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Join us for our community open housel

The Santa Clara Family Health !Hll!ll!lﬂlmmumm
Plan (SCFHP) Blanca Alvarado
Community Resource Center is a
convenient, welcoming, and safe
space committed to advancing the
health of SCFHP members and
East San Jose residents. When
you join our monthly community
open house, you can:

® Learn about our FREE
programs, events, and health
education workshops

® Meet our bicultural and

bilingual staff who can help you
get the services you need s

@ Connect with local
organizations that offer community resources Foll
® Sign up for member orientation to learn more about benefits Ollow us on
provided by SCFHP Instagram (@scfhp.cre) and
® Sign up for FREE fitness classes to stay healthy 0 Facebook

All are welcome! Open house sessions are offered in English,
Spanish, and Vietnamese. No registration is required. For more
information, call us at 1-408-874-1750 (TTY: 711) Monday
through Friday, 10 a.m. to 5 p.m., or visit crc.scfhp.com.

(www.facebook.com/scfhp.crc)
to stay up-to-date on the latest
programs, services, and events!

ME Health and wellness or prevention information
Call Us b

Customer Service
g8am.to8p.m.,
Monday through Friday

1-877-723-4795
TTY: 711 ﬂ SCEHP M)

abejsod 's'n
plepuels



https://crc.scfhp.com/
https://www.instagram.com/scfhp.crc/

A mammogram for Mother’s Day

This Mother’s Day, encourage all of the
important women in your life to schedule
a lifesaving mammogram.

Some tips for
the day of your

A mammogram is an x-ray picture of the .
appointment:

breast. Currently, it is the best way to detect

breast cancer early, when it’s easier to treat » DO arrive '
and before any signs or symptoms appear. early for check-in
Depending on your personal risk factors,
. . » DO wear
the U.S. Preventive Services Task Force "
loose-fitting
recommends that women ages 50 to 74 clothing
should complete a screening mammography
once every two years. » DON’T wear
jewelry, such
Don't forget to schedule a as necklaces
mammogram for yourself! or earrings
Call your primary care providers’ office
» DON'T

using the phone number listed on the front

wear deodorant
of your SCFHP ID card. They can help you or perfume

make an appointment.

Need help managing your drugs?

Santa Clara Family Health Plan (SCFHP) has a program
called Medication Therapy Management (MTM) that

helps you and your doctor manage your drugs. SCFHP
works with MedWiseRx to review your drugs and health

conditions to find ways to improve your health. ) Have at least

MedWiseRx has pharmacists ready to talk to you three of the selected chronic
about your drugs. Members who qualify for the MTM diseases
program will receive a letter from MedWiseRx with ) Take at least eight different maintenance drugs
more information. To qualify, you must meet all of ) Be likely to spend at least $4,696 on covered Part D
the following: drugs in 2022

3 TO LEARN MORE, visit www.scfhp.com/mtm.
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Keep an eye out for diabetes-related nmhlems

When you have diabetes, seeing
an eye doctor at least once a
year for a thorough dilated eye
exam is important. Diabetes
raises the risk for several eye
diseases that can steal your
sight. Most of them start with
few, if any, symptoms. But an
eye doctor can spot the diseases
early, when they are often easier
to treat.

Diabetes can steal

your sight

It’s important to understand the
eye diseases commonly related
to diabetes. Here are four:

1. Glaucoma. This happens
when fluid in the eye can’t drain
properly. As the fluid builds,

it can damage the optic nerve,
which connects the eye to

the brain.

2. Diabetic retinopathy. The
retina is the inner lining at the
back of each eye. High blood
sugar can harm the blood vessels
around the retina and cause
them to form pouches that
affect vision.

3. Diabetic macular edema.
Diabetes can cause swelling in
the macula, which is part of the
retina. This can lead to partial
or complete vision loss.

4. Cataracts. A cataract is a
clouding of the lenses in the
eye. It diminishes vision. And

if you have diabetes, you have

a higher risk of developing

cataracts at an earlier age.

SCFHP offers one
routine eye exam
every year and one
glaucoma screening for
members at high risk
of glaucoma. Call your
eye doctor for an eye
exam. Or find a vision
doctor using our online
“Find a Doctor” tool at
www.scfhp.com.

