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NHA CUNG CAP DICH VU CHAM SOC CHINH CUA QUY VI

Cham séc toan dién
cho quy vi

H&u hét ching ta déu biét ring cac nha cung cép dich

vu cham sé6c chinh (PCP, hay bac si) diéu tri cac bénh va

tinh trang man tinh, tif cdm ciim va viém hong cho dén
tiéu dudng va huyét ap cao. Nhung c6 thé quy vi sé rit
bét ngo khi biét rang: Muc tiéu ctia ho 1a cham soc toan
dién cho quy vi, khong chi riéng viéc diéu tri bénh tat.

Diéu doé c6 nghia la bac si cua quy vi ciing dugc dao
tao d€ giup quy vi vé cac van dé stic khoe hanh vi.

Vi dy, néu quy vi bi ti€u duong, bac si sé khong chi
kiém tra lugng dudng trong mau va theo doi cac van dé.
Bac si con c6 thé giup quy vi xti ly nhiing thach thtic vé
mat tinh than khi s6ng chung véi bénh tiéu dudng: theo
doi ché do an u6ng, danh thai gian tap thé duc, quan ly
thuoc, v.v.

Tuong tu nhu vay, néu quy vi 1a ngudi hat thuéc mac
bénh vé phdi nhu bénh phéi tic nghén man tinh (COPD),
bac si cd thé gitp quy vi vugt qua nhiing thach thiic vé
tinh than va thé chat khi bo thudc la. Day chi la hai vi du
vé cach bac si ¢6 thé chim soéc toan dién cho quy vi.

Bat ky van dé stic khoe hanh vi nao quy vi c6 thé gap
phai, bac si c6 thé truc tiép gitp quy vi hodc gidi thiéu
quy vi dén mot chuyén gia hodc chuong trinh thich hgp.
Yéu cau hé tro

Do cam xuc cta quy vi ¢6 thé anh hudng dén stic khoe—
va cach quy vi cham s6c ban than—bac si ctia quy vi la

Hay Goi Chung Toi
Dich Vu Khach Hang

8:30 sang dén 5 gi¢ chiéu, Thir Hai dén Tha
Sau (khdng ké ngay I€)
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ngudn ho trg quan trong néu quy vi dang vat 1on véi
nhiing tinh huéng nhu:
® Mat di mot ngudi than yéu
® Nhiing thay d6i vé stic khde ctia quy vi hodc stic khoe
ctia mdt ngudi than yéu, su an toan tai chinh cua quy vi
hodc mot mdi quan hé
® Mot van dé ca nhan nhay cam

Hay nhé rdng bac si ctia quy vi khong thé gitp quy vi
néu ho khong biét nhiing gi dang xay ra trong cudc séng
cta quy vi. Va mdc du c6 thé quy vi sé kho cdi md vé cam
xuc cua minh, dac biét la vé diéu gi d6 nhay cam, bac si
cua quy vi chi quan tim dén mot diéu: ho trg quy vi.

Ngudn: American Academy of Family Physicians; National Institutes of Health



Dai dich COVID-19 ¢6 nhiing diéu chua tting c6 tién 1¢. Mot trong dé la

nhiing no luc khong ngling d€ nhanh chéng phat trién va cung cip vac-xin an

toan va hiéu qua chong lai vi-rut gay ra COVID-109.

Dudi day la cau tra 16i cho mot s6 cau hoi quy vi ¢6 thé thac mac vé cac loai

vac-xin nay.

H C6 bao nhiéu loai vac-xin?

Cd baloai vac-xin da dugc

cap phép st dung tai Hoa
Ky. Mot loai do Pfizer san xuit,
mot loai ctia Moderna, va loai
con lai ctia Johnson & Johnson.
Hang tri¢u liéu da dugc
chuyén dén khap déat nuéec.

