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Cac Nguon Lwc Céng Pong Chéng COVID-19

Do Iénh & nha hién dang c6 hiéu lyc, nhiéu td chire phi loi nhuan dang cung cap cac dich vy han
ché hay cung cap céc tuy chon thay thé cho dich vu truc tiép. Hay tham khao cac thong tin liét ké
bén duoi de biét nhirng dich vu mang lwéi an toan va cac ngudn lwc hé tro khac. Cac ngudn luc
duwoc sap xép theo loai dich vu.

Sang loc va xét nghiém COVID-19

Nguén Lwc

Thoéng Tin

Project Baseline

S dung codng cu sang loc trwc tuyén nay dé sang loc va xét nghiém
COVID-19: https://www.projectbaseline.com/study/covid-19/. Dwa trén
cac cau tra I va sw sén cO cua cudc hen xét nghiém, quy vi cé thé tim
tha~y dia diém xét nghiém can dén tai California. Céng cu nay hoan toan
mien phi.

Céc dia diém xét nghiém
COVID-19 tai Santa Clara
County

Vo gia cw

Santa Clara County Public Health Department cung cAp mét céng cu
cho phép tim kiém céac dia diém xét nghiém COVID-19 tai dia phwong.
Hau hét cac dia diém yéu cau phai dat lich hen trwéc.

Truy cap: https://www.sccgov.org/sites/covid19/Pages/covid19-
testing.aspx

‘

Nguén Lwc

Thoéng Tin

Hé Théng Ngan Ngtra Tinh
Trang V6 Gia Cuw
(Homeless Prevention
System) (Sacred Heart
Community Services)

Danh cho hdi vién co nguy co mat nha & hay khong thé thanh toan tién
thué nha sép t&i, cung cap cho ho thong tin lién lac cta Hé Théng Ngan
Nglra Tinh Trang V6 Gia Cw dé yéu cau hé tro tam thoi:

e Goi sO: 1-408-926-8885

e Email: housinginfo@sacredheartcs.org

Hb tro nguwdi vé gia cw hay
nhirng nguwdi khdng co nha
@ On dinh

Mat thu nhap

Nguon Lwc

B
5
=)
>

Néu héi vién co két qua xét nghiém dwong tinh véi COVID-19 hay dang
duwoc diéu tra tinh trang nhiém COVID-19, can dwoc cach ly kiém dich
va khéng c6 nha & tam thi, hdy giri email t&i housing@eoc.sccgov.org.

Thong Tin

Hb tro tai chinh danh cho
cw dan co thu nhap thap
(Sacred Heart Community
Services)

Danh cho héi vién bi mat thu nhap do tac déng ctia COVID-19 |én stirc
khoe, viéc lam hay viéc déng ctra tried'ng hoc va trung tam cham soc tré
em:
e Truy cap trang web cla Sacred Heart:
https://sacredheartcs.org/covid19/
e Xin goi: 1-408-780-9134
e Chico thé sap xép céac cudc hen tryc tiép bang cach goi dén
dwong day néng.
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Hoi vién c6 thé thém tén ctia minh vao danh sach quan tam dé duwoc
lién hé khi va néu c6 san cac khodan tai tro bd sung. Xin lwu y: do sb
lwong yéu cau hd tro rat 1én, vui 16ng biét rang c6 thé mat dén 20 ngay
dé co quan lién lac lai v&i quy vi.

H6 gla dinh sé can nop gidy to co ban dé xac minh diéu kién hoi da,
bao gém: ID, gidy t& xac minh thu nhap va gidy t& chirng minh mét thu
nhap do COVID 19.

Chwong Trinh H6 Tro Tai
Chinh Trong Dai Dich
COVID-19

Quy tro cap bd sung tap trung vao nhirng ngwdi can dwoc hd tro nhat
trong dai dich COVID-19 hién c6 sén théng qua Chwong Trinh Sacred
Heart Community Service va Destination: Home. Cac hé gia dinh héi du
diéu kién c6 thé nhan dwoc $1,000 mbi ca nhan dap trng céac tiéu chi
hoi da diéu kién (t6i da $2,000/h6 gia dinh).

Dé du diéu kién nhan hé tre, cac ho gia dinh phai dap &ng tt cd nam
tiéu chi hoi da diéu kién:
e Hién dang sinh sdng tai Santa Clara County.
e Co0 thu nhap hé gia dinh dwéi 30% murc thu nhap binh quéan trong
khu vire triede cuée khing hoang COVID-19.
e C6 thé chirng minh tinh trang méat thu nhap lién quan dén khing
hoang COVID-19.
e Khoéng hoi du diéu kién hudng tro cap that nghiép hodc cac goi
kich thich kinh t& gan day cta lién bang.
e Chuwa tirng nhan sw hé tro' tlr quy cteu tro COVID-19 clia Sacred
Heart Community Services va Destination: Home.

Dé biét thém thong tin hodc dé thém tén quy vi vao danh sach nhirng
ngwdi quan tam, truy cap: https://sacredheartcs.org/covid19/ hoac goi
sO 1-408-780-9134.

Silicon Valley Independent
Living Center (SVILC)

SVILC cung c4p hé tro tai chinh cho ngwdi cao tudi va nguwdi khuyét tat
c6 thu nhap thap va bi mat thu nhap hodc bi &nh hwdng vé mat tai chinh
do COVID-19. SVIC sé& khdng yéu cau bang chirng vé tw cach cdng dan
hoac Social Security Number khi nép don dang ky.

Trén Toan Quan Grassroots Financial Aid: Séc $1,000
Diéu Kién Hoi Bu:
e Cuw dan Santa Clara County
e Cac ca nhan hoac hd gia dinh c6 thu nhap rat thap, tlr 30% muc
thu nhap trung binh khu vwc (AMI) tré xudng
e [t nhat mét thanh vién trong hd gia dinh trén 65 tudi hoac bi
khuyét tat
e Tailiéu chirng minh khé khan vé tai chinh do COVID-19
e Chuwa nhan hd tro tai chinh tir quy cru tro Sacred Heart
Community Services
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e Khong hoi du diéu kién nhan Bao Hiém That Nghiép HOAC
khong héi du dieu kién cho khoan thanh toan kich cau lién bang
e Khoan thanh toan chuyé&n cho ngu®i ndp don

Milpitas Trer Gitip Tién Thué Nha: Téi da $4,000 dé tra tién thué nha
con no
Diéu Kién Hoi Bu:
e Cu dan Milpitas
e Thu nhap thép, t 80% AMI tré xubng
e Nguoi cao tudi, ngudi khuyét tat, cwu chién binh, nan nhan cta
bao lwc gia dinh hodc gia dinh cé tré em tai Milpitas Unified
School District
e MA4t hodc gidm thu nhap anh hwdng dén kha nang thanh toan
tién thué nha mét hoac hai thang — phai cho thay kha nang
thanh toan tién thué nha cla thang tiép theo
e Tailiéu chirtng minh khé khan vé tai chinh va kha nang thanh
toén tién thué nha ngoai tién thué nha con no
e Khoan thanh toan chuyé&n cho chii nha hodc nguwdi quan ly nha &

SVILC CARES Act Fund: Téi da $3,000 dé tra tién thué nha con no
hay s6 tién héa don dich vu tién ich chwa thanh toan
Piéu Kién Hoi Bu:
e Cu dan Santa Clara County
e Thu nhap rat thap hodc cuc thap, tlr 50% AMI tré xudng
e Nguoi cao tudi trén 60 tudi hodc ca nhan bj khuyét tat hay ho gia
dinh cé mét thanh vién trén 60 tudi hoac b khuyét tat
e Tailiéu chirtng minh khé khan vé tai chinh do COVID-19
e Khéng hoi du diéu kién cho cac chwong trinh tror cAp khéc
e Khoan thanh toan chuyé&n cho chii nha hodc céng ty dich vu tién
ich

Dé biét thém thong tin hodc dé sang loc Thu Thap Théng Tin va Diéu
Kién Hoéi Ba, hay goi
1-408-894-9041 hoac gri email Housing911@svilc.org.

Rebuilding Together
Silicon Valley

Danh cho nhirng ngw&i bi téc dong b&i COVID-19, Rebui[ding,Together
Silicon VaIIey dang cung cap cac hoat dong stra chira khan cap dé khoi
phuc nwéc nong hay hé thdng suwdi trén co s& tay tirng treo'ng horp.
CAc hoat dong stra chira d6 sé& do nhirng nha thau chuyén trach
thwc hién.

e Goisb 1-408-578-9519 dé biét thém thong tin.

Employment Development
Department (EDD)

Déi VO nhung nguoi bi méat viéc lam hay bj gidm gi® lam do COVID-19,
c6 sén tro cip that nghiép thong qua Employment Development
Department (EDD). S&c Lénh cla Thong Pbc mién glal doan cho doi
kéo dai ca tuan, do d6 moi nguwdi cé thé nhan tro cap vao tuan dau tién
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ma ho bi nghi viéc. Nhirng ngu i tw lam cha ciling héi du diéu kién nhan
tro cap.
e Truy cap hé théng trwc tuyén cta EDD tai:
https://www.edd.ca.gov/Unemployment/Ul_Online.htm.
o Hién tai, EDD khuyen nghi st dung hé thdng truc
tuyen nay do cac dwong day dién thoai dang bi qua tai.
e Goisb: 1-800-300-5616

The Emergency Assistance Network (EAN)

Mang Iwéi nay cung cép nhiéu dich vu ngan nglra tinh trang vo gia cw va dong vai tro nhw mot mang
lwéi an toan danh cho cac cw dan dang phai déi mat véi nguy co bi dudi ra khdi nha, ngat két nbi
dich vu tién ich va tinh trang doi khat. Co thé tim céac dich vu nay theo ma ZIP cu thé cla noi cw dan
dang sinh song Trong thai gian 1énh & nha c6 hiéu lwc, cac dich vu cia EAN chi co san qua dién
thoai hodc dén lay hang tap héa mang vé:

e H6 tro thyc pham
Tién thué nha
Hb tro dich vu tién ich
Tro giup dwa dén va y té
Tro gilp tai chinh trwe tiép cho cac van dé d&c biét, nhw chi phi tang &

Ho gia dinh s& can ndp gidy t& co ban dé xac minh diéu kién hoi du, bao goém:

e ID hop lé cua tat cd moi ngudi lon

e Gidy khai sinh danh cho tré ti 18 tudi tré xubng

e Gidy t& xac minh thu nhap (danh cho tat cad moi ngwdi Ién va khoan thu nhap bd sung khac
cho 1 thang)
Thw hay héa don chinh thirc cé ghi dia chi nha & hién tai
Hop ddng cho thué hay théa thuan vay thé chap lam bang chirng vé noi cw trd
Bang chirng vé tinh huéng khan cap (nhw mét viéc l1am, tinh trang y t& khan cap)