4 B

@ The mind-body connection

You may sometimes feel discouraged, worried, or tired of dealing
with daily diabetes care. People with diabetes are two to three
times more likely to have depression than people without diabetes. Feeling
depressed, anxious, or overwhelmed can get in the way of managing
diabetes. If you are feeling sad or empty and losing interest in favorite
activities, talk with your doctor. Behavioral health screening and treatment,
such as medication and talk therapy, are covered by Santa Clara Family
Health Plan.
To find behavioral health providers near you, use “Find a Doctor” at
www.scfhp.com or call Customer Service at 1-877-723-4795 (TTY: 711).
The Santa Clara County Behavioral Health Department provides services
for those with severe needs that require a higher level of care and treatment.
For more information, please call 1-800-704-0900 or visit their website
at bhsd.sccgov.org/home. The county call center is able to help you
in the following languages: English, Spanish, Chinese, Vietnamese,
Farsi, and Tagalog.
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Most people don’t have to think
about breathing at all. It’s just
automatic. But if you have
asthma, it might be on your
mind a lot. When you can’t
breathe well, it’s harder to do
the things you enjoy.

Luckily, there are medicines

that can help you breathe better.

Did you know?

Most people who have asthma
take two kinds of medicines to
help them breathe. One helps

@ HEALTHY LIVING

Know your asthma meds

/5

control your asthma every day.

The other gives you quick relief

when you're having an attack.
Here are three things to know

about these important medicines:

1. Control meds help prevent
flare-ups. That’s why you should
take them every day—even when
you feel fine. They help keep
down swelling in your airways
and let you breathe better.

2. Using quick-relief meds

too often is a red flag. If you
need them more than two days a

)
!v

15">>

i —

week, your asthma might not be
under control. Let your doctor
know. You may need to change
your treatment plan.

3. Using your asthma meds
could save you time. Keeping
asthma under control may help
you avoid hospital stays and
prevent missed days at work

or school.

If you have questions about
how to use your medicines, your
pharmacy and your doctor can
help. Don't hesitate to call.

Sources: Centers for Disease Control
and Prevention; National Heart, Lung,
and Blood Institute



You can help
prevent fraud,
waste, and ahuse!

Health care fraud is a serious issue. Fraud makes

health care cost more for everyone. Here are five ways

you can help prevent fraud, waste, and abuse:

\/ Never lend your member ID card to

another person.

/ Notify us immediately if your member ID card

is lost or stolen.
\/ Be aware of who has access to your information.

\/ Ask your doctors exactly what tests or procedures
they want you to have and why.

\/ Track all doctor visits and appointments you
attend, miss, or cancel.

If you suspect fraud or a privacy violation, write
down the name, address, and ID number of the
person who committed the fraud, waste, or abuse.
Give as much information as you can about the
person, the dates of the events, and what happened.

Send your report the following ways:
® Mail to: Compliance Officer, Santa Clara Family
Health Plan, PO Box 18880, San Jose, CA 95158
® Phone: 1-408-874-1450, 24 hours a day, 7 days a
week; TTY: 711

Need a new doctor?
If you need a new doctor, you can:

) Log in to the mySCFHP member portal

at member.scfhp.com to submit a request to
change doctors.

) Or call SCFHP Customer Service at 1-877-723-4795

THANK YOU for
doing your part
in preventing
fraud, waste,

® Email:
reportfraud@scthp.com

You may also contact
the state and federal
agencies below:
@ California Department of
Health Care Services (DHCYS)
Phone: 1-800-822-6222
Email: stopmedicalfraud@dhcs.ca.gov
® U.S. Department of Health and Human Services
Office of Inspector General
Phone: 1-800-447-8477
TTY: 1-800-377-4950
® Centers for Medicare & Medicaid Services
Phone: 1-800-633-4227
TTY: 1-877-486-2048

and abuse!

(TTY: 711), Monday through Friday, 8 a.m. to 8 p.m.

To find doctors near you, use the “Find a
Doctor” provider search tool on our website at
www.scfhp.com. The change will take effect on
the first day of the following month.
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Kamusta
Hello We speak your language

Xin [}haﬂ If you are more comfortable speaking a language other
than English, Santa Clara Family Health Plan (SCFHP)

/TZJL\’ ﬁ% can help you. Whether you are contacting SCFHP or

visiting a doctor, we have interpreters available.

Hﬂla Know your rights

® You can get an in-person or telephone interpreter at no
’\ cost to you. This includes American Sign Language.
. ® When you go to the doctor, interpreters are available
Nt 24 hours a day.
< ‘

® SCFHP plan materials are available in English, Spanish,
simplified Chinese, Tagalog, and Vietnamese. If you need
materials in another language, including a language not
listed above, call Customer Service.

