.‘"". Santa Clara Family

sy Health Plan. NONDISCRIMINATION NOTICE

Discrimination is against the law. Santa Clara Family Health
Plan DualConnect (HMO D-SNP) (SCFHP DualConnect)
follows State and Federal civil rights laws. SCFHP
DualConnect does not unlawfully discriminate, exclude
people, or treat them differently because of sex, race, color,
religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender identity,
or sexual orientation.

SCFHP DualConnect provides:
e Free aids and services in a timely manner to people with
disabilities to help them communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large print,
audio, accessible electronic formats, other formats)
e Free language services in a timely manner to people
whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact SCFHP DualConnect
between 8 a.m. to 8 p.m., 7 days a week by calling
1-877-723-4795. If you cannot hear or speak well, please
call 711. Upon request, this document can be made available
to you in braille, large print, audiocassette, or electronic
form. To obtain a copy in one of these alternative formats,
please call or write to:
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Santa Clara Family Health Plan
PO Box 18880

San José, CA 95158
1-877-723-4795 (TTY: 711)

HOW TO FILE A GRIEVANCE

If you believe that SCFHP DualConnect has failed to provide
these services or unlawfully discriminated in another way on
the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability,
physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation,
you can file a grievance with SCFHP DualConnect. You can
file a grievance by phone, in writing, in person, or
electronically:

e By phone: Contact SCFHP DualConnect between 8 a.m.
to 8 p.m., 7 days a week by calling 1-877-723-4795. Or,
if you cannot hear or speak well, please call 711.

¢ |In writing: Fill out a complaint form or write a letter and
send it to:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San José, CA 95119

¢ |n person: Visit your doctor’s office or SCFHP
DualConnect and say you want to file a grievance.

e Electronically: Visit SCFHP DualConnect’s website at
www.scfhp.com/dualconnect.
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OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT
OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California
Department of Health Care Services, Office of Civil Rights by
phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or
hear well, please call 711 (Telecommunications Relay
Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to
CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the
basis of race, color, national origin, age, disability or sex, you
can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights by
phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or
hear well, please call TTY/TDD 1-800-537-7697.
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e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint
Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.isf.
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:"..’; Santa Clara Family Notice of Availability of
sy~ Health Plan. Language Assistance Services
and Auxiliary Aids and Services

English — ATTENTION: If you need help in your language
call 1-877-723-4795 (TTY: 711). Aids and services for
people with disabllities, like documents in braille and large
print, are also available. Call 1-877-723-4795 (TTY: 711).
These services are free of charge.

Espariol (Spanish) — ATENCION: si necesita ayuda en su
idioma, llame al 1-877-723-4795 (TTY: 711). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-877-723-4795 (TTY: 711). Estos
servicios son gratuitos.

Tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro giup
bang ngdn nglr ctia minh, vui Idbng goi s6 1-877-723-4795
(TTY: 711). Chung t6i cling hé tro’ va cung cap céac dich vu
danh cho nguwdi khuyét tat, nhw tai liéu bang chiv ndi Braille
va chir khd I&n (chi» hoa). Vui long goi sb 1-877-723-4795
(TTY: 711) . Céc dich vu nay déu mién phi.

