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PROVIDER MEMO

To: Santa Clara Family Health Plan Providers

From: Provider Network Operations

Date: June 2, 2021

Subject: Social Determinants of Health Survey — chance to win $100 gift card

Dear providers,

Santa Clara Family Health Plan (SCFHP) is developing a Social Determinants of Health (SDOH) strategy to
identify and address social needs of our members. To help inform our strategy, we would like to better
understand how your practice identifies and addresses SDOH and social needs.

Participants who complete this ten-minute survey (http://bit.ly/SDOHsurvey2021) by June 18, 2021 will be
entered into a drawing to win a $100 Amazon gift card. Responses are confidential and will only be
presented as aggregated data.

Your input is appreciated.

Thank you!
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