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Bat dau nam méi bang
mot budi kiém tra suc

khoe dinh ky

Viéc kham bac si dinh ky dong vai tro
then chot déi véi stic khoe ctia quy

vi, ké ca khi quy vi khong bi bénh.
Nha cung cdp dich vu cham séc chinh
(primary care provider, PCP) dugc ghi
trén thé ID hdi vién cta quy vi 1a bac

si hodc phong kham sé thuc hién viéc
cham séc dinh ky cho quy vi. Khi kiém
tra stic khoe dinh ky, quy vi va PCP ctia
quy vi c6 thé thao luin vé bat ky thay
ddi nao ma c6 thé anh hudng dén stic
khoe ctia quy vi. Vi thai gian kham bac
si kéo dai trung binh tii 15 dén 30 phut,
diéu quan trong la phai tan dung t6i da
thoi gian tham kham ctia quy vi. Quy
vi 6 thé mudn noéi chuyén vé:

Bit ky loai vic-xin nao quy vi can.
Cac mii ching ngtia khong chi danh
cho tré em. Ngudi 16n ciing can chung.
Céac loai vic-xin déu an toan, va ching
c6 thé giup phong ngtia cdc bénh
nghiém trong nhu cum, viém phdi va
gidi leo.

v/ Cac kiém tra sang loc vé stic khée.
Nhiing bai kiém tra nay co thé giup

phat hién sém cac bénh nhu ung thu,
6 thoi diém dé diéu tri nhat.

v/ Céc vén dé siic khée man tinh.
Budi kham dinh ky la thoi diém phu
hop d€ danh gia xem quy vi dang
kiém soat cac bénh trang lau dai, vi
du nhu tiéu duong hay huyét ap cao,
nhu thé nao.

v/ Can ning ctia quy vi. Béc si c6 thé
kiém tra chi s6 khéi co thé (BMI) ctia
quy vi. Chi s6 BMI cén ct vao can
nédng va chiéu cao d€ udc tinh khéi
lugng ma trong co thé ctia quy vi. Chi
s6 BMI cao c6 thé c6 nghia la quy vi
dang thtia cAn. Chi s6 BMI thép c6 thé
c6 nghia la quy vi dang thiéu can. Néu
quy vi cdn thay d6i gi thi bac si c6 thé
hudéng dan vé cac loai thuc phdm lanh
manh va thoi quen tép thé duc c6 lgi
cho stic khoe.

v/ Thudc men. Bac si c6 thé xem xét
tat ca cac loai thudc ctia quy vi dé dam
bao la ching an toan khi dugc sti dung
chung v6i nhau va dang mang lai hiéu
qua tét cho quy vi. Pay bao gom ca bat

Hay Goi Chung Toéi
Dich Vu Khach Hang
8:30 sang dén 5 gi¢ chiéu, Thi Hai dén Tha

Sau (khong ké ngay 1€)
1-800-260-2055
ﬂ SCFHP

TTY: 711
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ky loai thao moc, vitamin va thuoc
khong ké toa nao quy vi dung.

vV su dung chat gay nghién. Hay yéu
cau béc si giup d& néu quy vi gdp van
dé vé viéc hat thudc 14, udng rugu bia
hay dung ma tuy.

Stic khde tam than cta quy vi. Hay
ndi cho béc sibiét néu quy vi cam thay
cing thdng hay trdim cdm. C6 céc
phuong phap diéu tri c6 thé c6 loi cho
quy vi.

Goi cho PCP cuia quy vi ngay hom
nay va sap xép budi kiém tra stic khoe
dinh ky hang nam ctia quy vi. Néu quy
vi can thay d6i nha cung cdp ctia minh,
Dich Vu Khach Hang ctia Santa Clara
Family Health Plan c6 thé ho trg.

Ngudn: American Academy of Family Physicians; Centers for Disease Control and Prevention; U.S. Food and
Drug Administration



Khi nao can \\\U RN IR
bat dau lam - 71 AT
cac kiém
tra sang loc
quan trong

Nhom bic Trach cac Dich Vu Phong Ngtia Hoa
Ky (U.S. Preventive Services Task Force) khuyén
nghi hau hét phu nii va nam gidi nén tuén theo
cac huéng dan sau day. Hay noi chuyén véi bac si
vé nhiing dich vu phu hgp cho quy vi.

Tuoi  Kiém tra danh cho NAM GIGI

Tuéi  Kiém tra danh cho PHU NU/

CF:P Huyét ap. Kiém tra sang loc m6i nam. Huyét ap. Kiém tra sang loc mdi nam.

n Ung thu ¢d tir cung. Lam xét nghiém Pap 3 ndm mot lan.

Chlamydia va bénh lau. Kiém tra sang loc d&n 24 tudi néu co quan hé tinh duc;
tiép tuc sang loc hang ndm néu 6 nquy ca lay nhiém cao.

Bénh tiéu duong. Bit dau kiém tra sang loc
dua theo cdc yéu to nquy co.

Huyét ap. Kiém tra sang loc mdi nam.
Cholesterol. Bit ddu kiém tra sang loc dua theo

Ung thu ¢d tir cung. Lam xét nghiém Pap 3 nam mot lan, xét nghiém HPV nquy 3¢ yBU 16 nguy co

€0 cao 5 ndm mat Ian, hodc lam xét nghiém Pap cdng véi xét nghiém HPV nquy
€0 cao 5 ndm mot lan.*

E Bénh tiéu duong. Bat dau kiém tra sang loc dua theo céc yéu té nquy co.

Huyét ap. Kiém tra sang loc m6i nam.
Cholesterol. B3t dau kiém tra sang loc dua theo cac yéu t6 nquy co.

E Ung thu dai truc trang. N6i chuyén véi bac sivé cac lva chon sang loc.

Ung thu dai truc trang. N6i chuyén vdi bac si
vé cdc Iva chon sang loc.

Ung thu phai. Kiém tra sang loc hang nam cin
c(f vao tién st hit thudc cla quy vi.

