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Santa Clara Family Health Plan Cal MediConnect Plan (Medicare-
Medicaid 7+3) HIfREMLAYARIER

(= RFH)

AFMiEiR 2021 4£ 12 A 31 HZ # Santa Clara Family Health Plan Cal MediConnect
IR DRYE T, oA fdRe TR HR S . AT B RR GO BRI G I BERS ) k55 Ak
77 PR ARTE I LR KA AR 55 FI SR . KA AR S FISCKF (Long-term services and supports,
LTSS) Al BIEAE K h B2 PRy I Ss, 75 BIAT ST IR B R Bt o B8 ARG M i A%
FEHRFFHEA, B W (7 FH) e —%F.

AFHREERES, FRERE.

Cal MediConnect 1% Santa Clara Family Health Plan (SCFHP) #&t. (24 Z4P)
HgE ) “CRANTT B “FRATE” 4R SCFHP. i A “Ait-R]” B “IAMTITHER]”, W)
& SCFHP Cal MediConnect Plan.

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through
Friday, 8 a.m. to 8 p.m. The call is free.

ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis disponibles
para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a
viernes, de 8 a.m. a 8 p.m. La llamada es gratis.

CHU Y: Néu quy vi néi tiéng Viét, cé dich vu hé tro ngdn nglr, mién phi danh cho quy vi.
Hay goi dén Dich Vu Khach Hang theo sb 1-877-723-4795 (TTY: 711), tir Th&r Hai dén
Thir Sau, 8 gi® sang dén 8 gid tbi. Cudc goi la mién phi.

ERE: mRERb S, B HRERRIESERS . BTAM-2E2MHE L 8 SE K
I 8 AEH 1-877-723-4795 (TTY FIFESE 711) S58PIRG TR . ARG,

PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyong
tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa
1-877-723-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang
pagtawag ay libre.

WAESEN, ETEH—ZEAY 8 SR 8 miEh 1-877-723-4795 (TTY /14
# i 711) 5 Santa Clara Family Health Plan Bt 5. AHiG4%. METRELEER,
1 www.scfhp.com.
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SCFHP Cal MediConnect Plan
2 T

Fo|: o= E AHEStAlE E2, 20 XA MH[AS FEEZ O|85td & USLCL
2QUBE 20U QF 8 A|REH MY 8 A|7}IX| 1-877-723-4795 (TTY: 711)Hoz 11
ME[AF0| s FHA 2. Sohs FEYLICL

NhTUNRESNPL. Bph jununid tp huybkpkl, wmyw (Equljub oqunipjut
Swnwnipjniutitpp 2kq upudwnpybkt widdwp: Quuquhwpbp hwdwnpryubph
uyuuwpldwb JEtwnpnt hbnbyjuyg hhnullunuulhuldulpnq‘ 1-877-723-4795 (TTY. 711),
kpyniowpphhg nippup d. 8:00 - 20:00: Quihqt win]&wp

BHMMAHWE: Ecnu Bbl roBopute no-pyccku, Bel moxete 6ecnnatHoO BOCNONb30BaTLCS
ycnyramm nepesogyuka. [losBoHnte B CnyxOy nogaepXku KIMEHTOB MO HOMepy
1-877-723-4795 (tenetann: 711), c noHeaenbHMKa no natHuy, ¢ 8:00 go 20:00. 3BoHOK
©ecnnaTtHbIn.

G 50 0 DA Lad uied 53 OBG1) o seady (b 3SS Gladd i€ (s Cuna 8 (L) 4 R s
ol (TTY 711) 1-877-723-4795 o i 43 (o yida Gledd 2al g L5 8 Tua 8 ) dzan LAl s
sl B 0 el cal L sl L 2550

CHE BABEEINGSE  MRNOSHEIEY —CRECHAVERTES - R
AT —H—ERXR 1-877-723-4795 (TTY : 711) i’CEFo"'E—Fé W e H—E XREETE
BRAN>SREOFA 8N SFREBECTTT - BERENTY -

LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus pub dawb rau
koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795
(TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu
no yog hu dawb xwb.

fimrrs fe6: A 3AT JAars 98 J, 37 3973 5 37 A3 A i8as Hes Guseag I6|
1-877-723-4795 (TTY: 711) ?avaaﬁ?aﬁv@aéﬂaaaa mRIsAITH s 3T
T I | TS II& T I &I I

B0 e e dleall dandy Juai¥) cll dalia dlaall  palll saelisall Cladd G el el Aall) Caan i€ 13) 14w o)
le 8 L Blaa 8 (e sl I i) (n (TTY: 711) gaddl Gl ol Cilell) 1-877-723-4795
RETOR TR

e ¢ 3R 3779 R, $11T Sverdd &, Al 31Tareh folw a7sT Werlr Jad fod:Q[oeh 3uelser g |
ATgh T Y 1-877-723-4795 (TTY: 711) W, WIHAR & YohaR, Wsoo@r%ms 00 st
ofeh hicl Y Tg el fo1:oeh ¢ |

Tsansu: minviwuwams ng sxfivsmsanutiawaamesunisnlaglidenldene ﬁ@@iag{uﬁu’%msgnﬁﬂﬁﬁ
1-877-723-4795 (TTY: 711) lelwindunstisgns 1aa1 08.00 w. fis 20.00 w. lifiels3wlunslng
R/ U SIOINAES SUN WS

NN SWIRSAM N SEUN SIS HAIENUSSS SN

WESER, HTEM 2R 8 fEK 8 SEU 1-877-723-4795 (TTY M iE )
H# 711) 5 Santa Clara Family Health Plan (&R . A%, MR THRELEER,

77 11 www.scfhp.com.
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2 AP
SINURIRAIUNSYHSSNSMUIUS 1-877-723-4795 (TTY: 711)
MIgSSEUIGAIENH 8 (MY ZMUENH 8 WU MnuTIgIadnSSs S eig

tU0290: YIVICBIWIFID99, DNMOINIVFoBCTIBIVWIFTNOLVBNES298
F930UID. LPLIFLOSNIVYINENINCT 1-877-723-4795 (TTY: 711), SLHV I SVIN
€029 8 LI M9 8 LVYCCRY. LS.

185 0] DA 9l SR SO B HoA A 5, B K TR B SCRAEE S . A 78, T
EM—ZELE F 8 SEM 8 SFi 1-877-723-4795 (TTY Gz 711). A&
FHL % A B

TR IR K, B8] PRS2 BB SiE 2 A HAR I Fh el H A A 2 A e . Fefi] 4
BEAAE BAEAY, DU RIS . TSR R . TR 2 e AR il ok, 158K
H, SCFHP Cal MediConnect & /7 ik 5546, siarik PHiEk £

Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

& 15 n www.scfhp.com.
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Santa Clara Family Health Plan Cal MediConnect

B3
BB B ST THR T oo 5
F 25 BEBEHTEGIIRITEYR oo 17
%3 H: KRR AR RS T BT DRI AR ST 39
A TE: FRFUBEIZR oo 56
5T I ARTFRIZREU TIZAETT 20 e 101
%6 ¥ A Medicare Fll Medi-Cal 40 75 245 SCAFMEEE R ..o, 116
W7 E RIS R AR DR 5 B2 BB 0 BB 125
58 F: MEIIBURIRI BT oo 130
%9 E. WHFEEERIFZEA ORIRER. LR, B 142
5510 F: &1k Cal MediConnect T 23 FE ..., 189
BB T B A e 196
12 B BB IE Mo 211
ST
e Santa Clara Family Health Plan Cal MediConnect Plan (Medicare-Medicaid 1)
7z Medicare & Medi-Cal 2221 —Hif@REiHY], BELLS G RN 552 3Pyt
RIHIAEH] o
e Santa Clara Family Health Plan Cal MediConnect {744 A “ Fe kI A& {7

MIErs R . XS CBRERY 5 TMETERE) (ACA) F A Attt

R VM SEEEFLE (Internal Revenue Service, IRS) ¥

www.irs.gov/Affordable-Care-Act/Individuals-and-Families, 7T f#5eF /™ A4 &

EERIEZE R

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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pane

-~

o1 F it

F1E: RAITIEE

ikl

K& BHENY SCFHP Cal MediConnect iX—7 35 & T Medicare 1 Medi-Cal A5
R, DB SEER. FR, 7R3 T4 M SCFHP Cal MediConnect #2252 1]
AR 55 M HABAE B REEARTE M g T BIRFHES, SN (£4FH) &g — %,

H3
A. XA Santa Clara Family Health Plan Cal MediConnect Plan............................. 7
£ % Medicare Fl Medi-Cal B EL? oo, 7
B1. MEAICAre. ... ..o 7
2 Y 1= | S 7
Co R RIIE I et 8
D. SCFHP Cal MediConnect FIMIRZSIX ..ot 8
E. EFEATERBNTFRIZ R e 1
Foo EIRSIMERETTRIZ R AT A oo 11
G. EHIF R FITT BRI R oo 12
G AT oottt enaeenae e 12
G2 F BRI oottt 12
H. SCFHP Cal MediConnect & HiHRITR T ..o, 13
I b =/ RSO PS 13
Jo AT T ER I HABIZE I oo 13
J1. 4" SCFHP Cal MediConnect 2 53 B3I ..o, 13
J2. JELEZTNZG S SRttt ettt 14
JB. TR IRZGIYTE oottt 15

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

& 15 n www.scfhp.com.
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2 i T
JAL FRFUTEI L. 15
K. ] P 2 R R F IR e 16
K1. ™A fiFE{E 5 (Personal Health Information, PHI) BEFA ....cvviveieeciieceeceeee 16

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

E 7 I www.scfhp.com.
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A. B Santa Clara Family Health Plan Cal MediConnect
Plan

SCFHP Cal MediConnect #&—Ti Cal MediConnect i%il. Cal MediConnect it%il/2 H1E
L BERBE. 2 KRS A SCFRR UL . AT AR DL A AR TR M R 4H 21
ZHLUE A E AN REH AL N, kT B A R A AR 5% . At A3 [E] St
1T T T PRAE AR 2%

SCFHP Cal MediConnect £ i BUT LA K& Medicare 1 Medicaid Ik 55 (> (Centers for
Medicare & Medicaid Services, CMS) #t#, fE5 Cal MediConnect fIZHR 5, NI
AR MRS -

Cal MediConnect #& H i M B A S BUG 3 [J W8 osds it &), B B N RS
Medicare 1 Medi-Cal ) N\ L4 EHL B By 3P BEAR 4% . ZEBbRa TR, I O Al
e FR R 7 B2 S e T 7%, DA 153K 75 Medicare #11 Medi-Cal AR5 1075 20,

1% SCFHP Cal MediConnect. SCFHP 2 3E& R ME i 7 PE A SR, 3K
F1FoGE X i b AL JE R R S L. AT AEIRS . BAGEE S RRE
R R F R SS . AT B, A TR IR R AR % ik XA H br .

B. & 2% Medicare 1 Medi-Cal {5 & ?
B1. Medicare
Medicare /& -1 LT A IR HE A R RIS 1K)
o IFEATE 65 HEILL BN
o ULIEURTE 65 H AR L LK
o BAMMIEEREIINL CEIhRERE).
B2. Medi-Cal

Medi-Cal =235 Medicaid it%l. Medi-Cal H1HEUMFBHATE T, I i M BUR B FSEUR
X AT . Medi-Cal 4 By U N A1 55 5 A BRI N = SCAT H A B IR 25 F0 S FF (Long-Term
Services and Supports, LTSS) LR EITHI9H . B & Medicare AR A7 25 F1
2,
FM EATPUE

o IRELHL SN RN B 5

o UEA T

o RIRMFLE RS

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

& 15 n www.scfhp.com.



http://www.scfhp.com/

SCFHP Cal MediConnect Plan 1% SuANIEE
2 F

o JRFMITH.
BN AT BAT B et R i Bz m 2, R B IBIRIE R AT

Medicare FIHINEUF#EHE T SCFHP Cal MediConnect Plan. HEiAF| DL 24, BT
=52 %] Medicare 1 Medi-Cal I %% :

o FRATEBFIRMEAR], PLE
e Medicare FININEURF FOFFRAT R sE 82 AR
B FATT i RIAE R k5 1is k%, #3552 Medicare 1 Medi-Cal R4 1% A& AN 252 3|

AR

C. A& THRI S

TEIAERT ) SCFHP Cal MediConnect #1451 #&{* K] Medicare 1 Medi-Cal k%5, H
HAREAL T 2. I AR BRI B B UMY #

SCFHP Cal MediConnect AJ{# Medicare 1 Medi-Cal #& £ 8 iF-Hh & /EM K E/EH . Ho
) — L A H5
o —IRfEFEITIRI, BP0 R B ORI 7 oK .

o RINE A COHESHEBIN. BRI EBEATTROBERN. FPAR E
L Pt BT e A R B B

o RN UMERARBINEEE G, A&, SCFHP Cal MediConnect P&
PEBINEIT S, B E TR

o IEORE AT DL I I ] BN R A S B 5 A BOR A ELAS N3P
o JEIPIBAIANREH K SEEME, $E LTI e @ER RN E#IT.
BN RT3 B B G P s (iR 55 . Xk, Hlin.

o JERHIBNKE A OREEAE T MRS I B IR 25, DU ER 2R Re s A RIS IR 46 24
Mgy, I+ BT 298 A EITER] .

o FEENMTHOLN, BRI ORIC K56 45 R 7> 8 TP B R HAd R ¥

D.SCFHP Cal MediConnect KRS X

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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@ ALVISO

@ MOUNTAIN VIEW
SUNNYVALE @
LOS ALTOS @ @ SANTA CLARA @ MOUNT HAMILTON

@® CUPERTINO

@ SAN JOSE
SARATOGA @ ® CAMPBELL
@ LOS GATOS
® COYOTE

@ MORGAN HILL

@® SAN MARTIN

@ GILROY

FATAR S5 X 35 A2 2 e P H AR
HAAAEEEIRATARS X 8 E KA 7] i SCFHP Cal MediConnect.

) WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
¥ #H 711) 5 Santa Clara Family Health Plan Bt % . AHiE4%. METRELZEER,

&5 1 www.scfhp.com.
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2= Tl

MRBITRABARSS X, BRETEMALTR]. ES I 141 TR 8 HE | 1, IRAT

A R AT TR 55 X ISR M o JE0RE R BER AR 3t (RS SRS FR AR LAE A A

Erm AR S AR AU
H g 1-877-96-BENEFITS (1-877-962-3633) 5% 1-408-758-4600
1 4 A 4 KA T
TTY 711
R b www.MyBenefitsCalWIN.org bk,
www.sccqov.org/sites/ssa/Pages/default.aspx
EHIE R B
HiE 1-408-758-3800
T8 B A T o
1-408-758-3822
E353
Hb 1867 Senter Road
San Jose, CA 95112
P 3k WWW.Ssccgov.org/sites/ssa/Pages/default.aspx
LER I AL
g 1-650-988-6200
EW—2 B2 HE F8 A& T 5 .
TTY 1-408-278-2403
Hh 55 1330 W. Middlefield Road
Mountain View, CA 94043
R b www.sccqov.org/sites/ssa/Pages/default.aspx

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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FEER AL
g 1-408-758-3300
EW—2 B2 HE F8 A& T 5 .
TTY 1-408-758-3475
Hb s 379 Tomkins Court
Gilroy, CA 95020
R b www.sccqov.ord/sites/ssa/Pages/default.aspx

E. EFA A EBRBATTRISR?
WERFE FHIATA KA, 88 T IATRA TR -
o JEMAEFERATMIARSIX;
o JEMETAEN 21 %5
o [FAINFZ{% Medicare A #3453 F1 B #5347
o YHIHEEM SN Medi-Cal, =4 Medi-Cal &44EA], FfA&H 2 H 09, A
o NERAREEEEEGEEH.
1 BT AE AR EL AT BE A7 AE HAD AR E . A RVEHE R, BB IRSGEE.

F. E XSRS REH A4

HIRSIMATRIE, R 90 A H J1 R P 28RS 2 A B RS PPl (Health
Risk Assessment, HRA), 7 &) 45 > H 1R N H252 i AU 2 51 HRA.

BATLAGERSE R HRA. HRA il N ALK (Individual Care Plan, ICP) (15t
HRA 1) [ B3] s S8 I ST . LTSS AT N BEFIERREE K .

P& LB AR E LIS HRA. HRA W8 2 s H Ul 3 1 sl ) 05 205E il
HAT2 KA K HRA BB 25 B RIES .

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

&5 1 www.scfhp.com.
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R R SCFHP Cal MediConnect HIFT& R, &0 LATER: € BB 8] N 4k 22 25 M Riptie
MEAELF S . WS e T AETE &4, g Ef%f%zlilﬂzﬂﬂj“ A E O AT SR R A
RS R AUR B K IE 12 N H -

o AN, BN BUE M IRMHE BT RN eV EGR SR AT IR AL At i2 .

o  IRAIATLIHAE B SV LR IR A R R, FEFNERSN. FRATHT IR
A R ts, T IRS{% SCFHP Cal MediConnect 24 H Z A1 12 NHW, 14
ML X 2k AR b E D kis it 1 Wk (JE&E)

o FATHE I B A AR A R AT S BUE SR AL 015 BRI E R G R

o TATH 30 KAEF(EIEIEREAT R EE T DA SR BATEE PR H il e, T
ABANTHEAE 15 %V\]?Aﬂﬁlﬁ

o FEREHEHIERE, & TR A LA R R IR R RS, IFRIERE

ik

EE: ZHIEAEH TN HEST %% (Durable Medical Equipment, DME). 3 k%% .
Ho A% B R 45 5% Cal MediConnect A7 1A 55 R4 it 3

FERFELHIAZE RS, 18004 75 242 SCFHP Cal MediConnect 4% A 1) 2= A= il H At £ (it 25
W2, BRARRATS SN AEITA . MERAE ZIR SRR S FR iRt .
N TR TR E2ERE, ES I 39 W5 3 =58 B 1.

G. /& 32 B AR 3 T-R)
G1. #EAR

R
PIANN

T BB A RE PG L2 A AT DL A . P E R BA T R AR B I AR
NS O IS BT B HoA = N

ES

4%7'34“%5/}&/[\ B, W SCFHP Cal MediConnect AR ALE T HIRIRS:, AN IRS:
BN 24 X B R

BT E—E B2 LR 8 S E N 5 SHEH 1-877-590-8999 BE R A1, ZRIkK
54T BN

G2. ¥R

PEPR SEEE, ERGE T ETHRI . BT RIPRE 5 RSO B A S TR R A 55, EA
LA SRAGIX e 55 . BB BT AT RS LTSS K. BRIV & 4%
R ENEE B Nl

EH G RANRE)HEEEER R EM AN L. & SCFHP Cal MediConnect i/,

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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RNEIETARZEN eI SR ORCF
o MRS H AR,
o IEAATING N 24 FRAT P i AR 55 (O R

RS REX G PP 5, PRI S i, R R IR Ss . BEAN, ARATTIERE 7
AT LA R IR LE AR 55 o B UHRIDR UE I RE ROV RS . BRI 51861, 20FFEE
Wr— U

H.SCFHP Cal MediConnect & 8 iR {75
SCFHP Cal MediConnect %A% H it XI5 %% .

. (&&F4H)

K ALGFH) AT EEIAT L —E . XE %%&ﬂh&vﬁxﬂﬂiiﬁﬂﬂﬂjﬁﬁ
P g o W RN N IRA T (S i 15 L&Tﬁlﬂﬁﬂm, &l L B IR BERATAT N
HGRmmEE EIFHER, WS I 142 U 9 &, ¥ H#H 1-800-MEDICARE
(1-800-633-4227).

MHEHRW (SAFH), ETEH—2EHTHE 8 )ﬁiﬁﬁi 8 I 1-877-723-4795

(TTY HPEEHE 711 58P RS SR FHE, &—IU\WIEU www.scfhp.com #&
FH (&AFH), SMZM LT T 3 A%‘ﬁ@?ﬁnﬁﬁ, BIR] (AdFH) TH
EB DI

APMUAE 2021 4F 1 H 1 HZE 2021 4 12 A 31 HHA#& S SCFHP Cal MediConnect
iOPERGECEVE

J. BATR: SR BLHI H AR B

&M% CU | SCFHP Cal MediConnect 2 i ik B R UM in] “FEHE4 R 2515 H R~
E’szu B T R ATE R, DA WA o] “RRZTE T IS B

J1. &K SCFHP Cal MediConnect £ i &443iF

WRAEFATHTHRI, LRI E]—5K Medicare A1 Medi-Cal HE%%, e i IR 55 A1 5L
Fiv REEAT NIEREAR 55 AR AL TT 250 FEARIUIR 95 BRAR T 250, g2tk BUTR 24
RUURARERI R A AL

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

&5 1 www.scfhp.com.
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SCFHP Cal MediConnect Plan 1, SR8

2= Tl

=02, santa Clara Family In case of emergency, call 9-1-1 or go to the emergency room.

%y Health Plan.  Cal MediConnect Plan Customer Service: 1-877-723-4795
Customer Service TTY: 711
Member Name: <Member First Name><Member Middle Name> F\ﬂgﬂtb;ng{ae;(ﬂ‘{?)‘ agé}(\),ﬁcnef 1-800-704-0%900

<Member Last Name> 24-Hour Nurse Advice:  1-844-803-6962
Member ID: <Member ID> Pharmacy Help Desk:  1-888-807-8666
Date of Birth: <Date of Birth> Medi-Cal Dental: 1-800-322-6384
PCP Name: sNew-Provider Name> VSP (routine visioncare):  1-844-613-4779
<Clinic Name> Website:  www.scfhp.com

PCRPhone: <PCP Phone #> ‘\‘lilzgi‘ll‘c"fl!"(l-‘lg(

) ) Claim Inquiry: 1-408-874-1788
RxBin: <RxBin #> Send claims to:  Attn: Claims Department

RxPCN: <RxPCN> Santa Clara Family Health Plan
RxGRP: <RxGRP> PO Box 18640

San Jose, CA 95158
EDI Claims to Payer ID 24077

1EMH HH

R4 ) Cal MediConnect RHidh. ERoigh s, 1L HIEER T IRSEE, HATE K
IREHFE. Bl TEY 22 HEE 8 SEm - 8 Ssh 1-877-723-4795 (TTY A/
iHHHE 711) 5 SCFHP Cal MediConnect %% /7 IR 55 EB ¢ £ .

NEEERAMTRM SR, EAHMEHLMG. M Gr Medicare £8; Medi-Cal
K3RHL Cal MediConnect k%5 . 6% RE XK F, LA RTEEREH. nREH
7~ Medicare £, 1A SCFHP Cal MediConnect <= i1 S {iiiF, At il e Bk B
%5 Medicare (MHEATHRD, HERRESULRIK S, 2 U5 126 IR 7 =EH A Y,
RIS B BRI 2 B3 P T BB R S e b

WHICAE, X TR BB OB BE TR (Mental Health Plan, MHP) 5247 [ b0 B
RS, 87 B Medi-Cal Rk3REL.
J2. FEHRERZGSE H R

FEAEE T2 25 H 7% T SCFHP Cal MediConnect 4% Hh (2 it fizh e . e 2 A
TR 2 01, 1B F 28 N 3Rt 3, DUESREUR CRAR 55« 187 B RS InBATHI1HR
I, fREREEAMEN GES I 11 U5 F 3.

WK FEHEZ LR 257 HAR ETEY—2EH Y - 8 SEM - 8 S3Hh
1-877-723-4795 (TTY HFIHHHE 711) ERPIREHMEER, AR, @A LI
www.scfhp.com &F FEHEE R 2557 H#, BMNAZI s 3E1T T o

H PR pe s R aMmRME AR, BiGSig. ik, T8, kRS, REES%.
PR L E X
e SCFHP Cal MediConnect /4% # {f & G 45
o AR RNBATHRIM 2 AP AT S B4 378 DL F A e g 2 b N B3
o 2Py BB, PR DK AT SRR IRATT TR A A R AR 55 ) At 3 B s A

o LTSS. 17 NM#EMRSHM . JEFIFENM . i BT St N, A EE
Medicare 5% Medi-Cal $HH: i i Al AR 55 Fr) HAR AL N 7

H7890_16005E

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

E 7 I www.scfhp.com.
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2 F

P e (1 O IR R 2 BATT I TR A DR AR 55 RO AT K, K Ay 2 A 3
A28 24 55 5 X
o  WIZRZG 5 RTE C R B NN I & RAR I 25 (295D T 28 4 K
2557 H RERIE I 28 245 )55
o RETEINZAHN, WRERBINOHRIFESIAT R, ELIHEFRA TR — M 2%
Hi BB .
MHFHEZELR, HTEN—-2ENALF 8 e b 8 fiziim 1-877-723-4795 (TTY H

FARECE 711D B RSEER . & IRSS AT SCFHP Cal MediConnect [k #R F2 44
R W 2 B AR L35 AL B (1) o5 /S

it I 257 4% (List of Durable Medical Equipment, DME) & &

AR (2GdFH) |, AN T SCFHP Cal MediConnect 1] “if FH 57 B £ 15 5.7,
BETE BB H T AT AR R BT R S T W A% A R R ) R . S BT s ) AT Y R sk
www.scfhp.com, FREUE B A . $lEm A EE N s . S W5 67 i 4 &
# D, THEAEXDME &N ELER,

J3. ERHGYEHE

R RNEEH A RZGYEHE. BAVKEELRRR N “4P7E 387 Hdpd 7y )8 T
SCFHP Cal MediConnect [F7& {57 [F .

