."h’. Santa Clara Family

iy Health Plan.

Céac quyén va trach nhiém caa quy vi véi tw cach l1a thanh vién chwong trinh
Medi-Cal caa Santa Clara Family Health Plan (SCFHP)

Vé&i tw cach 1a hoi vién cia SCFHP, quy vi c6 cac quyén va trach nhiém nhét dinh. Quyén la nhivng
gi ma quy vi cé thé mong doi sé nhan dwoc, bao gdbm ca bién phap diéu tri va thoéng tin can thiét.
Trach nhiém la nhirng gi ma chung t6i mong doi quy vi sé thuc hién véi tw cach la hdi vién cua
SCFHP. Hai danh séach tiép theo sé giai thich cac quyén va trach nhiém do.

Céac Quyén cua Héi Vién
Cac hoi vién ciia SCFHP c¢6 nhirng quyén sau:

= Nhan duwoc sy chdm séc y té can thiét va thda dang, bao gébm ca nhirng dich vu cham séc
strc khée mang tinh phong ngtra va giao duc vé sirc khée.

=  Puwoc ddi xir mdt cach tén trong, di cung véi sw can nhac k§ lwdng vé quyén riéng tw va sy
can thiét phai duy tri tinh bao mat théng tin y t& cta quy vi.

= Puwoc cung cap thdng tin vé chwong trinh bdo hiém va dich vu ctia chwong trinh, bao gébm
céa dich vu dwoc dai tho, bac si cling nhw cac quyén va trach nhiém cuta hoi vién.

= Nhan cac van ban théng bao danh cho héi vién da dich diy di sang ngdn ngl wu tién cla
quy Vi, bao gbm ca tat ca cac théng bao lién quan dén cac quy trinh khiéu nai va khang nghi.

= Puwa ra dé xuat dbéi véi chinh sach vé cac quyén va trach nhiém cta hoi vien SCFHP.

= Lwa chon mét nha cung cép dich vu cham sdéc chinh trong mang Iwéi cia SCFHP.

= Tiép can kip th&i véi nhirng nha cung cép dich vu trong mang lui

= Tham gia vao viéc dua ra quyét dinh cung vé&i cac nha cung cap lién quan dén hoat déng
cham séc strc khde ctia quy vi, bao gdbm ca quyén tir chdi diéu tri.

= Puwa ra khiéu nai, bang 16 néi hodc van ban, vé td chirc hodc dich vu cham sé¢c ma quy vi
nhan duoc.

» Puoc biét ly do y té vi dang sau quyét dinh ctia SCFHP vé viéc tr chdi, tri hodn, cham dut
hodc thay dbi yéu cau chdm séc y té.

= Nhan dich vu diéu phbi cham séc.

» Yéu ciu khang nghi quyét dinh ttr chdi, tri hodn hodc gi¢i han dich vu hay quyén Igi.

= Nhan dich vu théng dich mién phi bang ngén ngir ctia quy vi.

= Nhan tro gitp phap Iy mién phi tai van phong tre’ gitp phéap ly tai dia phwong ctia quy vi hoac
cac nhém khéc.

= Lap chi thi trwéec.

= Yéu ciu Phién Diéu Tran Tiéu Bang néu c6 dich vy hoadc phuc 1gi bi ttr chéi va quy vi da ndp
don khang nghi véi SCFHP va van khong hai long véi quyét dinh nay, hodc néu quy vi khdng
nhan duoc quyét dinh vé khang nghi ctia minh sau 30 ngay, bao gém cé thong tin vé cac
trwdng hop co thé yéu cau phién diéu tran cap toc.

= Ngwng ghi danh tham gia SCFHP va dbi sang mét chuong trinh cham séc stre khde khac tai
quan sau khi yéu cau.

= Tiép can dich vu theo sy chap thuan danh cho tré vi thanh nién.
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Nhan tai liéu thdng bao cho héi vién bang van ban & cac dinh dang khac (chang han nhw
ch ndi braille, ban in chi¥ I&n hay dinh dang dién ti co thé truy cap) theo yéu cau va kip
thei, phu hop véi dinh dang ma quy vi yéu cau, ddng thei tuan thd Muc 14182 (b)(12) ctia Bd
Luat Phac Loi va Dinh Ché.

Khong phai chiu bt ky hinh thirc ché ngw hodc cach ly ndo dwoc st dung nhw mét bién
phap cudng ché, ky luat, tao thuan tién hoc tra thu.

