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YOUR PRIMARY CARE PROVIDER

Baring for all of you

Most of us know that primary care providers
(PCPs, or doctors) treat illnesses and chronic
conditions, from the flu and sore throats to diabetes
and high blood pressure. But this may surprise you:
Their goal is to treat you as a whole person, not just
your illness.

That means your doctor is also trained to help you
with behavioral health issues.

For instance, if you have diabetes, your doctor
will do far more than check your blood sugar and
watch for problems. Your doctor can also help
you manage the emotional challenges of living
with diabetes: watching your diet, making time to
exercise, managing medicine, and more.

Likewise, if you're a smoker with a lung disease
like chronic obstructive pulmonary disease (COPD),
your doctor can help you overcome the emotional
and physical challenges of quitting. These are just two
examples of how doctors can care for all of you.

Whatever behavioral health problems you might
face, your doctor can either help you directly or
refer you to an appropriate professional or program.

Reach out
Because your emotions can affect your health—and
how you take care of yourself—your doctor is an

Call Us

Customer Service
8am.to8p.m.,,
Monday through Friday

1-877-723-4795
TTY: 711
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Cal MediConnect Plan (Medicare-Medicaid Plan)

important source of support if you are struggling
with things like:
® The loss of a loved one
® Changes in your health or the health of a loved
one, your financial security, or a relationship
® A sensitive personal issue

Remember, your doctor can't help you if they
don’t know what's happening in your life. And
while it may be hard to be open about your feelings,
especially about something sensitive, your doctor is
concerned with one thing only: supporting you.

Sources: American Academy of Family Physicians; National
Institutes of Health

Health and wellness or prevention information
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Many aspects of the COVID-19 pandemic are unprecedented.
One of those is the ongoing effort to quickly develop and deliver
safe and effective vaccines against the virus that causes COVID-19.

Here are answers to some questions you may have about
these vaccines.

How do we know

the vaccines are safe?

A vaccine must be shown

to be safe and effective
before it can be offered
to the public. That’s what
the clinical trial process is
for. FDA only authorizes
a vaccine for use if it
determines that the benefits
outweigh the risks.

The vaccines currently

How many vaccines Why are so many in use had excellent safety
are there? vaccines being records in clinical trials.
Three vaccines have developed at once? The most common side
been authorized for The vaccines work in effects are mild, like a fever
use in the U.S. One is different ways. Some are or soreness at the injection
made by Pfizer, one by based on using dead viruses site. While some people
Moderna, and another to stimulate immunity. (This have experienced allergic
by Johnson & Johnson. is the same method used reactions to the vaccines, the
Millions of doses have for the flu shot and many overall number is small. And
been shipped out around other vaccines.) Others use vaccine providers are taking
the country. just a part of the virus, like steps to monitor and treat
Other vaccines are still the spike protein from its any problems.
being worked on in the surface. And still others are FDA and the Centers
U.S. Several of those are in based on newer methods for Disease Control and
phase 3 clinical trials. That using the virus’s genetic Prevention (CDC) also
is typically the final stage material—either on its own continue to monitor vaccines
of the vaccine trial process or inserted into another for safety after they are in
before a vaccine may be harmless virus. Exploring use. You can help by signing
submitted to the U.S. Food different approaches gives a up for CDC’s v-safe program
and Drug Administration better chance of finding safe at vsafe.cdc.gov after you get
(FDA) for review. and effective vaccines. your first shot.
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Q How well do the vaccines work?

The Pfizer vaccine was 95% effective at

preventing COVID-19 in clinical trials.
Moderna’s vaccine was 94.5% effective. J&]’s
vaccine was about 72% effective overall in its
U.S. trial. All these numbers are very good.

Q How much does a vaccine cost?

There is no cost to Santa Clara Family
Health Plan members.

QVVhen can I get vaccinated?

California is vaccinating people

in phases. According to the state’s
COVID-19 website, www.covid19.ca.gov,
the following groups should be offered the
vaccine first: health care workers, residents
of long-term care facilities, frontline essential
workers, older adults, younger adults with
underlying medical conditions, and other
essential workers.