Nguén Luc Thong Tin

Community Servic_es _ e Dién thoai: 1-650-968-0836

Agency of Mountain View e Dia Chi: 204 Sterlin Rd. Mountain View, CA 94043

& Los Altos e Phuc vu cac ma ZIP sau: 94022 Los Altos, 94024 Los Altos,

94040 Mountain View, 94041 Mountain View,
94043 Mountain View

LifeMoves e Dién thoai: 1-408-271-1630

Commercial St. Inn e Dia Chi: 260 Commercial Street San Jose, CA 95112
Phuc vu cac ma ZIP sau: 95035 Milpitas, 95131 San Jose,
95133 San Jose, 95134 San Jose

LifeMoveg e Dién thoai: 1-650-853-8672
Opportunity Center e Dia Chi: 33 Encina Avenue Palo Alto, CA 94301
e Phuc vu cac ma ZIP sau: 94301 Palo Alto, 94303 Palo Alto,

94304 Palo Alto, 94305 Stanford, 94306 Palo Alto
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Sunnyvalg . e Dién thoai: 1-408-738-4321

Community Services e Dia Chi: 725 Kifer Rd. Sunnyvale, CA 94086

e Phuc vu cac ma ZIP sau: 94085 Sunnyvale, 94086 Sunnyvale,
94087 Sunnyvale, 94089 Sunnyvale, 95002 Alviso

Sacred Heart e Dién thoai: 1-408-278-2160

Community Services e Dia Chi: 1381 S. First St. San Jose, CA 95110

e Phuc vy cac ma ZIP sau: 95008 Campbell, 95110 San Jose,
95111 San Jose, 95112 San Jose (S. of Santa Clara St.),
95113 San Jose, 95116 San Jose, 95117 San Jose,
95118 San Jose, 95120 San Jose, 95123 San Jose,
95124 San Jose, 95125 San Jose, 95126 San Jose,
95128 San Jose, 95136 San Jose

Salvation Army San Jose e Dién thoai: 1-408-282-1165

e Dija Chi: 359 North 4th Street San Jose, CA 95109
Phuc vu cac ma ZIP sau: 95037 Morgan Hill, 95112 San Jose
(N. of Santa Clara St.), 95119 San Jose, 95121 San Jose,
95122 San Jose, 95127 San Jose, 95132 San Jose,
95135 San Jose, 95138 San Jose, 95139 San Jose,
95148 San Jose

Salvation Army e Dién thoai: 1-408-247-4588

Santa Clara e Dija Chi: 3090 Homestead Road Santa Clara, CA 95051

e Phuc vu cac ma ZIP sau: 95050 Santa Clara, 95051 Santa Clara,
95054 Santa Clara

St. Joseph's Family Center e Dién thoai: 1-408-842-6662
e Dija Chi: 7950 A-Church St. Gilroy, CA 95020
e Phuc vu cac ma ZIP sau: 95020 Gilroy, 95046 San Martin

West Valley Community e Dién thoai: 1-408-255-8033
Services e Dija Chi: 10104 Vista Drive Cupertino, CA 95014
e Phuc vu cac ma ZIP sau: 95014 Cupertino, 95030 Los Gatos,

95032 Los Gatos, 95033 Los Gatos, 95070 Saratoga,
95129 San Jose, 95130 San Jose

H6 tror nguén tai tror khan cap

Santa Clara County Somety of Saint Vincent de Paul

M6t sb nha the va giao xw tai quan cung cap cac ngudn tai tro khan cap de thanh toan héa don hay
chi phi nha & nhw tlen thué nha. Cac noi khac chi cung cap nhirng nhu cau co ban nhuw quan ao, vé
xe buyt dé di lam mién phi va nhiéu hon niva. D& biét thém thong tin vé tro gidp thwe pham, quan
ao hay tai chinh, hay goi dén dworng day gidi thiéu chinh cho khu vwc Santa Clara County theo

sb 1-866-896-3587.

Cac dia dlem dang phuc e Our Lady of Peace tai Santa Clara phuc vu cac ma ZIP 95054,
vu: Phia B3c Santa 95117 va 95002.
Clara County e Resurrection tai Sunnyvale phuc vu ma ZIP 94087.
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e St. Athanasius tai Mountain View phuc vu cac ma ZIP 94039,
94043 va 94040.

e St. Cyprian tai Sunnyvale phuc vu ma ZIP 94086.

e St. Joseph tai Mountain View phuc vu ma ZIP 94041.
St. Lawrence tai Santa Clara phuc vu cac ma ZIP 95051
va 95050.

e St. Martin tai Sunnyvale phuc vu cac ma ZIP 94086, 94087
va 94089.

e St. Simon tai Los Altos phuc vu cac ma ZIP 94024 va 94040.

e St. Thomas Aquinas tai Palo Alto phuc vu cac ma ZIP 94301
va 94306.

e Holy Korean Martyrs tai Sunnyvale phuc vu méa ZIP 94089.

Céc dia diém dang phuc
vy: Trung Tam Santa
Clara County

e Queen of Apostles tai San Jose phuc vu cac ma ZIP 95117
va 95129.

Sacred Heart tai Saratoga phuc vu ma ZIP 95070.

St. Clare tai Santa Clara phuc vu ma ZIP 95050.

St. Frances Cabrini tai San Jose phuc vu ma ZIP 95124.

St. Leo tai San Jose phuc vu cdc ma ZIP 95126 va 95128.
St. Lucy tai Campbell phuc vu ma ZIP 95008.

St. Martin of Tours tai San Jose phuc vu cac ma ZIP 95128
va 95126.

e St. Mary tai Los Gatos phuc vu cac ma ZIP 95030 va 95032.

Céc dia diém dang phuc
vu: Phia Nam/Tay
QuanSanta Clara

e Christ the King tai San Jose phuc vu cac ma ZIP 95111

va 95138.

Holy Family tai San Jose phuc vu ma ZIP 95136.

St. Catherine tai Morgan Hill phuc vu ma ZIP 95037.

St. Elizabeth tai Milpitas phuc vu méa ZIP 95035.

St. John Vianney tai San Jose phuc vu cac ma ZIP 95127
va 95148.

e St. Victor tai San Jose phuc vu cac ma ZIP 95132 va 95131.

Thwc pham - dén lay mang vé

Nguén Lwc

Thong Tin

Silicon Valley Strong

Cong cu trwc tuyén dé tim dia diém nhan thwc phdm theo ma ZIP.
Truy cap: https://siliconvalleystrong.org/

Dén lay bira an cla trwong
hoc mang vé

Danh cho hoc sinh can tim dia diém dén lay blra an cua trwdng hoc
man vé gan quy vi. Goi dién dén €O 8@’ cung cép dich vu dén 1y mang
vé dé xac nhan thoi gian va tinh s8n co: https:/bit.ly/3azB5vt

Second Harvest of
Silicon Valley

Déi véi cac hd gia dinh c6 thu nhap thap can hang tap hoéa, hay goi cho
Second Harvest of Silicon Valley theo s6 1-800-984-3663 hoac nhan tin
GETFOOD dén sb 1-408-455-5181 dé yéu ciu hé tro.

e Gid lam viéc: Thir Hai - Th& Séau, 8 gi¢» sang dén 5 gi¢ chiéu.



https://siliconvalleystrong.org/

/%, santa Clara Family PO Box 1?%87071 57821 Jf?%;ﬁ’/’f} TQ\? ;éﬁ
>d . . 9.
'I‘. N’ Health Plan www.scfhp.com

Silicon Valley Independent
Living Center (SVILC)

DPé dén lay cac goi thwe phdm ddéng tti mang vé, hay dét lich hen voi
SVILC.
e Liénlac v&i SVILC:
o Xin goi: 1-408-894-9041
o Gwi email: info@svilc.org
o Truy cap trang web ctia SVILC: https://www.svilc.org/
e CAP NHAT: Bat dau vao ngay 8 thang 6 nam 2020:
Gid lam viéc dé dén lay cac goi thwe phdm déng tii mang vé:
o San Jose: Th Hai, Th Tw va Thr Sau tr 11 gid sang
dén 12 gi® trua
o Gilroy: Thir Ba va Th&r Nam twr 11 gi®& sang dén 12 gior
trwa
e SVILC yéu cau nhirng ngudi dén 4y cac goi thue pham deo
khau trang va goi dién hoac email trwdc dé duy tri gidn cach xa
hoi an toan

Catholic Charities of Santa
Clara County

Catholic Charities of Santa Clara County dang phan phat thwc pham
hang tuan theo hinh thirc lai xe qua lay tai cac nha tho dia phwong.
Khdng can dang ky trwdc va viéc nay sé dwoc thwe hién tai co sé.
e Céc nha thd bao gom:
o Our Lady of Peace
Dia Chi: 2800 Mission College Blvd, Santa Clara,
CA 95054 o
Gio lam viéc: Cac Ngay Thir Hai (bat dau tlr ngay
13 thang 04 nam 2020) Thoi Gian Sé Quyéet Binh Sau
o Our Lady of Refuge
Dia Chi: 2165 Lucretia Ave, San Jose, CA 95122
Gio lam viéc: Cac Ngay Thir Ba (bat dau tv ngay 31 thang
03 nam 2020), tr 5 gi® chiéu dén 7 gi® tdi
o Most Holy Trinity
Dia Chi: 2040 Nassau Dr, San Jose, CA 95122
Gio lam viéc: Cac Ngay Thi&r Ba (bat dau tir ngay 14 thang
04 nam 2020) Thoi Gian Sé Quyet Binh Sau
o St. Martin of Tours
Dia Chi: 200 O’Connor Dr, San Jose, CA 95128
Gi¢ lam viéc: Cac Ngay Th&r Tw (bat dau tir ngay 1 thang
04 nam 2020) Thoi Gian Sé Quyét Dinh Sau
o St. John Vianney
Dia Chi: 4600 Hyland Ave, San Jose, CA 95127
Gid lam viéc: Cac Ngay Thir Nam (bat dau tir ngay
02 thang 04 nam 2020)
1 gi®» chiéu dén 4 gid chiéu
o St. Lucy’s Campbell
Dia Chi: 2350 S Winchester Blvd, Campbell CA 95008
Céc Ngay Thwr Sau (bat d4u tr ngay 10 thang 04 n&m
2020) 10 gi®r sang dén 12 gio trua
o Santa Teresa Parish
Dia Chi: 794 Calero Ave, San Jose, CA 95123
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Gid lam viéc: Cac Ngay Thr Bay (bat dau tr ngay 04
thang 04 ndm 2020) 12 gi® trwa dén 2 gi® chiéu
e CO thé tim thém théng tin tai:
https://www.catholiccharitiesscc.org/new-events/food-distribution-
weekly-drive-thru-at-church-locations

Loaves and Fishes

Loaves and Fishes dang cung cp céc bira an "mang di" mién phi cho
cw dan Santa Clara county.
e Cac co sd& bao gom:
o Goodwill Industries
Dia Chi: 1080 N 7" St, San Jose, CA 95112 o
Gi® lam viéc: Thr Hai - Thir Sau, 3 gior 30 phdt chiéu dén
4 gio 30 phut chieu
o SJ Vietnamese Seventh Day Adventist Church
1066 S 2" St, San Jose, CA 95112
Pia Chi: 1080 N 7t St, San Jose, CA 95112 . )
Gi® lam viéc: Thir Hai - Thir Sau, 4 gio 30 phdt chieu dén
5 gi& chiéu
e CO thé tim thém thong tin tai: www.loavesfishes.org hay goi dién
den so 1-408-922-9085.

