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Pung tri hoan cham soc stic
khoe cua quy vi

Quy vi c6 thé da tri hoan mot
s0 dich vu cham s6c y té€ co ban
cho ban than hodc nhiing nguai
khac trong gia dinh do dai dich
COVID-19. Véi tré em, diéu do cé
thé nghia 1a bo 16 vac xin va kiém
tra dinh ky. Hodc quy vi c6 thé da
b0 18 cac cudc hen dé theo doi bénh
hen suyén, tiéu dudng, hodc cac tinh
trang stic khoe nghiém trong khac.
Néu vay thi bay gid 1a luc nén
goi cho bac si ctia quy vi va 1én lich

Hay Goi Chung Toi
Dich Vu Khach Hang
8:30 sang dén 5 gi¢ chiéu, Thir Hai dén Tha

Sau (khdng ké ngay I€)
1-800-260-2055
ﬂ SCFHP

Y71

lai nhiing gi quy vi da bo 16.

Khi cong dong ctia ching ta dan
md cta lai, quy vi c6 thé ban khodn
vé thoi diém an toan d€ dén gap bac
siva diéu gi sé xay ra. Quy vi ludn c6
thé kiém tra v6i bac si ciia minh dé
xem diéu gi 1a tot nhat cho nhu cau
chdm sdc stic khoe cta quy vi.

Duéi day 1a mot s6 diéu can xem
xét vé tham kham truc tiép:
® Khong tri hoan cham séc can
thiét, ddc biét néu tinh trang do la
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Medi-Cal Plan

khan cép hodc c6 thé dan dén cép
ctiu y t€ nhu dau tim hodc dot quy.
® Tiép tuc nhan cham s6c phong
ngtia nhu vic xin va tdm sodt ung
thu. Tri hoan viéc tiém véc xin va
kham dinh ky sé khién quy vi, gia
dinh, va cong dong gap rui ro. Néu
khong c6 chung, sy lay lan cta
nhiing can bénh chét nguoi co6 thé
ngin nguia dugc 1a mdt moi de doa
thuc su.

® Cac bénh vién, phong kham, va
cac co s6 cham soc stic khoe khac da
chu trong ddc biét d€ dam bao bénh
nhan dugc an toan khi dén tham
kham. Quy vi c6 thé thdy mdt s6
thay d6i trong budi tham kham cua
minh.

Mot cach tot dé giir stic khoé
Chédm s6c phong ngtia bao gom
khdm sang loc, tiém vic xin va kiém
tra stic khoe gitup quy vi luén 6
trang thai khoe manh nhat.

Chdm s6c phong ngtia bao gom
cac dich vu nhu:
® Chup quang tuyén vu va xét

nghiém Pap cho phu nd
® Kham sang loc bénh tim, tiéu
duong, va ung thu

—Tiép tuc 6 trang 3



PO LA: COVID-19, di ting, cam lanh, hay cim?

Cac triéu ching COVID-19 Di Ung Cam lanh Cam
&@ Ho Thudng gap Hiém gap Thudng gap Thudng gap
g o paikni |k nogty | Knong ko gay | Kngng iy

Hat xi Khong Thudng gap Thudng gap Khong

4y il L ml"{i.hoéc Doi khi Thudng gap Thudng gap Doi khi
2 nghet mai
1% Pau hong Doi khi (thLEr)c‘?ri\;The) Thudng gap Doi khi
/ Sot Thuong gap Khéng Doi khi Thuong gap
1< Gn lanh Déi khi Khéng Khéng Pai khi
[N Kiét stc Thudng gap Doi khi Doi khi Thudng gap
" Pau dau Poi khi Poi khi Hiém g3p Thudng gap
(™ Nhicméicothé oI khi Khéng : thL?c;A)ri\;The) Thuding gip
Tiéu chay Poi khi Khong Khong Poi khi (& tré em)
”?9 Buon nén hay 6i mua Doi khi Khéng Khoéng Doi khi (G tré em)
Qe Matvigiachoac P6i khi Hiém gap Hiém gap Hiém gip

khuu giac

HAY HANH DONG! Goi 911 néu quy vi hodc nqudi than c6 ddu hiéu cdnh bdo khdn cdp vé COVID-19. Cdc ddu hiéu nay bao gom khd thé, dau hodc tiic
nguc kéo dai, It Idn mdi xudt hién, khd khdn khi thirc ddy hodc gicr tinh tdo, va moi hodic mdt hoi xanh.

