“.”’. Santa Clara Family

7y~ Health Plan.  THONG BAO CHONG PHAN BIET DOI XU

Phan biét doi X la hanh vi trai phap luat. Santa Clara Family Health Plan (SCFHP) tuan thu cac
luat vé dan quyen cua Lién Bang. SCFHP khéng phan biét dbi xtr mét cach trai phap luat, loai trv moi
ngum hay doi xtr v&i ho khac biét vi gidi tinh, ching tdc, mau da, tén gido, nguon goc t6 tién, nguon
goc quoc gia, nhan dang nhom dan toc, tudi tac tinh trang khuyét tat tinh than, khuyét tat thé chét,
tinh trang y té, théng tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hay khuynh hwéng
tinh duc.

SCFHP cung cép:

e H6 tro va dich vu mi&n phi cho ngudi khuyét tat dé gidp ho trao dbi théng tin tét hon, nhu:
o Thodng dich vién ngon nglr ky hiéu c6 chuyén mon
o Thoéng tin dwoc viet dwdi dinh dang khac (ban in chir I&én, am thanh, dinh dang dién tt

c6 the truy cap, cac dinh dang khac)

e Dich vu ngdn ng* mién phi cho nhl}ng ngudi c6 ngdn ngir chinh khéng phai la Tiéng Anh nhu:
o Thodng dich vién cé chuyén moén
o Théng tin trén van ban bang cac ngén ngir khac

Néu quy Vi can cac dich vu nay, hay lién hé v&i SCFHP tir 8 gid 30 phut sang dén 5 gid chiéu, Thi
Hai dén Thir Sau bang cach goi dén sb6 1-800-260-2055. Hoac néu quy Vi khong thé nghe hoac noi rd
rang, vui long goi dén 711. Khi c6 yéu cau, thong tin nay sé dwoc in bang chir néi braille, trén ban in
khé 16n, bang ghi am hodc dinh dang dién ttr. D& nhan mét trong sé cac ban sao & dinh dang thay
thé nay, vui 16ng goi ho&c viét thw givi dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

CACH NOP DON KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cép cac dich vu nay
hoac phan biét 60| XU trai phap luat theo cach khac dwa trén co s& gidi tinh, chidng toéc, mau da, ton
giao, nguon goc tb tién, nguon gbc quéc gia, nhan dang nhom dan téc, tudi tac tinh trang khuyét tat
tinh than, khuyét tat thé chéat, tinh trang yte thong tin di truyén, tinh trang hon nhan, gi¢i tinh, nhan
dang giGi hay khuynh hwéng tinh duc, quy vi c6 thé ndp don khiéu nai voi Phong Khiéu Nai va
Khang Céo ctia SCFHP. Quy vj cé thé ndp don khiéu nai bang cach goi dién, viét thw, truc tiép hodc
qua hinh thirc dién t:

e Qua dién thoai: Hay lién hé v&i SCFHP tir 8 gid 30 phut sang dén 5 glo’ chiéu, The Hai dén
Thtr Sau bang cach goi s6 1-800-260-2055. Ho&c néu quy vi khéng thé nghe hoac néi rd rang,
vui 1dng goi dén 711.

e GUi thu: Dién day da thong tin vao mau don khiéu nai hoac viét thw va glri dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

50442V Medi-Cal



e Truc tiép: Hay dén van phong bac si clia quy vi hodc SCFHP va néi la quy vi mudn nép don
khiéu nai.

e Du¢idang dién t: Truy cap trang web cua SCFHP tai dia chi www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO DICH VU CHAM SOC SU’C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vj ciing c6 thé ndp don khiéu nai vé dan quyén voi Van Phong Phy Trach Dan Quyén cta S&
Dich Vu Cham Séc Strc Khée California qua dién thoai, viét thu hodc bang hinh thire dién to:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khdng thé nghe hodc néi tbt, vui long
goi 711 (Dich Vu Tiép Am Vién Théng).