ZIPNIE AL HN Y T R S AAAEARATET XS 25 AR E BPR A, L anfamT BLSRAS (1 25 B BR 1
N TR TR ER B E 25 R, 1§25 W5 108 U5 5 & C 5.

PATEEA S I ESAA R “AYiE R fIE R, BN ER g EE T KA. W
T RAE SRR E R, 15V www.scthp.com Bl TEM—ZEW A E F 8 &
M 8 S 1-877-723-4795 (TTY H A iERHE 711).

J4. EFIPEHH

IR D B AT Zia A, BT RIC B AR e, DA B T i A ER i
D BT AT SR Ol RIC IR AR “47# i 4~ (Explanation of Benefits, EOB).

EOB 51|t} T #&sifth NMRIEAEDRAE D #0 abT5 25 L1y i 9 I LR SRATTHE 29 A % B3 D 8
IRETTESAT IS S . EOB RS AN EZE 8. 55 116 U5 6 &Rt 1
A K EOB LA HAn{ar #5 B S BRER 25 AR DR IK BE 245 5L

EOB tha] MG ERIEME. WRAIA, B TEYW 22 HF L 8 SAEm L 8 A5H
1-877-723-4795 (TTY HFEEH 711) 5XF RSB R .

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

&5 1 www.scfhp.com.
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2 L F it

K. A e A H) = D AR S BT
AT LIRS BAR I A A 3hA ], AT AT i 2 8 il s R K T
ARTHRI I P2 SR AL N2 s R B E S T RN IEAEE . MIMERERSBIERRK T #
KB Y TR AR 5 MG DA oA IE 2 7 2 . A5 Tk, # B IRA M (5 B 0%
R 2R HE,
THLEHPLBL S DU AT
o R4, HhhbEHEIE SIS A AR,
o MR HARAT A g FE ORI AR CRYC G AR, Bl fas ity e 32 SR I i = 557 TR 6.
o BHMEIHEREFE, BINEMRIE.
o IBAERETT IR R .
o TR RIZEREZIBIT .
o WHIE N GEUETHTT AL,
o BZH [InKWIF.
WS B, TR SRR L 8 SN L 8 B 1-877-723-4795 (TTY
FUESUE 711 5% IRGSHECR, &EIEAT,
K1. MAEEER (Personal Health Information, PHI) [&FA

& ol P s BT Re N N (S S (Personal Health Information, PHI). 1 FIEL
AR ERIBATTED) PHI 5 8 FUMRE . AOTSTLREN PHI 23R . WFERANT
FRFRATAN T DRI 1 PHI, 12 W58 135 TGS 8 & 23F C 1y,

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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PANY:
= U

TR

%28 BEBEESHAREE

ikl

KREGERARMEZFIHNERARGEE . XEEERENHERZAH X SCFHP Cal
MediConnect DL A f& i Fe4r B4R A 19 S R BE () o [RII, JR UL T dnfar ik &R > SR8
SRS TR Y 5K HA N £ o SRBERTE S H e Sz B HES, 1620 (24
FH) wJE— .

B3
A. a5 SCFHP Cal MediConnect % /7 R 95 FIE A oo 19
AT TS 5B RS EBIR ZR ettt 19
B. WHTHERIEIIN BB TLIL oo 21
B, B BERIE BTN R BEIL oo 22
C. WHAHERFEEEMNFLE .o 22
CA. AT B R P EE W HNZR oo 23
D. WL RAT B AEN UL oo 23
D1. B BERAT AR SEHLIALE (oo 23
E. Wi{THt R Health Insurance Counseling & Advocacy Program (HICAP).................. 24
o I e N o | (A O 24
F. a0l ik 25 & e HLR (Quality Improvement Organization, QIO) ..o 25
F1. B BE 2R Livanta BFCC-QIO .. ... 25
G. WHATEEZR MEUICAIE........ceceieiieeeeeeiee ettt 26
H. W{aHk & Medi-Cal Health Care OPtionS............covoveeeeeeeeeeeeeeeeeeeeeee e 27
| WAk & Cal MediConnect YEEE T TT R o 28
Jo WA R EBAL S IR T oo 28
K. Wl BE R AR ML B R TERI oo 29

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

& 15 n www.scfhp.com.
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2 1 F

KA. ATt PAR A8 R B OB BRI R e 29
L T B R T B R B0 ) et e e e e e 29
VL. A oo, 30

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

E 7 I www.scfhp.com.
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A. {75 SCFHP Cal MediConnect X IR & 3B &

HL T 1-877-723-4795. AH .

TAERREEN —2EM B 8 fiE k8 &l

AR AEAE LT R B S5 ) I AR R LASN SR, AT DL
SCFHP Cal MediConnect f52 H.aIH & N& R 48, Bl i i
S, RMNSE-NTIEHWEZEFRE. 45X SCFHP Cal

MediConnect FJiEH(E B, & Vi www.scfhp.com.

AU RN L, AR IR % 2% 1 AR 55 .

TTY 711, AHEIERE,

B HLUEIE T W 3 508 S RS i Nt A L TR HE
RGN

TAER A 22— BT H - 8 e - 8 5.

515 Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

P www.scfhp.com

Al IR 525 RS EECR
o RTINS
o RTRME. MKHBZ 5 B IE 7]
o KT IRERIRDRE R
o R R B IR DRERAE TEAT KT 1 IR ) PR3
- EIRERAE RS, B
- AT AR 55 B ST I A
o WIATAEAT R T RES B AR ORBGHR T BE 1], 1F IR HATT
o WFE T WA R REAIRIVEEZAE ., 1HS 5 147 TR 9 F55 D Y,
o [EJTIRME LR

o EURRTERIAT A% I A DR T2 R e A A RS OB SR At I 15 SR AT
T LS S IE LR

o W IRAREFRNEZEL, ES I 147 115 9 &5 D Y,

) WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
¥ #H 711) 5 Santa Clara Family Health Plan Bt % . AHiE4%. METRELZEER,

& 15 n www.scfhp.com.
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2 F

o BRIy IRAESF

o A UUNXTEASALMIRAEE (BFEIEMKSIRALE M KEieftE) REHF. W
B R SRR A E S gt . & n] A FRATT BN & st HL A
(Quality Improvement Organization) # JF & 3RS M KR E (ES 0
5525 TUEE F 1),

o RILIITHIELTRATL, HHERAW. HTEM—Z2EMHEE 8 A& - 8
ML 1-877-723-4795 (TTY H BRI 711) 58 P IRSEHECR.

o WIRBVFNER R TR HEA R RER, Eal IR EUf GEZ I E—T1).

o ALK SCFHP Cal MediConnect [I#5iF & 1%% Medicare. &) DL FH ¥
vt medicare.gov/MedicareComplaintForm/home.aspx b IRIfELkF k%, LA LA
1 1-800-MEDICARE (1-800-633-4227) -5k #5).

o W TEM—2EMATR L 9 HETH 5 AFiH 1-855-501-3077 (TTY H
15 1-855-847-7914), [ Cal MediConnect 5% 51+ %1 42 % SCFHP
Cal MediConnect [+

o WE X ESTIREREFIFKNEZERE, HS WA 142 75 9 &
o KT AMIHIRIRE R
o RTLWIHIRIREZIEAT R H 1 1] U R
- EHRER AR Y, B
- FRATTX R ) 2 B S A R 4
o ZHIKIEH TN D #0ZiY. Medi-Cal 47725 L K Medi-Cal FE4b 7724,
o T TRALTT 4R REBIRMEZE R, 15202 162 T3 9 = F 5.
o XTZMIN LR
o YRR TERIRANTE SRR BRI — PPk

o WNEXHEMW ARG FF, S TEYM —2EM TR - 8 SAEm - 8
M 1-877-723-4795 (TTY I iEEH 711) 5 SCFHP Cal MediConnect
EPREEEEZR, 37 www.scfhp.com TF# FVRFI R FRK, BHIEEE .

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

o WIFE TR AETT IR EIRINEZE R, TS WA 142 TUR 9 .

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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SCFHP Cal MediConnect Plan 552 %, EEH SRR

2= Tl

o KTHWIMEUF
RER DA BN T AR AT 24 55 B 350 r o H 4ot AbT5 25 IR
o WIREVFAR R TATTARRRER, ERTBHRH B, GES W E—11).

o ALK SCFHP Cal MediConnect #&1F & 1%% Medicare. #&T] LLAd F ™
¥ www.medicare.gov/MedicareComplaintForm/home.aspx FHIFEZ TR . 8L
n] PLE A 1-800-MEDICARE (1-800-633-4227) FRAE B

o WIFE VXTI AR BIFNEZEE, WS WA 162 U5 9 HH F 5.
o AT BRTT DR fE B2 MIREAT A 3K
o W T ARWMATIE SR IAVELEE AT KBS E TR I EZE R, 5S0H
126 UUE 7 FAH A TN 128 TUEE B 5.
o HWERBEIERIATAIE A, MIRATIELERERTER, EaT LI HATH R E 52
BV MFARXEFKEZHER, ES W58 147 105 9 5 D 1.

@)

B. X R BN REE R

AN RE M T R Im IR B AR s A A2 i BN B4, BN B R AR S, U
SRR B A B B ] . 7R 18 2% SCFHP Cal MediConnect B, FRATTIG 2> 1Ak 16 11 fa
REFENR, RN REHBNEIRAEN. HBrLLEd L FEIFRA N REHR A, WFEE
BT B, 1588 SCFHP Cal MediConnect N & & R

g 1-877-590-8999. A< Hi i %7,
EH—2 2 AP 8 SR FF 5 A,
W FASHIIERNL, AT A4 28 10 0 3RS

TTY 711, IHE P,

B HLUEIE F T W 3 508 S RS Nt A E TR EE
SR GERR= C

El—2 B2 hE 8 S FEE T4 5 M.

51g Attn: Case Management

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158

P www.scfhp.com

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

&5 1 www.scfhp.com.
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B1. R BREHNREER

KT BRI ORAgE Y i) et

KTIREAT R COLIAg RNV D AR S5 (1) 17)
AT 8 I 55 1 ) et

KT KR 55 A2 FF (Long-Term Services and Supports, LTSS) K i)

LTSS &+ X B A% (Community-Based Adult Service, CBAS). £ Ihft& ARG EI
(Multipurpose Senior Service Program, MSSP) Rl k4 EEH1# (Nursing Facility, NF).

W T LTSS BMERIMGEE, ES I 47 JU58 3 %88 E 1 “ W3R B R 5%
M1 # (Long-Term Services and Supports, LTSS)”. % TELER, iEHHEE
k25318
A, AT DALE HH DT DR A AR 5 ok EIR1G R . TR DORAS DA RS

o HIXE AR (Community-Based Adult Service, CBAS);

o ZIJEEZ NIRS TR (Multipurpose Senior Service Program, MSSP);

o Tl

o YIEIRYT;

o HRAEEIRIT:

o FIBIHIT;

o [EITH- MRS

o JEXREITIRE,

C. MR R P EEH WL

v L AT CE TR I SEE, 7 st, SCRHP Sy sk, SRRV
W AR . SRR IR 50D

GEEEISE

o HEHEABST RAR G A B R A

o KT RIS R R

o T BLR AT A

. HLETREST R

Blhn, WREAHEEIPIRIUE SR T RIS EI, BRI TR 1l 3 Bhis
B 2 75 e 2 K S 55 B S B

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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IAGER RGN, ERER T AR 9-1-1, BUAT L EEE A B R Ati2

FLTE 1-844-803-6962, A HIiEH %,
A RARTFIE .
XN FASHIOER N, RATE R 5501 D3RR S5

TTY 711, AHEIERE,

L& T A W 5SS PRSI N o 1B A 5 1 S
WA REEHZ 51,

A RAFTFIE.

