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Welcome to the SGFHP Blanca Alvarado
Gommunity Resuurce l}enterl

Our Santa Clara Family Health
Plan (SCFHP) Blanca Alvarado
Community Resource Center
(CRQ) is a place dedicated to the
health and well-being of SCFHP
members and the residents of
East San Jose. Our bicultural and
bilingual staff is here to help you
and your family stay healthy!

Visit us at Capitol Square Mall,

408 N. Capitol Ave., San Jose.
Here you can:

® Apply for no-cost or low-cost
health coverage.

® Get access to local resources
and services to help you live a
healthier life.

® Participate in our FREE
programs and workshops to learn
how to stay healthy and safe.

® Connect in person with
Customer Service and case
managers for SCFHP members.

Call Us

Customer Service
8am.to8p.m.,,
Monday through Friday

1-877-723-4795

TTY: 711 ﬁ SCFHP

\'L Santa Clara Family I Blanca Alvarado
8 <, Health Plan

Community Resource Center [§588
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Tell us what you think

Take a short survey for the CALL US AT 1-408-874-1750,
SCFHP Blanca Alvarado Monday through Friday,
CRC. The survey will help 10 a.m. to 6 p.m. Take
inform SCFHP in building a the survey at bitly.com/
healthier community. SCFHPCommunitySurvey.
ME Health and wellness or prevention information
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https://www.surveymonkey.com/r/scfhpmembernews?utm_source=Newsletter&utm_medium=cpc&utm_campaign=CRC+Survey
https://www.facebook.com/scfhp

Find the local
help you need on
Aunt Bertha!

It can be difficult getting essential and
often costly needs, such as food and
housing. To find a local program that
can help, use Aunt Bertha!

An easy-to-use website, Aunt Bertha
allows you to search for reduced or
no-cost services, including:

) Food ) Financial
) Housing assistance
) Transit

All it takes to get started is your
. ZIP code. From there, you can pick an
area of interest to see a list of local
programs and support in the area.

Each program listing will tell you the

services that are offered, who it serves,
and how to contact the organization for
more information and to apply.

AR TR AR AR N visi scfhp.auntbertha.com to find community resources near you.

C7> Join us for member orientation

You are invited to join a free member orientation online  » Member materials such as the Member Handbook,

or at our new SCFHP Blanca Alvarado Community Provider Directory, and Formulary
Resource Center. » Where and how to get care

At member orientation, you'll learn about: » Who to contact when you have questions or need help
» SCFHP benefits and services and how to use them » And more!

REGISTER ONLINE! Go to www.scfhp.com/welcome or call Customer Service at

1-877-723-4795 (TTY: 711) Monday through Friday, 8 a.m. to 8 p.m.
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Make a plan to prevent flu and Bl]VII] 9

Last year, the safety measures we
took to fight COVID-19 also
may have contributed to a very
mild flu season. And that was

a welcome dose of good news
in a difficult time. But now
that many people are meeting
up again, it’s vital for you and
your family to get your flu shots
this year.

The flu and you

The Centers for Disease

Control and Prevention (CDC)
recommends flu shots for almost
everyone 6 months and older.

Flu shots are especially important

for people at high risk of getting
very sick, including:
® People 65 and older

® People with certain chronic

conditions, such as asthma,
diabetes, or heart disease

® Pregnant women

® People with disabilities,

especially those that affect muscle
or lung function or that make it

difficult to cough or swallow

Get your COVID-19

shots too

COVID-19 vaccines are safe
and very good at protecting
you and your family from
COVID-19. If you've yet to get
a COVID-19 vaccine, check
the Santa Clara County Public
Health Department’s website
at www.sccfreevax.org. Or

call 1-408-970-2000 to find a

CALL YOUR
DOCTOR
to schedule
your flu shot.

drop-in site or to schedule an
appointment today.

AVAILABILITY OF ONLINE WELLNESS LIBRARY

uuuuuuuu

Welcome to mySCFHP

On the mySCFHP member portal, you can:
1. View your health plan information
2. Viewyour ID card
l 3. Print a temporary ID card

4. View or change your primary care provider (PCP)

And use the Online Wellness Center! The center

has a health library, wellness assessment, and
self-management tracking tools to help you manage
your health.