Cac triéu chiing cta quy vi ¢d thé khac nhau. Goi cho béac sinéu quy vi lo 1dng vé bat ky triéu chiing bat thudng hodc nghiém trong nao.

Nguon luc: American Academy of Allergy, Asthma and Immunology; Asthma and Allergy Foundation of America; Centers for Disease Control and

Prevention; World Health Organization



Pirng tri hoan cham séc stic khoe clia quy Vi vi khi nhan ching * Piing tri hoan

ntta. Dén thaim khdm bdc si di an

—Tiép tuc tii trang ddu tong thé cia minh toan tré lai—va lam nhu vay sé giup
Chung t6i muon quy vi va gia quy vi va gia dinh quy vi gii stic

® Vic xin cho tré nho va tham dinh quy vi khée manh va an toan. khoe.

kham stic khoe cho tré Chédm sdc dinh ky la mot phan *Ap dung cac diéu khodn va diéu

® Tiém phong cum va viém phdi quan trong cta diéu do. Santa Clara kién. Vao www.scthp.com/rewards

® Kham stic khoe dinh ky d€ quy Family Health Plan (SCFHP) dai dé biét thém thong tin, hoac goi cho

vi co thé dugc tu van vé ché do tho cac dich vu cham s6c phong Dich Vu Khach Hang.

dn uodng, tap thé duc, va stic khoe nglia nhu vay va thuéng cho quy Ngun: Amercan Academy of Faily Physicans: HeallhCare gov

Puagc cham
soc kip thoi
Santa Clara Family Health Plan (SCFHP) cam

két cung cdp cac dich vu cham so6c kip thai
cho tat ca cac hoi vién. Khi quy vi goi cho

chiing t6i trong gic lam viéc binh thuong, - H
chung t6i phai tra 16i dién thoai trong vong CUOCHEN KHONG KHAN CAP THOI GIAN CHO

10 phut. Ngoai ra, bac si phai hen v6i quy vi

trong cac khung thoi gian quy dinh. Vui long Cudc hen cham séc chinh 10 ngay lam viéc
xem bang dé€ biét thai gian cho.

Khong chac li¢u van dé sic khoe ctia Cudc hen bac si chuyén khoa 15 ngay lam viéc
minh c6 khén cip khong? Goi cho dudng
day y ta tu van ctia chung t6i 24/7 theo s Cudc hen cham soéc suic khde tam

R . 10 ngay lam viéc
1-877-509-0294 d& néi chuyén véi mot than gay '

chuyén gia y té c6 trinh d¢. Néu mot nguoi
can goi lai cho quy vi thi ngudi d6 phai goi
trong vong 30 phut.

Cudc hen khdc—nhan dich vu chén

doén hay diéu tri bénh trang 15 ngay lam viéc

Néu quy vi gdp kho khan trong viéc 1ay hen L, Dich vu 24/7—
trong cac khung thoi gian nay thi vui long Cap do khan cap khéng qua 30 phat
goi cho bg phin Dich Vy Khach Hang cita Cham soc trudce khi sinh ban dau 10 ngay lam viéc

SCFHP. Quy vi c6 quyén nhéan dich vu thong
dich kip thai cho cac cudc hen theo lich cta

quy vi. CUOC HEN KHAN CAP THOI GIAN CHO
Quy vi cing c6 thé goi cho S& Cham Séc Cudc hen cham séc khan cap .

Stic Khée Cé Quan Ly California (California khéng can phé duyét trudc 48 gid

Department of Managed Health Care) theo s6 Cuoe h ha - ‘kh P

1-888-466-2219 hodc vao trang web cuia ho uoc hen chamm soc khan cap can 96 gio

tai www.dmbhc.ca.gov. phé duyét trudc
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Quy vi c6 thé giup phéng ngira cac truéng hop gian
lan, lang phi, va lam dung!

