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Yéu Cau Xac DPinh Lai Quyét Dinh Tir Chéi Pai Tho Thudc Ké Toa Medicare

‘Qn

Vi chiing t6i, Chwong Trinh Cal MediConnect cua Santa Clara Family Health Plan (Chwong Trinh
Medicare-Medicaid), da tw chbi Yyéu cau cua quy vi vé dai tho (hodc thanh toan cho) mét loai thubc
theo toa, quy vi co quyén yéu cau chung t6i xac dinh lai (khang céo) quyet dinh cua ching toi. Quy Vi
c6 60 ngay ké tir ngay nhan dwoc Thdong Bao Tir Chéi Bai Tho Thubc Ké Theo Toa Medicare cta
chung t6i d& yéu cau chung téi xac dinh lai. Quy vi cé thé glri mau don nay cho chung t6i bang buu
dién hoac fax:

Dia Chi: Attn: Grievances and Appeals Fax: 1-408-874-1962
Santa Clara Family Health Plan
PO Box 18880
San Jose, CA 95119

Quy vi cling co thé yéu céu,khéng cao thdng qua trang mang cta ching t6i tai www.scfhp.com. Yéu
cau khang cao nhanh co thé duoc thwe hién qua dién thoai theo so 1-877-723-4795, tw th&r Hai dén
thir Sau, 8 gid sang t&i 8 gio toi. Nhirng ngudi str dung TTY/TDD nén goi s6 1-800-735-2929 hoac
711.

Ai C6 Thé Yéu Cau: B4c si ké toa clia quy vi co thé thay mat quy vi yéu cau ching téi khang céo.
Néu quy vi muén mét nguwdi khac (nhw mét thanh vién trong gia dinh hodc ban bé) yéu cau khang
céo thay cho quy vi, nguwdi do phai la ngwdi dai dién ctia quy vi. Lién hé véi ching toi dé tim hiéu
cach chi dinh ngw&i dai dién.

Thong Tin cua Ngweoi BDang Ky

Tén Nguwoi bang Ky: Ngay Sinh:
Dia Chi cia Nguoi Bang Ky:

Thanh Phé: Tiéu Bang: Ma Zip:
bién Thoai:

S6 ID Chwong Trinh clia Ngwoi Bang Ky:

CHI dién phan sau day néu ngwoi dwa ra yéu cau nay khéng phai l1a ngwoi ding ky:
Tén Nguoi Yéu Cau:

Méi Quan Hé ctia Nguwdi Yéu Cau véi Nguwdi Bang Ky:
Dia Chi:
Thanh Phé: Tiéu Bang: Ma Zip:
Dién Thoai:

Tai liéu chirng minh quyén dai dién doi v&i cac yéu cau khang cao dwoc thuwe hién béi
nqwoi khong phai la nquwoi dang ky hoac bac si ké toa ctia ngw®i danqg ky:

Dinh kém tai liéu chirng minh quyén dai dién cho nguwoi dang ky (Mau DPon CMS-1696 Glay
Uy Quyen bai Dién hoac van ban twong dwong dwoc dién day du) néu chwa dwoc ndp &
cap quyét dinh bao tra. Dé biét thém thong tin vé chi dinh ngwoi dai dién, hay lién hé véi

chwong trinh cua quy vi hoac 1-800-Medicare (1-800-633-4227), 24 gi® mot ngay, 7 ngay moét
tuan. Nhirng nguwei str dung TTY/TDD nén goi s6 1-877-486-2048.
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Thuéc ké theo toa ma quy vi dang yéu cau:
Tén thubc: Ham lwong/sd lvgng/liéu dung:

Quy vi da mua thubc dang ch& khang cao? [ ] C6 [ Khéng
Néu “Co”: o
Ngay mua: S6 tién thanh toan: $ (dinh kem ban sao bién lai)

Tén va sb dién thoai cla nha thubc:

Théng Tin cua Bac Si Ké Toa
Tén:

Dia Chi:
Thanh Phé: Tiéu Bang: Ma Zip:
Dién Thoai Van Phong: Fax:

Nguwoi Lién Hé tai Van Phong:

Lwu Y Quan Trong: Quyét Dinh Cap téc

Néu quy vi hodc bac si ké don clia quy vi cho rang viéc che 7 ngay cho mét quyét dinh tiéu chuan co
thé gay ton hai nghiém trong cho tinh mang, strc khde hoéc kha nang phuc hdi chirc néng tbi da cla
quy Vi, quy vi co thé yéu cau mot quyet dinh Cap téc (nhanh chong). Néu bac si ké toa clia quy vi cho
biét rang viéc chd doi 7 ngay co thé gay ton hai ‘nghiém trong dén sirc khée cla quy vi, chung toi sé
tw dong dwa ra quyet dinh trong vong 72 gi®. Néu quy vi khdng nhan dwoc hd tro' clia bac si ké toa
dé khang céo cap tdc, chung tdi sé quyét dinh xem trudng hop cla quy vi co doi hdi moét quyet dinh
nhanh chdong hay khéng. Quy vi khéng thé yéu cau khang céo cp téc néu quy vi dang dé nghi ching
t6i bdi hoan cho thudc ma quy vi da nhan.

[ ] DANH DAl‘J O NAY NEU QUY VI CHO RANG QUY V| CAN NHAN BU'Q'C QUYET DPINH
TRONG VONG 72 GIO. .
(Neu quy vi c6 tuyén bo ho tro tir bac si ké toa, hay dinh kém vao yéu cau nay.)

Vui Idng giai thich ly do khang cao cta quy vi. Dinh kém céac trang bd sung néu can thiét. Binh
kém bt ky théng tin bd sung ndo ma quy vi cho rang cé thé gitp cho trwéng hop cla quy vi, nhw
tuyén bd tlr bac si ké toa va hd so'y té ¢co lién quan. Quy vi cé thé mubn tham khao giai thich ma
chdng t6i da cung cp trong Théng Bao Tir Chdi Dai Tho Thubc Ké Theo Toa Medicare.

Chi ky cla nguwdi yéu ciu khang céo (ngudi dang ky, hodc bac si ké toa hodc ngudi dai dién cla
ngwdi dang ky):

Ngay:

Chuong Trinh Cal MediConnect (Chwong Trinh Medicare-Medicaid) cia Santa Clara Family Health
Plan 1a mét chwong trinh sirc khde hop tac véi cad Medicare va Medi-Cal d& cung cap phac loi cia ca
hai chwong trinh nay cho nhirng ngu&i ghi danh.
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"h’ Santa Clara Family

S ¢ Health Plan. THONG BAO KHONG PHAN BIET DOI XU

Phan biét déi xt 14 hanh vi trai phap luat. Chwong Trinh Cal MediConnect (Chwong Trinh
Medicare-Medicaid) cua Santa Clara Family Health Plan (SCFHP Cal MediConnect) tuan thu cac luat
dan quyén cta Tiéu Bang va Lién Bang. Cal Mediconnect cia SCFHP khéng phan biét di xt¢ mot
cach trai phap luat, loai trlr moi ngudi hay dbi x&r v&i ho khac biét vi gioi tinh, chiing tdc, mau da, tén
giao, ngudn goc tb tién, nguon goc quoc gia, nhan dang nhém dan toc, tudi tac, tinh trang khuyét tat
tinh than, khuyét tat thé chét, tinh trang y té, théng tin di truyén, tinh trang hén nhan, gi&i tinh, nhan
dang gioi hay khuynh hwédng tinh duc.

Cal MediConnect ctia SCFHP cung cép:

e H6 tro va dich vu mién phi cho nguoi khuyét tat dé gitp ho trao déi théng tin tét hon, nhu:
o Thoéng dich vién ngén ngl ky hiéu cé chuyén mon
o Théng tin dwoc viét dwai dinh dang khac (ban in chir I&n, am thanh, dinh dang dién tt

c6 thé truy cap, cac dinh dang khac)

e Dich vu ngdn ngr mién phi cho nhirtng ngw®i cd6 ngdn ngi chinh khéng phai la Tiéng Anh nhu:
o Théng dich vién cé chuyén mon
o Théng tin trén van ban bang cac ngdn ng khac

Néu quy vi can cac dich vu nay, hay lién hé véi Cal MediConnect ctia SCFHP tir 8 gid» 30 phut sang
dén 8 gio t6i, Thir Hai dén Th& Sau bang cach goi theo s6 1-877-723-4795. Néu quy vi khong thé
nghe hodc naéi rd rang, vui Iong goi dén 711. Khi c6 yéu cau, théng tin nay sé dwoc in bang chi nbi
braille, trén ban in khé I&n, bang ghi am hoéc dinh dang dién tlr. D& nhan mét trong sé cac ban sao
& dinh dang thay thé nay, vui Idng goi hoéc viét thw glri dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP DON KHIEU NAI