VISIT www.member.scfhp.com to get started.
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BOVID-19 opief

Over the last year and a half,
many people are grieving the loss
of loved ones, called bereavement,
as the result of the COVID-19
pandemic. Grieving is a part of
the normal process of reacting to
a loss. A grieving person may feel
various reactions, including anger,
guilt, anxiety, sadness, sleeping

and physical problems or illness.
There is no right or wrong way

to experience grief. Here are some

ways to deal with feelings of grief:

® Take time to process your losses

and your feelings of grief.

® Find ways to express your grief,

such as through art, gardening,

writing, cooking, or music.

® Stay connected to loved ones by

Know your rights

You are not alone

Having support from others

is important for healing from
loss. If you have lost a loved
one, support is available for
you and your family. Contact
the Behavioral Health Services
Department Grief Response
Team (COVID-19-specific) at
1-408-243-0222, Monday
through Friday, 8 a.m. to 5 p.m.
Visit scfhp.auntbertha.com
to find counseling and support
groups near you.

safely spending time together, in
person or virtually.

® If you are worried about future
losses, try to stay in the present
and focus on aspects of your

life that you have control over
right now.

SCFHP UTILIZATION

problems, changes in appetite,
When you are a member of
Santa Clara Family Health

Plan (SCFHP), you have certain

rights and responsibilities. Rights
are what you can expect to receive,

including needed treatment and
information. Responsibilities are
what we expect you to do as a
member of the plan.

Visit our website at bitly.com/
CMC_MemberRights to learn about

6 HEALTHY LIVING

your rights and responsibilities.
If you would like a copy mailed
to you, call Customer Service.

We look at new services to
provide as part of your covered
benefits. We review studies to make
sure that the new services have
been proven safe. Visit bitly.com/
CMC_NewTechnology to read
more about how we evaluate
new technologies.

MANAGEMENT
distributes an
affirmative statement
regarding financial
incentives. Visit
bitly.com/CMC_UMS
to learn more. If
you would like

the statement
mailed to you, call
Customer Service.



https://www.scfhp.com/news-center/releases/affirmative-statement-about-incentives/
https://scfhp.auntbertha.com/
https://res.cloudinary.com/dpmykpsih/image/upload/santa-clara-site-299/media/3232/cmc_evaluationofnewtechnology_en.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/santa-clara-site-299/media/3019/cmc_memberrightsresp_en.pdf

Rethink vaping

There are better ways to
quit smoking

A\

If you're trying to quit
smoking, switching to
vaping is not a good idea
because vaping has health
risks too.

We're still learning
about the long-term
effects of using vaping

products—such as
e-cigarettes, JUUL devices,
and vape pens. But we do
know that the aerosols
from these products could
expose you to potentially
harmful chemicals and
particles, including:
® Diacetyl, a flavoring that has
been linked to a serious lung
disease called popcorn lung
® Ultrafine particles that may
be inhaled deep into the lungs
® Cancer-causing chemicals
® Heavy metals, such as nickel,
tin, and lead

Since switching to vaping
could be risky to your
health, you may want to
use other strategies to kick a
tobacco habit.

Here are a few ideas for
quitting cigarettes or vaping:

® Pick a quit date and add it
to your calendar.

® Consider how you want

to quit. For instance, do you
want to stop smoking or
vaping at once? Or would it
be easier to cut back gradually
between now and your

quit date?

® Stock up on healthy

and lower-calorie smoking
substitutes—Tlike carrots,
celery, nuts, seeds, or sugarless
gum—to munch on or chew
when the urge to smoke or
vape hits.

® Think about other things
you can do to handle the
need to smoke or vape. For
example, do you usually light
up after a meal? Take a short
walk, sip a soothing tea, or
brush your teeth instead.

® Talk to your doctor

about medicines that may
make quitting easier, such

as nicotine gums, patches,
and lozenges. You may also
contact our SCFHP Customer
Service at 1-877-723-4795
(TTY: 711), Monday through
Friday, 8 a.m. to 8 p.m.,

for information.

The California Smokers’ Helpline offers free telephone counseling and self-help materials. Call

1-800-NO-BUTTS (1-800-662-8887) or visit www.nobutts.org. TTY users can call 1-800-933-4833.
Breathe California has trained instructors and programs to help you quit. These programs are available at
no cost to you. Call them at 1-408-998-5865.




Need helr
{ huying
| procenies?

- CalFresh can help!

