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Chao muing quy vi dén véi Trung Tam Nguon
Luc Cong Pong Blanca Alvarado ciia SCFHP!

Trung Tam Nguon Luc Cong Dong (CRC) Blanca A A P T I TR R e eSS
Alvarado ctia Santa Clara Family Health Plan (SCFHP) oo

la trung tam chuyén phuc vu cho stic khoe thé chét va
tinh than cta cac hoi vién SCFHP va cac cu dan ving
East San Jose. Tai ddy, cac nhan vién ti hai nén vin hoa

Vé., c6 thé ndi song ngti ctia chung t6i san sang trg giup _\Iw. Santa Clara Earmily | Blanca Alvarado
dé qll)lf viva gia dinh luon khoe manh! b '\‘ Health Plan Community Resource Center

Hay dén tru s cua chung t6i tai Capitol Square Mall,
408 N. Capitol Ave., San Jose. Tai day, quy vi co thé:
@ Diang ky bdo hiém stic khde mién phi hodc chi phi
thap.
@ Tiép cin cac nguodn luc ho trg va dich vu tai dia
phuong dé€ gitp quy vi c6 mot cudc song khoe manh
hon.
® Tham gia vio céc hoi théo va chuong trinh MIEN (L=
PHI ctia ching toi dé tim hiu céch s6ng khoe manh =~ EEESSSSESSSSSSESSS iy /.71 P
vaantoan. , . o dé biét thong tin
® Két ndi truc tiép v6i Dich Vu Khach Hang va cac R vé budi hudn g
nhan vién quan ly h6 so danh cho h¢i vién SCFHP. dén

Cho chiing téi biét suy nghi cia quy vi

AAlvarado Cﬁf‘ S(;FHP-NKhéO fét nay sé giup SCFHP thi Hai dén thit Sdu, 10 gidf sdng dén 6 gios chiéu.
xdy dung mot cong déng khoe manh hon. Hay thuc hién cudc khdo sdt tai bitly.com/

SCFHPCommunitySurvey.

) . ’ N s M
Hay Goi Ching Toi . 9 cphong ng

Dich Vu Khach Hang

8 gid sang dén 8 gio toi, th Hai dén
thi Sau

1-877-723-4795 ——
TTY: 711 ﬁ SCFHP i
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https://www.surveymonkey.com/r/scfhpmembernews?utm_source=Newsletter&utm_medium=cpc&utm_campaign=CRC+Survey

Tim gitp d& quy vi can
y - taidia phuong trén
"~ Aunt Bertha!

Nhiing nhu cau thiét yéu va thudng ton kém,
chang han nhu thuc phdm va noi 6, thudng co
thé kho giai quyét. D& tim mot chuong trinh
dia phuong c6 thé trg gitip quy vi, hay st dung
Aunt Bertha!

Aunt Bertha la mot trang web dé st dung
cho phép quy vi tim kiém cdc dich vu gidm gia
hoac mién phi, bao gom:

» Thuc phdm ) Dilai
) Noi & » HO tro tai chinh

Tat ca nhitng gi quy vi can @€ bét dau la
ma ZIP ctia quy vi. Tir d6, quy vi c6 thé chon
mot khu viic quan tam dé€ xem danh sach cac
. chuong trinh va ho trg cla dia phuong trong
khu vuc. Moi danh séch chuong trinh sé cho
quy vi biét cac dich vu dugc cung cap, doi tugng
phuc vu, va cach lién hé vdi to chiic dé biét
thém thong tin va dang ky.
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C7> Tham gia buéi huéng dan danh cho héi vién ctia ching toi

Quy vi dugc mai tham gia mdt budi hudng dan mién phi danh cho hdi 3 Cac tai liéu danh cho hoi vién nhu S6 Tay Hoi Vién, Danh Ba Nha
vién truc tuyén hodc truc ti€p tai Trung Tam Nguon Luc Cong Dong Cung (ap, va Danh Muc Thudc

Blanca Alvarado mdi cia SCFHP. » Céch thiic va nai dé quy vi nhan dich vu cham séc
Tai budi hudng dan danh cho hoi vién, quy vi ¢6 thé tim hi€uvé:  » Quy vi nén lién lac vi ai khi 6 cau hdi hodc can trg gitip
» Cac phdc loi va dich vu clia SCFHP va cach st dung ching » Va hon thé nira!

HAY DANG KY TRUC TUYEN! Truy cap www.scfhp.com/welcome hoéc goi dén Dich Vu Khach Hang theo sé

1-877-723-4795 (TTY: 711), tu thit Hai dén thi Sau, 8 gid sang dén 8 gid chiéu.