Gian 1an vé cham sdc stic khoe la
mot van dé nghiém trong. Cac vu
gian lan khién cho tat ca moi ngudi
phai tra chi phi cham sdc stic khoe
cao hon. Sau déay la nam cach quy
vi c6 thé giup dé phong ngtia cac
truong hop gian lan, lang phi, va
lam dung:

1. Khong bao gi¢ cho ngudi khac
muon thé hoi vién ctia quy vi.

2. Thong bao ngay cho chung toi néu
thé hoi vién cta quy vi bi that lac
hodc mét cap.

3. Biét nhiing ai c6 thé xem thong
tin cta quy vi.

4. Yéu cdu cac bac si ctia quy vi giai
thich r6 rang vé cac xét nghiém hay
tht thuat ho mudn quy vi lam, va ly
do vi sao.

5. Theo doi tat ca cac l1an tham kham
v6i bac siva cac cudc hen quy vi da
c6 mdt, bo 16 hoac huy bé.

Néu quy vi nghi ng6 c6 gian lan
hodc vi pham quyén riéng tu, hay
viét lai tén, dia chi, va s6 ID cta
nguoi da c6 hanh vi gian lan, lang
phi, hoac lam dung. Cung cdp cang
nhiéu thong tin cang tét vé ngudi
doé, ngay gio xay ra su viéc, va
nhiing gi da xay ra.

Gtii bdo cdo cua quy vi theo cac
cach sau:
® Guii thu t6i: Compliance Officer,
Santa Clara Family Health Plan,

PO Box 18880, San Jose, CA 95158
® Dién thoai: 1-408-874-1450,

24 gid/ngay, 7 ngay trong tuan;
TTY: 711

® Email: reportfraud@scthp.com
Quy vi ciing c6 thé lién lac véi cac co
quan lién bang va ti€u bang dudi day:
@ California Department of Health
Care Services (DHCS)
Dién thoai: 1-800-822-6222
Email: stopmedicalfraud@
dhcs.ca.gov
® U.S. Department of Health and
Human Services Office of Inspector
General
Dién thoai: 1-800-447-8477
TTY: 1-800-377-4950
® Centers for Medicare & Medicaid
Services
Dién thoai: 1-800-633-4227
TTY: 1-877-486-2048
Cam on quy vi da gép phan ngan
chan gian lan, lang phi, va lam dung!

{

Tim giup d& quy vi can trén Aunt Bertha!

(6 thé kho gidi quyét dugc nhiing nhu cu
thiét yéu va thutng ton kém, chang han nhu
thuc pham va gia cu. Santa Clara Family Health
Plan (SCFHP) da tham gia cing Aunt Bertha dé
gitp quy vi tim kiém ho trg tai dia phuong.

Mot trang web dé si dung, Aunt Bertha
cho phép quy vi tim kiém cac dich vu giam gia
hoac mién phi, bao gom:

@) sSUCKHOETUYET VOI

) Thuc pham
) Gia cu
) Dilai
) HO trg tai chinh
) Va hon thé nita!
Tat ca nhiing gi can dé bat dau la ma ZIP cla
quy vi. Tt d6, quy vi ¢ thé chon mot khu vuc
quan tam dé xem danh sach cac chuong trinh

dia phuang va ho trg trong khu vuc.

Mai danh sach chuang trinh sé cho quy vi
biét cac dich vu dugc cung cap, ddi tugng phuc
vu, va cach lién hé véi té chiic dé biét thém
thong tin va dang ky.

VAO scfhp.auntbertha.com dé tim
cdc nguén luic céng dong gdn quy vi.




Hut thuéc gay ra van dé suic khée cho
nhirng nguci mac bénh tiéu duong

Quy vi c6 thé nghi rang quy vi hiéu
tat ca cac rui ro. Nhung hat thuoc

c6 thé gy ra bénh ti€u duong loai 2
hoac khién quy vi kho kiém sodt bénh
hon.

Loai 2 1a loai bénh tiéu duong
thudng gdp nhat. Hut thudc lam tang
nguy co mac bénh 1én dén 40%. Va quy
vi cang hut nhiéu thi nguy co ctua quy
vi cang l6n.

Hut thudc ciing c6 thé goép phén gay
ra cac bién chiing nghiém trong cua
bénh tiéu duong nhu:

Bénh tim va than.

Mau luu thong kém. Tinh trang nay
c6 thé dan dén mat ngdén chan, ban
chan, hodc cang chan.

