é";’s' Santa Clara Family
‘5~ Health Plan..

MUA HE NAM 2020

Két noi vai bac si

y té tir xa thong

qua ducng day y

ta tu van

Hay goi dén duong day y ta tu
van 24/7 ctia ching toi khi quy vi
khdng chac quy vi can loai chdm
s6c nao. Y ta tu van c6 thé cho
quy vi biét liéu quy vi cd thé doi
dé tham kham véi bac s cta quy
vi, noi can dén dé nhan cham séc
khén cdp, hay két ndi quy vi véi bac
STy té tirxa. Bac iy té tir xa c6 thé:
) Xem xét cdc triéu chiing cta quy
vi
) Khuyén nghi bién phap diéu tri
) GUi toa thudc dén hiéu thudc gan
nhat clia quy vi

Dich vu nay dugc cung cap mién
phi cho cac hdi vién cta Santa
(lara Family Health Plan.

HAY GOI DEN si dién thogi
mién cudc duong ddy y td tu'vdn

24 gio: mdt ngay, 7 ngay mot
tudn, theo so 1-877-509-0294.

SUC KHOE TUYET VOI

Chiing toi cam két
vi stic khoe va suan
toan ctia quy vi

Medi-Cal Plan

Céc tin ttc vé dai dich vi-rat corona
thay d6i nhanh chong. Chung toi
muén dam bao v6i quy vi rdng stic
khoe va su an toan ctia quy vi la uu
tién ctia ching t6i. Chung to6i ludn
sdn sang vi quy vi. Khi tit ca chung
ta dang diéu chinh d€ thich nghi véi
cudc song trong dai dich, diéu quan
trong la ching ta khong dugc mat
canh gidac.

Chung t6i luén cap nhat trang web
ctia minh tai www.scthp.com véi cac
thong tin va nguon luc quan trong vé
COVID-19. Thu Vién Stic Khoe cua
ching t6i c6 thong tin vé stic khdoe ma
quy vi va ngudi than cé thé st dung
dé luon khoe manh. Hay nhé: Tat ca
ching ta sé vugt qua dai dich nay. Cap
nhét thong tin va:
® Tranh tiép xtc gan
® V¢ sinh tay thudng xuyén
® Che miéng va miii bang khan vai
che mat khi & gan ngudi khac
® Che miéng va mii khi ho va hét hoi
® V¢ sinh va khu trung cac bé mat
thudng xuyén cham vao

N TRUNG TAM KIEM SOAT VA PHONG NGUA DICH BENH cung cdp thong tin cap nhat va ddng tin cdy
tai www.cdc.gov/coronavirus. Quy vi ciing cd thé tim thém théng tin vé COVID-19 tir S¢' Y Té (ong
(6ng cua Quadn Santa Clara tai www.sccgov.org/covid19.

Dich Vu Khach Hang

Sau (khong ké ngay 1€)
1-800-260-2055

TTY: 71

Hay Goi Chung Toi

8:30 sang dén 5 gid chiéu, Thi Hai dén Tha

0 SCFHP
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Quy vi da
dang ky bau
U chua?

Nam nay, Ngay Bau Cti sé dién ra

vao ngay 3 thang 11, va nd sé dén rat
nhanh. Déy la ngay ma nguoi dan trén
ca nudc bo phiéu bau téng thong, pho
tong thong, mot phan ba ctia Thugng
Vién va tat ca cac Ha vién.

Moi la phi€u déu quan trong! Khi
quy vi va gia dinh quy vi bo phiéu,
quy vi c6 thé tac dong dén két qua
va dam bao tiéng ndi ctia quy vi

dugc ling nghe. Néu quy vi khong
dang ky, quy vi khong thé bo phiéul!
Han chot d€ dang ky bau cu la 15
ngay trudc Ngay Bau Cii vao ngay 19
thang 10. Moi cti tri da dang ky sé
nhan dugc 14 phiéu biu qua thu bat
dau tii 29 ngay truéc Ngay Bau Cu.
Co Quan bing Ky Cti Tri Quan
Santa Clara cung cap tai liéu vé bau
ct bang tiéng Anh, tiéng Trung, tiéng

Tay Ban Nha, tiéng Tagalog va tiéng
Viét. Ho c6 cac nhén vién ndi song
ngi c6 thé giup quy vi giai dap cac
cau hai vé bau cti. Hay goi dén s6
dién thoai mién phi d€ dugc hoé trg
bédng tiéng Anh, tiéng Trung, tiéng
Tay Ban Nha, tiéng Tagalog hodc
tiéng Viét theo s6 1-866-430-8683.

