Nhirng Thay Déi Sap T&i Trong
Chwong Trinh Cal MediConnect cia Chwong trinh Santa Clara Family Health Plan
(Chwong Trinh Medicare-Medicaid)
Danh Sach Thuéc 2022

Cép nhat 7/1/2022

Chuong trinh Santa Clara Family Health Plan (SCFHP) Cal MediConnect Plan (Medicare-Medicaid Plan) c6 thé bd sung hoac loai bd
cac loai thuoc trong danh muc thuoc (danh sach thudc) clia chang t6i trong sudt nam nay hoac bo sung cac quy dinh vé viéc liéu mot
s0 loai thuoc nhat dinh cé duwoc bao tra hay khdng hoac khi nao dwoc bao tra.

Néu SCFHP loai bé mét loai thudc duwoc bao tra hoac thay di bat ky diéu gi trong danh sach thuée, SCFHP sé dang nhirng thay doi d6
trén trang web cla chung t6i va thong bao cho cac hdi vién bi anh huéng it nhat sau muwoi (60) ngay tredc ngay thay ddi c6 hiéu luc.
Tuy nhién, néu Cuc Quan ly Thuc pham va Duoc pham (Food and Drug Administration, FDA) tuyén bd rang mét loai thubc ma quy vi
dang st dung khong an toan, hodc néu nha san xuét loai thubc dé loai bé thube ra khoi thj tredng, ching t6i sé bo loai thudc d6 ra khoi
danh séach thudc ngay lap tirc. Chung t6i cling sé glri thw thdng bao cho quy vi vé diéu do.

Biéu do dwai day co thong tin vé nhitng thay di sap toi trong danh sach thudc cia SCFHP Cal MediConnect Plan. Nhirng thay ddi nay
c6 thé anh hwédng dén quy vi.

Ngay c6 hiéu lwc Tén thudc Loai thay dbi Ly do thay déi Cac 'oa'tthhé““ thay
REMOVAL DUE TO
7/11/2022 ORONIQ 200 MG | FDA MARKET N/A N/A
WITHDRAWAL
REMOVAL OF BRAND NAME DRUG
112022 CHANTIX 0.5 (11)-1 | BRAND DELETION, | FROM FORMULARY DUE TO mgf’\(')'g;'ﬁf;[)s
ORAL TAB DS PK | ADD FRF GENERIC | ADDITION OF NEW GENERIC -
EQUIVALENT

Nhirng diéu quy vi va bac si cua quy vico thé lam ) . )

Chung t6i théng bao cho quy vi vé nhirng thay dbi nay dé quy vi va bac si cua quy vi cé thoi gian (it nhat 60 ngay) dé quyét dinh nén
lam gi.

Tuy thudce vao loai thay dbi, co thé c6 mét sé lwa chon khac nhau dé can nhac. Vi du:

e Bac sicla quy vi co thé tim thdy mét loai thudc khac trong danh sach thubc cia SCFHP Cal MediConnect ciing cé hiéu qua tbt
v&i quy Vi.
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e Quy vi va bac si ctia quy vi c6 thé yéu cau chwong trinh thuwc hién mét ngoai & danh cho quy vi. Diéu nay cé nghia la yéu cau
chang tdi chap thuan viéc khéng ap dung thay dbi sép t&i vé bao trd mét loai thudc véi quy vi.
o Bac siclia quy vi s& can cho ching toi biét Iy do tai sao viéc thwe hién mot ngoai 1é danh cho quy vij 1a can thiét vé mat y té.
o D& biét nhirng viéc quy vi can lam nham yéu cau mét ngoai l&, hay xem Sb tay Hoi vién Cal MediConnect ctia SCFHP.

Néu quy vi khédng ddng y véi quyét dinh cha chiing téi trong viéc loai bé ho&c thay dbi bao tré cho bat ky loai thubc nao, quy vi ciing c6
thé ndp don khang nghi v&i ching tdi. Vui 1ong goi Phong Dich vu Khach hang néu quy vi muén ndép don khang nghi. Quy vj ciing c6
thé mudn glri don khang nghi bang van ban cho ching t6i qua dwérng bwu dién dén:

Attn: Grievances and Appeals

Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

Dé biét thém thong tin vé cach ndp don khang nghi, hay xem Sé tay Hoi vién Cal MediConnect cia SCFHP.

