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Chwong Trinh Cal MediConnect (Chwong Trinh Medicare-Medicaid) cua Santa
Clara Family Health Plan do Santa Clara Family Health Plan cung cap

Théng Bdo Thay Péi Hang Ndm cho Nam 2022

Giéi Thiéu

Quy vi hién dwgc ghi danh v&i tw cach la hdi vién cia Chwong Trinh Cal MediConnect
Plan (Chwong Trinh Medicare-Medicaid) cua Santa Clara Family Health Plan (SCFHP)
(Chuong Trinh SCFHP Cal MediConnect). N&m téi sé c6 mot s6 thay ddi vé phuc loi,
bao hiém, céc quy tac va chi phi cta chuong trinh. Théng Bao Thay DB6i Hang Nam nay
cho quy vi biét vé nhung thay doi va noi dé tim thém thong tin vé ching. Céac thuat nglr

chinh va dinh nghta cta chidng xuét hién theo thi tw bang chir cai trong chwong cudi
cua S6 Tay Héi Vién.

Muc Luc
A. Tuy@n bd mi&n trtk trACh NNIBM .......veieeieeeeeeeeeeeee e 3
B. Xem xét bao hiém Medicare va Medi-Cal cla quy Vi cho ndm t&i..........cccceeevevene.. 9
B1. CAC NQUON LWC BO SUNG ...covvieeieeeeeeeeeeeeee ettt 10
B2. Gi¢i Thiéu Chuwong Trinh Cal MediConnect cia Santa Clara Family Health
PLAN ... 12
B3. Nhing diéu quan trong CAN JAM: ........coveeviiee e, 12
C. Nhirng thay déi déi véi nha cung cap va nha thuéc trong mang ludi ..................... 14
Nhirng thay déi déi véi cac phic loi va chi phi cho n8m t&i.........cooveeveveeecvieen. 15
D1. Nhirng thay déi déi véi cac phic loi vacho dichvuyté.......c.ococoeveviveeeenen, 15
D2. Nhirng thay dbi déi v&i bao hiém thubc theo toa...........coveeveeeeeeeeeeeeeeeeee, 15
D3. Giai Doan 1: "Giai Doan Bao Hiém Ban DAU" .........cooeeoeeeeeeee e 17
D4. Giai Doan 2: "Giai Doan Bao Hiém Tai ong" ........coveveeeeeeeeeeeeee e, 19
E. Chuwong Trinh Cal MediConnectCach dé& chon mét chwong trinh..........cccceeveeee.. 19
E1l. Céch dé & lai chuwong trinh clia chling t0i...........coovevveveeeeeeeeeeeeeeee e 19
E2. Céch thay d8i chwong triNN...........ccooiieeccceeeeecee e 19
F. CACh NNAN trQ QIUP covvveiiii i e e e e e e et e e e e e e e eeenaes 23

Néu quy vi c6 thac mac, vui long goi dén Santa Clara Family Health Plan theo sb
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Nhan trg giup tv Chuwong Trinh SCFHP Cal MediConnect.............ccccevvveeenn. 23
Nhan tro gilp tlr ngwdi mdi gidi ghi danh tiéu bang ..........cccceeeveveeeeeeen. 23
Nhan trg gilp tr Chwong Trinh Thanh Tra (Ombuds Program) cta Cal
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Nhan tro gitp tr Chwong Trinh C6 VAn va H6 Tro Bao Hiém Y Té............... 24
NhaN tro QIUP t MEICAIE ......ccceeeeeeeie e 24
Nhan trg gilp tr S& Cham Séc Strc Khée C6 Quan Ly California................. 24

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gid sang dén 8 gid tdi. Cudc goi

dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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A. Tuyén bo mién trir trach nhiém

Chuwong Trinh Cal MediConnect (Chwong Trinh Medicare-Medicaid) ctia Santa
Clara Family Health Plan la mét chwong trinh cham séc strc khée cé ky hop
ddng v&i ca Medicare va Medi-Cal dé cung cap cac quyén lgi tir ca hai chuwong
trinh cho ngwoi ghi danh tham gia.

THONG BAO KHONG PHAN BIET BOI XU

Phan biét di xt 1a hanh vi trai phap luat. Chwong Trinh SCFHP Cal
MediConnect tuan thd cac diéu luat dan quyén cla Tiéu Bang va Lién Bang.
Chwong Trinh SCFHP Cal MediConnect khéng phan biét d6i xtr mét cach trai
phap luat, loai trlr moi nguwdi hay doi xcr voi ho khac di do gidi tinh, ching toc,
mau da, tén giao, nguon goc tb tién, nguon gbc quoc gia, nhan dang nhém dan
téc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé chét, tinh trang y té,
thong tin di truyén, tinh trang hén nhan, gi&i tinh, nhan dang gidi tinh, hay
khuynh hwéng tinh duc.

Chwong Trinh SCFHP Cal MediConnect cung cap:

o Hb tre va dich vu mién phi cho nguai khuyét tat ¢é gitp ho trao ddi thong tin
tot hon, nhuw:

- Théng dich vién ngdn ngr ky hiéu c6 chuyén mén

- Théng tin dwoc vié>t dwdi dinh dang khac (ban in chir I&n, am thanh, dinh
dang dién t& c6 the truy cap, cac dinh dang khac)

o Dich vu ngén ng mién phi cho nhi*ng ngwdi cé ngdn ngtr chinh khdng phai
la Tiéng Anh nhu:

- Théng dich vién c6 chuyén mén
~ Théng tin trén van ban bang cac ngén ngi¥ khac

Néu quy vi can céac dich vu nay, hay lién hé véi Chwong Trinh SCFHP Cal
MediConnect tir 8 gi®&» sang dén 8 gi® tdi, Th&r Hai dén Thir Sau bang céach goi
dén s6 1-877-723-4795. Hoac néu quy vi khdng thé nghe hodc noéi rd rang, vui
long goi dén 711. Khi c6 yéu cau, thdng tin nay sé dwoc in bang chiv néi braille,
ban in chi I&n, bang ghi &m, hodc dinh dang dién t&r. D& nhan moét trong s6 cac
ban sao & dinh dang thay thé nay, vui long goi hoac viét thw glvi dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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CACH NOP PON KHIEU NAI

Néu quy vi cho rdng Chwong Trinh SCFHP Cal MediConnect da khéng cung cap
céac dich vu nay hoac phan biét déi xir trai phap luat theo cach khac dwa trén gidi
tinh, chang tdc, mau da, tén gido, ngudn gbc td tién, ngudn gbc quédc gia, nhan
dang nhém dan toc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé chét,
tinh trang y t&, théng tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gioi
hay khuynh hwéng tinh duc, quy vi cé thé ndép don khiéu nai véi Phong Khiéu
Nai va Khang Nghi ctia Chuwong Trinh SCFHP Cal MediConnect. Quy vi c6 thé
ndp don khiéu nai bang cach goi dién, viét thw, trwc tiép, hoac qua hinh thirc
dién to:
o Qua dién thoai: Lién hé v&i Chwong Trinh SCFHP Cal MediConnect twr 8 gi&y
sang dén 8 gio ti, Thir Hai dén Thir Sau bang cach goi dén s6 1-877-723-
4795. Hodc, néu quy vi khéng thé nghe hodc noéi rd rang, vui ldong goi dén 711.

o GUi thu: Dién day du thong tin vao mau don khiéu nai hoac viét thw va gii
dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

o Truc tiép: Hay dén van phong béac si cua quy vi hoac Chuwong Trinh SCFHP
Cal MediConnect va néi la quy vi muén ndp don khiéu nai.

o Duw¢idang dién t: Truy cap trang web ciia Chwong Trinh SCFHP Cal
MediConnect tai dia chi www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO DICH VY CHAM SOC SUC
KHOE CALIFORNIA (CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES)

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyén voi Van Phong Phy Trach

Dan Quyén‘cﬂa S& Dich Vu Cham Séc Stre Khée California qua dién thoai, viét

thw, hoac bang hinh thirc dién to:

o Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khong thé nghe hozc
noi tot, vui long goi 711 (Dich Vu Tiép Am Vién Thong).