Cac dia diém mua sam wu
(ngwei cao nién, ngwéi kh

tién dwoc chi dinh danh cho thanh vién céng dong c6 nguy co cao
uyet tat, phu nir mang thai hay ngwi bi suy giam mién dich)

99 Ranch Market

e Gio mua sam d&c biét: Thi Hai - Thir S4u, tir 8 gi®» sang
den 9 gid séng.

Albertsons

e Gio mua sam dac biét: Cac Ngay Thir Ba va Thir Nam,
tlr 7 gi& sang den 9 gid sang.

Lunardi’s Markets

e Gi®» mua sam dac biét: Cac Ngay Thr Ba va Thir Nam,
tr 7 gi& sang dén 8 gid sang.

New Seasons Market

e Gio mua sam dac biét: Thir Hai - Thir Sau, tir 8 gi®» sang
dén 9 gid sang.

Nob Hill Foods (Raley’s)

e CO sén cac Tui D6 Thiét Yéu, cac tui db tap hoa thiét yéu déng
goi trw¢e danh cho nhirng thanh vién cong ddng c6 nguy co’ cao
dén mua bén [ dwong hay trong ctra hang.

e COthé xep lich dén nhan thudc theo toa bén 1& dwdng tai dia
diém cla cac Nha Thudc.

Safeway e Gi® mua sam dac biét: Cac Ngay Thr Ba va Thir Nam,
tr 7 gi& sang dén 9 gid sang.
Target e Gi®» mua sam dac biét: Thir Tw, tir 8 gio sang dén 9 gi® sang.

Trader Joe’s

e Gio mua sam d&c biét: Thir Hai - Ch Nhat, tir 8 gi& sang
dén 9 gid séang.

Smart & Final

e Gio mua sam d&c biét: Ther Hai - Cha Nhat, tir 7 gi& 30 phut
sang dén 8 gi& sang.
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Walgreens e Gi® mua sam dac biét: *Chi danh cho nguoi cao nién* Thir Ba,

tr 8 gi® sang dén 9 gi® sang.

Walmart e Gi®» mua sam dac biét: *Chi danh cho nguwdi cao nién* Thi Ba,
tr 6 gi& sang dén 7 gid sang.

Whole Foods e Gid mua sam dac biét: *Chi danh cho ngudi cao nién* Thr Hai -
Chu Nhat, tir 8 gid sang dén 9 gid sang.

Thwc pham - giao hang

Great Plates Delivered - biéu mau thu thap théng tin théng qua Sourcewise

Great Plates Delivered la chwong trinh cung cap thwe phdm khan cip cta Tiéu Bang California da
duwoc Théng Bbc Newsom cdng bd. Muc dich ctia chwong trinh cung cap thwe phadm khan cép cda
Tiéu Bang California nay la nham dam bao rang nhirng nguoi dan California Ién tudi dap (rng cac
yéu cau hoi du diéu kién duoc két ndi véi cac nha hang dia phwong nham da&m bao rang ho luén
nhan dwoc cac bira &n dwoc ché bién sén giao dén nha cta ho trong th&i gian thwe hién 1énh & nha.
Yéu cau vé diéu kién hoi du:

e Céanhan tir 65 tudi tré 18n hodc tr 60-64 tudi va cd nguy co cao theo dinh nghia cla Centers
for Disease Control and Prevention (CDC), bao gom:

o Cé nhan co két qua xét nghiém dwong tinh véi COVID-19 (theo ghi nhan cla mét vién
chirc y té cong cong hoac chuyén gia cham soc y té cua tiéu bang/dia phwong)

o Ca nhan da tiép xic véi COVID-19 (theo ghi nhan cda mot vién chire y té cong cong
hodc chuyén gia cham séc y té cta tiéu bang/dia phwong) hodc cac Ca Nhan dang c6
bénh nén.

e Cé&nhan hién phai séng mét minh hodc véi mét ngudi Ién hdi da diéu kién tham gia chuwong
trinh khac.

e Nguwdi tham gia phai dang khéng nhan sy hé tro tir cac chwong trinh hé tror dinh dwéng khac
cua tiéu bang hodc lién bang, cé6 mirc thu nhap hang nam trong khoang $24,981-$74,940 (ho
gia dinh mot thanh vién) hoac $33,821-101,460 (hd gia dinh hai thanh vién).

e Cac ca nhan phai xac nhan rang ho khdng c6 kha nang chuan bj hodc nhan dwoc bira &n.

Sourcewise hién dang kiém tra tinh trang héi di diéu kién va tiép nhan céac biéu mau thu thap théng
tin treec tuyén thong qua trang web tai http://www.mysourcewise.com. Cac ca nhan cé thé mong doi
nhan dwoc cau tra Ioi tai bat clir dau trong khoang thoi gian twr 24-72 gio.

DPé biét thém thong tin, xin goi: 1-408-350-3230.
o Nhan phim 1 dé biét tinh trang hoi da diéu kién.
Nhan phim 2 dé biét danh sach nhirng ngw®i hién dang tham gia chwong trinh.

V&i ngwei cao tudi trén 60 tudi mudn tim cac bra &n da duoc ché bién, hay tim mét dia diém cing
cap dich vu dén 14y mang vé gan quy vi. Pay la mét phan cta chuwong trinh Senior Nutrition Program
cua Santa Clara County (https://www.sccgov. 0rq/sﬂes/ssa/daas/snp/Paqes/snp aspx). Hay chac
chén rang quy vi goi dién dén dia diém cung cap dich vu dén lay mang vé dé xac nhan thoi gian va
tinh san co: https://bit.ly/2KwlYav
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E)0| v&i céng dan, ngwoi cao tudi, nguwoi khuyet tat hoac nhirng ngwoi dang gap cac van dé
vé strc khée tai Santa Clara County can duoc hé tro cung cap thwe phdm b sung, vui long lién hé
v&i The Health Trust.

e Xin goi: 1-408-961-9870 (dwdng day mién phi: 1-800-505-3367)

e Truy cap: https://healthtrust.org/provider/food/

e E-mail: MOW @healthtrust.org

CAP NHAT: Chuong Trinh Meals on Wheels ciia The Health Trust hién dang lam viéc hét cong suat
dé hd tro cung cp cac biva an khan cap trong dai dich COVID-19. CAc hoi vién c6 thé tw gidi thiéu
minh théng qua danh sach che trén Google dé& dwoc hé tro cung cap bira &n khan cap

tai: https://bit.ly/2X6eLpG. Khéng c6 ngay két thic cho danh sach ché nay. Tuy nhién, khéng co gi
dam bao rang khach hang sé dwoc phuc vu tai thoi diém nay.

Quy vij cling c6 thé lién hé Senior Nutrition Program ctia Santa Clara County dé& duwoc tién hanh sang
loc va/hoac ghi danh.
e Goi dién t&i Senior Nutrition Program: 1-408-755-7680
o Goi dién cho Nhan Vién Diéu Phéi Dinh Duéng cla Sourcewise dé ghi danh: 1-408-
350-3246

Six Food Hug cung cép dich vu mua hang tap hoa trwc tuyén céd giao hang dén céc thanh pho Santa
Clara, Sunnyvale va Cupertino. Cac thanh vién cong déng khong thé mua hang tap héa co thé st
dung trang web cla ho dé dat cac san pham nhw trung stra, ndng san, my pasta, ngii coc, cac
nguyén liéu thiét yéu dé nucyng banh, gidy vé sinh va nhiéu hon niva. Cac don dat hang true tuyen
sé dugc giao trong vong 48 tleng tr Tht Hai - Thr Sau. Mién phi glao hang khong tiép xtc néu
thanh vién duoc Nextdoor gidi thiéu, néu khdng sé& mét phi $8. Van c6 thé yéu cau dac biét cac mat
hang khéng dworc liét ké trén trang web tai trang chud cta Six Foot Hug.

e Truy cap https://www.sixfoothug.com

South Bay Pantry by Sikh va nhiéu té chic dwa trén céng dong ciing nhw cac tinh nguyén
Vién

South Bay Pantry cung cap hang tap hoa theo hinh thirc dén lay mang vé hoac giao hang mién phi
cho nhirng ca nhan co thu nhap thap, bi khuyét tat, nguwdi cao nién hay ngudi vi ly do nao khac ma
khéng thé c6 dwoc hang tap hda cho ban than ho.

e Dé& dang ky, dién vao Pantry biéu mau tai www.tinyurl.com/sfp-santaclara hay goi dién cho
Bhatia hoac Gurvinder Singh theo s6 1-408-459-9945.

bén lay mang vé, lay bén |é dwerng hay giao hang d6 an udng o ‘
Tim danh sach cac nha hang tai San Jose mé clra ban hang dén lay mang vé, lay bén |é dwong hay
giao hang: https://www.diningatadistance.com/san-jose

Giao hang tap hoa, thubc ké toa va hang dén lay mang ve, cling nhw tham kham truc tuyén
bang ky de duoc két ndi véi mét tinh nguyén vién dia phuo’ng nguoi co thé giup dén lay cac hang
hoa thiét yéu cho quy vi va thdm kham truc tuyén véi quy vi:

e Truy cap: https://www.scchelpinghands.com/

e Email: santaclaracountyhelpinghands@gmail.com
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Thirc An Cho Vat Nubi

Nguén Luc

Théng Tin

Santa Clara County Senior Nutrition Program va Department of Animal
Services dang hop tac dé cung cap mién phi, giao tai nha thirc an va
cac do dung thiét yéu co lién quan cho vat nudi, nhw cat vé sinh cho
méo, cho nhirng ngwdi tham gia chwong trinh va nguwdi tham gia Meals
on Wheels.
e Né&u quy vi tham gia vao mét trong nhirng chwong trinh d6, trén
60 tudi va can thire an cho vat nuéi hay d6 dung thiét yéu cho
vat nudi, hay goi: 1-408- 686-3900.