e GUi thu: Hay dién thong tin vao biéu mau khiéu nai hodc glri thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai co san tai dia chi http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Duéi dang dién ttr: Gtri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY
(DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Neu quy vi tin rang quy vi da bi phan biét dbi x&r dwa trén chung tdc, mau da, nguon gbc quoc g|a
tudi tac, tinh trang khuyét tat hay gi&i tinh, quy vi ciing c6 thé ndép don khiéu nai vé dan quyén v&i B
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyen bang cach goi dién, viét thw
hoac qua dinh dang dién te:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khong thé nghe hodc néi tét, vui long
goi TTY/TDD 1-800-537-7697.

e GUi thw: Hay dién théng tin vao biéu mau khiéu nai hoac glri thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac biéu mau khiéu nai c6 san tai dia chi http://www.hhs.gov/ocr/office/file/index.html.

e Du¢i dang dién tt: Truy cap Cong Théng Tin DBién T cuia Office for Civil Rights tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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.""’. Santa Clara Family

:tﬂ,\r Health Plan. Language Assistance Services

English Tagline — ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espafiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-800-260-2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY:
711). Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gitp bang ngdén nglr cta minh, vui
long goi s6 1-800-260-2055 (TTY: 711). Chung t6i cling hd tro va cung cép cac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chiv néi Braille va chir khd Ién (chir hoa). Vui ldng goi s6
1-800-260-2055 (TTY: 711) . Cac dich vu nay déu mién phi.

84k X H#RTF (Chinese) - B E : MRLFEE LGN RFIRMEHE) , FHHE1-800-260-2055 (TTY:
711)e BAGRREHIIBEATHBHIRS , SINEXHNEERAFERE , A ERAN, B
BE81-800-260-2055 (TTY: 711), XEBRIZH 2R EMN,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY: 711) . Libre ang mga serbisyong ito.

(Arabic) 4w sl jladl)
Gl el s e Lal) gl i 555 1-800-260-2055 (TTY: 711) = el ecslinly saeluaall ) canial 13) 2oLy a5
Alae cilasall o3 1-800-260-2055 (TTY: 711) = sl Sl Iall 5 Jy 2 &y oy 2 35Sl Claiionall Jia el 5 5

Swtptu yhwnwy (Armenian) — NFCUNYNFG@3NFL: Grb Qtq oguniejntu £ hwpywynp Qtp
[Gayny, qwugqwhwnptip 1-800-260-2055 (TTY: 711) : YwUu bwl. odwunwy uhgngutp nL
Swnuwjnipyntultn hw2dwunwdnientl nlugnn wubdwug hwdwn, ophuwy’ Apwyh gpwunhwny n
fun2npwwnwn nwwagpywsd Unietp: 2wluqwhwnbpl-800-260-2055 (TTY: 711) : Un
Swnuwjnipntllbpu wuysdwn Gu:

UNIENUNSNANTST (Cambodian) — Sam: 1G5~ 537 FMISSW Mo IUIHS Uy
S1UN1S11U8 1-800-260-2055 (TTY: 711)1 SSW SH uhAy (U XSO/
SOMASMMNIUNITNMHAIR A UENTUNSOMITE S URsaiginiaditnHSjInNgss
AHNGIFRTNISNHEIRY SINUMIUS 1-800-260-2055 (TTY: 711)4 itunmygsidisSsaSsigig)w

(Farsi) lhad g ol 9 g A

U sade Gladd 5 LSS 3,80 (el 1-800-260-2055 (TTY: 711)L caS il 50 S 253 gl 4 ) don K a3
i 1-800-260-2055 (TTY: 711) L sl 253 50 i oS0 Gigoa b la 5 da o bas slaasns didle cul glas (sl la 313
A sige 4l By s Gl 2,50