Thao luan théng tin mét cach trung thwe vé nhirng lwa chon diéu tri c6 s&n va cac lwa chon
thay thé dwoc trinh bay theo cach phu hop véi bénh trang va kha nang hiéu ctia quy vi, bat
ké chi phi hay loai béo hiém.

Tiép can va nhan ban sao bénh an cta quy vi, va yéu cau stra déi hodc diéu chinh bénh an,
nhw dwgc quy dinh trong Bé Luat Cac Quy Binh Lién Bang sb 45 §164.524 va 164.526.

Tw do van dung nhirng quyén nay ma khoéng bi anh hwéng xau dén cach ma quy vi duoc
SCFHP, nha cung cap hoac Tiéu Bang dbi xur.

Tiép can dich vu ké hoach hoa gia dinh, Trung Tam Sinh N& Déc Lap, Trung Tam Sirc Khée
Hoi Ba Tiéu Chuan Lién Bang, Nha Cung Cap Dich Vu Cham Séc Strc Khde Cho Ngudi My
Da D4, dich vu hd sinh, Trung Tam Y Té Nong Thén, dich vu diéu tri bénh truyén nhiém qua
dweng tinh duc va dich vu cip ciru bén ngoai mang lwdi cia SCFHP theo luét lién bang.
Tham gia vao qua trinh thiét 1ap chinh sach cdng ctia SCFHP, bang cach tham dy va/hoac
gia nhap Uy Ban Tw Van Tiéu Dung ctia SCFHP.

Quyén dwa ra cac khuyén nghi lién quan dén chinh sach cla td chirc vé cac quyén va trach
nhiém cua hoi vién.

Céac Trach Nhiém cua Hoi Vién

Cac hoi vién cia SCFHP c6 nhirng trach nhiém sau:

DPoc ky moi tai liéu cia SCFHP ngay sau khi dang ky dé dam bao quy vi hiéu dwoc cach st
dung cac dich vu ctia SCFHP.

Luén mang theo thé ID héi vien SCFHP va Thé Nhan Dang Phuc Lgi Medi-Cal (BIC) cua quy
vi moi luc cling nhw xuét trinh thé cho moi nha cung cap va nha thudc khi nhan dich vu.

Dat cau héi khi quy vi khéng hiéu bét c diéu gi vé bdo hiém hoadc hoat ddng chdm séc y té
cua quy Vvi.

Tuan tha cac quy tic ap dung cho héi vién SCFHP, nhw dworc gidi thich trong S6 Tay Hoi
Vién nay.

Chiu trach nhiém dbéi v&i strc khde cha ban than va con céi quy vi.

Trao dbi v&i nha cung cép dich vu cham séc stire khde cta quy vi dé thiét 1ap méi quan hé
virng chac dwa trén sy tin twéng va hop tac.

Lién hé v&i nha cung cap dich vu chdm séc stre khde ctia quy vi khi can téi dich vu cham
séc dinh ky hoac khan cép.

Khai b4o cho PCP clia quy vi bat ky thay dbi dot xuét nao vé tinh trang strc khde cia minh.
D4t cau héi vé tinh trang strc khde ctia quy vi. Dam bado quy vi hiéu ré cac cau tra I&i, nhirng
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gi quy vi phai lam va tham gia phét trién nhitng muc tiéu diéu tri da dwoc hai bén déng thuan
(nhiéu nhét c6 thé).

Cung cap théng tin (nhiéu nhat c6 thé) ma td chire cling nhw bac si va nha cung cép cla td
chtrc yéu cau dé cung cép dich vu cham soéc.

Tuan tha ké hoach diéu tri ma quy vi va nha cung cap dich vu chdm séc strc khde cha quy vi
cung dua ra, va nam duoc hé qua néu quy vi khéng tuan tha ké hoach diéu trj d6.

Dat lich hen va tham gia cudc hen tham kham y té dung gi. Néu can hdy cudc hen tham
kham da dwoc 1én lich, quy vi phai théng bao trwéc cho nha cung cap dich vu chdm séc strc
khde cla quy vi it nhat 24 gio.

Théng béo cho SCFHP biét bat ky thay dbi nao vé: dia chi; sb dién thoai; va nhitrng thay dbi
trong bat ky khoan dai tho cho dich vu cham séc strc khde nao ma quy vi c6 thé c6. Théng
b&o cho SCFHP biét nhirng thay dbi nay ngay khi quy vi biét hodc trong vong 10 ngay sau
khi c6 nhirng thay dbi do.

Goi dién thoai hoac viét thuw sém nhét c6 thé cho SCFHP néu quy vi nhan thay rang quy vi
duwoc glri hda don khong chinh xac hoac néu héa don doé tinh tién sai.