Cac loai vac-xin khac van

dang dugc nghién ctiu 6 Hoa
Ky. Trong d6 c6 mot s6 loai
dang dugc tht nghiém lam
sang giai doan 3. Day thudng
la giai doan cudi cing ctia
qua trinh tht nghiém vac-xin
trudc khi vac-xin c6 thé duoc
gtii dén U.S. Food and Drug
Administration (FDA) dé
xem xét.
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Tai sao rat nhiéu loai vic-xin
dugc phat trién cung mot lac?
Céc loai vdc-xin hoat dong
theo nhiing cach khac nhau.
Mot s6 dya trén viéc st dung vi-
rut da chét dé kich thich kha néng
mién dich. (Pay la phuong phap
tuong tu st dung cho tiém phong
cum va nhiéu loai vic-xin khac.)
Nhiing phuong phap khac chi st
dung mot phan ctia vi-rat, nhu
protein gai tii bé mdt. Va cling c6
cac phuong phap khac dya trén cac
phuong phap méi hon bang cach
st dung vét chat di truyén cua vi-
rut—cua chinh vi-rat d6 hodc dugc
dua vao mot vi-rut vo hai khéc.
Kham pha cac cach tiép can khac
nhau mang lai co hoi t6t hon dé
tim ra vdc-xin an toan va hiéu qua.

Lam thé nao d€ ching ta biét
vac-xin nao la an toan?
Vac-xin phai dugc ching
minh la an toan va hiéu qua

trudc khi cé thé cung cép cho

cong ching. D6 1a muc dich cta
quad trinh tht nghiém lam sang.

FDA chi cho phép sti dung vac-

xin néu xac dinh rang lgi ich cao

hon nguy co.

Ca hai loai vac-xin hién dang
dugc st dung déu c6 s6 liéu an
toan tot trong cac tht nghiém
lam sang. Cac tac dung phu
thuong gap nhat rat nhe, nhu sot
hodc dau nhtic tai ché tiém. Mic
du mot s6 ngudi c6 phan tng di
ting v6i vac-xin, nhung vé con s6
tong thé rét it. Va cac nha cung
cép vac-xin dang thuc hién cac
budGc dé€ theo doi va diéu tri bat
ky van dé nao.

FDA va Trung Tam Phong
Chong va Kiém Soat Bénh Tat
(Centers for Disease Control and
Prevention, CDC) ciing tiép tuc
giam sat muic d an toan ctia vac-
xin sau khi ching dugc st dung.
Quy vi c6 thé trg gitup bang cach
dang ky chuong trinh v-safe ctia
CDC tai vsafe.cdc.gov sau khi
quy vi nhan liéu tiém mai dau
tién ctia minh.




HVéc-xin hoat dong tét 6 mic nao?

Vac-xin Pfizer c6 hiéu qua ngan ngtia

COVID-19 dat 95% trong cac thi nghiém lam
sang. Vac-xin ctia Moderna c6 hiéu qua 94.5%.
Vac-xin ctia J&J c6 hiéu qua t6ng thé khoang 72%
trong thu nghiém tai Hoa Ky. Day déu la nhiing
con sO kha quan.

HGié mét liéu vac-xin la bao nhiéu?

Cdc thanh vién ctia Santa Clara Family Health
Plan khong phai tra phi.

HKhi nao tdi c6 thé duoc ching ngiia?

California dang chiing ngtia cho moi

nguoi theo tling giai doan. Theo trang web
COVID-19 cua tiéu bang, www.covid19.ca.gov,
nhiing nhém sau déy nén dugc chung ngtia
trudc: nhan vién y té, nhiing ngudi song trong
cac co s6 chdm soc dai han, nhan vién y t€ trong
yéu trén tuyén dau, ngudi cao tudi, nhiing ngudi
tré co6 cac tinh trang bénh ly nén, va nhan vién y
té trong yéu khac.

