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1t'S SOFHP's silver anniversany!  siausa

Thank you for making this possible (& nstagram

(@scfhp) and
Santa Clara Family Health Plan is celebrating our ﬂ Facebook

' 25th anniversary! For 25 years, we've worked on expanding (www.facebook.com/

\ our vision of health for all. With a strong commitment to scfh ) '
integrity, outstanding service, and support for our community, for n:WS and events

to celebrate this

milestone over the

coming months.

SCFHP has grown to serve more than 300,000 people in
’ Santa Clara County. We're grateful for the opportunity to
ea . iy

expand health care access to our neighbors and communities,
and we look forward to serving you in the future.

i /' y Sign up for a health education class!

l Santa Clara Family Health Plan  (Register online! www.bit.ly/ classes. To enroll, call our Health Education

is dedicated to helping our High-Blood-Pressure-Class) partners directly and tell them you are an
members lead healthy lives. We partner with 3 Weight management SCFHP member.* Most programs do not
many community-based organizations to offer ¥ Prenatal education (Register online! require a doctor referral. You can opt out
health education classes to our members at ~ www.bit.ly/SCFHP-BabyShower) of the program at any time. If you have
no cost. We cover the following topics: » Smoking cessation and more! questions or need help, please call SCFHP
) Parenting Visit www.scfhp.com/for-members/  Customer Service.
) Self-management on health health-education to see the full list of “Classes may b ital o in-person

3
Call Us
Customer Service

8:30 a.m. to 5 p.m., Monday
through Friday (except holidays)
1-800-260-2055

TTY: 711 ﬂ SCFHP WM ‘egTC};eueM

abejsod 's'n
plepuejs



https://bit.ly/High-Blood-Pressure-Class
https://bit.ly/High-Blood-Pressure-Class
https://bit.ly/SCFHP-BabyShower
http://www.scfhp.com/for-members/health-education
http://www.scfhp.com/for-members/health-education
https://www.instagram.com/scfhp/
https://www.scfhp.com/calendar/?Topic=High%20Blood%20Pressure
https://www.scfhp.com/for-members/health-education/
https://www.facebook.com/scfhp

Don't lose youp heah henefits

Complete your Medi-Cal renewals

As a Medi-Cal member, you must
renew your Medi-Cal each year to
keep your health care benefits. A
renewal packet may be mailed to
your home address if you need to re-
determine your eligibility. All forms
inside this packet must be filled out
and returned.

Why is it important to
complete a renewal packet?
If you've changed jobs, lost your job,
or the number of people living in your
house has changed, you may need to
re-determine your eligibility for
Medi-Cal.

If you do not complete this renewal
process, your Medi-Cal benefits can
be canceled.

—

How can I return my
completed renewal packet?
Return this information over the
phone, mail, or fax.

Can I get help filling out

my renewal packet? Yes! The
SCFHP Blanca Alvarado Community
Resource Center’s Community Health
Workers are here to help. Our CHWs
are certified enrollment counselors
available to assist you in completing
your renewal for Medi-Cal health
coverage or sign up for other health
coverage. Call us at 1-408-874-1750
(TTY: 711), Monday through Friday,
10 a.m. to noon and 1 to 5 p.m., to
schedule an appointment.

Has your contact information

changed in the past two years?
Give the Santa Clara County Social Services Agency office your updated

contact information so you can stay enrolled. You can call them at 1-877-962-3633
(TTY: 711). If you get SSI, report your change in address by calling the Social Security

office at 1-800-772-1213.
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Make a plan
to prevent flu
and pneumonia

Pneumonia is an infection in one or
both lungs, causing inflammation
and fluid buildup. It may cause
problems with oxygen exchange.
The influenza (flu) is a common
cause of pneumonia. That's why
preventing the flu is a good way to
reduce your risk of pneumonia.