@ CcuOC SONG LANH MANH
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Lap ké hoach phong ngtra bénh
cum va COVID-19

Vao nam ngodi, cac bién phap
an toan ma chung ta thuc hién
nham choéng lai COVID-19

c6 thé cing da gop phan giup
chung ta c6 mot mua cim rat
nhe nhang. Va do¢ la tin tot
lanh rat dugc dén miing trong
khodng thoi gian kho khan.
Nhung hién tai, khi moi nguoi
bat dau gap lai nhau nhiéu hon,
viéc tiém phong cum trong ndm
nay cho quy vi va gia dinh quy
vi la rat quan trong.

Bénh cum va quy vi

Trung Tam Kiém Soat Va Phong
Ngtia Dich Bénh (CDC) khuyén
nghi tiém phong cim cho hau
hét moi ngudi tu 6 thang tudi

trd 1én. Viéc tiém phong cum
ddc biét quan trong cho nhiing
ngudi cd nguy co cao mac bénh
nang, bao gom:

@ Nhiing ngudi tu 65 tudi trg 1én

@ Nhiing ngudi mac cac bénh
man tinh nhét dinh, nhu hen
suyén, ti€u duong, hodc bénh
tim mach

@ Phu nti ¢6 thai

@ Nhiing nguoi khuyét tat, dac
biét la nhiing tinh trang khuyét
tat anh hudng dén chtic nang co
hay phéi hodc khién viéc ho hay
nuot tré nén khoé khin

Quy vi ciing nén tiém
vac-xin COVID-19
Cac vac-xin COVID-19 an

HAY GOI CHO @ﬁ@
BACSRcia quy vi 4
deé xép lich tiém

phong cum.

toan va rat hiéu qua trong viéc
bao vé quy vi va gia dinh khoi
COVID-19. Néu quy vi chua
tiém vac-xin COVID-19, hay
truy cap trang web ctia S& Y

Té Cong Cong ctia Quan Santa
Clara tai www.sccfreevax.org.
Hodc goi s6 1-408-970-2000 dé
tim dia diém tiém vac-xin khong
can lich hen hodc xé€p lich hen
ngay hom nay.

TINH SAN €O CUA THU VIEN SU'C KHOE TRUC TUYEN
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registration, you will need information from your SCFHP member ID card.
Kaiser member, please click here.

Visit our website at www.scfhp.com to stay up-to-date on important information from SCFHP.

Trén cong thong tin danh cho hoi vién mySCFHP, quy vi ¢6 thé:
1. Xem thong tin vé chuang trinh cham sdc stic khoe cla quy vi
2, Xem thé ID cla quy vi
3. Inthé ID tam thai
4. Xem hoac doi nha cung cap dich vu chdm séc chinh (PCP)
ctia quy vi

Va st dung Trung Tam Stic Khde Truc Tuyén (Online
Wellness Center)! Trung tam nay cd thu vién vé stic khoe, cong
cu danh gid stic khde va cong cu theo doi va tu quan Iy nham
gilp quy vi quan ly stic khée cta minh.

TRUY CAP www.member.scfhp.com dé bdt ddu.

CUOC SONG LANH MANH @)
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Quy vi khéng c6 don

Su ho trg ti nhitng nguoi khac dong
vai trd rat quan trong dé chita lanh
mat mat. Néu quy vi viia mat nquoi
than, chiing tdi ¢ ho trg danh cho quy
vi va gia dinh. Hay lién hé véi Nhém
Ung Phé véi Dau Budn cia S Dich Vu
Stic Khée Hanh Vi (chuyén biét cho
(OVID-19) theo so 1-408-243-0222,
tlr thd Hai dén thi Sau, 8 gio

sang dén 5 gio chiéu. Truy cdp
scfhp.auntbertha.com dé tim céc
nhém tu van va ho trg & gan quy vi.

Pau budn do COVID-19

Trong hon mot nam rudi viia
qua, nhiéu ngudi da phai chiu
nodi budn tang thuong khi
nguoi than qua doi do dai dich
COVID-19. Pau buén la mot
phén ctia qua trinh phan tng
binh thudng khi d6i mat véi
mat mat. Mot nguoi dang dau
budn cé thé cam thdy nhiéu
phan ting khac nhau, bao gom
gian dd, t0i 161, lo lang, bu6n
ba, gap van dé vé gidc ngu, thay
daéi khau vi, va gap cac van dé

Khong cé cach thtic dung hay
sai khi trai qua no6i dau budn. Sau
day la mot s6 cach dé€ ing pho
v6i cam giac dau buon:

@ Danh thai gian vugt qua
nhiing mat mat va cdm xuc dau
budn ctia quy vi.