Ung thu tuyén tién liét. Hoi bac sivé viéc
sang loc.

Chiing phinh déng mach chti 6 bung. Kiém
tra sang loc mot lan trong khodng thai gian tir 65
dén 75 tudi néu quy vi da timg hit thudc.

Ung thu vii. Kiém tra sang loc 2 nam mot 1an (hodc bt dau sém hon dua theo céc
yéu t6 nquy ca).
Ung thu phai. Kiém tra sang loc hang ndm can ctt vao tién st hit thudc cta quy vi.

Bénh loang xuong. Bat dau kiém tra sang loc (hodc bdt ddu sém hon dua theo céc o .
yéU 16 nguy Co). CAN TIM BAC SITRONG MANG LUOI?
o , Hay str dung cong cu Tim Kiém Bdc Si (Find-
. *Phu nirtrén 65 tudi o the ngiing viéc kiém tra mot cach an toan néu ho ddp ting cic tiéu a-Doctor) tai www.scfhp.com hodc goi bo
chi nhat dinh. phdn Dich Vu Khdch Hang dé duoc gitip do.
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Van chua muén dé chiing ngira cim

Chung nglia cim hang ndm la viéc ma tat cd moi nguoi
trong gia dinh quy vi ti 6 thang tudi tré lén déu nén lam.
bay la ly do quy vi nén di chting ngtlia ngay néu quy vi chua
lam viéc nay:

® Phai mat khoang hai tudn sau khi chiing ngtia thi co thé
quy vi md6i bat dau bao vé chdng lai bénh cim. Bénh ciim
van coOn hoanh hanh dén tan mua xuan, do d6, van nén
chung ngtia cum ké ca vao thang 1 hodc muon hon.

® Bing cach ching nglia ciim, quy vi ciing c6 thé bao vé
nhiing ngudi xung quanh quy vi, nhiing ngudi khong thé
chung ngtia.

Quy vi ¢6 biét rang néu quy vi méi ching ngtia
COVID-19 thi quy vi ciing khéng can phai dgi dé
chiing ngtra caim hay khéng?

Theo Trung Tam Kiém Soét va Phong Ngtia Dich Bénh, viéc
chting ngtia ciim va COVID-19 cling mdt lic la an toan.

DPeo khiu trang va giti khoang cach co thé giap béo vé quy vi
va nhiing ngudi khac tranh bi nhiém nhiing loai vi-rut dudng ho
hdp, chang han nhu ctim va loai vi-rut gy ra bénh COVID-19.
Tuy nhién, cach t6t nhit d€ giam nguy co mac bénh cum la tit ca
moi ngudi ti 6 thang tudi trd 1én can chiing nglia cim mdi nam.

GOI CHO BAC Si CUA QUY VI dé chiing ngira
ctim hodic goi Dich Vu Khdch Hang ctia SCFHP
dé tim mét nha thuéc tham gia chuong trinh
gdn quy vi. Dé biét thém thong tin, vui long
truy cdp bitly.com/getyourflushotnow.

Ngudn: Centers for Disease Control and Prevention

Quy vi c6 thé tao nén CAC clia ching toi bao gém cac hoi vién SCFHP, nhiing ngudi bénh vuc
) on ‘ quyén lgi, nha cung cap va cac bac cha me hay nquoi giam ho hgp phap

SU khac blet cGia hoi vién SCFHP. CAC hop bdn 1dn mot nam dé gitip ching t6i cai thién

Tham gia Hoi Déng TuVan Ngudi Tieu Dung @ dich vu vanhiing quyén i do SCFHP cung cép.
A . La hdi vién cta CAC, quy vi sé dugc:

SCFHP cua Chung toi! ) Lén tiéng thay mat cho cac hdi vién giong nhu quy vi
Quy vi c6 mudn gidp cai thién Santa Clara Family Health Plan (SCFHP) ) Lam viéc véi chiing toi dé gitip cai thién chuong trinh stic khoe
cho bén than, cac hoi vién khac va cong dong cia minh khong? Hay Cac cudc hop CAC tam thoi dugc t6 chic truc tuyén va quy vi ¢d thé
tham gia Hoi Dong Tu Van Nquai Tiéu Dung (Consumer Advisory nhan dugc 575 khi tré thanh ngudi tham du thudng xuyén. Truy cap
Committee, CAC)! www.scfhp.com dé xem cac tai liéu va ndi dung clia cudc hop tiép theo.

QUYVICO MUGN tham gia vao CAC khong? Hay goi t6i bo phdn Dich Vu Khdch Hang ctia SCFHP theo s6 1-800-260-2055.
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https://www.scfhp.com/for-members/health-education/get-your-flu-shot-now-find-out-how/
www.scfhp.com

Tim hiéu nhitng diéu CRC c6
thé lam cho quy VI'

Hay kham pha trang web cua
Trung Tam Nguoén Luc Cong
Pong Blanca Alvarado cia SCFHP

Stic khée va nhiing nhu cau xa hdi cta
cdng dong chung ta la nhiing yéu t6 quan
trong. Tai Trung tdm Nguon Luc Cong
dong (Community Resource Center, CRC)
Blanca Alvarado ctia Santa Clara Family
Health Plan (SCFHP), chung t6i mong
mudn cung cdp mot loat cac dich vy, hoat
dong va su kién dé€ dap ung nhiing nhu
cau nay. Hay ghé tham trang web cua
ching toi dé:

® Tai Lich Hoat Dong (Activity Calendar)
ctia CRC va xem cac hoat dong dugc t6
chtic tai trung tam

® Tim hiéu thém vé doi ngdi nhéin vién
than thién, tdn tam va c6 nang luc chuyén
mon cua ching toi

® Dugc két noi véi cac chuong trinh va
dich vu nhu huéng dan cho hoi vién, Dich
Vu Khach Hang va quan ly ho so cho hoi
vién SCFHP

® Va con nhiéu sy ho trg khac niia!