C1. fIRBRRIFEE AL
o RTEESTRAG N &,

D. I B RAT N RN ER

Sy R AT M BRI 555 E R A SEH LA LR 55 (SACS) RIABBASEHL SZAGHRBIRN B2
Wi RS A AR SR B3R S F

g 1-855-278-4204 . AHLiE %P,
A RAFFIE.
HHFASPIAER N L, BRATE S50 28 0 D3RS

TTY 711, AHIEHDE,

B H & T I BE S R A Nt S L TR S R
A BEECEIZ T,

A A RAFTTIE

P 3k www.sccgov.org/sites/bhd/Pages/home.aspx

D1. AR ERRITNRREHLAEL
o RTAT UM BRAN LA F R 55 ) i)

A KT TR L D PR e 5 R 18, 15 2 LR 47 U6 3 B3 F 1

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

&5 1 www.scfhp.com.
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E. {{ifBc & Health Insurance Counseling & Advocacy
Program (HICAP)

Health Insurance Counseling & Advocacy Program (HICAP) m] %Mt T Medicare A
T AR AL R ORI %50 . HICAP i i) v [ 2 S5 R Bt 1], 35 BIAES T fift Lo e A 388 1) 8
HICAP TEREANRRES G SZ ik 55 i a], v S 24 IR 55

HICAP 5 &[5~ 7 g R F R A B AR .

LT 1-408-350-3200
TAERT A EE—2 2T E 8 BT 5 1.

TTY 711
B B T W ok B S RS A Nt I TR AR
WA RS HZ 5,

=T Sourcewise

3100 De La Cruz Blvd, Suite 310
Santa Clara, CA 95054

B MR 48 community@mysourcewise.com

o 35k WWW.mysourcewise.com

E1. fIRELR HICAP
e XT Cal MediConnect Plan f]%¢ i o H:Ath Medicare
o HICAP Jii i) v & ff2 A AR v IR SE ], P B
T RIS AR 5
T ARSI RIE R
$ R A B R T VR
R B ] A

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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F. fr Bk & R EX0#ALH (Quality Improvement Organization,
Qo)

AINEEA “Livanta %2 N LK EEH 03 (Beneficiary and Family Centered Care,
BFCC) - F & HL4 (Quality Improvement Organization, QIO). %414 HIZEA: 5 HoAh
BEIT (A8 L KA, BT BscE (6 Medicare A R . Livanta BFCC-
QIO S5EATH T RIE AR

L 1-877-588-1123
HLE SR AR AR TTIE .

TTY 1-855-887-6668

S A W o B RS AN e S AT R TR TS
wA BRI T

Bi5 Livanta BFCC-QIO
10520 Guilford Rd, Suite 202
Annapolis Junction, MD 20701

P 35k www.livanta.com

F1. {TREXR Livanta BFCC-QIO
o RTERITORAEN ]
o WIRHILLL TGS, AT Fr ks 2 -
- TEE YRR ) A
- BN E B RS T R B

- BN ERETTRE. TP NP S TS BEEIN
(Comprehensive Outpatient Rehabilitation Facility, CORF) A 5545 it . .

) WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
¥ #H 711) 5 Santa Clara Family Health Plan Bt % . AHiE4%. METRELZEER,

&5 1 www.scfhp.com.
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G.nfJBL & Medicare
Medicare B f@ERORR 11X, & THERE 65 & ML BRI ANt FEERRTE 65 & LA

RN L DL EAT M S B (R AT MBGE B 8RR AR N K AVE 'S DO RE 33D
1PNt

113 Medicare HIEFIHLZ Medicare 1 Medicaid %5 » (Centers for Medicare &
Medicaid Services, CMS).

G 1-800-MEDICARE (1-800-633-4227)
ARG G2, HAFEARREITIE.

TTY 1-877-486-2048. A HLIE .
W P F A7 W 0 S 5 B () N o S AT 1 TR HE A
A REB T,

P 3k www.medicare.gov

X & Medicare HIE Mk, $#E4ECT Medicare Wi B, 042
BT R J7 TR BA. BERPEIMFETHAEE. W
v S AT B IR AT BN T . B, AT LLIEFE “Forms, Help
& Resources” (F#&. HHIMZEI), IRJ5 M “Phone numbers
& websites” CHEIESIEAIM GG ), PLEFRE BRI ) Medicare Bk £
Ao

Medicare Fuli & T4 TR, wIEBIEERPTEMIX 1T

Medicare Plan Finder: #2{ftf &K FT7E X Medicare 4t /5%

it¥l. Medicare @i+l Medigap (Medicare #M7E {5

BUEMEWE B . &£ “Find plans” (&L,
WIS E A N, 2 B PR e A o T S B A s L EE A 1 1)
ZM G, BE AT LSS R Medicare, AN EA I S R,
f TR, EE R, BT e R RIE A

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,
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H. {fBE & Medi-Cal Health Care Options

R IEG KT8 Cal MediConnect &I al H Aty M 25 5 10 19, Medi-Cal Health
Care Options Al AR AEHSBY .

g

1-844-580-7272

Health Care Options fCE ) LAER R 22— 2 B LHF F 8 e
=

TTY

1-800-430-7077

I T A W B S RS AN e B A R TR
A REBURZ TS,

California Department of Health Care Services
Health Care Options

P.O.Box 989009

West Sacramento, CA 95798-9850

Zh:

www.healthcareoptions.dhcs.ca.qgov/

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

&5 1 www.scfhp.com.
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|. fnfATEX%& Cal MediConnect 522 Rt

Cal MediConnect 5% 51+ RIm AR B IR ok o W 4] 5% in) s AR 4% F, At AT 1w [
A, FEmE S AL 4T3 . Cal MediConnect ¥5%< 51 i+ %Il 1 i By 445 4 B4 R 4% 55

B L

Cal MediConnect 1522 5 i1 X1l 5 AT H vl B AR] RIS 2 =) Bl g e v Rl e o<k .

ATV R 55 220 e S e 43

HLTE

1-855-501-3077. AHLiE %% .
TAERf A 22— BT H L9 METH 5 1.

TTY

1-855-847-7914

I R TR A W B S RS AN e A R TR
A REBURZ TS,

Ombudsman Santa Clara County
Bay Area Legal Aid

4 N. Second Street, Suite 600
San Jose, CA 95113

Zh:5

www.healthconsumer.org

J. WTER R AR AL AR S5 HR T

MR T B SRS AER T B, EBER M B SRS,
g 1-408-755-7100
Fl—2 B hHE 8 SEFF 5 fo
515 Social Services Agency Administration
353 West Julian Street
San Jose, CA 95110
P 3k www.sccgov.org/sites/ssa/about us/Pages/ssa contacts.aspx

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

28
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K. T BX R AR Tl O B A R T

MR EFRF AT L EMSE A, TEd O EE R TR (Mental Health Plan, MHP) 3k45
Medi-Cal £\l 3 g FE AR 55 .

HLTE ST R AR T O f R A 55

1-800-704-0900. 7 H1iifi %1 2% .

EH—ZEHNR L8 SETH 5 sl

TS PRAERN L, BA RGPS TR S

TTY 711, AHIEGRDE,
T E T A Ve 80E S RGN L. BUIAE LT HiE R
A BEECEIZ T,

A—2HhE 8 fETH 5 i,

K1. WTRECAT A AR AR AR e ol o R4 R T el -
o IRTHRIRMBLIIAT i RREAR 55 1) 17 e o

L. IR R M R B H S

N {5 B R (Department of Managed Health Care, DMHC) 4137 Wi & fid B¢ i1 %1l
DMHC # Bl b0 7] 3 Bh 8 AL FE 4T X Medi-Cal AR 25 8 Be iR B JR AR

B g 1-888-466-2219
DMHC fR&EM TAER M 22— 2 HE - 8 A T4 6 fi.
TTY 1-877-688-9891
b HIE IE B T W e R SRR N o ISR R T R R
S CEREACT
B3 Help Center

California Department of Managed Health Care
980 Ninth St, Suite 500
Sacramento, CA 95814-2725

fBE 1-916-255-5241

A 3k www.dmhc.ca.gov

WHSR, ETEN 2R 8 fEK 8 SEUE 1-877-723-4795 (TTY HJiE
#H 711 5 Santa Clara Family Health Plan Bt % . AHiE0. IR THREZEL,

&5 1 www.scfhp.com.
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2 F

M. At IR

DLR#1) R AE XOR IR AR AR R AL, /BB BRI —3%, %% SCFHP 4
R R BN EEE RIX LIRSS . TEE: SCFHP AEILAFr s H R B )7 . ndE Hih
IR, 57 R ERAT R www.scfhp.com.

AL BT 25 BRAE Hp

AT 2 A BRORE P2 ) S AHAT SR ) i g BRs % 3 T ol ALY S P i A A A DX B A
FES &SR

g 1-800-272-3900 (PR,
1-408-372-9900 (ESH),
AE A RARTTIE .

Bz 2290 N First St, Suite 101
San Jose, CA 95131

P www.alz.org/norcal/

EEHOLEHS

RSO MEI B TR AN BRI A AH DG B

HiE 1-510-903-4050
BiE 426 17" St, Ste 300
Oakland, CA 94612
R b www.heart.org/en/affiliates/california/greater-bay-area
Aunt Bertha

Aunt Bertha £ N S5THRIR IR M 2% . EREL & b, BT gy 5
TR L3R B X P A2 AR S5

A 3k www.scfhp.auntbertha.com

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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2 F

IIMREREMEBXHPAZ
NEENLRMEPIRREE . B T2 B RS

HiE 1-408-277-1355

TTY 1-844-729-2800
BT IE A W 80E S BRSO N L. B0 aia ST g%
A REECEIZ S,

B51E 100 Paseo de San Antonio, Room 324
San Jose, CA 95113-1479

PR35k www.dor.ca.gov

DM R R R /R T 48

HiE 1-408-848-1345

TTY 1-844-729-2800
TR E T A Ve 80E S RGN L. BUIAE LT HiE R
A BEEHEIZ T,

=Y 8060 Santa Teresa Blvd, Suite 200
Gilroy, CA 95020-3864

AT www.dor.ca.gov

) WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
¥ #H 711) 5 Santa Clara Family Health Plan Bt % . AHiE4%. METRELZEER,

&5 1 www.scfhp.com.
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2 L F it

I R B A 2 AL T 4 B

ERrT 1-669-207-0014

TTY 1-844-729-2800
WHIGGEH TA T wliESEEmN . BOAHE LTI EIER
e SR GRS

518 2160 Lundy Ave, Suite 115
San Jose, CA 95131

P 3k www.dor.ca.gov

I ] B A 2 R

RGN, S5 E .

H g HiiE - 1-800-987-2908
PEEEFIE - 1-800-456-6386
3 /B 4E - 1-800-838-8917
i FiE - 1-800-778-8440
b www.nobutts.org/

FEFEPEBE (Family Caregiver Alliance, FCA)
FCA IRMETHXMAELEN N RHE, BREMIZFIKRSER N RKAREE.

HL g 1-800-445-8106 B 1-415-434-3388

BEfE 101 Montgomery St, Suite 2150
San Francisco, CA 94104

P iy WWw.caregiver.org

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

32
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2= Tl

KA

iR R RIS T 3845 5% CalFresh EBT, &R DAFE 4 X & BBl 644 U 57 24 3
WEER = MIBES 5K AT Market Match f§f] CalFresh EBT R, &3 AT
TR UABIAE, RERERZ %t 10 Kot.

HiE 1-408-793-2700
515 1775 Story Rd, Suite 120
San Jose, CA 95122
R b www.sccqov.ord/sites/phd/hi/heal/Pages/calfresh.aspx
KHEH#ER (Friendship Line)

FOHAEGE — 2R 2 IEREHL T I, #ExF 60 2 DL BRI N, DLABRFRHIBAE N .
AR I ) 2 8 N SR PERFEL K A R ARk 5538 1

HiE 24 /N 3 HIE 1-800-971-0016
P 3k www.ioaging.org/services/all-inclusive-health-care/friendship-line

E A E KBRS (In-Home Supportive Services, IHSS)

IERIEAERARIINTE LT, iR R et m 5 i, iR iR £ e X R fe
IHSS HRS5 A RERIHEAIRT: FHE R BaMEs. K. AHLH iR, N AFE,
B A 12 S AR 55

HLiE 1-408-792-1600.
TAERS a2 20— 22 HE E 8 fE N 5 A,

B{E 1888 Senter Rd
San Jose, CA 95112

P WwWw.sccqov.org/sites/ssa/other-services/ihss/Pages/ihss.aspx

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

3E 5 ) www.scfhp.com.
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. HE S S AR

ER PPN RS RS

FRANRY IR S5 B TR MR AR TEN ERRAE 65 Z LA L) BiIETRE (FFikfE 18
S E| 64 B8], W LB B AR I CVE TR B CBON H S 32 RE BT I
JOR ) 2541 o

HLiE 1-408-975-4900 =% 1-800-414-2002, 24 /N %R AL .