Dbi xtr v&i tt ca cac nhan vién va cac nha cung cap dich vu chdm séc sirc khde ctia SCFHP
mot cach ton trong va lich thiép.

GUi yéu cau thanh toan hoan tra cac dich vu dwoc dai tho trong thei han quy dinh.

Trung thwe trong qué trinh lam viéc véi SCFHP va cac nha cung cap trong chuong trinh clia
SCFHP. Vui 1dong khéng gian 1an, trém c&p hodc lam bét ky viéc gi de doa dén tai san cla
SCFHP ciing nhw tai san hay sy an toan cua bét ky dai dién, nha cung cip chwong trinh,
nhan vién ctia nha cung cip chwong trinh hoéac dai ly nao.

Khai bado hanh vi sai trai. Quy vi cé trach nhiém khai bao nhirng hanh vi gian lan hoac sai trai
cta dich vu cham séc strc khde cho SCFHP. Quy vi c6 thé thwc hién diéu nay mot cach an
danh bang cach goi cho Pwdng Day Nong vé Tuan Tha ctia SCFHP theo sb 1-408-874-
1450, truy cap www.scfhp.com, hodc quy vi cé thé goi t¢i sé dién thoai mién cuéc cla
Pudng Day Néng vé Lam Dung va Gian Lan Medi-Cal cGia S& Dich Vu Cham Séc Sirc Khée
(DHCS) California theo sé 1-800-822-6222.



."”’; Santa Clara Family
s Health Plan.  THONG BAO CHONG PHAN BIET BOI XU

Phan biét doi xt la hanh vi trai phap luét. Santa Clara Family Health Plan (SCFHP) tuan tha luét
dan quyén cta Tiéu Bang va Lién Bang. SCFHP khéng phan biét déi x& mét cach trai phap Iuat loai
trer moi nguo’l hay dbi x&r v&i ho khéc biét vi gioi tinh, chung téc, mau da, tén giao, nguon goc tb tién,
nguon goc qudc gia, nhan dang nhom dan téc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé
chét, tinh trang y t&, théng tin di truyén, tinh trang hdn nhan, gi¢i tinh, nhan dang gi¢i hay khuynh
hwéng tinh duc.

SCFHP cung cép:

e H6 tro va dich vu mién phi cho nguoi khuyét tat dé gitp ho trao déi thong tin tét hon, nhu:
0 Thong dich vién ngdn ngl ky hiéu co chuyén mon
0 Thong tin dwoc viét dudi dinh dang khac (ban in chi¥ I&n, am thanh, dinh dang dién t&

co the truy cap, cac dinh dang khac)

e Dich vu ngdn ng» mién phi cho nht"mg ngwdi c6 ngdbn nglr chinh khéng phai 1a Tiéng Anh nhu:
0 Thong dich vién c6 chuyén mon
0 Théng tin trén van ban bang cac ngdn ngir khac

Néu quy Vi can céc dich vu nay, hay lién hé v&i SCFHP tir 8 gid 30 phut sang dén 5 gio chiéu, Thi
Hai dén Thir Sau bang cach goi dén sb6 1-800-260-2055. Hoac néu quy Vi khong thé nghe hoac noi rd
rang, vui long goi dén 711. Khi c6 yéu cau, thong tin nay sé dworc in bang chi néi braille, trén ban in
khé 16n, bang ghi &m hodc dinh dang dién ttr. D& nhan mét trong sé cac ban sao & dinh dang thay
thé nay, vui 1ong goi hodc viét thw givi dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

CACH NOP PON KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cép cac dich vu nay
hoac phan biét dm X trai phap luat theo cach khac dwa trén co s& gidi t|nh chung téc, mau da, ton
giao, nguon goc tb tién, nguon gbc quéc gia, nhan dang nhom dan téc, tudi tac, tinh trang khuyét tat
tinh than, khuyét tat thé chét, tinh trangyte thong tin di truyén, tinh trang hon nhan, gi¢i tinh, nhan
dang giGi hay khuynh hwéng tinh duc, quy vi c6 thé ndp don khiéu nai voi Phong Khiéu Nai va
Khang Céo ctia SCFHP. Quy vij cé thé ndp don khiéu nai bang cach goi dién, viét thw, trwc tiép hodc
gua hinh thirc dién td:

e Qua dién thoai: Hay lién hé v&i SCFHP tir 8 gio 30 phut sang dén 5 glo chiéu, Tht Hai dén
Thr Sau bang cach goi sb 1-800-260-2055. Ho&c néu quy vi khdng thé nghe hoac néi rd rang,
vui long goi den 711.