® Tim cich d€ thé hién nodi dau
budn, vi du nhu qua ngh¢ thuat,
lam vuon, viét, ndu nuéng, hoac
am nhac.

® Git lién lac v6i nhiing nguoi
yéu thuong bang cach danh thoi
gian cung nhau mat cach an

toan, truc ti€p hoac truc tuyén.

® Néu quy vi cam thay lo lang vé
nhiing mat mat trong tuong lai,
hay c6 gang song cho hién tai va
tap trung vao nhiing khia canh
trong cudc song ma quy vi co6 thé
kiém sodt vao lac nay.

Hiéu rdé cac quyén cia minh
BO PHAN QUAN LY SU

vé thé chat hodc bi bénh.
Khi la hdi vién cta Santa Clara
Family Health Plan (SCFHP), quy vi

6 mot s0 quyén va trach nhiém nhat

dinh. Quyén la nhitng gi quy vi c6 thé du kién
nhan dugc, bao gom viéc diéu tri va thong tin

can thiét. Trach nhiém la nhiing gi chung toi
ky vong quy vi can phai lam véi tu cach la hoi
vién clia chuang trinh.

Hay vao trang web cla chiing tdi tai
bitly.com/CMC_MemberRights dé tim hiéu
vé cdc quyén va trach nhiém ctia quy vi. Néu

quy vi mudn nhan dugc mot ban sao qua
duong buu dién thi hay goi dén bd phan
Dich Vu Khdch Hang.

Chiing t6i xem xét cac dich vu méi dé cung
cap nhu la mot phan cta cac quyén lgi dugc
bao hiém ctia quy vi. Chiing toi xem xét cac
nghién ciiu d€ dam bao réng cac dich vu mdi
da dugc chiing minh la an toan. Truy cap
bitly.com/CMC_NewTechnology dé doc
thém vé cach chiing toi danh gia cac cong
nghé mdi.

DUNG CUA SCFHP dua

ra mét thong bdo khang
dinh vé cdc uu dai tai
chinh. Truy cdp bitly.com/
CMC_UMS dé tim hiéu
thém. Néu quy vi mudn
nhdn dugc thdng bdo nay
qua dudng buu dién thi
hdy goi dén B Phan Dich
Vu Khdch Hang.
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Néu quy vi dang c6 gang cai
thuoc 14, viéc chuyén
sang st dung vape
khong phai la
mot cach hay vi
vape ciing mang
lai cac rai ro vé
stc khae.
Chung ta van
dang tim hiéu thém vé
cac anh hudng lau dai
tu viéc st dung san phdm
huat vape—nhu thudc la dién t, thiét
bi JUUL, va but vape. Nhung chting ta
déu biét rang cac hat khi tii nhiing san
phdm nay cé thé khién quy vi tiép xuc
v6i cac hoa chat va hat c6 kha nang
gay hai, bao gom:
® Diacetyl, moét loai huong liéu c6
lién quan dén mot loai bénh phéi
nghiém trong c6 tén la bénh phdi
bong ngo
® Cac hat bui min cé thé bi hit
vao sau trong phoi
) @ Hoa chit gay ung thu
@ Kim loai ndng nhu niken,
thiéc va chi

Suy nghi lai vé
viéc st dung vape

C6 nhiéu cach té6t hon
dé cai thuoc 13

Cai thudc la
/ khong dung vape
- Vi viéc chuyén sang st dung
vape c6 thé mang dén rui
ro cho stic khde ctia quy vi,
nén quy vi c6 thé sti dung
cac chién lugc khic dé bo

thoi quen hut thuoc la.

Sau déy la mot s6 y tudng dé€ cai
thudc 14 hodc st dung vape:
® Chon mot ngay cai thudc la va
thém ngay nay vao lich cua quy vi.
@ Can nhac cach quy vi sé cai thudc
la. Vi du: quy vi c6 muoén diing ngay
viéc hut thuoc 1a hodc hut vape vao
lic nay khong? Hay quy vi sé cam
thdy dé dang hon khi cat giam dén
dan tu bay gio cho dén ngay cai thuoc
la?
@ Trii cac san phdm t6t cho stic khoe
c6 lugng calo thap hon dé€ thay thé
cho thuoc la—nhu ca rét, can tay,
cac loai hat, hodc keo cao su khong
duong—dé ngam hodc nhai khi c6
con thém hat thu6c 14 hoac hut vape.
® Nghi vé nhiing diéu khac ma quy
vi cO thé lam d€ kiém soéat nhu cu
hut thudc la hodc hat vape. Vi du:
quy vi c6 thuong hut thudc sau bia
an khong? Hay di bo ngan mét quang
dudng ngan, nham nhap mot tach
tra, hodc danh rang thay cho viéc hut
thudc.
® Thao luan véi bac si cua quy vi vé
cac loai thudc c6 thé gitp cai thuoc la
dé dang hon, nhu keo cao su, miéng
dan va keo ngam cé nicotin. Quy vi
ciing c6 thé goi dén Dich Vu Khach
Hang cua SCFHP theo s6 1-877-
723-4795 (TTY: 711), tu thd Hai
dén thu Sau, 8 gio sang dén 8 gio
chiéu dé biét thém thong tin.