® You can also get written materials in large print, braille,
or other formats, depending on your needs.

How can you get an interpreter?

Tell your doctor’s office youd like one. You can do this
when you call to set up your next visit. You can also ask
us for an in-person interpreter or an interpreter by phone.

CALL CUSTOMER SERVICE toll-free at 1-877-723-4795. TTY
users should call 711. Monday through Friday, 8 a.m. to 8 p.m.

HOW DO
WE RATE?

Your feedback is important. You may get a phone our health plan. Your input will help us find areas
call on behalf of Santa Clara Family Health Plan where we can improve and be the best plan possible.
and the Centers for Medicare & Medicaid Services Thank you for your help! For more information, visit
(CMS) inviting you to participate in a survey about www.scfhp.com/hereforyou.
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How to file
a complaint

Do you have a problem with the care you receive
from your provider? Have you ever had trouble
with the service you've gotten from Santa Clara
Family Health Plan? If the answer is yes, we want
to know!
To tell us about your complaint, you can do one
of the following:
® Call Customer Service at 1-877-723-4795
(TTY: 711), 8 a.m. to 8 p.m., Monday through
Friday. Our representatives are trained to help you.
@ Fill out and submit a Grievance and Appeal
Form online at www.bitly.com/GA-form-en.
@ Print and mail the completed form to us. You
can find Member Grievance forms on our website
in “Member Materials.” Mail completed forms to:
Attn: Grievance and Appeals Department
Santa Clara Family Health Plan
PO Box 18880
San Jose, CA 95158
Or fax the completed form to 1-408-874-1962.
The formal name for making a complaint
is “filing a grievance.” You can learn more
about the grievance process in Chapter 9 of
your Member Handbook or on our website at
www.bitly.com/CMC_complaints.

Can someone file a complaint for me?
Yes—a family member, friend, trusted person, or
doctor or other provider can file the complaint
for you. But first, you must give them legal
permission to act for you. This is called appointing
a representative.

To appoint a representative, call Customer
Service and ask for the Appointment of
Representative Form. You can also get the form
at www.cms.gov/Medicare/ CMS-Forms/

CMS-Forms/Downloads/CMS1696.pdf or

on our website in “Member Materials.” The
form gives the person permission to act for you.
You must give us a copy of the signed form.
You can find instructions on how to complete
and send the form to SCFHP on our website at
www.bitly.com/AOR-instruction.

NOTE: The appointment of a representative (or AOR) is
valid for one year from the date you and the representative
sign the form. You can cancel the appointment of your
representative at any time.

‘Controlling High Blood
Pressure’ class

Do you have hypertension, also @
known as high blood pressure? '

Join us for an interactive class to
learn more about what it means to
have high blood pressure, tips on
managing high blood pressure,
and how to use an at-home blood
pressure monitor. There is no cost to join. Classes
are offered monthly and led by a registered nurse or
a certified health educator. We also welcome family
members or those who care for someone with high
blood pressure! Register online at www. bitly.com/
High-Blood-Pressure-Class.
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Your privacy matters

Santa Clara Family Health Plan
(SCFHP) is required by state
and federal law to protect your
health information. We get
information about you from
federal, state, and local agencies
after you are eligible to enroll
in our health plan. We also get
medical information from your
health care providers, clinics,
labs, and hospitals. This is so we
can approve and pay for your
health care.

What is PHI?

Your protected health
information (PHI) is health
information that reveals who
you are; for example, your name,
Social Security number, or

other information. Your medical
record is PHI because it includes
your name and other personal
information.

We guard your PHI

Our staff follows policies and
procedures that protect your
health information given to us
in oral, written, or electronic

ways. Our staff goes through
training that covers the ways
members’ oral, written, and
electronic PHI may be used or
shared across the organization.
For example, when we call you
and we are not able to reach
you, we do not leave any PHI
in voicemail messages. This is to
protect your privacy.

Questions?

To see the full Notice of Privacy

Practices, visit www.scthp.com.
To ask for a copy of the Notice
or for more information, contact
the SCFHP Privacy Officer by:
® Mail to ATTN: Compliance
and Privacy Officer, Santa Clara
Family Health Plan, PO Box
18880, San Jose, CA 95158
® Phone, toll-free:
1-877-723-4795 (TTY: 711)
® Fax: 1-408-874-1970

2022 © Coffey Communications, Inc. All rights reserved.

H7890_17069E Accepted

Information in HEALTHY LIVING comes
from a wide range of medical experts.

