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SCFHP BLANCA ALVARADO COMMUNITY RESOURCE CENTER

Join us for our community open house!

The Santa Clara Family Health
Plan (SCFHP) Blanca Alvarado
Community Resource Center is a
convenient, welcoming, and safe
space committed to advancing the
health of SCFHP members and
East San Jose residents. When you
join our monthly community open
house, you can:
® Learn about our FREE
programs, events, and health
education workshops
® Meet our bicultural and
bilingual staff who can help you
get the services you need
® Connect with local organizations
that offer community resources
® Sign up for member orientation
to learn more about benefits
provided by SCFHP
® Sign up for FREE fitness classes to stay healthy

All are welcome! Open house sessions are offered in English,

Follow us on

Spanish, and Vietnamese. No registration is required. For Instagram (@scfhp.crc) and ﬁ Facebook
more information, call us at 1—408—874-1750 (TTY 71 1) (www_facebook.comlscfhp_crc) to stay up_to_date
Monday through Friday, 10 a.m. to 5 p.m., or visit on the latest programs, services, and events!
crc.scthp.com.
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Call Us

Customer Service

8:30 a.m. to 5 p.m., Monday
through Friday (except holidays)
1-800-260-2055

TTY: 71 ﬂ SCFHP WM ‘egTC};eueM

abejsod 's'n
plepuejs



https://crc.scfhp.com/
https://www.instagram.com/scfhp.crc/

Make an
appointment
Kids need well-child visits:

AT1,2,4,6,9, AND
12 MONTHS OLD

AT 15, 18, 24,
AND 30 MONTHS

EVERY YEAR FROM
3 TO 21 YEARS OLD

[T'S NEVER T00
LATE TO START.

Call your child’s
doctor today!
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Taking care of your child
with well-child checkups

There are many ways to show your
children how much you love them.
One of the best ways is to make
sure they get regular checkups—
also called well-child visits.
Checkups help you keep your
child healthy. At a well-child
visit, your child can get shots and
preventive screenings, such as:

Lead screening
Did you know the home
environment can expose children
to lead? Paint and imported candy
from other countries are some
common sources.

Lead poisoning can be hard to
detect—even children who seem

healthy can have high levels of lead.

During the test, a small amount of
blood is taken from the finger or

arm and tested for lead. Children
should be tested at the age of 1 and
2 and if never tested, at least once
before 6 years old.

The sooner you test, the sooner
you can help get them treatment
if they have been exposed. Talk
with your doctor to order the
screening today.

Trauma screening (ACESs)
Adverse childhood experiences, or
ACEs, are potentially traumatic
events that occur in childhood (0
to 17 years) such as experiencing
violence or abuse and growing up
in a family with mental health

or substance use problems. Toxic
stress from ACEs can change brain
development and affect how the
body responds to stress. ACEs are



A mammogram for Mother’s Day
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This Mother’s Day, encourage all of
the important women in your life to
schedule a litesaving mammogram.

A mammogram is an x-ray picture

of the breast. Currently, it is the best
way to detect breast cancer early,
when it’s easier to treat and before
any signs or symptoms appear.
Depending on your personal

risk factors, the U.S. Preventive
Services Task Force recommends
women ages 50 to 74 complete a
screening mammogram once every

two years.

one for yourself!

an appointment.

Don’t forget to schedule

Call your primary care provider’s
office using the phone number
listed on the front of your SCFHP
ID card. They can help you make

Some tips for
the day of your
appointment:

» DO arrive early
for check-in

» DO wear loose-
fitting clothing

» DON’T wear
jewelry, such as
necklaces or earrings

» DON’T wear
deodorant or perfume

linked to serious health problems,
mental illness, and substance misuse
in adulthood.

The good news is that ACEs
can be prevented and parents can
protect children from this stress
before it becomes toxic. Providing
safe, secure, and nurturing
relationships can help reset the
body’s stress system.

If your child needs help, talk to
their doctor or access an assessment
through the Santa Clara County

Behavioral Health Department
by calling 1-800-704-0900
(TTY: 1-800-855-7100 or 711).

Developmental screening
Developmental screenings take

a closer look at how your child

is growing and developing. It’s a
regular tool that is part of some
well-visits for children, even if there
is no known concern. While it’s
common for a child to be ahead

in one area but a little behind in

another, developmental screenings
help check that your child is growing
and developing as expected.

Developmental and behavioral
screenings are typically done during
the well-visits at the 9-, 18-, and
30-month age. Other screenings,
such as autism spectrum disorder
screening, are done during the 18-
and 24-month age. Be sure to check
with your doctor during your child’s
next appointment to ensure your
child is on track.

WINNING HEALTH
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Most people don’t have to think

about breathing at all. It’s just

automatic. But if you have asthma,

it might be on your mind a lot.

When you can’t breathe well, it’s

harder to do the things you enjoy.
Luckily, there are medicines that

can help you breathe better.

Did you know?

Most people who have asthma take
two kinds of medicines to help them
breathe. One helps control your

asthma every day. The other gives you
quick relief when you’re having an
attack. Here are three things to know
about these important medicines:

1. Control meds help prevent
flare-ups. That’s why you should
take them every day—even when
you feel fine. They help keep down
swelling in your airways and let you
breathe better.