Nguén Lwc

Dich vu dwa dén

Humane Society Silicon Valley Pet Pantry Program cung cap thirc &n
cho vat nudi cho cac gia dinh tai Santa Clara County khéng thé mua
thire an cho vat nubi clda ho.
e Né&u quy vi mudn tr& thanh mét phan trong Pet Pantry Program,
hay dién don dang ky trwe tuyén tai: https://www.hssv.org/pet-
pantry/

Théng Tin

Valley Transportation
Authority (VTA) Paratransit

Pwa don mién phi danh cho nguwdi khuyét tat khdng thé st dung xe
buyt/tau dién nhe. ]

1-408-321-2300 CAC DICH VU BUA BON; C6 San Hb Tro Ngon Ngiv:
Tiéng Anh, Tiéng Tay Ban Nha, Tiéng Viét

Phuc vuy: Toan quan
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Dich vu tién ich

California Alternate Rates  Cac ho gia dinh c6 thu nhap thap hay nhirng nguoi gan day bi

for Energy (CARE) cho nghi viéc do COVID-19 hoi du diéu kién ghi danh vao
chuwong trinh California Alternate Rates for Energy (CARE).

e Khach hang cung c6 thé hoi du diéu kién tham gia CARE néu
ho da ghi danh vao cac chwong trinh hé trg cdng cong nhw
Medi-Cal.

e Néu da tiéu chuén, khach hang c6 thé dwoc gidm gia héa
don tién dién 30 dén 35% va gidm gia héa don khi gas tw
nhién 20%.

o D& biét thém théng tin hay dé yéu cau don dang ky, hay truy cap
trang web cta PG&E tai
https://www.pge.com/en _US/residential/save-energy-
money/help-paying-your-bill/longer-term- )
assistance/care/care.page hay goi dién theo so 1-866-743-2273.

PG&E Medical Baseline Medical Baseline Program, hay con goi la Medical Baseline Allowance,
Allowance la mét chwong trinh hd tro cung cap mirc gia héa don nang lvong
hang thang thap hon cho nhirng khach hang cé nhu cau nang lvong
dac biét do diéu kién y t& da tiéu chuan.

Khach hang héi du diéu kién cho Medical Baseline dwoc nhan thém
mot lwong dién va/hodc khi gas méi thang dé hd tro cac thiét bj y té du
tiéu chuan véi mirc gia thAp hon. Trong thdi gian dién ra dai dich
COVID-19, don dang kyMedical Baseline cé thé dwoc tw xac nhan.

Dé biét thém thong tin hodc hé tro ndp don:

Xin goi: PG&E Theo sé 1-800-743-500 hoac SVILC theo sb 1-408-894-
9041

Truy cap: https://bit.ly/PGE_MB

Céac nguoén lwc danh cho ngwi cham séc

Truy cap trang web ctia Family Caregiver Alliance dé biét cac nguoén lwc hd tro vi-rat corona (COVID-
19) danh cho nhirng nguwdi cham soc cho ngudi than: hitps://www.caregiver.org/coronavirus-covid-
19-resources-and-articles-family-caregivers. Ho&c goi s6 dién thoai mién phi 1-800-445-8106 dé
nhan trg gidp danh cho viéc cham saéc.

Vi du cac bai bao:

e Cham séc QUY VI: ty chdm séc danh cho nhirng ngwdi cham séc cho nguwdi than (Taking
care of YOU: self-care for family caregivers): https://www.caregiver.org/Taking-care-you-self-
care-family-caregivers

e Thuw gidn danh cho ngwdi chadm soc, chudi cac bai tap thw gian dé giam cang thang
(Relaxation for caregivers, a series of relaxation exercises to reduce stress):
https://www.caregiver.org/relaxation-caregivers-series-english
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NG6i chuyén véi tré em vé COVID-19

Céc nguén lyc hé tro sau dwa ra hwdng dan vé viéc cung cap cho tré em thdng tin thwc t&, phu hop
v&i lva tudi vé COVID-19:
e T6 Chirc Child Mind: N6i Chuyén v&i Tré Em vé Vi-rat Corona:
https://childmind.org/article/talking-to-kids-about-the-coronavirus/
e Danh cho Tré Em, Hoat Hpa Kham Pha Vi-rut Corona ttr National Public Radio:
https://n.pr/2VywJAO
e Tra L&i Cac Cau Héi cia Con Em Quy Vi Trong Suét Pai Dich Vi-rat Corona, 0-3 tudi
https://bit.ly/2S1n1EA
https://bit.ly/2XYqp74

Céac nguén lwc thdng tin chéng COVID-19

AARP sé t6 chirc Bubi Cung C4p Théng Tin vé Vi-rut Corona Qua Dién Thoai Tai Toa Thi Chinh méi
Thir Nam luc 10 gio sang theo Gio Ban Ngay Thai Binh Du’o’ng Hay tham gia véi AARP mbi tuan dé
biét théng tin cap nhat nhat vé vi-rat corona bang cach goi dén sb dién thoai mién phi:
1-855-274-9507. M&i tuan sé co6 cac chi dé khac nhau.

Lang Nghe Cac Bubi Théng Tin Qua Dién Thoai Tai Toa Thi Chinh Trudc Day:
o Ngay 19 thang 3 — Duy Tri Sy An Toan: Bao Vé Sirc Khée, Tinh Than va Nguwdi Than cia
Quy Vi: https://bit.ly/3aBIrOU
« Ngay 10 thang 3 — Cac Triéu Chirng cia COVID-19, Cach Bao Vé Ban Than va DPidubo Co Y
Nghia Nhw Thé Nao déi véi Ngudi Cao Tubi va Ngudi Cham Sdéc: https://bit.ly/2yDHGb8

Céc dich vu hd tro tai nha (IHSS)

Nguén Luc Thong Tin

Urgent Care Registry Urgent Care Registry (UCR) la mang lwdi an toan danh cho khach
hang IHSS du tiéu chuén cé nha cung cap déc lap (IP) nhwng khdng
thé cung cap dich vu cham séc can thiét cho khach hang do tinh hinh
khan cap ca nhan hay dau 6m, va khach hang khang cé thanh vién gia
dinh hay nguén luc nao khac dé dwa vao. Mét khach hang IHSS
thwong du tiéu chuan nhan hé tro UCR néu nguoi dé dwoc IHSS cho
phép hon 50 gi& moi thang Vui long lwu y rang "50 g|0’ " dwoc st dung
lam hu’o’ng dan va nhan vién UCR sé danh gia méi yéu ciu dwa trén
nhu cau va hoan canh.

UCR sé khéng cung cap dich vu néi tro ndi chung hay dich vu dwa dén.
UCR khéng bao ham cac ky nghi IP. UCR sé trg gilp véi cac loai céng
Viéc sau:

e Tamrlra

e Vé sinh ca nhan

e Chuén bj bra an

e Giat gil
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Goi UCR theo sb 1-408-590-0834, bay ngay mot tuan, 8 gior sang dén
8 gio tbi. Hay dé lai tén va sb dién thoai ctia quy vi, s& c6 nhan vién goi
lai cho quy vi.

Santa Clara County Public | Néu khach hang IHSS wu tién ban bé hay thanh vién gia dinh la nguoi
Authority cham séc hon, hay gidi thiéu khach hang dé dén Public Authority dé
hoan thanh viéc dang ky:
e Gois6: 1-408-350-3252. Hay dé lai tén va sb dién thoai cla quy
Vi, Sé c6 nhan vién goi lai cho quy vi.
Truy cap: www.ihss.pascc.org

Alzheimer's Association

Déi véi nhivng ngudi mac chirng sa st tri tug, viéc thuong Xuyén nham I&n hon 14 triéu chirng dau
tién cha moi can bénh. Neu nguoi mac chirng sa st tri tué cé biéu hién thuwéng xuyén nham 1an hon
nhiéu, sau day la mot s6 khuyen nghi:
e Lién lac v&i nha cung cap dich vu cham séc strc khde dé dwoc tw van
¢ Nhac nhé thém bang van ban dé gitp ho nhé nhirng théi quen thwe hanh vé sinh hang ngay
quan trong
 Dat bién bao trong nha vé sinh d& nhac nhé ho rira tay véi xa phong trong 20 gidy. Quy vi
cling co the lam mau viéc riva tay sach sé.
o Néuho khong the dé dang rira tay hay di dén bodn rira tay, hay st dung dung dich khir
trung tay gdc coén véi it nhat 60% con.
Héi dwoc s hodc bac si vé viéc nhan cac don thudc dat gii qua dwdng bwu dién
Lap ké hoach thay thé trong trwong ho’p cac dich vu hay trung tdm cham séc ban ngay danh
cho nguwi In, nghi ngoi tam théi va cac dich vu khac bi diéu chinh ho&c hiy bd dé tng phé
v&i COVID-19
e Lap ké hoach thay thé cho hoat d6ng quan ly chdm séc néu ngwdi chdm séc chinh bj 6m

Goi dién dén dwdng day tro gitp 24/7 cta Association theo sb 1-800-272-3900 dé duwoc hd tro va dé
c6 thém théng tin hoac truy cap https://alz.org/.

