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Bat dau vaéi tu cach 12 hoi vién

Cach thirc va noi nhan dich vu cham séc
Cac quyén loi va dich vu

Nhirng diéu quy vi can biét

e T06i co phai thanh toan cho SCFHP Medi-Cal khéng?

e SCFHP c6 cung cap dich vu thong dich khong?
Toi dat lich hen dua don bang cach nao?

To6i chon ngudi dai dién cho minh bang cach nao?

Toi bdo cao va gidi quyét van dé bang cach nao?

Phong Dich Vu Khach Hang c6 thé giup gi cho t6i?
Toi c6 thé tham gia v&i tu cach 13 hoi vién bang cach nao?

T6i c6 thé duy tri tu cach hoi du diéu kién va cap nhat
thong tin lién lac cia minh bang cach nao?

Cac so dién thoai quan trong

Nhirng tir nglr can biét
Lwuy




Cam on quy vi da tham
gia Santa Clara Family
Health Plan!

Santa Clara Family Health Plan (SCFHP) 1a chuong trinh bao hiém sirc
khoe danh cho nhirng ngudi co Medi-Cal. SCFHP hop tac véi nha cung
cap dich vu cua quy vi dé gilip quy vi nhan cac dich vu chdm soc siic
khoe ma quy vj can.

Hudng Dan Danh Cho Hoi Vién M&i nay cung cap thong tin téng quan
vé bao hiém Medi-Cal cla quy vi thong qua SCFHP. Hudng dan nay sé
gitip quy vi hiéu ré cac quyeén lgi va dich vu cta minh, nguoi can lién hé
khi quy vi can gitip d& va cac nguon luc co san cho quy vi.

*Cac tur in nghiéng duoc dinh nghia trong phan “Nhirng tir nglr can biét”.




Bat dau véi tu cach 13 hoi vién

] Sir dung thé ID SCFHP ctia quy Vi

La hoi vién cua SCFHP, quy vi sé nhan duoc the ID. Quy vi phai trinh the 1D va Thé Nhan Dang
Quyeén Loi (Benefits Identification Card, BIC) Medi-Cal ctia minh khi nhan bat ky dich vu chdm
soc strc khoe hoac toa thude nao. Hay lubn mang theo tat ca cac thé bao hiém vy té clia quy vi.
Theé ID clia quy vi chira nhirng théng tin quan trong danh cho cac nha cung cap dich vu cham
soc sirc khoe clia quy vi.

Thé ID cta quy vi cling c6 nhirng théng tin e SO dién thoai clia duong day y ta tu van
hiru ich cho quy vi, bao gom: 24 giy
e SO 1D hoi vién, tén, ngay sinh va ngon e S0 dién thoai Medi-Cal Rx

nglr uu tién cua quy Vi ¢ S6 dién thoai Phong Dich Vu Khach Hang
e Tén bac si hodc tén phong khdm, s dién cua SCFHP

thoai va/hoac tén mang ludi clia quy vi

Vui long bao dam rang thong tin trén thé ID cua quy vi 1a chinh xac. Néu thong tin khéng chinh
xac, hay goi téi Phong Dich Vu Khach Hang ctia SCFHP. Néu quy vi khong nhan duorc theé 1D
hoac néu quy vi lam mat thé ID clia minh, quy vi cé thé yéu cau thé mdi thong qua cong thong
tin hoi vien mySCFHP hodc goi dién t&i Phong Dich Vu Khach Hang. Quy vi cé thé yéu cau thé
BIC mdi théng qua Co Quan Dich Vu Xa Hoi Quan Santa Clara (County of Santa Clara Social
Services Agency) theo s6 1-408-758-3800 (TTY 1-408-758-3822).

- ﬁ Chon nha cung cap dich vu cham séc chinh (PCP) ciaquyvi —

Bac si riéng cla quy vi, hay con duoc goi 1a nha cung cap dich vu cham soc chinh hoac PCP,
doéng vai tro rat quan trong. PCP sé gilip quy vi nhan duoc cc dich vu cham séc y té ma quy
vi can. Quy vi phai chon moét PCP trong vong 30 ngay ké tir ngay tham gia SCFHP. Néu quy vi
khong chon PCP, SCFHP sé chon mét PCP cho quy vi.

Trén trang web ctia chung toi, cé haicichdé D€ lua chon:

e Congcu “Tim Kiém Bac S vien mySCFHP
e Danh Muc Nha Cung Cap e Hay goi t&i Phong Dich Vu Khach Hang

NEu quy vi cd cau hoi hodc can biét thém thong tin vé viéc lua chon PCP, hay xem Chuong
3 - “Nha cung cap dich vu chdm séc chinh (PCP)” trong S6 Tay Hoi Vién hodc goi dién tdi
Phong Dich Vu Khach Hang.

Phong Dich Vu Khach Hang | 1-800-260-2055 (TTY: 711) | Thir Hai dén Thir Sau, 8 gio 30 pht sang dén 5 gi¢ chiéu.



- (@) Nhan dich vy tham kham strc khoe

Sau khi quy vi d& chon PCP clia minh, hay lén lich Danh Gia Strc Khoe Ban Dau (Initial Health
Assessment, IHA) ngay. Day 13 cach tuyét vai dé gap g& PCP clia quy vi va cho phép PCP tim
hiéu vé quy vi va tién str strc khoe cta quy vi. Chiang toi dai tho toan bd chi phi kham sirc khoe!