STEP UP FOR
YOUR PROTECTION
The Centers for Disease Control
and Prevention recommends flu
shots for everyone 6 months old
and older. Flu shots are especially
important for people at high risk
of getting very sick, including:
) People 65 and older
) People with certain chronic
conditions, such as asthma,
diabetes, or heart disease
) Pregnant women
) People with disabilities,
especially those that affect muscle
or lung function or that make it
difficult to cough or swallow

If you have children, don’t forget
about their flu shot too. Doctors
recommend that children get a flu
shot every year in the fall, starting
when they are 6 months old. Some
children 6 months through 8 years
of age may need two doses for best
protection. Call your doctor to get
a flu shot.


tel:+14088741750

New for members with Medi-Gal and Medicare!

Introducing SCFHP DualConnect (HMO D-SNP), coming in 2023

We are pleased to announce a new
dual-eligible special needs plan called
Santa Clara Family Health Plan
DualConnect (HMO D-SNP).
SCFHP DualConnect—for people
with Medicare and Medi-Cal—will
replace the SCFHP Cal MediConnect
Plan, effective Jan. 1, 2023.

SCFHP DualConnect coordinates
Medicare and Medi-Cal services under
one plan—with one membership card,
one primary care doctor, and one
phone number to call for help. You will

have a personal care manager to help
you make appointments, get care, and
develop an Individualized Care Plan to
help you reach your health care goals.

How can you join

SCFHP DualConnect?

1. If you have Medi-Cal and are
eligible for Medicare, you can join now
and get coverage starting Jan. 1, 2023.
2. If you'll be eligible for Medicare
soon, plan to sign up about three
months prior to your 65th birthday

New members should complete an IHA

Are you a new member? It's important to see your doctor
within the first 120 days of enrolling with Santa Clara Family
Health Plan. If your doctor is new to you, this will help you
get to know each other. SCFHP covers this visit, so you don’t

have to pay anything.

When you see your doctor, he or she will perform a
physical exam. Your doctor may also ask you to fill out
a survey about your current health and lifestyle and your
family’s medical history. This is called an Initial Health

protect you.

and choose SCFHP DualConnect as
your Dual Eligible Special Needs Plan
(D-SNP) health plan.

You'll still get all your Medi-Cal
benefits, services, and advantages. Plus,
with SCFHP DualConnect, you'll get
more benefits and services than offered
by Original Medicare. You will enjoy:
® $0 copay for prescription drugs
® Up to $135 for over-the-counter
(OTC) items every three months
® $0 copay fitness benefit
® And more!

H7890_17082E

+

LEARN MORE at
www.scfhp.com/

: dualconnect.

T o

-'.

%

Assessment (IHA). You may get a flu shot (depending on
the time of year) and other immunizations and screenings to

As part of the IHA, you will be asked to complete the

Staying Healthy Assessment (SHA) questionnaire. The SHA

helps your primary care provider know if you need health
education, counseling, interventions, referrals, and/or follow-
up. This will help you to reduce chronic disease and make
healthy behavioral changes.

WINNING HEALTH 9


http://www.scfhp.com/dualconnect
http://www.scfhp.com/dualconnect
https://www.scfhp.com/healthcare-plans/dualconnect/benefits/

TO FIND A
PROVIDER, visit

www.smilecalifornia.org
or call 1-800-322-6384
(TTY: 1-800-735-2922). The call
is free. Medi-Cal dental program
representatives are available
8 a.m. to 5 p.m. Monday
through Friday to assist you.

et and keep
a healthy smile

The Medi-Cal Dental Program
provides free or low-cost dental
services to children and adults
who receive Medi-Cal, California’s
Medicaid program.

Regular dental exams are important
for many reasons. Here are just a few:
® They can help spot problems early,
when they’re easier to treat.
® They can help prevent problems.
® Some diseases have symptoms that
can show up in the mouth.
® Even if you don’t have any
symptoms, you might still
have problems only a dentist
can diagnose.

It’s a good idea to see a dentist at
least once or twice a year. Be sure any
dentist you see knows your medical
history—and all the medicines
you take.

Sources: Academy of General Dentistry; American Dental Association

Lower your cholesterol with statin therapy

High cholesterol doesn’t have to take
over your life. Thanks to new advances
in cholesterol research, statin therapy
can help you lower your cholesterol and
prevent heart disease.