55 333 W Julian St, 4th Floor
San Jose, CA 95110

R b www.sccqgov.org/sites/da/prosecution/DistrictAttorneyDepartments/
Pages/ElderDepAdultAbuseReporting.aspx

SCFHP Cal MediConnect #kiE#Hzk

RN RNER R PR S S RIRMEEFEEREIT N, HEBER SCFHP Cal
MediConnect ik VE#4k .

g 1-408-874-1450
RS SN TS Bl

TTY 711
I L SE T W BGE BRSO L DA £ 1T S
FA BB IZ TG,

55 Attn: Compliance Officer

Santa Clara Family Health Plan
PO Box 18880
San Jose, CA 95158

i AN 1-408-874-1970

P 3G www.scfhp.com

T T A TR IR E 25, 25 L5 206 TUA 11 5258 G Y.

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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SCFHP Cal MediConnect Plan 52 . EEHEIE S AR
2 F

B_F U RYIRIT (SHFB)

ZEVERATIELS SMRIFIRS, A FENAERE. R TAER T A a ).
Al # A SHFB BE & AH 2% ﬂ? , el 2 ¥ Al CalFresh. & % EE & it % (Food
Connection) J& % —FUHN K G o Lk, 7l ZE W NAE AL X S 535
i FH 2 P8 5 10 TAE N DK 2 B R Bt Rilfe /R gh ok B

HLiE 1-800-984-3663

AT www.shfb.org

ZENERIED) (Senior Adult Legal Assistance, SALA)

SALA il ZE L MR HEFIRIAN AT « AT T AR KPP E, ZA%
FEL AED I, REETHRIL JEVE AR T SN ] SRR

HTE Ly IMA S - 1-408-295-5991

1LAR - 1-650-969-8656

FER - 1-408-847-7252
TAERAZE B — 2 BT R E 9 R T 5 &

B5E 1425 Koll Circle, Suite 109
San Jose, CA 95112

R b www.sala.org

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

&5 1 www.scfhp.com.

35



http://www.scfhp.com/
http://www.shfb.org/
http://www.sala.org/

SCFHP Cal MediConnect Plan 552 %, EEH SRR

2= Tl

ZNEFHR - RERERRS CERIN

HRLIR MRS, FERAT AR B A X M SO RFE SR AN Rl 60 %) R4t
BEIEE.

HiE 2 NE 3K - 1-408-975-4860
ERBFFEC - 1-408-350-3246
BEfE 333 W Julian St, 4th Floor
San Jose, CA 95110
BE 1-408-975-4830
P 3k WWW.sccgov.org/sites/ssa/food-

assistance/snp/Pages/meals on wheels.aspx

FERMSTAEFEH O (Silicon Valley Independent Living Center, SVILC)

SVILC HI#ZCoitRIEFE: MorAEmFaessil. BirAEEie. ZEG M. 8 SMER)ILL K
NRG AN NEFHE IR ATHEN . SVILC I FRALH BRI AR MRS« A B4 AP BN LA it %
B XA BWA X R REICL &S N B3 (Personal Assistant, PA) ik .

AWML AIE DL (SVILC) - B pEEAL

B 1-408-894-9041

TTY 1-408-894-9012
M TEE T AU EiE SRS AN . BOOHA LT BEiER
HAREEHIZ 5T,

BEF 25 N. 14th St., Suite 1000
San Jose, CA, 95112

R/ 1-408-894-9050

R b www.svilc.org/

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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BRSPS AETE O (SVILC) - BFER 4 B8 /r kb

HiE 1-408-843-9100
TTY 1-408-894-9012
I F TR IS T A W B S BRSO N L. L AU TR R
HA BB IZ 5.
515 7881 Church St, Suite C
Gilroy, CA 95020
R 1-408-842-4791
b www.svilc.org/
HERZER
B iE 1-800-772-1213
TAEMHZEM—2ENRR L7 G2 b 7 5.
TTY 1-800-325-0778
I F RIS T A W 50 S BRSO N . AU LT TR Rk
KA REERIZ T,
51E Social Security Administration
Office of Public Inquiries and Communications Support
1100 West High Rise
6401 Security Blvd
Baltimore, MD 21235
PR 3 www.socialsecurity.gov

) WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
¥ #H 711) 5 Santa Clara Family Health Plan Bt % . AHiE4%. METRELZEER,

&5 1 www.scfhp.com.

37



http://www.scfhp.com/
http://www.svilc.org/
http://www.socialsecurity.gov/

SCFHP Cal MediConnect Plan

2= Tl

Sourcewise

Sourcewise A& 24 N F 55 5 (Area Agency on Aging). Sourcewise FJ i FH A
HO A, e N B E RS 0 25 G A X SRR R @E . A ATE S giE B A
INEAR S 2 Asblkit®l. Health Insurance Counseling & Advocacy Program (HICAP)

52w HE ST

DL A S

HTE 1-408-350-3200
TAERTEEE—2 2T E 8 BT 5 1.

TTY 711
MR EE A T AU B80E S AN L. BOOE LT EE
WA BER L Z 51,

55 3100 De La Cruz Blvd, Suite 310
Santa Clara, CA 95054

BT AR community@mysourcewise.com

AT WWW.mysourcewise.com

Health Trust &R %R

Health Trust 354 k55 THRIDWskia & FIR o P A NSRBI 55, BN, NI B sk
O BB AR . B 5 RIBHLE FRINVE, R I LI R &,

B OUE SR AR A IR o

%?,

g 1-408-961-9870 &} 1-800-505-3367
T MR 4 mow@healthtrust.org
P 3k healthtrust.org/provider/food/

WMAESER, FTEY - 2EWHE L 8 HEm L 8 S3H 1-877-723-4795 (TTY H )&

#H 711) 5 Santa Clara Family Health Plan X &R . AHii7%. B THRELZER,

38
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PANY:
= U

TR

5% 3 F: BATHRIKARRS H T B REM AR S

ikl

AE B IEANBHAREMNIE, BRI FE A SCFHP Cal MediConnect il
RIS o AR, TR TN R G, al £ SR SRR R S I N SRR At b RS
PHERS CEREMEIMEAEE B2 ) A E R FRAT R A R VE Y IR 25 S K 5
RHZ W4T, DA INE TN FES7 %4 (Durable Medical Equipment, DME) H#i5E. 5
BEARTE L HoE U R FHES ), ES W (24 FH) BJr—E.

H>x
A R MFT ORRIRS . CRRHEE T M R EEE T KRR 41
B. RTIREUTRIARDRIE Bl A AR B AT Jo i eIk 55 DL A IR 95 F1SCKF (Long-
Term Services and Supports, LTSS) HIFEIE «.oeoveeeeeeeee e 41
C. AR B R T B D s 42
ClAFARANZETLIL? oo 42
C2. WA R IE I AN ZE AT HR I oo 42
C3. AT AR TN ZEETHE T 1o 42
D. MWIZP BRI . BRI A Fofd 28 DRy S (3 S X 248 A1 By 1R A b 3R
G 7 L LSS 43
D1, M B R A A TRAF B s 43
D2. BB R HAl 8 SR BEH AL TRATT o 45
D3. W HEF R IRATHITHR], B AT 45
D4. W] PR ZE IR AL AR IRIFHER oo 46
E. sk BCKBAAK 55 1% # (Long-Term Services and Supports, LTSS) ..........c.......... 47
F. WREREUAT AR ARSS GO B AT ZGAE IS ) IRSS o 47
F1. £ SCFHP Cal MediConnect PASt, 358 b Bl AT J9 i FER 55 Bk 2 (L Lt

MEAi=Cal 1T I BE IR LS 2 oo e 48

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

& 15 n www.scfhp.com.
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2 AT
G. WA F I AT IR ST oottt 49
H. 7R BT R SIEOLECE T 37 BN LA AE 5 35 3318 W) SRAF AR ER B IR ST 49
HA. 7E I IT B BB DU SRIFF I o, 49
o T SR 50
H3. 7E 9 EHATIFREI L oo 51
| A RAE R EOR RS AR TR R IR F D, ZEATR 51
1. A RIRATHI T RIR AR RIRSS s T2 AT i 51
J. EESINImROT TN, R R FAR ST A DRIE D oo 52
1L ERITFTEIE Sttt 52
J2. TERES INm R TERT, SSRGS DL oo 52
J3. TR RIG IR FUHITE A5 IR oo 52
K. WORIEAE S AU AR @ B B e 32 40 3, R g R 9P BRI 55 7K ORI L
BT e 53
K1, SR AR BT AE BE S EEH AT IE S oo 53
K2. MR ZPE R B T 8 B AU IR TG B e 53
L. iy HEES7 % 4% (Durable Medical Equipment, DME) .........cccccoveiiieiiieiieecieeeeeeieee, 53
L1, THRIZE S DME FHBTEIL (o 53
L2. 445 #:ly Original Medicare 5% Medicare Advantage i,
DME FEIFTAAUIE L oottt 54
L3, THRIZ TR AT oo 54
L4. 445 #ky Original Medicare B¢ Medicare Advantage I /%% oovvnnee.... 55

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

40
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SCFHP Cal MediConnect Plan 53 . BASTHRI I AR AR IR S5 T T R i
2= AN AR 2%

AFR “MRF"s “EERBRE”. “REE” M WEREE” KER

M55 & fR B g7 Rl KIAMRSS A SCHE . BRIT L AT AR AIRSS . A T7 5 RIFEAL T 25
W LS H AR DS o ARIRIR ST 248 H b AT TH RIS IR % o I/ T M A ORI T PR A
1T R fid B UL & K A IR 45 F S2 BF (Long-Term Services and Supports, LTSS), 25 L
o 59 U 4 =i D WH) “AEAEIER .

g RAREAE . LU SO IR AR S P BN . RER M B a SR, &
FENA . 120, DR MR ST ORAE AR SS « ATNERRIRSS . BRIT WA S e KK
% M7 +F (Long-Term Services and Supports, LTSS) 137 7.

I L T 5 (TR RS . B BRI B RO R, KL
SRR, AR BRI AR A P AT R R 4R AL 2,
S 3 T 0 AR 25 1

B. X TIREUTRIARTERE BRI E. 1T ABRRS UL KIARS
FMZFF (Long-Term Services and Supports, LTSS) KI# &

SCFHP Cal MediConnect i #% Medicare f1 Medi-Cal A& &1 TG RS, FHrha4E1T i
FEHR 55 UL M2 K A AR 25 F0  #5 (Long-Term Services and Supports, LTSS).

HERBEIETT R E, SCFHP Cal MediConnect i # 6 A& Fr sk fid e PR S5 4T
IR RS A0 LTSS Witk aZ A1t R 7 &4

o EPTIRHU S BLASURTHRIAER . XERA, LU S AR TR AR A R A
CEFRAL T AT MEE 59 TUE 4 %5 D 1.

o PHIRSULAMNENEFTETVLEM., BAETLENRRETEXSRS K
s~ ZWEGRTT B, B4R AT PR ERIR G . X HE TLE T 2 RB BT 3R
BiEe a7 3P . R E RS, DRSS Boy7 S Bk 2 A BT S R 1 3
PRt o

o XFTERITIRG, TG kA MGEIREEMEE. 1FTRIS i, BaiksEm
IR E AR B R EIRAEF (Primary Care Provider, PCP).

o HEIEWMT, &) PCP LKL 2RI 2 ;N ) HAh R At b, DA &
FR IR IRS . XHEFTB RN . WRERRSH2, SCFHP Cal
MediConnect A fEA TR IRS . BIEE L RIEANE LS LT HITHE, B
W HEMEELERIEA., WE THARKCHNEZER, S IE 44 1.

o BEMIMA PCP M ANM A2 X2y Bl S H#, s H LT iR iz
HE AL . A LSRG HA A B, el PCP K. i T
BAREAREZER, HS I 44 7.

o WIE [A RS PCPEZER, ES I 44 U1,

) WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
¥ #H 711) 5 Santa Clara Family Health Plan Bt % . AHiE4%. METRELZEER,

& 15 n www.scfhp.com.
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SCFHP Cal MediConnect Plan 503 F . AR AR AR AR S5 T BT i
2= BT FICAd AR 2%

o WA RMELIRBIE. WF, HERTRIAKRRSHEERRME
PRt pdr e, DR 2 eI e AN A LR DL -

o ATFRIRRMZSMEAE PRt RS ERES T, WFH THELER,
W EE QNS TG X, HS W5 49 T2 H Y.

o MR IEFTEEISRBUATIRIA LRI EE, 1 FRAT P2 54 vk S 4k, A& mr DA
MRS AP B S A IR H . FESELE LS, FERRGRIUCE Le R 25 1, 24T
B ERAM PRI A BIBT BN ERBM . 4, 7£ M SCFHP Cal
MediConnect M4 48T RPPEERT, DA SCFHP SRR AL. 7EHEN T,
BATE A CRIX KA, BT SAMEM A W75 T A IR EUE X 25 7R 4t
FHZ 2 BERRMER, WS 46 TU8 D 5. W T A MRk 45 7 2
HERNIELZEE, S5 59 TEE 4 =4 D i “wEAEE.

o TE 1845 18] B FF o R B AR 45 X B, Ao RIDKs A OR B IEE BT IR 55 . IE T RLTE
Medicare WA iE AT HLAA SR EX 22 R 55 .

o EEIRS AR, 0] L SR 4k 878 YT f IR AL db ki . S FeAT v LA
e SIREENIEA R R, WIRATLAAE G R, FB R (53N
B TEES F YD, RERHRESROE, IR PR SETE SHT iR
BEE MEFRELK IS 12 DA MRS . AR, BRAREH RS 5EBER, L
TENIETE M 4% b FIRIE M . ARSI 12 MHMRS 2 G, WRETIRTE
W48 MR BEE AL e, WIRA T A B AR IS P 3L

o XTI EI MNEAL R E RS, ATTRES kS A IRME . an R M 4
AR A B2 IR S5, bl Medicare B¢ Medi-Cal AN BT %45 BE97 i
B R RZEF i, SCFHP AT RE 20 48 o 3 21 WX 2% Y 3L

C.AHRBNREHERIE R
C1. AHARMREER?