. % Dién vao (cac) mau trong bd ho so hdi vien méi ciaquyvi -

M3u théng tin sirc khoe (Health Panh Gia Rui Ro Vé Stirc Khoe (Health Risk
Information Form, HIF) Assessment, HRA)

HIF 13 mau ma quy vi can dién khi Da6i vai nhitng hdi vien 13 ngudi cao tudi hodc bi
quy vi méi tham gia chuong trinh strc khuyét tat, HRA dat cau hoi vé siic khoe thé chat
khoe Medi-Cal. SCFHP sé sir dung va tinh than tong quat. HRA sé cung cap thong tin
mau nay dé bado dam quy vi nhan dé xay dung ké hoach cham soc ca nhan cla quy vi
dugc su chdm sdéc can thiét. dé quy vi cé thé chia sé vai ngudi chdm soc va cac

nha cung cap clia minh.

Néu quy vi co bat ky thdc mac nao hoic can gilp dién mau nay, hay goi dién t&i Phong Dich Vu
Khach Hang.

- | %< ] Dang ky tai khoan trén cong théng tin hoi vién mySCFHP —

Truy cap www.member.scfhp.com dé dang ky tai khoan trén céng théng tin hdi vién cta quy vi!
Dé dang ky, quy vi sé can co thong tin tir thé 1D hoi vien SCFHP cia minh. Quy vi sé ¢ thé:

o Xem cac quyeén loi va tom tat vé chuong e Tim nha cung cap dich vu cham soc strc
trinh bao hiém strc khoe clia quy vi khoe trong mang ludi

e Yéu cau cap the ID mdéi e Yéu cau dua don dén cac budi hen tham

o Inthé ID tam thoi kham'y khoa

e Xem hoac thay déi nha cung cap dich vu  Dang ky tham gia cac I6p gido duc surc
cham soc chinh ctia quy vi khoe

- @ Xem xét cac tai liéu danh cho héi vién cua quy vi
Dé tim hiéu thém vé bao hiém cla quy vi thong qua SCFHP, hdy tham khao cac tai liéu danh
cho hdi vién sau:

e SO Tay Hoi Vién e Danh Muc Nha Cung Cap e Danh Muc Thubéc

Nhirng tai liéu nay duoc dang tai truc tuyén tai: www.scfhp.com/healthcare-plans/medi-cal/
forms-documents/ hodc goi dién t&i Phong Dich Vu Khach Hang.

Dé biét cac loai thudc duoc dai tho clia quy vi, hay tai Danh Sach Thudc Theo Hop Dong
Medi-Cal Rx tai www.medi-calrx.dhcs.ca.gov/home/cdl.




Cach thue va noi nhan dich vu
cham soc

Mang lwéi nha cung cap la gi?

Mang luéi nha cung cap |13 ddi ngii cac bac si, bénh vién va cac nha cung cap khac lam viéc
véi SCFHP dé diéu phéi viéc cham séc cta quy vi. Quy vi sé sir dung nha cung cap trong
mang lugi SCFHP clia quy vi cho cac nhu cau vé cham soc sirc khoe. Moi PCP lam viéc voi
mot s6 bac si chuyén khoa va bénh vién nhat dinh. Khi quy vi chon mét PCP, quy vi cling dang
chon str dung cac bac si chuyén khoa va bénh vién lam viéc v&i bac si do. Chang t6i goi do la
mot “mang luéi” Quy vi sé tim thay mang ludi cua tirng bac si duoc liét ké trong Danh Ba Nha
Cung Cap cua SCFHP theo tén cta ho trong danh sach day du theo thanh pho.

SCFHP c¢6 cac mang luéi sau:

* SCRHP Direct Néu quy vi khong chic
e Kaiser Permanente vé viéc quy Vi can diCh

vu cham séc nao hoac

c6 thic mac vé dich

e Palo Alto Medical Foundation
e Physicians Medical Group of San Jose
e Premier Care of Northern California

o VHP Network va cac phong kham lién két vu cham séc cua minh,

va Phong Kham Cong Dong ctia ho quy Vi c6 thé goi dién
C4c nha cung cap tai Kaiser va Palo Alto Medical cho PCP ctia minh hoac
Foundation (PAMF) hién khong tiép nhan bénh nhan DPuong Day Y Ta Tuw Van.

SCFHP mai. Dé biét thém thong tin vé viéc chon Kaiser
hoac PAMF lam PCP ctia quy vi, hay xem Chuong 3 -
“Chon nha cung cap dich vu cham soc chinh” trong S6
Tay HOI Vién.

How can | see which providers
are in an SCFHP network?

e Hay stir dung cong cu “Tim Kiém Bac Si” ciia SCFHP tai www.
scfhp.com/for-members/find-a-doctor. Quy vi cé thé tim kiém
cac nha cung cap trong mang ludi theo dia diém, loai nha cung
cap, gidi tinh, ngdn nglr str dung, v.v. Danh sach ciing bao gom
thong tin lién hé clia nha cung cap, chuyén khoa clia nha cung
cap va thong tin vé viéc nha cung cap co chap nhan bénh nhan
ma&i khong.

e Hay stir dung Danh Ba Nha Cung Cap hién cé tai www.scfhp.com.