A prescribed drug that can lower the
production of bad cholesterol in the liver
is statins. Since your liver will have less
cholesterol, your body will take some
from your blood. As a result, your overall
cholesterol will be lowered.

MYTH: 1 don’t need statins or
other medicines for my cholesterol.
| can manage my cholesterol with diet
and exercise.

WINNING HEALTH

FACT: Many people can make
healthy food choices and get enough
exercise to achieve good cholesterol
levels. But people with diabetes and high
blood pressure may need statins to lower
their cholesterol levels.

Talk to your health care provider about
the best ways to manage your cholesterol.
Find out if statin therapy is right for you.
For more information, visit the Centers
for Disease Control and Prevention’s
information page on cholesterol facts and
myths at www.cdc.gov/cholesterol/
myths_facts.htm.


https://www.cdc.gov/cholesterol/myths_facts.htm
https://www.cdc.gov/cholesterol/myths_facts.htm
https://www.cdc.gov/cholesterol/myths_facts.htm

=  Gheck your AIG, an important
v=[ nisk factor for diahetes

Your A1C isn’t just a bunch of numbers  percentages. A normal A1C level is
and letters: It’s an important number if ~ below 5.7%. The prediabetes range is

you're at risk for diabetes. between 5.7% and 6.4%, and diabetes is
an A1C level above 6.5%.

Get screened What is the A1C test?
for colorectal The A1C test is also called a hemoglobin  Who should get an A1C test
cancer A1C or HbAIC test. The A1C test and when?

measures the percentage of your red You should get an A1C test if you're
Having a colorectal cancer blood cells that have sugar attached to over the age of 45, overweight, or have
screening is a smart your hemoglobin. Everybody has some  prediabetes or type 2 diabetes. An A1C
move. Colorectal cancer sugar attached, but people with high goal for most people with diabetes is 7
is a disease that leads to blood sugar levels have more. or less. Work with your doctor to set
increased cell growth in A1C levels are usually expressed in your own A1C goal.
the colon or rectum. This Source: Centers for Disease Conrol and Prevention

cell growth is more than
usual, making it abnormal
and alarming. Finding
cancer early can make it
easier to treat. The U.S.
Preventive Services Task
Force recommends that
adults age 45to 75 be
screened for colorectal
cancer. There are several
screening options,
including:

) Stool tests (FOBT or FIT)
) Flexible sigmoidoscopy

) Colonoscopy

) CT colonography
(virtual colonoscopy)

The screening is
covered at no cost to Santa
Clara Family Health Plan
members. Talk to your
doctor about which test is
best for you and how often
you should be tested.

WINNING HEALTH
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Expecting a baby?
JOIN US FOR A BABY SHOWER!

If you are a Medi-Cal member and
currently pregnant, you are invited

to join Santa Clara Family Health
Plan’s baby shower! Our monthly baby
showers are fun events to help you get
plan benefits—Iike prenatal classes,
breast pumps, and transportation—
along with newborn care and safety,
community resources, and more!
Register online at www.bit.ly/
SCFHP-BabyShower.

WINNING HEALTH

Postpartum visits
for new moms

While your new baby needs a lot of attention and care, don’t forget
to take care of yourself too. Healthy eating, rest, and emotional well-
being are now more important than ever. So is seeing your
doctor for a checkup.

A must-have visit
You'll need a postpartum checkup between 7 and 84 days

(1 and 12 weeks) after giving birth. If you had a cesarean

section (also called C-section), you may need to see
your doctor more frequently to check your wound and
then again for a full postpartum checkup. Either way,
this is a chance for your doctor to:
® Be sure you're recovering well from giving birth
® Sce if you can get back to normal activities

Your turn to talk
This is also your chance to bring up any concerns you
might have about your recovery and how your body is
feeling. You can ask your doctor about:
® Breastfeeding
® Birth control
® Weight loss
® Your diet and staying healthy
® Your feelings

Watch for the baby blues

Many new mothers experience feelings of sadness or depression, commonly
known as the baby blues. You may feel discouraged, tense, or feel like crying
over things that wouldn’t usually bother you. These feelings should get better
in a few weeks. However, if they don’t get better, or if you are extremely sad or
unable to care for yourself or your baby, call your doctor right away. You might
have a serious condition called postpartum depression.

