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gy Health Plan.

Chwong Trinh DualConnect (HMO D-SNP) Cua Santa Clara
Family Health Plan (SCFHP DualConnect)
Danh Sach Thiét Bi Y Té Lau Bén Nam 2023 (Danh Sach DME)

Thiét BiY Té Lau Bén La Gi? ] .
Thiét bj y té lau ben (DME) la mdt s6 vat dung ma bac si ciia quy vi chi dinh dé quy vi
st dung tai nha. Thi du nhw Khung tap di, xe lan hay giwong bénh.

Chwong trinh bao hiém strc khoe cua téi dai tho nhirng thiét bj nao?

Chwong Trinh Bao Hiém SCFHP DualConnect sé& dai tho tat c& cac DME can thiét vé
mat y t& do mot nha thau cé hop ddng cung cap. Nhirng vat dung dwoc dai tho bao
gdbm, nhung khéng chi gém: xe lan, nang, giwdng bénh, may khi dung, thiét bi cung cap
oxy, bom truyén dich qua tinh mach, khung tap di va thiét bj phat ra tiéng noi.

T6i str dung danh sach nay nhw thé nao?

Dbi v&i mot sé DME, ching tdi sé chi dai tho cac nhan hiéu va mau ma cé trong danh
sach nay. Tham khao trang tiép theo. Ching t6i s& khdng dai tho cac nhan hiéu va mau
ma khac trir khi bac si clia quy vi hodc nha cung cip khac bao cho chung t6i rang quy
vi cAn mot nhan hiéu cu thé vi ly do y t&. C6 thé yéu ciu phai c6 sw cho phép truwéce.

Tuy nhién, néu quy vi la hoi vién méi ciia SCFHP DualConnect va dang st dung nhan
hiéu DME khong c6 trong danh sach cta chung t6i, ching t6i sé tiép tuc thanh toan cho
nhan hiéu nay trong t6i da 90 ngay. Trong thoi gian nay, quy Vi nén trao ddi voi bac st
ctia minh dé quyét dinh nhan hang nao 1a phu hop voi quy vi vé maty té sau khoang
thoi gian 90 ngay do. (Neu quy vi khéng déng Yy vGi bac si cua minh, quy vi co thé yéu
cau bac si gidi thiéu dé quy vi nhan dwoc y kién thi hai).

Néu thiét bi ma téi can khéng c6 trong danh sach nay thi sao?

Céc vat dung khéng c6 trong danh sach nay van cé thé dwoc dai tho. Ching toi sé dai
tho tat ca cac DME can thiét vé mat y té do mét nha thau cé hop déng cung cap. Hay
trao dbi v&i bac si clia quy vi néu quy vi cé thac mac.

Toi phai lam gi néu t6i can thém théng tin? ‘
S6 Tay Hoi Vién cung cap thdng tin chi tiet vé SCFHP DualConnect clia quy vi va vé
yéu cau cho phép trwéc. Hay xem Chuwong 4, “Bang Phuc Loi”.

Néu quy vi can ban sao ctia S6 Tay Héi Vién, hay goi Dich Vu Héi Vién theo sb
1-877-723-4795 (TTY 711), 7 ngay trong tuan, tir 8 gior sdng dén 8 gi® tdi. Quy vi cling
c6 thé tim thay Sé Tay Hoi Vién trén trang web clia chung téi tai
www.scfhp.com/dualconnect.
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DualConnect cta Santa Clara Family Health Plan 1a mét chwong trinh HMO D-SNP c6
hop dong v&i Medicare va Medi-Cal. Viéc ghi danh vao DualConnect ctia Santa Clara

Family Health Plan phu thudc vao viéc gia han hop déng.

Danh Sach Thiét Bi Y Té Lau Bén

Thiét bi

Nhan hiéu/Mau ma

Gi&i Han S6 Lwong

May do huyét ap

A&D Medical

1 may do méi 5 nam

1 bang quin méi ndm

May theo ddi lvgng

Abbott FreeStyle Freedom Lite
Abbott FreeStyle Precision Neo

dwdng trong mau Abbott FreeStyle Lite 2 moi nam
Abbott Precision Xtra
Abbott FreeStyle