Ngudi ma quy
vi can lién lac
hoac dén tham
kham

Dich vu quy vi c6 thé nhan dugc

Cham séc Nha cung cap Céc dich vu can thiét vé mat y té va cham séc phong nglra:
dinh ky dich vu chdm e Kham stic khoe dinh ky o Gidy gigi thiéu dén cac bac
séc chinh (PCP)  Tiém ching st chuyén khoa, néu can
e Diéutri e Yéu cau chup X- quang,
e Thudc theo toa chup quang tuyén v va xét
. Tuvinyté nghiém, néu can
Cham séc PCP - Goi cho Dich vu cham soc quy vi nhan cho bénh, thuong tich hoac
khan cap PCP cua quy tinh trang bat ngd ma khong phai la truong hdp cap clru,
vi hodc Duong nhung cling can cham séc ngay 1ap tlc. Quy vi khong can
Day Y Ta Tu Van sy cho phép trudc dé nhan dugc dich vu chdm séc nay. Cac
(Nurse Advice vi du bao gom:
Line) trudc khi o Cam lanh « Dau tai
dén co s& cham e Dau hong e Bong gan
séc khan cap. o St e Dich vu thai san
Cham séc Da6i vai cham Cham soc cap clru 1a cham soc danh cho cac tinh, trang y
cap ctru soc cap clu, té de doa dén tinh mang. D6 1a nhirng tinh trang sirc khoe
hay goi 911 y t€ hodc tam than c6 cac triéu chimg nghiém trong ma
hodc dén phong néu khong dugc cham séc ngay co thé dat strc khoe cla
cé’b ctu (ER) quy vi hodc strc khoe cla thai nhi vao tinh trang nguy hiém
gan nhat. nghiém trong, gay suy giam chirc ndng co thé hoac khién

mot bo phan hodc co quan cla co thé khoéng hoat dong
binh thuong. Quy vi khéng can su cho phép trudc dé nhan
duorc dich vu cham séc nay.

Cac vi du bao gbm:

o Chuyénda e Dich vu thai san

o Gay xuong e Pau nguc

e Dau dr doi o Cic tinh trang cap clru tam

e Dautai than, nhu tram cdm nang hodc
. Bong gan coy nghi tu tir

Khéng dén ER (Phong Cap Ciru) d€ nhan dich vu cham
séc dinh ky.

SCFHP ludn san sang dé bao dam quy vi duoc cham soc kip thoi. DE biét thém thong tin vé
thoi gian quy vi cé thé dat lich hen, hay doc phan “Kha nang ti€ép can dich vu cham soc kip
thoi” trong S6 Tay Hoi Vién. Néu quy vi can tro gitip dat lich hen, hay goi dién t&i Phong Dich
Vu Khach Hang theo sé 1-800-260-2055 (TTY: 711).




Puwong Day Y Ta Tu Van la gi?

The SCFHP Nurse Advice Line is a phone line that you can call
24/7, at no cost, to speak with a licensed health care professional
about medical or behavioral health advice.

Mbt chuyén gia cham séc sirec khoe cé thé giup quy vi:
4 Hudng dan tu cham soc tai nha

4 Nhirng viéc can lam néu quy vi can cham soc va van Néu quy vi c6 thac

phong clia nha cung cap chadm séc stc khoe déng cura mac veé dich vu cham
soc surc khoe, hay goi

4 Tuvan vé viéc quy vi cé can dugc cham soc y té hay

khong dén bwong Day Y Ta
Tw Van:

1-877-509-0294.

(4 Céch thirc va noi nhan dich vu cham séc

4 Két ndi vai bac si cham soc stre khoe tur xa. Sau khi
dugc y ta lua chon diéu tri theo tinh trang, bac si ¢
thé thao luan vé cac triéu chirng cua quy vi va dé xuat
phuong an diéu tri, tat ca déu dugc thuc hién tai nha




Mang lu6i SCFHP cutia toi bao gom nhirng ai?

Mang ludi cham séc cua quy vi bao gobm PCP clia quy vi va cac bac si chuyén
khoa va bénh vién phéi hop dé cung cap dich vu cham soc cho quy vi.

Nha Cung Cap Dich Vu Chim Séc Chinh (PCP)

1
S S rii
PCP la ngudi quy vi can lién lac dau tién dé duoc g i
chdm séc dinh ky, chdm séc khan cdp va cac nhu i i

cau khéng phai cap clru.

o

Nha Thuée @ @ BénhVién
PCP clia quy vi sé ké toa o ’ ° Khi gquy vi chon méot PCP, quy
thudc khi quy vi can. Bac si ‘\ ’. vi cling sé chon bénh vién ma
clia quy vi c6 thé guri toa -« < quy Vi c6 thé dén nhan cham
thudc cua quy vi dén mot .’ \‘ séc. Trong trudng hop cap
Nha thubc Medi-Cal Rx do ‘ [ clru, quy vi co thé dén bat ky
quy vi chon. bénh vién hodc phong cap
cru nao.
o o
Puong Day Y Ta Tw Van 24/7 Bac Si Chuyén Khoa g
Néu PCP cua quy vi khéng lam viéc va PCP cua quy vi sé gidi thiéu quy vi
quy vi mudn dugc chdm soc cho cac van dén mot bac si chuyén khoa ma ho
dé y té don gidn hodc néu quy vi khong lam viéc ciing néu quy vi can diéu tri
chac minh can dich vu cham soéc ndo, hay -~ cho mot van dé cu thé hodc dé lay v
goi 56 1-877-509-0294. ) kien thr hai.

