"h’ Santa Clara Family

t,’ 3\ * Health Plan.

Cac quyén va trach nhiém cuda quy vi vé&i tw cach la Thanh vién Chwong
trinh Cal MediConnect (Chwong trinh Medicare-Medicaid) cua Santa Clara
Family Health Plan (SCFHP Cal MediConnect Plan)

Khi quy vi 1a mét thanh vién trong SCFHP Cal MediConnect Plan, quy vi c6 cac quyén
va trach nhiém nhét dinh. Quyén 1a nhirng gi quy vi cé thé mong nhan duoc, ké ca bién
phap diéu tri va thong tin can thiét. Trach nhiém Ia diéu chang téi ky vong quy vi sé& lam
v&i tw cach la mét thanh vién trong chwong trinh.

Quy vi cé thé tham khao cac quyén va trach nhiém clda minh v&i tg’ céqh la mét thanh
vién trong SCFHP Cal MediConnect Plan trong Chuwong 8 ciia Cudn So Tay Thanh Vién
nay.

Quy vi ciing c6 cac quyén va trach nhiém sau:

e Quyén thao luan thang than vé cac phwong an diéu tri thich hop hodc can thiét
vé mat y té cho tinh trang cla quy vi, khéng phu thudc vao chi phi hay pham vi
phuc loi.

e Quyén dwa ra cac dé xuét vé chinh sach cta td chirc vé quyén va trach nhiém
cua thanh vién.

e Trach nhiém hiéu rd cac van dé vé strc khde clia minh va tham gia xay dwng cac
muc tiéu diéu tri théng nhat chung trong chirng muwc c6 thé.

Néu quy vi co6 cau hdi, hay goi cho Dich Vu Khach Hang theo s6 1-877-723-4795 (TTY:
711), Thi Hai dén Tho Sau, tir 8 gid sang den 8 gio toi.

Chwong Trinh Cal MediConnect ciia Santa Clara Family Health Plan (Chuong Trinh
Medicare-Medicaid) la mét chuwong trinh strc khde cé hgp dong voi Medicare va Medi-
Cal dé cung cép phuc lgi ctia ca hai chwong trinh nay cho nhirng ngwdi tham gia.
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Phan biét dbi xtr 1a hanh vi trai phap luat. Chuwong Trinh Cal MediConnect (Chwong Trinh
Medicare-Medicaid) cia Santa Clara Family Health Plan (SCFHP Cal MediConnect) tuan thu cac luat
dan quyén cua Tiéu Bang va Lién Bang. Cal Mediconnect ciia SCFHP khéng phan biét déi xr mot
cach trai phap luat, loai trir moi nguwoi hay déi xt v&i ho khac biét vi gigi tinh, chdng téc, mau da, tén
gido, ngudn gdc td tien, ngudn gdc quéc gia, nhan dang nhém dan toc, tudi tac, tinh trang khuyét tat
tinh than, khuyét tat thé chét, tinh trang y té, théng tin di truyén, tinh trang hdn nhan, giéi tinh, nhan
dang gi@i hay khuynh hwéng tinh duc.

Cal MediConnect ctia SCFHP cung cép:

e Hb tro va dich vu mién phi cho ngudi khuyét tat dé giup ho trao ddi théng tin tét hon, nhu:
o Thoéng dich vién ngbn nglr ky hiéu c6 chuyén mon
o Théngtin duwoc viét dwdi dinh dang khac (ban in chi¥ I&n, am thanh, dinh dang dién tk

c6 thé truy cap, cac dinh dang khéac)

e Dich vu ngén ng mién phi cho nhitng nguwdi c6 ngdn ngir chinh khéng phai la Tiéng Anh nhu:
o Thoéng dich vién c6 chuyén mon
o Théng tin trén van ban bang cac ngén ngir khac

Néu quy vi can céc dich vu nay, hay lién hé véi Cal MediConnect cia SCFHP tir 8 gid 30 phut sang
dén 8 gio t6i, Thir Hai dén Thir S4u bang cach goi theo s6 1-877-723-4795. Néu quy vi khong thé
nghe ho&c ndi rd rang, vui 16ng goi dén 711. Khi cé yéu cau, théng tin nay sé dwoc in bang chir ndi
braille, trén ban in khd I&n, bang ghi am hoac dinh dang dién t&r. D& nhan mét trong sé céc ban sao
& dinh dang thay thé nay, vui long goi hodc viét thw glvi dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP DON KHIEU NAI