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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o GUi thu: Hay dién théng tin vao mau khiéu nai hoac gt thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac mau khiéu nai c6 san tai
http://www.dhcs.ca.gov/Pages/Language Access.aspxX.

o Du¢i dang dién ttr: Gori email t&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BQ Y TE VA DICH VU NHAN SINH
HOA KY (U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Néu quy vitin rang quy vi da bi phan biét déi x&r dwa trén chang toc, mau da,
nguon gbc quoc gia, tu0| tac, tinh trang khuyét tat, hay gidi tinh, quy vi cling c6
thé nép don khiéu nai vé dan quyén véiBO Y Té va Dich Vu Nhan Sinh Hoa Ky,
Van Phong Phu Trach Dan Quyén bang céach goi dién, viét thw, hodc qua dinh
dang dién tu:

o Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khong thé nghe hozc
noi rd rang, vui long goi dén s6 TTY/TDD 1- 800- 537- 7697.

o GUithw: Hay dién thong tin vao mau khiéu nai hodc gl thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Céac mau khiéu nai c6 sén tai http://www.hhs.gov/ocr/office/file/index.html.

o Du6i dang dién t&: Truy cap Cdng Thong Tin Dién T cta Office for Civil
Rights tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

e Dijch Vu Hé Tro Ngon Ngir

English Tagline

ATTENTION: If you need help in your language call 1-877-273-4795 (TTY: 711),
Monday through Friday, 8 a.m. to 8 p.m. Aids and services for people with
disabilities, like documents in braille and large print, are also available. Call
1-877-273-4795 (TTY: 711), Monday through Friday, 8 a.m. to 8 p.m. These
services are free of charge.

o Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Mensaje en espafiol (Spanish)

ATENCION: Si necesita ayuda en su idioma, llame al 1-877-723-4795, de lunes
aviernes, de 8 a.m. a8 p.m. (TTY: 711). También hay ayudas y servicios para
personas con discapacidades, como documentos en braille y en letra grande.
Llame al 1-877-723-4795, de lunes a viernes, de 8 a.m. a8 p.m. (TTY: 711).
Estos servicios no tienen costo.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vij can tro gitip bang ngén ngi cta quy vi, hdy goi 1-877-723-
4795, tr Thtr Hai dén Thir Sau, 8 gi® sang dén 8 gio téi. (TTY: 711). Cling cd
cac hé tro va dich vu danh cho nguoi khuyét tat, nhw tai liéu bang chiv ndi braille
va ban in chi I&n. Hay goi 1-877-723-4795, tlr Thir Hai dén Th& Sau, 8 gi®» sang
dén 8 gio tbi. (TTY: 711). Céac dich vu nay déu mién phi.

{8l 4& H SCARIE (Chinese)

EE: WEFERUGES ), TR —2EMAR L 8 aEnmg 8 fEif
1-877-723-4795 (TTY M iEEH 711) o A TE AFREE A LR AL S K+
WO EAR ST B AR S . I TEM—2EMAR E 8 e b 8 SAh
1-877-723-4795 (TTY HFWEEHE 711) o IXLLJRZ35 G o2t

Tagalog Tagline (Tagaloq)

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-877-723-4795, Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. (TTY: 711).
Available din ang mga tulong at serbisyo para sa mga taong may kapansanan,
tulad ng mga dokumento sa braille at malalaking titik. Tumawag sa 1-877-723-
4795, Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. (TTY: 711). Libre ang
mga serbisyong ito.

(Arabic) 4w ady el

&) Y (e (1-877-723-4795 a8 )l doaild cclialy saclusall e J saanll ) dalay < 1) 14y
(TTY: 711) mall 5 gl Cilanal aail) Cailgll) lise 8 delud) in Wlia 8 delud) (4o izl
38 sl ¢3S deLdall g ol 5 4y ey 3 i) Claiioaal) Jia ABle Y (550 alaidl cilaadl) 5 Cilac Ll
il Cailgll) tlue 8 ) Wlia 8 caaall ) i) (e «1-877-723-4795 a8l Juail Ul
Ulae deaall 038 a2y (TTY: 711) ) 5 pand) Cilanal

SwtpbU whwwy (Armenian)

NFSUNYCNFE3NFL' Grb Q6p [Gauny ogunipjwl Ywphp nlubp, quugwhwnbp
1-877-723-4795 hwdwpny, Gnynwwpprhhg nLppwpe, 8:00-hg 20:00: (TTY' 711):
Swuwlbh GU bwl oqunienLuutn W SwnwjnieynLuutn hw2dwunwd wubdwlg
hwdwn, huswtu® ppwjth wpnepbuny W fun2np lnwywwnwntpny thwuwnwpenrbn:
Qwuqwhwnpbp 1-877-723-4795 hwdwpny, Gnynwwprhhg nuppwye, 8:00-hg
20:00: (TTY" 711): Wu dwnwjniejntultpu wuyswn Gu:

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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nesgaienemanie: (Cambodian) , |

SONB GRS GAM: [UNSIOEARIMINSWMManIuH~

Y SINY/™IUES 1-877-723-4795 NG SSNUIBRTIUMENHE GO~
SN G WwuUY (TTY: 711) 4 SSw
SHIUNAYUENURSAMISGNAR I HSINU
SHMNITUNYNIAESRUINIM UUSIINURIE 1-877-723-4795
NISG SENUIgRIUMENHE QUM 20U GONSY (TTY: 711) 4
NFRYSINISOSARIgISY

(o8 o) 4 qitha (Farsi)

L i 8 () e 8 el (pn dnen Bagidipy ) cahy gliasd () 4 Sl @il a4y Jl &) aa s
)1 et 5 a8 L 4y Gl jcilend 5 S (TTY: 711) 280 il 1-877-723-4795
8 &) e 8 el (s dman U auidipn 3 Gl udyclSal 30 K Gy 5 Jasedad L sl il Dl
At 8 @lead ol (TTY: 711) 2,80 (el 1-877-723-4795 L i

éﬂ?ﬂ%‘l (Hindi)

"ailFr% MU U1 HIWT H HEICT B SIIH I 5, T HHIR J YhaRR, UTck:
8 ol (A 8 91 Ieb 1-877-723-4795 W I B | (TTY: 711) fdehetilT @il o ferw
el 3R aTY, S 8 SR F9 flic & gxardsl Hi Iuasy § 1 HaR § YohaR,

: 8 TO U X 8 T AP 1-877-723-4795 W HIdA B (TTY: 711) T FATE [
U Y U g |
Nge Lus Hmoob Cob (Hmong)
CEEB TOOM: Yog koj xav tau kev pab ua koj hom lus hu rau 1-877-723-4795,
Hauv Hnub Monday txog Hnub Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj.
(TTY: 711). Kev pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li
cov ntaub ntawv ua ntawv su rau neeg dig muag thiab luam kom loj, puav leej
muaj. Hu rau 1-877-723-4795, Hnub Monday txog Hnub Friday, 8 teev sawv
ntxov txog 8 teev tsaus ntuj. (TTY: 711). Cov kev pab cuam no yog pab dawb
Xwhb.