If you have any concerns or questions
about specific content that may affect your
health, please contact your health care
provider. Models may be used in photos
and illustrations.

Santa Clara Family Health Plan Cal
MediConnect Plan (Medicare-Medicaid
Plan) is a health plan that contracts with
both Medicare and Medi-Cal to provide
benefits of both programs to enrollees.

For information on SCFHP Cal MediConnect
Plan and other Cal MediConnect options

for your health care, call the Department of
Health Care Services at 1-800-430-4263
(TTY: 1-800-735-2922) or visit
www.healthcareoptions.dhcs.ca.gov.

SANTA CLARA FAMILY HEALTH PLAN
PO Box 18880, San Jose, CA 95158
1-877-723-4795
www.scfhp.com

TTY: 711



“.”’. Santa Clara Family

iy~ Health Plan, NONDISCRIMINATION NOTICE

Discrimination is against the law. Santa Clara Family Health Plan Cal MediConnect Plan (Medicare-Medicaid
Plan) (SCFHP Cal MediConnect Plan) follows State and Federal civil rights laws. SCFHP Cal MediConnect
Plan does not unlawfully discriminate, exclude people, or treat them differently because of sex, race, color,
religion, ancestry, national origin, ethnic group identification, age, mental disability, physical disability,
medical condition, genetic information, marital status, gender, gender identity, or sexual orientation.

SCFHP Cal MediConnect Plan provides:

¢ Free aids and services to people with disabilities to help them communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other

formats)

e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact SCFHP Cal MediConnect Plan between 8 a.m. to 8 p.m., Monday
through Friday by calling 1-877-723-4795. If you cannot hear or speak well, please call 711. Upon request,
this document can be made available to you in braille, large print, audiocassette, or electronic form. To
obtain a copy in one of these alternative formats, please call or write to:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

HOW TO FILE A GRIEVANCE

If you believe that SCFHP Cal MediConnect Plan has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation, you can file a grievance with SCFHP Cal MediConnect Plan.
You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact SCFHP Cal MediConnect Plan between 8 a.m. to 8 p.m., Monday through Friday
by calling 1-877-723-4795. Or, if you cannot hear or speak well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to:
Attn: Grievance and Appeals Department
Santa Clara Family Health Plan
6201 San Ignacio Ave
San Jose, CA 95119
e In person: Visit your doctor’s office or SCFHP Cal MediConnect Plan and say you want to file a
grievance.

17011E Cal MediConnect



e Electronically: Visit SCFHP Cal MediConnect Plan’s website at www.scfhp.com.

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, Office of
Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability
or sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD
1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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“.”’. Santa Clara Family

iy~ Health Plan.

Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday, 8 a.m. to 8 p.m. The call
is free.

Espafol (Spanish): ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis disponibles
para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes, de 8 a.m. a 8 p.m.
La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi ndi tiéng Viét, co dich vu hé tro ngdn ngtk, mién phi danh cho
quy Vi. Héylgoi dén D,iCh Vu Khach Hélng theo sO 1-877-723-4795 (TTY: 711), tr Th&r Hai dén Thr Sau, 8
gi& sang déen 8 gi® toi. Cudc goi la mién phi.

th3X (Chinese) : & : MRS X - OB BERBRIESEIRS - BTEP EZEPRLF L8 REMK LS8
FRENEE 1-877-723-4795 (TTY FIFBHE 711 ) SEF RS EEKZ - RBIERER

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyong
tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa 1-877-723-4795 (TTY: 711),
Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay libre.

ot=0{(Korean): T=2|: ot=0{ & AIE5IA|= &%, 210 X[ MB|AS R 22 0[&5Hd 4= ASLICL
QUL H 22U @ 8 A|FE XY 8 ATHX| 1-877-723-4795 (TTY: 711)H O 2 12 MH| AL 0| A=t
THAIR. St FEYLCH

.l

Zuybpku (Armenian). NECUINPRESNPU. Bpl jununid tp huybpkl, wyw (kquljut oqunipyjut
Swnwynipiniuibpp bq juupudwunpdit wmtddwp: Quvtquhwptp hwdwpnppubph vyuwuwpldwt jeinpnt
htnljw) htpwinuwhwdwpny 1-877-723-4795 (TTY. 711), kpynipwpphhg nippupe d. 8:00 - 20:00: Quiqh
wbddunp L

Pycckun (Russian): BHUMAHWE: Ecnn Bbl roBopute no-pyccku, Bel MmoxeTe 6ecnnaTHO BOCNOSb30BaTLCS
ycnyramu nepeBogymka. [1o3soHuTe B Cnyx0y nogaepkku KnmeHToB no Homepy 1-877-723-4795 (tenetann:
711), c noHegenbHMKa no natHuuy, ¢ 8:00 go 20:00. 3BoHOK BecnnaTHbIN.