CalFresh is a program that can help you buy food each month at

supermarkets, farmers markets, and certified restaurants in Santa

Clara County. If you meet federal income rules and want to get

healthy and nutritious food, you may be eligible for CalFresh.
CalFresh is a nutrition program, not a welfare program.

Benefits are deposited to your electronic benefit transfer (EBT)

card. In addition to markets, EBT cards are now accepted

at more local restaurants than ever before. You can use EBT

just like a bank debit card to pay for your next meal quickly

and conveniently.

APPLYING FOR CALFRESH takes only 10 to 15 minutes. You can
apply online, in person, or over the phone with a county social
service worker. Learn more at www.mybenefitscalwin.org.
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Sit back, relax, and
stay covered during
open enrollment

When you're part of the Santa

Clara Family Health Plan (SCFHP)
family, you don’t need to stress over
health care coverage. In fact, you
don’t need to do anything during
open enrollment.

Just sit back and enjoy some
exciting NEW offerings to help you
make the most of your health care
benefits with SCFHP:

» Member orientations designed to get
you the information you need

» A new community resource center to
get you connected

Your Cal MediConnect membership
will stay the same in 2022 as long as
you have Medicare Parts A and B and
are receiving full Medi-Cal benefits.
Don't forget to keep your Medi-Cal
eligibility information current!

ANY QUESTIONS? Speak to
one of our friendly SCFHP
Cal MediConnect Customer
Service representatives by
calling 1-877-723-4795
(TTY: 711), Monday through
Friday, 8 a.m. to 8 p.m.




Make the connection

Changing how you think may

change how you feel

Can my mental state affect
my physical health?

When your emotional
health is off, you may
have physical symptoms
like back pain, chest pain,
headaches, extreme fatigue,
or a racing heart.

Tending to your emotional
health can improve your

CONTACT YOUR
SCFHP CASE
MANAGER at

1-877-590-8999
for more help and
information.

quality of life. It may 2. Finding healthy ways to relax. If you are feeling
also help your body fight Some people use music, art, prayer, overwhelmed, get professional
infections, recover from reading, or even 10-minute walks counseling. Be honest with your
an illness, and prevent to lower stress in their lives. doctor about your stresses and
chronic disease. 3. Expressing yourself. Negative  challenges. Ask for help if you're
Try these tips: feelings and fears may flow out feeling depressed. Your doctor may
1. Getting a move on. as aches, pains, and problems. A ask you questions to screen for
Exercise changes how the trusted friend or partner may be current symptoms of depression
body responds to stress. It able to help you focus on positives  to improve your mental and
improves mood too. and work through challenges. physical health.

Additional resources
The Institute on Aging has a 24-hour Friendship

Line you can call if you want someone to talk to
or are experiencing a crisis. Call 1-800-971-0016,
toll-free, to speak to a counselor today.

If youre experiencing emotional distress related
to COVID-19, you can call CalHOPE’s toll-
free Warm Line at 1-833-317-HOPE (4673).
CalHOPE can connect you with resources to help
during these uncertain times.

For more help, call Santa Clara County
Behavioral Health Services. Call toll-free:

For the 24/7 Suicide and Crisis Hotline, call
1-855-278-4204.

For mental health services, 24/7, call
1-800-704-0900.

For substance abuse services, call 1-800-488-9919,
Monday through Friday, 8 a.m. to 5 p.m.

For emergency help, please call 911.



Staying

well

5 ways to prevent a
return trip to the hospital

When you're discharged, you don’t want to return.
Here is what you can do to avoid going back:

5 Make sure you understand your condition. Ask:
What you should do to help yourself get better.

What things to be careful of. What problems to watch
for. What to do if problems occur.

If you'll be handling certain medical tasks on
your own or with the help of a family caregiver—Ilike
changing a dressing—ask a member of the hospital
staff to go over the procedure with you until you're
comfortable with it.

-l Review your medications. Ask if you should

E keep taking everything you were taking before
you were admitted. And if you need to take some new
medications, be sure you know when and how to take
them, how much to take, and for how long. Also

be sure you understand why you're taking the

new medicines.
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Keep a list of all your medicines to make sure
you take them correctly.

it Keep your medical appointments. Often,

follow-up tests or doctor visits are scheduled
before you leave the hospital. It’s essential that
you keep them. They help you stay well.

n Speak up if you need help. Can you bathe

and dress yourself and cook your meals?

