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PROVIDER MEMO 
 

To:  Santa Clara Family Health Plan Providers 

From:  Provider Network Operations  

Date:  December 20, 2022 

Subject: Provider Performance Program updates for calendar year 2023 

 
 

 

Dear Santa Clara Family Health Plan Providers, 

We are pleased to announce that we will continue to offer the Provider Performance Program (PPP) in 2023. In 
support of changes made by the National Committee for Quality Assurance (NCQA), PPP measures have been 
updated and featured below.  

PPP 2023 Measures 

1. Cervical Cancer Screening (CCS)  

2. Chlamydia Screening in Women (CHL)  

3. Controlling Blood Pressure (CBP) 

4. Developmental Screening in the first Three Years of Life (DEV) 

5. Hemoglobin A1c Control for Patients with Diabetes (HBD) >9.0% 

6. Initial Health Assessment (IHA) 

7. Lead Screening in Children (LSC) 

8. Plan All Cause Readmissions (PCR) 

9. Prenatal & Postpartum Care (PPC-PRE) – Timeliness of Prenatal Care  

10. Well-Child Visits in the first 30 months of Life: Members with six or more well-child visits in the firsts 
15 months of life (W30-15) 

11. Well-Child Visits in the first 30 months of Life: Members with two or more well-child visits between 
15 months and 30 months (W30-30)  

12. Child & Adolescents Well Care Visits (WCV) 

13. Follow-up After Emergency Department Visit for Substance Use (FUA)   

14. Follow-up After Emergency Department Visit for Mental Illness (FUM)  
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Summary of Changes for PPP 2023 

Kept Moved to Gaps-in-Care 
Summary Report (page 4) 

Added New Measures 

 CCS 

 CHL 

 CBP 

 DEV 

 HBD 

 IHA 

 LSC 

 PCR 

 PPC-PRE 

 W30-15 

 W30-30 

 WCV 

 Trauma Screening >18 years of 

age (TRS) 

 

 Encounter Submissions (ENT) 

(Timeliness)  

 Follow-up after Emergency 

Department visit for Substance 

Use (FUA) (30-day follow-up)  

 

 Follow-up after Emergency 

Department visit for Mental 

Illness (FUM) (30-day follow-

up) 

 

We will be posting the 2023 Provider Performance Program Guide to website at https://www.scfhp.com/for-
providers/quality-improvement-program/provider-performance-program-ppp-guide/ and will distribute a memo 
once it is made available. 

Please direct questions or comments to the Santa Clara Family Health Plan Provider Performance Program team 
via email at ProviderPerformance@scfhp.com.   

Thank you for continuing to provide care to our members during this unprecedented time.  
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