Néu quy vi tin rdng Cal MediConnect ctia SCFHP da khéng cung cap céac dich vu nay hoac phan biét
doi xt trai phap luat theo cach khac dwa trén co s¢ gidi tinh, chung toc, mau da, ton giao, nguon goc
tb tién, nguon gbc quéc gia, nhan dang nhém dan tdc, tudi tac, tinh trang khuyét tat tinh than, khuyét
tat thé chét, tinh trang y t&, thong tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang giéi hay
khuynh hwéng tinh duc, quy vi cé thé ndp don khiéu nai véi Cal MediConnect ctia SCFHP. Quy vi c6
thé ndp don khiéu nai bang cach goi dién, viét thw, truc tiép hodc qua hinh thirc dién to:

e Qua dién thoai: Hay lién hé voi Cal MediConnect cua SCFHP twr 8 gio sang dén 8 gio tbi, Thi
Hai dén Thir Sau bang cach goi so 1-877-723-4795. Hoac néu quy vi khong thé nghe hoac noi
rd rang, vui long goi den 711.

e GUi thu: Dién day du théng tin vao mau don khiéu nai hodc viét thw va gvi dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119
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o Truc tiép: Hay dén van phong bac si ctia quy vi hogc Cal MediConnect ctia SCFHP va ndi la
quy vi mudn ndp don khiéu nai.

e Du¢idang dién t: Truy cap trang web clia Cal MediConnect cia SCFHP tai dia chi
www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO DICH VU CHAM SOC SU’C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyén voi Van Phong Phu Trach Dan Quyén clia S&
Dich Vu Cham Séc Strc Khée California qua dién thoai, viét thw hodc bang hinh thirc dién ti:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khdng thé nghe hodc néi tot, vui long
goi 711 (Dich Vu Tiep Am Vién Thong).

e GUi thu: Hay dién thong tin vao biéu mau khiéu nai hodc gl thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai co6 san tai http://www.dhcs.ca.gov/Pages/Lanquage Access.aspx.

e Duéi dang dién ttr: Glri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Néu quy vi tin rang quy vi da bj phan biét déi xir dwa trén ching téc, mau da, nguén gbc québc gia,
tudi tac, tinh trang khuyét tat hay giéi tinh, quy vi cling c6 thé ndp don khiéu nai vé dan quyén véi Bo
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thu
hoac qua dinh dang dién td:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khéng thé nghe hoac nai tbt, vui long
goi TTY/TDD 1-800-537-7697.

e GUri thw: Hay dién thong tin vao biéu mau khiéu nai hodc gtvi thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

MAau don khiéu nai co thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

e Du¢i dang dién t&: Truy cap Céng Théng Tin Bién Tt cha Office for Civil Rights tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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"h’ Santa Clara Family

t,’ 3\ * Health Plan.

Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday, 8
a.m. to 8 p.m. The call is free.

Espafiol (Spanish): ATENCION: Si habla esparfiol, hay servicios de ayuda de idiomas gratis
disponibles para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes,
de 8 a.m. a 8 p.m. La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi noi tiéng Viét, c6 dich vu hd tre’ ngén ngl, mién phi
danh cho quy vi. Hay goi dén Dich Vy Khéch Hang theo sb 1-877-723-4795 (TTY: 711), ttr Thir Hai
dén Tht Sau, 8 gid sang dén 8 gi¢ toi. Cudc goi la mién phi.

i3 (Chinese) : ;& : IR EHPX, EAHIERFESEIRS., ETEH—ZEHFE LS AE
Be L 8 mERER 1-877-723-4795 (TTY AFIEEEE 711) S5EFPIRFHEKR, KBIEHEREE,

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga
serbisyong tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa
1-877-723-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay
libre.

2= 0{(Korean): F2|: et=0{ & ALESHAlE 87, 0 A& MH|AE FRE 0|80t &= ASLILL
2R ULH Y T gAREH XY 8A|HK| 1-877-723-4795 (TTY: 711)HO 2 17 MH| A K0
At FHAR. §3t= FERYLICH

Zuykpku (Armenian). NhTUYNRESNRUL. Bpl jununtd tp huybpkl, wyw (kquljut ogunipjut
dwnwynipiniuutpp Atq jupudunpybit wddwunp: Quiaquhwptp hwdwpnpyubph vywuwupuw
Jkunpnt hknljw) hknwhinuwhwdwpny 1-877-723-4795 (TTY. 711), kplynipwpphhg mppup d.
8:00 - 20:00: Qutgt wmuddwp k:

Pycckun (Russian): BHUMAHWE: Ecnu Bel roBopuTe no-pyccku, Bel MoxeTe 6ecnnaTtHo
BOCMONb30BaTbCA ycrnyramu nepesoaymka. NMossoHute B Cnyx6y noaaepXku KNMeHToB N0 HOMepY
1-877-723-4795 (Tenetann: 711), ¢ noHegenbHuKa no natHuuy, ¢ 8:00 go 20:00. 3BoHOK
BGecnnaTtHbIN.