BAIEREE (Japanese)

HE: BEGETCOMIGALDELIGEE . A~& D01 8 i~ %1&88%@8%%%
T 1-877-723-4795 (TTY: 711) BV EDOE L P & v, FHEEEE AT
FROREFOXELEDTHEY— A FHTE £ 4. H~E&D4 8 Hith
1% 8 W DR T 1-877-723-4795 (TTY: 711) wBRluEbE <L Fa 0w, Th
HEDH—EAFERTCTHHEOLET T,

ot 0 Ej2}Q! (Korean)

Fo|: #3te] P10 =2 ==20| HRDIA|H 1-877-723-4795 H2 =

DO|SIAAI R Y-~ 19_0' QRHE 8 A|~2F 8 A|). (TTY: 711). HOjolS 23t
X Qab MHAO]: 2212 X} 24, 2 SAHE 0|”IA £ &L T}
1-877-723-4795 H O 2 2O|SHIA|L (2R2-38Y, 2T 8A~-2F 8 A|),
(TTY: 711). AMH| A= F= L CL

o Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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ccunlowasrnro (Laotian)

cca9cAIDD: mm')Dmagmvaovuao@cmachwvsﬂaagmm s 1-877-723-4795, Sv5v
¢f}9 SN, 029 8 ?,Uf_)ca‘_) 09 8 Tu9cco9. (TTY 711). caagqoecma oY
NIWO3NIVFIBLHLENI, cFVcENTIWTCTVLENTELYY at GoBvlnesNScdviiv. Wilnms
1-877-723-4795, Svav ¢ SuN, 09 8 f09cq9 v9 8 299, (TTY: 711).
mvusmvcmmcwuuZoczam

Mien Tagline (Mien)

CAU FIM JANGX LONGX: Beiv taux meih giemx zugc heuc tengx faan benx
meih nyei fingz waac nor douc waac lorx taux 1-877-723-4795, yiem liv baaiz
yietv mingh taux liv baaiz hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux
8 diemv lungh muonx (TTY: 711). Mbenc maaih sou-nzangc benx nzangc-pokc
aengx caux aamz benx domh sou-daan liouh bun wuaaic fangx mienh longc.
Douc waac lorx taux 1-877-723-4795, yiem liv baaiz yietv mingh taux liv baaiz
hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 8 diemv lungh muonx
(TTY: 711). Naaiv se baeqc benx wang-henh nzie weih gong maiv zuqc feix zinh
nyaanh oc.

YA 291818 (Punjabi)

ftmiTs o€ Aiag 397§ wruet 3 g Hee € 83 J 31 AHed 3 HadeTg, Aed

8 1 3 931 8 TH 3 1-877-723-4795 3B A | (TTY: 711) Bt T

AITE w3 A, fa {9 38 w13 93 fic feg wAzey < Qugau I6 | AHeg 3

ECER FRI 8 <A 3 9191 8 <R 3 1-877-723-4795 I B 3| (TTY: 711) feg
HE3 TS|

Pycckun cnorad (Russian)

BHUMAHWE! Ecnn Bam Hy>kHa NOMOLLb Ha BalleM PO4HOM A3bIKe, 3BOHUTE MO
Homepy 1-877-273-4795 (nuHna TTY: 711). Takke npegocTaBnanTCa cpeacTsa
n ycnyrn ons nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU, HanpumMep AOKYMEHThI
KpynHbIM WwWprdToM unum wpudtom bpanna. 3BoHuTe no Homepy 1-877-273-4795
(MHna TTY:711). Takue ycnyrn npegoctasnaioTcs becnnaTtHo.

win lavinun ' lvie (Thai)

WUNBIWE: vnAUFasMsANthowmas lumenwanal Tsalns 1-877-723-4795
Tuduunstiviudns nan 8.00 w. 1 20.00 w. (TTY: 711)
uonaniidaiusnsauthomaod msusuwwanw 1w
lonansiilusnusiusadiiazssnusuunn e Tusalns 1-877-723-4795 Tudunsaeiuans
nan 8.00 1. A 20.00 u. (TTY: 711) usmswmanitlisien lano Toy

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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MpumiTka ykpaiHcbKor (Ukrainian)

YBAI'A. Bu moxeTe oTpumaTu A0BIAKY BalLOK MOBOH, 3aTenedoHyBaBLUM 3a
HomMepowm 1-877-723-4795 3 noHeginka no n’stHmuto, 3 8:00 go 20:00 (TeneTann:
711). Takox gocTynHa gonomMora Ta nocnyru ansa ocié 3 obmexeHummn
i3NYHNUMN MOXIMBOCTSAMW, HANPUKaZa AOKYMEHTWN, HaapyKOBaHi BENNKUM
wpndgtom abo wpndtom bpanns. TenedoHynte 3a Homepom 1-877-723-4795 3
noHeginka no n’atHuuo, 3 8:00 go 20:00 (tenetann: 711). Lli nocnyrm
HapalTbcA OE3KOLITOBHO.

B. Xem xét bao hiém Medicare va Medi-Cal ctia quy vi cho nam té&i

Diéu quan trong la xem xét b&o hiém cua quy vi ngay bay gio dé chéc chan rang no van
dap (rng nhu cau cla quy vi trong ndm t&i. Néu bao hiém khéng dap ng nhu cau cua
quy Vi, quy vi c6 thé roi khéi chwong trinh. Tham khao phan E2 dé biét thém thong tin.

Néu quy vi chon 1o khéi Chwong Trinh Cal SCFHP Cal MediConnect, tw cach héi vién
cla quy vi sé cham dit vao ngay cudi cung clia thang ma yéu cau cua quy vi dwoc
thwe hién.
Néu quy vi réi khéi chwong trinh ctia chang téi, quy Vi sé van & trong cac chwong trinh
Medicare va Medi-Cal chirng nao quy vi con héi du diéu kién.
e Quy vi c6 mét lwa chon vé cach nhan cac phuc loi Medicare ctia minh (tham
khao trang 19).
e Quy vi s& nhan dwoc cac quyén loi Medi-Cal cia minh théng qua chwong trinh
cham soéc c6 quan ly Medi-Cal tuy theo sw Iwa chon cla quy vi (tham khao trang
22 dé biét thém thong tin).

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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B1. Céac Nguén Lwc B6 Sung

e ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call Customer Service at 1-877-723-4795 (TTY:
711), Monday through Friday, 8 a.m. to 8 p.m. The call is free.

ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis
disponibles para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY:
711) de lunes a viernes, de 8 a.m. a 8 p.m. La llamada es gratis.

CHU Y: Néu quy vi noi tiéng Viét, co dich vu hé tro ngon ngt, mién phi danh
cho quy vi. Hay goi den Dich Vu Khach Hang theo so 1-877-723-4795 (TTY:
711) tr Ther Hai dén Thir S4u, 8 gid sang dén 8 gid tbi. Cudc goi la mién phi.

8 ﬂE]]]IB dE]]jL 877723 4795 (TTY AT VA1) SRR IIARIIII ]

PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga
serbisyong tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa
Mamimili sa 1-877-723-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m.
hanggang 8 p.m. Ang pagtawag ay libre.

TA St o] & ALRSIA & A5, o] A AH|AE FEZ o] &3 &
9GS UTH 9o dRE F8U A 8 A HE Y 8 A|7HA] 1-877-723-4795
(TTY 711)%2% T AH| 2K A& FAA Q. B Ry

NrTUNRE3NPU. Gph fununid Ep huytipkt, wyw jEquljut ogunipjut
Swnwynipiniitpn Qbq junupudwunpdtt wmtydwn: Quuquhwunptp
hw&wunpniiph vywuwpuwh YEinpnt hinljw) hbpwnuwhwdwpny
1-877-723-4795 (TTY. 711), kpyniowpphhg nippup d. 8:00 - 20:00: Quiiqh
wuydwn L

BHUMAHWE: Ecnu Bbl roBopute no-pycckn, Bel MoxeTe 6ecnnaTHo
BOCMNOSb30BaTbCS ycryramu nepesoayvka. lNo3soHuTe B Criyx0y nogaepxkm
KNUeHTOB No Homepy 1-877-723-4795 (Tenetann: 711), ¢ noHeAeNbHUKA No
natHuyy, ¢ 8:00 go 20:00. 3BoHOK 6ecnnaTHbIN.