Quy vi c6 thé vao xem trang web cua
chung toi tai crc.scthp.com.

Gap cac nhan vién y té cdng dong lam viéc tai CRC Blanca Alvarado
SCFHP cuda ching to6i

Nhiing nhén vién y té cong dong vu cdng dong da dang. Ho cd thé gitip quy trinh stic khoe cta minh, dong thai ho
(community health workers, CHW) lam vi dién vao cac don dang ky chuong trinh c6 thé gitip quy vi va gia dinh quy vi tim
viéc tai CRC Blanca Alvarado SCFHP két néi cham soc stic khoe, d€ quy vi ¢é thé ghi nhiing nqudn ho trg dé gitp quy vi duac
nguoi dan véi nhiéu chuong trinh va dich danh va duy tri viéc ghi danh vao chuang khde manh.

‘ CAN DUOC GIUP DO? Hay dén gdp truc tiép cdc CHW ctia chiing tdi tai trung tam hodc goi cho chting téi theo s6
1-408-874-1750 ngay hém nay!
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https://crc.scfhp.com/

Nhiing thay d6i trong nam 2022 ddi véi cac
quyén lgi va dich vu Medi-Cal cGia quy vi

Ké ti ngay 1 thang 1 ndm 2022,
mot s6 quyén lgi va dich vu
Medi-Cal ctia quy vi da thay
doi. Duéi day la mot s6 thay
d6i doi véi bao hiém cua quy vi
trong Santa Clara Family Health

Plan (SCFHP):

© Chuong Trinh Ngoi Nha Y
Té (Health Homes Program)

da dugc thay thé baing Quan
Ly Cham Séc Nang Cao
(Enhanced Care Management,

2%, santa Clara Family
/= Health Plan.
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Members

& Member portal
»

Getting started »
Find a doctor »
Find local support »
Medi-Cal FAQ »
Cal MediConnect
FAQ »
Prescriptions »

GRIEVANCE FORM
»

ECM). ECM la mot quyén loi
cung cdp thém cac dich vu diéu
phdi chdm séc cho cac hoi vién co
nhu cau dac biét phtic tap. Quyén
lgi méi nay cé thé giap quy vi
nhan dugc dich vu cham s6c ma
quy vi can dé€ duy tri stic khoe va
diéu phoi sy cham s6c ma quy vi
nhan dugc tu cac béc si khac nhau
va nhiing ngudi khac c¢6 tham

gia vao hoat dong cham séc cho
quy vi. Hay hoi bac si xem quy vi

Roll up your
sleeve against
COVID-19.

COVID Vaccine Info »

Providers

&, Provider
portal »
Become a provider »

Request prior
authorizations »

Find a doctor »

Provider resources »

Important
information about
the coronavirus »

c6 hoi dua diéu kién nhan ECM
hay khong.

© SCFHP hién dang cung cap

H6 Trg Cong Pong (Community
Supports). H6 Tr¢g Cong DPong

la cac dich vu cén thiét vé maty
té nham gitp cac hoi vién khong
phai dén bénh vién va cac co s6
diéu dudng va cé cudc song tu
cht hon. Cac H6 Trg Cong Pong
ctia SCFHP bao gém cac nguén
luc vé nha 6; trg giup vé tién dat
coc khi thué nha; gitp chuyén tu
co sg diéu dudng vé nha, cong
dong, hodc co sd 6 ho trg trong
sinh hoat; va két ndi véi cac biia
an phu hgp véi bénh trang hoac
cac thuc phdm ho trg bénh trang.
® Chuong Trinh Dich Vu Pa
Ning cho Nguoi Cao Nién
(Multipurpose Senior Services
Program) hién dugc bao tra

bdi moét chuong trinh mién trii.
Chuong trinh nay khong con
dugc SCFHP bao tra.

© Quyén lgi nha thudc ctia quy vi
hién dugc quan ly bsi Medi-Cal Rx.
© Cay ghép néi tang chinh dugc
SCFHP bao tra.

= DE XEM DANH
SACH DAY BU
cdc quyén lgi va dich vu
Medi-Cal duoc bao tra
cta quy vi, hay tai S6
Tay Hoi Vién Medi-Cal
SCFHP cua quy vi tai
www.scfhp.com.
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Hay dac biét nang niu trai tim minh

Trai tim ctia quy vi c6 nhan dugc tit ca sy cham séc can thiét 0 Giti huyét ap caa quy vi 6 mic binh thuong
khong? Thang 2, Thang Trai Tim ctia Hoa Ky (American Heart (duei 120/80 mm Hg). Khi mau luu thong trong
Month), la thoi diém tuyét vai d€ cam két véi viéc danh nhiéu co thé, mdu sé tao ap luc lén thanh mach. Co 4p
tinh yéu va sy quan tam hon cho trai tim caa quy vi. Duéi day luc la diéu binh thudng va can thiét. Nhung ap luc
la ndm cach dé€ chdm sdc cho co quan trong nhét ctia co thé— qué cao c6 thé lam t6n thuong tim va mach mau
va gitp tim ti€p tuc bom mau thit khoe. cua quy vi. Tinh trang nay c6 thé dan dén cac van

deé suc khde nhu dau tim va dot quy. Duy tri can
ndng hop ly va tap thé duc thuong xuyén cé thé
gitp giam huyét ap cao.

) in thyc phdm tdt cho tim cta quy vi.

® An nhiéu trai cy, rau va ngii c6c nguyén cdm.
® Thuodng xuyén an cd hodc ga khong da hon dn
thit do.

® Chuyén sang udng siia it béo hodc khong béo.

@ Kiém tra trai tim cta quy vi. Mtc cholesterol
trong mau cao c6 thé lam ting nguy co mac bénh
tim, dau tim hodc dot quy. Nhiing bénh tim nay
thuong khong cé triéu chiing, d6 la ly do tat ca
ngudi trudng thanh ti 40 tudi trd 1én can kiém tra
cholesterol dinh ky. Hay hoi bac si tan suét quy vi
nén di kiém tra cholesterol cia minh.