:(Farsi) @
8 )l cdman Ui aidisn (gl 552,00 Ll Ladk G sy 53 OG5 oy pamy (AL oSS iladd € (e Cumaa Ui ) 42 R) ian 58
ol 8 o jlads ol b el 0 8 el (711:TTY) 1-877-723-4795 o e 43 (s yidie iladd 2al 5 b 1 8 N e

EASE (Japanese ) : TiXE - BAEZERE SN S5E. BHOSEXEY —EREHAVEETE
¥, HRAAT—H—ER 1-877-723-4795 (TTY : 711) FTHEET =L\, Y—EXRBER®EIZARE
HMNOEEHDF RSN O FHZSEETTY, BEIFERTT,

Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus
pub dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795
(TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu
dawb xwb.
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UATE! (Punjabi): fodTs oG 7 3 Uardt 95% J, 31 303 B¢ 3t AufesT Aeel g qs He3 Guseay
IS 1-877-723-4795 (TTY: 711) 3 IS AT § AHSJ 3 HAILTd, Hed 8 <n 3 9731 8 <1 39 1% J|
S IS T UAT & BT

:(Arabic) 4z sl
1-877-723-4795 23 Lo oSlaal) danis Jlai¥) ell Zalia Aol 4 salll Bacbucall il ()l iy el Zall Caaas i€ 13) s
cilan Ll e 8 ) 1alia 8 (po chonanl) ) (181 (o (TTY: 711) grand) il ol il

&Y (Hindi): &M T 3R 3y &<, T Sierd 8, ot 31U fTg TS TeradT Hand e Suas g
Wﬁ@mﬁg-sw-n&w% (TTY: 711) R, NHIR IV YhdR, a8 8:00 T M 8:00 §oi dh DHid Dx g
BId D B

A lne (Thai): Tusensu: mm/huvgmmm"lm azfiusmsanuahomdavesnunen e kifian Tdxe
fnstorususmaandleivi 1-877-723-4795 (TTY: 711) leTutusunstissns nan 08.00 w. fis 20.00 w.
lLigan s Tunslus

t21 (Khmer): ¥Scim:: (US101MNAE A SUNWMan

NS SWIRAMAUEISEUNSUINAHMINWHNSASIYY SIIDURINAINNIAYHASNSMUIUS
1-877-723-4795 (TTY: 711) AigG SR UIGMIENH § [1/HY JUIENH § WU
MIUTISIIN S NS AR I%Y

N (Lao): tU0990: MIvancdawas9990, SNond3NigoeceooDwIFNoeVS069 9998
9301, WMIFLOINILYINONONCT 1-877-723-4795 (TTY: 711), SLH5L W2 SLIN €029 8 LW
9 8 9. LWS.

Mien Tagline (Mien): JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor,
dugv mbenc maaih nzie weih gong tengx wang-henh faan waac bun muangx maiv zuqc cuotv
nyaanh, mbenc nzoih liouh bun meih longc. Douc waac daaih lorx taux nzie weih zipv kaeqv gorn
zangc yiem njiec naaiv 1-877-723-4795 (TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz
hmz bouc dauh, yiem 8 diemv lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm douc
waac gorn se wang-henh longc maiv zugc cuotv nyaanh oc.

MpumiTtka ykpaiHcbkoto (Ukrainian): YBAIA: Akwo BM pOo3MOBNSIETE aHMMINCLKOK MOBOLO, BU
MOXeTe 6Ee3KOLUITOBHO CKOpPMUCTATUCS AOCTYMHUMU Nocnyramun nepeknagada. TenedoHynTte ao
Ccnyx6u NiaTpUMKKM KNiEHTIB 3@ HOMepoMm 1-877-723-4795 (TenedOHHUI NPUCTPIN i3 TEKCTOBUM
BBoaoM [Teletype TTY]: 711), noHeainok-n’aTHuuUs, 3 8:00 go 20:00. [13BiHOK GE3KOLUITOBHUNA.
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