.

Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-260-2055. (TTY: 1-800-735-2929 or 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-800-260-2055 (TTY: 1-800-735-2929 o 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngén ngiv
mien phi danh cho ban. Goi s6 1-800-260-2055 (TTY: 1-800-735-2929 hoac 711).

Tagalog - Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa1-800-260-2055
(TTY: 1-800-735-2929 0 711).

5] (Korean): -21: o] & A& 34 A= A, <1e] A A= R 2 ol g5hl 5
5 Y ). 1-800-260-2055 (TTY: 1-800-735-2929 =+ 711)H 0.2 A s}sl -4 A L.

Hh3Z (Chinese): J1E © AR TS R R BHYIE S RS - 16EE 1-800-260-2055 -
(TTY : 1-800-735-2929 5 711) -

Zujkpkl (Armenian): NFCUNCNRESNRL bpk junumd bp huybpbi, wuyw dkq widwp
Jupnn ki mpudwnpydby (kqulijut weowljgnipjut Swnuynipjniutpn: Quuquhwnptp 1-800-
260-2055 (TTY (htknwwnhuyy) 1-800-735-2929 ud 711).

Pycckun (Russian): BHUMAHWE: Ecnn Bbl roBOpuTE Ha PYCCKOM $13bIKEe, TO BaM LOCTYMHbI
6ecnnaTHble ycnyrmn nepesoga. 3soHnte 1-800-260-2055 (Tenetann: 1-800-735-2929
nnn 711).

)& (Persian, Farsi):
) A I8 GuLER) 3 GG s 4 Gl Al L0 Sl aiS e Cuma B L) 4 A e
28 elad (711 L TTY 1-800-735-2929) 1-800-260-2055 L . <

AZAEE (Japanese): (IEEIE : BAEZHEINDBE. BHOSEXIXEZIAAVEZITET,
1-800-260-2055 (TTY: 1-800-735-2929 £71=(X 711) £ T, HEEEICT TERK LS,

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau 1-800-260-2055 (TTY: 1-800-735-2929 los sis 711).

50094 Medi-Cal/Healthy Kids



UATT (Punjabi): s fe€: 7 37 Urrsh 37 98 O, 3t 393 38 3T AT He3 RO
SusET I&| 1-800-260-2055 (TTY: 1-800-735-2929 A 711) 3 IS 3
4.2 (Arabic):
a8 daadl laadly @l 1 555 Ay salll sae Lusall Ciladd (b Aalll K3 aaats i€ 1) 1Al sala
(711 5 1-800-735-2929: =il uilell 48 ) 1-800-260-2055

f&<Y (Hindi): &amer & i 3ma e ateld & AT 31maeh Tl Hored & #1787 FE T YTl 3uelst & |
1-800-260-2055 (TTY: 1-800-735-2929 AT 711) W il |

mun'Ine (Thai): Sou: Hnanane Inequawnsoldusmsmeamaonan lans Ins

1-800-260-2055 (TTY: 1-800-735-2929 150 711).

121 (Mon-Khmer, Cambodian): [UBWHSGHSHAENFA: (UNSICUINAESSUNW Manisi 1813
INAEAAGTRISIUNSSWINAMA CISIENWSSSSIGY QUUgIugIshiueg
1-800-260-2055% (TTY: 1-800-735-2929 1] 711)

w0 (Lao): tBugaw: Hamuiwigiao, Bo3nmgouifetmusntiauatdicrinm. Winmad
1-800-260-2055. (TTY: 1-800-735-2929 @ 711).
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