Help is available

Visit the Santa Clara County Maternal Mental Health Collaborative at
www.bit.ly/SCC-MMHC for resources on postpartum-related mood
conditions like baby blues and postpartum depression. You can also visit
Supporting Mamas at www.supportingmamas.org for more information
and resources. Remember, you can talk to your doctor about anything.


http://www.supportingmamas.org
https://www.scfhp.com/calendar/?Topic=Baby%20Shower

tips for
healthier
eating

If you're confused about eating a healthy diet, here are
some tips to get you started. Try making one or two of
these changes at a time.

Eat plenty of fruits :
and vegetables.

Choose more
whole grains.

Try eating plant
proteins, like beans,
more often.

Choose lean,
unprocessed meats.

Feature fish (not
fried) regularly on *‘1

your menu.

Find 2
w2 halance o
| food and nutrition

like olive oil,
for cooking.

Maintaining a healthy weight doesn’t mean that you have to eat

less food. Eating more fruits and vegetables, along with whole
grains, lean meats, and nuts, is a healthy way to lose or maintain
weight. Besides, diets rich in fruits and vegetables may reduce
the risk of some types of cancer and other chronic diseases. A
healthy eating routine can boost your health and make healthy
eating easier.

8 Limit sweets and
@ sugary drinks.

Cut back on salt
and sodium.

Eat fewer
processed foods.

TO LEARN MORE about healthy eating and weight
management, visit www.bit.ly/SCFHP-StayHealthy.

WINNING HEALTH
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Timely
200ESS
t0 cane

Santa Clara Family Health Plan is
committed to providing timely access
to care for all members. When you
call us during normal business hours,
we should answer the phone within
10 minutes. Also, your doctor should
offer you an appointment within
specific time frames. Please see the
chart for wait times.

Not sure if your health problem

is urgent? Call our nurse advice line
24/7 at 1-877-509-0294 to talk to NON-URGENT APPOINTMENTS WAIT TIME
a qualified health professional. If

Primary care appointment 10 business days

someone needs to call you back, they
must call you within 30 minutes.

If you have trouble getting an
appointment within these time frames, ~ Mental health care appointment 10 business days
call SCFHP Customer Service at 1-800-
260-2055 (TTY: 711). You can also Other appointment—for services to diagnose or treata | 15 business days
call the California Department of health condition
Managed Health Care at 1-888- Triage 24/7 services—no more
466-2219 or visit their website at

than 30 minutes
www.dmbhc.ca.gov to file a complaint.

I_W_I I TR g URGENT APPOINTMENTS WAIT TIME
H 150 get interpreter services in

Urgent care appointment that does not need 48 hours
prior approval

Specialist appointment 15 business days

a timely manner for your
scheduled appointments.

Call SCFHP Customer Service at Urgent care appointment that needs prior approval 96 hours
1-800-260-2055 (TTY: 711).

WINNING HEALTH is published as a community service for the Santa Clara Fami|y Health Plan
WI N N I NG friends and patrons of Santa Clara Family Health Plan. PO Box 18880, San Jose, CA 95158
Information in WINNING HEALTH comes from a wide range of 1-890-260-2055 * WWW'Sthp'com
HEALTH g | TIY: 711
medical experts. If you have any concerns or questions about
Medi-Cal Plan specific content that may affect your health, please contact your 50539E
health care provider.
Al Models may be used in phOtOS and illustrations. 2022 © Coffey Communications, Inc. All rights reserved.



http://www.dmhc.ca.gov

;‘."’; Santa Clara Family
= Health Plan. NONDISCRIMINATION NOTICE

Discrimination is against the law. Santa Clara Family Health Plan (SCFHP) follows State and
Federal civil rights laws. SCFHP does not unlawfully discriminate, exclude people, or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