Que thr lwvgng duwdng | Abbott FreeStyle Lite x. o

. - 5 moi ngay

trong mau Abbott FreeStyle Precision Neo
Abbott Precision Xtra

Kim chich mau Khéng ¢6 nhan hiéu hay mau 5 méi ngay

ma wu tién

Thiét bi theo dbi
glucose lién tuc

Abbott FreeStyle Libre

1 don vi dich vu (bao gébm
tat ca vat tw va phu kién)
moi thang
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"”’ Santa Clara Family

g Health Plan.  1h6nG BAO CHONG PHAN BIET DOI XU’

Phan biét déi xt 1a hanh vi trai phap luat. Santa Clara Family Health Plan DualConnect (HMO D-
SNP) (SCFHP DualConnect) tuan thi cac luat vé dan quyén cuia Tiéu Bang va Lién Bang. SCFHP
DualConnect khéng phan biét dbi xt bat hop phap, loai trr hay déi Xt v&i moi ngudi mot cach khac
biét do gidi tinh, ching téc, mau da, ton giao, tb tién, nguon goc quoc gia, nhan dang nhom dan tdc,
tudi tac, tinh trang khuyét tat vé tinh than, tinh trang khuyét tat vé thé chét, tinh trang y té, théng tin di
truyén, tinh trang hén nhan, ban dang gi¢i hodc xu hwéng tinh duc.

SCFHP DualConnect cung cép:

e H6 tro va dich vu mi&n phi cho ngudi khuyét tat dé gidp ho trao déi théng tin tét hon, nhu:
0 Thong dich vién ngbn nglr ky hiéu cé kha nang
0 Théng tin bang van ban duéi cac dinh dang khac (ban in chir I&n, am thanh, dinh dang

dién tlr co thé truy cap, cac dinh dang khéac)
e Dich vu ngdn ng mién phi cho nhixng ngudi c6 ngdbn ngir chinh khdng phai 1a Tiéng Anh,
nhuw:

o0 Théng dich vién c6 kha nang
o0 Théng tin dang van ban bang cac ngdn ngi khac

Néu quy vi can cac dich vu nay, hay lién hé voi SCFHP DualConnect tir 8:00 sang dén 8:00 tdi,

7 ngay mot tuan bang cach goi dén sb 1-877-723-4795. Hoac néu quy Vi khong thé nghe hoac noi ro
rang, vui long goi dén 711. Khi c6 yéu cau, théng tin nay sé dwoc cung cap bang chi¥ ndi braille, bén
in chi I&n, bang ghi am hoac dinh dang dién tlr. D& nhan mot trong s cac ban sao & dinh dang thay
thé nay, vui long goi hodc viét thu glri dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP DON KHIEU NAI

Néu quy vi tin rang SCFHP DualConnect da khéng cung cip nhirng dich vu trén ho&c phan biét dm
XUp bat hop phap theo cach khac dya trén gidi tinh, ching toc, mau da, ton giao, t6 tién, nguon gbc
quoc gia, nhan dang nhém dan toc, tudi tac, tinh trang khuyet tat vé tinh than, tinh trang khuyet tat vé
thé chét, tinh trang y té, thong tin di truyén, tinh trang hén nhan, ban dang gi¢i hodc xu huéng tinh
duc, quy vi cé thé ndp don khiéu nai véi SCFHP DualConnect. Quy vi cé thé ndp don khiéu nai bang
cach goi dién, viét thw, trwc tiép, hodc qua hinh thirc dién to:

e Qua dién thoai: Lién hé voi SCFHP DualConnect tir 8:00 sang dén 8:00 t6i, 7 ngay mét tuan
bang cach goi dén so 1-877-723-4795. Hoac, néu quy vi khdng thé nghe hoac ndi rd rang, vui
Iong goi dén 711.

e Bang van ban: Dién day du théng tin vao mau don than phién hodc viét thw va gtvi dén dia chi:
Attn: Grievance and Appeals Department
Santa Clara Family Health Plan
6201 San Ignacio Ave
San Jose, CA 95119
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o Truc tiép: Hay dén van phong bac si ctia quy vi hodc SCFHP DualConnect va cho biét quy vi
mudn ndp don khiéu nai.

e Bang phuwong thirc dién ti: Truy cap trang web ctia SCFHP DualConnect tai dia chi
www.scfhp.com/dualconnect.