Quy vi c6 thé lam tit ca nhiing
viéc sau trén trang web ctia Co Quan
bang Ky Cu Tri Quén Santa Clara:
® Dang ky bau ct tai California va
Quén Santa Clara
® Thay d6i dia chi va cip nhat viéc
déng ky cti tri ctia quy vi
® Kiém tra xem quy vi da dang ky
bau cti chua
® Xem cac thong tin trén la phiéu bau
® Tim Trung Tam Bau Cu hoac dia
diém bo phiéu gan quy vi

Hay dang ky bau cu ngay
hom nay!

U

TRUY CAP www.sccvote.org
dé biét thém théng tin.

...........................................................................................................................................................................................

Bonjour

Quy vi can trg
giup bang ngén
ng{f cia minh?

Néu quy vi cdm thay thodi méi hon
khi néi chuyén bang mot ngon ngit
khac ngoai tiéng Anh thi Santa Clara
Family Health Plan (SCFHP) c6 thé
gitp quy vi. Cho du quy vi dang lién
lac véi SCFHP hodc dén kham béc

si, chling toi ludn c6 san cac thong
dich vién.

@ SUCKHOETUYETVOI

Hallo

ChiIcBIE

HIEU RO CAC QUYEN COA QuY VI

) Quy vi ¢d thé nhan dich vu thong dich tryc tiép hay qua
dién thoai va khdng phai tré phi cho dich vu nay. Dich vu
thong dich gom ca ngon ngif ky hiéu.

) Thong dich vién ¢ san 24/24 khi quy vi can dén tham
kham véi bdc si.

) Quy vi ¢6 thé yéu cau nhan duoc cac tai liéu cla chuong
trinh SCFHP bang tiéng Anh, tiéng Tay Ban Nha, tiéng
Trung gian thé, tiéng Tagalog va tiéng Viét.

) Quy vi cling ¢d thé nhan cac tai liéu bang van ban ¢
dinh dang cht in 16n, chit ndi braille, hay cac dinh dang
khdc tlly thudc vao nhu cau ctia quy vi.

LAM THE NAO DE T0I CO THONG

DICH VIEN?

Hay ndi véi van phong bac si la quy vi can

thong dich vién. Quy vi ¢ thé lam viéc nay khi

goi dién thoai dé dat lich hen cho lan kham

sap tdi. Quy vi ciing ¢6 thé yéu cau chiing toi

cung cap thong dich vién truc tiép hay thong

dich vién qua dién thoai.

[i] GOI DICH VU KHACH HANG theo
sd dién thoai mién phi 1-800-260-2055.

Ngu@i ding TTY nén goi 711.



Chuan bi san
sang cho truong
hop bi cat dién

Trong muia he néng nuc, kho han,
cong ty ning lugng cua quy vi c6 thé
can cat dién d€ giap ngan chdn chay
riing. Viéc cat dién vi ly do an toan
dé c6 thé kéo dai nhiéu ngay. Do do,
cac gia dinh can chuén bi san sang.

Sau day la tam budc d€ chudn bi
cho trudng hgp bi cat dién:

1. Pang ky nhan canh bao. bam

bao rang cong ty ning lugng ctia quy vi cé thong tin
lién lac hién tai cia quy vi. Bang cach do, ho c6 thé
canh bdo quy vi vé viéc cat dién theo ké hoach.

2. Chuén bi bd vat dung. Chuén bi du nudc va thic

an khong dé hong du dung trong mét tudn. Chudn bi
mot gallon nudc cho mdi ngudi moéi ngay. Hay dam bao
kiém tra lai b vat dung ctia quy vi it nhat mot 14n méi
nam.

3. Chuén bi san ti€én mat tai nha hodc mang theo
nguoi. Cac mdy ATM c6 thé khong hoat dong trong
thoi gian bi cat dién.

4. P4 day binh xang. Néu quy vi c6 xe hoi, hay chac
chan d6 day binh xang trudc khi bi cat dién.

5. Tich trii pin. Quy vi sé can pin cho dén pin va dai
radio. Tot nhat 1a ludn tich tri thém hai bo v6i nhiéu
kich c& khac nhau.

6. D€ dén pin ¢ gan. Tranh st dung nén. Chung c6 thé
gay ra hoa hoan.

7. Chuin bi dién thoai cua quy vi. Tim hiéu liéu dién
thoai c6 dinh ctia quy vi c6 hoat dong khi mat dién hay
khong. Néu quy vi c6 dién thoai di dong, hay sac day.

8. Trao doi véi bac si cia quy vi néu can thiét. Quy
vi c6 phu thudc vao mét thiét bi y t€ chay bang dién
khong? Hay quy vi dang st dung mot loai thudc can
dugc trit lanh? Bac si ctia quy vi c6 thé giup quy vi
chuén bi cho nhiing tinh hu6ng dic biét nhu vay.