@ Giam cidng thang cho trai tim cta quy vi. Khi
cing thdng 1én cao, hay tdm sy vé van dé voi mot
ngudi ban, thanh vién gia dinh hodc ¢6 van dang
tin cdy. C6 gang thay thé nhiing suy nghi tiéu cuc
bang nhiing suy nghi tich cuc—vi du nhu, thay thé
“Minh da lam hong bét moi viéc r6i” bang “Moi

. , nguoi déu mic sai lam” hodc “Minh khong thé lam
L(')'p hoc vé‘Kiem Soat dugc viéc nay” bang “Minh sé c6 gang hét stic”
N 4 J
H uyet Ap Cao @ Cham nom cho trai tim cua quy vi bang
Quy vi c6 bi tang huyét ap hay con goi la tinh trang huyét ap cao khong? nhiing 16i cam on. Nghién ctiu cho thay viéc thuc
Hay tham gia mdt I6p hoc giau tuong tac vdi chiing t6i dé tim hiéu thém hanh 1ong biét on 1a liéu thudc tét cho trai tim va
vé huyét ap cao, nhiing 16i khuyén dé kiém soat tinh trang huyét ap cao va stic khoe ctia quy vi. Long biét on ¢6 thé lam giam
cach stt dung may do huyét ap tai nha. Quy vi khdng phai tra phi khi tham huyét 4p va tang cuong hé mién dich cua quy vi,
gia l6p nay. Cac I6p hoc dugc t6 chic hang thang va dugc giang day b va c6 thé gitip quy vi tham gia vao nhiing hanh vi
mot y ta cd gidy phép hanh nghé hodc mét gidng vién dugc chiing nhan lanh manh. D€ cam thay biét on nhiéu hon, hay
trong linh vuc stic khde. Chuing tdi ciing chao dén cac thanh vién trong gia thu viét nhat ky vé nhiing diéu quy vi thay biét on.
dinh hodc nhiing ngudi cham soc cho nguoi bi cao huyét ap! DE dang ky, Hay d€ y t6i nhiing diéu may man cua quy vi—lén
héy gti email t6i healthed@scfhp.com. va nhéo—va viét chung ra.
Ngudn: American Heart Association; National Institutes of Health; U.S. Department of Health and Human Services; U.S. Preventive Services Task Force
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Ngu dung cach
dé co mot bo
nao thong
minh hon

(

Ngut dung cach déng vai tro t6i quan trong doi véi

stic khoe tong thé cta quy vi. Quy vi c6 biét rang gidc ngu
ddc biét quan trong doi véi nao bo va stic khoe tinh than cta
minh khong?

Trong khi ngti, b ndo ctia quy vi xti ly thong tin nhén dugc
trong ngay. Cac van dé vé gidc ngt c6 thé lam ting nguy co
mdic mot s6 tinh trang vé stic khoe tdm than, ching han nhu
trAm cam va lo 4u. Tin t6t 1a gidc ngt chit lugng cao c6 thé
nang cao kha nang hoc tép, tri nhé va stic khée cam xtc.

Hay hanh déng dé cai thién giac ngu ctia quy vi

Co6 thoi quen ngu tét, hay con goi la vé sinh gidc ngu, thudng
c6 thé lam giam cac triéu ching ctia bénh vé tam thén do
thiéu nga. Dudi day la mot s6 goi y d€ quy vi ngt ngon hon:
® Tranh caffeine, thuoc 14 va rugu bia.

® Hoi bac si d€ dam bao cac loai thuéc men khong anh hudng
dén gidc ngti ctia quy vi.

® Thiét lap lich ngt va thuc hién dung lich. C6 gang di nga
vao khoang cling gi¢ moi téi va thiic day vao khoang ciing gic
moi sang, ké ca nhiing ngay cudi tuan.

® Duy tri cac théi quen giup quy vi binh tdm va thu gian
trude khi di ngu. Vi du, doc sach, nghe nhac ém diu hay tim
nuéc nong.

® Tranh an qua no hodc uéng qua nhiéu trudce khi di ngu.

MOI QUAN HE giita gidc ngui va stic khde tam than rdt phiic tap. Hdy néi chuyén vdi bac s cia quy vi néu quy vi hodc mét thanh vién
trong gia dinh ngd khéng duoc ngon. Tim hiéu thém nhiing l6i khuyén vé gidc ngd bang cdch truy cap vao Hiép Hoi Tim Mach Hoa Ky

(American Heart Association) tai www.heart.org.

Nhu cau vé
o A 2

giac ngu

S6 gid ngl thong A

thuong mot ngay Tré so sinh tur

do cac chuyén gia 0-3 thang

khuyén nghiby

z

Tré trong d0 tuoi
di hoc tur

6-13 tudi

Tré mam non tu
3-5 tudi

Tré nho tu Tré nho tu
4-11thang 1-2 tudi

CAN
Thiéu nién tur 8-10
14-17 tubi Glo

Nguai |6n tu
18—-64* tudi

*Ngudi 6n tir 65 tudi tré 1én can 7-8 gid. Nguén: National Sleep Foundation
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www.heart.org/en/healthy-living/healthy-lifestyle/sleep

"Nhan dich
vu cham
oc tién

) tot

Quy vi vtia phat hién ra minh c6 thai? Xin chic
miuing! Bay gio¢ la lic quy vi nén dén gdp bac si dé
dugc cham sdc tién san.

Kham tién san cho quy vi co hoi dé:
® Tim hiéu cich lam gidm nhiing triéu ching kho
chiu trong thai ky nhu 6m nghén hay ¢ chua
@ Dit cau hoi vé cach giii stic khde va giai quyét
cing thing
® Biét vé ngay sinh du kién va sy phat trién cta
em bé
® Dugc ho trg trong viéc bo cac thoi quen nhu hut
thudc hay uéng rugu bia

Néu quy vi tti 35 tudi trd 1én, viéc cham sdc tién
san ddc biét quan trong. Quy vi cé nguy co cao hon
vé mot s6 van dé trong thai ky. Cham séc tién san co
thé gitip quy vi ngan ngtia hodc kiém soat nhiing vin
de do.