VAN PHONG DAN QUYEN - SO DICH VU CHAM SOC SIPC KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyén voi Van Phong Dan Quyén clia S& Dich Vuy
Cham Séc Stre Khée California qua dién thoai, viét thw hodac bang phwong tién dién ti:

* Qua dién thoai: Goi 0 916-440-7370. Néu quy vi khong thé nghe hoac néi tét, vui long goi 711
(Dich Vu Tiép Am Vién Thong).

e Béng van ban: Hay dién thdng tin vao mau don than phién hoac gl thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai c6 san tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Bang phuwong thirc dién t&r: Gri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN — BO Y TE VA DICH VU NHAN SINH HOA KY (U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES)

Néu quy vi tin rang quy vi da bi phan biét dbi x(r dwa trén chung tdc, mau da, nguon gbc quoc gia,
tudi tac, tinh trang khuyet tat hay gidi tinh, quy vi cling co thé nop don khiéu nai vé dan quyén voi
V&n Phong Dan Quyén clia Bo Y Té va Dich Vu Nhan Sinh Hoa Ky bang cach goi dién, viét thw,
hoac qua phwong tién dién to:

e Qua dién thoai: Goi sb 1-800-368-1019. Néu quy vi khéng thé nghe hodc ndi tét, vui 1d6ng goi
TTY/TDD 1-800-537-7697.

e Béng van ban: Hay dién thdng tin vao mau don than phién hoac gl thw dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Mau don khiéu nai cé thé tai vé tai http://www.hhs.qgov/ocr/office/file/index.html.

e Béng phuong thirc dién ti: Truy cap Céng Thong Tin Than Phién ctia Van Phong Dan Quyén
tai https://ocrportal.hhs.gov/ocr/portal/lobby:.jsf.
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"”’ Santa Clara Family

‘i Health Plan.

English — ATTENTION: If you need help in your language call 1-877-723-4795 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are also available.
Call 1-877-723-4795 (TTY: 711). These services are free of charge.

Language Assistance Services

Mensaje en espafiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-877-723-4795 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-877-723-4795
(TTY: 711). Estos servicios son gratuitos.

Khau hiéu tléng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gilp bang ngdn nglr cia minh, vui
long goi s6 1-877-723-4795 (TTY:711). Chung t6i cling hd tro va cung cap céac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé 1&n (chi hoa). Vui ldng goi sb
1-877-723-4795 (TTY: 711) . Céc dich vu nay déu mién phi.

E{A D ARG (Chinese) — 15ER | MRMCHFZLUCWENERMEESE) - BB 1-877-723-4795
(TTY: 711) - SINERBEWEEATWEEBIFRS - X ENTERAF AR - 25 FENA
AU - IEBER 1-877-723-4795 (TTY: 711) - XLERFEEZH TR -

Tagalog — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-723-4795
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1-877-723-4795 (TTY: 711) . Libre ang
mga serbisyong ito.

) (Arabic) 4x =1L il
oty e ladl Unif 4 55.1-877-723-4795 (TTY: 711) = doalé eclisly saclunall ) cantial 13) 51 a5
Glassll o2 1-877-723-4795 (TTY: 711) = el Sl Ladl 5 3 A oy By i€l i) Jia cdile ) (553 Gl

[wytptU wyhunwy (Armenian) — NFCUYYNEGBNEL: Grb Q6q oqunipinLu E hwpywynp QB
lGguny, quugwhwnbp 1-877-723-4795 (TTY: 711) : Ywl Lwl. odwunwy Uhgngutin nL
SwnwjnLejnLuutn hw2dwunwdnieinlu ntutgnn wudwlg hwdwnp, ophuwy’ ~pwyh gpwnhwny n
fun2npwwnwn tnwwagnywsd Uncpbn: 2Qwuqwhwnbpl-877-723-4795 (TTY: 711) : Un
dwnwynipjnLtuutpu wuydwn Gu:

UNIE UM ani8i (Cambodian) — Sam: 1GH~ (87 MINSW MM IURTHRA gy
Siedfisiiug 1-877-723-4795 (TTY: 711(4 SSW 81 1uNAY (U NSOAMI