4

Quy vi sé can gidy gidi thiéu tir PCP cta
minh dé thim kham véi cac nha cung cap
khac. Vi mot so loai cham séc hodc dich vu,
PCP cua quy vi hodc bac si chuyén khoa sé
can yéu cau cho phép trudc khi quy vi nhan
dich vu cham soc dé. Day duoc goi la phé
duyét truwdc hoac su cho phép trudc.




Cac quyeén loi va dich vu

i Cic Quyén Loi

Cac dich vu dugc dai tho ctia quy vi sé dugc cung cap mién phi danh cho quy vi
mién 13 ching can thiét vé mat y té va duoc cung cap bdi nha cung cap trong mang
luéi.

e Cham soc siric khode hanh vi
e Tham kham bac si
e Cic dich vu cdp clu
o Gido duc strc khoe—Cac dich vu duoc thiét ké dé ho tro hoi vién cé cudce song
lanh manh hon va cdc chuong trinh bao gom:
- Chuong Trinh Ngan Nglra Bénh Tiéu Duong
- Tu Kiém Soat Bénh Man Tinh
- Tu van va ho tro
- Gido duc tién san
DE biét thém thong tin, hay truy cap www.scfhp.com/for-members/health-
education/

o Nam vién

e (Cac dich vu xét nghiém va chup X-quang

o Cac dich vu va ho trg dai han

e Thubc theo toa

e Cham soc phong nglra

» Dich vu dua don—Nhiing chuyén di khir hoi khong gidi han
hoan toan mien phi cho cac quyén loi Medi-Cal duoc dai tho

e Nhan khoa

10

Xem S6 Tay Héi Vién dé biét
danh sach day du cac dich vu
duoc dai tho va nhirng dich vu
nay bao gobm nhirng gi.




T6i c6 thé ti€p can cac quyén lgi nhan khoa,
thuoc theo toa, va nha khoa bang cach nao?

6O Nhan khoa

Tim mot nha cung cap tai www.vsp.com hodc bang cach goi dién téi Phong Dich Vu Khach
Hang VSP theo s6 1-800-877-7195 (TTY: 1-800-428-4833).

- ﬁ Thudc theo toa
&b

Phuc loi thudc theo toa sé duoc cung cdp truc tiép thong qua Medi-Cal Rx. Bac si clia quy
vi €6 thé gUri toa thudce cua quy vi dén mot nha thude Medi-Cal Rx do quy vi chon. Quy vi
c6 thé tim Nha thudc Medi-Cal Rx tai www.medi-calrx.dhcs.ca.gov.

Qﬁ) Nha khoa

Tim mot nha cung cap tai www.smilecalifornia.org/ hodc bang cach goi dén DPuong
Day Dich Vu Khach Hang ctia Medi-Cal Dental theo s6 1-800-322-6384.

Pé tim nha cung cap dich vu chdm sdc nhan
khoa hodc nha thudc, hdy str dung cong cu
“Tim Kiém Bac Si” cia SCFHP hoac Danh Ba

Nha Cung Cap.

11



Nhirng diéu quy vi can biét

Toi co6 phai thanh toan cho SCFHP Medi-Cal
khong?

Da6i véi hau hét cac hoi vien SCFHP, khong co phi bdo hiém, khong co khodn déng thanh todn
va khéng co chi phi tu trd. Nhirng hoi vién da diéu kién tham gia Medi-Cal thong qua Chuong
Trinh Bao Hiém Strc Khoe Tré Em ctia Quan (County Children’s Health Insurance Program,
CCHIP) va nhirng héi vién du diéu kién thong qua Chuong Trinh Medi-Cal cho Gia Dinh cé thé
c6 phi bdo hiém va khodn déng thanh todn hang thang.

SCFHP c6 cung cap dich vu thong dich khong?

C6, SCFHP cung cap cac dich vu thong dich mién phi cho nhirng ngudi khéng noéi Tiéng Anh
hodc nhirng nguoi can thong dich vién Ngon Nglr Ky Hiéu Hoa Ky. Hay goi dién tai Phong
Dich Vu Khach Hang dé dat lich nhan dich vu théng dich. Quy vi ¢6 thé dat lich nhan dich vu
thong dich qua dién thoai bat ky ltic nao va khong can thong bao trudce. Thong dich vién truc
tiép tai cudc hen vdi bac si clia quy vi yéu cau thong bao trudce 72 gio.

Toi dat lich hen dwa dén bang cach nao?

SCFHP cung cap dich vu dua dén mién phi dén cac budi hen kham vy té€ va nhan dich vu. Hay dat
lich dua don théng qua cong thong tin danh cho héi vien mySCFHP tai www.member.scfhp.com
hodc goi dién t&i Phong Dich Vu Khach Hang.

Phai dat lich dua don truwdc ngay hen tham kham:

e Dich vu dua don khong lién quan dén vy té (Non-medical transportation, NMT) can bao
trudic 3 ngay lam viéc.

e Dich vu dua don y té khong khan cap (Non-emergency medical transportation, NMT) can
bao trudce 5 ngay lam viéc.

Hay tham khao céc phan “Dich vu dua dén y té khong khan cap va dich vu dua dé khong lién
quan dény té” trong Chuong 4 clia S6 Tay Hoi Vién dé biét thém thong tin.

Toi chon ngudi dai dién cho minh bang cach nao?