Duong Day Gitip D& Nguai Hut Thudc cta California tu vén qua dién thoai mién phiva cung cap tai liéu tu luc. Goi s0

1-800-838-8917 hoac truy cap www.asiansmokersquitline.org. Ngudi ding TTY ¢ thé goi 1-800-933-4833.
Breathe California co cac gido vién dugc dao tao va cac chuong trinh dé gidp quy vi cai thudc 3. Nhiing chuong trinh
nay dugc cung cap mién phi cho quy vi. Hay goi cho ho theo s6 1-408-998-5865.



http://www.asiansmokersquitline.org

trg giup mua
|} do tap héa?

E CalFresh c6 thé ho trg quy vi!

CalFresh la mot chuong trinh c6 thé gitup quy vi mua thuc
phdm moi thang tai cac siéu thi, chg néng san va cac nha hang
dugc ching nhén tai Quan Santa Clara. Néu quy vi dap tng cac
quy tac vé muc thu nhép cua lién bang va muon dugc nhan cac
loai thuc phdm t6t cho stic khoe va giau dinh dudng, quy vi c6
thé hoi du diéu kién tham gia CalFresh.

CalFresh la chuong trinh dinh duéng chtt khong phai la chuong
trinh phuc lgi. Cac phuc lgi dugc chuyén vao thé chuyén khoan
trg cap dién tt (EBT) ctia quy vi. Ngoai cac khu chg, thé EBT hi¢n
da dugc chip nhan tai nhiéu nha hang & dia phuong hon trude
day. Quy vi c6 thé st dung thé EBT nhu thé ghi ng ngan hang dé
thanh toan cho btia dn ké ti€p ctia quy vi mdt cach nhanh choéng
va tién lgi.

Chi mdt tir 10 d@én 15 phut @& DANG KY CALFRESH. Quy vi c6 thé ddng

ky truc tuyén, truc tiép, hodc qua dién thogi vai nhan vién dich vu xa héi
ctia qudn. Tim hiéu thém tai www.mybenefitscalwin.org.

@ cuOC SONG LANH MANH

Hay thoai mai, thu gian

. va nhan bao hiém trong
. giai doan ghi danh mé

: Khi quy vi da 1a mdt hoi vién clia gia dinh

© Santa Clara Family Health Plan (SCFHP), quy
: vi khong can phai lo 1ang vé& béo hi€ém cham
© s6cstic khoe. Trén thuc t€, quy vi khong can
lam bat ctr viéc gi trong giai doan ghi danh

: mé.

Chi can thodi madi tan huéng mot so dé

: nghi MOl hdp dan gitip quy vi tan dung cac

: quyén lgi cham soc stic khde cia minh véi

: SCFHP:

: 3 Budi hudng dan danh cho hoi vién dugc

© thiét ké dé cung cdp cho quy vi cac thong tin
© can thiét

:» Trung tdm nguodn luc cong dong méi dé

© gitp quy vi két noi

Tu cach hdi vién Cal MediConnect cla quy

©vivan giif nguyén khong doi trong nam 2022
: mién la quy vi cd Medicare Phan A va B va
:dang dugc huéng cac quyén loi Medi-Cal day
: d0. Dimg quén cap nhat thong tin vé tu céch
: hdi vién Medi-Cal du diéu kién cia quy vi!

QUY VI €O CAU HOI? Hay trao doi
véi mét trong cdc dai dién than thién
tai B6 Phdn Dich Vu Khdch Hang cua
SCFHP Cal MediConnect bdng cdch
goi dén s6 1-877-723-4795 (TTY:
711), thi Hai dén tha Sdu, 8 gio
sdng dén 8 gio toi.