As the supply increases, vaccines will

be made available to other groups. Check
the Santa Clara County Public Health
Department’s website at www.sccfreevax.org
to find out whether you can get a vaccine yet
and how to get one.

After I get a vaccine, can I stop
social-distancing and wearing a mask?

There may be times when you can drop

your mask if you're around other fully
vaccinated people. But in public, masking
and distancing are still important. That’s
because we're still learning how well vaccines
stop people from spreading the virus and how
well they work against variants of the virus.

(.
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Don’t forget dental visits

Regular dental exams are important for a lot of

reasons. Here are just a few:

» They can help spot problems early, when they're

easier to treat.

» They can help prevent problems.

» Some diseases have symptoms that can show up

in the mouth.

» Even if you don’t have any symptoms, you might

still have problems only a dentist can diagnose.
It's a good idea to see a dentist at least once or

twice a year. Be sure any dentist you see knows your

medical history—and all the medicines you take.
Dental benefits are provided through Medi-Cal

Dental.

TO FIND A PROVIDER, visit www.denti-cal.ca.gov
or call 1-800-322-6384 (TTY: 1-800-735-2922),
8 a.m. to 5 p.m., Monday through Friday.

Sources: Academy of General Dentistry; American
Dental Association
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SPRING ALLERGIES

4 ways to find relief

The warmer weather you've been

waiting for is finally here! But

spring can also bring something

you don’t want: seasonal allergies.
As plants release tiny grains of

pollen into the air, your body may

react with:

® A runny or stuffy nose

® Persistent sneezing

® Red, watery, or swollen eyes

What can you do?

Simple steps like these may help
you feel better:

1. Watch the pollen count.
Weather reports often mention
this during allergy season. On
days when the pollen count is
high, try to stay inside more.

2. Keep windows closed. Open

windows can let pollen drift in
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and settle on carpets and furniture.
3. Dress for defense. When you're
outside, wear a hat and sunglasses
to help keep pollen out of your
hair and eyes.

4. Wash pollen away. Take a
shower, wash your hair, and
change your clothes if you've
been playing or working outside.

Check in with your doctor
If tips like these don’t help, talk
with your doctor about your
options. There are medicines that
can help you manage symptoms.
Or you might want to try allergy
shots. They can make you less
sensitive to pollen.

Source: Allergy and Asthma Foundation
of America

Time for your
eye exam?

Annual vision exams help check on
the health of your eyes and catch
problems early.

As a Santa Clara Family Health
Plan (SCFHP) member, your vision
benefits are provided through VSP
to include:

» One routine eye exam every year
» Up to $200 for eyeglasses (frames
and lenses) or up to $200 for
contact lenses every two years

To find an in-network doctor,
visit www.vsp.com and use your
ZIP code to find one near you.
Once you find the doctor you want,
you can call their office to make
an appointment. Be sure to tell
the doctor that you are an SCFHP
member. Don’t forget to bring your
SCFHP member ID card to your
appointments.

QUESTIONS?

Call VSP at 1-800-877-7195
(TTY: 1-800-428-4833),
5a.m. to 8 p.m., Monday
through Friday, 7 a.m. to

8 p.m., Saturday through
Sunday, or visit VSP’s website
at www.vsp.com.




BLOOD PRESSURE AND CHOLESTEROL

Take your
numbers to heant

For a healthy heart, we should all know our blood
pressure and cholesterol levels. It’s good advice. But
you might wonder: Why do they matter?

What is blood pressure?

As blood travels through your body, it pushes against
your blood vessel walls. Some pressure is normal and
necessary. But too much can hurt your heart and
blood vessels. It can lead to problems such as heart
attacks and strokes.

What is cholesterol?

Cholesterol is a fatlike substance that moves through
your blood. Your body needs some cholesterol. But
too much can form a deposit on artery walls called
plaque. Plaque can clog the blood vessels that lead to
your heart (causing a heart attack) or to your brain
(causing a stroke).