Hay nhé rang, chi phi chdm sdc tién san dugc
SCFHP bao tra. Vay thi dling chan chui va hay dat lich
hen véi bac si—vi em bé ciing nhu vi ban than quy vi.

Ngudn: American College of Obstetricians and Gynecologists; March of Dimes; Office on Women's Health

Bira tiéc Truc Tuyén mgi dé don
chao em bé danh cho cac ba me
sap sinh con

Hoi vién Medi-Cal hién dang

mang thai dugc mai tham du biia
tiéc truc tuyén méi cha SCFHP dé
don chao em bé! Nhitng bifa tiéc
don chao em bé cta chung toi la su
kién vui dé tim hiéu cach quy vi ¢
thé gitip ban than minh va em
bé dugc khde manh. Cac chi
dé bao gom tong quan vé
cac quyén lgi ctia chuong trinh SCFHP, nhu cac I6p hoc tién san,
may hiit sita va phuong tién di lai; cham séc va an toan cho

tré so sinh; nguén hé trg trong céng dong; va nhiéu thong tin
khac nita! Nhing buoi tiéc dén chao em bé duoc t6 chiic hang théng.
Dé dang ky, hay gti email t6i healthed@scfhp.com.

\

SUC KHOE TUYET VO dugc &n hanh theo hinh thiic dich vu cong Santa Clara Family Health Plan

SUC KHéE déng danh cho nhiting ngudi ban va than chi cia Santa Clara Family PO Box 18880, San Jose, CA 95158

Health Plan.

1-800-260-2055 » www.scfhp.com

TUYET V‘dl Céc thong tin trong SUC KHOE TUYET VOl 14 do nhiéu chuyén giay TTY: 71

khoa cung cap. Néu quy vi c6 lo ngai hay thac mac vé mét van dé cu

o .
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quan rong vi no se giup quy vi firgah Guee tat La

cac dich vu cham soc y té ma quy vi can.

Quy v] cd thé chon hoac thay ddi PCP ctia minh

bat ky ltic nao va thay ddi sé c6 hiéu lrc vao ngay ]

dau tién cua thang tiép theo. ‘|

Dé thay ddi PCP;
Dang nh )1!/"]|rhmrnhar

Dinh Hwong Hoi Vien
Tim hiéu thém vé chwo’ng trinh

bao hiém va cac quyeén lgi clia
quy Vvi:

Quy vi la héi vién Medi-Cal méi cia Santa Clara
Family Health Plan? Hay cung chung t6i tham gia
mét budi dinh hwéng trwe tuyén hodc truc tiép!
Céac budi dinh hudng dwoc cung cép bang tiéng
Anh, tiéng Tay Ban Nha va tiéng Viét.

Tim hiéu vé:

« Cac quyen lgi va dich vu cua quy vi
cling nhw cach str dung chung

« Cac tai liéu danh cho héi vién

» Cach thire/noi quy vi c6 thé nhan dich
vu cham soc

. Quy vi can lién lac vai ai néu quy vi co
cau hdi hoac can tro giup

Dang ky tham gia budi dinh hwdng ngay hém
nay tai dia chi www.scfhp.com/welcome.

Hoac 90| cho chiing t6i theo sb dién
thoai mién phi:

Ban Dich Vu Khach Hang Medi-Cal:
1-800-250-2055 (TTY: 711)

Thir Hai — Thir Sau,

8:30 sang dén 5:00 chiéu.

‘\"ll. Santa Clara Family
TS Health Plan.

RIS Cam on quy vi dé tin twéng cho phép
chung toi cham sdc stkc khoe cho quy vi

Cac tai lieu vé Medi-Cal cia Santa Clara Family Health Plan (SCFHP)
hién c6 san tai www.scfthp.com:
Cam Nang Hoi Vién (con duoc goi la Chirng Tl Bao Hiém Két Hop (EOC) va Biéu Mau Tiét L6 Thong Tin)

C4am nang nay sé cung cép cho quy vi théng tin vé pham vi bao hiém ctia quy vi va gidp quy vi hiéu ré
nhirng thong tin sau day:
« Nhirng quyén loi va dich vu dwoc dai tho hodc khdng dwoc dai tho danh cho héi vien SCFHP
« Chi phi héi vién nhw khodn ddng thanh toan va cac khodn phi khac ma quy vi cé thé phai tra
« Cac han ché khi nhan dich vu cham séc ngoai mang lwdi hodc ngoai khu viee cung cap dich vu
« Céach nhan dich vu chdm séc va pham vi bdo hiém khi quy vi dang & bén ngoai khu vuc cung cap dich vu
« Cach nhan dich vu cham sbc va théng tin vé cach tim nha cung cap SCFHP, dich vu cham séc ban d4u, dich vu
cham soc chuyén khoa, dich vu cham séc strc khde hanh vi, dich vu bénh vién, dich vu cham séc ngoai gid va
ch&m séc khan cép (bao gébm thoi diém tiép can trwe tiép dich vu chdm séc cAp cliru hodc st dung dich vu 911)
« Céach yéu cau hé tro' ngdn ngi
« Khi nao va lam thé nao dé g yéu cau thanh toan cho cac dich vu dwoc dai tho
« Céch gli don than phién va khang céo vé quyét dinh anh huwédng dén pham vi bao hiém, quyén loi hodc méi quan
hé clia quy vi véi SCFHP

Danh Ba Nha Cung Cép

Liét ké cac nha cung cép trong mang Iwdi cla
chung t6i hién cé thé cung cap dich vu cho quy vi.

Danh Sach Thuéc Theo Hop Péng Rx Medi-Cal

Bao gébm danh sach céc loai thubc dwoc dai tho theo quyén loi
Medi-Cal ciia quy vi.