Ngudn: Pacific Gas and Electric Company; Ready.gov

AlertSCC: Pudng day cung cap thong tin

trong trudng hop khan cap

) Su 0 toi pham anh huéng dén khu
phd cta quy vi

) Thong tin sau tham hoa vé nai trd an,
di lai hodc cung ting

AlertSCC la cach mién phiva don gian
d€ nhan canh bao khan cap truc tiép
trén dién thoai di dong, dién thoai o
dinh hay email cta quy vi. Cdc cdnh
bao c6 thé bao gom:

) Théng tin va huéng dan trong cac
tinh hudng khén cap, bao gém hoéa
hoan, dong dat va thoi tiét khac nghiét

DANG KY AlertS(C tai

www.alertscc.com.

SU'C KHOE TUYET VOI



Kiém soat huyét ap cao (tang huyet ap)

Huyét ap la luc ctia mau 1én cac thanh

dong mach khi n6 di chuyén trong co

thé quy vi. Huyét ap thuong tang va

giam trong suot ca ngay, nhung né cé

thé gay ra cac van dé vé stic khde néu

n6 & muc cao trong mot thoi gian dai.
Co6 mot s6 tinh trang stic khoe, c6

thé nghiém trong, c6 lién quan dén

huyét ap cao. Nhiing van dé nay bao

gom:

® Bénh tim

® Bénh thin

® Dot quy

® Bénh vé mit

® Xo viia dong mach (mot can bénh

ctia dong mach gay ra bdi sy tich tu

clia mang xo viia hodc chét béo)
Viéc kiém sodt huyét ap cao la cuc

ky quan trong. Sau day la ba viéc quy

vi ¢6 thé lam d€ kiém soat huyét ap

cao clia minh.

1. Kiém soat cing thang. Nghi
ngoi, tap thién, hit thd sau, di bo.
2. Duy tri can nang lanh manh.
Trao d6i vé6i bac si d€ biét quy vi
c6 can gidm can hay khong, gidm
bao nhiéu va cach t6t nhat dé lam
viéc dé.

3. Dung thudc dung cach. Cin
than tuan theo céc chi dan cta
béc si. Luon héi bac si hay dugc

si ctia minh néu c6 diéu gi quy vi
khong hiéu. Khong bao gio ngling
dung thuéc ma khong trao d6i véi
bac si hay dugc si ctia minh.

Hop tac v6i nhém cham séc
stic khoe cho quy vi d€ c6 mot ké
hoach diéu tri va thudng xuyén
trao d6i vé ké hoach do. Quy vi va
nhom cham séc c6 thé cling lam
viéc d€ ngan ngtia va diéu tri cac
nguyén nhan gay ra huyét ap cao.

SANTA CLARA FAMILY HEALTH

PLAN (SCFHP) dai tho cho mdy theo
doi huyét dp dé sir dung tai nha mién phi.
Hdy dén vin phong bdc si cia quy vi dé do
huyét dp va nhdn toa thudc cho mdy theo
doi huyét dp. (o thac mdc? Hay goi dén
Dich Vu Khdch Hang cua SCFHP.

Huyét ap la luc cia mau 1én cac thanh mach mau. Huyét p

cao, hay con goi la tang huyét ap, c6 thé lam tim quy vi hoat
dong qua stic. Diéu nay lam tang nquy co bi cac van dé stic khoe
nghiém trong, bao gom dau tim va dot quy.

Do bang mm Hg
(milimet thiy ngan)

Chi s6 tam DUG|1 20

thu mm Hg — VA —

hiss 3
trl:;:g?nmm DUGI 80

. HAY BIET CAC CHi O SU'C KHOE COA QUY VI
© Hay trao ddi véi bac si vé huyét dp cla quy vi.
:Hoi xem quy vi can kiém tra huyét dp thutng

© xuyén nhu thé no.

. Ngudn tham khéo: American Heart Association; National Institutes of Health

SU'C KHOE TUYET VOI

Tang huyét ap
giai doan 2

— HOAC —

Can duoc
cham socy té
ngay lap tic

—VA/HOAC—

TREN1 20

)) CAN TIM BAC Si? Tim trén mang tai
www.scfhp.com/for-members/find-a-doctor
hodc goi bé phdn Dich Vu Khdch Hang cia SCFHP
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Chuong Trinh Thudng Loi

Vao thoi diém dai dich COVID-19 dang & mic dinh diém,
diéu quan trong la quy vi nén & nha. Véi quy vi va gia dinh
quy vi, diéu nay c6 thé cé nghia la trinh mot s6 budi thim
kham bac si dinh ky. Nhung bay gig, cac han ché d6 da
dugc ndi long, da dén luc cép nhat cac dich vu cham séc
stic khde phong ngtlia ma quy vi da bo 16. La hoi vién ctia
Medi-Cal, Santa Clara Family Health Plan (SCFHP) sé
thudng cho quy vi néu quy vi hoan thanh cac lan kiém tra
stic khde dinh ky tu chon!