SCFHP provides:

e Free aids and services to people with disabilities to help them communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact SCFHP between 8:30 a.m. and 5:00 p.m., Monday through Friday
by calling 1-800-260-2055. Or, if you cannot hear or speak well, please call 711. Upon request, this
document can be made available to you in braille, large print, audiocassette, or electronic form. To
obtain a copy in one of these alternative formats, please call or write to:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

HOW TO FILE A GRIEVANCE

If you believe that Santa Clara Family Health Plan (SCFHP) has failed to provide these services or
unlawfully discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a grievance with
SCFHP. You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact SCFHP between 8:30 a.m. to 5 p.m., Monday through Friday by calling
1-800-260-2055. Or, if you cannot hear or speak well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

50514E Medi-Cal



e In person: Visit your doctor’s office or SCFHP and say you want to file a grievance.

e Electronically: Visit SCFHP’s website at www.scfhp.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD
1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

50514E Medi-Cal



3""; Santa Clara Family
RS Health Plan. Language Assistance Services

English Tagline— ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espaiiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-800-260-2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY:
711). Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gitip bang ngdn ngi clia minh, vui
long goi s6 1-800-260-2055 (TTY: 711). Chang téi cling hé tro va cung cép céac dich vu danh cho
nguoi khuyét tat, nhw tai liéu bang chiv ndi Braille va chi¥ khd Ién (chir hoa). Vui lbng goi s6
1-800-260-2055 (TTY: 711) . Cac dich vu nay déu mién phi.

B4k X #R1F (Chinese) — HEE | RBFE UL ERMEE) , EBE1-800-260-2055 (TTY:
711)e ZAEREHXNIZRA LR PMES |, AIMEXNEERAFHE R , URHERAN. B
BE81-800-260-2055 (TTY: 711). XERFH 2R FER,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may

kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY: 711) . Libre ang mga serbisyong ito.

(Arabic) 4y jladld)
CalaiM cilaadll 5 e luall Wl i 55 1-800-260-2055 (TTY: 711) = Juaild cbialy sae Lal) ) Cania) 13) 50li¥) oo )
Agilae cileasl) o3 1-800-260-2055 (TTY: 711) = Josil . 5aSU Jadll 5 Jy 50 48 yhay 4y 5l Calaitianall Jio dile ) s 53

Swjtptu yhunwy (Armenian) - NFCUNMNFE@3NEFL: Grb Atiq ogunienlu £ hwpywynp Q6p
I5qyny, quugwhwptp 1-800-260-2055 (TTY: 711) : Ywl Uwl odwlunwy Uhgngutn nL
Swnwjniejntllbn hw2dwunwdnieintu nlutgnn wudwug hwdwn, ophuwy”™ Fpwyh gpwwnhwny n
hun2npwiwnwin nwwapywsd Unwetp: 2wluqwhwnbp1-800-260-2055 (TTY: 711) : Un
dwnwynipnluutpu wuybwnp Gu:

YNNI aNTS1 (Cambodian) — SSami: 105~ (551 MINSW M IUNHS Uy
S1UN1SIIUS 1-800-260-2055 (TTY: 711)1 NS SH DAY (U XSO
SOMASANIUNINMHAIRA UENTUNSOMITES URsaiitadisnH SNy
SHNGIFRCNISNREIRY SI0NUMIUE 1-800-260-2055 (TTY: 711)1 iuNMygSiHISOSSSIgIg)w

(Farsi) wlbad 3 ol 25 g &

asaia et 5 WSS 3,80 (i 1-800-260-2055 (TTY: 711)k e il 53 SaS 358 () 40 2l s o Rl da i
wad 1-800-260-2055 (TTY; 711)\4 Sl g ga ‘SJ)'.; S PPTQw t_'lA 5 bA gladdis anla o glaa (o) Hla ol il
e 451 OB lexd ol 2,50
&Y TaremseT (Hindi) — €37 & 319 31TUh! 39aiY $TTST 3 eI T 3TaeThdT § df 1-800-260-2055
(TTY: 711) TR lel Y| 3TAFAT dTel AN o [olT TGTIAT IR JATT, 1 sef iR 93 Fic & Y gearas
3UelstT § | 1-800-260-2055 (TTY: 711) WY &iel Y| A HaTT fo: oeh &