Ton thuong day than kinh & tay va
chén. Bénh nay c6 thé gay ra dau dén
va suy nhugc.

Céc van dé vé mit c6 thé dan dén
mu loa.

Duing nan long néu quy vi da c6 ging
bo hut thudc nhung chua thanh cong
trong qua khi. Thuong phai ¢ gang
vai lan mdi c6 bo hat thudce vinh vién
dugc. Nam meo nay c6 thé giup quy vi
bd hut thudce thanh cong lan nay:

Cam két vé mot ngay bo hait thudc.
Hay chon mot ngay trong tuong lai
gan dé quy vi khong thay déi y dinh.

Loai bo cam do. Bo tit ca thudc la
va gat tan ra khoi nha, xe hoi, va noi
lam viéc ctia quy vi.

Thay d6i thoi quen sinh hoat ctia
quy vi. Vi dy, quy vi c6 ludn hat thuée
sau biia an khong? Néu vay thi hay
nhai keo cao su hodc di dao d€ quén
di viéc hut thuéec.

Yéu cdu ho trg. Thong bao cho gia
dinh va ban be ring quy vi muén bd
huat thudce va yéu ciu ho ho trg. Bac si
ctia quy vi cling c6 thé gitp quy vi lap
ké hoach d€ bo hut thudc thanh cong.
C6 nhiing loai thudc gitp quy vi bo hut
thudc. Hau hét cac thudc nay déu duge
Santa Clara Family Health Plan dai tho.
Hay hoi béc si ctia quy vi d€ biét thém
thong tin.

biing d€ mot sai 1am lam quy vi mit
tinh than. Sai 1dm thuong xay ra. Chi
can tdi cam két bd hut thudc ngay lai la
dugc. Quy vi c6 thé lam dugc viéc nay!

Duong Day Giup D6 Nguoi Hut
Thudc (Smokers” Helpline) cta
California tu vin qua dién thoai mién
phi va cung cép tai liéu tu luc. Goi s6
1-800-778-8440 hoidc vao www.asian
smokersquitline.org. Ngudi dung TTY
c6 thé goi 1-800-933-4833.

Breathe California cé cac gido vién
dugc dao tao va cac chuong trinh dé
giup quy vi bo hut thudc. Hay goi cho
ho theo s6 1-408-998-5865. Nhiing
chuong trinh nay dugc cung cdp mién
phi cho quy vi.*

*Khong c6 sdn cho hdi vién Kaiser.
Néu quy vi la hoi vién KP, hay vao
www.kp.org dé€ biét thém thong tin.

Nguén lic: American Cancer Society; Centers for Disease Control and Prevention; National Institutes
of Health

I
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Dang ky tham gia
I&p hoc giao duc
suc khoe!

Santa Clara Family Health Plan
(SCFHP) tan tam gitip cac hdi vién
clia chting t6i ¢6 cudc song khde
manh. Chiing t6i hgp tac véi nhiéu
t6 chiic tai cong dong dé cung cap
cacldp hoc gido duc stic khde mién
phi cho cac hoi vién clia ching toi.
Mat 50 16p hoc dugc day truc tuyén
trong thai gian nay. Ching toi day vé
cac cha dé nhu:

) Kiém sodt bénh mén tinh

) Kiém soét cang thang va tic gian®
3 Nudi day con cdi

) Kiém soét can nang*

} Gido duc trudc khi sinh

) Cai hut thudc va hon thé nia!

Vao trang web cta ching tdi tai
www.scfhp.com/for-members/
health-education hodc dang nhap
vao cong thong tin hoi vién mySCFHP
clia quy vi dé xem danh séch day
d0 cac 1ép hoc. Tat ca cac hoi vién
SCFHP déu du diéu kién tham gia cac
chuang trinh gido duc stic khde, va
hau hét cac chuang trinh khong yéu
cau bac si clia quy vi gidi thiéu.

Dé dang ky, hay goi truc tiép cho
t6 chuic va cho ho biét quy vi la hoi
vién SCFHP. Quy vi cd thé chon khong
tham gia chuong trinh vao bat cif ltic
nao. Néu quy vi c6 thac mac hodc can
trg gidp, vui long goi bé phan Dich Vu
Khach Hang SCFHP.