If you have worries about handling tasks like

these, say so. We can get help for you, including

transportation to medical appointments or

connecting you to case management. Please call

SCFHP Case Management at 1-877-590-8999

(TTY: 711), Monday through Friday,

8:30 a.m. to 5 p.m.

Get a name and number. Be sure you know
who to call if you have questions.

Santa Clara Family Health Plan Cal
MediConnect Plan (Medicare-Medicaid Plan) is
a health plan that contracts with both Medicare
and Medi-Cal to provide benefits of both
programs to enrollees.

SANTA CLARA FAMILY HEALTH PLAN

PO Box 18880, San Jose, CA 95158
1-877-723-4795 » www.scfhp.com
TTY: 711
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Discrimination is against the law. Santa Clara Family Health Plan Cal MediConnect Plan (Medicare-Medicaid
Plan) (SCFHP Cal MediConnect Plan) follows State and Federal civil rights laws. SCFHP Cal MediConnect
Plan does not unlawfully discriminate, exclude people, or treat them differently because of sex, race, color,
religion, ancestry, national origin, ethnic group identification, age, mental disability, physical disability,
medical condition, genetic information, marital status, gender, gender identity, or sexual orientation.

SCFHP Cal MediConnect Plan provides:

e Free aids and services to people with disabilities to help them communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other

formats)

e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact SCFHP Cal MediConnect Plan between 8 a.m. to 8 p.m., Monday
through Friday by calling 1-877-723-4795. If you cannot hear or speak well, please call 711. Upon request,
this document can be made available to you in braille, large print, audiocassette, or electronic form. To
obtain a copy in one of these alternative formats, please call or write to:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

HOW TO FILE A GRIEVANCE

If you believe that SCFHP Cal MediConnect Plan has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation, you can file a grievance with SCFHP Cal MediConnect Plan.
You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact SCFHP Cal MediConnect Plan between 8 a.m. to 8 p.m., Monday through Friday
by calling 1-877-723-4795. Or, if you cannot hear or speak well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to:
Attn: Grievance and Appeals Department
Santa Clara Family Health Plan
6201 San Ignacio Ave
San Jose, CA 95119
e In person: Visit your doctor’s office or SCFHP Cal MediConnect Plan and say you want to file a
grievance.

17011E Cal MediConnect



e Electronically: Visit SCFHP Cal MediConnect Plan’s website at www.scfhp.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, Office of
Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability
or sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD
1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

17011E Cal MediConnect


http://www.scfhp.com/
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday, 8 a.m. to 8 p.m. The call
is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis disponibles
para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes, de 8 a.m. a 8 p.m.
La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi ndi tiéng Viét, co dich vu hé tro ngdn ngtk, mién phi danh cho
quy vi. Hay goi dén Dich Vu Khach Hang theo s6 1-877-723-4795 (TTY: 711), t&r Th& Hai dén Thi Sau, 8
gi® sang dén 8 gi¢ toi. Cudc goi la mién phi.

Bh3Z (Chinese) : JI& : IRMIRDPY - MIPIBERBESEPRS - BTEH E2HHF L8 nEMK L8
FRENER 1-877-723-4795 (TTY FAFBERE 711 ) SEF RSB A - ZlKEEiﬁﬁ’am °

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyong
tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa 1-877-723-4795 (TTY: 711),
Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay libre.

S LI

$0

ot=0f(Korean): T=2|: ot=0{& AIESIA|= B2, A0 X[ & MH|AE R 22 0|83t &=
HOYURH 22Y T 8 A|REH XY 8 A|7HX| 1-877-723-4795 (TTY: 711)HO 2 1124 MH| AL 0| G12ts|
FHA L. S8t FE L

Zugtpku (Armenian). NETUNRESNPU. Gph jununtd kp huybpklt, wyw (kqulijut ogunipjut
dwnwynipiniuttpp tq junpudunpdbit widdwup: Quuquhwptp hwdwhinpputph vywuwpldwt YEunpnu
htwnlyw) hkpwinuwhudwpm] 1-877-723-4795 (TTY. 711), kpynipwpphhg nippup d. 8:00 - 20:00: Quigh
widdwnp k:

Pycckun (Russian): BHUMAHWE: Ecnn Bel roBopute no-pyccku, Bl MmoxeTe 6ecnnatHO BOCNONb30BaTbCS
ycnyramu nepesoayuka. [1o3soHuTe B Cniyxby nogaepkku KNMeHToB no Homepy 1-877-723-4795 (tenetann:
711), c noHegenbHMKa no natHuyy, ¢ 8:00 go 20:00. 3BoHOK BecnnaTHbIN.