:(Farsi) =8
c_\m8)\ Azan U 4idi oo sl 54 JJ\A)\)ﬁwu‘)mdjdu&\Ju)MM@hMQLﬂh ‘..\;L\SGAC'_\.\ML;.»JUL)L}JM;\ NP
Sl 81 el b el 380 (S (711:TTY) 1-877-723-4795 o led 43 Ol sidie Cladd 2al g L2 8 I

HZAFE (Japanese) : TiFE : HABEZHEINDBE. BEHOSEIEY—EXREZ AWV EITES,
HRBI—H—ER 1-877-723-4795 (TTY : 711) ETHBET L\, Y—EXRKHEFTAER L >R
HOFRISEHNOFEESHFETTY, BEFERTT,

Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus pub
dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795 (TTY: 711),
hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu dawb xwb.
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UATEt (Punjabi): o fe6: 71 3 JaArdt 98¢ 3, 31 3913 Set It AuTfesT el fugs He3 Gusay Ia|
1-877-723-4795 (TTY: 711) '3 IMJS AT & AHITT 3 HAJLTd, A< 8 1 3 9731 8 <1 39 18 9| 13 Id&
T UAT 5 ZaeT|

:(Arabic) 4z 2
Ciile))) 1-877-723-4795 i) Lo oDaal) dariy Juai¥) el Aalie Guslaal) 2 salll Bacliaall ciladds (3 i jal) Aall) Caras i€ 13) s
cilae Jlat¥l 2lue 8 ) Blia 8 (e chaaall L) 0B e (TTY: 711) gandl Gl

f&SY (Hindi): &9 €: 3R 3y f&<l, I Sied €, af 3 foIe yTe e TaTd A:3[ew Iuas § | e Idl
%%1-877-723-4795 (TTY: 711) R, NHAR ¥V YHAR, Jag 8:00 I TH 8:00 ol AP Dict P Tg Hidl :eh
|

A ne (Thai): Tuseansu: mﬂ‘vhuvgmmmvlml aflusnmsanuthomdevnesunnus laslsifien Tgane
finsloaudusnisgnd e 1-877-723-4795 (TTY: 711) ¢ Tuiusunstisans nan 08.00 u. & 20.00 u.
liganTganalunnsing

12§ (Khmer): §Stim:: [UIS1I01MNAHR SUNWMan
NN SWIAMUNEISEUNSINAHMAINWSSASINY SINNURIRAINIAYUHASNSMBIUS
1-877-723-4795 (TTY: 711) AigG SSNUIGMIENH 8 (/Y SMIENH 8§ WU MIUTISIRIN S NS ASIN

WI9290 (Lao): 1Uogxau: 1Iu9ncdawIgngo, SnimiSnIngoeciscanwigntosHoalgeIe S930u9.
{nmagLO3NIvgnealoncs 1-877-723-4795 (TTY: 711), Susv m9 SuIN €029 8 L9 9 8 LY. LNWS.

Mien (Mien): JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor, dugv mbenc
maaih nzie weih gong tengx wang-henh faan waac bun muangx maiv zuqgc cuotv nyaanh, mbenc nzoih liouh
bun meih longc. Douc waac daaih lorx taux nzie weih zipv kaeqv gorn zangc yiem njiec naaiv
1-877-723-4795 (TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz hmz bouc dauh, yiem 8 diemv
lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm douc waac gorn se wang-henh longc maiv
zuqc cuotv nyaanh oc.

Ykpaincbka (Ukrainian): YBAIA: AKWo B1 po3MOBNSAETE aHMMIiMCbKOK MOBOIO, BU MOXeTe 6e3KOLTOBHO
CKOpuUcTaTUCA OOCTYNHUMM Nocryramu nepeknagada. TenedoHynte Jo cnyxbm niaTpuMkmn KnieHTiB 3a
HoMepoMm 1-877-723-4795 (TenedOHHUN NPUCTPIK i3 TekcToBUM BBOAOM [Teletype TTY]: 711),
noHeainok-n'atHuus, 3 8:00 oo 20:00. [13BiHOK 6€3KOLLUTOBHUNA.
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