50479 Medi-Cal



Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-260-2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAFERE (Japanese) - JEFZEAAETOXISH HERZIFEE 1-800-260-2055 (TTY: 711) NB E;
<EZV, RFOERRNFOILARTEE, BAVZEZEHFEE5O0F0 OO —EREAELTVE
¥, 1-800-260-2055 (TTY: 711 ABBFELSEE V. ChS5OY—ERAFERTRHELTVET,

=504 E|22I2l (Korean) — R2IALE: T5t2| Q0|2 =32 &1 HoAIH
711) HO 2 BO|5tAIA. MAIL} 2 X2 E BEMeF Zo| o7}t Qe 8
MH|AT 0|8 7FsEHLICEH 1-800-260-2055 (TTY: 711) HO 2 EO|5tAA|Q2. 0|28t MHIAE RRE
MZE Lt

CNMDWIFID90 (Laotian) — ULNIO: ﬁ‘nri‘)Dﬁsgmvaowq'oecz?)s?vw‘):masjtﬁ'm?m’?mmvcﬁ
1-800-260-2055 (TTY 711) . E)‘),Ué)omuaoecmecco £NIVOINIVFIFVAVENIV
cavcan*sanmwvenzavvvccs ,U?mwb?me Toilvmacd 1-800-260-2055 (TTY: 711).
NILO3MLBIBOT cTRe lgF9809.

Mien Tagline (Mien) — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun

longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

st 291878l (Punjabi) — i fe8: 7 3978 wust s g Hee & 83 I 3T I8 &g
1-800-2602055 (TTY: 711). "Urar 8 88 AIfez™ w3 AT, A i3 g8 w3 At surdt &9 TAseH,
& QUBEY I&| I8 ad 1-800-260-2055 (TTY: 711). fog A==t He3 I&|

Pycckum cnoraH (Russian) - BHUMAHWE! Ecnn Bam Hy)xHa nomMoOLLb Ha Ballem pogHOM S3bIKe,
3BoHUTE Nno Homepy 1-800-260-2055 (nuHna TTY: 711 ). Takke npeaocTaBnsOTCa CpeacTsa u
ycnyru gns nogen ¢ orpaHn4yeHHbIMU BO3MOXHOCTSIMU, HanpuMep AOKYMEHTbI KPYNHbIM LUPUATOM
nnu wpndgtom bpanns. 3soHnTe no Homepy 1-800-260-2055 (nuHna TTY:711). Takme ycnyrm
npegocTtaenaTcs 6ecnnaTHo.

uinlaskmwlng (Thai) - lsanny; mngudesnsanusiomie dumenvesqu njonlnsdwildAnanoias
1-800-260-2055 (TTY: 711) uanani diwiaulianutismniouszuinimee 9 dmibyananidaanuine 1iu tananse
9 MiudnausesuazianaIfiRuwmomansssmalng nyanlnsdwyildinanas 1-800-260-2055 (TTY: 711)
lifianldedmIuusmamants

Mpumitka ykpaiHcbkoro (Ukrainian) — YBAIA! Akwo Bam notpibHa gonomora BaLlow PigHO
MOBOI0, TenedoHynTe Ha Homep 1-800-260-2055 (TTY: 711) . Jlloan 3 oBMexXeHUMU MOXITMBOCTSIMU
TaKOX MOXYTb CKOPUCTATUCS AONOMBKHMMM 3acobamm Ta nocnyraMmu, Hanpuknag, oTpuMaTy

AOKYMEHTW, HagpyKoBaHi wpudtom bpanna Ta senuknm wpndtom. TenedoHynte Ha Homep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3k0oLITOBHI.
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