ST AM MM HAIN A O UNSAMITE S U/ iiigitnH/pIng s
AHGIFRTSRHIN SINNYMIUS 1-877-723-4795 (TTY: 711(4 1tuNAYSiHISESA RN W

=08 b)) 4 clls(Farsi)
oo sate lard 5 WSS 3y 58 (et 1-877-723-4795 (TTY: 711k casiS il 50 S8 358 )43 2l sa e &) ida i
ol 1-877-723-4795 (TTY: 711) L .ol 25350 8 « 850G n Lpla 5 o bas sladsns ditle ol glas (5110 a1 i)
A sdige ) OB lexd ol 80

f&dl STAIZ (Hindi) — &I ¢ ;3R 3TYeH! G- HTST H TeTadl Bt ATaLIHdl § o) 1-877-723-4795
(TTY: 711 (R I D | RS AT AR b oIE TTdT 3R FaTd oY 8 3R 9 fife & +f qxarawt
JUA Bl 1-877-723-4795 (TTY: 711 (R I H |  Jad (7 Yo |
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Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-877-723-4795 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-877-723-4795 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFEZEC (Japanese) — R HAZ TOX N NERIFE (& 1-877-723-4795 (TTY: 711) ~BE
ECEEL - AFOENOXFORARTSL L - BAVESBEOHOLHOT—E 2L BELT
WET o 1-877-723-4795 (TTY: 711) ~"BEFEL LSV - ThABL DY —ERFERTEHL TV E
4 .

Sh=0f Ef 1212l (Korean) — §2| At 8t o2 =22
(TTY: 711) HO = 2OSIAA| Q. MAILL 2 EXtZ & _E_A-|9|. 240
MH[AE 0|8 7haet LI 1-877-723-4795 (TTY: 711)
FE2 NIE L

FE

H1J

Eli]

I_O —
_C')_P 0
iRl

>

o 3°
o

u

O

x

i

cNlaWIFID0 (Laotian) — UzN9o HhvanciegnIveowgoecs tuwaigrzeguan loinmacs
1-877-723- 4795 (TTY: 711). $95009008CHOCCArNIVVINIVTIDIVHVE NI

cavcen 25‘)DU)CUD83’)58DDDCCQ :5L0BLme litumacs 1-877-723-4795 (TTY: 711).
mm)Qnmc@‘)vomagcsem?am@?og.

Mien — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux 1-877-723-4795 (TTY: 711). Liouh lorx jauv-louc
tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-877-723-4795 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

UATet 2a@TEE (Punjabi) — ftmires f26: ﬁm»@wmwé@sé?wa@
1-877-723-4795 (TTY: 711). "I &1 St AT w3 AT, 1< fa 9% w3 1t gurdt fidg
TH3TeH, < BUSTU I6| & 94 1-877-723-4795 (TTY: 711). feg Ae< He3 T4

Pycckum cnoraH (Russian) — BHUMAHWE! Ecnn Bam Hy)kHa noMoLLb Ha BalleM pogHOM SA3bIKe,
3BOHUTE MO HoMepy 1-877-723-4795 (nuuna TTY: 711). Takke npenocTaBnsoTCs cpeactea u
ycnyri ans niogen ¢ orpaHNY4eHHbIMY BO3MOXHOCTSIMU, HanpumMmep AOKYMEHTbI KPYMNHbIM LPUAITOM
nnu wpudtom bpanna. 3soHuTe no Homepy 1-877-723-4795 (nuHna TTY:711). Takme ycnyru
npegocTaBnaTCca becnnaTHo.

wiinlaamw lve (Thai) — Tusensu mnaaudosmsanushumasidunsnvesnn

nsaun Insdwyi lWinunoias 1-877-723-4795 (TTY: 711) uananil danson Tanuhomdouazusnissing 4
A nsuuARATANNTRAT 1U lonanseng q Midusnusiusadiazionansinunwmofsnesous e

nsaun Insdwyi lWinunoias 1-877-723-4795 (TTY: 711) LigenTgaodmsuusmesmani

MpumiTka ykpaiHcbkoto (Ukrainian) — YBAIA! Akwo Bam notpibHa gonomora BaLLOK PigHO
MOBOLIO, TenedoHynTe Ha Homep 1-877-723-4795 (TTY: 711). Jliogn 3 o6MeEXEHNMU MOXINBOCTAMM
TaKOX MOXYTb CKOPUCTATUCA AOMOMIXXHMMK 3acobamu Ta nocrnyramun, Hanpuknag, oTpyumaTi
OOKYMEHTW, HagpyKoBaHi wpndTtom bpanns ta Benvknm wpngtom. TenedoHynte Ha Homep
1-877-723-4795 (TTY: 711). Ui nocnyrn 6e3KOLLTOBHI.
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