NEu quy vi muén chon mot ngudi ban, ngudi than, hodc ngudi khac lam ngudi dai dién cla
quy vi dé lién lac véi SCFHP, quy vi sé phai dién thong tin vao Biéu Ngudi Dai Dién Duoc Uy
Quyeén (Authorized Representative Form, ARF). Co thé tim mau tai www.scfhp.com hodc goi
dién t&i Phong Dich Vu Khach Hang.

Phong Dich Vu Khach Hang | 1-800-260-2055 (TTY: 711) | Th& Hai dén Thir Sau, 8 gio’ 30 phit sdng dén 5 gio chiéu.



Toi c6 thé tham gia véi tu cach 13 hoi vién
bang cach nao?

SCFHP c6 mét d6i ngii duoc goi la Ban Tu Van Nguai Tiéu Dung (Consumer Advisory
Committee, CAC). Nhém nay gém cac dai dién, bao gobm nhung khéng giéi han:

e C&c hoivién SCFHP

e Phu huynh hoac ngudi giam hé hop phap cua
hoi vien SCFHP

e Nhirng nguoi ing hd va cac nha cung cap lam
viéc cho t6 chirc cong déng phuc vu hoi vién
cuia SCFHP

e (Céc chuyén gia cham sdéc siic khoe cham séc
cho hoi vién cua SCFHP

Nhom trao doi vé cach cai thién cac chinh
sach clia SCFHP, nhiing diéu dang dién ra tét
dep va cach SCFHP c6 thé cai thién.

CAC hoat dong vai tu cach 1a nguén cung
cap thong tin va tu van cho SCFHP. Néu quy
vi muon trd thanh hoi vién ctia nhom nay,
hay goi dién t&i Phong Dich Vu Khach Hang.

T6i c6 thé duy tri tu cach hoi dl va cap nhat
thong tin lién lac cua minh bang cach nao?

Dé duy tri bao hiém chdm soc strc khoe vai tu cach 1a hoi vien cia SCFHP, quy vi can gitr cho
cac quyén lgi Medi-Cal ctia minh van c6 hiéu luc. Tat ca moi ngudi phai gia han cac quyén o
cla ho hang nam. Co Quan Dich Vu X3 Hoi Quan Santa Clara cé thé hoan thanh mot s6 yéu
cau gia han tu dong hodc ho co thé glri cho quy vi biéu mau xin gia han Medi-Cal. Hay dam
bao hoan thanh bat ky biéu mau nao ma quy vi nhan dugc tir Co Quan Dich Vu X& Hoi Quan
Santa Clara. Néu quy vi thay doi thong tin lién lac, nhu dia chi hodc s6 dién thoai, hay théng
bdo cho Phong Dich Vu Khach Hang ctia SCFHP. Quy vi cling can bao c& cho Co Quan Dich
Vu X3 Hoi ctia Quan Santa Clara va Co Quan Quan Ly An Sinh Xa Hoi. Dé biét thong tin lién
lac, hay xem trang 15.

A y & y & ALY [ 3 & ~nT ~nT WS > V 4 AN
Toi bao cao va giai quyét van dé bang cach nao?
Chung toi mong muon tré thanh moét chuong trinh bao hiém y té tot nhat co thé. Néu
quy vi c6 thac mac hodc can su tro gilip, ching toi san sang phuc vu quy vi. Hay lién hé

Vi ching toi bang cach goi dién toi Phong Dich Vu Khach Hang, gl thu hodc truy cap
www.scfhp.com/for-members/grievance-and-appeal-process/.
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Phong Dich Vu Khach Hang cé thé giup gi
cho t6i?

Phong Dich Vu Khach Hang ctia SCFHP luén san
sang tro giup quy vi

Tra 101 cac thac mac vé chuong trinh stric khoe va cac dich vu duoc dai tho cua quy vi
Lua chon va thay déi nha cung cap dich vu cham soc chinh (PCP)

Cho quy vi biét noi can dén dé nhan dich vu chdm sdéc ma quy vi can

Cung cap cac dich vu thong dich néu quy vi khong noi Tiéng Anh

Cung cap thong tin bang cac ngdn nglr va dinh dang khac

Dat lich dua don dén cac budi hen thdm kham

Néu quy vi nhan duoc hda don

RRRARRRARKR

Hay khiéu nai

- ﬁ] Dich vu hé tro qua dién thoai

Dién Thoai: 1-800-260-2055
TTY: 711
Gidor lam viéc: 8 gio 30 phut sang - 5 gid chiéu, Th Hai dén Thir Sau

2

Q Dich vu hé tro truc tiép

Van Phong Chinh ctia SCFHP

6201 San Ignacio Ave, San Jose, CA 95119
Gio lam viéc: 8 gity 30 phut sadng - 5 gidy chiéu, Tha Hai dén Thir Sau

SCFHP Blanca Alvarado Community Resource Center

408 North Capitol Ave, San Jose, CA 95127
Gidgy lam viéc: 8 gio 30 phut sang - 5 gid chiéu, Thi Hai dén Thir Sau
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Cac so dién thoai quan trong

Tén co quan

So dién thoai

Gio lam viéc

Phong Dich Vu Khach
Hang cia SCFHP
www.scfhp.com

1-800-260-2055
(TTY: 711)

