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fetmr Dl B SE LRI S m i A ER S5 (California Department of Health Care
Services) EHLIrA = (Office for Civil Rights) #2 H AU

e 1EEE 916-440-7370. WA BEAT, WEHCE 711 (RREEERS).
BiE: WHERIFRENEFEE:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

iR A M http://www.dhcs.ca.gov/Pages/Language Access.aspx | #k.

B A iE KX T2 CiviRights@dhcs.ca.gov.

R AE - REBAERMA KRR

IRV E QAR Pt EEE. FE. HoReVER SR ZRKm A2 25, el UEE S, 515

gy, DL 7 A SE [ AR AT A iR 458 (U.S. Department of Health and Human Services) [RAUpAE
R r:

U 1EEH 1-800-368-1019. W REAH W ifFhT, k1T TTY/TDD £k 1-800-537-7697 .
g EHESERIFRS GG R

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

YRS AT M http://www.hhs.gov/ocr/office/file/index.html T %%,

7R 507 R A E R MG https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday, 8 a.m.
to 8 p.m. The call is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis
disponibles para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes,
de 8 a.m. a 8 p.m. La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi ni tiéng Viét, co dich vu hé tro ngdn ngte, mién phi
danh cho quy vi. Hay goi dén Dich Vu Khach Hang theo s6 1-877-723-4795 (TTY: 711), tr Thir Hai
dén Tho Sau, 8 gid sang dén 8 gi¢ t6i. Cudc goi la mién phi.

B3 (Chinese) : JXR : MR PX » WA FREBBESEHIRS - BTEN 22N AR L8 5%
i b 8 JSELH 1-877-723-4795 (TTY HiEE0H 711) SE RS EHIZ - KAHIERER -

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga
serbisyong tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa
1-877-723-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay
libre.

¢h=0{(Korean): F2|: ot 0] 2 AL&5StA|= 4%, 20 X| @ MH|AE R 5= O0[&5HH =
H2RULH 29 @™ 8 AR H XY 8 A|7HX| 1-877-723-4795 (TTY: 711)HO 2 12 MH|A L0
A2t FHA 2. St FE YL CL

Zuykpku (Armenian). NhTUYNRESNRUL. Bpl jununtd tp huybpkl, wyw (kquljut ogunipjut
dwnwynipiniuutpp Atq jupudunpybit wddwunp: Quiaquhwptp hwdwpnpyubph vywuwupuw
Jkwnpnt hknljw) hkpwhinuwhwdwpny 1-877-723-4795 (TTY. 711), kpyniuywpphhg nippup d.
8:00 - 20:00: Qutgt wmuddwp k:

Pycckun (Russian): BHUMAHWE: Ecnn Bel roBopuTte no-pyccku, Bel moxeTe 6ecnnatHo
BOCMOMb30BaTbCA ycrnyramu nepesog4ynka. lNossoHnte B Cnyx0y NogaepX Kk KNMEHTOB N0 HOMepY
1-877-723-4795 (tenetann: 711), ¢ noHegenbHUKa no nAaTHULY, ¢ 8:00 go 20:00. 3BOHOK BecnnaTHbIN.

:(Farsi) =t
) cdman Wanidi o sy ) JJ\JJ\ﬁmw‘fmd‘)du@ﬁ\‘)ﬁ‘)w‘fb)&suuh cd...us‘snu.\u‘fu‘)lﬁub‘)@)g\ ey
Sl GG o jled Gl L palad  y80 el (711:TTY) 1-877-723-4795 o_led 43 Jh yidie Gledd sl s L 2d 8 | a8

HARE (Japanese): TFE : HAZBZHEINSEE. BROSEXEYV—EXRZTFRAWET
F9, hRAEAIY—HY—ER 1-877-723-4795 (TTY 711) FTHEFET S, Y—EXREEFIEA
AN EEADOFRISHNLFESHFETTY, BEIEMNTT,

Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus
pub dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795
(TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu
dawb xwb.
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YAt (Punjabi): firies feG: 7 3w drmet 9% 3, 37 3073 ®Et 9 Aarfest ARl 89S Hes
BUBEU I& | 1-877-723-4795 (TTY: 711) '3 IS AT § AHED 3 HAJL'd, Aed 8 @ 3 I731 8 @l 3&
I8 IJ| A% II& T U &t S|

:(Arabic) du
1-877-723-4795 ) o ¢Daall daiy Juai¥) cll dalie dplaall 4 sall) saclusal) ciladd (8 ¢y pall 2ol Caanii CuiS 13) 14y
‘SJLM Juai¥) 2lie 8 A Wlua 8 (e cdaaad) ) i) (e (TTY; 711) tul\ alaal L;.4.:\3\ u‘ﬁL@J\)

&Y (Hindi): &1 €: 3R 3 &S}, WIoT Sieid &, <Y 3MTas forg TS TeradT 9T - 3[ed Iuas g
Ul Al Dl 1-877-723-4795 (TTY: 711) R, AR ¥ YhdR, Fog 8:00 I VM 8:00 TS qch bIc] by
g B Y 3

A ve (Thai): Tuseavsu: mﬂvi'mvgmmmvlm arfiusmsanuahsmdevnesunne laglsifien Tdane
fnsloautusmsand e 1-877-723-4795 (TTY: 711) & Tuiusunstisans nan 08.00 u. & 20.00 wu.
lisien Tnelunnslus

t2i (Khmer): ¥Scim:: (US101MNAE A SUNWM an

NS SWIRAMAUEISEUNSUINAHMINWHNSASIYY SIIDURINAINNIAYHASNSMUIUS
1-877-723-4795 (TTY: 711) NigS SR WIGSMIENH 8 (/Y XUTEIH § WU
MIUTISIIN SN S A S5

N (Lao): L0990 MHvacdawas9990, SNondSNigoeceoIDwIFN08VE069 9998
930UV, WMIFLOINILINONONCT 1-877-723-4795 (TTY: 711), SLHL W2 dLIN o029 8 LW
M9 8 LWL, LS.

Mien Tagline (Mien): JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor,
dugv mbenc maaih nzie weih gong tengx wang-henh faan waac bun muangx maiv zuqc cuotv
nyaanh, mbenc nzoih liouh bun meih longc. Douc waac daaih lorx taux nzie weih zipv kaeqv gorn
zangc yiem njiec naaiv 1-877-723-4795 (TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz
hmz bouc dauh, yiem 8 diemv lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm douc
waac gorn se wang-henh longc maiv zuqc cuotv nyaanh oc.

MpumiTtka ykpaiHcbkoto (Ukrainian): YBAIA: Akwo B po3MOBRSETE aHMIiMCbKOK MOBOLO, BU
MOXeTe 6Ee3KOLUITOBHO CKOpPMUCTATUCS AOCTYMHUMU Nocnyramu nepeknagada. TenedoHynte ao
Ccnyx6u NiaTpUMKK KNiEHTIB 3@ HOMepoMm 1-877-723-4795 (TenedOHHUI NPUCTPIN i3 TEKCTOBUM
BBoaoM [Teletype TTY]: 711), noHeainok-n’atHuus, 3 8:00 go 20:00. [A3BiHOK 6€3KOLUITOBHMN.
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