A SRR (Chinese) — BT E : 2R I8 75 2 DL R BEE
PEALH B, 158 1-877-723-4795 (TTY: 711) . RAMEHR
BEBT S Sl N S B AR S5, 9140 S5 AN 7 220K 4R )
B, WA ERHEM. 8 1-877-723-4795 (TTY: 711).
XL IR 95 H T e B Y
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Tagalog — ATENSIYON: Kung kailangan mo ng tulong sa
iyong wika, tumawag sa 1-877-723-4795 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-877-723-4795 (TTY: 711) .
Libre ang mga serbisyong ito.
=8 o) 4 llhas(Farsi)
1-877-723-4795 L caS iy 0 (S8 253 () 42 ) A e Rl 1aa 58
«l glaa (51510 2 i) [ peadie Cledd s WSS )80 Ll (TTY: 711)
1-877- L .ol da g0 5 o8y sn bl 5 dise bad slaads il
g e ) ) GBS clead ol L 550 Ll 723-4795 (TTY: 711)
Pycckuin (Russian) — BHUMAHWE! Ecnn Bam HyXXHa
NOMOLLIb HA BalLEM POAHOM $13blKe, 3BOHUTE N0 HoMepy 1-
877-723-4795 (nuHua TTY: 711). Takke npenocraBnarOTCS
cpeacTsa u ycnyru gnsa niogen ¢ orpaHUYeHHbIMU
BO3MOXHOCTAMMU, HaANpuUmep AOKYMEHTbI KPYMHbIM
lpndpTomM uUnu wpndtom bpannsa. 3BoHUTE No Homepy 1-
877-723-4795 (nuHuna TTY:711). Takne ycnyru
npenocTaBnsaTca 6ecnnaTtHo.
(Arabic) 4x
1-877-723-4795 - Jaild cclialy saclisall ) chaial 13) 1alii¥) s
Jie dile Yl (550 (aladd cileadl) s Clac bl Wyl b3 (TTY: 711)
1-877-723-4795 - Juail Sl Jadll 5 ) 0 48 oy 4, Sl Cilaiianall
Avilae Glaaall o (TTY: 711)
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[wjtpbu (Armenian) — NFCUYNF@3NFL: Grb QAbq
oqunrpynLl £ hwpywdnp Q6 Ggyny, qwugwhwntp 1-
877-723-4795 (TTY: 711) : Ywlu Lwl. odwunwy vhpngutp
nL Swnwjncejntuutn hwadwunwdnipeintu ntuGgnn
wubdwug hwdwn, opnhuwy ~pwjh ghwnhwny n
run2npwinwin nwwagnyjwséd Uneetp: 2wugquwhwnbpl-877-
723-4795 (TTY: 711) : Ujn Swnuwjncejntbutpu wuddwn Gu:
121 (Cambodian) — SamMs i0H™ (857 MINSW N
IUNHM Y gidnisiiue 1-877-723-4795 (TTY: 711(4
NSW SH wNAY U NSO

S G MAR NI HAIR U IENUNSAMIEM

YRS NI HAPINYS S GISNCISREINN
SINU™MIUE 1-877-723-4795 (TTY: 711(4
HUNMUSIHISBSARINIS|WY

fgal (Hindi) — &I € ;3R 3! 3O+ HIST H T8Tadl &
&IIOI-MODCII%T‘?H -877-723-4795 (TTY: 711 (R HId B |
SFRTERTCIT ATl ST & o gTara $fiR Hard @@éﬁ@lﬁl@
fiic & +ff qxaTds IUAS B 1 1-877-723-4795 (TTY: 711 (W
HId P | T JAE 7 Yo ¢

Hmoob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab
txhais koj hom lus hu rau 1-877-723-4795 (TTY: 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam

tawm ua tus ntawv loj. Hu rau 1-877-723-4795 (TTY: 711).
Cov kev pab cuam no yog pab dawb xwb.
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HA5E (Japanese) — {E 2 HAGE T Oxh s 28 W 4 I 4
1-877-723-4795 (TTY: 7T1) AN BEFH L L S v, SFOER
RLFOVREKIR L E RV E BRSO DIz DY —
XL HEL T ET. 1-877-723-4795 (TTY: 711) ~ &
BaEl P&V, INsDH—bE AGHMETIRMEL T &

\al.

O (Korean) — S Ate: H3te| AHOE == &t
AT 1-877-723-4795 (TTY: 711) HO E 29|54
-2 AR B A 20| HojvF A= 252 flTt
It MH|AE 0| 75U Tt 1-877-723-4795 (TTY:
HHO 2 2 O|3IAIA|Q. 0|23t MH| AL B8 2
=

0 H

ox H> Trot
|r

Pal
-

N OH

o = IHO

1

Ml & LTt

=

w939290 (Laotian) — uenN90 :

TIUIVCI9NIVO0IVFOBCED IVWIFIZDIVIV LTV
1-877-723-4795 (TTY: 711).

E)‘)DE)O‘VDQOE)CU)EDCCQ £NIVVINIVIIIVHVWNIV

cqucentIiicdudngeuVatBloRLine lotnmacs 1-
877-723-4795 (TTY 711).

PLO3MVciIbLGe cTvE lga9e109.
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Mien — LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei waac
nor douc waac daaih lorx taux 1-877-723-4795 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqgv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-877-723-4795 (TTY: 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv zuqc
cuotv nyaanh oc.

il’-?F‘aﬁ (Punjabi) - s feG: 7 3978 MU 3 ey HET |
3 J 3B I 1-877- 723-4795 (TTY: 711). »UTgHl B
S HITE31 w3 AaTe, fre fd %n@ﬂﬁm&ﬂ
TH3eH, < QUBYU I&| 18 &4 1-877-723-4795 (TTY:
711). T8 ASRI He3 J6|