Hé tror stec khée tam than

Nguén Lwc Thong Tin
Santa Clara County e CO sén cac tw van vién dé can thlep va hé tro tinh than qua
Behavioral Health Services dién thoai gilup cac ca nhan dang gap phai khung hoang, phién

mudén vé tinh cdm hay trang thai, c6 nhu cau vé hb tro lién tuc
hodc dé biét thém thong tin hay dé dworc gidi thiéu, hoac bénh
tam than. Hay goi dén Suicide and Crisis Hotline 24/7 theo sb
1-855-278-4204 hodc nhan tin RENEW dén 741741

e Dbi véi cac dich vu stre khde tam than va gidi thiéu dén cac dich
vu céng déng san co, hay goi 24/7 theo sb 1-800-704-0900
(TTY: 711)

e Céc Dich Vu S&r Dung Chéat Gay Nghién, goi s6 1-800-488-9919

e Truy cap: https://www.sccgov.org/sites/bhd/Pages/home.aspx
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NAMI Warmline/
Quay Trg Giap

Goi sb: 1-408-453-0400 (Iwa chon 1) ] )
Gi¢ lam viéc: Thir Hai - Thir Sau, 10 gi& sang déen 6 gid chiéu.
Truy cap: https://namisantaclara.org/classes/warmline/

NAMI h6 tre tinh than
khéng khan cap

7 cups la mét trang web tryc tuyén va trng dung di déng cung
cap hé tro mieén phi cho nhitng ngu&i dang gap phal tinh trang
ph|en mudn vé tinh cdm bang cach két néi ho voi nhung nguoi
l&ng nghe khéng chuyén nghiép nhu’ng duoc dao tao vé lang
nghe tich cwc. Ho cling cung cap cac chuyén gia tri liéu chuyén
nghiép tryee tuyén. Truy cap: https://www.7cups.com/
Nhan tin NAMI den sb 741741 dé nhan hd tro khing hoang va
tam ly 24/7 tir Quay Tro Gilp Quoc Gia cia NAMI danh cho
nhing nguwoi dang phal duong dau voi van dé vé stre khde tam
than. Nhan tin dén s 741741 & bét ky dau tai Hoa Ky dé trao
déi véi mot nguoi hd tro & pham vi toan quoc NAMI duoc
dao tao.
Néu quy vi la thanh vién gia dinh hay ban be ctia mét ngudi co
van de ve strc khde tdm than can ho tro sau gi¢ lam viéc, hay
goi dén duo’ng day Hb Tro Gia Dinh Sau Gid Lam Viéc clia
NAMI theo sb 1-408-453-0400 (Iwa chon 4) va dé lai tin nhan.
Mot thanh vién gia dinh ctia NAMI sé tra 1&i cudc goi sém nhét
co thé.

o Gio lam viéc: Thir Hai - Thir Sau, 6 gior chiéu dén 9 gior

toi; Thir Bay - Cha Nhat, 12 gi& trwva dén 6 gid toi.

Dé biét thém nhiéu ngudn lwc hd tro tinh than, hay goi dén
Buwong Day Tre Gilp cia NAMI theo so 1-800-950-6264.

o Gi¢ lam viéc: Thir Hai - Th&r Sau, 7 gio sang dén

3 gi& chieu.

Duwong Day Nong Bao Luc
Gia Binh Quoc Gia 24/7

Goi sb: 1-800-799-7233 (TTY: 1-800-787-3224)
Nhan tin LOVEIS dén s6 22522
Tro chuyén tryc tuyen tai https://www.thehotline.org/help/

Puwong Day Tro Gitp Québc
Gia 24/7 clta Substance
Abuse and Mental Health
Services Administration

Goi sb: 1-800-662-4357 (TTY: 1-800-487-4889)
Truy cap: https://www.samhsa.gov/find-help/national-helpline

Buwong Day Tre Giup
Phién Mudn Trong Tham
Hoa 24/7 ctia Substance
Abuse and Mental Health
Services Administration

Goi sb: 1-800-985-5990 (TTY: 1-800-846-8517)

Nhan tin TalkWithUs dén sb 66746

Truy cap:
https://www.samhsa.qgov/find-help/disaster-distress-helpline

Tdng Pai clia Substance
Use Services (trwdc day la
Tong Dai cia Gateway)

Nhung ngudi goi dién sé dwoc gidi thiéu dén dich vu Giai Doc
va Diéu Tri Tai Noi Cw Tru clin nhw chwong trinh ngoai tri sén
co tai cong déng.
Goi s6 1-800-488-9919 )
o Gio lam viéc: Thir Hai - Thr Sau, 8 gio sang dén
5 gi& chieu.
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o Cac cudc goi sau giv 1am viéc sé duoc chuyén tiép va xi
ly théng qua Nha Cung Cap Tai Noi Cw Tra.

Doi Ngi Xt Ly Khuing
Hoang Di Bong cua Uplift
Family Services

Cung cap can thiép 24 gi¢ cho tré em va thanh thiéu nién tai
coéng dong gap phai khung hoang tam ly cap tinh.
Goi sb: 1-408-379-9085 (sb dién thoai mién phi 1-877-412-7474)

Mental Health Urgent Care

Phong kham ngoai trd khéng can dét lich hen trwé'c danh cho cw
dan Santa Clara County dang gap phai khing hoang strc khée
hanh vi va can tro giap

Bia Chi: 871 Enborg Court, Unit 100, San Jose, CA

Gid lam viéc: Hang ngay, 8 gi® sang dén 10 gi¢ tdi

Mobile Crisis Response
Teams (MCRTS)

Sang loc va danh gia cac tinh trang khing hoang qua dién thoai
va cung cép dich vu can thiép khing hoang tai cac dia diém trén
khap Santa Clara County

Goi sb: 1-800-704-0900 (Iwa chon 2)

Gi® 1am viéc: The Hai - Th Sau, 8 gid sang dén 8 gio tbi.

Institute on Aging
Friendship Line

Friendship Line la dwong day khang hoang dwoc chirng nhan
danh cho nguwoi tir 60 tudi tré 1én va nguwoi Ion bi khuyet tat.
Thuwc hién cac cudc goi tiép can tiép dién cho ngu i cao tudi
don déc

Goi sb: 1-800-971-0016

Gi® lam viéc: Pwdng day mién phi 24 gid

Saratoga Area Senior
Coordinating Council
(SASCCQC)

Céac nguén lwc hé tro dau

SASCC két néi ngudi cao tudi véi nhirng hd tro ma ho can trong
suot thoi gian bung phat COVID-19.

T& chirc nay co6 duo’ng day ho tro véi glong noi than thién danh
cho nhung nguwoi trén 65 tudi, gia dinh va ngu’o’l cham séc cua
nguoi trén 65 tu0| dé trao d6i vé tinh hinh cua ho, dong thoi cho
ho co hdi yéu cau hd tro nhw glao hang tap héa va vat dung, cac
dich vu xa héi, dich vu nghi ngo’l tam thoi, tror gitp phap ly, hd
tro tai chinh va bat ky diéu gi ma ho can.

Goi sb: 1-408-621-7526

Gi® 1am viéc: The Hai - Ther Sau, tir 8 gio sang dén 4 gio chiéu

buén tai Santa Clara County

Nguén Lwc

Thoéng Tin

Centre for Living
with Dying

Centre for Living with Dying cung cép hé tro tinh than ca nhan va
nhom nhé danh cho ngu i Ion va tré em dang déi méat véi bénh
tat de doa dén tinh mang hay tén thwong do cé nguwdi than qua
doi. Phi dwgc tinh theo thang do thu nhap.

Goi sb: 1-408-243-0222

BWC Centre for Living
with Dying

Cung cap cac budi hdi thdo, tw van ca nhan hay theo nhém danh
cho ca nhan va gia dinh dang doi mat v&i bénh nan y, ti vong,
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dau budn, mat mat va thay dm Phi thay déi tuy theo dich vu.
Khong ai bi tw chéi do thiéu tlen chi tra.

Goi s0: 1-408-243-0222 C6 sén hd trog ngdbn ngl bang Tiéng
Anh, Tiéng Hy Lap va Tiéng Tay Ban Nha.

Dia Ch| 1671 The Alameda, Ste 201, San Jose, CA 95126

Hospice of the Valley

Hospice of the Valley Center for Grief and Loss cung cap
chwong trinh tw van dau budn do cac nha trj liéu c6 gidy phép
van hanh. Phi dwgc tinh theo thang do thu nhap.

Goi s6: 1-408-559-5600

Email: info@hospicevalley.org

KARA

Nam tai North Bay/Pan Alto, KARA cung cép hé tro’ cho ngum
I&n, tré em va céc td chire chuan bi hay dang dau buén vé cai
chét. Cac dich vu hd tro theo nhém hoéc trwc tlep tung nguoi
mot cua KARA hoat dong theo dang quyen gop va céc dich vuy tri
liéu cia KARA duwoc cung cap véi mire phi phu hop.

Goi sb: 1-650-321-5272

Fax: 1-650-473-1828

GUri biéu mau truc tuyén téi: 457 Kingsley Ave, Palo Alto,

CA 94301

Pathways Hospice

Pathways m& nhiéu dich vy hd tro mat nguoi than cho bat ky ai
trong cong dong can loai hd tre’ nay, cho du ho cd nhan cham
s6c cudi doi hay khong. Mac du dich vu ho trg mat ngudi than la
mién phi, Pathways khuyén khich moi khodn quyén tang.

Goi s6: 1-888-755-7855

Email: bereavement@pathwayshealth.org

GriefShare

GriefShare cung cap HO Tro Ki-td Gido danh cho nhung nguoi
dang dau budn vi mat ngwi than. Cac nhom hé trg gap mat
hang tuan va bao gom ba phan, hdi thdo qua video v&i chuyén
gia, thdo luan nhém va nghién ctru ca nhan dé phan hbi.

Goi sb: 1-800-395-5755

Email: info@griefshare.org

Trang web:
https://www.griefshare.org/countries/us/states/ca/cities/san_jose

The Compassionate
Friends of Santa
Clara County

Céc gia dinh va ban bé phai chju dwng néi dau mét di ctia con
céi c6 thé nhan hé tro tr The Compassionate Friends.

Goi sb: 1-408-249-9570

Email: judy@lombardodrilling.com

Trang web: http://www.compassionatefriends.org

Discovery Counseling
Center

Goi sb: 1-408-778-5120
Bia Chi: 16275 Monterey Road Suite C, Morgan Hill, CA 95037

Helping After Neonatal
Death (HAND)

HAND h6~trc_y cac cudc gap mat nhom danh cho Santa Clara
County dién ra vao cac ngay Thir Nam dau tién va thi ba cua
moi thang, bat dau tr 7 gid 30 phat tdi, tai Columbia Mission
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Oaks Hospital: 15891 Los Gatos-Almaden Road, Los Gatos,
California 95032-3742.

Goi sb: 1-888-908-HAND (4263) va dé lai thw thoai bang am
thanh bao méat. M6t tinh nguyen vién cia HAND la phu huynh da
tirng mat con céi, sé c¢d gang goi lai trong vong 24-72 gio.