Néu quy vi c6 cau héi ' , , ,
Hay goi 1-877-723-4795, Thir Hai dén Thtr Sau, tir 8 gio sang dén 8 gid toi. Nguoi dung TTY/TDD nén goi so 1-800-735-2929 hoac
711. Cudc goi dwgrc mién phi.

Chuong Trinh Cal MediConnect cua Santa Clara Family Health Plan (Chwong Trinh Medicare-Medicaid) la mét chwong trinh bao hiém
strc khde cé hgp dong véi ca Medicare va Medi-Cal dé cung cap cac phuc lgi ctia ca hai chwong trinh cho nguwoi ghi danh tham gia.
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."h’. Santa Clara Family

sy Health Plan. 606 BAO KHONG PHAN BIET DOI XU

Phan biét dbi xt 1a hanh vi trai phap luat. Chwong Trinh Cal MediConnect (Chwong Trinh Medicare-
Medicaid) cua Santa Clara Family Health Plan (SCFHP Cal MediConnect) tuan tha cac luat dan
quyén cla Tiéu Bang va Lién Bang. Cal Mediconnect clia SCFHP khéng phan biét dbi x&r mot cach
trai phap luat, loai tre moi nguwoi hay déi x&r v&i ho khac biét vi gioi tinh, chdng téc, mau da, ton giao,
nguon goc tb tién, nguon goc quoc gia, nhan dang nhém dan toc, tudi tac, tinh trang khuyét tat tinh
than, khuyét tat thé chét, tinh trang y t&, théng tin di truyén, tinh trang hén nhan, gi¢i tinh, nhan dang
gi¢i hay khuynh hwéng tinh duc.

Cal MediConnect ctia SCFHP cung cép:

e H6 tro va dich vu mién phi cho nguwoi khuyét tat dé& gitp ho trao déi thong tin tét hon, nhu:
0 Thong dich vién ngbn ngl ky hiéu cé chuyén mon
0 Thoéng tin dwoc viét dwdi dinh dang khac (ban in chir I&n, am thanh, dinh dang dién tt

c6 thé truy céap, cac dinh dang khéc)

e Dich vu ngdn ng mién phi cho nhixng ngu®i c6 ngdn ngtr chinh khéng phai la Tiéng Anh nhu:
0 Thbng dich vién c6 chuyén mén
0 Théng tin trén van ban bang cac ngdn ngir khac

Néu quy vi can cac dich vu nay, hay lién hé véi Cal MediConnect ctia SCFHP tir 8 gi¢» 30 phit sang
dén 8 gi® t6i, Thir Hai dén Thir Sau bang cach goi theo s 1-877-723-4795. Néu quy vi khéng thé
nghe hodc néi rd rang, vui 1dong goi dén 711. Khi cé yéu cau, thong tin nay sé dwoc in bang chiv ndi
braille, trén ban in khé I&n, bang ghi am hodc dinh dang dién tlr. D& nhan mét trong sé cac ban sao
& dinh dang thay thé nay, vui 1ong goi hodc viét thw gtri dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP PON KHIEU NAI

Néu quy vi tin rang Cal MediConnect ctia SCFHP da khéng cung cép céac dich vu nay hoac phan biét
doi xt trai phap luat theo cach khac dya trén co s& gidi tinh, chung tdc, mau da, ton giao, nguon goc
tb tién, nguon gbc quée gia, nhan dang nhém dan tdc, tudi tac, tinh trang khuyét tat tinh than, khuyét
tat thé chét, tinh trang y té, thdng tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hay
khuynh hwéng tinh duc, quy vi co thé noép don khiéu nai voi Cal MediConnect cua SCFHP. Quy vi co
thé ndp don khiéu nai bang cach goi dién, viét thw, trwc tiép hodc qua hinh thirc dién td:

* Qua dién thoai: Hay lién hé voi Cal MediConnect clia SCFHP tir 8 gior sang dén 8 gio toi, Thir
Hai dén Thtr Sau bang cach goi s6 1-877-723-4795. Hoac néu quy vi khong thé nghe hoac noi
rd rang, vui long goi den 711.

e GUi thw: Dién day du théng tin vao mau don khiéu nai hoac viét thw va gri dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119
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o Truc tiép: Hay dén van phong bac si cta quy vi hoac Cal MediConnect cia SCFHP va ndi la
quy vi mudn ndp don khiéu nai.