-



www.mybenefitscalwin.org
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Két noi

Thay d6i cach suy nghi cé

thé gitp thay déi cam xuc

A LIEN HE VGI NHAN

Trang théi tinh than c6 thé é&‘#’ ‘ - VIEN QUAN LY HO
. anh hudng dén stic khoe ‘ e SO SCFHP CUA
i thé chit khong? T — . Quy VI theo s6

Khi stic khoe tinh than 1-877-590-8999 d&
cua quy vi khong tét, quy vi 1. Bat diu thay doi. Tap thé duc quy vi duoc tro gitip va co
c6 thé gap cac triéu ching vé giup thay doi cach co thé phan tap trung thém thong tin.
thé chit nhu dau lung, dau  Ung vdi cing thdng. Viéc nay cling  vao nhiing
nguc, dau dau, cuc ky mét giup cai thién tam trang. diéu tich cuc
moi hoac tim dap nhanh. 2. Tim nhiing cach lanh manh dé  va vugt qua kho khan.

Chdm sdc stic khde tinh ~ thu gian. Mot s6 ngudi st dung Néu quy vi cam thay qua tai,
than co thé cai thién chat am nhac, nghé thuat, cdu nguyén, hay xin tu van tii chuyén gia. Hay
lugng cudc song ctia quy doc sach hodc tham chi 10 phat di  thanh that véi bac si vé nhiing
vi. N6 cling c6 thé giup co b d€ gidm bdt cing thang trong  cing thdng va kho khan cta quy
thé quy vi chong lai nhiém  cudc séng. vi. Yéu cau gitp d6 néu quy vi cam
trung, phuc hoi sau bénh 3. Boc 1o cam xtic caa ban than. thdy chan nan. Bac si c6 thé hoi
tat va ngdn ngtia bénh man  Cam gidc tiéu cuc va ndi sg hdi cd6  quy vi mot s6 cau hoi d€ tAm soat
tinh. thé€ dan dén dau nhtic, dau dén va  cdc triéu chiing trdm cam hién tai

Hay tht thuc hién theo cac van dé. Mot ngudi ban dang nham cai thién stic khoe tinh than
nhiing 16i khuyén sau: tin cdy hodc ban daoi c6 thé giup va thé chat cua quy vi.

Cac nguédn luc bé sung

Vién Lao Khoa (Institute on Aging) cé Buong Dé dugc trg giup thém, hay goi dén Dich Vu
Day Tinh Ban (Friendship Line) 24 gi6 ma quy  Siic Khée Hanh Vi (Behavioral Health Services)
vi c6 thé goi néu quy vi mudn cé ai do dé tro ctua Quin Santa Clara. Goi mién phi:

chuyén hoac dang gdp khuing hoang. Goi mién bélién hé Duong Day Nong vé Tu Tu va
phi dén s6 1-800-971-0016 dé€ no6i chuyén v6i  Khung Hoang (Suicide and Crisis Hotline) 24/7,

mot tu van vién ngay hom nay. hay goi s6 1-855-278-4204.

Néu quy vi dang gap cam xtc dau budn lién Dbé lién hé dich vu stic khoe tam than, 24/7,
quan dén COVID-19, quy vi c6 thé goi dén hay goi s6 1-800-704-0900.
buong Day Nong mién phi caa CalHOPE theo Délién hé dich vu hd trg tinh trang lam dung

s6 1-833-317-HOPE (4673). CalHOPE c6 thé chat gay nghién, hay goi s6 1-800-488-9919, tl
két ndi quy vi véi cac nguodn luc trg gitp trong thd Hai dén thu Sau, 8 gid sang dén 5 gio chiéu.
nhiing thoi diém bat 6n nay. Dé dugc trg gitup khén cép, vui long goi s6 911.

CUOC SONG LANH MANH @
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5 cach dé tranh khong
phai nhap vién tré lai

\
N
Quy vi khong bao gio mudn phai quay tré lai
bénh vién sau khi da xuat vién. Duéi day la mot
s6 viéc quy vi c6 thé lam d€ tranh tinh huéng do:

5 Pam bao rang quy vi hiéu ré bénh cia minh.
Hoéi: Nhiing viéc quy vi can lam dé tu gitup
phuc hoi stic khoe cia minh. Can phai cdn than véi
nhiing van dé gi. Can d€ y dén nhiing van dé gi.

Nén lam gi khi xay ra vén dé.

Néu quy vi sé tu thuc hién hoac nhd mot nguoi
than gitp thuc hién mot s6 viéc lién quan dén y
té—vi du nhu thay bang—hay yéu cau mot nhan
vién bénh vién huéng dan cach lam cho dén khi
quy vi yén tam la c6 thé tu lam.

-l Hoi can ké vé thudc. Hoi xem quy vi c6 nén tiép
E tuc udng cac loai thudc quy vi van dung trudc
khi nhép vién hay khong. Va néu can dung thém
thu6c méi thi phai chac chan la quy vi biét thoi
gian dung, cach dung, liéu dung va dung trong bao
lau. Ciing can dam béo chac chan rang quy vi hiéu
tai sao quy vi can dung thudc méi.