e GUi thu: Dién day da thong tin vao mau don khiéu nai hoac viét thw va glri dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119
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e Truc tiép: Hay dén van phong bac si ctia quy vi hodc SCFHP va néi la quy vi mudn nép don
khiéu nai.

e Duw¢idang dién t: Truy cap trang web cua SCFHP tai dia chi www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN — SO DICH VU CHAM SOC SU'C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vj ciing c6 thé ndp don khiéu nai vé dan quyén voi Van Phong Phy Trach Dan Quyén cla S&
Dich Vu Cham Séc Stre Khoe California qua dién thoai, viét thu hoac bang hinh thtre dién tu:
e Qua dién thoai: Goi theo sb 916-440-7370. Néu quy vi khdng thé nghe hoéc néi tbt, vui long
goi 711 (Dich Vu Tiep Am Vien Thong).

e GUi thu: Hay dién théng tin vao biéu mau khiéu nai ho&c gt thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Céc biéu mau khiéu nai c6 san tai dia chi http://www.dhcs.ca.qov/Pages/Language Access.aspx.
e Dud¢idang dién tr: Gri email t¢i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BOQ Y TE VA DICH VU NHAN SINH HOA KY
(DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Neu quy Vi tin rang quy vi da bi phan biét dbi x&r dwa trén chung tdc, mau da, nguon gdc quoc gla
tudi tac, tinh trang khuyét tat hay gi@i tinh, quy vi ciing c6 thé ndép don khiéu nai vé dan quyéen voi Bo
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thw
hoac qua dinh dang dién te:

e Qua dién thoai: Hay goi sd 1-800-368-1019. Néu quy vi khéng thé nghe hoac nai tét, vui long
goi TTY/TDD 1-800-537-7697.

e GUi thu: Hay dién théng tin vao biéu mau khiéu nai ho&c gt thw dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Céc biéu mau khiéu nai c6 san tai dia chi http://www.hhs.gov/ocr/office/file/index.html.

e Du¢i dang dién ti: Truy cap Céng Théng Tin DBién T cua Office for Civil Rights tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf.

50514V Medi-Cal


http://www.scfhp.com/
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

."h’. Santa Clara Family
RS Health Plan. Language Assistance Services

English Tagline — ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espafiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-800-260-2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY:
711). Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vj can tro giap bang ngbn ngl cua minh, vui
long goi s6 1-800-260-2055 (TTY: 711). Chung t6i cling ho trg va cung cap cac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chi¥ ndi Braille va chi khé 1&n (chir hoa). Vui ldng goi sé
1-800-260-2055 (TTY: 711) . C4c dich vu nay déu mién phi.

BB XARIE (Chinese) — 1H/ER | MMREFZLUENEEIRHAEN, 153(E8B1-800-260-2055 (TTY:
711), SALRBE N REATHEFRS, AIIEXATERAFHERE, WA EIAN, 15XE
1-800-260-2055 (TTY: 711), ﬁ%ﬂ&%%ﬁ%ﬁam M,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055 (TTY:
711) . Libre ang mga serbisyong ito.

(Arabic) 4wl el

GalaiSl cilardll s e L) Uad a 535, 1-800-260-2055 (TTY: 711) = Jaails cclialy e Lusal) ) casia) 13) 2olii¥) oo )
Aglae clerall o3 . 1-800-260-2055 (TTY: 711) = Jaail . S Tl 5 s 385 s 4 55l laiional) Jia cBle ) 5 53

Swjbptu yhwwy (Armenian) — NFCUMYNHE3NEFL: Greb Q6q oqunipinLl £ hwpywynp QE6n Gauynd,
quugwhwptp 1-800-260-2055 (TTY: 711) : YwUu Lwl. odwlnwy Uhgngutin nL swnwjnLpinLtuutp
hw2Jwunwunpintl nlutgnn wudwug hwdwp, opnhuwy™ Fpwjh gpwunhwny nL fun2npuwinwin
nwwanywd Uynuetn: 2wugqwhwnbpl-800-260-2055 (TTY: 711) : Un Swnwjnipyntuutpu wudsdwnp Gu:
W NMANT24 (Cambodian) — Gam: i0HMA (81 MINSW Man IUIH™ gy sieinisiius
1-800-260-2055 (TTY: 711)4 S8 SH 1uNMY U NSOMI ZGMAR NI H SN
NENUNSAMITE M YRS HERINYS SHMGIRSRHINY SINu/™ius
1-800-260-2055 (TTY: 711)4 it Ay siHiS:ESARIgIS[wY
(Farsi) e 43 gl
o sade Gl 5SS 3,80 Ll 1-800-260-2055 (TTY: 711k can€ cly 53 (S 358 ol ) 4 ual s o Rl raa s
i 1-800-260-2055 (TTY: 711) L .ol 3sa 50 38«83 sy bl 5 dase i sladins anla «ul glaa () la 313
2 9 ) B lexd Gyl 2550
&S @IS (Hindi) — &0 <& 3FR 3T (U=t HTST H TETIAT 1 STIIH T § af 1-800-260-2055
(TTY: 711) TR HId B | MRSl aTad AT P T TeTaar 3R a1y, oY d 3R §¢ fiie # o gxaew
JUA § | 1-800-260-2055 (TTY: 711) WR HId H¥ | T Jamd (: Yo B
Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-
800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,

Xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-260-2055 (TTY:
711). Cov kev pab cuam no yog pab dawb xwb.

50479 Medi-Cal




BAFERE (Japanese) — T2 BABTCOXIGH B ERIZ ST 1-800-260-2055 (TTY: 711) ABEFEES
W RFDERPXZDILARTEE, BANVESFEOADEHOY-EAEAEBLTVEYT, 1-800-260-2055
(TTY: 711) ABBELEEWN, IN6OY-LAFER CIRELTVET,

st 0] Eja2t2l (Korean) — SO At Bt A0 Z =22 20 MOAH

711) Ho 2 ZOISHMA|R. FXILE 2 EHAIE B M 20| Hoi7t A= &

0|8 7tseL|C}. 1-800-260-2055 (TTY: 711) HO 2 FO|SIAA[ 2. O|2{TH AMH]
NS &Lt

cCLINIDWIFINIO (Laotian) — UENIO:

7 wo s9nweoiny osw_ gluwizizsgn  wln macy 1-800-260-2055 (TTY:
711) . ® 90 9090 08! STNIVY D NIWIID VA VW NI

q  wENZILY | U L NIFLY , VAL oW LI o ey 1-800-260-2055

o Qe

(TTY: 711) . 7900 "2, v o g9gee 2lg 9 20009

Mien Tagline (Mien) — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx
wang-henh tengx mv zuqc cuotv nyaanh oc.

UaATet 2IBTELS (Punjabi) — i fe6: 7 3078 wyet gmr feg Hee S 83 I T as a3
1-800-260-2055 (TTY: 711). WUt &di &l A3 w3 A, fi fa 98 w3 1t gurd fdg a3,
< BUBTU I6| I8 9d 1-800-260-2055 (TTY: 711). fod Aeel He3 I3

Pycckun cnoraH (Russian) — BHUMAHUE! Ecnn Bam Hy)XHa NOMOLLb Ha BalleM pPOAHOM Si3biKe,
3BOHUTE Mo Homepy 1-800-260-2055 (nuHna TTY: 1-800-260-2055 ). Takke npegocTaBnalTCS
cpeacTBa u ycnyrn ans nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMMU, HAanpuMep AOKYMEHTbI KPYNHbIM
wpudTtom nnu wpudtom bpannsa. 3BoHnte no Homepy 1-800-260-2055 (nuHua TTY:711). Takue
ycnyru npegocraesnstoTcsa 6ecnnaTHo.

win latlnang (Thai) - Tsansu: innaaudatnisauglrawmdaitunisuasnn
ngou1 s Awii LNl 1-800-260-2055 (TTY: 711) uanaanil
gansanliaugIgmaanLaruanIS6iny 9 aim%uuﬂﬂaﬁﬁmmﬁmﬁ LU LANFFHN
Adludnusiusaduasianasiinuigiodidnwsuuialug nsaunnsdwi liviunaae
1-800-260-2055 (TTY: 711) ifiA11g91admSuusnisivani

Mpumitka ykpaiHcbkoto (Ukrainian) — YBAIA! Akwo Bam notpibHa gonomora BaLLo pPigHOK MOBOLO,
TenedoHynTe Ha Homep 1-800-260-2055 (TTY: 711) . JTtoan 3 0OMEXEHNMN MOXKITUBOCTAMM TaKOX
MOXYTb CKOPMCTaTMUCA AOMNOMDKHMMM 3acobamm Ta nocryramn, Hanpuknaa, oTpuMMaT AOKYMEHTH,
HagpykoBaHi WwWpudTom bpannsa ta Benvkum wpudtom. TenedoHymnte Ha Homep

1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3KOLLTOBHI.
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