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Q1: What if the member says the OHC information is incorrect?  
A1: Contact the insurance carrier to verify. If correct, notify the member and have member speak to the 
insurance carrier to resolve.  

Q2: What if the insurance carrier says the OHC information is incorrect? 
A2: DHCS requires providers to report newly discovered OHC information and incorrect OHC information 
within 10 days ofidentification. Please use the following link to submit the new or incorrect OHC information to 
DHCS: www.dhcs.ca.gov/services/Pages/TPLRD OCU cont.aspx. No log in is required. 

Q3: What if the OHC denies the claim? 
A3: If your claim is denied by the member’s OHC carrier, send RA/COB/EOB to SCFHP with the claim. 

Q4: I’m a non-contracted provider. How do I access SCFHP’s Provider Link? 
A4: You can create an account on Provider Link even if you are not an SCFHP-contracted provider at 
providerportal.scfhp.com. For more information about the portal, visit www.scfhp.com/provider-training/. 