A0 1A Lad G jiad 53 GBI ey (Sl SeS ok € (e Cumaa i L) 4 R) s
1-877-723-4795 o juad 43 o _jidie laxd al5 1y e 8 ) e 8 1 enan 1 4 53 5la 35
ol B o led ) b a2 580 (il (711:TTY)

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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THE  AREEFESNLIGE. EBEOSHEIE — v 22 ZRHWEE T F
T WAL ~—P—E R 1-877-723-4795 (TTY : 711) F THEHFI W, P
— B RABFHH LA BEH 2> 5 &M B OFHT 8 If b A% 8 RFE TTY, WaniLiE
BT,

LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus pub
dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj

1-877-723-4795 (TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog

8 teev tsaus ntuj. Qhov hu no yog hu dawb xwb.

s fe€: A 3 UrArst 8582 J, 3 393 B 3 AaTfe3T AT fa5gs Hes Gusey
IS 1-877-723-4795 (TTY: 711) '3 II AT’ & AHE'T 3 HaIL'I, ARS 8 = 3 I3t 8
1 3T TS IJ| TS IIS T UA™ &It SI
A1 Dl Ladi G ytad 53 GG ) saady (Al 38 iladd i€ (e G a8 Gl 4 R taa s
1-877-723-4795 o_lad 43 Oy yidie Cladd 2al 5 L 1l 8 () rua 8 ) ez Bailion 5l 35,
ol GG o sked o) b el 2580 Gl (T11:TTY)

€T & 3R 319 fEar, 87T Siera g, df 39k folw 1w |@graar dare
foT:2eeh 39arstr g1 Igsh qar & 1-877-723-4795 (TTY: 711) W), OHAR &
awmsooﬂamsooaﬁﬁmﬁu@mﬁam%l

Tlsansiu: ainmunane Ine azlivsmsanusremaenieaunie laglidia e
mmﬁuammsaﬂm"lw 1-877-723-4795 (TTY: 71 1)Ilﬂglu’miluﬂiﬂdﬁﬂi 1121 08.00 . ds
20.00 wu. "luum“l%ma“lumﬂm

ﬁSU[fﬂi:JUﬁjS[UmﬂanSUﬂtﬁmﬁﬂ
[ﬁjﬁﬁS[ﬁ[ﬁnmﬁﬂmgﬁﬂjﬁS[ﬂﬂnﬁn[mmr‘iﬁﬁﬁ[Gﬂ
Qiﬁjﬂﬁn[ﬁn[ﬁjﬁnﬁﬁnﬁﬁgﬁﬁ[ﬂjﬂ 1-877-723- 4795 (TTY:711) _ .
ﬂ[GUSuﬂJ[GﬁjLn[H‘Iﬁ 8 ‘[Jfln"l BRGIEN 8 i ﬁi[Uﬂ?iﬁjﬂﬁﬁﬁﬁﬁ 51

o

?UOQ‘)U Hovancdawazao, um1)UQ'mDQo@cmamnwﬂmioeuaom?ame
F9douw. mIFLO3NMWANENSHCS 1-877-723-4795 (TTY: 711), Sv5n 19
Svgn 029 8 Y09cdn 09 8 Ln9ccan. dnws.

YBATA: AKLWO BX pO3MOBASIETE aHIMINCbKOK MOBO, BU MOXeTe Be3KOLITOBHO
ckopucTaTuca JOCTYNHUMM Nocryramu nepeknagada. TenedoHynte oo
CNyx6bu nNiaTPUMKKM KNieHTiB 3@ HoMepom 1-877-723-4795 (TenedoHHMI
NPUCTPIN i3 TekcToBUM BBOAOM [Teletype TTY]: 711), noHeainok-nm'aTH1uUS,

3 8:00 go 20:00. [13BiHOK 6€3KOLLUTOBHUNA.

JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor,
dugv mbenc maaih nzie weih gong tengx wang-henh faan waac bun muangx
maiv zugc cuotv nyaanh, mbenc nzoih liouh bun meih longc. Douc waac daaih
lorx taux nzie weih zipv kaeqv gorn zangc yiem njiec naaiv 1-877-723-4795
(TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz hmz bouc dauh,
yiem 8 diemv lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm
douc waac gorn se wang-henh longc maiv zuqc cuotv nyaanh oc.

o Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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e Quy vj c6 thé nhan Théng Bao Thay P6i Hang N&m nay mién phi bang cac
dinh dang khac, nhw ban in chi¥ I&n, chi ndi braille, hodc am thanh. Hay goi
1-877-723-4795 (TTY: 711), Th&r Hai dén Th Sau, 8 gi® sang dén 8 gi® tbi.
Cudc goi nay mién phi.

e Quy vi c6 thé dua ra yéu cau dai han dé nhan dwoc tai liéu nay, bay gid va
sau nay, bang ngdn ngir khac ngoai Tleng Anh hoac dudi dinh dang khac.
Chuing t6i s€ gitr thdng tin nay trong ho so dé guu thw trong twong lai. Quy vi
khéng can dwa ra yéu cau riéng biét méi lan. Bé dwa ra hodc yéu cau thay dbi:

e Hay goi phong Dich Vu Khach Hang hoac glvi yéu cau bang van ban toi:

Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

B2. Gi®i Thiéu Chwong Trinh Cal MediConnect cua Santa Clara Family
Health Plan

e Chwong Trinh Cal MediConnect (Chwong Trinh Medicare-Medicaid) cia Santa
Clara Family Health Plan la mét chwong trinh cham séc sirc khée cé ky hop
ddng voi cd Medicare va Medi-Cal dé cung cap cac quyén lgi tir ca hai
chuwong trinh cho nguwdi ghi danh tham gia.

e Bao hiém theo Chwong Trinh SCFHP Cal MediConnect du tiéu chuan cho bao
hiém y t& dwoc goi 1a “bdo hiém thiét yéu téi thiéu”. Bao hiém nay théa man
yéu cau vé chia sé trach nhiém c& nhan cta Pao Luat Bao Vé Bénh Nhan va
Cham Séc Stre Khde Hop Tui Tién (ACA). Truy cap trang mang ctia S& Thué
Vu (IRS) tai dia chi www.irs.gov/affordable-care-act/individuals-and-families dé
biét thém théng tin vé yéu ciu chia sé trach nhiém ca nhan.

e Chuwong trinh Cal MediConnect nay dwgc Santa Clara Family Health Plan
cung cap. Khi Théng Bao Thay D6i Hang Ndm nay dé cap dén “chung t6i,” “dbi
v&i chang t6i,” hoac “clia chung téi,” diéu dé c6 nghia la SCFHP. Khi dé cap

“chwong trinh” hoac “chwong trinh clia ching t6i” cé nghia la Chwong trinh Cal

SCFHP Cal MediConnect.

B3. Nhirng diéu quan trong can lam:
e Kiém tra xem c6 bat ky thay déi nao dé6i vé&i cac phuc lgi va chi phi cua
chdng téi c6 thé anh hwéng dén quy vi khong.

o Cob bat ky thay dbi nao anh hwéng dén cac dich vu ma quy vi st dung
khéng?

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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o Diéu quan trong la xem xét cac thay dbi phuc loi va chi phi d& chac chén
rang chdng van dap rng nhu cau cda quy vi cho nam tdi.

o Xem Phan D trén trang 15 dé biét thong tin vé cac thay dbi phuc lgi trong
chwong trinh cua chung t6i.

e Kiém tra xem c6 béat ky thay déi nao déi véi khoan bao hiém thuéc theo
toa ctia ching t6i cé thé anh hwéng dén quy vi khong.

o Thubc cla quy vi cé dwoc dai tho khéng? Chiing cé & bac chia sé chi phi
khac khéng? Quy vi cé thé str dung cuing cac nha thubc khéng?

o Diéu quan trong la xem xét cac thay dbi dé chac chan rang khoan bao hiém
thudc cla ching tdi van dap ng nhu cau cliia quy vi cho nam toi.

o Xem Phan D trén trang 15 dé biét thong tin vé cac thay dbi phuc lgi trong
chwong trinh cta chung toi.

o Chi phi thudc cha quy vi cé thé da ting tr ndm ngoai.

- Hay trao dbi v&i bac si clia quy vi vé cac lwa chon thay thé véi chi phi
thap hon danh cho quy vi; diéu nay c6 thé gidp quy vi tiét kiém chi phi
Xuat tui hang nam trong sudt ca nam.