Tai sao kham stic khée lai quan trong?
Kiém tra va kham stic khde thudng xuyén cé thé gitp
tim ra cac van dé trude khi ching khéi phét. Kiém tra

va kham stic khoe thudng xuyén cling cé thé giup quy vi

thuc hién cac budc giup quy vi c¢6 co hdi séng tho hon,

Song Khée ctia SCFHP (SCFHP Wellness Rewards)

SCFHP thudng cho viéc cham séc stic khée ciia
toi nhu thé nao?
Stic khoe ctia quy vi rat diéu quan trong véi ching toi.
Duéi day la danh sach cac phan thuéng ma ching t6i cung
cap néu quy vi hoan thanh cac lan kham stic khoe dinh ky.
SCFHP sé gui thong tin cho cac hoi vién héi du diéu
kién d€ nhac ho xép lich kham stic khoe dinh ky. Co
dich vu dua dén dén cac cudc hen y té. Hay xem danh
sach bén dudi dé€ biét liéu quy vi c6 hdi du diéu kién hay
khong.

THAT DON GIAN! Dé tim hiéu cdch nhan thé qua
tdng cho ldn khdm stic khde dt tiéu chudn, hay truy cdp
www.scfhp.com/rewards.

Khéng dugc st dung thé qua ting dé mua thudc Id, d udng cd cén hay sting.

khée manh hon.

DIEU KIEN HOI DU CHO HOI VIEN CUA
SCFHP MEDI-CAL'

KIEM TRA/KHAM SUC KHOE

PHAN THUONG

Sau lan tham kham stic khoe | T 0 dén 15 thang tudi. Phai hoan thanh sau lan tham kham sang | $30
tré em trudc 15 thang tudi [ loc stic khoe tré em trudc 15 thang tudi.

@ Kham stic khoe tré em hang | Tur 3 dén 6 tudi. Phai hoan thanh mét cudc tham kham stickhde  |$30
nam tré em truéc ngay 31 thdng 12 nam 2020.

Stickhdetréem [« . . Ao ax e Dr2i b b N

Cham sdc stic khoe thanh | Tir 12 dén 21 tuoi. Phai hoan thanh mot cudc thdm kham stic khoe |$50
thiéu nién day thi tré em truéc ngay 31 thang 12 nam 2020.
Bénh ti€u dudng: Xét Tir 18 dén 75 tudi bi bénh ti€u dudng. Phai hoan thanh khdm sang | $30

®

Quan ly bénh
man tinh

nghiém méau HbA1C

loc bénh tiéu duong truéc ngay 31 thang 12 nam 2020.

Hen suyén: St dung thudc
hen suyén theo chi dinh

Tur 5 dén 64 tuoi bi hen suyén. Phai stt dung thudc kiém sodt hen
suyén theo chi dinh tir ngay 1thang 1 dén ngay 31thang 12
nam 2020.

$15 moi ba thang

O

Stic khoe phu nit

Chup quang tuyén vi

Tir 50 dén 74 tuoi. Can hoan thanh chup quang tuyén vi moi hai
nam. Néu quy vi da qua han, hay hoan thanh mét lan chup trudc
ngay 31thang 12 nam 2020.

§25

Sang loc ung thu 6 tt cung

Tir 21 dén 64 tuoi. Can hoan thanh kham sang loc ung thu ¢ tl cung
(xét nghiém Pap) moi ba dén nam ndm. Néu quy vi da qua han, hay
hoan thanh mét lan chup trudc ngay 31 thang 12 ndm 2020.

$30

Cham sdc tién san

Mang thai va da ghi danh vao Healthy Moms, Healthy Babies.
Dé biét thém thong tin, hay truy cip www.scfhp.com/
healthy-moms-babies.

Khdc nhau theo ky tam ca nquyét:
) Thé qua tang tri gid $30

) Ghé ngoi trén xe hoi™

) Ném“sleep pod” cho em bé

*Cdac hoi vién cta Kaiser Permanente khong du tiéu chuén tham gia. Néu quy vi la hoi vién cta KP, hay truy cap
www.kp.org dé€ biét vé cac co hoi duge nhan phén thudng. Cé thé dp dung cac diéu khoan va diéu kién. Phai ghi
danh vao SCFHP Medi-Cal Plan khi quy vi c6 cudc hen. Bac si cua quy vi phai ghi ma va 14p héa don chinh xac dé
quy vi hoi du diéu kién nhan phan thudng.