8 gio 30 sang dén
5 gio chiéu.
Thir Hai - Thar Sau

DPuong Day Y Ta Tu 1-877-509-0294 24 gi® moi ngay
Van ctia SCFHP (TTY: 711) 7 ngay mot tuan
B6 Phan Quan Ly Ho 1-877-590-8999 8 gi® 30 sang dén
So cua SCFHP (TTY: 711) 5 gio chiéu.
Thir Hai - Thir Sau
Nha Cung Cap Dich Vu 1-800-877-7195 5 gio’ sang dén 8 gio toi.
Nhan Khoa (VSP) (TTY: 1-800-428-4833) Thir Hai - Thir Sau,

WWW.Vsp.com

va 7 gi® sang dén 8 gio toi.
Thir Bay va Chi Nhat

Co Quan Dich Vu Xa Hoi Quan
Santa Clara
www.MyBenefitsCalWIN.org

1-877-96-BENEFITS
(1-877-962-3633) hoac
1-408-758-3800

(TTY: 1-408-758-3822)

8 gi® sang dén 5 gid chiéu.
Thir Hai - Thir Sau

S& Quan Ly An Sinh Xa Hoi
WWW.S5a.g0V

1-800-772-1213
(TTY: 1-800-325-0778)

8 gid sang dén 7 gid chiéu,
tlr Thir Hai - Thar Sau

Dich Vu Strc Khoée
Tam Than Quan
www.sccgov.org/sites/bhd

1-800-704-0900

24 gi® moi ngay
7 ngay mét tuan

Medi-Cal Dental
www.smilecalifornia.org

1-800-322-6384

8 gior sang dén 5 gio chiéu.
Thir Hai - Thir Sau
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Thong tin strc khoe cua toi

Mang luéi:
PCP:

Nha Thudc:

Bac Si Chuyén Khoa

Tén: Loai:
Tén: Loai:
Tén: Loai:
Tén: Loai:
Tén: Loai:
Thuéc:

Bat ky ai khac gitup cham séc cho toi:




Twr ngilr quan trong can biét

Khdng Cdo: Yéu cau tir hoi vién véi SCFHP
dé xem xét va thay déi mot quyét dinh ma
chiing téi da dua ra vé viéc dai tho cho
mot dich vu dugc yéu cau.

Cdc quyeén lgi: Cac dich vu cham soc sirc
khoe va thudc men duoc dai tho theo
SCFHP va Medi-Cal

Khodn déng thanh todn: Khodn thanh toan
ma quy vi chi tra, thuong vao thoi diém
nhan dich vu, ngoai khoan thanh toan cla
hang bao hiém.

Than phién: Bang |51 néi hodc van ban, hoi
vién cho biét su khong hai long vé SCFHP,
mot nha cung cap hodc chat luong cham
séc hay dich vu duoc cung cap. Khiéu nai
cling tuong tu nhu than phién.

Mang luéi: Nhom cac bac si, phong kham,
bénh vién va nha cung cap khac cé hop dong
vOi SCFHP dé cung cap dich vu chadm soc.

Phé duyét trwac (hodc su’ cho phép trudc):
PCP cla quy vi co thé can nhan duoc phé
duyét tir SCFHP hoac mang ludi cla quy vi
trudic khi quy vi nhan cac dich vu nhat dinh.
SCFHP hoac mang ludi cua quy vi sé chi

phé duyét cac dich vu ma quy vi can. SCFHP
hoac mang ludi cla quy vi sé khong phé
duyét cac dich vu cua nha cung cap khong
tham gia néu SCFHP hoac mang ludi cuia
quy Vi tin rang quy vi cé thé nhan cac dich
vu tuong tu hodc phu hop hon thong qua
cac nha cung cap cua SCFHP. Gidy gidi thiéu
khong phai la su phé duyét. Quy vi phai nhan
duoc phé duyét tir SCFHP hoac mang ludi
cla quy Vi.

Phi bdo hiém: S6 tién dong bao hiém; chi phi
bao hiém.

Gidy gidi thiéu: Khi PCP cla quy vi cho biét
quy Vi c6 thé nhan dich vu cham séc tir mot
nha cung cap khac. Mot s6 dich vu cham soc
duoc dai tho yéu cau phai co gidy gidi thiéu
va phé duyeét trudc.
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Thong bao chong phan biét doi xir

Phan biét d6i xtr Ia hanh vi trai phap luat. Santa Clara Family Health Plan (SCFHP) tuan tha cac luat vé
dan quyén cua Lién Bang. SCFHP khong phan biét doi xir mot cach trai phap luat, loai trir moi nguoi
hay déi x(r vai ho khac biét vi gidi tinh, chung tdc, mau da, ton gido, ngudn goc té tién, nguén goc quoc
gia, nhan dang nhém dan toc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé chat, tinh trang vy
té, thong tin di truyén, tinh trang hon nhan, gidi tinh, nhan dang gidi hay khuynh hudng tinh duc.