Heading off problems
You can' feel high blood pressure or high cholesterol.
That’s why it’s crucial to have your levels checked. Your
doctor can tell you how often you should do this.

If you need to improve your numbers, you might
start with steps like these:

& Eat more fruits, a
ﬂ vegetables, and

whole grains.

Switch to low-fat
or nonfat milk.

5, Limit cookies,
&R Eat fewer foods cakes, and other
i high in salt baked goods.
or sodium.
A Get regular
Choose fish or == exercise.

skinless chicken
more often than
red meat.

Aim for a healthy
weight.

What about medicines?

If your blood pressure or cholesterol levels need
improving, lifestyle changes can help. But they may
not be enough. You might also need medicines.

It is very important to take them if your doctor
prescribes them. They can help keep you safe.

Be sure to tell your doctor if anything is keeping
you from taking your medicines. For instance, you
should mention if you cant afford them, if they have
side effects you don't like, or if you often forget to
take them. Your doctor may have ideas that will help.

Source: American Heart Association

SIGN UP FOR THE AMERICAN HEART ASSOCIATION’S HEALTHY HEARTS PROGRAM.
Call Padmaja Vasireddy at 1-408-606-5950 or email Padmaja.Vasireddy@heart.org to register.
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Your
self-service
options

mySCFHP
member portal

Visit the mySCFHP member

portal at www.member.scfhp.com

to check your plan information.
Clicking on each tab reveals
more information. Here’s a
quick summary:

Coverage & Benefits

Find your SCFHP member ID
number, your plan name, and
your primary care provider’s
(PCP) name and phone number
listed in the Coverage &
Benefits tab.

Claims

Each time you get health care
services, you can check the status
of claims submitted to SCFHP
in the Claims tab. Click on the

claim number to see more details.

Authorizations

For some health care services,
SCFHP needs to give you
approval before you can

get certain services. This is
called prior authorization.

You can check the status of
authorizations submitted to
SCFHP in the Authorizations
tab. Click on the authorization
number to see more details.

@ HEALTHY LIVING

Pharmacy

To check your prescriptions, check
drug prices, refill a prescription,
or find a network pharmacy,

click on the Pharmacy tab in the
mySCFHP member portal. This
will automatically take you to
MedImpact’s portal, where you
can find your pharmacy benefit
information. First-time users

will need to register an account
with MedImpact. Then the next
time you log in to the mySCFHP
member portal, clicking on the
Pharmacy tab will automatically
log you in to MedImpact’s portal.

Health & Wellness
Find health education programs
and classes offered at no cost

to SCFHP Cal MediConnect

members on this tab. You can
enroll directly with the hosting
organization. Be sure to say you
are an SCFHP member! For
questions or for help, call SCFHP
Cal MediConnect Customer
Service at 1-877-723-4795
(TTY: 711) and ask for Health

Education.

More self-service options
You can request transportation to
and from medical appointments,
view and request to change your
PCP, view and request an ID card,
and more! Log in to mySCFHP
and find these actions available
under Quick Links. When

you submit requests, you will
find them in the Sent folder
under Messages.



Your privacy matters

Santa Clara Family Health Plan We guard your PHI Questions?
(SCFHP) is required by state and ~ Our staff follows policies and To see the full Notice of Privacy
federal law to protect your health  procedures that protect your Practices, visit www.scfhp.com.
information. We get information  health information given tousin  To ask for a copy of the Notice or
about you from federal, state, and  oral, written, or electronic ways. for more information, contact the
local agencies after you are eligible ~ Our staff goes through training SCFHP Privacy Officer by:
to enroll in our health plan. We that covers the ways members’ ® Mail to ATTN: Compliance and
also get medical information from  oral, written, and electronic PHI Privacy Officer
your health care providers, clinics, may be used or shared across the Santa Clara Family Health Plan
labs, and hospitals. This is so we organization. For example, when P.O. Box 18880
can approve and pay for your we call you and we are notable to San Jose, CA 95158
health care. reach you, we do not leave any PHI ~ @ Phone, toll-free:

in voicemail messages. This is to 1-800-260-2055 (TTY: 711)
What is PHI? protect your privacy. ® Fax: 1-408-874-1970

Your protected health information
(PHI) is health information that
reveals who you are; for example,
your name, Social Security
number, or other information.
Your medical record is PHI
because it includes your name and
other personal information.