- D& biét thém thong tin vé gia thuéc, hay truy cap dia chi
www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage. (Nhap vao dwdng dan “dashboards” (bang téng hop) & gitra
phan Note (Ghi chl) & phia dwdi cung cla trang. Cac phan duwoc td
sang trong bang théng bao nay sé cho biét nhirng nha san xuét nao
dang tang gia va ciing hién thj cac théng tin khac vé gia thubc theo
nam).

~ Hay ghi nh& rang céac phuc loi ctiia chwong trinh sé xac dinh chinh xac
murc thay ddi chi phi thubc cta quy vi.
3 N 7 Y X > - - Y Y X 7
e Kiem tra xem liéu cac nha cung cap cua quy vi va nha thuoc co trong
mang lwéi caa chung téi trong nam té&i khong.

o Baéc sicla quy vi, bao gdbm béac si chuyén khoa, cé trong mang lwéi cia
chang tdi khdng? Con nha thudc ctia quy vi thi sao? Con vé bénh vién hodc
cac nha cung cap khac ma quy vi st dung thi sao?

o Xem Phan C trén trang 14 dé biét théng tin vé Danh Muc Nha Cung Cép va
Nha Thudc cta ching toi.

e Hay nghi vé chi phi chung cta quy vi trong chwong trinh.

o Quy vi sé chi tiéu bao nhiéu chi phi xuat tdi cho cac dich vu va thubc theo

toa ma quy vi thwong str dung?

o Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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o Chi phi tdng céng so v&i cac lwa chon bao hiém khac nhw thé nao?

e Hay nghi vé viéc quy vj c6 hai long véi chwong trinh ctia ching toi

khong.
Néu quy vi quyét dinh & lai v&i Néu quy vi quyét dinh thay doi
Chwong Trinh SCFHP Cal chwong trinh:
M T Néu quy vi quyét dinh rang bao hiém
Néu quy vi muén & lai v&i ching toi khac sé dap &ng nhu cau cta quy Vi
trong nam t&i, diéu nay that dé dang — t6t hon, thi quy vi c6 thé chuyén doi
quy vi khdng can lam bat ky viéc gi. chwong trinh (tham khao phan E2 dé
Néu quy vi khdng dbi y, quy vi van sé biét thém théng tin). Néu quy vi ghi
dwoc tw déng ghi danh vao chuwong danh vao chwong trinh méi, bao hiém
trinh cda chang toi. mé&i clia quy vi sé bat diu vao ngay

dau tién clia thang tiép theo. Xem
Phan E trén trang 19 dé tim hiéu thém
vé cac lya chon cla quy vi.

C. Nhirng thay déi d6i véi nha cung cap va nha thudéc trong mang
lwéi

Ching t6i khdng thire hién bat ky thay doi nao voi mang Iwéi nha cung cép va nha

thudc cda ching toi trong nam tai.

Tuy nhién, diéu quan trong la quy vi biét rang chiing t6i cling co thé c6 nhirng thay doi

v&i mang lwdi cua chung toi trong sudt néam. Neu nha cung cap cla quy vi roi khoi

chwong trinh, quy vi 6 cac quyéen va bao vé nhat dinh. D€ biet thém théng tin, tham

khao Chuwong 3 trong Sé6 Tay Héi Vién cla ching toi.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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D. Nhirng thay doi d6i v&i cac phuc lei va chi phi cho nam téi

D1. Nhirng thay déi d6i vé&i cac phuc lgi va cho dich vu y té

Chung t6i dang thay d6i bao hiém ddi vai mét s6 dich vu y té vao nam téi. Bang duoi
day moé ta nhirng thay doi nay.

2021 (nam nay)

2022 (nam toéi)

Céc dich vu vé
thinh giac

Phuc lgi vé thiét bj tro’ thinh
dwoc phép tdi da la $1,510
cho mdi hoi vién cho ca hai
tai trong méi ndm tai chinh
(01/07 — 30/06), va bao gébm
khuén duac, dé ding chinh
stra, va phu kién.

Lwu y: Sw cho phép trwéc
c6 thé dwoc yéu cau doi
v&i hoi vién tai co s& diéu
dwong.

Phuc lgi vé thiét bj tro’ thinh
dwoc phép téi da la $1,510
cho méi hdi vién cho ca hai tai
trong m&i nam tai chinh
(01/07 — 30/06), va bao gébm
khuén duc, dé ding chinh
stra, va phu kién.

Thay thé céc thiét bi tro thinh
bi mét, méat cap, hoac hw héng
nghiém trong ngoai kha nang
kiém soat cGa hoi vien khdng
dwoc bao gbm trong khoan
ba&o hiém t6i da $1,510 .

Lwu y: C6 thé phai c6 sw
cho phép trwéec.

Chwong Trinh Dich
Vu Da Muc Dich
Danh Cho Ngwi
Cao Nién (MSSP)

MSSP la khoan phdc loi
dwoc bao tra lén dén toi da
$5,356.25 moi nam.

MSSP khéng con la khoan
phuc lgi dwoc bao tra.

D2. Nhirng thay déi d6i v&i bao hiém thuéc theo toa

Nhirng thay déi d6i véi Danh Sach Thuéc cua ching téi

M6t ban Danh Sach Thube Puoc Pai Tho dwoc pép nh’élt c6 trén trang mang cua chung
toi tai dia chi www.scfhp.com. Quy vi cling cé thé goi den Phong Dich Vu Khach Hang

theo s0 1-877-723-4795 (TTY: 711), tir Th&r Hai dén Thir Sau, 8 gid séng dén 8 gid tdi,
dé biét thdng tin thuéc dwoc cap nhat hoac dé nghi chiang téi gtri Danh Sach Thudc
Duwoc Dai Tho cho quy vi qua dwdng bwu dién.

Danh Sach Thudc Puoc Pai Tho cling con duoc goi la “Danh Sach Thubc.”

Chung t6i da thue hién nhirng thay d6i doi voi Danh Sach Thudc, bao gém nhirng thay
doi doi voi thuoc ma chung toi dai tho va nhirng thay doi doi voi cac gioi han ap dung
cho bao hiém ctia chang téi d6i véi cac loai thube nhét dinh.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Xem xét Danh Sach Thudc dé dam bao rang thudc cua quy vi sé dwec dai tho
trong nam t&i va xem liéu co bat ky giéi han nao khéng.

Néu quy vi bi &nh huéng béi sw thay ddi bao hiém thudc, chiing téi khuyén khich quy vi
nén:

e Lam viéc véi bac si clia quy vi (hodc nguoi ké toa khac) dé tim moét loai thube
khac ma chung téi dai tho.

o Quy vj c6 thé goi dén Phong Dich Vu Khach Hang theo s 1-877-723-4795
(TTY: 711), Th& Hai dén Thir Sau, tr 8 gior sang dén 8 gio toi dé dé nghi
cung cap danh sach céc loai thubc dwoc dai tho can diéu tri cho cing ching
bénh.

o Danh sach nay co thé gitp nha cung cp cta quy vi tim dwoc loai thubc dwoc
dai tho c6 thé phi hop véi quy vi.

e Lam viéc v&i bac si cla quy vi (hodc ngudi ké toa khac) va yéu cau chuwong trinh
trao ngoai 1& dé dai tho thudc.

o Quy vi co thé yéu cau mét ngoai 1& trwdc nam tiép theo va ching toi sé tra &
quy Vi trong vong 72 gi®& sau khi nhan dwoc yéu cau cla quy vi (hoac tuyén
bd ang hé tr ngudi ké toa cua quy vi).

o D& tim hiéu vé viéc quy vi phai lam gi khi yéu ciu trudng hop ngoai I&, vui
long tham khao Chwong 9 clia Sé Tay Héi Vién Ndm 2022 hodc goi dén
Phong Dich Vu Khach Hang theo sb 1-877-723-4795 (TTY: 711), Thé Hai
dén The Sau, tir 8 gid sang dén 8 gid tbi.