&< @IraTseT (Hindi) — €317 &: 319R 319! 379eAT HTST 3 HETIAT T 3TaThdT & dr 1-800-260-2055
(TTY: 711) W &Il Y| IAFAAT aTel A9 & ToIT TETIAT 3R 1T, FF ot 3R 93 e 7 off exaast
39eTst § | 1-800-260-2055 (TTY: 711) W &iel Y| T FaTT fa: Yoeh §
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Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-260-2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAZERE (Japanese) - X EHAZB TONISH BEZIFEE 1-800-260-2055 (TTY: 711) \BE
KEEVW, RFOERPNFOILRRTEE, h#u&&%BwEwt&w#—tx%ﬁstV$
T 1-800-260-2055 (TTY: 711) A\BEFELS LTV, s —ERGFERTRHLTVET,

2r=0{ B2t (Korean) - R 2lALE: Ploto| oz =S 1 Ao AIH 1-

711) HO 2 2 oI5t AMA|Q. MAILI 2 EXI2 & 2Met ZHo| FHol7t Qe BE2 Qe =21
MH|AE 0|8 7hsELICH 1-800-260-2055 (TTY: 711) HO 2 EO|5tAA|2. 0|28t MH|AE 22
M-S ELC,

CNDWIFID0 (Laotian) - UsMO: ﬁmﬁmcﬁ”&gmvaowéoecﬁa‘lvwﬁmaegmv?tﬁmtmcS
1-800-260-2055 (TTY: 711). £906090908CHOCCIENIVOINIVFIFVOHVWNIV

Eucont riciueNgeLYLEIEBOBLINE lWlvmacD 1-800-260-2055 (TTY: 711).
mvuzmDcmmumagcsem?ame?og

Mien Tagline (Mien) = LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

st 29sEls (Punjabi) - fimis fie@: A 3gd el I R Hee @ 33 I 3t I8 &d
1-800-2602055 (TTY: 711). "UJH " B¢ AITE3™ w3 AT, fie fd 98 w3 At sud (S8 TrsTey,
& QuzBET I5| IS I 1-800-260-2055 (TTY: 711). ffd A< HE3 TS|

Pycckun cnoraH (Russian) - BHUMAHWUE! Ecnn Bam Hy)XHa NOMOLLb Ha BalleM POLHOM A3bIKe,
3BOHUTE No HOMepy 1-800-260-2055 (nuHma TTY: 711 ). Takke npeaoCTaBnaTCA CpeacTea n
ycnyrvm ang nogen ¢ orpaHn4yeHHbIMM BO3MOXHOCTSIMU, HanpumMmep OOKYMEHTbI KPYMHbIM LLPUATOM
unu wpndgtom bpanns. 3soHuTe no Homepy 1-800-260-2055 (nuHua TTY:711). Takme ycnyru
npegoctaensaTcs 6ecnnaTHo.

uinlaknmlng (Thai) - ldsensu; wingmdamInnutismiaidunimasgm nanlnidwdluanuesy
1-800-260-2055 (TTY: 711) wenanii dewsaulianutismfeuazuiniene 9 dwibyaaanianuiinig wiu lananseng
g MiusnausaduazianaIfifuned s wsswalng ﬂgmﬂmﬁwvﬂﬂﬁﬂmmam 1-800-260-2055 (TTY: 711)
Taidenlganadmiuusmamanis

MpumiTtka ykpaiHcbkoro (Ukrainian) — YBAIA! Akwo Bam noTpibHa gonomora BaLlow PigHO
MOBOIO, TenedoHynTe Ha Homep 1-800-260-2055 (TTY: 711) . Jlloan 3 06MEXEHNMU MOXKITNBOCTAMM
TaKOX MOXYTb CKOpUCTaTUCA AOMOMDKHUMK 3acobamu Ta nocnyramu, Hanpuknaga, oTpumaTti

OOKYMEHTWN, HagpykoBaHi wpudtom bpanna Ta sennknm wpndtom. TernedoHynte Ha Homep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3KOLTOBHI.
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