Néu quy vi tin rang Cal MediConnect ciia SCFHP da khéng cung cép céac dich vu nay hodc phan biét
déi xi trai phap luat theo cach khac dwa trén co s& gigi tinh, chdng téc, mau da, ton giao, nguon goc
td tién, nguon gbc quéc gia, nhan dang nhém dan tdc, tudi tac, tinh trang khuyét tat tinh than, khuyét
tat thé chéat, tinh trang y té, thong tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hay
khuynh hwéng tinh duc, quy vi co thé noép don khiéu nai v&i Cal MediConnect ctia SCFHP. Quy vi c6
thé ndp don khiéu nai bang cach goi dién, viét thw, truc tiép hodc qua hinh thirc dién to:

* Qua dién thoai: Hay lién hé voi Cal MediConnect ctia SCFHP tr 8 gio sang dén 8 gio t6i, Thir
Hai dén Thir Sau bang cach goi s6 1-877-723-4795. Hoac néu quy vi khdng thé nghe hoac noi
ré rang, vui long goi dén 711.

e Gwithw: Dién day du théng tin vao mau don khiéu nai hoac viét thw va gvi dén dija chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

e Truc tiép: Hay dén van phong bac si cua quy vi hoac Cal MediConnect cia SCFHP va ndi la
quy vi muén ndp don khiéu nai.
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e Du¢idang dién t: Truy cdp trang web cia Cal MediConnect cia SCFHP tai dia chi
www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO’ DICH VU CHAM SOC SU'C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi cling c6 thé ndp don khiéu nai vé dan quyén v&i Van Phong Phy Trach Dan Quyén clia S&
Dich Vu Cham Séc Sire Khoe California qua dién thoai, viét thw hoac bang hinh thirc dién to:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khong thé nghe hodc néi tot, vui long
goi 711 (Dich Vu Tiéep Am Vien Théng).

e GWi thw: Hay dién théng tin vao biéu mau khiéu nai hodc gtvi thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai c6 san tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Du¢idang dién tor: Gori email t¢i CivilRights@dhcs.ca.qgov.

VAN PHONG PHU TRACH DAN QUYEN — BO Y TE VA DICH VU NHAN SINH HOA KY
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Néu quy vi tin rdng quy vi da bi phan biét déi xir dwa trén chung téc, mau da, nguon gbc quoc gia,
tudi tac, tinh trang khuyét tat hay gi&i tinh, quy vi cling c6 thé ndp don khiéu nai vé dan quyen voi Bo
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thw
hoac qua dinh dang dién to:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khéng thé nghe hoac nai tét, vui long
goi TTY/TDD 1-800-537-7697.

e Gwi thw: Hay dién thong tin vao biéu mau khiéu nai hodc gtri thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai c6 thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

e Dudidang dién t&: Truy cap Céng Théng Tin Dién T cla Office for Civil Rights tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday, 8 a.m.
to 8 p.m. The call is free.

Espafol (Spanish): ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis
disponibles para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes,
de 8 a.m. a 8 p.m. La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi néi tiéng Viét, c6 dich vu hé tre ngdn ngtr, mién phi
danh cho quy vi. Hay goi dén Dich Vu Khach Hang theo s0 1-877-723-4795 (TTY: 711), tir Thir Hai
dén Th Sau, 8 gi& sang dén 8 gi¢ toi. Cubc goi la mién phi.

b3 (Chinese) : T2 : IRMRPX - MOJRBRBIESEIRS - BTEHR EZERLREL 8RR
e - 8 BN ER 1-877-723-4795 (TTY BFIBHE 711 ) SEF RSB Z - ABFEH

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga
serbisyong tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa
1-877-723-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay
libre.

rok

St310{(Korean): 2|: ot 0{E ALESIA| = 42, A0 X|& MH|AE 222 0|84 = Q&LICEH
EQUEEH 29U Q™ 8A|EH XY 8 A|TMX| 1-877-723-4795 (TTY: 711)H 2 2 1170 MH|AEQ
Aets) TMUA Q. Ets FEYL|LCH

fl

Zugtpku (Armenian). NETUCNRESNPUL. Bph jununid bp huybpk, wyw (Equlijub ogunipjui
dwnwjnipinibtpp Akq jupudunpytt midwp: Quuquhwptp hwdwhinppubph vyuwuwupyuw
YLwnpnt hknlyjw) hkpwinuwhwdwpny 1-877-723-4795 (TTY. 711), kpyniowpphhg nippup d.
8:00 - 20:00: Quugh whgwp k:

Pycckuin (Russian): BHUMAHWE: Ecnu Bel roBopute no-pyccku, Bel moxeTe 6ecnnatHo
BOCIMOrb30BaTbCA ycryramu nepesoaymka. No3soHute B Cryx6y nogaepXku KITIMEHTOB N0 HOMeEPY
1-877-723-4795 (tenetamnn: 711), c noHeaenbHMka no naTHuLY, ¢ 8:00 go 20:00. 3BoHOK BecnnaTHbIN.