**Phai hoan thanh 16p hoc vé an toan ghé ngdi trén xe hoi dé€ du tiéu chudn.

SUC KHOE TUYET VOI



Khia canh thé chat ctia su'lo lang

Viéc cam théy lo lang khi d6i mat véi
diéu gi d6 cing thdng nhu cong viéc
mdi hay bu6i hen dau tién 1a hoan toan
binh thuong. Nhung néu quy vi thuong
xuyén cam théy lo ling ma khong c6 ly
do, hodc néu quy vi lo lang dén muc kho
c6 thé hoat dong binh thudng, thi quy vi
nén trao doi véi bac si vé chiing lo au.

Cac dau hiéu bao déng can chay
Lo 4u khong chi la mgt cam xdc. N6 cé
thé gay ra cac thay ddi trong co thé quy
vi. Quy vi c6 thé:
® Cam thdy tim dap nhanh
® Toat nhiéu mo hoi
® Dau dau
® Dau bung
® Chéng mat
® Thuong xuyén di vé sinh hay bi
tiéu chay
® Cam thdy kho thé
® Cing co
® Run rdy
® Ngu khong ngon
Rét dé nham 1an chiing lo 4u v6i mot
can bénh khac do nhiing triéu chiing
trén. Vi du: cac con hoang loan c6 thé

SU'C KHOE TUYET VOI

gay dau nguc. Mot s6 ngudi nghi ring
ho bi dau tim.

Néu cam giac lo au hay lo lang anh
huéng dén cudc song hang ngay cta
quy vi, hdy ndéi véi bac si vé tat ca cac
triéu chiing clia quy vi—ca thé chat va
tinh than. Nhiing triéu chiing d6 c6 thé
dan dén cac tinh trang khac nhu trdm
cam va cac van dé vé chat gay nghién,
néu khong dugc giai quyét, c6 thé lam
tdng nguy co ty tu.

D€ dugc trg giup thém, hay goi dén
Dich Vu Stic Khoe Hanh Vi cia Quén
Santa Clara. Hay goi dén cac s6 dién
thoai mién phi sau:
® Dé goi buong Day Nong Ho Trg vé
Tu Tt va Khung Hodng 24/7, hay goi
sO 1-855-278-4204.
® Dé biét vé dich vu stic khoe tAm than,
24/7, hay goi 56 1-800-704-0900.
® Dé biét vé dich vu ho trg tinh trang
lam dung chat gay nghién, hay goi s
1-800-488-9919, Thit Hai dén Tht Sau,
8 gio sang dén 5 gio chiéu.
® Dé dugc trg giap khan cép, vui long
goi s0 911.

Ngudn: HelpGuide.org; Mental Health America

XET NGHIEM
TRUGC 2 TUO!I:

Vi mét tuong
lai khéng
nhiém déc chi

Nhiém ddc chi nghia la nhu thé
nao?

Khdng c6 cau trd 16i rd rang
cho cau hdi nay. Nhiém ddc
chi thuong khong c6 cac triéu
chiing ma quy vi ¢d thé thay. Do
la ly do tai sao quy vi nén yéu
cau bacsi ctia con em quy vi xét
nghiém cho con, phong trudng
hap xau. Xét nghiém do dugc
Santa Clara Family Health Plan
bao tra.

Tré ¢6 thé bi nhiém chi tir
s6n bong ra 6 cdc ngdi nha cii
hay dudng 6ng nudc ri sét. Chi
¢6 thé [am ton hai dén ndo bo
dang phat trién cda tré. N6 co
thé dan dén cac van dé vé hoc
tap va hanh vi hay cac van dé vé
stic khoe khac.

Xét nghiém méu don gidn
¢6 thé phat trién chi 6 tré. Hay
trao di véi bac i ctia quy vi vé
viéc xét nghiém cho con em quy
vi khi con 1 dén 2 tudi—hodc
sau do néu con can xét nghiém
theo doi.

Nguén: American Academy of Pediatrics; Centers for Medicare &
Medicaid Services; U.S. Department of Health and Human Services



Quay lai truong
hoc, quay lai
gap bacsi

Quy vi da lén lich hen cho con em

-

0

A\

quy vi kham badc si trudc khi quay lai

truong hoc chua? Pay c6 thé la budi

tham kham stic khoe dinh ky cho c6 thé kham stc khoe tdng quat trong d6 c6 mot s6 loai bénh de doa

tré. Hodc néu con em quy vi choi thé  cho con em quy vi va kiém tra bat dén tinh mang.

thao, day c6 thé 1a budi tham kham  ky van dé stic khoe tiém 4n nao. ® D¢ quy vi trao déi bt ky quan

thé chat thé thao. Nhiing lan tham khdm nay cingla  ngai ndo ma quy vi cé. Bat ky cau
Va trong ca hai truéng hop, déla  co hoi: héi nao quy vi c6 déu rat quan

lan tham kham duy nhat ma nhiéu ® Dé dam bdo con em quy vi dugc  trong. Va mién la quy vi trao déi

tré em va thanh thiéu nién cé véi tiém vdc-xin ddy du. Vac-xin cua vé nd, bac si cua con em quy vi sé

béc si clia con moéi nam. DB laly tré em giup git cho con em quy vi hudéng dan quy vi.

