“.h’. Santa Clara Family

%y~ Health Plan.

PROVIDER MEMO

To: Santa Clara Family Health Plan Medi-Cal Providers
From: Provider Network Operations
Date: April 20, 2021

Subject: New Santa Clara Family Health Plan Medi-Cal member ID card

Dear providers,

Santa Clara Family Health Plan (SCFHP) has updated our template for Medi-Cal member ID cards issued
after April 6, 2021.

Below is a sample ID card with the changes highlighted for your reference.

)

. ; Member may have share of cost.
+4Uf, Santa Clara Family

Member has the right to an interpreter at no charge.

“y= Health Plan.. Medi-Cal _
e For Providers
Member Name: JOHN SMITH Outpatient ER services are payable without prior authorization:
Member ID: 30000000 Authorizations and claims may be delegated. See reverse for. delegated network.
Date of Birth: 11-18-1950 ER Admission Notice Requirements: www.sefhp.com/auths
Network: PHYSICIANS MEDICAL GROUP Pre Scrv'\c; Authorimﬁoms: www.scthp.com/auths
Primary Care Provider: MARTINEZ, MARIA Claims Submissians: www.scfhp.com/claims
SAN JOSE MEDICAL CENTER For Members
1-408-555-5555 24 Hour Nurse Advice: 1-877-509-0294
County Mental Health: 1-800-704-0900
Vision Services - VSP: 1-800-877-7195
SCFHP Customer Service: 1-800-260-2055 TTY: 711 www.scfhp.com o . ML aEcom
Pharmacy Help Desk: Medimpact 1-888-807-8666 Medi-Cal Dental: xﬁ?;?nziifa?l’::mia or
RxBIN 003585 RxPCN 56270 02/21
Front Back
e The new language field will e VSP and Medi-Cal Dental information has
display the member’s spoken been added on the back of the card.
language. o The issue date on the back lower right of

the card will populate with the month and
year it was printed. This will help
distinguish between current and outdated
cards.

Please remember, providers should always check for other health coverage (OHC) and eligibility of any
SCFHP member presenting for medical services. OHC and eligibility can be verified by the following
methods:

e Provider Link providerportal.scfhp.com

¢ Eligibility IVR 1-800-720-3455

e Customer Service 1-408-874-1788

Questions?
Any questions related to member ID cards can be directed to ProviderServices@scfhp.com.
Thank you for your ongoing partnership.
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https://providerportal.scfhp.com/v3app/publicservice/loginv1/login.aspx?bc=4fa1b0fd-8be9-4fb6-a033-dc6d83a6ed2d&serviceid=75b0aeb4-ff1d-4c5f-9ec7-67e0fbfae15b
mailto:ProviderServices@scfhp.com