:(Farsi) ot
) cdzan Waaidiod 6 j9 5 ala ) 8 Lad (i ) u@_\\JuJ}mM L SRS Gladd (S o Cusaa o8 Gl 4 )g\ daa
o) SRy o et 1 b ol iy G (T11:TTY) 1-877-723-4795 o et 43 (o jide e 3al5 b s 8 ) oo 8

HAGE (Japanese): —iE : BAEBZHEINDIGEE. BHOSEXEY—EXRZZFAWET
9, hAAT—HY—ER 1-877-723-4795 (TTY: 711) FTHEEFET L\, Y—ERBRBFXA
EEMNCEEEDOFFISHNLCFREBFETTY, BEEIIERTY,

Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus
pub dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795
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(TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu
dawb xwb.

UATE! (Punjabi): o fe6: 7 3 Uardt 98< J, 31 3773 Set 3 AgfesT A fa89s He3
QUTEY I&| 1-877-723-4795 (TTY: 711) '3 IMJS AT S AHII 3 HId<d, ASd 8 e 3 I3 8 @0 3
IS I % IS T U &t SIT|

:(Arabic) 4l
1-877-723-4795 i) Lo Saall axds Jai¥) cll Zalia dilaall i salll saclisall ciladds (b ey jall Aalll Caaats S 13) 14
(ilae Juai¥) 2lue 8 () Blua 8 (e Aol I 0V 00 (TTY: 711) gl Cilaaial il Cailell)

f&dY (Hindi): & & 3R 3y &S}, yrer S §, f mush forg 1o gt Jard e Iuaisy B |
18D Jdl B 1-877-723-4795 (TTY: 711) W, HAR I YehdR, g 8:00 H TH 8:00 T T PHldl B
g PId e 5

A g (Thai): Tusausu: vavinuwan s e azfivdnmsanughumdovmesunen lashifida Tdne
fasloAuiusnsandn e 1-877-723-4795 (TTY: 711) leTutusdunstiedns 1nar 08.00 u. fs 20.00 u.
laisian Tonelunnslus

£2i (Khmer): §SSim:: [UASI01MNMHMA S UNWM AN

NS SWIRAMADISRUNSINAERINWHSASINY SINOuRIEMIUNfYHASNSMUuLUS
1-877-723-4795 (TTY: 711) AigS SR UIGa[MIENHA 8 (H/HY SN A 8 WU
MIUTISIN AN S ARG

o ' & =y o o ' @ o ! o ' P
WI970 (Lao): TU09UL: TIn9ncdw 99990, SNInOS3NIQ0cED0ILWITNOBLE0NI (9998
Z9501ID. LMIFLOSINMNENONCD 1-877-723-4795 (TTY: 711), S5 119 SvIN 029 8 LW
9 8 TLHEDY. NS,

Mien Tagline (Mien): JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor,
dugv mbenc maaih nzie weih gong tengx wang-henh faan waac bun muangx maiv zuqc cuotv
nyaanh, mbenc nzoih liouh bun meih longc. Douc waac daaih lorx taux nzie weih zipv kaeqv gorn
zangc yiem njiec naaiv 1-877-723-4795 (TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz
hmz bouc dauh, yiem 8 diemv lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm douc
waac gorn se wang-henh longc maiv zuqc cuotv nyaanh oc.

Mpumitka ykpaiHcbKkoto (Ukrainian): YBAIA: A0 B pO3MOBSiETE aHMMINCLKOK MOBOIO, BU
MoXeTe Ge3KOLTOBHO CKOpUCTaTUCA AOCTYNMHMMM Nocnyramu nepeknagada. TenedoHynte oo
CNyX6m NiaTpUMKN KIieHTiB 3a HomepoM 1-877-723-4795 (TenedOHHUIN NPUCTPIN i3 TEKCTOBUM
Beoaom [Teletype TTY]: 711), noHeginok-n’atHuys, 3 8:00 ao 20:00. A3BiHOK 6€3KOLLITOBHUN.
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