e Duw¢idang dién t: Truy cap trang web cta Cal MediConnect cua SCFHP tai dia chi
www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN — SO DICH VU CHAM SOC SU'C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy Vi ciing c6 thé ndp don khiéu nai vé dan quyén vai Van Phong Phy Trach Dan Quyén cia S&
Dich Vu Cham Séc Stre Khoe California qua dién thoai, viét thw hodc bang hinh thirc dién td:

* Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khdng thé nghe hoéc néi tot, vui long
goi 711 (Dich Vu Tiep Am Vien Thong).

e GUi thu: Hay dién théng tin vao biéu mau khiéu nai ho&c gt thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Céc biéu mau khiéu nai c6 san tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Duéi dang dién ttr: Glri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN — BOQ Y TE VA DICH VU NHAN SINH HOA KY
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Neu quy vi tin rdng quy vi da bj phan biét di xt dwa trén chung toc, mau da, nguon gbc quoc gia,
tudi tac, tinh trang khuyét tat hay gidi tinh, quy vi cling c6 thé ndép don khiéu nai vé dan quyén voi Bo
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thu
hoac qua dinh dang dién te:

e Qua dién thoai: Hay goi sd 1-800-368-1019. Néu quy vi khéng thé nghe hoac noi tét, vui long
goi TTY/TDD 1-800-537-7697.

e GUi thw: Hay dién thong tin vao biéu mau khiéu nai hoac gt thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai c6 thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

e Duwdidang dién t&: Truy cap Cong Théng Tin Dién T& cha Office for Civil Rights tai
https://ocrportal.hhs.gov/ocr/portal/lobby:.jsf.
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"”’ Santa Clara Family

‘i Health Plan.

Language Assistance Services

English Tagline

ATTENTION: If you need help in your language call 1-877-273-4795 (TTY: 711), Monday through
Friday, 8 a.m. to 8 p.m. Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-877-273-4795 (TTY: 711), Monday through Friday, 8 a.m. to 8
p.m. These services are free of charge.

Mensaje en espafiol (Spanish)

ATENCION: Si necesita ayuda en su idioma, llame al 1-877-723-4795, de lunes a viernes, de 8 a.m.
a8 p.m. (TTY: 711). También hay ayudas y servicios para personas con discapacidades, como
documentos en braille y en letra grande. Llame al 1-877-723-4795, de lunes a viernes, de 8 a.m. a
8 p.m. (TTY: 711). Estos servicios no tienen costo.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitip bang ngdn ngir ctia quy vi, hay goi 1-877-723-4795, tlr Thir Hai dén
Thir S&u, 8 gi®r sang dén 8 gid téi. (TTY: 711). Cling c6 cac hd tro va dich vu danh cho nguoi khuyét
tat, nhw tai liéu bang ch ndi braille va ban in chiv Ién. Hay goi 1-877-723-4795, tlr Thir Hai dén Tho
Sé&u, 8 gi® sang dén 8 gio téi. (TTY: 711). Cac dich vu nay déu mién phi.

i & B SChRiE (Chinese)

HE. WEFEERRIESHKE, ETER R 8 A& M F 8 &3 1-877-723-4795
(TTY FHAEEE 710) . FRATTE TR N L3200 E SCRHOR K RSO S5 FE S 3 B AT AR 45

HTEW—-ZEMAE F 8 A& I 8 Azl 1-877-723-4795 (TTY F /M EHH 711). IXLLAR S5

Gk Ern i

Tagalog Tagline (Tagaloq)

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-723-4795, Lunes
hanggang Biyernes, 8 a.m. hanggang 8 p.m. (TTY: 711). Available din ang mga tulong at serbisyo
para sa mga taong may kapansanan, tulad ng mga dokumento sa braille at malalaking titik. Tumawag
sa 1-877-723-4795, Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. (TTY: 711). Libre ang mga
serbisyong ito.