SCFHP cung cap:

e HO tro va dich vu mién phi cho ngudi khuyét tat dé gitp ho trao déi thong tin tot hon, nhur:
- Thong dich vién ngdn nglr ky hiéu cd chuyén moén
- Théng tin duoc viét dudi dinh dang khac (ban in chr 1én, am thanh, dinh dang dién tir co thé
truy cap, cac dinh dang khac)

e Dich vu ngdn nglr mién phi cho nhirng ngudi cé ngdn nglr chinh khong phai 1a Tiéng Anh nhur:
- Thong dich vién cé chuyén mén
- Thong tin trén van ban bang cac ngdn ngl khac

Néu quy vi can cac dich vu nay, hay lién hé véoi SCFHP tir 8 gior 30 phit sang dén 5 gio chiéu, Thir Hai
dén Thir Sau bang cach goi dén sd Hoac néu quy vi khong thé nghe hodc ndi ro
rang, vui long goi dén Khi co yéu cau, thong tin nay sé dugc in bang chir ndi braille, trén ban in
kho lon, bang ghi am hodc dinh dang dién tlr. Dé nhan mot trong s6 cac ban sao & dinh dang thay thé
nay, vui long goi hodc viét thu gii dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

Cach nop don khiéu nai

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap cac dich vu nay hoac
phan biét doi x(r trai phap luat theo cach khac dua trén co sd gidi tinh, chiing tdc, mau da, ton gido, nguén
gdc t6 tién, nguon gbc quoc gia, nhan dang nhém dan toc, tudi tac, tinh trang khuyét tat tinh than, khuyét
tat thé chat, tinh trang vy té, thong tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hay khuynh
hudng tinh duc, quy vi cé thé ndp don khi€u nai véi Phong Khiéu Nai va Khang Cao cua SCFHP. Quy vi ¢o
thé ndp don khiéu nai bang cach goi dién, viét thu, truc tiép hodc qua hinh thirc dién tur.

¢ Qua dién thoai: Hay lién hé vai SCFHP tir 8 gioy 30 phut sang dén 5 gidy chiéu, Thir Hai dén Thir Sdu bang
cach goi s Hodc néu quy vi khong thé nghe hoac ndi ré rang, vui long goi dén

o GUri thu: Dién day du thong tin vao mau don khiéu nai hodc viét thu va glri dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Avenue

San Jose, CA 95119

50442V



o Truc ti€ép: Hay dén van phong béc si cia quy vi hodc SCFHP va néi 1a quy vi muén ndp don khiéu nai.

o Dudi dang dién tir: Truy cap trang web ctia SCFHP tai dia chi www.scfhp.com.

Van Phong Phu Trach Dan Quyén - $& Dich Vu Cham Séc
Strc Khoe California (California Department of Health Care Services)

Quy vi cling co6 thé ndp don khiéu nai vé dan quyén véi Van Phong Phu Trach Dan Quyén clia S& Dich Vu
Cham Soc Stre Khoe California qua dién thoai, viét thu hodc bang hinh thirc dién tu:

* Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khong thé nghe hoac noi tét, vui long goi 711
(Dich Vu Tiép Am Vién Thong).

o GUi thu: Hay dién thong tin vao biéu mau khiéu nai hodc gui thu dé:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai co san tai dia chi http:/www.dhcs.ca.gov/Pages/Language_Access.aspx.

o Dudi dang dién ti: Send an email to CivilRights@dhcs.ca.gov.

Van Phong Phu Trach Dan Quyén - Bé Y Té Va Dich Vu
Nhan Sinh Hoa Ky (Department of Health and Human Services)

Néu quy vi tin rang quy vi da bi phan biét déi x{r dua trén ching tdc, mau da, ngudn goc qudc gia, tudi tac,

tinh trang khuyét tat hay gidi tinh, quy vi cling cé thé ndp don khiéu nai vé dan quyén véi Bo Y Té va Dich

Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thu hodc qua dinh dang

dién tur:

o Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khong thé nghe hoac noi tét, vui long goi TTY/
TDD 1-800-537-7697.

o GUri thu: Hay dién thong tin vao biéu mau khiéu nai hoic guri thu dé:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac biéu mau khiéu nai c6 san tai dia chi http:/www.hhs.gov/ocr/office/file/index.html.

o Dudi dang dién tir: Truy cap Cong Thong Tin Dién Tur ciia Office for Civil Rights tai dia chi
https:/ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Language Assistance Services

English Tagline — ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espaiiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-800-260-2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY:
711). Estos servicios son gratuitos.

Khau hleu tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gidp bang ngdn nglr cia minh, vui
long goi sb6 1-800-260-2055 (TTY:711). Chung t6i cling hé tro' va cung cap cac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chi ndi Braille va chir khd I&n (chi hoa). Vui long goi sé
1-800-260-2055 (TTY: 711) . Céac dich vu nay déu mién phi.

B4k 3C#RIF (Chinese) — B E . MR LFEELURNEIRMAB | BB H81-800-260-2055 (TTY:
711)0 BARRBHNERA LWHEBFRS , fINEXNEERAFEHRSR , C2 S FIAN. &
B E81-800-260-2055 (TTY: 711). XERSHI2 RN,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY:711) . Libre ang mga serbisyong ito.