o Néu quy vi can gitp d& vé yéu cau ngoai &, quy vi c6 thé lién hé Dich Vu
Khach Hang hoac can bd quan ly trwdng hop ciia minh. Tham khao Chwong
2 va Chuwong 3 clia Sé Tay Héi Vién dé tim hiéu thém vé céch lién hé voi
nhan vién quan ly trw&ng hop cta quy vi.

e Dé& nghi chwong trinh dai tho cho liéu ding thudc tam thoi.

o Trong mét sb truéng hop, ching tdi sé dai tho moét liéu dung thubc tam thi
trong vong 90 ngay dau tién trong nam.

o Liéu dung tam th&i nay sé dwoc dai tho 1én dén 31 ngay. (D& tim hiéu thém
vé viéc khi nao quy vi cé thé nhan liéu dung thuéc tam thdi va cach dé nghi,
tham khao Chwong 5 trong Sé Tay Hdi Vién).

o Khi quy vi nhan liéu dung thudc tam théi, quy vi nén trao dbi véi bac si cla
minh dé quyét dinh nhirng viéc can lam khi liéu dung thubc tam théi ctia quy
vi da hét. Quy vi c6 thé chuyén sang loai thuéc khac do chwong trinh dai tho
ho&c dé nghj chwong trinh ap dung tredng hop ngoai 1& dbi véi quy vi va dai
tho thudc hién tai ctia quy vi.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Néu s thay dbi vé thubc anh hudng dén quy vi, ching tdi sé dai tho liéu dung thubc
tam thoi, mot [an. Quy vi cling sé nhan dwgc mét birc thw qua dwdng bwu dién thong
béo v&i quy vi vé liéu dung tam thdi va cach dé nghi trworng hop ngoai 1é dé tiép tuc
dwoc dai tho thube ctia quy vi.

Néi chung, céc hdi vién véi trieéng hop ngoai 1& thuéc hién tai can phai c6 mét loai
thudc mai dwoc ndp 1én moi nam phdc loi. Bé biet thém thdng tin, tham khao Chuwong 5
trong SO Tay Hdgi Vién.

Nhirng thay déi déi vé&i chi phi thuéc theo toa

C6 hai giai doan thanh toan bao hiém thudc theo toa Medicare Phan D theo Chwong
Trinh SCFHP Cal MediConnect. Mtrc quy vi phai tra phu thudc vao viéc quy vi dang &
giai doan nao khi quy vi nhan hoac nhan thudc theo toa bo sung. Hai giai doan nay la:

Giai Doan 1 . Giai Doan 2
Giai Doan Bao Hiém Ban Pau Giai Doan Bao Hiém Tai Uong

Trong giai doan nay, chwong trinh thanh | Trong giai doan nay, chuong trinh sé
toan cac chi phi thubc cha quy vi, va quy | thanh toan toan bé chi phi tién thubc cia
vi thanh to&n phan chia sé chi phi cta quy vi cho dén ngay 31 thang 12 nam
minh. Phan cda quy vi dwoc goi la khoan | 2022.

dong thanh toan. Quy vi bat dau vao giai doan nay sau khi

Quy vi bat dau giai doan nay khi quy vi quy Vi da tw chi trd mét khoan chi phi
mua toa thuoc dau tién cta minh trong nhat dinh.
nam do.

Giai Doan Bao Hiém Ban Dau sé két thac khi tdng chi phi tw tra cho thudc theo toa cuia
quy vi dat $7,050. Giai Poan Bao Hiém Tai Wong bat diu ké tir thdi diém nay. Chuong
trinh dai tho moi chi phi thuéc ctia quy vi tir thdi diém nay cho dén hét ndm. Tham khao
Chwong 6 trong Sé Tay Hdi Vién cla quy vi dé biét thém thdng tin vé& chi phi ma quy vi
sé tra cho thudc theo toa.

D3. Giai Poan 1: "Giai Doan Bao Hiém Ban Pau"

Trong Giai Doan Bao Hiém Ban Dau, chwong trinh thanh toan phan chia sé chi phi
thuéc theo toa dwoc dai tho clia quy vi va quy vi thanh toan phan chia sé chi phi cia
minh. Phan cta quy vi dwoc goi la khoan déng thanh toan. Khodn déng thanh toan toy
thudc vao bac chia sé chi phi cta thubc va giai doan hién tai ciia quy vi. Quy vi sé thanh
toan khoan ddng thanh toan méi khi quy vi mua thudc theo toa. Néu chi phi thubc dwoc
dai tho ctia quy vi thAp hon khoan ddng thanh toan, thi quy vi sé thanh toan gia thap
hon.

Chung t6i da chuyén maét vai loai thuéc trong Danh Sach Thuéc xuéng bac thuéc
thap hon hoac cao hon. Néu thube ctia quy vi dwoc chuyén tir bac nay sang bac
khac, diéu nay c6 thé anh hwéng dén khoan déng thanh toan cua quy vi. D& xem liéu
thubc cla quy vi c6 & bac khac khéng, hay tim kiém trong Danh Sach Thubc.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Bang sau day cho thay chi phi thubc ctia méi bac trong bbn bac thubc cua chiing toi.

Nhirng khoan chi phi nay chi &p dung trong th&i gian quy vi & Giai Doan Bao Hiém Ban

Pau.

2021 (nam nay)

2022 (nam toéi)

Thuéc & Bac 1

(Thubc gbe)

Chi phi cho liéu dung thuébc
¢ Bac 1 trong mot thang
dwoc mua tai nha thuoc
trong mang lwéi

Khoan déng thanh toan
cta quy vi cho liéu dung
trong mét thang (31 ngay)
la $0/toa thuédc.

Khoan ddng thanh toan
cta quy vi cho liéu dung
trong mét thang (31 ngay)
la $0/toa thudc.

Thuéc & Bac 2

(Thudc biét dwoc)

Chi phi cho liéu ding thubc
& Bac 2 trong mot thang
dwoc mua tai nha thudc
trong mang lwéi

Khoan ddng thanh toan
cta quy vi cho liéu ding
trong mét thang (31 ngay)
la $0-$9.20/toa thuéc.

Khoan ddng thanh toan
cta quy vi cho liéu dung
trong mét thang (31 ngay)
la $0-$9.85/toa thuéc.

Thuéc & Bac 3

(Thudc theo toa khong
thuéc Medicare)

Chi phi cho liéu dung thubc
& Bac 3 trong mét thang
dwoc mua tai nha thubc
trong mang lw&i

Khoan ddng thanh toan
cta quy vi cho liéu ding
trong mét thang (31 ngay)
la $0/toa thuédc.

Khoan ddng thanh toan
cta quy vi cho liéu dung
trong mét thang (31 ngay)
la $0/toa thudc.

Thudc & Bac 4

(Thubc khong theo toa
khéng phai Medicare)

Chi phi cho liéu ding thubc
& Bac 4 trong mét thang
dwoc mua tai nha thudc
trong mang ludi

Khoan ddng thanh toan
cta quy vi cho liéu dung
trong mét thang (31 ngay)
la $0/toa thuédc.

Khoan ddng thanh toéan
cta quy vi cho liéu dung
trong mét thang (31 ngay)
la $0/toa thudc.

Giai Poan Bao Hiém Ban Dau sé két thic khi tdng chi phi tw trd cha quy vi dat $7,050.

Giai Doan Bao Hiém Tai Wong bat dau ké tir thoi diém nay. Chwong trinh dai tho moi

chi phi thudc ctia quy vi tir thoi diém nay cho dén hét nam. Tham khao Chwong 6 trong
S6 Tay Héi Vién cua quy vi dé biét thém thdng tin vé chi phi ma quy vi sé tra cho thudc

theo toa.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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D4. Giai DPoan 2: "Giai Doan Bao Hiém Tai WUong"

Khi quy vi dat t&i mirc gici han chi phi xuat tdi l1a $7,050 cho thudc theo toa clia minh,
thi Giai Doan Bao Hiém Tai Wong sé bat dau. Quy vi sé & trong Giai Doan Bao Hiém
Tai Uong cho dén hét nam theo lich.