(Arabic) &l jadl

Blia 8 deludl (e cimaadl LY () (e «1-877-723-4795 a8 1L Joail cctlialy saclaal) e Jgumal) ) dalay <€ 13 1
il atiaal) Jia dile ) (553 iU ileadll 5 lac Ll (TTY: 711) peall 5 gandl Cilanial puail Cailell) 3Lue 8 delid) ia
£luss 8 ) alaa B cranll ) () (10 ¢1-877-723-4795 48, d@\ ol 558 5ie b€l ALl 5 Jyl s Ay yhay 3y 3l
Ulae A0l 038 a3 23y (TTY: 711) anall 5 gandl Cilaaal aail Ciilell)

Swjbkpbu yhunwly (Armenian)

NFCUNCNHE@3NFL' Grb Q6p [Gagyny ogunipjwl Ywphp nlubp, quugwhwntp 1-877-723-4795
hwdwpny, Gpynwpwprhhg nLppwpe, 8:00-hg 20:00: (TTY' 711): Swuwlbh GU Lwl oqunipynLUuGp W
Swnwjncejntlutp hw2dwunwd wudwug hwdwn, huswtu® ppwjh wypniptuny W fun2nn
nwwuwnwnbnpny thwuwnwpenetn: 2Qwugwhwnbp 1-877-723-4795 hwdwnpndy, Gpynwpwprhhg nLppwpe,
8:00-hg 20:00: (TTY" 711): Wu dwnwyjnLpjnLuutpu wuydwp Gu:
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W EN UM anigl (Cambodian)

SNBSS AUM:AANSGAM: [UNSIOEAETIMISSWMMaIUNHS U SIinuming-723-877-1
4795NIB G SRMUIGUHIUNIENH G A SUIENHE G WUy (TTY: 711) 4 SStw
SHINAYUENURNSAMIZGNARMMINMHSINU SHMITENYEIAESNHETR

MU SIINUEMIUE 4795-723-877-1 NIBGSZMWISHIUNIENH GIAM KU Gy (TTY: 711) 4
NFRYSINISESARIgiSY

e 8 b)) 4 il (Farsi)

ol 1-877-723- 47951..\;\.‘.»861\ 8 dlelu fudzea Waiign ) ‘LJ\AuththmMthstuﬁ\ da gl
)ugﬁ));uj);}dg);_h;h.)bu\u\;);.ms.u)\dsa.a\;s:\ybé\ssimsdqsim)uu.\;)&s (711 TTY) ).\5\.\
cleid ol (711 TTY) afa oo 1-877-723-4795 L i 8 L) monm 8 el (s s 1 4iigd ) .l iy fSd
N L

fget A (Hindi)

& & -afe 3TIHT U UTHT & TETIdT B SIIHdl ¢ o THIR I YEHAR [ UTd: 8 T § A1 8 T
db 4795-723-877-1 W B B | (TTY: 711) fawai arn & forg Tgradm 8ik Tamne S 94 3R &3 fie
A gearas W Iuds €1 THIR I YHAR [ UTd: 8 T J A 8 T ddb 4795-723-877-1 TR Hid Be |
(TTY: 711)3 o (:3ewh ©T I IUa ¢ |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab ua koj hom lus hu rau 1-877-723-4795, Hauv Hnub Monday
txog Hnub Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. (TTY: 711). Kev pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab, xws li cov ntaub ntawv ua ntawv su rau neeg dig muag thiab luam
kom loj, puav leej muaj. Hu rau 1-877-723-4795, Hnub Monday txog Hnub Friday, 8 teev sawv ntxov
txog 8 teev tsaus ntuj. (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAEEREE (Japanese)

AR BEETOXNGHIBLEGIGEEIE. A~E D5 8 Fr~F 1% 8 DT T 1-877-723-4795(TTY:
71D IZBRNEHLELEZEN AEEEERITICRFPREFOXELEDZEY—ERLFHATEET
o B~ DA 8 H~F% SO T 1-877-723-4795(TTY: 711) [ZTHEEL\EHELIESLY, Thb
DY —ERFEHTTHRANETFES,

et 0 Ef2}Q! (Korean)

Z=9|: 5t A2 =20 ZQTIA|H 1-877-723-4795 HO Z EO|SIMAQ(HAY~-22Y, 2
A~2=F 8 Al). (TTY: 711). OIS fITt X| A1} MH|A(0f: EE}O X 2M, 2 EihE 0| 854

= USLLCH 1-877-723-4795 HR 2 FO[SIYA|R (ERY-32 Y, LT 8A|~-2=F 8 A|). (TTY: 711).