(Arabic) A adly Jladd)

el cilaxall g clae Ll Kl 55 1-800-260-2055 (TTY: 711) = desilé cclialy sac Luall 1) Cania) 13 zoLiisY) A
Aglae cilaxalloia 1-800-260-2055 (TTY: 711) = desil €l Lasll g Ly 50 48y Ly 4 534 i) Jio Adle ) 5 55

Swytptu yhwnwy (Armenian) — NFCUMYNFE@3NEFL: Grb Q6q oqunieiniu £ hwnplywynp Q6n
I5qyny, quugwhwnptp 1-800-260-2055 (TTY: 711) : Ywl Uwl odwlnwy Jhgngubp nL
SwnuwjnLyniultn hw2dwunwdnoeinil nlutgnn wuédwug hwdwn, ophuwy’ fpwyh gpuwnhwny no
fun2npunwn wywagpywsd Uyncetbn: Qwugwhwntbp1-800-260-2055 (TTY: 711) - Wn
SwnwynLpynlluGnpu wuysdwp Gu:

UnIEnIthAani21 (Cambodian) — SAmis 105 51 MINSW AN IUNHS Uy
SIUNISIIUE 1-800-260-2055 (TTY: 711)1 RSW SH 1UNAY WU NSO
SOMASMMNIUIITNMHAIRA UENTUNSOMITE S URAaNIIIimnHSHINYS

AHRGIMRTNS NN SIUNUMIUS 1-800-260-2055 (TTY: 711)1 UNAYSIHISOSSSIRIS W

(Farsi) edhad g ol 25 om L &

sasaie led 5 LSS 3,80 (la 1-800-260-2055 (TTY: 711 )k caiS iy 0 Sl 353 by 4n 3l 3o &) a5
oelad 1-800-260-2055 (TTY: 711) L .ol agm 50 30 eS8y n Liks 5 i dad clada aille ol sl g1 a3 )
g 4l QB e ol 2,50
&Y SremgeT (Hindi) — €31 & 319 37T9ehY 379=AT ST & FeTdT T 37TaRISHdr & df 1-800-260-2055
(TTY: 711) R SleT Y| 3TAFIT aTer olielt & foIT Tgraar 3R A9, 8 oo 31K 98 e & off ceaas
39clet § | 1-800-260-2055 (TTY: 711) TR St Y| I FaT faT: Yo & |
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Nge Lus Hmoob Cob (Hmong) - CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-260-2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HAFERE (Japanese) — X E A AE TCONISH HEZIFE K 1-800-260-2055 (TTY: 711) NHEFE
KEEV, AFDERCAFZOILARTAEL, BArVESKEEOHOLOOHY—ERAEABELTLE
¥, 1-800-260-2055 (TTY: 711N ABBFELLEE Ve NSO —ERAFERTRHELTVET,

#=20{ Ejl 212} 2! (Korean) — RO|ALE: #5t2| 102 E22 8T AIOA|H 1-
711) Ho 2 BO|stAAIQ. MAtLL 2 EAIE & EMQ Z0o| o7t s BES /It =21
MH|AE 0|8 7HsgfLIC 1-800-260-2055 (TTY: 711) Ho 2 B o[t A A|2. O|E48F MH|AE RE2 2
M3 E Lot

CHNDOWIFTIDIO (Laotian) — Uz10: ﬁﬁzﬁvvﬁsgmvaowéoecﬁs?vwwmasgzﬁm?m”?mUmcS
1-800-260-2055 (TTY: 711). 6900090908 CTIDCCLNIVVINIVTIITVA VNIV
caucsmsmmwvsnssvvucca :DloBulns Witnmacd 1-800-260-2055 (TTY: 711).
mvuamvcmmumsgcsem?ameﬂog

Mien Tagline (Mien) — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

A=t 291578l (Punjabi) — fins fe€: 7 397g wust 3 g Hee @ 33 I 3T I8 &g
1-800-2602055 (TTY: 711). wuJH " B& ATe3 w3 A<, fie i §8 w3 1t surl g ersres,
& QumEg I6| B a9 1-800-260-2055 (TTY: 711). fog AT= He3 I4|

Pycckun cnoraH (Russian) —- BHUMAHWE! Ecnu Bam Hy)XHa noMmoLlb Ha Ballem pOAHOM SA3bIKe,
3BOHUTE No Homepy 1-800-260-2055 (nnHua TTY: 711 ). Takke npeaocTaBnalTCa cpeacrea u
ycnyrvu ang nogen ¢ orpaHn4yeHHbIMM BO3MOXHOCTSIMU, HarpuMep AOKYMEHTbI KPYMHbIM LLUPUAITOM
unu wpudTtom bpanns. 3BoHuTe no Homepy 1-800-260-2055 (nuHna TTY:711). Takue ycnyrm
npegocrtaensaTca 6ecnnaTHo.

winlasimunlng (Thai) - ldsansu: winamdainsanuhsmaaidunsvenm n;mﬂmﬁ'wﬁ"l,ﬂﬁ%mmam
1-800-260-2055 (TTY: 711) uananit gewsaulienusisnionazuImid 9 ﬁm%’uqmaﬁﬁmmﬁms VI LANRIIANS
9 MududnwaluTaduaziana I smanwsswalng nyanlnsdwiildiwingias 1-800-260-2055 (TTY: 711)
laidenldgasmsuusnsvanii

Mpumitka ykpaiHcbkotro (Ukrainian) — YBAIA! Akwo Bam noTpibHa gonomora BaLlow pigHO
MOBOIO, TenedoHynte Ha Homep 1-800-260-2055 (TTY: 711) . JTioan 3 0BMEXEHNMU MOXITMBOCTAMMU
TaKoXX MOXYTb CKOpUCTaTUCA SOMOMPKHUMM 3acobamu Ta nocnyraMmu, Hanpuknag, otTpumaru

AOKYMEHTN, HagpyKoBaHi Wwpngptom bpannsa ta senukum wpndtom. TenedoHynte Ha HOMep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3KOLITOBHI.
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o facebook.com/scfthp
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