Giti danh sach liét ke tat ca cac loai thuoc quy vi

C4c thong tin trong CUOC SONG LANH MANH
la do nhiéu chuyén gia y khoa cung cap. Néu
quy vi ¢ lo ngai hay thac mac vé mot van

dé cu thé ¢4 thé anh hudng t6i stic khde cla
quy vi, vui long lién lac véi nha cung cap dich
vu cham soc stic khde clia quy vi. Nguoi mau
c6 thé dugc str dung trong cac hinh chup va

hinh minh hoa.

2021 © Coffey Communications, Inc. All rights reserved.
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dang duing, dé dam bao chac chan rang quy vi diing
thudc ding theo chi dinh.

DPén tit ca cac cudc hen y té€. Céc budi tai

kham hay xét nghiém theo déi thudng dugc
1én lich trude khi quy vi xuat vién. Viéc quy vi giti
dung cac cudc hen nay hét stic quan trong. Cac
buoi tai kham hay xét nghiém gitp duy tri stic
khoe.

u Yéu cau dugc ho trg néu can. Quy vi c6 thé tu
tam, mdc quan 4o va ty ndu dn dugc khong?
Néu quy vi lo lang vé viéc thuc hién nhiing viéc nay
thi xin cho ching t6i biét. Chung tdi c6 thé giup do
quy vi, bao gobm dua dén dén noi tham kham y té
hoac két n6i quy vi véi nhan vién quan ly truong
hgp. Vui long goi dén Quan Ly H6 So ctia SCFHP
theo s6 1-877-590-8999 (TTY: 711), tu thi Hai dén
thu Sau, 8 git 30 phut sang dén 5 gio chiéu.

Hoi tén va s6 dién thoai ctia nguoi lién lac. Hay

chic chan rang quy vi biét nén goi cho ai néu
c6 diéu gi muon hoi.

Chuong Trinh Cal MediConnect cta Santa Clara Family
Health Plan (Chuong Trinh Medicare-Medicaid) la mot
chuang trinh bao hiém stic khde da ky hop dong véi
Medicare va Medi-Cal dé cung cap quyén lgi clia ca hai
chuang trinh d6 cho nhitng ngudi ghi danh.

SANTA CLARA FAMILY HEALTH PLAN
PO Box 18880, San Jose, CA 95158
1-877-723-4795  www.scfhp.com
TTY: 71
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7y Health Plan. THONG BAO KHONG PHAN BIET DOI XU’

Phan biét dbi xt la hanh vi trai phap luat. Chwong Trinh Cal MediConnect (Chwong Trinh Medicare-
Medicaid) cGia Santa Clara Family Health Plan (SCFHP Cal MediConnect) tuan tha cac luat dan quyén cla
Tiéu Bang va Lién Bang Cal Mediconnect ctia SCFHP khoéng phan biét dbi xtr mot cach trai phap luat, loai
trr moi nguoi hay dbi x&r v&i ho khac biét vi gi¢i tinh, chiing tdc, mau da, tén gido, nguon goc t6 tién, ngudn
gbc quoc gia, nhan dang nhém dan téc, tubi tac, tinh trang khuyét tat tinh than, khuyét tat thé chét, tinh
trang y té, théng tin di truyén, tinh trang hén nhan, giéi tinh, nhan dang gi¢i hay khuynh hwéng tinh duc.

Cal MediConnect ctia SCFHP cung cép:

e H6 tro va dich vu mién phi cho ngudi khuyét tat dé giap ho trao dbi théng tin tét hon, nhu:
o Thong dich vién ngdn ngl ky hiéu cé chuyén mon
o Théng tin dwoc viét dwdi dinh dang khac (ban in chi Ién, am thanh, dinh dang dién t& c6 thé

truy cap, cac dinh dang khac)

e Dich vu ngdn ng® mién phi cho nhirng ngudi cé ngdn ngi chinh khéng phai la Tiéng Anh nhu:
o Thoéng dich vién cé chuyén mon
o Théng tin trén van ban bang cac ngén ng khac

Néu quy vi can cac dich vu nay, hay lién hé véi Cal MediConnect ctia SCFHP tir 8 gir 30 phut sang dén 8

gi® t6i, Thir Hai dén Thir Sau bang cach goi theo sb 1-877-723-4795. Néu quy vi khéng thé nghe hodc noi
rd rang, vui long goi dén 711. Khi cé yéu cau, théng tin nay sé dwoc in bang chi ndi braille, trén ban in khd
I&n, bang ghi &m hodc dinh dang dién t&r. D& nhan moét trong s cac ban sao & dinh dang thay thé nay, vui

long goi hodc viét thw gt dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP BON KHIEU NAI