E. Chwong Trinh Cal MediConnectCach dé chon mét chwong trinh
El. Cach dé & lai chwong trinh cta ching toi

Chung tdi hy vong sé gilr quy vi lai @& 1am hoi vién trong ndm t&i.

Quy vi s& khéng can lam bat ct diéu gi dé & lai chwong trinh strc khde ctia minh. Néu
quy vi khéng dang ky tham gia mét chwong trinh Cal MediConnect nao khéac, hay
chuyén sang Chwong Trinh Medicare Advantage hoac Original Medicare, quy vi sé tw
dong dwoc ghi danh la hdi vién chwong trinh clia ching t6i cho nam 2022.

E2. Cach thay d6i chwong trinh

Quy vi c6 thé chdm dut tw cach hdi vien ctia minh b4t c ldc nao trong ndm bang cach
ghi danh vao mét Chwong Trinh Medicare Advantage khac, ghi danh vao mét chwong
trinh Cal MediConnect khac, hoac chuyén sang Original Medicare.

Céach quy vi sé nhan dwoc cac dich vu Medicare

Quy vi (;c’) ba lwa chon dé nhan céac dich vu Medipare ctia minh. Bang cach chon mét
trong soO cac lya chon nay, quy vi sé tw ddng cham dut tw cach hoéi vién clia minh trong
chwong trinh Cal MediConnect cta chang téi.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Quy vi c6 thé thay dbi sang:

Mét chwong trinh sirc khée
Medicare, nhw chwong trinh
Medicare Advantage hoac
Chwong Trinh Cham Séc Tron
Goi danh cho Ngwei Cao Nién
(PACE) néu quy vi dap rng yéu
cau vé diéu kién héi da va séng
& khu vuwec dich vu

Sau day la viéc can lam:

Goi cho Medicare theo sb 1-800-
MEDICARE (1-800-63{3-4227), 24 gi& mot
ngay, bay ngay mét tuan. Nguwdi dung TTY
nén goi so 1-877-486-2048.

Néu c6 cau hdi vé PACE, hay goi sb 1-855-
921-PACE (7223).

Néu quy vi can tro gitp hodc can thém
thong tin:

e Goi dén Chuong Trinh Tw Van va H6
Tro Bao Hiém Y Té California (HICAP)
theo sb dién thoai 1-800-434-0222, Thir
Hai dén Thir Sau, tir 8 gi®> sang dén 5
gi® chiéu. Dé biét thém théng tin hodc
tim van phong HICAP dia phuwong trong
khu virc cta quy vi, vui long truy cap
www.aging.ca.qov/HICAP/.

Quy vi sé tw dong dwgc hay ghi danh khéi
Chuwong Trinh SCFHP Cal MediConnect khi
b&o hiém clia chwong trinh méi ctia quy vi
bat dau.

20

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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2. Quy vi c6 thé thay déi sang: Sau day la viéc can lam:
Original Medicare v&i moét Goi cho Medicare theo sé 1-800-
chwong trinh thuoc theo toa MEDICARE (1-800-633-4227), 24 gio' mot
Medicare riéng biét ngay, bay ngay mét tuan. Ngwoi dung TTY

nén goi s6 1-877-486-2048.

Néu quy vi can tro gitp hodc can thém
thong tin:

e Goi dén Chuwong Trinh Tw VAn va H6
Tro Bo Hiém Y Té California (HICAP)
theo s6 1-800-434-0222, Thiv Hai dén
Thir S4u tir 8 gio sang dén 5 gid chiéu.
Dé biét thém thong tin ho&c tim van
phong HICAP dia phwong trong khu virc
cla quy vi, vui long truy cap
www.aging.ca.gov/HICAP/.

Quy vi sé tw dong dwoc hady ghi danh khoi
Chuong Trinh SCFHP Cal MediConnect khi
bao hiém Original Medicare cda quy vi bat
dau.

o Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Quy vi c6 thé thay dbi sang:

Original Medicare khéng c6 chwong
trinh thuoc theo toa Medicare riéng biét

LUU Y: Néu quy vi chuyén sang Original
Medicare va khéng ghi danh vao chwong
trinh thuéc theo toa Medicare riéng biét,
Medicare c6 thé ghi danh quy vi vao mét
chwong trinh bao hiém thudc, trir khi quy
vi cho Medicare biét rang minh khéng
mudn tham gia.

Quy vi chi nén bd bao hiém thudc theo toa
néu quy vi nhan dwoc bao hiém thubc tir
mot ngudn khac nhw chd st dung lao
dong hoac nghiép doan. Néu quy vi co
thac mac vé viéc liéu minh cé can bao
hiém thuéc hay khong, hay goi dén
Chwong Trinh Tw Van va H6 Tro Bao
Hiém Y Té California (HICAP) theo sb
1-800-434-0222, Thir Hai dén Th Sau,
tir 8 gio sang dén 5 gir chidu. D& biét
thém thong tin hoac tim van phong HICAP
dia phwong trong khu vwc cua quy vi, vui
long truy cap www.aging.ca.gov/HICAP/.

Sau day la viéc can lam:

Goi cho Medicare theo sb 1-800-
MEDICARE (1-800-633-4227), 24 gi&
mot ngay, bay ngay mot tuan. Nguoi
dung TTY nén goi s 1-877-486-
2048.

Néu quy vi can tro gidp hodc can
thém thong tin:

e Goi dén Chuwong Trinh C6 Van va
H& Tro Bao Hiém Y Té California
(HICAP) theo sb 1-800-434-0222,
Thir Hai dén Thr Sau ti 8 gidy
sang dén 5 gi® chiéu. Dé biét
thém thong tin hoac tim van
phong HICAP dia phwong trong
khu virc cta quy vi, vui long truy
cap www.aging.ca.qov/HICAP/.

Quy vi sé tw dong dwoc hay ghi danh
khoi Chwong Trinh SCFHP Cal
MediConnect khi bao hiém Original
Medicare cla quy vi bat dau.

Céch quy vi sé nhan dwoc cac dich vu Medi-Cal

Néu quy vi réi khéi chwong trinh Cal MediConnect ctia ching toi, quy vi sé tiép tuc

nhan cac dich vu Medi-Cal ctia minh thong qua SCFHP trt» khi quy vi chon mét chwong
trinh khac cho cac dich vu Medi-Cal. Céac dich vu Medi-Cal cia quy vi bao gom hau hét

céac dich vu va hé tre’ 1au dai cling nhw dich vu cham séc strc khée hanh vi.

Néu quy vi mudn cham dit tw cach hoi vién clia minh trong chuong trinh Cal ,
MediConnect cua ching tdi, quy vi can cho Health Care Options biét rang quy vi muon

tham gia chwong trinh chdm séc cé quén ly Medi-Cal nao. Quy vi c6 thé goi dén Health

Care Options theo sb 1-844-580-7272, Th& Hai dén Thir Sau, tir 8 gi® sang dén 6 gi®

chiéu. Ngwoi dung TTY goi sb 1-800-430-7077.
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Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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F. Cach nhan tro giup
F1.Nhan tror gitup tir Chwong Trinh SCFHP Cal MediConnect

Quy vi c6 cau hoi? Chung t6i s&n sang tro glup quy vi. Vui long gO| dén Phong Dich Vu
Khéch Hang theo s6 1-877-723-4795 (TTY, goi 711). Chung toi san sang tra I&i cac
cudc goi dién thoai tlr Thir Hai dén Thir SAu, tir 8 gi®» sang dén 8 gi® tdi. Cac cudc goi
dén nhirng sé nay Ia mién phi.

Hay doc Sé Tay Héi Vién Ndm 2022 cda quy vi

Sé Tay Hoi Vién nam 2022 1a phan mb ta chi tiét, hop phap vé cac phic lo chuong
trinh cta quy vi. S6 tay c6 chi tiét ve cac phuc lgi va chi phi cta nam sau. S6 tay giai
thich quyén cla quy vi va cac quy tdc ma quy vi can tuan theo dé nhan céc dich va
thudc theo toa dwoc dai tho.