AN EL R IR A B SE A . AR  B0A SRAE(E, 2 S I b
W55, R B R

C2. MMBEREBEHINREER

HTEMN—-2EMTEE 8 fiEE£ T+ 5 ABUE 1-877-590-8999 (TTY HI/iHEHL 711)
BANREHITBKR .

C3. WMAZREHBHINREER

mHEREEEENAREHEL, FTEM -2EMhE L8 SFE T+ 5 mEld
1-877-590-8999 Ik R R E HLK

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
# H 711) 5 Santa Clara Family Health Plan B & . Afi5%0%. B THRELZER,

&5 1 www.scfhp.coms.
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SCFHP Cal MediConnect Plan 53 . BASTHRI I AR AR IR S5 T T R i
2= AN AR 2%

D. M B . BRIEA. MM ETREE KMEIE
TR ARG

D1. MVIEIF R IRE Y
TR B KA PR AL (Primary Care Provider, PCP) S A1 FH 4 i 47 3.
“PCP” W52 X AR PCP XH&1 = 4 fAIfE

PCP J& B 7 H R, (A0 75 B Bt ol IR SE T i, BRI bRsh. f&a]
LM PCP Abf53)H ek Ay#, &1 PCP ¥ 2thifE N SCFHP Cal MediConnect
WbAS BN R AR RS, Hhfuda:

o X bfEtE

o fLin

o AT

o LRIEARIE

o fEPE

o JRLPEE

FEREAELLN, XN THRE RS, &Y PCP 7542 H143 3] SCFHP [M#H A stk .
e LU T 5N i/E N PCP:
o FRELRLE CEF RIS MERBRMESL)

o RALVIH P RFE A RLEEE (Obstetrician/Gynecologist, OB/GYN) (VA7
A4 B

o MHEARIEA (RITHEEEE)

o M, WIEETH RN YRR F 0 (Federally Qualified Health Center,
FQHC). #:IX12 B el Bl a6 22 N BT O f e 55 15 it

T AT DATE LRI AE AT ) PCP o o BE R A 2 415 PI9350 B 1 R A7 4 43 = o IR A
WSS A AR L RIER AR 28 A 12957 H R 5 ) PCP, gl DLk #% AR &
1] PCP,

Al LR PCP AR 55 k37 £ (Nurse Practitioner, NP). Bh# % Jifi (Physician
Assistant, PA) Bi#FEB* 1 (Certified Nurse Midwife, CNM) 4b3R7557#E . NP. PA 5§
CNM D AIEREH PCP M AZETAEHHH i PCP & . WREAHZAN RN, &
A RFEF T RIAMFIE B =91 (Certified Nurse Midwife, CNM).

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,

&5 1 www.scfhp.com.
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SCFHP Cal MediConnect Plan 503 F . AR AR AR AR S5 T BT i
2= BT FICAd AR 2%

&1 PCP 3%

T Ok B RRATN S 252 51 23 LA PCP. W75 SCFHP M4 4t & 5%, 15
1 www.scfhp.com, LAl SCFHP “Find a Doctor” % T. B8 &% % SCFHP Cal
MediConnect “fE4L7#4 R Z5 /7 H R 1R+ PCP I, f&n] LLdk+:

o BHAMEHSRAEE, BE

o BEEMNIMERISRMLE, B

o SIfEAAMFITES S ME, BFE

o AZEMSTTEMIRALE
W T A R REE R E AR (B Wi s, E5REIIRF KR . %k
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TR AT AE RIS TR I 245 B

o PLEREREBE S AL B - 7 I g 958 9555 (Department of Consumer

Affairs, DCA) ] BreEZe 7F £k IR 55 W ik
(www.breeze.ca.gov/datamart/loginCADCA.do).

o HBRLANIE - Vi EEESE N Z T2 (Board of Medical Specialties) HJIAIESE 45
Mk (www.certificationmatters.org).
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i, B RS AR N IR B

PCP X H ik %

TEBaE S ] DL TARAT IR R S e PCP. [RIIN, 51 PCP tA] RE <R HI FRATHTHRIM 4% . 4
RIEHK) PCP IR M BATHITHRIM S, BATRT DAL TR 2% A 7 8 5 48T 1) PCP.

REHIEOT, RILAVMKBEZ R4 PCP &R, MATERK PCP ¥ TR HH—
KA. B, KRG, WEREAE 2 HiEREANTE# PCP, &R LIE3 A1 H
F)H 1 PCP &bwhiz.

T HFHEAE PCP HLAEEN AT IREKI AR 55

REHIEOL T, BHFEERE PCP b4 /e A IR ftE Abwii2 . XAt R 2 priE i
. (EAR1GE] PCP HIEHUENTEOLT, 0T DASRIUT Z1R AR A 55 -

o MIIZRIRALH B 28 SR AT B SRS
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o (EETIEIKBIMAEIRMEE N (B, HEEITHRIIRS XD, APIZs A it Ak
(CELI PSS E/ARL

o YIEETITIIRINRSS XIS, &R LAfE Medicare AIEFIZEHTALIA 2 E % HT IR 55 -
(FERTTIRSS X 8T, EBCRE IR ER . R TTRy, JRATRT LA B R 1 ZE br
HR55.)

o IETT UM ML SR M A IRAF IR BT« LT Ve M 28 P2 1

o WMHALESTREM T RIAEMRST . A AR DL 2% 38 (it 5 Ab S5 1 L 5 A
. AT U Xk, FEIRA a2k,

o ULAL, WIRIEAT M NS BRI IRA IR S E AL TRIG AR S, MBI R 2RI R AR IX
SEIR (L Ab B2 -

D2. WERHEE XA MR E ARG H
LR A A T8 IR RE P B AR B AL R (I Dy DRI AR 55 R A . A7 2R SRAL AL Rt R AR
PUR 2 H A LA

o IREL O B R B

o DB SO I BB SR

o HRIEFOVERE. KTEILALIR B S
W PCP LML T EMMRS, W PCP Al g4 [ ik & A2 A s HAth By fR (g 42
. AR TSR I A S A T 2, BB AR Mg AR . I PCPL LR E

ARG, AL T ERAT M SCRHP ALZR/HILAE. JKHD 2 s M3k S S dAL. 1
MBS R E RSB TE 25, WS 4 %

IR LRIEA A B EIEZ 2R, 5 RIS TINEAE E 2 N G e PO B iE M
T IZERHEREN 2 S .
D3. WMRBHFRHBININTR], ZEAH

IR R g PR At P RE IR M BRATATH R dn R HL b — AN R At 5B &,
AR 8 BIBURI R ORB, LS5 00F

o BIEFATIMIFRALE Mg A R BT, FATVI IR RIS BE AT & BEAS (32 L
A FFEEBRAF AR 55 o

o AR EZR/DARAT 30 AL, DUE A I LR R A

o  FRAVEH BHEERFAT & B MIBIR A, UIRSUE B I B B oK
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o WIREIEMEREZIGTY, EABUREARICESKR, fal EA TR w5 EEE, wiREmn
B RA RS BRGNS

o WMREINBAIRNEEHSTERHEMIRME, GNP ERPIE LT, &F
BUAHA TRt 52 3R B o

SCFHP A LAHS Bl S #5455 52 I (8] A 4R SE3RAF B 5E B | PCP R (7 2. IX ek 22 1
T RS T RAE :

o PEABERE

o TAREHAMMBESTRE

o M, WY

o RIIIH
b2 F1 SCFHP f& 4y Bz S (i 5 AR SR BN SE iR 55 o W RER P35 AT SCFHP Toimt

PR ERIT AR S5 AT AR B AR 26 AR A R, A SCFHP K ATk S5 2 o FEIE T
DU, WRIEVI RS2 RSSO AR NGBS AHR EE 1 2

W RS R B A R AT, ESRATBER, PUERA I G SRR 4t
MEMEKFE, HTEN 22 E 8 SEm F 8 Asid 1-877-723-4795 (TTY
P58 711) 5 SCFHP Cal MediConnect %% /7 IR 55 3B 5E £ -

D4. nfa A28 SR AL E A IRF I 2
412k SCFHP Cal MediConnect P4% N i it ok iR th B 5 E b B LRy, AT L
MR 28 SN RAI M FRAFIX BE R SS . 1K) PCP 4737 3250 A 56 I 48 AP IR 55 S SE 3 AR 3K
RIS TE AR L A ki2, MNZFR AL U2 ZE4% 2N Medicare /5% Medi-Cal.

o FRATAREXTA %M SN Medicare FI/af, Medi-Cal At 32 4128 1 .

o WREAEBA TSI Medicare MR U b2, WL AT TR AR 55
B/\J%’%O
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E. I 3REXK AR 55 M1 FF (Long-Term Services and
Supports, LTSS)

K W] R 45 A1 % 5 (Long-Term Services and Supports, LTSS) 1 4% # X 5 A iR 4%
(Community-Based Adult Service, CBAS). £ It AR5t (Multipurpose Senior
Services Program, MSSP) UL K &3 #HL# (Nursing Facility, NF). _FiB iR 45 a] 75 45 1)
FH. AXEE IV R, AFREIE LTSS W FArik:

o #HXEAMRS (Community-Based Adult Service, CBAS): —Ii#liJI 112K %%
R, TSR GE A ARHE RS OL T, SRR H R SS. BRRRIR YT
MEFETER DAPHE, REEPN AR B3RS LERS U HE
AR %5

o ZINEEENIRE IR (Multipurpose Senior Services Program, MSSP): — 4}

SN AR, AT OYZEAIE B ] DL 2 B A A BN LA (B A B R AE AL X I SR I A R A ARt
JE& X FNAE X BB AR 45 (Home and Community-Based Services, HCBS).

o 4 65 L ELLL F AR Hi5E Medi-Cal 2N A EsSnitkit%l. it
R HEPE Z BB R

o MSSP R EHENET: MAHEFHE/ RO AFHEB (NG 4AREMN

RN ) 2255 A N EEAR B . (R IR PP 2 DA e HoAth 2R A i R 55

o PHEMLM (Nursing Facility, NF): ZALA ] ATCIEM B XK 2244 3B AR R

PN LR B AR 55

BRI REB A ST IRSTUR . W 7T BTN ELZER, E T2

ZEMAREE 8 SAFETH 5 HFE 1-877-590-8999 (TTY A AEHE 711) 5
SCFHP Cal MediConnect PRI A,

F. T RBUT A RRIRS: CLEERMZGYIMERRER) RS

& A LL3R1S Medicare 1 Medi-Cal B i B A BT W EZ 14T N FE k%, SCFHP
Cal MediConnect #2fit 1 343 Medicare &R AT M fid B 5S i 12 . Medi-Cal A LR IAT
e RER 55 A& i SCFHP Cal MediConnect #2fit, {H&# ) SCFHP Cal MediConnect
2= U A] DLIE o 2 v by B AR AT @ B Ik %55 (Santa Clara County Behavioral Health
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F1. 7 SCFHP Cal MediConnect LA%t, ETihrhrERAT R R AR 55 30 B $ AL
Medi-Cal T R8RS ?