Khi ngudn cung tang 1én, vac-xin sé dugc
cung cap cho cac nhom khac. Tham khao trang
web ctia S& Y Té Cong Cong Quan Santa Clara
tai www.sccfreevax.org dé biét liéu quy vi c¢6 thé
chting ngtia hay khong va lam thé nao dé€ chung
nglia.

Sau khi tiém vac-xin, téi cé thé ngling gian cach xa
héi va deo khau trang khéng?

Doi khi quy vi c6 thé bo khiu trang néu
xung quanh déu la nhiing ngudi da dugc
tiém phong day du. Nhung & noi cong cdng, viéc
deo khau trang va giti khoang céch van rat quan

trong. Ly do la ching ta van dang tim hiéu vac-
xin cd tac dong thé nao trong viéc ngin ngtia
vi-rut lay lan va ching c6 tac dung thé nao trong
viéc chong cac bién thé ctia vi-rut.

/ \4\/

Pung quén kham rang miéng

Viéc kham rang miéng dinh ky la diéu rat quan trong vi nhiéu
ly do.
» (0 thé gidp phat hién sém cac van dé, khi con dé dang diéu tri.
» (6 thé gitip phong nglra xay ra van dé.
) Mot s6 bénh c6 triéu ching xuat hién & miéng.
» Cho dui quy vi khdng cd triéu chiing nhung cd thé van c6 van dé
ma chi nha si mdi c6 thé chan doan duoc.
Tot nhat la nén di khdm nha si it nhat mot hodc hai lan moi
nam. Dam bao rang moi nha si quy vi gap déu biét tién st
y té clia quy vi—va biét tat ca cac loai thudc quy vi dang dung.
Cac phiic lgi nha khoa dugc cung cap thong qua
Medi-Cal Dental.

Ngudn: Academy of General Dentistry; American Dental Association

DE TIM NHA CUNG CAP, hdy truy cdp

3 www.denti-cal.ca.gov hodc goi s6 1-800-322-6384
(TTY: 1-800-735-2922), 8 gid sdng dén 5 gio chiéu,
Thit Hai dén Thi Sdu.
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DI UNG VAO MUA XUAN

4 cach dé giam di ung

Quy vi hang mong moéi cho thoi
tiét dm lén va cudi cung thoi diém
do6 ciing da dén! Nhung mua xuén
cling ¢6 thé mang dén mot thi ma
quy vi khong mong muén: di Ging
theo mua.

Khi cay céi phat tan phin hoa
vao khong khi, co thé quy vi c6 thé
phan ting véi cac triéu chung:
® Chay nudc mii hoac ngat mai
® Hat hoi lién tuc
® Do, chdy nudc mat hodc sung
mat

Quy vi c6 thé lam gi?

Cac budc don gian sau cé thé giup
quy vi cam thay tot hon:

1. Theo déi lugng phan hoa. Cac
bao cdo thoi tiét thudng dé cap dén
diéu nay trong mua di ting. Vao
nhiing ngay lugng phén hoa cao,
hay c6 gang & trong nha nhiéu hon.
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2. Pong ctia s6. M ctia s6 ¢ thé
khién phén hoa bay vao phong,
dong lai trén tham va do6 noi that.
3. Trang phuc giup bao vé. Khi quy
vi ra ngoai, hay d¢i mi va deo kinh
ram dé€ phan hoa khong dinh vao
toc va mat.

4, Ruia sach phin hoa dinh trén
ngudi. Hay tdm, goi du va thay
quan ao néu quy vi di choi hodc lam
viéc bén ngoai.

Kié€m tra véi bac si cta quy vi

Néu nhiing meo nhu thé nay khong
htu ich, hay ndi chuyén véi bac si ve
cac lya chon ctia quy vi. C6 nhiing
loai thudc c6 thé gitp quy vi kiém
soat cdc triéu chiing. Hodc quy vi cé
thé muén thu cac mai tiém chong

di ting. Mai tiém nay c6 thé lam cho

quy vi it nhay cam hon véi phan hoa.