:(Farsi) =t
e 8 ) cdaen Lanidiey sl 35 o400 )8 Lad G yiwd 5 g ) &) gty ol 1SS ladd S e Camia ol L 4 S s g
ol GO el ol b palad a y80 il (T711:TTY) 1-877-723-4795 o el 44 b idie Cledd 2al g L e 8

HZA:E (Japanese) : T3FE : BAEZE D5 E. BEHOSEXEBY—EXZHAWNEETET,
WhRAI—H—ER 1-877-723-4795 (TTY : 711) ETHBET L\, Y—ERXBEFEIIAERL - EIE
HOFRISEHMNOFER8RKRETTY, BEIFXEHTT,

Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus pub
dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795 (TTY: 711),
hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu dawb xwb.

17012 Cal MediConnect



YAt (Punjabi): fies feG: 7 3wl Jrmdt 98¢ I, 31 3913 & s AaTfesT Ae fau g He3 Quseu 76|
713;;3177-723-4795 (TTY: 711) '3 IMIS AT & AHEd 3 HIJLTd, Hed 8 @ 3 J731 8 @1 3 9% &d| 1% Id& &
&dl EIrT|

:(Arabic) 4 sl
Ciilell) 1-877-723-4795 &8 ) o o Dleall dardy JuaiV) el dalie dplaall 4y galll aclicall Cladd ()l ey jadl Aadl) oo i€ 13) 143
st Juai¥l 2lus 8 () Blua 8 (e dhaeall () V) e (TTY: 711) end) Cilanal il

&Y (Hindi): &9 €: 3R 3y &S}, YW Sierd §, <l 3TUeh foIe 1T HeTadT 4Tt (A:3[eh SUas ¢ | A8 Tar
? 1-877-723-4795 (TTY: 711) R, YHAR ¥ YehdR, Y8 8:00 Y ATH 8:00 TS Th Pbidi b TG Pldl (:Yeh
|

A ve (Thai): Tuseavsu: mﬂvi'mvgmmm"lmy arfiusmsanuahsmdevnesunne laglsifien Tdane
fnsloautusmsand e 1-877-723-4795 (TTY: 711) s Tuiusunstiaans nan 08.00 u. fv 20.00 u.
lisien Tnelunnslus

t21 (Khmer): ¥Scim:: (US101MNAE A SUNWMan
NS SWIRAMAUEISEUNSINAHMNINWHNSASIYY SIIDURINAINNIAYHASNSMUIUS
1-877-723-4795 (TTY: 711) AiSS SJUIG{MIENH § (N /A1 JWIENH 8§ WU MIUTISIEI AN S A SIgY

WI9290 (Lao): 1Uogxau: TIuncdawIznnro, SnmiSningoeciiscanwIgnassoalga9e S930u.
tnmagLO3NIvgnealcnics 1-877-723-4795 (TTY: 711), Susn m9 SuIN 029 8 w9 M9 8 LY. LNWS.

Mien Tagline (Mien): JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor, duqv
mbenc maaih nzie weih gong tengx wang-henh faan waac bun muangx maiv zuqc cuotv nyaanh, mbenc
nzoih liouh bun meih longc. Douc waac daaih lorx taux nzie weih zipv kaeqv gorn zangc yiem njiec naaiv
1-877-723-4795 (TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz hmz bouc dauh, yiem 8 diemv
lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm douc waac gorn se wang-henh longc maiv
zuqc cuotv nyaanh oc.

Mpumitka ykpaiHcbkoto (Ukrainian): YBAIA: AKLO BM pO3MOBIISIETE aHITINCLKOK MOBOK, BU MOXETE
6e3KOLTOBHO CKopUcTaTUCA OCTYNMHMMW NOcnyramu nepeknagada. TenedoHyte 4o cnyxobm nigTpumMku
KnieHTiB 3a HomepoMm 1-877-723-4795 (TeneoHHMIN NPpUCTPIN i3 TekcToBUM BBOAOM [Teletype TTY]: 711),
noHeAainok-n’aTHmug, 3 8:00 go 20:00. [13BiHOK 6E€3KOLLUTOBHUA.
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