MH|A= FE YL L

OO

ccnlowrz1970 (Laotian)

cca9cAHIvD: n’”‘)m"mm”agmvaowQ'oecﬁacﬁvwvsvaagm'fm tno 1-877-723-4795, Su5w iy Sugn, 09
8 ?.L)gcai) 9 8 L9cc9. (TTY: 711). caagao&)cma CCE NIMVOINIVFISVHVWNID,

CQDC&D’) 25‘)DU)CUD83’)258DDD ccY mowu‘lmenucavnv lontnma 1-877-723-4795, 5v3L ¢y SN,
€029 8 iui)cag 9 8 Lw9cc9. (TTY: 711). nﬁvuonﬁvcvaCCUDUZOCSQQv.
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Mien Tagline (Mien)

CAU FIM JANGX LONGX: Beiv taux meih giemx zuqc heuc tengx faan benx meih nyei fingz waac
nor douc waac lorx taux 1-877-723-4795, yiem liv baaiz yietv mingh taux liv baaiz hmz, yiem 8 diemv
ziangh hoc lungh ndorm mingh taux 8 diemv lungh muonx (TTY: 711). Mbenc maaih sou-nzangc
benx nzangc-pokc aengx caux aamz benx domh sou-daan liouh bun wuaaic fangx mienh longc. Douc
waac lorx taux 1-877-723-4795, yiem liv baaiz yietv mingh taux liv baaiz hmz, yiem 8 diemv ziangh
hoc lungh ndorm mingh taux 8 diemv lungh muonx (TTY: 711). Naaiv se baeqc benx wang-henh nzie
weih gong maiv zuqc feix zinh nyaanh oc.

Yaret 29878 (Punjabi)

s fe€ - A9g Fad »myS g &g vee T 83 J 3T Aved 3 Haded ,AR9 8 ed 3 93t 8 @ 391
' 4795-723-8773 A& A | (TTY: 711) fea&iar Bat <3 ATz w3 ATt e fa 98 w3 33 fife e
THIeH <l BUSEU 6| AHEd 3 TJI<d ,A<d 8 @ 3 131 8 TH 3 4795-723-877-1 3 J'& 4|
(TTY: 711)f80 ASRI HE3 & |

Pycckum cnoraH (Russian)

BHMUMAHWE! Ecnu Bam Hy>kHa NOMOLLb Ha BalLleM poOgHOM A3blke, 3BOHUTE Mo Homepy 1-877-273-
4795 (nnHna TTY: 711). Takke npefoCTaBNATCA CpeacTBa U YCnyru Ans nogen ¢ orpaHnYeHHbIMU
BO3MOXHOCTAMM, HaNnpumep AOKYMEHTbI KPpYMHbIM LWpUgTOM unu wpudtom bpanns. 3BoHnTe no
Homepy 1-877-273-4795 (nuHna TTY:711). Takme ycnyru npegoctaensoTca 6ecnnartHo.

wiinlalmwlug (Thai)
WNLWR: WnAUGaIMsANNTIsmdslunsvainns TUselus 1-877-723-4795 fudunstiviuans nan 8.00 u.

fla 20.00 w. (TTY: 711) uonannildsfiudnsmnuzismdodmsuiuwwann igu
lenansiilusnusiusadiazsnsnusvunana Tuselns 1-877-723-4795 fudunstisiugns nan 8.00 u. fis
20.00 u. (TTY: 711) vdnmswianil ke Toxnulayg

Mpumitka ykpaiHcbKor (Ukrainian)

YBAI'A. B moxeTe oTpumaTu 4OBIKY BaLLOK MOBOW, 3aTenedoHyBaBLUM 3a HOMepom 1-877-723-
4795 3 noHedinka no n'atHuuto, 3 8:00 go 20:00 (Tenetann: 711). Takox AocTynHa gonomora Ta
nocnyrn ans ocié 3 obMexxeHMMnN PisMYHUMN MOXIMBOCTAMU, HaNpUKNag AOKYMEHTWN, Ha4pyKOBaHi
BENMKUM Wpungtom abo wpudtom bpannsa. TenedoHynTe 3a Homepom 1-877-723-4795 3 noHepainka
no n'atHuuto, 3 8:00 go 20:00 (tenetann: 711). Lli nocnyrn HagaoTbCa 6€3KOLLTOBHO.
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