S6 Tay Hoi Vién Nam 2022 sé c6 san tré nhat vao ngay 15 thang 10. Ban cap nhat cia
S6 Tay Hoi Vién N&m 2022 c6 s8n trén trang web ctia chiing t6i tai dia chi
www.scfhp.com. Quy vi ciing cé thé goi dén Phong Dich Vu Khach Hang theo sb

1- 877- 723- 4795 (TTY: 711) dé dé nghi chiing tdi glri cho quy vi mét ban Sé Tay Hoi
Vién Nam 2022 qua duwong bwu dién.

Trang mang cua chung téi

Quy vi cling c6 thé truy cap vao trang mang ctia ching toi tai dia chi www.scfhp.com.
Lwu y, trang mang cda ching tdi ¢ thdng tin cap nhat nhat vé mang lwéi nha cung cép
va nha thudc cla chung téi (Danh Muc Nha Cung Cép va Nha Thudc) va Danh Séch
Thubc ctia ching t6i (Danh Sach Thudc Puoc Pai Tho).

F2.Nhan tre gitp ttr ngwei moi gi¢i ghi danh tiéu bang

Health Care Options c6 thé hé tro' néu quy vi c6 thac mac vé viéc lwa chon mot chuong
trinh Cal MediConnect hodc cac van dé vé ghi danh khac. Quy vi cé thé goi cho Health
Care Options theo sb 1-844-580-7272, Th& Hai dén Thir Sau, tir 8 gi®» sang dén 6 gi®
chiéu. Nguoi dung TTY goi sb 1-800-430-7077.

F3.Nhan tro gitp ttr Chwong Trinh Thanh Tra (Ombuds Program) cua Cal
MediConnect

Chwong Trinh Thanh Tra cta Chuwong Trinh Cal MediConnect c6 thé& gitp quy vi néu
quy vi gap van de voi Chuong Trinh SCFHP Cal MediConnect. Cac dich vu thanh tra la
mién phi. Chwong Trinh Thanh Tra cia Chwong Trinh Cal MediConnect:

e Hoat ddng nhu mét ngwdi bao chiva cho quy vi. Ho c6 thé trd 16 cac cau hdi néu
quy vi c6 van dé hoac khiéu nai va c6 thé gidp quy vi hiéu phai lam gi.

e Dam bao quy vi cé théng tin lién quan dén quyén va bién phap bao vé, va cach
ma quy Vi giai quyét cac moi lo cia minh.

o Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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e Khéng duwoc két ndi véi ching tdi hay véi bat ky cong ty bao hiém hay chwong
trinh strc khée nao. Sé dién thoai cia Chwong Trinh Thanh Tra clia Chwong
Trinh Cal MediConnect la 1-855-501-3077.

F4. Nhan troe gitp tr Chwong Trinh C6 Van va Hoé Tror Bao Hiém Y Té

Quy vj ciing ¢6 thé goi cho Chwong Trinh Tro Cp Bao Hiém Y Té cla Tiéu Bang
(SHIP). Tai California, SHIP c6 tén goi la Chwong Trinh Tw Van va H6 Tro' Bao Hiém Y
Té (HICAP). Cac cb van vién HICAP c6 thé gilp quy vi hiéu ré cac Iwa chon chuwong
trinh Cal MediConnect va giai dap moi thdc mac vé viéc chuyén doi chwong trinh.
HICAP khong duoc két ni véi chiing toi hay véi bat ky cong ty bdo hiém hay chuwong
trinh strc khée nao. HICAP c6 céc cb van da duwoc dao tao & moi quan, va cac dich vu
déu mién phi. Sé dién thoai clia HICAP la 1-800-434-0222. Dé biét thém thong tin hoadc
tim van phong HICAP dia phwong trong khu vire ctia quy vi, vui 1ong truy cap
www.aging.ca.gov/HICAP/.

F5. Nhan tror giup tte Medicare

DPé nhan thong tin truc tiép tir Medicare, quy vi ¢ thé goi 1-800-MEDICARE
(1-800-633-4227), 24 gio* mét ngay, 7 ngay mot tuan. Nguwdi dung TTY nén goi sb
1-877-486-2048.

Trang Mang Medicare

Quy vi c6 thé truy cap trang mang Medicare (www.medicare.gov). Néu quy vi chon hay
ghi danh khéi chwong trinh Cal MediConnect va ghi danh tham gia chwong trinh
Medicare Advantage, trang mang Medicare c6 théng tin vé chi phi, bdo hiém, va phan
loai chat lwong dé gilp quy vi so séanh cac chwong trinh Medicare Advantage.

Quy vj c6 thé tim théng tin vé cac chwong trinh Medicare Advantage c6 tai khu vuc cla
quy vi bang cach str dung Céng Cu Tim Kiém Chwong Trinh Medicare trén trang mang
Medicare. (Dé biét thém thdng vé cac chwong trinh, truy cap dia chi www.medicare.gov
va nhap vao “Find plans” (Tim chowng trinh))

Medicare & Quy Vj Nam 2022

Quy vij c6 thé doc Sé tay Medicare & Quy Vi ndm 2022. Méi nd&m vao mua thu, tap sach
nhd nay dwoc gui dén nhirng ngwoi co Medicare qua dwong bwu dién. Tap sach nay
c6 phan tom tat cac phuc loi, quyén va bao vé cua Medicare, cling phan giai dap cac
cau héi thuwdng gap vé Medicare.

Néu quy vi chwa c6 ban sao cta tap sach nay, quy vi cé thé yéu ciu tai trang mang
Medicare (www.medicare.gov) hoac goi dén so 1-800-MEDICARE (1-800-633-4227),
24 gi&d mot ngay, 7 ngay trong tuan. Ngwoi dung TTY nén goi s6 1-877-486-2048.

F6.Nhan tror gitp ttr S Cham Séc Stwrc Khée Co Quan Ly California

S¢& Cham Soc Stre Khoé C6 Quan Ly California c6 trach nhiém quan ly cac chwong
trinh dich vu cham sdéc strc khde. Néu quy vi cé khiéu nai vé chwong trinh strc khée cla

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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minh, dau tién quy vi nén goi dién thoai cho chuwong trinh stirc khde ctia quy vi theo sb
1- 877- 723- 4795 va st dung quy trinh khiéu nai cGa chwong trinh strc khde ctia quy vi
trwdc khi lién hé voi s&. Viéc st dung quy trinh khiéu nai khdng cadm bat ky quyén
phap |y hay bién phap khac phuc tiém an nao cé thé san cé cho quy vi.

Néu quy vi can gitip d& v&i khiéu nai lién quan dén trwong hop cap clu, khiéu nai chua
dwoc chuong trinh stre khde cua quy vi giai quyet thoa dang hay khiéu nai chwa dwgc
gidi quyét trong th&i gian hon 30 ngay, quy vi c6 thé goi dén sé dé dwoc ho tro.

Quy vi ciing c6 thé hoi du diéu kién duwoc DBanh Gia Y Té DBoc Lap (IMR). Néu quy vi hoi
da diéu kién dwoc IMR, quy trinh IMR sé dwa ra danh gia khach quan ve cac quyet dinh
y t& clia chwong trinh chdm séc stre khoe lién quan dén sy can thiét ve mat y té cia
mot dich vu hoac phwong phap diéu tri dwoc dé xuat, cac quyét dinh vé pham vi bao tra
déi voi ccac phwong phap diéu tri mang tinh thir nghiém hoac nghién clru va cac tranh
chép vé thanh toan dbi v&i dich vu y t& cap ctru hodc khan cép.

S& ciing ¢o sb dién thoai mién phi (1-888-466-2219) va dwdng day TTY (1 -877-688-
9891) danh cho nguwoi suy glam kha nang nghe va noi. Trang web cua so
www.dmhc.ca.gov cé cac biéu mau khiéu nai, biéu mau ndp don xin IMR va hwéng dan
trwc tuyén.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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