O o

Save time and money on your prescription drugs
You can get a 90-day supply of most prescription maintenance medications for the same copay as a 30-day
supply. Talk to your doctor about getting a 90-day supply. You can pick it up at an in-network pharmacy
or have it mailed to you through Medlmpact Direct. To learn more about our mail order services, visit
www.medimpactdirect.com.
For other questions, contact Santa Clara Family Health Plan Customer Service.

HEALTHY LIVING 0



You can make a dlffer'ence .

Join our Consumer Advisory Board!

Do you want to make Cal MediConnect a better ¥ 5 +

health plan for you and your community? Join the Cal a ) ‘ O
- 4

MediConnect Consumer Advisory Board (CAB)!
The CAB is a group of members like you and can include

a family member or other people who help take care of you.
The CAB meets with Santa Clara Family Health Plan +
(SCFHP) staff to share feedback on services and benefits O

provided in SCFHP Cal MediConnect.
As a member of the CAB, you'll get to: A\
@ Be the voice for Cal MediConnect plan members like you
® Work with our plan representatives and members of
your community
® Tell us about your experiences
CAB meetings are now hosted virtually. Visit
www.scfhp.com to see upcoming meeting
agendas and materials.

\

IF YOU ARE interested in serving on the CAB, call
SCFHP Customer Service at 1-877-723-4795.

HOW DO WE RATE?

Unsure what
1s a medical
emergency?

Call our nurse advice line, 24/7,
at 1-844-803-6962 for help. We

You may get a phone call from SPH Analytics inviting you to participate also have interpreter services for
in a survey about Santa Clara Family Health Plan. We want to be the best people who do not speak English.
plan possible. Your input is important and will help us find areas where This service is offered at no cost to
we can improve. Thank you for your help! For more information, visit SCFHP members.

bit.ly/SCFHPishereforyou.

Information in HEALTHY LIVING comes Santa Clara Family Health Plan Cal

from a wide range of medical experts. MediConnect Plan (Medicare-Medicaid Plan)
If you have any concerns or questions is a health plan that contracts with both
about specific content that may affect Medicare and Medi-Cal to provide benefits
your health, please contact your health of both programs to enrollees.

care provider. Models may be used in

photos and illustrations. SANTA CLARA FAMILY HEALTH PLAN

PO Box 18880, San Jose, CA 95158
2021 © Coffey Communications, Inc. All rights reserved. 1'877'723'4795 ° Www.scfhp.com
H7890_16066E Accepted TTY: 711




“.”’. Santa Clara Family

‘i~ Health Plan,

Discrimination is Against the Law

Santa Clara Family Health Plan (SCFHP) complies with
applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or
sex. SCFHP does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

SCFHP:

e Provides free aids and services to people with disabilities
to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Provides free language services to people whose primary
language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Service at
1-877-723-4795 (TTY: 711), Monday through Friday, 8 a.m. to
8 p.m.

16009E Cal MediConnect



If you believe that SCFHP has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Phone: 1-877-723-4795

TTY: 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
a Customer Service representative is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

16009E Cal MediConnect



“.”’. Santa Clara Family

%y~ Health Plan.

Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday, 8 a.m. to 8 p.m. The call
is free.

Espaiiol (Spanish): ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis disponibles
para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes, de 8 a.m. a 8 p.m.
La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi noi tiéng Viét, co dich vu hd trg' ngén ngl, mién phi danh cho
quy vi. Hay goi dén Dich Vu Khach Hang theo s6 1-877-723-4795 (TTY: 711), t&r Thi Hai dén Thir Sau, 8
gi® sang dén 8 gi® tdi. Cudc goi la mién phi.

H3C (Chinese): 7HE: WREHA, B HERFIESHEIRS. HTEH 22 HR L 8 HE M-8
FEE 1-877-723-4795 (TTY AFEHH 711) SR FIRSHEER . AHEH .