Nguén: Allergy and Asthma Foundation of America

Pa dén luc quy vi di
kham mat?

Viéc khdm nhan khoa thung nién gidp kiém
tra stic khde cho doi mat ca quy vi va phat
hién sém van deé.

La hdi vién cta Santa Clara Family Health
Plan (SCFHP), quyén lgi vé nhan khoa cla
quy vi sé dugc cung cap thong qua VSP,
bao gom:

» Mot Ian kham mat dinh ky 24 thang
) Thay kinh deo mat (gong va trong kinh)
24 thang mot lan

Dé tim bac si trong mang ludi clia chuong
trinh bao hiém, hay truy cap www.vsp.com
va stt dung ma ZIP clia quy vi dé tim bac si
gan nai quy vi sinh song. Sau khi da tim dugc
bac s ma quy vi mudn dén kham, quy vi c
thé goi dén van phong ctia bac si do dé dat
lich hen. Can thdng bao vdi bac si rang quy vi
la hdi vién SCFHP. Dimng quén mang theo thé
hoi vién SCFHP khi dén lich hen khdm.

CAUHOI?

Goi VSP theo s6 1-800-877-7195
(TTY: 1-800-428-4833), 5 gio
sdng dén 8 gio toi, tu thir Hai
dén thu Sdu, 7 gio sdng dén 8 gio
t6i, thir By va Cha Nhdt, hodic
truy cdp trang web cua VSP tai
WwWw.vsp.com.




HUYET AP VA CHOLESTEROL

~ ° Y 4 ”y
Hay ghi nhé cac
2 n’ 2 V4 o)
chi s6 cua quy vi
°
DéE c6 mot trai tim khoe manbh, tat ca ching ta nén nam
10 chi s6 huyét ap va mtic cholesterol ctia minh. D6 1a 16i

khuyén hiiu ich. Nhung quy vi c6 thé thic méc: Tai sao
viéc do lai quan trong dén thé?

Bénh cao huyét ap la gi?

Khi mau luu thong trong co thé sé tao ap luc 1én thanh
mach. C6 ap luc la diéu binh thudng va can thiét. Nhung
ap luc qué cao c6 thé lam tén thuong tim va mach mau
cua quy vi. Tinh trang nay c6 thé dan dén cac van dé stic
khoe nhu dau tim va dot quy.

Cholesterol la gi?

Cholesterol la mot chat giong nhu chét béo di chuyén
trong mau ctia quy vi. Co thé€ quy vi can mot lugng
cholesterol. Nhung khi qué nhiéu cholesterol trong co thé
c6 thé dong can trén thanh dong mach dugc goi la mang

bam. Mang bam c6 thé lam tac nghén cac mach mau dan
dén tim (gay dau tim) hodc nao (gay dot quy).

Giai quyét van deé

Quy vi khong thé tu cam thdy huyét ap cao hoac

cholesterol cao. D¢ la ly do tai sao quy vi thuc su rdt can

kiém tra chi s6 huyét ap va cholesterol ctia minh. Bac si

c6 thé cho quy vi biét tan sudt kiém tra cac chi s6 nay.
Néu quy vi can cai thién chi s6 cta minh, quy vi c6

thé bat dau véi cac budc sau:
Chuyén sang uéng
@ stia it béo hodc

& An nhiéu tréi
ﬁ cay, rau va ngl

cdc nguyén cam. khong béo.
£ Han ché thtic &n H’an ché bén‘h quys
i c6 nhiéu mugi [ binh ngot va cic
hodc natri. loai banh nuéng
khdc.
@ Thuong xuyén Tap thé duc
an thit ca hodc h thudng xuyén.
ga khong da thay -
vi an thit do. o e X
Co gang dat mot
& 2 L R
muc cin nang lanh
manh.

Vay thudc uéng thi sao?