Néu quy vi tin rdng Cal MediConnect ciia SCFHP da khong cung cip cac dich vu nay hoac phan biét doi xcr
trai phap luat theo cach khac dwa trén co s& gidi tinh, chiing tdc, mau da, tén gido, ngudn goc tb tién,
nguon goc quoc gia, nhan dang nhém dan tdc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé chét,
tinh trang y té, théng tin di truyén, tinh trang hén nhan, gi&i tinh, nhan dang gi¢i hay khuynh hwéng tinh
duc, quy vi cé thé ndp don khiéu nai véi Cal MediConnect cta SCFHP. Quy vi c6 thé ndp don khiéu nai
bang cach goi dién, viét thw, tric tiép hodc qua hinh thirc dién to:

* Qua dién thoai: Hay lién hé voi Cal MediConnect cia SCFHP tir 8 gio sang dén 8 gio t6i, Thiv Hai
den Thtr Sau bang cach goi so 1-877-723-4795. Hoac néu quy vi khdng thé nghe hoac noi ré rang,
vui Idng goi den 711.

e G thu: Dién day du théng tin vao mau don khiéu nai ho&c viét thw va gvi dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

17011V Cal MediConnect



e Truc tiép: Hay dén van phong bac si ctia quy vi hodc Cal MediConnect ctia SCFHP va néi la quy vi
muén ndp don khiéu nai.

e Du¢idang dién t: Truy cap trang web ctia Cal MediConnect cia SCFHP tai dia chi www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO DICH VU CHAM SOC SU’'C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi cling co thé ndp don khiéu nai vé dan quyén véi Van Phong Phu Trach Dan Quyén clia S& Dich Vuy
Cham Séc Stre Khée California qua dién thoai, viet thw hoac bang hinh thirc dién td:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khong thé nghe hogc néi tét, vui long goi 711
(Dich Vu Tiep Am Vién Théng).

e G thw: Hay dién théng tin vao biéu mau khiéu nai hodc glvi thuw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai c6 san tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Dudi dang dién ttr: Glri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY (CALIFORNIA
DEPARTMENT OF HEALTH CARE SERVICES)

Néu quy vj tin rang quy Vi da bj phan biét dbi xir dwa trén ching téc, mau da, nguon gbc quéc gia, tudi tac,
tinh trang khuyét tat hay gi&i tinh, quy vi ciing c6 thé nop don khiéu nai vé dan quyén voi Bo Y Té va Dich
Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyen bang cach goi dién, viét thw hodc qua dinh dang
dién to:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khdng thé nghe hoac nai tbt, vui l1dng goi
TTY/TDD 1-800-537-7697.

e GUi thw: Hay dién théng tin vao biéu mau khiéu nai hoac glri thuw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai co thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

e Duwdidang dién t&: Truy cap Cdng Théng Tin Dién Tl cha Office for Civil Rights tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

17011V Cal MediConnect


http://www.scfhp.com/
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

"h’ Santa Clara Family

t,’ 3\ * Health Plan.

Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday, 8 a.m. to 8 p.m. The call
is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis disponibles
para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes, de 8 a.m. a 8 p.m.
La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi ndi tiéng Viét, co dich vu hé tro ngdn ngtk, mién phi danh cho
quy vi. Hay goi dén Dich Vu Khach Hang theo s6 1-877-723-4795 (TTY: 711), t&r Th& Hai dén Thi Sau, 8
gi® sang dén 8 gi¢ toi. Cudc goi la mién phi.

B (Chinese) : % : IRMRPN - MOPBERFESEIRS - ETEHR —E2EPRLF L8R EM LS
RBNER 1-877-723-4795 (TTY RFIBHE 711 ) SEF RS E A - ZlKEEiE%m °

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyong
tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa 1-877-723-4795 (TTY: 711),
Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay libre.

ot=0{(Korean): F2|: ot=0{ & ALE0tAl= B2, 210 X[/ MH|AS F22 0[&
2R UREH 3249 2T 8A[FEH XY 8A|7HK] 1-877-723-4795 (TTY: 711)'?_"9%
FAMA Q. Eot= 22l L Ct

Zugtpku (Armenian). NETUNRESNPU. Gph jununtd kp huybpklt, wyw (kqulijut ogunipjut
dwnwynipiniuttpp tq junpudunpdbit widdwup: Quuquhwptp hwdwhinpputph vywuwpldwt YEunpnu
htwnlyw) hkpwinuwhudwpm] 1-877-723-4795 (TTY. 711), kpynipwpphhg nippup d. 8:00 - 20:00: Quigh
widdwnp k:

Pycckun (Russian): BHUMAHWE: Ecnn Bel roBopute no-pyccku, Bl MmoxeTe 6ecnnatHO BOCNONb30BaTbCS
ycnyramu nepesoayuka. [1o3soHuTe B Cniyxby nogaepkku KNMeHToB no Homepy 1-877-723-4795 (tenetann:
711), c noHegenbHMKa no natHuyy, ¢ 8:00 go 20:00. 3BoHOK BecnnaTHbIN.