Tan dung tbi da quyén loi SCFHP ma quy vi dwoc hwdng theo 3 cach don gidn sau day:
1. Truy cap www.scfhp.com/medi-cal/forms-documents d& nhan Cam Nang Héi Vién, Danh Sach
Thubc Theo Hop Béng Rx Medi-Cal va Danh Ba Nha Cung Cép clia quy Vi.
2. Bang ky tham gia cbng théng tin hdi vien mySCFHP tai dia chi www.member.scfhp.com.
T4t ca nhirng viéc ma quy vi can lam la st dung thé ID hdi vién SCFHP cla quy vi dé dang ky.
3. bat lich tham kham v&i bac si hang nam! )

Dé nhan ban in Tai Liéu Hoi Vién Medi-Cal ciia SCFHP, hay goi dién dén Ban Dich Vu Khach Hang

clia SCFHP theo sb 1-800-260-2055 (TTY: 711). Chung t6i [am viéc tlr Thir Hai dén Thir Sau,

8:30 sang dén 5:00 chiéu. Cudc goi dwoc mién cudc. 50353V Annual Nofics of Availblty




Tiém vac-xin va nhan qua
Quy vi chwa tiém vac-xin COVID-19? Hay chu y! Tiém véc-xin cang sém cang tot
va nhan the qua tang ftri gia $50” tr Santa Clara Family Health Plan (SCFHP).

Quy vi sé du diéu kién nhan thé qua tang tri gia $50 mién phi néu quy vi:
‘W Lahoi vién SCFHP khi quy vi tiém chling
VT 12 tudi trer 18n ,
V' Va duoc tiém lidu vic-xin COVID-19 d4u tién béi mét nha cung cép & California |
trong khoang thoi gian ttr ngay 1 thang 9 nam 2021 - ngay 6 thang 3 nam 2022
*Quy vi khéng thé str dung thé qua tang dé mua ruou, sting ong hoac thudc Ia.
Cac quy dinh vé tw cach du diéu kién co thé thay doi.

Pét lich hen clia quy vi hodc tim mdt dia diém tiém ching & Quan Santa Clara tai www.sccfreevax.org

Néu quy vi dd diéu kién nhan thé qua tang, SCFHP sé ty ddng gui thé dén dia chi gl thu ma chuing t6i dé c6 trong ho so
cho quy vi. Xin hay kién nhan. SCFHP co the phai ch& dén 10 tuan dé nhan dwoc xac nhan tr Co Quan Bang Ky Tiém
Chung California vé viéc quy vi da tiém vac-xin va gri qua tang cho quy vi.

Bam béo kiém tra xem ching t6i da co dia chi gi thw chinh x&c trong hé so' hay chwa bang cach goi dén Ban Dich Vy
Khach Hang theo s6 1-800-260-2055 (TTY: 711) hoac bang cach kiém tra dia chi clia quy vi trén cong thdng tin héj vién
mySCFHP tai www.member.scfhp.com. SCFHP sé khong gtvi lai thé néu thé dwoc glri dén sai dia chi hodc bi mat hay bi
danh cép.

Quy vi da tiém vac-xin? Chia sé tin tirc nay voi
cac hoi vien SCFHP khac

Ngoai viéc tiém vac-xin, quy vi co thé tao strc anh hwéng I6n
hon bang viéc khuyén khich ban bé, cac thanh vién trong
gia dinh, déng nghiép va nhirng ngudi khac di tiém vac-xin.

S dung hashtag #SCFHPFightsCOVID dé lan truyén théng
diép rang quy vi da gop phan giup ngén chén sv lay lan cta
dai dich! Vac-xin COVID-19 an toan, hiéu qua, mién phi va
dé st dung — va d6 la cach tét nhat @& mang dén twong lai
t6t dep hon cho cong ddng clia ching ta. Dé biét thong tin vé
vac-xin COVID-19, hay truy cap www.scfhp.com/covidvax.

—

Néu quy vi c6 bat ky cu hdi ndo vé thé qua tang hodc churong trinh nay, hay goi dén Ban Dich Vu Khach Hang cia
SCFHP theo s0 1-800-260-2055, tiv Thir Hai dén Thir Sau, 8:30 sang dén 5:00 chieu, nguwdi dung TTY xin goi 711.
Cudc goi nay hoan toan mién phi.

Ké& tir ngay 1 thang 1 ndm 2022, c4c héi vién
Medi-Cal s& nhan don thuéc dwoc dai tho
théng qua Medi-Cal Rx thay vi SCFHP. Diéu
nay sé& khéng thay di tw cach hdi du diéu kién
hodc quyén loi Medi-Cal ctia quy vi.

Nhirng viéc quy vi can lam

«  Luén mang theo Thé Nhan Dang Quyén
Loi Medi-Cal (BIC) va Thé Binh Danh
SCFHP cua quy vi khi dén phong kham
va/hodc nha thube. Néu quy vi chwa nhan
dwoc hodc bi méat hay bi Iy trom thé BIC,
quy vi c6 thé yéu cau van phong Dich Vu
X& Héi Quan Santa Clara cép thé BIC. Néu
thé ID SCFHP cla quy vi khdng co thdng
tin v& Tdng Dai H6 Tro Rx Medi-Cal, hay
goi t&i Ban Dich Vu Khach Hang SCFHP
theo s6 1-800-260-2055 (TTY: 711) dé
duoc thay thé. Cudc goi nay hoan toan
mién phi.

«  Hay trao ddi v&i bac si vé (cac) loai thudc
clia quy vi. Néu (céc) loai thudce clia quy vi
hién can c6 Sw Cho Phép Trwéc (PA) hodc
phé duyét trudc, bac si cla quy vi co thé
yéu cau PA tir Medi-Cal Rx ho&c co thé
thay ddi don thude clia quy vi thanh mot
loai thuéc dworc Medi-Cal RX dai tho.

QUY VI CO THAC MAC?