Néu chi s6 huyét ap hodc mtic cholesterol ctia quy vi can
cai thién, thi viéc thay d6i 161 s6ng c6 thé giup ich cho
quy vi. Nhung chi nhu vy c6 thé khong du. Co6 thé quy
vi cling can udéng thudc.

Mot diéu rat quan trong la phai uéng thudc néu bac si
da ké don cho quy vi. Thudc c¢6 thé bdo dam sy an toan
cho quy vi.

Hay nhé thong bao véi bac si ctia quy vi néu c6 bat cd
diéu gi khién quy vi khong thé udng thudc. Chéng han
nhu, quy vi nén thong bao véi bac si néu quy vi khong
du tién mua thudc, hay thudc cé tac dung phu ma quy vi
khong thich, hodc quy vi thuong xuyén quén udng thudc.
Bac si c6 thé dua ra nhiing y kién hiu ich cho quy vi.

Ngudn: American Heart Association

GHI DANH CHUONG TRINH TRAI TIM KHOE MANH CUA HIEP HOI TIM MACH HOA KY (AMERICAN HEART ASSOCIATION).
Hay goi cho Padmaija Vasireddy theo s6 1-408-606-5950 hodc gii email dén Padmaja.Vasireddy@heart.org dé ghi danh.
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suc khoe
cho tre

Co6 nhiéu cach dé con quy vi hiéu dugc
rang quy vi yéu chung dén thé nao.
Mot trong nhiing cach tot nhat la bao
dam cho tré di kham stic khée dinh ky.

Kham stic khoe con dugc goi la
tham kham stic khoe tré em. Va
khong chi danh cho tré so sinh. Cac
bé 16n hon va thanh thiéu nién ciing
can kham stic khoe.

Viéc kham stic khoe cho phép bac
si biét dugc con quy vi dang phat
trién nhu thé nao va liéu cé dat dugc
cac moOc phat trién quan trong khong.
boéng thoi, gitp quy vi bao dam su
khde manh cho con.

Nhiing gi dién ra tai budi kham
Tai m6i bu6i khdm, bac si sé kiém tra
stc khée cho con quy vi. Tré em cling

(® SUCKHOE TUYET VOI

can tiém chung. Viéc chiing ngtia la
an toan va co thé gitup ngan ngtia cac
bénh nghiém trong.

Kham stic khoe tdng quat ciing la
mot co hoi tuyét voi dé dit cau hoi
vé cac chu dé nhu:
® An udng lanh manh
® Reén luyén co thé
® Cic moc phat trién
® Tam sodat nhiém chi
® Cac van dé vé gidc ngt
® Stic khoe tam thén
® Cac van dé trong viéc nuoi day
con cdi

Bac si cliing c6 thé giup quy vi noi
chuyén véi cac bé 16n hon vé cac chu
dé nhay cam, nhu thudc 14, rugu bia,
ma tuy va tinh duc.

Ngudn: American Academy of Pediatrics

Lén lich hen

Tré em can dén kham dinh ky:

KHI DUGC 3 DEN
5 NGAY TUOI

»

TAI THO1 DIEM 15, 18,

24, VA 30 THANG TUOI

HANG NAM KHI 650 TUGI
TU 3 DEN 21




Ngay ca khi c¢6 dich COVID-19, diing
bo qua cac mii tiém cua con quy vi

Cac gia dinh tap trung vao viéc gil gin
stic khoe trong dai dich. Va d¢ la diéu
dung dan cin lam. Nhung cac chuyén
gia y t€ c6 mot 16i nhic nhé quan
trong danh cho cac phy huynh. Phong
nglia COVID-19 khong c6 nghia la bo
qua chiing ngtia cho con quy vi.
Vac-xin gitp bao vé tré em 6 moi
ltia tudi khoi mac cac bénh nghiém
trong. Cac bénh nghiém trong
c6 thé€1a ho ga va s6i. Trung TAm
Phong Chéng va Kiém Soat Bénh
Tat (the Centers for Disease Control
and Prevention) khuyén cdo tré em
nén tiém nhiéu mii trudc 2 tudi,
nhung dudng nhu s6 tré dugc tiém
phong da it hon trong cudc khung
hoang do vi-rit corona gay ra.

