MSilver&Fit. <% freaftie ran

fict

!
o
(T

Nl

TEIR AT AL IR R s AR FELAR, Silver&Fit® tHRI A RE R B G IR G 70 MBI — R
VEfE S A, ER iR !

MELR I ik £
Fitbit® n] 27 s ft S G B ds B 1 UK BN AR (] S K
Garmin® ] 7 st B B i A% B o RBIEKEN, WK BT EMRIEAR
A W LR BRAN T T RS A o TR A A F I

e D RN RE S ) 2 R o ERRIINERE, A A
o _ 2 NFi

W3 A ALE S g B L

AT S RN RGN R R

FATIWIE K il &4, %77 www.SilverandFit.com.

RPEEM G, EARBRE]— N e AR B AR DL ane] 5 e i B o S8 BB AR A0 A 7 e X ks b AR
e 10 RN ET 2 18!

WA SEem, EEAPERRE —2H A EF SRR TN 6 B3 1.877.427.4788 (TTY/TDD: 711)
H BT



KA S B ARIE AN RE 5 58 = 5 RN RS X b AT AT At (R BT B S S . IR FE S,

B ICiE et

Silver&Fit 5l H 1 American Specialty Health Incorporated (ASH) []-¥-/A & American Specialty
Health Fitness, Inc. $&fit. FEFFGREE Suss HREZ 7, B & HEA . Silver&Fit F Silver&Fit
Bibrse ASH Rihs. HA A FRAER T fe R H & B IrA E R bR, X —H2 1 AA & Silver&Fit
. B AR R .

Santa Clara FiEfdEit%] Cal MediConnect Plan (Medicare-Medicaid Plan) & —Tifid g it
¥, 5 Medicare fl Medi-Cal Z1T&1H, NSRANRMLIX IR FIAER]

CW 52 H7890_17048C

M950-1032D-SCFHP-CH Home Fitness Kits Flier 02/22 © 2022 American Specialty Health
Incorporated (ASH). JREUITA .

fOYRdD




\"" Santa Clara Family

_‘\ Health Plan. e

B 235947 4. Santa Clara Family Health Plan Cal MediConnect Plan (Medicare-Medicaid %))
(SCFHP Cal MediConnect) i 57 M 1B R ALEHE . SCFHP Cal MediConnect A2 FHE7I . Ak
FREL SREASM. M. EFE. BEEOAFE. FEE. FEMERE. SR, Bom. BAEGEE. SR,
PEA S AR R B EEA) &5 BRI R M AER B . HEFF B X AR AR AT

SCFHP Cal MediConnect #2it:
o EBEERIE N VAIMAZ IR 0 S TR A BRI AR 2%,
o HIEHIFIERIEAN A
o HAMEXWPEES KT, EE. AR A P e ) e X 8 A =)
o EIXHIBIEF BT NLMRTES RS, Hlun:
o BN N
o VDIHAMESPHEMELR

MFIXLERS, HTEN -ZEMNLE 8 SEM I 8 SFH SCFHP Cal MediConnect, HLif 5 H
1-877-723-4795. W RIEE W UikEAS, ERIT 711, HATTHRIE ERIL LM SO E SO K. &
TS B R T . I TR SR B S B A B AS, ERHEEESE

Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

1-877-723-4795 (TTY A3 HE 711)

W4 H

nH AN SCFHP Cal Med@onnect&?@jﬂ e, . S2EUEM. Mg, EEE. EREAR.

WL FEMERIE . BRTRIE . EM . BURE R WSRO, R PR R B E ) & R R AR Tmfﬁi

Lﬂﬁﬂﬁ PLEA 7 SRR A, uﬂUﬁ SCFHP Cal MediConnect HFF1_EVRHTTTHE H R
IR, 565, SRHIEVBCLE T ACRIEH -

o HH: BHTEM-=EMAE L 8 52w I 8 153 H SCFHP Cal MediConnect, H iS5 H
1-877-723-4795. i, WREHWr HFENE, 1HKIT 711,

o HfE: WHBERIFRKIEEHFZE:
Attn: Grievance and Appeals Department
Santa Clara Family Health Plan
6201 San Ignacio Ave
San Jose, CA 95119
o CEHIEYS: HERIEEHEA A E 8 SCFHP Cal MediConnect, 3F [ Vf i 74 i B R & 1)

e M iFijn SCFHP Cal MediConnect fik: www.scfhp.com.

17011C Cal MediConnect


http://www.scfhp.com/

RSP AE - i BA {8 R AR 5555

el @ B BEECLR 7 A m i BAEE k%5 (California Department of Health Care
Services) EHLIrA = (Office for Civil Rights) #2 H AU

O 1 ECE 916-440-7370, WA T ULERS, TESCE 711 (CBRIRFEEERS).
HAE: HHESHRFESEETE R

Deputy Director, Office of Civil Rights
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday, 8 a.m.
to 8 p.m. The call is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis
disponibles para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes,
de 8 a.m. a 8 p.m. La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi ni tiéng Viét, co dich vu hé tro ngdn ngte, mién phi
danh cho quy vi. Hay goi dén Dich Vu Khach Hang theo s6 1-877-723-4795 (TTY: 711), t&r Thr Hai
dén Tho Sau, 8 gid sang dén 8 gi¢ t6i. Cudc goi la mién phi.