Néu quy vi cé thic mac vé cac quyén loi

nha thuéc Medi-Cal Rx ctia minh hodc

mudn tim mét nha thubc, hay goi dén Duwong
Day Téng Dai H6 Tro Medi-Cal Rx theo sb
1-800-977-2273 24/7 hoac truy cap
www.Medi-CalRx.dhcs.ca.gov.

50473V MC RX



“."’; Santa Clara Family
7y~ Health Plan. THONG BAO CHONG PHAN BIET DOI XU

Phan biét doi X la hanh vi trai phap luat. Santa Clara Family Health Plan (SCFHP) tuan thu cac
luat vé dan quyen cta Lién Bang. SCFHP khéng phan biét dbi xt¢r mot cach trai phap luat, loai trir moi
ngu’o’l hay déi x&r v&i ho khac biét vi gidi tinh, chang téc, mau da, tén giao, nguon goc t6 tién, nguon
goc qudc gia, nhan dang nhom dan téc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé chét,
tinh trang y té, théng tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hay khuynh hwéng
tinh duc.

SCFHP cung cép:

e Hb tro va dich vu mién phi cho ngudi khuyét tat d& giup ho trao dbi théng tin tét hon, nhu:
o Thong dich vién ngdn ngl ky hiéu co6 chuyén mén
o Thoéng tin dwoc viet dwdi dinh dang khac (ban in chir I&n, am thanh, dinh dang dién tt

c6 thé truy cap, cac dinh dang khac)

e Dich vu ngdn ngir mién phi cho nhitng ngudi cé ngdn ngi chinh khéng phai la Tiéng Anh nhu:
o Thong dich vién c6 chuyén mon
o Thdng tin trén van ban bang cac ngdbn ng¥ khac

Néu quy vi can cac dich vu nay, hay lién hé vai SCFHP tir 8 gior 30 phut sang dén 5 gid chiéu, Th
Hai dén Th Sau bang cach goi dén sb 1-800-260-2055. Hoac néu quy vi khong thé nghe hoac noi ré
rang vui long goi dén 711. Khi cé yéu cau, théng tin nay sé dwoc i in bang chir nGi braille, trén ban in
khé I&n, bang ghi Aam hoéc dinh dang dién tlr. D& nhan mét trong s cac ban sao & dinh dang thay
thé nay, vui long goi hoac viét thw gvi dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

CACH NOP DON KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cép cac dich vu nay
hoac phan biét dm Xt trai phap luat theo cach khac dwa trén co s@ gidi tinh, ching tdc, mau da, tén
giao, nguon goc tb tién, nguon gbc quéc gia, nhan dang nhom dan téc, tudi tac, tinh trang khuyét tat
tinh than, khuyét tat thé chét, tinh trang y té, thong tin di truyén, tinh trang hén nhan, gi¢i tinh, nhan
dang gioi hay khuynh hwéng tinh duc, quy vi c6 thé ndp don khiéu nai véi Phong Khiéu Nai va
Khang Céo clia SCFHP. Quy vi ¢ thé nép don khiéu nai bang cach goi dién, viét thw, truc tiép hodc
qua hinh thirc dién tov:

e Qua dién thoai: Hay lién hé voi SCFHP tir 8 gio 30 phut sang dén 5 g|0’ chiéu, Tht Hai dén
The Sau bang cach goi s6 1-800-260-2055. Hoac néu quy vi khong thé nghe hoac naoi ré rang,
vui Iong goi dén 711.

e GUi thw: Pién day du théng tin vao mau don khiéu nai hodc viét thw va glri dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

50442V Medi-Cal



e Truc tleg Hay dén van phong bac s clia quy vi hodc SCFHP va naéi la quy vi mudn ndp don
khiéu nai.

¢ Duwéi dang dién t&: Truy cap trang web ciia SCFHP tai dia chi www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO DICH VU CHAM SOC SU'C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi cling c6 thé ndp don khiéu nai vé dan quyén véi Van Phong Phy Trach Dan Quyén clia S&
Dich Vu Cham Séc Stre Khée California qua dién thoai, viét thw hodc bang hinh thirc dién tiv:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khdng thé nghe hoac néi tét, vui long
goi 711 (Dich Vu Tiép Am Vién Théng).

e GUi thu: Hay dién thong tin vao biéu mau khiéu nai hodc glvi thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Céc biéu mau khiéu nai cé san tai dia chi http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Dud¢i dang dién tir: Glri email t¢&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY
(DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Neu quy Vi tin rdng quy vi da bi phan biét dbi x&r dwa trén chung téc, mau da, nguon gbc quoc gla
tudi tac, tinh trang khuyét tat hay gi@i tinh, quy vi cling cé thé noép don khiéu nai vé dan quyén voi Bo
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thw
hoac qua dinh dang dién t:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khong thé nghe ho&c néi tbt, vui long
goi TTY/TDD 1-800-537-7697.

e GUi thu: Hay dién thong tin vao biéu mau khiéu nai hodc gl thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac biéu mau khiéu nai cé san tai dia chi http://www.hhs.gov/ocr/office/file/index.html.

e Duwdidang dién t&: Truy cap Cdng Thong Tin Dién T& cla Office for Civil Rights tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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“.."; Santa Clara Family
N Health Plan. Language Assistance Services

English Tagline— ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espafiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-800-260-2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY:
711). Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gitp bang ngdén nglr cta minh, vui
long goi s6 1-800-260-2055 (TTY: 711). Chung t6i cling hd tro va cung cép cac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chir néi Braille va chir khd Ién (chir hoa). Vui ldng goi s6
1-800-260-2055 (TTY: 711) . Cac dich vu nay déu mién phi.

B4k XHRIF (Chinese) - B E : MELEELUEHWRNFIRMEHB) |, H3HE1-800-260-2055 (TTY:
711)e BAGREHIIBEALTHBHIRS , SINEXHNEERAFERE , A ERAN, B
BE81-800-260-2055 (TTY: 711), XERIZH 2R EMN,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY: 711) . Libre ang mga serbisyong ito.