*CacI6p hoc do dugc cung cap tam
thi




Hiéu dudc nhifng trai nghlem dau thuong
thoi tho au va tac dong cha chiing

Cac sy kién gay cing thang hodc
dau thuong xay ra trudc khi tré
dugc 18 tudi dugc goi la trai nghiém
bat 1gi thoi tho 4u (ACE). Nhiing
trai nghiém nay c6 thé bao gom
nhiing viéc nhu:

Lam dung hodc bd bé

Phan biét doi xu hodc bat nat

Ngheéo déi hodc vo gia cu

Lam dung ma tay hodc rugu trong
gia dinh

Chiing kién bao luc

Ly hon, truc xuat, hodc hinh thtc
chia cat gia dinh khac

Thién tai hodc chién tranh

ACE c6 phai la van dé I6n khéng?
Lién tuc tiép xic v6i ACE c6 thé
anh hudng dén sy phat trién tri nao,
ca thé, va stic khoe tong thé cua tré.
Tré c6 thé gap khé khén trong hoc
tap hodc vui choi mot cach lanh
manh véi nhiing tré khac va phat
trién cac van dé stc khoe lau dai.
Tré c6 thé s¢ nhiing dia diém, con
nguoi, hodc su vat méi. ACE ciing
c6 thé khién tré gip kho khan trong
viéc dn, ngt, va thé€ hién cam xdc
cua minh. Tré c6 thé tu lam minh
bi thuong hodc chon cac hanh vi

c6 nguy co stic khoe nhu lam dung
rugu va ma tay.

Cha me c6 thé gitup nhu thé nao?
Co6 nhiing budc ma cha me c6 thé
thuc hién d€ ngan ngtia va chtia
lanh ACE. Cha me c6 thé gitp d6
béang cach:

Lu6n lac quan.

Han ché cang thing.

SUC KHOE TUYET VOI

Danh thoi gian choi véi con.

Tham gia mot khéa hoc gido duc
danh cho cha me. SCFHP hgp tac
v6i Edifying Lives d€ cung cap cac
16p hoc nudi day con cai mién phi
cho hoi vién ctia chung t6i. Goi
1-408-899-6145 d¢€ dang ky va cho
ho biét quy vi la hoi vién SCFHP.

bit ra gidi han r6 rang cho hanh
vi xdu.

Khuyén khich va hé trg con quy
Vi.

Giup d6 nhiing gia dinh khé khan

khac.

NEU CON QUY VI CAN GIUP G,
quy vi cd thé goi cho Phong Stic Khoé Hanh
Vi (Behavioral Health Department) Qudn
Santa Clara theo s6 1-800-704-0900 d¢
dugcsang loc ddnh gid.

Yéu cau gitp d& néu quy vi gap
kho khan trong viéc cham séc stic
khéde, mua thtc dn, hodc tim nai tru
ngu.



Quy vi c6 nguy co ung thu vii nhu thé nao?

Phu nii 6 Hoa Ky c6 1/8 kha ndng bi ung thu va. Mot
0 yéu t0 c6 thé lam ting nguy co ung thu va.

Hay chéc chan cho béc si ctia quy vi biét néu bat ky
yéu t6 nao sau day ap dung cho quy vi:
L1 Quy vi trén 50 tudi.
L1 Quy vi da bi ung thu va trudc day.
L1 Quy vi c6 me, chi/em géi, hodc con bi ung thu vu
hodc ung thu buodng triing. Hay cho bac si biét néu ho
mac bénh nay trudc tudi 50.
L1 Quy vi c6 mot thanh vién trong gia dinh bi ung thu
& ca hai vu.
L1 Quy vi c6 mot ngudi than la nam giGi bi ung thu
vu.
L1 Quy vi c6 modt dot bién gen lam tdng nguy co.
[1 Céay pha hé cta quy vi c6 ngudi Do Théi Ashkenazi
hoic nguoi Do Thai Dong Au.
L1 Ky kinh d4u tién ctia quy vi 1a trude tudi 12 va
ky kinh cu6i cling ctia quy vi la sau tudi 55.
L1 Quy vi chua bao gié mang thai du thiang. Hodc
quy vi sinh dtia con dau tién sau tudi 35.
L1 Quy vi da stt dung liéu phdp hormone sau khi
man kinh.
L1 Quy vi da tiép xtic phdng xa khi con tré.
L1 Quy vi dang thtia can.
L1 Quy vi khong hoat dong nhiéu.
L1 Quy vi uéng nhiéu hon hai c6c d6 udng co6
c6n moi ngay.