:(Farsi) =t
e 8 ) cdaen Lanidiey sl 35 o400 )8 Lad G yiwd 5 g ) &) gty ol 1SS ladd S e Camia ol L 4 S s g
ol GO el ol b palad a y80 il (T711:TTY) 1-877-723-4795 o el 44 b idie Cledd 2al g L e 8

BAFE (Japanese) : TiE  HAEZHEINDIEE. BHOEEXEY—EXEZZFRAVEETET,
ARBI—H—ER 1-877-723-4795 (TTY : 711) ETHEBEHET L\, Y—EXHHEFILIAEAN - £E
BRI L F %8 ETTY , EEITFERTT,

Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus pub

dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795 (TTY: 711),
hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu dawb xwb.
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YAt (Punjabi): fies feG: 7 3wl Jrmdt 98¢ I, 31 3913 & s AaTfesT Ae fau g He3 Quseu 76|
713;;3177-723-4795 (TTY: 711) '3 IMIS AT & AHEd 3 HIJLTd, Hed 8 @ 3 J731 8 @1 3 9% &d| 1% Id& &
&dl EIrT|

:(Arabic) 4 sl
Ciilell) 1-877-723-4795 &8 ) o o Dleall dardy JuaiV) el dalie dplaall 4y galll aclicall Cladd ()l ey jadl Aadl) oo i€ 13) 143
st Juai¥l 2lus 8 () Blua 8 (e dhaeall () V) e (TTY: 711) end) Cilanal il

&Y (Hindi): &9 €: 3R 3y &S}, YW Sierd §, <l 3TUeh foIe 1T HeTadT 4Tt (A:3[eh SUas ¢ | A8 Tar
? 1-877-723-4795 (TTY: 711) R, YHAR ¥ YehdR, Y8 8:00 Y ATH 8:00 TS Th Pbidi b TG Pldl (:Yeh
|

A ve (Thai): Tuseavsu: mﬂvi'mvgmmm"lmy arfiusmsanuahsmdevnesunne laglsifien Tdane
fnsloautusmsand e 1-877-723-4795 (TTY: 711) s Tuiusunstiaans nan 08.00 u. fv 20.00 u.
lisien Tnelunnslus

t21 (Khmer): ¥Scim:: (US101MNAE A SUNWMan
NS SWIRAMAUEISEUNSINAHMNINWHNSASIYY SIIDURINAINNIAYHASNSMUIUS
1-877-723-4795 (TTY: 711) AiSS SJUIG{MIENH § (N /A1 JWIENH 8§ WU MIUTISIEI AN S A SIgY

WI9290 (Lao): 1Uogxau: TIuncdawIznnro, SnmiSningoeciiscanwIgnassoalga9e S930u.
tnmagLO3NIvgnealcnics 1-877-723-4795 (TTY: 711), Susn m9 SuIN 029 8 w9 M9 8 LY. LNWS.

Mien Tagline (Mien): JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor, duqv
mbenc maaih nzie weih gong tengx wang-henh faan waac bun muangx maiv zuqc cuotv nyaanh, mbenc
nzoih liouh bun meih longc. Douc waac daaih lorx taux nzie weih zipv kaeqv gorn zangc yiem njiec naaiv
1-877-723-4795 (TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz hmz bouc dauh, yiem 8 diemv
lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm douc waac gorn se wang-henh longc maiv
zuqc cuotv nyaanh oc.

Mpumitka ykpaiHcbkoto (Ukrainian): YBAIA: AKLO BM pO3MOBIISIETE aHITINCLKOK MOBOK, BU MOXETE
6e3KOLTOBHO CKopUcTaTUCA OCTYNMHMMW NOcnyramu nepeknagada. TenedoHyte 4o cnyxobm nigTpumMku
KnieHTiB 3a HomepoMm 1-877-723-4795 (TeneoHHMIN NPpUCTPIN i3 TekcToBUM BBOAOM [Teletype TTY]: 711),
noHeAainok-n’aTHmug, 3 8:00 go 20:00. [13BiHOK 6E€3KOLLUTOBHUA.
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