WERERFE Medi-Cal LMl O FR AR FE AR 25 1) 27 06 ZEME 241, AT DL3a ik i 0o 4 R 11K
(Mental Health Plan, MHP) =52 Medi-Cal %\ 0oE i FEAR 55 . & v b hr B AT e AR 55
R L) Medi-Cal 410 BE A FR R 55 .4

o DIERIRS VAL VAT RBEE. ARAI RIS )

o VI FRIRS

o HIIyaYT

o HIES

o fEHLTFI

o fEHLEE

o RAEBEIBIT RS

o fEMNUEREIEIT RS

o FEMI M B AR 55

o RE M B B IRSS

o EFXIMEAREH
WMRIEFFE Drug Medi-Cal FERS7 0 Z % 254, AT DL ek 28 v 5 4 AR VRS A 25 M ik 55

#i (Santa Clara County Department of Alcohol and Drug Services) %% Drug Medi-Cal
M55 . 2 vehr AR RS A 259 Mk 55 # A4E 1) Drug Medi-Cal ik 95t 4

o IPIISEIT IS

o fEBRHITIRG

o ITLERIIRS

o BRI IR

o I R R 25
% Ik Drug Medi-Cal FR% 2 4h, I8 € IEyT A BEbE 46 I8 AT 375 11 TR £
BRI IS

AT BRI S5 o e S AR A o R IR 26 v b b BT Do g R A 550 6 I o B3 e R 55 A1/
B 3% o i o BRI RS RN 25 W) AR 45 5B Drug Medi-Cal AR 5 (1) B2 97 6 B 46 #F, SCFHP Cal
MediConnect 251 LI R I PR 9P BE . 05 B 23RS v h b AR 24 M) FNPT A
456 (Drug and Alcohol Services, DADS) [FIlk%5, 152 1-800-488-9919 Ik R 155 51t
BRan ARG
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G. I IREAT 388 AR 55

X2 EES74CE (Non-Emergency Medical Transportation, NEMT) AR 455K 5 A4 485 52
ANIEA B (Physician Certification Statement, PCS) %, DUME g A 5 & 24 1R 55 7K F
W) TR R A L AE L HE R AL T IR 25 < BT H B A% . NEMT 242015 %] SCFHP Cal
MediConnect 3 5ittifE, TETNL) 2 AU s/ 5EaT 5 A TA/E H 317 %4k

AEEES7 4538 (Non-Medical Transportation, NMT) R4S EoREE H . B 75 ek g
UEM A FAb T 195238 77 e NMT 4425453 5] SCFHP Cal MediConnect (=5 tt ik,
TEMZ) 2 J A2 /D HHT 3 AN TAE Hit A7 24k

W32 HE NEMT 8 NMT, %3 mySCFHP &1 i TEH—EEM LY - 8 A%
e I 8 sEH 1-877-723-4795 (TTY I8 H 711) 5 SCFHP Cal MediConnect %
FURE BB R

H. Etﬁgl%ﬁ RSB E S TR P E A DA A R I 1E] A SRS AR AR

H1. AHAETFESFBERNREHHE

BT R 2R HLE X
PRy7 3R 2 DU TR AT R B D SRR IR B TR DL o A2 IROLAR ™ 5, WoRAS BN BT RA
T B RAT (i AN R 245 IR AR T AR i 2 BLR 45 2R

o IR IEEUIEOR AR I £ T RO AR BT SR E R BR
o XFEMANLAEIE ™ EAE B
o HpiASSE BERAL™ EIIRER N BR
VG a0 L N g R R ST
o FESMIRHET, A RN I AR AR RS B H AR R B -
o Rl BER| 5y — 5B B T e X BB R A A 1% IR e 22 4 BB o
MRHIAETRSER, ZEAL
IR T R 2O

o RRIRHBY. B o, sl EFEM e =mERmMZ. 7 EN MR 4.
B M PCP 13 B F LAY
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o RIRHEBRATWITRIBMEBHRSHE N . RATT EHLRAEH 2, FHal
Hofth NJEH NAE 48 /N T HLE S HBRAVER S #. R, BASENER
HHBAMM AR RS HH. BTEMH 22 AR L 8 AEmK L 8 Hiid
1-877-723-4795 (TTY H/E#H 711) 5451 SCFHP & a2 B, bl
TE2: R G UMF i i $8 2) SCFHP Cal MediConnect 5 5 77 2.

By &2 R T KA RIS

HESTIT LAZE AR B2 3 [k L LB B S5 AR AR RIS B, RS TR B 0 %
RE, BERNNIAREEZN. W% THEZEE, 205 69 JUH 4 55 D
Tl R,

QER A, BRI H, DR S REE. FE BEAERNRRIEEZN.
AR ZE AR Bt b2 20s i B, BT il I g SR Al AR B T A4 B

NIRRT RS FB RN RE 2 E

A, ATREARAER E IS S BT BT VR R SO ERTRES I RS E, M
BRAENER R L P EAE TR . NEEE RSB OB R T fa ks (15t
FATERAG AR RS I3 2L

R, FEERAEEMRAREE)E, REWE T &M, AP AR Ab 2.

o AT EMIRME LI, B

o TEIRHUMFARS EPA A C BFHmIEL”, i1 HACENERBOL RS BRI . (ES
HRD.

H2. 3FHNPE
SERTEE L

AW HEE IR EA S 20 BAFAE IR R SR S RV B A ORI SR 9 2. i,
T RER NPT INEE, 77 EHATIRIT .

FETHRIAR 55 X A RIS 7 I3 2

FERZHAGOL T, HE 2 LR 2, FATEI 2K Or &/ 137 2
o TEMMLgIRIE A, PRk
o IS ATEPTIA R HABIE -

BiE, WRETCIENT L MR IR U F AR B, FATR AR ORI IR 28 SR 135 Ak 1 32 Y
S AINERBE

MRV NG IR BT A, TSR SRR E AL 1-844-803-6962 (TTY fi
FHHECE 7110 R 2 T AR T SR DA B AT A R L
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FEVHXIAR 55 X SM R B 7 O3 2L

SR THRIAR ST X Z AP, T BETCIR SR I R 4 SR (3 B . AR OL T, BRI THRIRs
HRORIE M TSR AR 2 75 7

AT THRIA R OR S 52 [ R AT LA SRR YD 2 /5 B9 B Bl A Ay oA 47 2
H3. 7E5 &M EZRE 3 2

RGN M, £E A5 AHARSEE (Health and Human Services) # 8k3% [H
PG EA BTN X A K ERE 2 H M, BIKAERM SCFHP Cal MediConnect
RGP,

TH VTR AT, , 7 i andr] 78 S AR 1) E IR S 2 T 14 www.scfhp.com.

FEEATM R F I, WERETIA TSR, FATRE O VT S 2 R 4 Sh S (1 b3k
PR AN RAEAE S AT B R E IR TR A 24 55, R REREAE I 28 A1 24 o 3R AUAL T 245
TSI 104 TU58 6 &5 A Y, TEZER.

| WREEREESAATRIARRSHIZH, ZEAT
SR GAEIK B AR, TR A AT, R REAT LA I
EARANERIAKR, WREARE, AHRTRALEEAE.

WRIE ST ARG, sUIEIRE] T AR IRESHIK SR, 1S IEH 126 TR 7 & T @
POEEPGSLIN

M. WRBATHITHRIERERRS, ZEAM

SCFHP Cal MediConnect & {5 Ffi ik 55 -
o WHE BARST L EANE RS
o MR “RERMIEER” FTAIRIRSS (B2 W58 59 TUJTIRINEE 4 556 D 1), PAK
o HETFRIBLE RIS o

AN SRR I IS AEAT R AR RGN, BRI BAT A28 .

IR RSB ARRE AT 5 SAHMEATEST AR ST B B 2 Y, (A RO R AT, A AL
M AT WERBATRAASSAHE AR ST 2, SR BOTERATSE St B,

%5 142 505 9 T WUER A B BA TR OREST F wh B S5 12 W i X BLEPHA 1 ey
EVRRATAR RS . IR DAL 2 P RSB, T EE AT R EVRBURIAE
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T T 24245 2 B PRAN S AR 95 A5 B o W R GREL IRA, B AT 2, A fesk
EL MR SS . WBCRR RS ES, 1 AR RARNI PR L KA 2 A4 PR

J. BB SINIERAF SR, &8RP RS ARE L
J1. IR E XL

I RBIE T CHAR VIR AR ) A2 fi B 2R Il AL B 7 DR A@ iR s EG MK A2 . AT & 755K
ESEE T BATH I . X0 T nT 6 BB A0 5 B B B 7 ORI T VA B M) & 8 AL

—H Medicare ittt /A ESINKITTT, RV TN DR SBRE . RN K
REFIEMIAEE, USRS RRSIN. REERGZORIAM, Bl Zmut 7t
BB T AR Z T TEHIEE K

MBS S5 RR, B SRR TR 14k 2: NFRA T RIS B B i 7 R
FEA RKEk

WIREESNN Medicare #HERIIG RIS, & EFHS D FATEW) Z 37 L AL e . K
FRIRAVE NI 504 R 2 B TR (R R (il AR 28 P
EFESIERT TR, BEESHEA.

WIRETH SRR 7, BB REH AN 5E RS EEER, MERMNGHEES
TRl R o

J2. ELBSMEERPRRN, SRR SAAER

WRIEEE SN Medicare HEHERTIG PRI T, K TC 75 T B FIA R AR % S22 H
Medicare # S A WF 50 o0 B 7R CR AR 25 10 9 B DA S 5 I8 BRAH G 2 F . 185
Medicare fItiERIIGIRIT 7 )G, 1E BT SR RER 5, 0 SRAT AR AR ) 30 20 =97 R A
AR . Horhfauds.

o B RS 515, Medicare 2> A EFR &8 2

o FAREH TS B HAB TR

o CHIPHIAMTAEINE NI AREVRTT
W& Medicare R{LAEIL M FT, WL ATSAT S S5 7 AT 35 H
J3. THRAXKBRHRANELZER

& DL E Medicare Wil (www.medicare.gov/Pubs/pdf/02226-Medicare-and-Clinical-
Research-Studies.pdf) ] “Medicare RIGKRWTR 7, T 5 24 xSk KV 7S
o W r] PLEH 1- 800- MEDICARE (1-800-633-4227), Hi1EEHE4 R E. TTY A
N EHL 1-877-486-2048.
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K. R EEEH R ET B RPE 2, BRERPER
AR ARAE L an e
K1. SREMHEIEET R FEFENME K 2 X

SRAUEAR T ORAENL R R TR 3R (BRI P, X e 3@ Al A2 = e B Lk 3 B LR 3R A
N RAE B BB b B R 2 3 PR TS T RO SR SN, AT R A DR S B AR B O
DA AIINETRBEEE

] ARE IS B AR B Ak 645 52 BT DR fik . X TR A (UG ] T Medicare A #B70{EBie ik
% (RS RIEMR S5 ). Medicare I SCAT SR #MEAR RS T R AEH U SR BE A AR BRI PRI AR 55 -

K2. AR EIRE R R B IRE
TNEHEAR T RAE DU ERAG I B, R AR B, AR SR “HEpIAh”
BREERTT -
o “HRBISLN” BREAIATT TR BRI ARRR . M B A A SR 3
o “BUISN” BREHIGTTRIENTAR B IR MR IIN . M B R E R i P
ERA TR RIEAT AR, MR BNEARER ST ORI U IRAT A9 B 2T 5 R 210254
SEA E KL 2045 2] Medicare AL .
AT TR Al 55 7 DR AN IR AR SR 07 TH 37 2E
W ARIE MAZH R 32 R AR S5 2 FR LRI SR ALY, s ZBAT & 1 B 26 A
o IEMIBRST IR 2T AT A8 A PR EAE Bt 37 B B AP B UL 37 B2 ) 7 DR R 55 o
o AERTENIRT, DS RIBATRAEHE, T NERER A ST BRI,
Medicare {1 A& RFRfI &G . 162 WA 59 TUTARRIEE 4 &5 D % “HAIER ",

L. iy =57 #% % (Durable Medical Equipment, DME)
L1. #RI< R DME AR

DME s2feeftE 1T Wisr e e r f s, CVMEEAE B O B R . W A =97 5 &8 s 19 B
FER k. Podl. HAIKBE RS, WRWHS . R—MEF T EHBIK. § 5k
(Intravenous, IV) iR . BB S A& LFEM . S as BT 4s .

IR AR T AT R € I BT F i, BRI

FEARATH, BATR S e A0 1 B 7 e . {F9 SCFHP Cal MediConnect 2 i1,
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ERERBIT, BT DME B ERUE LA . AT R 3R AR IS s 304 T FH 227
WA EAETLEEfE BB IER&EITEN . EHREENT (Fl. el
et ), SCFHP Cal MediConnect & T FH B2 97 e 25 F b I T B BG4 18 . 1
BRI, T R Z0E B I ER DL S DA IR AL ) ST

L2. %4/&F#N Original Medicare Bt Medicare Advantage Ff, DME K& BUE I

7t Original Medicare 1%, WA ERAM) DME, AI{E 13 MHZ A MM &S .
7t Medicare Advantage 1T+, THRIATHE P S Zif HEE e K8 2 DME B 4& H %,
A BEAA AR 4

YER: A% Original Medicare il Medicare Advantage i %IfE X, #EZSWEH 12 &, [[
B, EWATLLAE (2021 44Kk Medicare S&FH) LT B 258 . WRIKENZTFM,
f&mr LA i i) Medicare M uf (www.medicare.gov) B B HL 4 4F 4 K K ik 55 B IS
1-800-MEDICARE (1-800-633-4227) ZHF-Mt. TTY F i i 1-877-486-2048.