Néu quy vi la phu nii trén 55 tudi, Hiép
Ho¢i Ung Thu Hoa Ky khuyén quy vi nén

chup quang tuyén va hai ndm mot lan d€ kiém tra ung
thu vi. N6i chuyén véi bac si ctia quy vi vé nguy co
cta quy vi va d€ xem liéu xét nghiém hang nim c6 thé
phu hgp v6i quy vi hay khong. Néu c6 nguy co cao,
quy vi c¢6 thé can phai kham sang loc & do tudi tré
hon hodc thuong xuyén hon.

Santa Clara Family Health Plan dai tho chup quang
tuyén v hang ndm cho cac héi vién cta minh. Hay
goi cho Dich Vu Khach Hang néu quy vi can trg giup
dit lich hen vé6i béc si ctia minh.

Ngudn Iyic: American Cancer Society; American Society of Clinical Oncology

j -

Quy vi can dua dén? Ching téi cé thé giup!

Néu quy vi can dugc dua don
dén cudc hen y té, lién hé véi

Nam ngay trudc cudc hen clia quy vi doi vdi
viéc dua don y té khong khan cap

cong thong tin hdi vién mySCFHP tai
www.member.scfhp.com , hodc goi

bo phan Dich Vu Khéch Hang trudc
dé sap xép viéc dua don. Dua ra yéu cau clia
quy vi:
Ba ngay trudc cudc hen cia quy vi ddi véi
viéc dua don phiy té

Dich Vu Khdch Hang ctia Santa Clara Family
Health Plan sé tiép tuc ho trg cac yéu cau dua
don lién quan dén COVID-19 dén cac cudc hen
y té khi nhan dugc yéu cau.

Dé yéu cau dua dén, dang nhap vao

cho bd phan Dich Vu Khach Hang theo so
1-800-260-2055. Nguoi dung TTY nén
goi 711. D€ biét thém thong tin, vao
www.scfhp.com/for-members/
transportation-services.
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Khong
cham trel

7 LY DO TUYET VOI DE
TIEM VAC XIN CUM

Chiing ngia la phuong phap Sé 1 dé phong ngira bénh cim. Trir
nhiing trutng hop ngoai & hiém gap, tét cd moi nquoi tit 6 thang tudi trg 1én
déu can tiém vac xin cim hang nam.

e ] y'd
CANH BAO
Pé phong cho ban than. Bénh cim c6 thé dem dén nhiing triéu chiing VE‘ M U A Cl’, M

khdn khd va khién quy vi phai nghi hoc hodc nghi lam.

L Bénh cim c6 thé GAY KHO
Bénh cum khién maot s6 nguai bi dm nang. Hang nam, cac bién chiing Savé TU VONG. Hiu nhu

clia bénh cim dan dén viéc phai nam vién — va thdm chi tirvong.

TAT CA moi ngudi Ion va tré

Vi riit ¢6 xu huéng thay déi méi mira ciim. Cic nha khoa hoc dénh gia em tif 6 thang tudi trg lén déu
vacxin cim 6 Hoa Ky hang nam dé dam bao chiing phi hgp nhét véi céc virit nén tiém ngiia cim hang nam.
hién hanh.
Bénh ciim lay lan. Hay sin sang — chling nglfa cang s6m cang tét. v Hay tiém ching!
+ Diing cha doi.
+ Dung ludng lu.
Vac xin ciim ¢6 sé liéu an toan tét. Vicxin khong thé lam Phai mét 2 TUAN dé vic
quy vi bi cim—va rat hiém khi xay ra cac tac dung phu nghiém trong. xin ngura cim phat huy
hiéu qud hoan toan.
Tiém hay xit? Quy vi 6 thé chon cach minh muén. Vac xin cim 6 <'

san dudi dang mi tiém hodc thudc xit mi.* R N
" ' ' Hay tiém ching ngay tir BAY GIO

i . dé quy vi dugc bao vé khi can.
NHAN TRACH NHIEM BAO VE BAN THAN!