Lén lich tiém phong cho
con quy vi

Céc phong kham bac
si dang thuc hién cac
budc dé giti an toan

cho bénh nhén khi kiém tra stic khoe
va tiém vic-xin.

Néu quy vi nghi rang minh da bd
16 cac mii tiém cho con, hay trao déi
vGi bac si clia con quy vi. Ho c6 thé
dua ra cac khuyén nghi vé vac-xin
cho con quy vi. Duéi day la mot s6
mii tiém ma tré & cac do tudi khéc
nhau can tiém.

Tré so sinh va tré nhé
(so sinh dén 2 tudi)

® DTaP (bach hau, u6n van va
ho ga)

©® MMR (séi, quai bi
va rubella)

® Thuy dau

® Bénh viém phoi
® Viemgan AvaB
® Bai liét

Tré mau gido va tré trong dé tudi
di hoc (tu 3 dén 10 tudi)

® DTaP (bach hau, u6n van va ho ga)
©® MMR (sdi, quai bi va rubella)

® Thuy dau

® Bai liét

Thanh thiéu nién
(tt 11 dén 18 tudi)
® HPV
® Viém mang nao
® Tdap (uon vén, bach hau va
ho ga)
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Tham gia H6i Pong Tu Van Ngui Tiéu Dung
(Consumer Advisory Committee) ciia chiing toi!
Quy vi c6 thé tao nén su khac biét

Quy vi c6 muon cai thién Santa Clara Family Health
Plan (SCFHP) cho quy vi va cong dong khong? Hay
tham gia Hoi Dong Tu Van Ngudi Tiéu Dung (CAC)!
Hoi dong bao gom céc thanh vién ctia SCFHP,
nhiing ngudi bénh vic quyén loi, ngusi cung cap
dich vu y t€ va cac bac cha me hay ngudi giam ho hop
phap ctia hdi vién SCFHP. CAC hop mat bon 1an mét
niam dé€ giup chung tdi cai thién cac dich vu va phic
loi do SCFHP cung cép.
La hdi vién ctia CAC, quy vi sé dugc:
® Lén tiéng cho cac hoi vién giong nhu quy vi
® Cong tac v6i ching toi va nhiing ngudi trong
cong dong
@ Chia sé v6i chung toi vé kinh nghiém ctia quy vi
Cac cudc hop do CAC hién nay dugc t6 chic truc
tuyén. Truy cap www.scthp.com d€ xem cac tai liéu va
lich trinh ctia cudc hop tiép theo.

NEU QUY VI MUON tré thanh hi vién ctia CAC, hdy goi cho bo

phdn Dich Vu Khdch Hang cta SCFHP theo sé 1-800-260-2055.

CHUNG TOI DANH GIA NHU THE NAO? -
Quy vi khéng biét

chac truong hop
nao la khan cap y té?
Xin goi dén Dudng Day Y Ta Tu Van 24/7 theo so

Quy vi ¢d thé nhan dugc mot cudc goi tir to chic Nhom Tu Van Dich Vu Y Té 1-877-509-0294 dé duoc ho trg. Ching t6i ciing c6
(Health Services Advisory Group) mai quy vi tham gia mot cudc khao sat vé dich vu thong dich cho nhitng nguai khong néi tiéng
Santa Clara Family Health Plan. Chuing t6i mudn dugc cung cap chuong trinh tot Anh. Dich vu nay dugc cung cap mién phi cho cac hoi
nhdt tdi quy vi. Y ki€n dong gop cia quy vi rat quan trong va sé gitip ching toi vién SCFHP.

tim ra nhiing cho can cai thién. (dm on su trg gitip cta quy vi!