(Arabic) 4wl jladl)
GaliiS lasdll 5 e Lsall Ul a5, 1-800-260-2055 (TTY: 711) = Geaild cclinly e Lusall ) i) 13 3oli¥)
Alae el s34, 1-800-260-2055 (TTY: 711)= Joail Sl Tl 5 Iy o 4oy oy 538l ol aiiosall Jia ciBle Y1 (s 52

Swytptu yhwnwy (Armenian) — NFCUNYNFG@3NFL: Grb Qtq oguniejntu £ hwpywynp Qtp
[Gayny, quugqwhwnptip 1-800-260-2055 (TTY: 711) : YwUu bwl. odwunwy uhgngutp nL
Swnuwjnipyntultn hw2dwunwdnientl nlugnn wubdwug hwdwn, ophuwy’ Apwyh gpwunhwny n
fun2npwnwn nwwagpywsd Unietp: 2wluqwhwnbpl-800-260-2055 (TTY: 711) : Un
Swnuwjnipntllbpu wuysdwn Gu:

UNIENUNSNANTST (Cambodian) — Sam: 1G5~ (537 FMISSW Mo IUIHS Uy
S1UN1S11U8 1-800-260-2055 (TTY: 711)1 NS SH uhAy (U XSO/
SOMASMMNIUNITNMHAIR A UENTUNSOMITE S URsaiginiaditnHSjInNgss
AHNGIFRTNISNHEIRY SINNUMIUS 1-800-260-2055 (TTY: 711)4 iunmygSidisSsaSsigig)w

(Farsi) elhad g ol ) g A

st lata 5 eSS 31K el 1-800-260-2055 (TTY: 711k e il 53 Seu 353 (o 4 2153 on S 4 5
wilai 1-800-260-2055 (TTY: 711)L .ol 25n 50 58«8 ison b ply 5 daybad slaass aiila il glaa (51 )2 313
A sige 4l By s Gl 2,50

&< @IraTSeT (Hindi) — €I1eT &: 319K 319! 379e1T $TST 3 HETIAT T 3TaThdT & dr 1-800-260-2055
(TTY: 711) W &Il Y| IAFAAT aTel A3 & ToIT TTIAT 3R 1T, FF ot 3R 93 e 7 off exaast
39eTst § | 1-800-260-2055 (TTY: 711) W &iel Y| T FaTU fa: Yoeh §
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Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-260-2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAZERE (Japanese) - X EHAZB TONISH BEZIFEE 1-800-260-2055 (TTY: 711) \BE
KEEVW, RFOERPNFOILRRTEE, h#u&&%BwEwt&w#—tx%ﬁstV$
T 1-800-260-2055 (TTY: 711) A\BEFELS LTV, s —ERGFERTRHLTVET,

2r=0{ B2t (Korean) - R 2lALE: Ploto| oz =S 1 Ao AIH 1-

711) HO 2 2 oI5t AMA|Q. MAILI 2 EXI2 & 2Met ZHo| FHol7t Qe BE2 Qe =21
MH|AE 0|8 7hsELICH 1-800-260-2055 (TTY: 711) HO 2 EO|5tAA|2. 0|28t MH|AE 22
M-S ELC,

CNDWIFID0 (Laotian) - UsMO: ﬁmﬁmcﬁ”&gmvaowéoecﬁa‘lvwﬁmaegmv?tﬁmtmcS
1-800-260-2055 (TTY: 711). £906090908CHOCCIENIVOINIVFIIFVOVWNIV

Eucont riciueNgeLRLEIEBOBLINE WvmacD 1-800-260-2055 (TTY: 711).
mvuzmDcmmumagcsem?ame?og

Mien Tagline (Mien) = LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

st 29sEls (Punjabi) - fimis fie@: A 3gd el I R Hee @ 33 I 3t I8 &d
1-800-2602055 (TTY: 711). "UJH " B¢ AITE3™ w3 AT, fie fd 98 w3 At sud (S8 TrsTey,
& QuzBET I5| IS I 1-800-260-2055 (TTY: 711). ffd A< HE3 TS|

Pycckun cnoraH (Russian) - BHUMAHWUE! Ecnn Bam Hy)XHa NOMOLLb Ha BalleM POLHOM A3bIKe,
3BOHUTE No HOMepy 1-800-260-2055 (nuHma TTY: 711 ). Takke npeaoCTaBnaTCA CpeacTea n
ycnyrvm ang nogen ¢ orpaHn4yeHHbIMM BO3MOXHOCTSIMU, HanpumMmep OOKYMEHTbI KPYMHbIM LLPUATOM
unu wpndgtom bpanns. 3soHuTe no Homepy 1-800-260-2055 (nuHua TTY:711). Takme ycnyru
npegoctaensaTcs 6ecnnaTHo.

uinlaknmlng (Thai) - ldsensu; wingmdamInnutismiaidunimasgm nanlnidwdluanuesy
1-800-260-2055 (TTY: 711) wenanii dewsaulianutismfeuazuiniene 9 dwibyaaanianuiinig wiu lananseng
g MiusnausaduazianaIfifuned s wsswalng ﬂgmﬂmﬁwvﬂﬂﬁﬂmmam 1-800-260-2055 (TTY: 711)
Taidenlganadmiuusmamanis

MpumiTtka ykpaiHcbkoro (Ukrainian) — YBAIA! Akwo Bam noTpibHa gonomora BaLlow PigHO
MOBOIO, TenedoHynTe Ha Homep 1-800-260-2055 (TTY: 711) . Jlloan 3 06MEXEHNMU MOXKITNBOCTAMM
TaKOX MOXYTb CKOpUCTaTUCA AOMOMDKHUMK 3acobamu Ta nocnyramu, Hanpuknaga, oTpumaTti

OOKYMEHTWN, HagpykoBaHi wpudtom bpanna Ta sennknm wpndtom. TernedoHynte Ha Homep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3KOLTOBHI.
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