Céac nguoén lwc hé tro dau buén trwc tuyén

Nguén Lwc

Thoéng Tin

Helpguide.org — Coping
with Grief and Loss

Bai bao toan dién dé hiéu vé qua trinh dau budn. Bai bao mé ta
sy dau budn va cac triéu ching pho bién, 16i don dai va sy that
vé su dau budn, nhirng 1o khuyén dé doi mat voi dau budn va
khi nao thi can tim kiém sw hd tro.

Truy cap: http://www.helpguide.org/articles/grief-loss/coping-
with-grief-and-loss.htm

The Grief Toolbox

Ngyén lwe toan dién danh cho nhirng ngudi dang trai qua dau
budn. Cac bai bao, ngudn Iwc khac va phong trién 1am nghé
thuat treee tuyén gidp hé tro nhirng céa nhan dang trai qua quéa
trinh dau budn. The Grief Toolbox cling cung cap cong cu dinh vj
nhém hd tro.

Truy cap: http://thegrieftoolbox.com/

University of Texas
Counseling and Mental
Health Center — Life after
Loss: Dealing with Grief

Huwong dan duwong dau véi s dau budn va mat mat, bao gom
nhirng phan ng dau budn thwdng gap.
Truy cap: http://cmhc.utexas.edu/griefloss.html

American Cancer Society —
Major Depression and
Complicated Grief

Liét ké cac d4u hiéu va triéu chirng canh bao goi y s dau budn
da tién trién thanh trdm cam nghiém trong hay sw dau buén
phuirc tap.

Truy cap: https://www.cancer.org/treatment/end-of-life-care/grief-
and-loss/depression-and-complicated-grief.html

Recover From Grief

Cung cép cac thong tin c6 gia tri vé qua trinh dau budn ciing
nhw cac bién phap déi mat véi dau buon Khach dén tham co
sé co thé xem "cadm nang hwo’ng dan vé dau budn" toan dién va
tham gia vao khda hoc dién t& vé xi ly dau budén gém bay

phan hoc.

Recover From Grief cung cung cép khong gian dé twéng niém
nguwoi than hay ké cac cau chuyén ca nhan, dong th&i cung cap
chwong trinh Am thanh vé "giam dau buén".

Truy cap: http://www.recover-from-grief.com

The Compassionate
Friends (TCF)

Té chire phi lgi nhuan hoat dong trén pham vi toan quéc, dwoc
thiét lap aé ho tro va cung cap cac nguon lwc cho nhirng gia
dinh dang cb géng vwot qua viéc con cai ho qua doi.

Ngoai nhirng thong tin phong phu glup hoi phuc sau dau budn,
TCF tb chirc cac hoi nghi khu vire va toan quéc, xdc tién cac
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nhém hé tro' triee tuyén va true tiép danh cho cac gia dinh dang
dau budn, cling nhw phat song moét sé-ri truyén thanh trén trang
web hang tuan.

e Truy cap: http://www.compassionatefriends.org/

National Alliance for
Grieving Children

e Nén tang hoat déng trén toan quéc két ndi cac chuyén gia,
khach hang va tinh nguyén vién c6 str ménh hd tro’ tré em va
thanh thiéu nién vt qua qua trinh dau buon.

e NAGC cung cap hoat déng gido duc truc tuyen co s& dir liéu co
tinh nang tim kiém danh cho nhém hd tro va td chirc hoi nghi
chuyé&n dé hang nam vé dau buén do mat con cai.

e Truy cap: http://childrengrieve.org/

Bereaved Parents of
the USA

e Nhoém két nbi phu huynh dang dau budn vé&i cac phu huynh, éng
ba hay anh chi em mat con cai khac dé hd tro ca nhan.

e Trang nay cung cép to thong tin, cac bai bao va cac bai tho,
cling nhw nhiéu nguon lwe va dworng dan danh cho gia dinh
dang dau budn dé hwdng dan ho vwot qua qua trinh dau buén.

e Trang cung t6 chirc budi gap g& hang nam noi cac phu huynh
mat con cai co thé chia sé cau chuyén cua ho v&i nhivng nguoi
khac va tham gia vao cac bubi hdi thdo vé dau budn.

e Truy cap: http://www.bereavedparentsusa.org/

AARP: A Guide for the
Newly Widowed

e GOm nhiéu bai bao toan dién vé dau budn va mét mat cung cap
nhirng I&i khuyén tam ly va thyc té.

e Truy cap: http://www.aarp.org/relationships/grief-loss/info-
2005/newly widowed.html

American Foundation for
Suicide Prevention

e Nhom hoat dong trén toan quéc tai tro' cho cac nghién clru, cung
cap cac chuwong trinh giao duc, van déng chinh sach coéng céng
va hé tro nhivng ngudi bi dnh huwéng bdi tw tir.

e Truy cap: https://www.afsp.org/

Grieving Alone and
Together: Responding to
the loss of your loved one
during the COVID-19
pandemic — Tap Sach Nhé
Dién T

e Tap sach nhé nay dé cap dén nhirng thach thirc dau budn vé sw
ra di ciia ngwdi than trong dai dich COVID-19. Tap sach ciing dé
cap dén tm quan trong cla viéc trao dbi v&i tré vé s ra di cla
ngwoi than va nhirng khé khan khi phai néi 1&i ly biét.

e D& doc tap sach dién t&r nay, vui ldng truy
cap: https://adobe.ly/36Bx60X.

Céac nguén lwc hé trer sau sinh

Nguén Lwc

Thong Tin

Postpartum
Support International

Postpartum Support International (PSI) la mot td chire thuc day nhan
thire, phong ngua va diéu tri cac van dé vé strc khde tam than lién
quan dén qua trinh sinh n& tai moi quan trén toan thé gidi.
o PSI cung cap dwong day tro gilp cac van dé khong khan cap,
7 ngay mOi tuan dé mang lai hé tro, thong tin va gigi thiéu dén
cac nha cung cap dich vy strc khée tdm than sau sinh.
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e Trang web cua PSI cung cép céac cudc hop nhém hé tro truc
tuyén va co héi tro chuyén véi mét chuyén gia.

e Goiso: 1-800-944-4773

e Nhan tin t&i s6: 1-503-894-9453 (Tiéng Anh) hay
1-971-420-0294 (Tleng Tay Ban Nha)
Hay dé lai tin nhan bao mat vao bat ky Iic ndo va sé co tinh
nguyén vién goi dién lai hay nhan tin lai cho quy vi sém nhét
co the.

e Truy cap: https://www.postpartum.net

The American College The American College of Obstetricians and Gynecologists da soan thao
of Obstetricians tai liéu Cac Cau Hoi Thuwong Gap danh cho phu nlr mang thai va dang
and Gynecologists cho con bu sira me trong suot dai dich COVID-19 nay.

e Truy cap: https://www.acog.org/patient-
resources/fags/pregnancy/coronavirus-pregnancy-and-
breastfeeding#Resources

Théng tin vé COVID-19 cta chwong trinh Phu niv, Tré so sinh va Tré em (WIC)

Do COVID-19, cac van phong WIC dia phuo’ng dang déng clra khong tiép khach dén khdng co lich
hen trwdc. Tuy nhién, WIC van dang cung cép céc dich vu qua dién thoai hay tryc tuyén.

e Né&u van phong WIC dia phwong cla quy vi déng cira, cac phuc loi WIC cé thé dwoc thém
vao thé cda quy vi tlr xa. Nhan vién cta WIC co thé goi dién hay nhan tin cho quy vi dé xac
nhan théng tin vé tai khoan cda quy vi.

e Néu quy vi khéng c6 thé WIC tai California, quy vi cé thé yéu cau glri thé qua dwdng bwu dién
cho quy vi.

e Né&u quy vi mét viéc do COVID-19, WIC hién dang nhan don dang ky phuc lgi danh cho cac
gia dinh, trong d6 ciing cé thé bao gém cha me, dng ba va cha me nudi chdm séc tré hoi du
diéu kién.

e D& nodp don dang ky xin cac phuc loi cia WIC, hay truy cap:
https://m.wic.ca.gov/Eligibility/EligibilityAssessment.aspx

e County of Santa Clara Public Health Department WIC Program chi nhan cac don dang ky maoi

qua dién thoai vao thdi diém nay.

o Goiso: 1-408 792 5101 )
o Gio lamviéc: co san dwong day tr Thir Hai - Th&r Sau, tr 8 gidr sang dén 4 gidr
30 phat chiéu
California Department of Public Health WIC Division State Headquarters
o Goiso: 1-800-852-5770
o Email: WIC@cdph.ca.gov

Diéu gi s& xay ra néu hét thwc phdm ctia WIC tai clra hang tap hoa cla toi?

e Truy cap: https://m.wic.ca.gov/Grocers/GrocerSearch.aspx dé tim cac clra hang tap héa khac
dwoc WIC cho phép.
e Taivé rng dung California WIC mién phi tai Google Play Store ho&c Apple App Store.
o Céc loai thwc phdm méi dwoc WIC cho phép dwoc bd sung hang ngay. Quy vi co thé
st dung &ng dung WIC dé quét ma vach tai ctra hang dé& xem cac hang hoéa c6 dwoc
WIC cho phép hay khong.
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DPé nhan duoc sira cdng thirc tri liéu, hay goi dién dén van phong WIC dia phwong cla quy vi hay
glri email t&i formula@cdph.ca.gov va glri ban sao biéu mau Gidi Thiéu Nhi Khoa cla quy vi.

Céc l&i khuyén vé viéc tim siva cdng thirc dwoc WIC cho phép

e Goi dién trwac khi quy vi mua sam dé hai liéu clra hang c6 loai sira cong thirc ma quy Vi
can hay khéng.

e Goi dién t&i van phong WIC dia phwong cta quy vi d& d& nghi gip xac dinh clra hang c6
stra cong thirc.

e Goi dién cho van phong bac si ctia quy vi va hdi liéu ho cé bat ky mau siva nao tir cong ty
stra cong thirc khéng.

e Goicho 211 dé hdi tén ctia cac ngan hang thwe phadm trong khu vwe cta quy vi.

Hoi ban bé va gla dinh liéu ho cé thé dat mot lwgng nhé siva cong thire trwee tuyén va gl hang truwc
tiép dén cho quy Vi hay khong Mac du quy vi khong thé st dung cac phuc loi WIC trwc tuyén, mot
lwong nhd c6 thé gilp quy vi cho dén khi quy vi tim thay stra cong thirc tai clra hang.