do vi sao no rat quan trong. Bac si tranh khoi 14 loai bénh khac nhau; Nauén: American Acdemy o Pediatics; enters for Disese Gontrol nd Prevenin

Cacloai vac-xin tré em va thanh thi€u nién can {so SINH dén 18 tusi }

i y Y DTaP = bach hau, uon van, ho ga HPV = vi-riit gdy u nhd & nguoi PPSV23 = phé cu khuan
,rl)'!clh c,hhlfrgg (:!gl:]‘a - Flu = bénh ctim ’ IPV=bailiet ~—  RVU=viritRta
v ac ac“ ,ng~ a»n ¢ Nung. M‘ay . HepA = viém gan A MenACWY = mang nao cau khuan Tdap = uon van, bach hau, ho ga
It‘rao d[:n vGibc sivé nhing didunén  Hepp = viem gan B ACW,Y VAR = bénh thiy dau (bénh trdi ra)
am cho con em quy vi. Hib = bénh do vi khudn haemophilus ~ MenB = mang ndo cau khudn B oA i NPT
in ﬂuenzaioai bgiyra P MMR = 3 qgai bi,s6i Dic (an thiét trong mot s6 trudng hgp
PCV13 = phé cau khuan
I
Do tudi dugc Do tudi déi véi mot so Do tudi tiém bu cic D0 tudi doi véi cac nhom ddi tuong khong
khuyén dung nhém ¢ rdi ro cao liéu ching ngtra bd sot c6 nquy ca cao theo l6i khuyén ctia bac si
sosINW ___ Ttwine | NAM____ |
0 | 1 [ 2] 4 ] 6 | 9 |12 15 | 18 [19-23] 2-3 | 4-6 [7-10 [11-12[13-15] 16 [17-18]
HepB HepB HepB HepB Loat miii HepB
RV RV RV* HRY  Loat miii HPV
DTaP DTaP DTaP DTaP DTaP DTaP DTaP Tdap Tdap Tdap
Hib Hib Hib* Hib Hib* Hib Hib
PCV1i3 PCV13 PCV13 PCVi13 PCV13 PCV13 PCV13
PPSV23
IPV 1PV IPV IPV IPV Loat mii IPV
Flu, hang nam (1 hoac2 liéu) Flu, hang nam
MMR MMR MMR MMR Loat miii MMR
VAR VAR VAR Loat miii VAR
Loat miii HepA Loat miii HepA
Loat miii MenACWY Loat miii MenACWY

Meb

Ngudn: Centers for Disease Control and Prevention (2019)
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Nhan thong tin quy vi can tainha

Co6 mot s6 nguodn luc stic khoe tu
phuc vu ¢6 san cho quy vi trén trang
web ctia Santa Clara Family Health
Plan (SCFHP) tai www.scthp.com.

Céng thong tin danh cho héi
vién mySCFHP

Quy vi c6 thé xem thong tin vé
chuong trinh cua quy vi, yéu cau dua
don dén cac cudc hen tham kham

y té, xem va yéu cau thay déi bac si
cham sdc chinh cta quy vi, v.v...

Hay truy cap www.member.scthp
.com dé€ bat dau. Quy vi sé can thong
tin trén thé ID hoi vién SCFHP cua
quy vi d€ lap tai khoan.

Cong cu tim bac si

Bat d4u tai day d€ tim bac si, bénh
vién hodc hiéu thuéc gin quy vi. Quy
vi thdm chi c6 thé tim thay bac si

ndi ngdn ngii ctia quy vi. Mang ludi
cac nha cung cdp va bénh vién ctia
chung t6i c6 thé cung cép cho quy vi

dich vu cham sdc stic khoe cé chit
lugng nhu quy vi ky vong. Truy cap
www.scthp.com dé€ st dung cong cu
nay. Hay goi dén s6 dién thoai mién
cudc Dich Vu Khach Hang theo s6
1-800-260-2055 (TTY: 711) néu quy
vi can trg giap.

Cac biéu mau va tai liéu

Dé dang truy cap S6 Tay Hoi Vién,
Danh Ba Nha Cung Cap, Biéu Mau
Ngudi Dai Dién Dugc Uy Quyén va
hon thé nita. Cac tai liéu nay mo ta
nhiing phén khéc trong bao hiém
ctia quy vi nhu thu tuc khiéu nai va
ban giai thich cac quyén cta quy vi.
Tim chung trong phan “Medi-Cal
Forms & Documents” (Céc Biéu
Mau & Tai Liéu Medi-Cal) tai
www.scfhp.com/healthcare-plans/
medi-cal/forms-documents.