SUC KHOE TUYET VO dugc &n hanh theo hinh thic dich vu cong Santa Clara Family Health Plan
doéng danh cho nhiing ngudi ban va than chii cia Santa Clara Family PO Box 18880, San Jose, CA 95158
Health Plan. 1-800-260-2055 » www.scfhp.com
Céc thong tin trong SUC KHOE TUYET VOl 14 do nhiéu chuyén giay TTY: 71

khoa cung cap. Néu quy vi c6 lo ngai hay thac mac vé mét van dé cu

thé c6 thé anh hudng téi stic khde clia quy vi, vui long lién lac véi nha 50423V
. . cung cap dich vu cham séc stc khoe clia quy vi.
MUA XUAN 2021 Ngudi mau c6 thé dugc st dung trong cac hinh chup va hinh minh hoa. | 2021 © coffey Communications, Inc. Allrights reserved.
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THONG BAO CHONG PHAN BIET BOI XU

Phan biét dbi xt 1a trai v&i phap luat. Santa Clara Family
Health Plan (SCFHP) tuan tha luat dinh vé quyén cong dan
Lién bang. SCFHP khéng phan biét, loai trie hay dbi xt¢ moi
ngwdi mot cach khac biét do ching tdc, mau da, nguon goc
qudc gia, tudi tac, tinh trang khuyét tat, hay gidi tinh.

SCFHP dem lai:

e Su hd tro va dich vu mién phi cho ngudi khuyét tat dé
giup ho trao déi thdng tin tét hon, nhuw:
o Théng dich vién ngén ngir ky hiéu dat tiéu chuan
o Théng tin dwoc viét lai dwdi dinh dang khac (chir in
I&n, Am thanh, dinh dang dién tir cé thé truy cap, cac
dinh dang khac)

e Dich vu mién phi vé ngén ngi¥ cho ngudi khéng st dung
Tiéng Anh 1a ngdn ngl chinh, nhu:
o Théng dich vién dat tiéu chuan
o Théng tin dwoc viét & ngdn ngr khac

Néu quy vi can céac dich vu nay, hay lién hé SCFHP ttr 8:30
sang dén 5:00 chiéu, tr Th& Hai dén Th&r Sau bang cach goi
dén s6 1-800-260-2055. Hoac, néu quy vi khéng thé nghe noi
tét, vui long goi dén s6 1-800-735-2929 hoac 711.
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CACH THU'C KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap cac dich vu
nay hoac phan biét déi xt&r quy vi do chung tdc, mau da, nguén gbc qudc gia, tudi tac, tinh
trang khuyét tat, hay gidi tinh, quy vi ¢ thé khiéu nai cho SCFHP. Quy vi cé thé khiéu nai
bang cach goi dién, viét don, gap trwc tiép, hodc hinh thirc dién ti:

Qua dién thoai: Hay lién hé SCFHP tir 8:30 sang dén 5:00 chiéu, tir Thir Hai dén Thi
Sau bang cach goi dén so6 1-800-260-2055. Hoac, néu quy vi khdng thé nghe ndi tot, vui
long goi dén s6 1-800-735-2929 hoac 711.

Viét don: Hay dién théng tin vao mau don khiéu nai ho&c viét thw va givi dén dia chi:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95119

Gap truc tjég: Hay dén phong kham bac si clia quy vi hodc SCFHP va trinh bay viéc
quy vi muon khiéu nai.

Hinh thirc dién t&r: Hay truy cap trang mang cia SCFHP tai dia chi www.scfhp.com.

VAN PHONG DAC TRACH DAN QUYEN

Quy vi cling c6 thé khiéu nai quyén cong dan voi BO Y té va Dich vu Dan sinh Hoa Ky, Van
phong Dac trach Dan quyén bang cach goi dién thoai, viét don, hoac hinh thirc dién ti:

Qua dién thoai: Hay goi dén s6 1-800-368-1019. Néu quy vi khong thé nghe noi tét, vui
long goi dén s6 TTY/TDD 1-800-537-7697.