Truy cap Internet gia phai chang danh cho hoc sinh/sinh vién va giao vién

e Dropbox dang cung cap cac goi dang ky Dropbox va HelloSign mién phi trong giai doan ba
thang danh cho céc td chire phi lgi nhuan va NGO dang tap trung chong lai COVID-19 va cho
gido vién Lo’p Mau Giéo - L&p 12 dang giang day viéc hoc tap tlr xa. Vao cudi giai doan ba
thang, nguwdi dung co thé quyét dinh hdy bd hay chuyén sang mét dang tai khoan khac co thé
méat phi. Dang ky: https://go.dropbox.com/en-us/covid19-donation-program

o Xfinity Internet Essentials la chwong trinh danh cho cac gia dinh va ho gia dinh ¢6 thu nhap
th&p khac hién dang khong dang ky Internet tai nha. Quy vi c6 thé du tiéu chuén néu quy vi
héi du diéu kién trong cac chuong trinh hé tro' cong cong nhw National School Lunch
Program, Housing Assistance, Medicaid, SNAP, SSI va nhirng chwong trinh khac. Dé biét
thém théng tin hay dé& ndp don dang ky, hay truy cap: www.internetessentials.com.

o Hay goi dién t&i dich vu khach hang cha Xfinity dé nhan tro giap ndp don déng ky
Internet Essentials:1-855-846-8376. .
o Gi¢ lam viéc: 7 ngay mét tuan, 5 gid sang tdi 9 gio toi.

Nguén lwe danh cho qué trinh phaét trién tré lanh manh

FIRST 5 Santa Clara County

First 5 Santa Clara County cung cap théng tin va cac nguon lwe hd tro qua trinh phat trién lanh manh
cla tré em va gia dinh, bao gébm ca nhirng cap nhat va 1&i khuyén vé cach duwong dau véi COVID-19
va nhirng thach thire khac.
. De biét thém théng tin, hay goi s6 1-408-260-3700. C6 sén hd tro ngdén ngir bang Tiéng Anh,
Tiéng Tay Ban Nha va Tiéng Viét.
e Duoi day la danh sach cac Trung Tam Ngudn Luc Gia Dinh cla First 5 va cac dbi tac co thé
cung cap thyc pham ta 16t, gidy vé sinh tré so sinh, bd céng cu hoat ddng va két ndi véi cac
ngudn lyc cdng dong.
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Nguén Lwc

Thoéng Tin

Rebekah Children’s
Services: Adelante va
Morgan Hill FRC

Truy cap: www.rcskids.org/services/frc

Goi sb: 1-408-846-2460. C6 sdn hé tro ngdn nglv: Tiéng Anh va
Tiéng Tay Ban Nha

Phuc vu cac ma ZIP: 95020, 95037 va 95038

Catholic Charities FRC:
Cureton, Dahl, Educare,
Evergreen, Hubbard,
Josephine Guerrero,
Luther Burbank, San
Miguel, Seven Trees,
Sherman Oaks

Truy cap: www.educaresv.org/family-resource-center

Goi sb: 1-800-337-9136. C6 san hd tre ngdn ngir: Tiéng Anh,
Tiéng Tay Ban Nha va Tieng Viét.

Phuc vu cac ma ZIP: 95110, 95111, 95112, 95116, 95118,
95117, 95121, 95122, 95127, 95128, 95148, 95133, 95136,
95008, 95035 va 94085

ConXion to Community:
Generations FRC

Truy cap: www.facebook.com/ConXi%C3%B3n-To- Community-
144677078925927/

Goi sb 1-408-213-0961. C6 san hé trg ngdn nglr: Tieng Anh va
Tiéng Tay Ban Nha

Phuc vu cac ma ZIP: 95111, 95112, 95116, 95121 va 95122

Roots Community

Health Center, South Bay:

Roots FRC

Truy cap: www.rootsclinic.org/family-1st-navigation
Goi so 1-408-490-4710. C6 san ho trg ngdn ngl: Tieng Anh
Phuc vu: Toan quan

International Children
Assistance Network:
ICAN FRC

Truy cap: www.ican2.org

Goi sb: 1-408-509-1958. C6 san hé trg ngon ngir: Tiéng Anh va
Tiéng Viét

Phuc vu cac ma ZIP: 95111, 95112, 95116, 95121 va 95122

African American
Community Service
Agency FRC

Truy cap: www.sjaacsa.com )
Goi s0: 1-408-292-3167. C6 san ho trg ngdn nglr: Tieng Anh
Phuc vu cac ma ZIP: 95110, 95112, 95113, 95125 va 95126

SOMOS Mayfair: Cesar
Chavez & Painter FRC

Truy cap: www.SOMOSmayfair.org

Goi sb: 1-408-251-8875. C6 sdn hé tro ngdn ngiv: Tiéng Anh
va Tiéng Tay Ban Nha

Phuc vu cac ma ZIP: 95112, 95116, 95121, 95122, 95127
va 95133

Gardner Health Services:
Gardner FRC

Truy cap: www.gardnerhealthservices.org

Goi sb: 1-408-893-1340. C6 san hé trg ngon ngir: Tiéng Anh
va Tieng Tay Ban Nha

Phuc vu cadc ma ZIP: 95110, 95112, 95113, 95125 va 95126
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Céac nguoén lwc gido duc tir xa danh cho tré em & moi ltra tudi

Nguén Lwc Théng Tin

Codeacademy « Cung cép quyen tiép can mién phi cac 16p hoc co ban ve lap
trinh may tinh va céac chu dé STEM c0 lién quan, véi tly chon tra
tién hoc cac khéa nang cao hon.

Coursera e Cho phép ngudi hoc phat trlen cac ky ndng vai nhiéu khoa hoc
tlr cac trwong dai hoc hang dau nhw Yale, Michigan, Stanford va
cac cong ty hang dau nhw Google va IBM. C6 san nhiéu khoa
hoc mién phi.

Khan Academy e Cung cép cac I6p hoc mién phi véi nhiéu chi gé danh cho hoc
sinh, sinh vién & moi Ira tudi. Ho cling cung cap cac chuong
trinh phat song tryc tiép vao ngay trong tuan danh cho hoc sinh,
sinh vién, phu huynh & giao vién vuot qua giai doan déng ctra
trwd'ng hoc.

PBS Kids e Tuy chon hoc tap trwe tuyén danh cho hoc sinh Lop Mau Giéo -
Lép 12 yeu thich ndi dung tuo’ng tac, bao gom cac video hat
theo, sé-ritivi, cac tro choi, cac budi hoc do va nhleu hon nira.
Co thQ tai vé irng dung PBS Kids Video dé truyén phat tivi

trwe tiép.

Prodigy Math e Chuwong trinh toan trwc tuyén mién phi s dung giao dién theo
dang trd choi video vui nhon thu hat sy tham gia cdia nguwi hoc.
Nguwdi dung tao cac nhan véat cia minh va chinh phuc thir thach
lam toan trong sudt qua trinh choi, gan voi cac mae ky ndng clia
ho va phu hop véi nang luc cbt 16i.

MysteryScience e Cung cép céac bai hoc khoa hoc phé bién mién phi cho tré em dé
khuyen khich hoc tap twr xa. NGi dung da dang tw Iop mau giao
dén I&p nam véi cac hoat dong duoc thiét ké dé st dung nhirng
vat dung don gian ma phu huynh thwéng sé cé sén tai nha.

National Geographic Kids e Gilp hoc sinh & moi Itra tudi thwédng thirc cac thi nghiém khoa
hoc, cac may quay phim xem déng vat va cac hoat ddng giup
cac em tham gia trong khoang th&i gian gian cach nay.

Scholastic Learn at Home e Cung cép cac khoa hoc hang ngay danh cho tré em & l&p Tlén
M&u Gio dén Lép 6 hay cac lop lon hon. Mbi phan bao gom
noi dung bai hoc mot tuan voi 15 ngay tiép theo sé so’m co san.
NOi dung cua mot tuan bao gom mét video, mét quyén sach va
mot hoat ddng. Tt ca cac ndi dung trén trang web 1a mién phi
khi dang ky trén trang web va c6 thé truy cap ndi dung & bat ky
thiét bi nao.
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Céc dich vu bao vé va phap ly

Adult Protective Services (APS)

Trong subt Pai Dich Vi-rit Corona/COVID-19, APS dang tuan tha cac hu’o’ng dan cla Tiéu Bang va
wu tién cac hoat dong rng pho mang lai sy an toan cho moi nguoi. Dbi véi nhivng ngwdi ¢d nguy co
cao nhat va dang gap nguy hlem APS c6 thé diéu phdi v&i co quan thyc thi phap luat hay nhirng
nguwoi ng pho so ctru khi can thiét.

Dudng day tro gitp 24/7 cua APS duy tri van hanh dé nhan bao céo nhirng trwdng hop nghi ngd
hay chéc chan da bo bé va lam dung nguwoi gia va nguwoi lon phu thubce.
e Goi sb: 1-408-975-4900 ho&c 1-800-414-2002

Santa Clara County (SCC) COVID-19 Eviction Moratorium
Santa Clara County’s,COVID-19 Eviction Moratorium bao vé r]gu’é’i thué nha va cac dganh nghiép
nho, nhirtng ngwdi mat thu nhap do COVID-19 khai viéc bi dudi ra khéi nha cho den hét ngay 31
thang 5 nam 2020 v&i kha nang kéo dai thém thoi glan Trong khi quyén tam ngwng nay ngan cac
chd nha khai viéc dubi ngwo’l thué nha ra khoi nha, né khéng mlen trir khodn thanh toan tién thué
nha hay cho phép nguo’l thué nha tv ch0| trd tién thué nha. Néu ngudi thué nha khong thé thanh
toan tién thué nha, ho can cung cép gidy t& ngay lap tirc cho chd nha dé cho thay thu nhap cta ho
da bi anh hwéng.

e Néu chi nha van cung cép thdng bao hay de doa dudi ngudi thué nha ra khdi nha, hay goi

cho Law Foundation theo so 1-408-280-2424.
e Gid lam viéc: Thir Hai - Thir Sau, 9 gid sang dén 5 gi® chiéu.

CAP NHAT:

eviction moratorium khdng c6 ly do da dwoc gia han tai Santa Clara County dén ngay 31 thang 8
nam 2020, nhuwng Tiéu Bang chwa phé duyét viéc gia han qua ngay 31 thang 5 nam 2020. Néu quy
vi khong thé thanh toan tat c& hoac mét phan tién thué nha cta minh do COVID-19, quy vi ¢6 120
ngay dé tra bat ky khoan tién thué nha con no nao. Chang téi khuyén nghi quy vi nén thanh toan
khoan tién thué nha qué han ngay khi c6 thé dé tranh hoa don tién thué nha con no sé tién Ién sau
khi két thic 120 ngay.