A lve (Thai) — Tusensu
winAsiasNITANNIADIT LA B VDAL

nseun ImsAnyf linunela 1-877-723-4795 (TTY: 711)
wananil Sangoulanuiumdouazusniseing 9
AMsUUAAATIIANNANTT (U 1oNaNTEN 9
Adudnuswsaduatonansinuwiussnysoualna
nsaun Imsanyf luinunela 1-877-723-4795 (TTY: 711)
Ligen T edwmsuusnswanil

H4045 25095 C DualConnect



YkpaiHcbka (Ukrainian) — YBATA! Akuwo Bam noTpibHa
aornomora BaLlol piaHOK MOBOO, TerieoHynTe Ha HoMep
1-877-723-4795 (TTY: 711). ITtoan 3 obmexeHnmun
MOXXIMBOCTAMM TaKOX MOXXYTb CKOPMUCTATUCS JOMNOMIKHUMMU
3acobamu Ta nocnyramm, Hanpuknag, oTpumaTiu
OOKYMEHTW, HagpyKoBaHi Wwpundptom bpanna ta Benuknm
wpndptom. TernedoHynte Ha Homep 1-877-723-4795 (TTY:
711). Ui nocnyrn 6e3KoLTOBHI.

(Kannada) 33,3 — Mad A e Dad), 230:80NE).
STeY) 23€BTL). TS 23008 1-877-723-4795 (TTY: 711).
LTOVONIBNY ), BRORTI 230NN, 23)3e°

20 0NE) 3o TRDENE) NI, BRTW, 9F30D
Q)OE3F®, L903TH ATIONNF) NI, AN A
P50, TOe00Ed-1-877-723-4795 (TTY: 711). &3
ALRINPTT O)TE N, BTIRHRNC)..

(Malayalam) QRIQISo0 - (LORV 1H6)H: M 168BB16S
BIaHW @3 MIaNIWo @RYNUUDLDYE)ENT3: (03 1-877-
723-4795 (TTY: 711) af)(M MOUO 13 (1631661 6.

0)6) UL MBBNUDBHNBB MIaNIWEBRE3)0
GMUNIMEBRsY0, AENIW 1eil, el

(1030 121)MBS BO6UBUE )M (U
GalO6RIW)BSNIWI0 AIBYAIENM). 1-877-723-4795 (TTY:
711) o) MOUO @3 (1S 1H0)Hs. DD GTVOUMEBRUIT
VDM ID6NM.
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(Marathi) FRTST - @&l 1. FHETeN SR FA=AT TG Hed &l
SN, obm PRI 1-877-723-4795 (TTY: 711). 3T
3T Alh AT Hed! HIOT JaT, S Saae 3107 ATadT

flicrsid TTaas SEid SUTsY AHTed. hid H 1-877-723-
4795 (TTY: 711). T1 YdT fa-1eh Mg

(Nepalese) 7UTeH: TUTRATS 3T HTSTHT HEd dle~d U 1-
877-723-4795 (TTY: 711) I Bl THeIR{| SIRI&HT YD
AT AN TeTadT X HaTe o Siall X gal SR
O TR HITSIdgE ol Yalg Ui Iuds B+ 1-877-
723-4795 (TTY: 711) |1 BIH TR It ¥a1 fA:[eh Uiy
9|

\

Portugues (Portuguese) — ATENCAO: Se precisar de ajuda
em seu idioma, ligue para 1-877-723-4795 (TTY: 711).
Auxilios e servigos para pessoas com deficiéncia, como
documentos em braile e letras grandes, também estao
disponiveis. Ligue para 1-877-723-4795 (TTY: 711). Estes
servicos sao gratuitos.

Tamil (&LALD) - HaueflHsa|D: 2 Hma6T Qmdluiley
o Hall GHemauLILIL_LIT6L 1-800-260-2055 (TTY: 711)
6T60TD 6T600T600N M D eMLp&H & D, LIQ T uled)
LOMMILD QUIFIWL &8 4,61600THIS6T GLIIT6EOTM
DEMGOTLD 2_GITETEU & EH S MEoT 2565 6T LDMHMmILD
CFemaUSEHLD FemL & & eTmeor. 1-800-260-2055 (TTY:
711) & 9OPHHA|D. @ HHF CFe6USHET
(9)6LEU&LDOITEOT6DI6L.
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(Telugu) S — PSETS: D 272 B HFFAHO
SPPONR0T E0E 1-877-723-4795 (TTY: 711)
S0230850 S TAN0E. (ZonOS THFTOEY
(DO YEEE AP0 DAL VI e
290C02FENS G0N, SO 1-877-723-4795 (TTY: 711).
&2 D3O PO &GRS0/ ). 0.

H4045 25095 C DualConnect