Viét don: Hay dién théng tin vao mau don khiéu nai hodc gt thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

MAau don khiéu nai cé thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

Hinh thirc dién t&: Hay truy cap Céng théng tin Van phong Déac trach Dan quyén tai

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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“."’. Santa Clara Family

“/y= Health Plan.

Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-260-2055. (TTY: 1-800-735-2929 or 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-800-260-2055 (TTY: 1-800-735-2929 o 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngén ngiv
mien phi danh cho ban. Goi s6 1-800-260-2055 (TTY: 1-800-735-2929 hoac 711).

Tagalog - Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa1-800-260-2055
(TTY: 1-800-735-2929 0 711).

@501 (Korean): 71: 50l S A5 3: 4, 21o] A ) 5w o) god
5 Y ). 1-800-260-2055 (TTY: 1-800-735-2929 =+ 711)H 0.2 A s}sl -4 A L.

$13Z (Chinese): JE17  WIREH S - FEA AR AL RBAVIES IS5 - 1HEH 1-800-260-2055 -
(TTY : 1-800-735-2929 5 711) -

Zwjkpkl (Armenian): NFCUNCNRESNRL bpk junumd bp huybpbi, wuyw dkq widgwp
Jupnn ki mpudwnpydby (kqulijut weowljgnipjut Swnuynipjniutpn: Quuquhwnptp 1-800-
260-2055 (TTY (htknwwnhuyy) 1-800-735-2929 ud 711).

Pycckun (Russian): BHUMAHWE: Ecnn Bbl roBOpuTE Ha PYCCKOM $13bIKEe, TO BaM LOCTYMHbI
6ecnnaTHble ycnyrmn nepesoga. 3soHnte 1-800-260-2055 (Tenetann: 1-800-735-2929
nnn 711).

)& (Persian, Farsi):
) A I8 GuLER) 3 GG s 4 Gl Al L0 Sl aiS e Cuma B L) 4 A e
28 elad (711 L TTY 1-800-735-2929) 1-800-260-2055 L . <

AZAEE (Japanese): (IEEIE : BAEZHEINDBE. BHOSEIXEZCAAVEZITET,
1-800-260-2055 (TTY: 1-800-735-2929 £71=(X 711) £ T, HEEEICT TERK LS,

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau 1-800-260-2055 (TTY: 1-800-735-2929 los sis 711).
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UATT (Punjabi): s fe€: 7 37 Urrsh 37 98 O, 3t 393 38 3T AT He3 RO
SusET I&| 1-800-260-2055 (TTY: 1-800-735-2929 A 711) 3 IS 3
4.2 (Arabic):
a8 daadl laadly @l 1 555 Ay salll sae Lusall Ciladd (b Aalll K3 aaats i€ 1) 1Al sala
(711 5 1-800-735-2929: =il uilell 48 ) 1-800-260-2055

f&<Y (Hindi): &amer & i 3ma e ateld & AT 31maeh Tl Hored & #1787 FE T YTl 3uelst & |
1-800-260-2055 (TTY: 1-800-735-2929 AT 711) W il |

mun'Ine (Thai): Sou: Hnanane Inequawnsoldusmsmeamaonan lans Ins

1-800-260-2055 (TTY: 1-800-735-2929 150 711).

121 (Mon-Khmer, Cambodian): [UBWHSGHSHAENFA: (UNSICUINAESSUNW Manisi 1813
INAEAAGTRISIUNSSWINAMA CISIENWSSSSIGY QUUgIugIshiueg
1-800-260-2055% (TTY: 1-800-735-2929 1] 711)

w0 (Lao): (Bugaw: Hanmuiwigiao, Bo3nmgouifetmusntiauatdicrinm. Winmad
1-800-260-2055. (TTY: 1-800-735-2929 @ 711).
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