Can Than V&i Cac Tro Lira Pao Tir Dai Dich Vi-rit Corona

California Health Advocates canh bao khach hang can canh glac vi da bat dau c6 cac tro Itra dao lién
quan dén xét nghiém vi-rat corona. Khéng bao gi¢ cung cap sb6 Medicare qua dién thoai hay cho
ngudi di van dong dén tan clra nha dé nghi thwe hién xét nghiém.

Truy cap www.cahealthadvocates.org, tai vé t& roi cung cép thong tin bang chin ngdn ngdr hay goi
dién dén sb6 1-855-613-7080 dé biét thém théng tin.

Co s& div liéu cac nguoén lwc 211

Hay lién hé véi 211 dé biét thém thdng tin hién tai vé cac ngudn lwc sén cé nhw chwong trinh y té,
thwe pham, nha & va dich vy dwa don tai dia phwong:

e Goisbhd: 211

e Email: 211BayArea@icfs.org

e Truy cap trang web cia 211: www.211bayarea.org
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“."’. Santa Clara Family

iy~ Health Plan.
Phan Bigt D4i Xt 1a Vi Pham Phap Luat

Santa Clara Family Health Plan (SCFHP) tuan thu luat
dan quyen hién hanh cua Lién bang va khong phan biét
dbi x&r dwa trén chuiing téc, mau da, nguén gdc qudc gia,
do tudi, khuyét tat, hodc gi¢i tinh. SCFHP khong loai triy
moi ngwoi hoac d’0| Xt v&i ho khac biét vi chung téc, mau
da, nguén gbc qudc gia, do tudi, khuyét tat, hoac giéi tinh.

SCFHP:

e Cung cap dich vu hd tro mién phi cho nhirng nguoi
khuyét tat dé giao tiép véi chung téi co hiéu qua, nhuw:
o Thoéng dich vién ngdn ngir ky hiéu du nang lwc
o Théng tin bang van ban & cac dinh dang khéac
(chi in I&n, am thanh, dinh dang dién t&r c6 thé
tiép can, cac dinh dang khac)

e Cung cap mién phi cac dich vu ngdn nglr cho nhirng
ngwdi cd ngdn nglr chinh khéng phai 1a tiéng Anh,
nhw:

o Théng dich vién du nang luwc
o Théng tin dwoc trinh bay bang ngdn nglr khac

Néu quy vi can céc dich vu nay, hay lién hé Dich Vu Khach
Hang theo sb dién thoai 1-877-723-4795, tir thir Hai dén
thir Sau, 8 gi®» sang dén 8 gi® tdi. Nhirng nguwdi str dung
TTY/TDD goi s6 1-800-735-2929 hoac 711.

12112V Cal MediConnect



Néu ban tin rang SCFHP khéng cung cap nhirng dich vu nay hoac phan biét dbi xtr
theo cach khac dwa trén chung tdc, mau da, ngudn gbc qubc gia, dd tudi, khuyét tat,
ho&c gidi tinh, ban c6 thé ndp don khiéu nai voi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Dién thoai: 1-877-723-4795

TTY/TDD: 1-800-735-2929 hoac 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

Ban co thé truc tiép ndp don khiéu nai hodc glri qua dwong bwu dién, chuyén fax, hodc
email.~Néu quy vi can ho trg ndp don khiéu nai, ngudi dai dién Dich Vu Khach Hang
lubn san sang giup quy vi.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and
Human Services (B Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van
Phong Dan Quyén) bang hinh thirc dién tir qua Office for Civil Rights Complaint Portal,
co trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua duwdng bwu dién
hodc bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Dién thoai: 1-800-368-1019

TDD: 1-800-537-7697

Cac mau khiéu nai co trén trang http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call Customer Service at 1-877-723-4795, Monday through Friday, 8 a.m. to 8 p.m.
TTY/TDD users should call 1-800-735-2929 or 711. The call is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame a Servicio al Cliente al 1-877-723-4795, de lunes a viernes, de 8 a.m. a
8 p.m. Los usuarios de TTY/TDD deben llamar al 1-800-735-2929 o al 711. La llamada es gratuita.

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngir mién phi
danh cho ban. Hay goi Dich Vu Khach Hang theo sb 1-877-723-4795, tr thi Hai dén th(r Sau, 8 gi®
sang dén 8 gio ti. Nhirng ngudi stv dung TTY/TDD goi dén sb 1-800-735-2929 hodc 711. Cudc goi
dwoc mién phi.

th3Z (Chinese): (3 & : IR TS > IR TIVIE S RS © 165 1-877-723-4795 BL 4%
FARSSES » TAERTEEE—2 A A5 8:00 £t F 8:00 - TTY/TDD H 152 1-800-735-2929 =,
711 o X PR EHIE -

Tagalog - Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa Serbisyo para sa Customer sa
1-877-723-4795, Lunes hanggang Biyernes, mula 8 a.m. hanggang 8 p.m. Dapat tumawag ang mga
TTY/TDD user sa 1-800-735-2929 o 711. Libre ang tawag.

g=0] (Korean): 9|:3t=1o] & A%%WL 37, Aol A AR5 FR 2 o] & = syt
Ao AREH FRAVA oA 8 A|F-E] ©.F 8 A|Afolol| 1-877-723-4795 H o= 517“ AU 2= A o]
A 3bs) FAA L. TTY/TDD AH&-AH= 1-800-735-2929 ' = 711 o2 A 3ls] FA 9

AUt &3tas FEAYH

Zugkpku (Armenian): NECUNCNRESNPL Bpb jununid bp huybpkt, wuyw (kqluljwi ogiint pjul
Swnwynipniuttpp tq jupudunpdbt wddup: Quuquhwptp Zwdwhinpyubph vyuuwpldut
Lnpnt 1-877-723-4795 hknwunuwhwdwpny kpynipwpphhg mppup 8 a.m.-hg 8 p.m.-n:
TTY/TDD oqunynnutpp wytwp k quuquhwuptu 1-800-735-2929 Jud 711: Quuqt wuddwp k:

Pycckun (Russian): BHUMAHWE: Ecnu Bbl roBopuTe no-pyccku, Bel MoxeTe GecnnaTtHo
BOCMOMb30BaTbCA yCryramu nepesogynka. 3BoHUTE B Cnyx0y nogaepXXku KNMEHTOB MO HOMepY
1-877-723-4795 c noHepenbHUKa no natHuuy ¢ 8:00 go 20:00. Jinua, nonbaylowmueca Tenetannom /
TEeNeKOMMYHUKaLMOHHbIMKU ycTponcTtBamu ans rmyxmx (TTY/TDD), moryT cBsizaTbCsi IO HOMepam
1-800-735-2929 nnun 711. 3BoHKM BecnnaTHble.

s~ (Persian, Farsi):
solad Gk ) Latie (lia yied 5 GBGI ) e 40 Ol Dl sl Gurg e S e Cunia b gLy 4 S s
= TTY/TDD ¢S 258 (el (5 silia Garg e b s 8 U e 8 Caels ) dnan U i n 5l 5, 4795-723-877-1
Sl B oila Gl 21,80 (i 711 L 2929-735-800-1 sbed 3ok ) il 53
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HAEE (Japanese): ;T EEIH: AREFFEINDIEES. BHOEBE Y —EREZTFAWVETES, AE
BhoEER. F71 8 B~F1% 8 BFICHIEDHARAT—H—E X (1-877-723-4795) F T EKLIZELN,
TTY/TDD CHIBAD AL, 1-800-735-2929 F1=(& 711 (CEBIEL TS, BEHEIIER T,

Hmoob (Hmong): LUS CEEV:Yog koj hais lus Hmoob, peb muaj kev pab txhais lus pub dawb rau
koj. Hu Rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm 1-877-723-4795, hnub Monday txog Friday,
8 teev sawv ntxov txog 8 teev tsaus ntuj. Tus xov tooj rau cov neeg TTY/TDD hu rau 1-800-735-2929
lossis 711. Yog tus xov tooj hu dawb.

UA (Punjabi): fiwrs fe6: 7 37 Urrsh 88 J, 37 37 A3 AT 393 B8 He3 Qumeyg I Irdd
AT AT 3 Hoged, AR 8 3 I3 8 ¥ 3 3, 1-877-723-4795 '3 % JJ| TTY/TDD SI3€ <ol
& 1-800-735-2929 7' 711 '3 S ISt Taiel J1 frg & HeE3 It I

4 2l (Arabic): /
il e e Slaall Laddy Jusa) | Ulsa cll dalic 4y galll sac lsall Ciledd i ey jall Zalll Caaas i€ 1330 sal
sle Juai¥l gi€ay pand Cilaual Juai¥l Slen/ paill gl ardiis 2 8 ) (2 8 dasall ) Y (10 «4795-723-877-1
Ulase Juat). 711 51 2929-735-800-1 440
& (Hindi): &1 & 3pR 39 & dtera &, o 3mush fow 1o Ferdam Jae fo:gesh 3ueiedl g
3T EHIX A YhaR, Y& 8 Fo1 § Ul & 8 Il deh ITgsh AT HT 1-877-723-4795 W el &
Fehl g1 TTY/TDD 3UAWThATAT T 1-800-735-2929 AT 711 TR iel Hiell AMGT| il fo¥:3eeh

mulne (Thai): Sou: viniunanie Ine siivsmsanusiemaentaiun laglilia114991s Tnsaaaerhsuinmsgnmn

1-877-723-4795 &% s usunisesugns 1na108.00 1. §1 20.00 u. f1¥ TTY/TDD awnsnlnsaade 47
1-800-735-2929 w30 711Tae luilim 14910

191 (Mon-Khmer, Cambodian): {BtfSagAmfAs woSiBinnagASunwmManig inSgwign
M SHgSINAERTNWRGANGY iwnignéhs shnittsmuine

1877 723 4795 MGIAMS NGB Seleuyn Wi 8 {fin Sl 8ANGY YD TTY/TDD HiifgIRIQURA
i58 1 800 735 2929 {j 711 9 MIUTIgIESOARRAMG

waganao (Lao): (Bugau: Gamaudawaganao, SOSnausssfiedanwagadmeanldiarivau. tatnma
dﬂaﬁﬁnwzgnéﬂfﬁnﬁ 1-877-723-4795, (89D050Snau 7 SudeaRo, d9us 8 Iugdana 8 Twg
£R9. c:q'zc}ﬁé TTY/TDD cuvlotomad 1-800-735-2929 & 711. naulnguuinws.
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