Cac thdng tin vé sic khée

St dung Thu Vién Stic Khée truc
tuyén d€ biét thém thong tin

vé stic khde cua quy vi. Quy vi

c6 thé tim cac cong cy, phuong
phap chiia bénh va bai bao vé stic
khde gitp quy vi cham séc ban
than tot hon. Hay truy cap Thu
Vién Stc Khde ctia chung toi tai
www.scthp.com/health-library.

56 Tay Hoi Vién 2020 cta quy vi (con goi la Chiing Tir Bao Hiém Két Hop hay EOC va Biéu Mau Tiét Lo) c6 san truc tuyén. S6 Tay Hoi
Vién cho quy vi biét pham vi bao tra cGia quy vi trong Santa Clara Family Health Plan (SCFHP). N6 gitp quy vi hi€u cach st dung cac

quyén lgi ctia quy vi va dich vu. N6 cling gidi thich cdc quyén va nghia vu ciia quy vi vdi tu cach hdi vién ctia SCFHP. Quy vi ¢d thé tim

S6 Tay Hoi Vién 2020 tai www.scfhp.com/medi-cal/forms-documents.

Néu quy vi can ban in S6 Tay Hoi Vién 2020, hay goi dén Dich Vu Khach Hang ctia SCFHO theo s6 1-800-260-2055 (TTY: 711), Thit Hai dén
Thir Sau, 8 gio 30 phiit sang dén dén 5 gio chiéu. Cudc goi dugc mién phi.

SUC KHOE TUYET VO dugc &n hanh theo hinh thiic dich vu cong
dong danh cho nhiing ngudi ban va than chl cdia Santa Clara Family

Health Plan.

Céc thong tin trong SUC KHOE TUYET VI 14 do nhiéu chuyén giay
khoa cung cap. Néu quy vi c6 lo ngai hay thac mac vé mét van dé cu
thé c6 thé anh hudng téi stic khde clia quy vi, vui long lién lac véi nha

cung cép dich vu chdm soc stic khde cdia quy vi.

Ngudi mau c6 thé dugc sir dung trong cac hinh chup va hinh minh hoa.

Santa Clara Family Health Plan

PO Box 18880, San Jose, CA 95158
1-800-260-2055  www.scfhp.com
TTY: 711

50376V
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“.”’. Santa Clara Family

Yy~ Health Plan.
THONG BAO CHONG PHAN BIET BOI XU

Phan biét dbi xt 1a trai v&i phap luat. Santa Clara Family
Health Plan (SCFHP) tuan tha luat dinh vé quyén cong dan
Lién bang. SCFHP khéng phan biét, loai trie hay dbi xt¢ moi
ngwdi mot cach khac biét do ching tdc, mau da, nguon goc
qudc gia, tudi tac, tinh trang khuyét tat, hay gidi tinh.

SCFHP dem lai:

e Su hd tro va dich vu mién phi cho ngudi khuyét tat dé
giup ho trao déi thdng tin tét hon, nhuw:
o Théng dich vién ngén ngir ky hiéu dat tiéu chuan
o Théng tin dwoc viét lai dwdi dinh dang khac (chir in
I&n, Am thanh, dinh dang dién tir cé thé truy cap, cac
dinh dang khac)

e Dich vu mién phi vé ngén ngi¥ cho ngudi khéng st dung
Tiéng Anh 1a ngdn ngl chinh, nhu:
o Théng dich vién dat tiéu chuan
o Théng tin dwoc viét & ngdn ngr khac

Néu quy vi can céac dich vu nay, hay lién hé SCFHP ttr 8:30
sang dén 5:00 chiéu, tr Th& Hai dén Th&r Sau bang cach goi
dén s6 1-800-260-2055. Hoac, néu quy vi khéng thé nghe noi
tét, vui long goi dén s6 1-800-735-2929 hoac 711.

50165V Medi-Cal/Healthy Kids



CACH THU'C KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap cac dich vu
nay hoac phan biét déi xt&r quy vi do chung tdc, mau da, nguén gbc qudc gia, tudi tac, tinh
trang khuyét tat, hay gidi tinh, quy vi ¢ thé khiéu nai cho SCFHP. Quy vi cé thé khiéu nai
bang cach goi dién, viét don, gap trwc tiép, hodc hinh thirc dién ti:

Qua dién thoai: Hay lién hé SCFHP tir 8:30 sang dén 5:00 chiéu, tir Thir Hai dén Thi
Sau bang cach goi dén so6 1-800-260-2055. Hoac, néu quy vi khdng thé nghe ndi tot, vui
long goi dén s6 1-800-735-2929 hoac 711.