Goi cho bdc si ctia quy vi dé tiém phong cim hodc goi Dich Vu Khdch Hang cda SCFHP Hay lam diéu tot nhat dé
dé tim mdt nha thudc tham gia chuong trinh gdn quy vi. giif stic khoe

Dé biét thém thong tin, vui long

*Thudc xit mi la mot lya chon cho nhing nguoi khde manh tir 2 dén 49 tudi khong mang i S )
goi cho bd phan Dich Vu Khach

thai.

Ngudn: Centers for Disease Control and Prevention Hang ctia SCFHP.
SUC KHOE TUYET VO dugc &n hanh theo hinh thic dich vu cong Santa Clara Family Health Plan
doéng danh cho nhiing ngudi ban va than chii cia Santa Clara Family PO Box 18880, San Jose, CA 95158
Health Plan. 1-800-260-2055 » www.scfhp.com
Céc thong tin trong SUC KHOE TUYET VOl 14 do nhiéu chuyén giay TTY: 711

khoa cung cap. Néu quy vi c6 lo ngai hay thac mac vé mét van dé cu

thé c6 thé anh hudng téi stic khde clia quy vi, vui long lién lac véi nha 50389V
. cung cép dich vu chdm soc stic khde ctia quy vi.
MUATHU NAM 2020 Ngudi mau c6 thé dugc sir dung trong cac hinh chup va hinh minh hoa. 2020 © Coffey Communications, Inc. All rights reserved.
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Yy~ Health Plan.
THONG BAO CHONG PHAN BIET BOI XU

Phan biét dbi xt 1a trai v&i phap luat. Santa Clara Family
Health Plan (SCFHP) tuan tha luat dinh vé quyén cong dan
Lién bang. SCFHP khéng phan biét, loai trie hay dbi xt¢ moi
ngwdi mot cach khac biét do ching tdc, mau da, nguon goc
qudc gia, tudi tac, tinh trang khuyét tat, hay gidi tinh.

SCFHP dem lai:

e Su hd tro va dich vu mién phi cho ngudi khuyét tat dé
giup ho trao déi thdng tin tét hon, nhuw:
o Théng dich vién ngén ngir ky hiéu dat tiéu chuan
o Théng tin dwoc viét lai dwdi dinh dang khac (chir in
I&n, Am thanh, dinh dang dién tir cé thé truy cap, cac
dinh dang khac)

e Dich vu mién phi vé ngén ngi¥ cho ngudi khéng st dung
Tiéng Anh 1a ngdn ngl chinh, nhu:
o Théng dich vién dat tiéu chuan
o Théng tin dwoc viét & ngdn ngr khac

Néu quy vi can céac dich vu nay, hay lién hé SCFHP ttr 8:30
sang dén 5:00 chiéu, tr Th& Hai dén Th&r Sau bang cach goi
dén s6 1-800-260-2055. Hoac, néu quy vi khéng thé nghe noi
tét, vui long goi dén s6 1-800-735-2929 hoac 711.

50165V Medi-Cal



CACH THU'C KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap cac dich vu
nay hoac phan biét déi xt&r quy vi do chung tdc, mau da, nguén gbc qudc gia, tudi tac, tinh
trang khuyét tat, hay gidi tinh, quy vi ¢ thé khiéu nai cho SCFHP. Quy vi cé thé khiéu nai
bang cach goi dién, viét don, gap trwc tiép, hodc hinh thirc dién ti:

Qua dién thoai: Hay lién hé SCFHP tir 8:30 sang dén 5:00 chiéu, tir Thir Hai dén Thi
Sau bang cach goi dén so6 1-800-260-2055. Hoac, néu quy vi khdng thé nghe ndi tot, vui
long goi dén s6 1-800-735-2929 hoac 711.

Viét don: Hay dién théng tin vao mau don khiéu nai ho&c viét thw va givi dén dia chi:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95119

Gap truc tjég: Hay dén phong kham bac si clia quy vi hodc SCFHP va trinh bay viéc
quy vi muon khiéu nai.

Hinh thirc dién t&r: Hay truy cap trang mang cia SCFHP tai dia chi www.scfhp.com.