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyong
tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa 1-877-723-4795 (TTY: 711),
Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay libre.

g=rol(Korean): 59: g=ro] & ARESFAI= 5, *lo] A AH[AE FRE o] &k sy
PQARE F9Y oA 8 ARE AY 8 A|7hA| 1-877-723-4795 (TTY: 711) MO 2 317) A H] 2 2o]

A FAA L. BHE TR,

Zuytipku (Armenian). N1hCUNRE3NPU. Gph jununid Ep hwybpkt, wyw (kquljut ogunipjut
Swnuynipjniubpp kq jupudwunpybt wtddwp: Quuquhwptp hwwpinpyubph vyuuwpljdwt jEunpnt
htnlyuy hkpwinuwhwdwpny 1-877-723-4795 (TTY. 711), kpynipwpphhg nippupe d. 8:00 - 20:00: Quiigh
wdwn L

Pycckun (Russian): BHUMAHWE: Ecnn Bbl roBopute no-pyccku, Bel MoxeTe GecnnaTtHO BOCNOb30BaTbCA
ycnyramu nepesogyuka. NMossoHute B Cnyx0y noaaepku KnmeHToB no Homepy 1-877-723-4795 (Tenetann:
711), ¢ noHegenbHKKa no naTHuyy, ¢ 8:00 go 20:00. 3BoHOK GecnnaTHbIN.

:(Farsi) o«
Sl Bl e ledi l L Gl 2 580 (S (T11:TTY) 1-877-723-4795 o)l 40 (L yidie Gladd 2al 5 L e 8 )

AARE (Japanese) : JUEE : HAREZIESNL5 6, MHO SRS — 22 ZRIAWE T £,
AR <w—H—E R 1-877-723- 4795 (TTY : 711) £ TEEIFE T IV, — BRI H M H 26 e
H DR 8 K b 4% 8 £ T T, @aml kT,

Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus pub
dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795 (TTY: 711),
hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu dawb xwb.
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UATER (Punjabi): fimirs fe€: 7 30T UA=t S8 J, 37 393 38 37 ATTesT AT 5gs He3 Guseg I 1-
877-723-4795 (TTY: 711) '3 IrI A" § AHTd 3 HadTd, AR 8 T 3 I31 8 TR ST 'S I | B AI& T
O &It SIrer

:(Arabic) 4
Cuilgll) 1-877-723-4795 &1 e eDlaall ariy Juai¥) el dalic Llaall 4 salll saelusall Ciladd () g yall Aalll Caaati i€ 13) 1agis
ae Jlai¥l flae 8 Y Alia 8 e caeal) ) 0 o (TTY: 711) gand) Gilaal il
& (Hindi): earer & 3pR 3 &), s derd €, aF 3m9es fAw s weradr Jard e 3uersy g
aqgeh [T T 1-877-723-4795 (TTY: 711) W, WHIR § YLHaR, T 8:00 { AH 8:00 & A il
Y Ig el fT:eh g

mlne (Thai): Tsansw: vinuyameIng szl msnnusiomaentedunulaehifis 149510 Aadeguiuimagna 1di 1-877-
723-4795 (TTY: 711) 18lususunitagng nar 08.00 u. 54 20.00 u. hifia1#1elumsIns

ig1 (Khmer): g8GIm:: {UAISITIANAHAS UN WM e mjmiswmnﬁﬁﬂmsgmgs:m“ammm
RAAAIGT girdnuRlgAIUNAYHASNS MU 1-877-723-4795 (TTY: 711) AIGG SR TG eu{fitEi 8

a

Q

(i G 8 wi miuTlgiedgAnndniy
WIRIRND (Lao): TUogaw: nemaudawagaana, Tnaudlnaugosfisoavwagatosddonalgase saadunau.

Tmmﬂawi)ﬁmmgﬂéﬂ‘cﬁfﬁcﬁ 1-877-723-4795 (TTY: 711), Sudu v Sugn 029 8 twgida w9 8 TuyuaI.
Tnug.
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