Viét don: Hay dién théng tin vao mau don khiéu nai ho&c viét thw va givi dén dia chi:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95119

Gap truc tjég: Hay dén phong kham bac si clia quy vi hodc SCFHP va trinh bay viéc
quy vi muon khiéu nai.

Hinh thirc dién t&r: Hay truy cap trang mang cia SCFHP tai dia chi www.scfhp.com.

VAN PHONG DAC TRACH DAN QUYEN

Quy vi cling c6 thé khiéu nai quyén cong dan voi BO Y té va Dich vu Dan sinh Hoa Ky, Van
phong Dac trach Dan quyén bang cach goi dién thoai, viét don, hoac hinh thirc dién ti:

Qua dién thoai: Hay goi dén s6 1-800-368-1019. Néu quy vi khong thé nghe noi tét, vui
long goi dén s6 TTY/TDD 1-800-537-7697.

Viét don: Hay dién théng tin vao mau don khiéu nai hodc gt thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

MAau don khiéu nai cé thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

Hinh thirc dién t&: Hay truy cap Céng théng tin Van phong Déac trach Dan quyén tai

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

50165V Medi-Cal/Healthy Kids



“."’. Santa Clara Family

“/y= Health Plan.

Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-260-2055. (TTY: 1-800-735-2929 or 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-800-260-2055 (TTY: 1-800-735-2929 o 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngén ngiv
mien phi danh cho ban. Goi s6 1-800-260-2055 (TTY: 1-800-735-2929 hoac 711).

Tagalog - Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa1-800-260-2055
(TTY: 1-800-735-2929 0 711).

5] (Korean): -21: o] & A& 34 A= A, <1e] A A= R 2 ol g5hl 5
5 Y ). 1-800-260-2055 (TTY: 1-800-735-2929 =+ 711)H 0.2 A s}sl -4 A L.

Hh3Z (Chinese): J1E © AR TS R R BHYIE S RS - 16EE 1-800-260-2055 -
(TTY : 1-800-735-2929 5 711) -

Zujkpkl (Armenian): NFCUNCNRESNRL bpk junumd bp huybpbi, wuyw dkq widwp
Jupnn ki mpudwnpydby (kqulijut weowljgnipjut Swnuynipjniutpn: Quuquhwnptp 1-800-
260-2055 (TTY (htknwwnhuyy) 1-800-735-2929 ud 711).

Pycckun (Russian): BHUMAHWE: Ecnn Bbl roBOpuTE Ha PYCCKOM $13bIKEe, TO BaM LOCTYMHbI
6ecnnaTHble ycnyrmn nepesoga. 3soHnte 1-800-260-2055 (Tenetann: 1-800-735-2929
nnn 711).

)& (Persian, Farsi):
) A I8 GuLER) 3 GG s 4 Gl Al L0 Sl aiS e Cuma B L) 4 A e
28 elad (711 L TTY 1-800-735-2929) 1-800-260-2055 L . <

AZAEE (Japanese): (IEEIE : BAEZHEINDBE. BHOSEXIXEZIAAVEZITET,
1-800-260-2055 (TTY: 1-800-735-2929 £71=(X 711) £ T, HEEEICT TERK LS,

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau 1-800-260-2055 (TTY: 1-800-735-2929 los sis 711).

50094 Medi-Cal/Healthy Kids



UATT (Punjabi): s fe€: 7 37 Urrsh 37 98 O, 3t 393 38 3T AT He3 RO
SusET I&| 1-800-260-2055 (TTY: 1-800-735-2929 A 711) 3 IS 3
4.2 (Arabic):
a8 daadl laadly @l 1 555 Ay salll sae Lusall Ciladd (b Aalll K3 aaats i€ 1) 1Al sala
(711 5 1-800-735-2929: =il uilell 48 ) 1-800-260-2055

f&<Y (Hindi): &amer & i 3ma e ateld & AT 31maeh Tl Hored & #1787 FE T YTl 3uelst & |
1-800-260-2055 (TTY: 1-800-735-2929 AT 711) W il |

mun'Ine (Thai): Sou: Hnanane Inequawnsoldusmsmeamaonan lans Ins

1-800-260-2055 (TTY: 1-800-735-2929 150 711).

121 (Mon-Khmer, Cambodian): [UBWHSGHSHAENFA: (UNSICUINAESSUNW Manisi 1813
INAEAAGTRISIUNSSWINAMA CISIENWSSSSIGY QUUgIugIshiueg
1-800-260-2055% (TTY: 1-800-735-2929 1] 711)

w0 (Lao): tBugaw: Hamuiwigiao, Bo3nmgouifetmusntiauatdicrinm. Winmad
1-800-260-2055. (TTY: 1-800-735-2929 @ 711).
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