VAN PHONG DAC TRACH DAN QUYEN

Quy vi cling c6 thé khiéu nai quyén cong dan voi BO Y té va Dich vu Dan sinh Hoa Ky, Van
phong Dac trach Dan quyén bang cach goi dién thoai, viét don, hoac hinh thirc dién ti:

Qua dién thoai: Hay goi dén s6 1-800-368-1019. Néu quy vi khong thé nghe noi tét, vui
long goi dén s6 TTY/TDD 1-800-537-7697.

Viét don: Hay dién théng tin vao mau don khiéu nai hodc gt thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

MAau don khiéu nai cé thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

Hinh thirc dién t&: Hay truy cap Céng théng tin Van phong Déac trach Dan quyén tai

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

50165V Medi-Cal
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-260-2055. (TTY: 1-800-735-2929 or 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-800-260-2055 (TTY: 1-800-735-2929 o 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngén ngiv
mien phi danh cho ban. Goi s6 1-800-260-2055 (TTY: 1-800-735-2929 hoac 711).

Tagalog - Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa1-800-260-2055
(TTY: 1-800-735-2929 0 711).

@501 (Korean): 71: 50l S A5 3: 4, 21o] A ) 5w o) god
5 Y ). 1-800-260-2055 (TTY: 1-800-735-2929 =+ 711)H 0.2 A s}sl -4 A L.

$13Z (Chinese): JE17  WIREH S - FEA AR AL RBAVIES IS5 - 1HEH 1-800-260-2055 -
(TTY : 1-800-735-2929 5 711) -

Zwjkpkl (Armenian): NFCUNCNRESNRL bpk junumd bp huybpbi, wuyw dkq widgwp
Jupnn ki mpudwnpydby (kqulijut weowljgnipjut Swnuynipjniutpn: Quuquhwnptp 1-800-
260-2055 (TTY (htknwwnhuyy) 1-800-735-2929 ud 711).

Pycckun (Russian): BHUMAHWE: Ecnn Bbl roBOpuTE Ha PYCCKOM $13bIKEe, TO BaM LOCTYMHbI
6ecnnaTHble ycnyrmn nepesoga. 3soHnte 1-800-260-2055 (Tenetann: 1-800-735-2929
nnn 711).

)& (Persian, Farsi):
) A I8 GuLER) 3 GG s 4 Gl Al L0 Sl aiS e Cuma B L) 4 A e
28 elad (711 L TTY 1-800-735-2929) 1-800-260-2055 L . <

AZAEE (Japanese): (IEEIE : BAEZHEINDBE. BHOSEIXEZCAAVEZITET,
1-800-260-2055 (TTY: 1-800-735-2929 £71=(X 711) £ T, HEEEICT TERK LS,

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau 1-800-260-2055 (TTY: 1-800-735-2929 los sis 711).
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UATT (Punjabi): s fe€: 7 37 Urrsh 37 98 O, 3t 393 38 3T AT He3 RO
SusET I&| 1-800-260-2055 (TTY: 1-800-735-2929 A 711) 3 IS 3
4.2 (Arabic):
a8 daadl laadly @l 1 555 Ay salll sae Lusall Ciladd (b Aalll K3 aaats i€ 1) 1Al sala
(711 5 1-800-735-2929: =il uilell 48 ) 1-800-260-2055

f&<Y (Hindi): &amer & i 3ma e ateld & AT 31maeh Tl Hored & #1787 FE T YTl 3uelst & |
1-800-260-2055 (TTY: 1-800-735-2929 AT 711) W il |

mun'Ine (Thai): Sou: Hnanane Inequawnsoldusmsmeamaonan lans Ins

1-800-260-2055 (TTY: 1-800-735-2929 150 711).

121 (Mon-Khmer, Cambodian): [UBWHSGHSHAENFA: (UNSICUINAESSUNW Manisi 1813
INAEAAGTRISIUNSSWINAMA CISIENWSSSSIGY QUUgIugIshiueg
1-800-260-2055% (TTY: 1-800-735-2929 1] 711)

w0 (Lao): (Bugaw: Hanmuiwigiao, Bo3nmgouifetmusntiauatdicrinm. Winmad
1-800-260-2055. (TTY: 1-800-735-2929 @ 711).
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