X (Chinese) : JI= : MRMRP X - MolFERFESEIRS - BTEH - EEPHAF L8 RE
it - 8 mEEB 1-877-723-4795 (TTY FIFIBHE 711 ) 5EFIRFEEK KR - RBIERE -

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga
serbisyong tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa
1-877-723-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay
libre.

ot 0f(Korean): +2|: ot=015 AIE0HAlE= 42, 20 X|& ME|AE FE2 0[&0t2 = A LI,
HRURH QY @M 8 A[RH MY 8 A|7HX| 1-877-723-4795 (TTY: 711)H2 2 02 MH|A L0
defel FHAR. Sot= FEYLIC

zuykpku (Armenian). NETUYCOREBNPL. Bpl jununid tp huybpbl, wyw (kquljut oqunipyjut
dwnwynipiniuibpp Akq junpudunpybit wuddwp: Quiquhwpbp hwdwpnpyubph vywuwpluw
JLinpnt htnlyw) hbpwinuwhwdwpny 1-877-723-4795 (TTY. 711), kpynipwpphhg mppup d.
8:00 - 20:00: Quuqt wmu4gwp k:

Pycckunn (Russian): BHUMAHWUE: Ecnn Bbl roBopuTte no-pyccku, Bl moxeTe 6ecnnatHo
BOCMOMb30BaTbCA ycryramu nepesog4qnka. lNMossoHnte B Cnyx0y nogaepkm KNMEHTOB N0 HOMeEpPY
1-877-723-4795 (tenetann: 711), ¢ noHegenbHUKa no naTHULy, ¢ 8:00 go 20:00. 3BoOHOK GecnnaTHbIN.

:(Farsi) o~
O edmen B4t p (sla 3552000 1B Lad G g 5 OIBG1) ) sy (L 388 Ciland i€ e Cumaa s i Gl 40 B 4 s
s GG kel (b Gl 2y 580 el (7115 TTY) 1-877-723-4795 o e 43 oy sisie ladd aal 5 b cai 8 )z 8

BAEE (Japanese) : TiFE : BAEZHEINDGE. BHOESEXEY—ERXRZZHAWELET
9, hRAAT—H—E R 1-877-723-4795 (TTY : 711) ETHEET S\, H—EXBRE®IZA
EANCEEBDFRISEHNLFEZBHETTY, REIIEHTT,

Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus
pub dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795
(TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu
dawb xwb.
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UATEt (Punjabi): fims fe6: 7 3 Jardt 98¢ 3, 31 3973 Set I AgTfes Aee! fauas He3
BUBEY T&| 1-877-723-4795 (TTY: 711) 3 IMJS AT S AHIT 3 HIJL'd, ASd 8 ©n 3 I3 8 < 3
I8 I B II& T UAT &t ST

:(Arabic) 4z 2
1-877-723-4795 a8} o edeal) Fards Jai¥) ll dalia Gslaall i galll saelusall ciladd (b iy all ) Caaati i 13) s
e Jhai! lue 8 ) ilua 8 (e ddaaad) ) (i) (e (TTY: 711) gandl cilanial oail) Cailgll)

&S} (Hindi): &M ¢ 3R 3y &S}, yrer e €, 3imaeh forg 1o weradt dard e Iuasy g
UTeh Ydl B 1-877-723-4795 (TTY: 711) W, GHAR Y YehdR, &g 8:00 Y M 8:00 Tol ddh Pid d
Ig Hid (e ¢

M Ing (Thai): Tuseusu: wnaviniuwamen e asfivsmsanushowdevynsshumunlaslsifienTdane
finstorususmaand v 1-877-723-4795 (TTY: 711) l¢Tuiudunsaeans nan 08.00 u. fis 20.00 u.
lisien Tanelunnslus

124 (Khmer): §StimM:: (U SIOIMNAHA SUNWM AN

NN SWIRAMUNEISEUNSINAHMAINWSSASINY SIUNURIRAIUNIAYTHAESNSMBIUS
1-877-723-4795 (TTY: 711) NI S SIWIGMIENH § (/Y SUTEH § WU
MIUTI IR N AN S ARG

W999970 (Lao): 1U0gIL: TIUIcdIWwIZI990, INIWOINIWgosciiscinwIgNosLE0s 829
930U, TmIgL3NIvgnealonics 1-877-723-4795 (TTY: 711), Su5v m9 SVIN 029 8 L9} 19 8
{99, WS,

Mien Tagline (Mien): JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor,
dugv mbenc maaih nzie weih gong tengx wang-henh faan waac bun muangx maiv zuqgc cuotv
nyaanh, mbenc nzoih liouh bun meih longc. Douc waac daaih lorx taux nzie weih zipv kaeqv gorn
zangc yiem njiec naaiv 1-877-723-4795 (TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz
hmz bouc dauh, yiem 8 diemv lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm douc
waac gorn se wang-henh longc maiv zuqc cuotv nyaanh oc.

Mpumitka ykpaiHcbkoto (Ukrainian): YBAIA: Akwo B pO3MOBNSIETE aHMMICLKOK MOBOH, BU
MOXeTe Be3KOLITOBHO CKOpUCTaTUCS AOCTYMHUMM Nocnyramu nepeknagada. TenedoHynte o
CNyx6u NiaTpUMKKM KNiEHTIB 3@ HOMepom 1-877-723-4795 (TenedOHHUI NPUCTPIN i3 TEKCTOBUM
BBoaoM [Teletype TTY]: 711), noHeginok-n’aTHuUs, 3 8:00 go 20:00. [13BiHOK B&3KOLUITOBHUNA.

17012 Cal MediConnect