T DME, & i(E Original Medicare X FF#ELLS AT 13 ¥ H, BfE Medicare
Advantage T S SCATRLE IR B8 A, [T 2 T 51 2% A
o IESINIRATITHRINT HE AR BN 1% DME W& AT A&, PAK
o TBHIFATHIIERI, JE=5Z3E Original Medicare %5k Medicare Advantage it
R P4 {8 JE 1% 1K) Medicare 487 .

ZMBATH TR Z 5, &%t Original Medicare ¢ Medicare Advantage %I
DME f}1id#k, JiX% Original Medicare BX Medicare Advantage fffk ~<&it A EFER
HBATRIZ B R EBEAT IR R S+ .

o HH DME, #4ifE Original Medicare it 4T 13 W #h A, BiE
Medicare Advantage 1% g 4L AT HI e B8 2 A
o R MEEFIR A Original Medicare ¢ Medicare Advantage it%ll, XL IR &
HHI5b.
L3. RIS RBESKEREF
WREA F A% 3R1E Medicare A RIVAS A, HHELRATTTRIM 2 5, AT ALR:
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o FHTHAIREM B AL IR O R BCAT:
o ASRWKMYEE
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R
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L4. H4&FE#N Original Medicare 5% Medicare Advantage I} BJ& S W4

WMRERESEAETBENE, JHABBHBRAIKIIRI, E#A Original Medicare, &
K REMNEP A ZERE, MM 36 MH. BHHAMSOE FRESRS. EITH
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We must tell you about the plan’s benefits and your rights in a way that you can
understand. We must tell you about your rights each year that you are in our plan.

e To get information in a way that you can understand, call SCFHP Cal
MediConnect Customer Service. Our plan has people who can answer questions
in different languages.

e Our plan can also give you materials in languages other than English and in
formats such as large print, braille, or audio. We can give you written information
in English, Spanish, Vietnamese, Chinese, or Tagalog if you need it. If you would
like to make a standing request to get materials, now and in the future, in a
language other than English, Spanish, Viethamese, Chinese, or Tagalog, or in an
alternate format, call SCFHP Cal MediConnect Customer Service or send a
request in writing to:

Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

If you are having trouble getting information from our plan because of language
problems or a disability and you want to file a complaint, call Medicare at 1-800-
MEDICARE (1-800-633-4227). You can call 24 hours a day, 7 days a week. TTY users
should call 1-877-486-2048. The Medi-Cal Managed Care Office of the Ombudsman
helps people who are enrolled in Medi-Cal. They can help you file a complaint. You can
call them at 1-888-452-8609.

Debemos informarle sobre los beneficios del plan y sobre sus derechos de manera que
pueda entenderlos. Debemos informarle sobre sus derechos cada afio que pertenezca
a nuestro plan.

e Para obtener informacién de una forma que pueda comprender, llame a Servicio
al Cliente de SCFHP Cal MediConnect. Nuestro plan tiene personas que pueden
responder a sus preguntas en diferentes idiomas.

e Nuestro plan también puede proporcionarle material en idiomas distintos del
inglés y en formatos, como letra grande, braille o audio. Si lo necesita, podemos
proporcionarle informacion escrita en inglés, espafiol, vietnamita, chino o tagalo.
Si desea hacer una solicitud permanente para obtener materiales, ahora y de
aqui en adelante, en un idioma distinto al inglés, espafiol, viethamita, chino o
tagalo, o en un formato alternativo, llame a Servicio al Cliente de SCFHP Cal
MediConnect o envie una solicitud por escrito a la siguiente direccion:

WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
# L 711) 5 Santa Clara Family Health Plan B¢ & . AHiG4%. B THRELZER,
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Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

Si tiene problemas para obtener la informacion de nuestro plan debido a problemas de
idioma o una discapacidad y desea presentar una queja, llame a Medicare al 1800-
MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia, los siete dias de la
semana. Los usuarios de TTY deben llamar al 1-877-486-2048. La Oficina del
Ombudsman para los servicios médicos administrados por Medi-Cal ayuda a las
personas que estan inscritas en Medi-Cal. Ellos podran ayudarlo a presentar una queja.
Puede llamarlos al 1-888-452-8609.

Chung t6i phai cho quy vi biét vé cac phuc loi ctia chwong trinh va cac quyén clia quy
vi theo cach ma quy vi c6 thé hiéu dwoc. Chung t6i phai cho quy vi biét vé cac quyén
cda quy vi mdi nam khi quy vi con trong chuong trinh cla chang toi.

e Dé nhan théng tin theo cach quy vi cé thé hiéu dwoc, hay goi téi Dich Vu Khach
Hang ctia SCFHP Cal MediConnect. Chuong trinh ctia ching tdi cd ngudi co thé
trd |&i cac cau hdi bang nhirng ngdn ngi khac nhau.

e Chuong trinh clia ching téi s& cung cap cho quy vi tai liéu bang nhirng ngdn
ngl khac ngoai tiéng Anh va trong nhirng dinh dang nhw chi in ¢& I&n, chi ndi
hodc am thanh. Chung t6i c6 thé cung cép théng tin cho quy vi duwéi dang van
ban bang tiéng Anh, tiéng Tay Ban Nha, tiéng Viét, tiéng Trung hodc tiéng
Tagalog néu quy vi can. Néu quy vi mudn yéu cau nhan tai liéu lau dai, ca hién
tai va trong twong lai, bAng mét ngdén ng» khac ngoai tiéng Anh, tiéng Tay Ban
Nha, tiéng Viét, tiéng Trung hodc tiéng Tagalog, hay nhan tai liéu & dinh dang
khac, hay goi t&¢i Phong Dich Vu Khach Hang cua SCFHP Cal MediConnect hoac
glri y&u ciu bang van ban dén:

Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

Néu quy vi gap khé khan trong viéc lay théng tin t&» chwong trinh clia ching t6i vi tré
ngai ngdn ngr hodc do khuyét tat va quy vi mudn glri khiéu nai, xin goi Medicare tai s6
1800MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gi& mot ngay, 7 ngay mot tuan.
Ngwdi dung TTY nén goi sb 1-877-486-2048. Van Phong Thanh Tra ctia Chwong Trinh
Cham Sdéc C6 Quan Ly thuéc Medi-Cal giup d& nhirng ngudi ghi danh vao Medi-Cal.
Ho c6 thé gitp quy vi glvi khiéu nai. Quy vi c6 thé goi t&i sb 1-888-452-86009.

AN, ETEM—ZEAT L8 A& L 8 g 1-877-723-4795 (TTY HFiE )
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o HEDIRREM IR T AIRIE B, 7B #H SCFHP Cal MediConnect & 7 iR 5538
FAT TR EE BEFIAENE = 10128 0] /) 51 L

o  FATHTHRIE AT LUA TS IR BEER IEIE 2 A HANTEFR LK K5 Ak B SCEk 3 A% =
gk, BETHE, RATATRMINE. WIEFE. BEEiE. BB ks &is
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MediConnect % F Il 55 # 8l 27 15 5 T 1 2K 22

Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

WA DRIE 5 ) s AR R 1T R IR A T R PE B, I RS ER MR UF, 155H
1-800-MEDICARE (1-800-633-4227) 5 Medicare Bt % . FRATHR AL 444 R A% L 2 iRk
%, TTY H P58 1-877-486-2048. Medi-Cal & H R4 A 8¢ G p A= AT LN
Medi-Cal #R AN 32 AEH B MhAi 1A DATE IS 3R #5017 5 mT AECHE 1-888-452-8609 i
(N

Dapat naming sabihin sa iyo ang tungkol sa mga benepisyo ng plano at ang iyong mga
karapatan sa isang paraang mauunawaan mo. Dapat naming sabihin sa iyo ang tungkol
sa iyong mga karapatan sa bawat taon na ikaw ay nasa plano namin.

¢ Upang makakuha ng impormasyon sa isang paraang nauunawaan mo, tumawag
sa Customer Service ng SCFHP Cal MediConnect. Ang aming plano ay may mga
tao na makakasagot sa mga katanungan sa iba't ibang wika.

e Ang aming plano ay maari ka din bigyan ng mga materyales kahit anong wika
bukod sa Ingles at sa mga format na tulad ng malalaking imprenta, braille, o
audio. Maaari ka naming bigyan ng nakasulat na impormasyon sa Ingles,
Espanyol, Vietnamese, Tsino, o Tagalog kung kailangan mo ito. Kung gusto
mong gumawa ng patuloy na kahilingan para makakuha ng mga materyales,
ngayon at sa hinaharap, sa ibang wikang hindi Ingles, Espanyol, Vietnamese,
Tsino, o Tagalog, o sa isang alternatibong format, tumawag sa Customer Service
ng SCFHP Cal MediConnect o magpadala ng nakasulat na kahilingan sa:

) WAELEN, HTEM—ZEMAY E8 SR 8 g 1-877-723-4795 (TTY I/ iE
. # L 711) 5 Santa Clara Family Health Plan ¢ &, AHiG70%. M THRELZEER,

&5 1 www.scfhp.com.

133


http://www.scfhp.com/

SCFHP Cal MediConnect Plan 8 . REIIBRATHE
2 F

Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

Kung nagkakaproblema ka sa pagkuha ng impormasyon mula sa aming plano dahil sa
mga problema sa wika o kapansanan at nais mong maghain ng reklamo, tawagan ang
Medicare sa 1-800-MEDICARE (1-800-633-4227). Maaari kang tumawag 24 na oras sa
isang araw, 7 araw sa isang linggo. Dapat tumawag sa 1-877-486-2048 ang mga
gumagamit ng TTY. Ang Tanggapan ng Ombudsman ng Med-Cal Managed Care ay
tumutulong sa mga taong nakatala sa Medi-Cal. Matutulungan ka nilang maghain ng
reklamo. Maaari mo silang tawagan sa 1-888-452-86009.

B. BATH MR KRG ARRF LY
UM SRIEANREAE 5 BRIN [R) Y SRAG IR 5%, FRATT AU X 28 A4 A 3
PERFATHRI) 22 5 -
o EHBAETRATMN G NIEFWI LI EEIEEE (Primary Care Provider, PCP). M#%4%

HF R S RATEERIR M . A 0Lt 2 KB mT{HAT PCP DL A dn ik %
PCP HIEEZ (5 E, HS LA 43 T 3 &5 D 17,

o 1H#H SCFHP Cal MediConnect %) ARSI EN T F A2HAEZE R 2515 H 7%, T fft
IR [ A TEAE A R

o UMABERHCMHEAELRMERLRIEL ., Bi2RnERS PCP b, Wl aif:
4F PCP [ At R A= Ak w2 -

o IEABUE G LI 8] Y ERAS M 2% SR A8 SR B AR DR IR 55 o
o IXBAEMNLRBIEANS BT S R 55 AH o
o EHBURZITRTAMEIRIG 2/ 10 5 SR S5 Bid B
o EAPLEAHIUI RIZER I MR K BATIM 2825 5 R0 .

o AN T MRATIN T LLE MK AMREEE . T T M KAMREE N E R, EE N
% 39 Ti5E 3 &,
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MEZER, ESHE 11 TE 1 25 F A6,

o AN HINAMANRER DB T AREHE HE .
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Compliance and Privacy Officer
Santa Clara Family Health Plan
PO Box 18880
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Attn: Compliance and Privacy Officer
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

Gl g . 1-877-723-4795
f£ & . 1-408-874-1970
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Hi%: 1-800-822-6222
HTH3fE: stopmedicalfraud@dhcs.ca.gov
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PO Box 997413
Sacramento, CA 95899-7413
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. 1-800-447-8477
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P.O. Box 23489
Washington, DC 20026-3489

Medicare #I Medicaid %% H 0>

B if: 1-800-633-4227

TTY: 1-877-486-2048

M%G: www.stopmedicarefraud.gov

FELIREIKVEITN: www.cms.gov/Medicare-Medicaid-Coordination/
Fraud-Prevention/FraudAbuseforConsumers/

Report Fraud and Suspected Fraud.html

Medicare Beneficiary Contact Center
P.O. Box 39
Lawrence, KS 66044
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