2. Using quick-relief meds too
often is a red flag. If you need them
more than two days a week, your

_‘

asthma might not be under control.
Let your doctor know. You may need
to change your treatment plan.
3. Using your asthma meds could
save you time. Keeping asthma
under control may help you avoid
hospital stays and prevent missed
days at work or school.

If you have questions about
how to use your medicines, your
pharmacy and your doctor can help.
Don’t hesitate to call.

Sources: Centers for Disease Control and Prevention; National Heart, Lung, and Blood Institute

‘Controlling High Blood Pressure’ class

Do you have hypertension, also known
as high blood pressure? Join us for an
interactive class to learn more about
what it means to have high blood
pressure, tips on managing high blood
pressure, and how to use an at-home

WINNING HEALTH

blood pressure monitor. There is no cost .

to join. Classes are offered monthly and
led by a registered nurse or a certified
health educator. We also welcome
family members or those who care for
someone with high blood pressure!

REGISTER online at

www.bitly.com/High
-Blood-Pressure-Class.


https://www.scfhp.com/calendar/?Topic=High%20Blood%20Pressure

Medi-Gal Member Handbook

Combined Evidence of Coverage (EOC) and
Disclosure Form errata for the 2022 beneflt year

Medi-Cal has made changes to the program that may affect you. The
section below has been added to your 2022 Medi-Cal Member Handbook,
also called the Combined Evidence of Coverage (EOC) and Disclosure
Form. The Medi-Cal Member Handbook is available online at
www.scfhp.com/medi-cal/forms-documents. You can call Customer
Service at 1-800-260-2055 (T'TY: 711) and ask for a printed copy to be
mailed to you.

Section 4—Benefits and services

Medi-Cal benefits covered by SCFHP
Outpatient (ambulatory) services

The Provisional Postpartum Care Extension Program
has been replaced with the new Postpartum Care
Extension Program.

The Postpartum Care Extension Program

The Postpartum Care Extension Program provides extended coverage for

Medi-Cal members both during the pregnancy and after pregnancy.
The Postpartum Care Extension Program extends coverage by SCFHP

for up to 12 months after the end of the pregnancy, regardless of income,

citizenship, or immigration status, and no additional action is needed.

Rapid Whole Genome Sequencing

Rapid Whole Genome Sequencing (rWGS), including individual
sequencing, trio sequencing for a parent or for parents and their baby, and
ultra-rapid sequencing, is a covered benefit for any Medi-Cal member who
is one year of age or younger and is receiving inpatient hospital services

in an intensive care unit. rWGS is an emerging method of diagnosing
conditions in time to affect ICU care of children one year of age or
younger. If your child is eligible for California Children’s Services (CCS),
CCS may be responsible for covering the hospital stay and the rWGS.

50490E

CALL Customer Service at 1-800-260-2055 (TTY: 711).

Santa Clara Family Health Plan is here Monday through Friday,
8:30 a.m. to 5 p.m. The call is toll-free. Or call the California
Relay Line at 711. Visit online at www.scfhp.com.

We speak
your language

If you are more comfortable speaking
a language other than English, Santa
Clara Family Health Plan (SCFHP) can
help you. Whether you are contacting
SCFHP or visiting a doctor, we have
interpreters available.

KNOW YOUR RIGHTS

) You can get an in-person or telephone
interpreter at no cost to you. This
includes American Sign Language.

) When you go to the doctor, interpreters
are available 24 hours a day.

» SCFHP plan materials are available in
English, Spanish, simplified Chinese,
Tagalog, and Vietnamese. If you need
materials in another language, including
a language not listed above, call
Customer Service.

) You can also get written materials in
large print, braille, or other formats,
depending on your needs.

HOW CAN YOU GET

AN INTERPRETER?

Tell your doctor’s office you'd like one.
You can do this when you call to set up
your next visit. You can also ask us for
an in-person interpreter or an interpreter
by phone.

WINNING HEALTH
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When you have diabetes, seeing an eye
doctor at least once a year for a thorough
dilated eye exam is important. Diabetes
raises the risk for several eye diseases that
can steal your sight. Most of them start
with few, if any, symptoms. But an eye
doctor can spot the diseases early, when
they are often easier to treat.

Diabetes can steal your sight
It’s important to understand the eye
diseases commonly related to diabetes.
Here are four:

1. Glaucoma. This happens when
fluid in the eye can’t drain properly.

As the fluid builds, it can damage the
optic nerve, which connects the eye to
the brain.

2. Diabetic retinopathy. The retina is
the inner lining at the back of each eye.
High blood sugar can harm the blood
vessels around the retina and cause them
to form pouches that affect vision.

3. Diabetic macular edema. Diabetes
can cause swelling in the macula, which
is part of the retina. This can lead to
partial or complete vision loss.

4. Cataracts. A cataract is a clouding
of the lenses in the eye. It diminishes
vision. And if you have diabetes, you
have a higher risk of developing cataracts
at an earlier age.

WINNING HEALTH
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SCFHP offers one
routine eye exam
every two years and
additional eye exams
for members with
diabetes. Call your
eye doctor for an
eye exam. Or find a
vision doctor using
our online “Find
a Doctor” tool at
www.scfhp.com.

N

The mind-body connection

You may sometimes feel discouraged, worried, or tired of

dealing with daily diabetes care. People with diabetes are two to

three times more likely to have depression than people without
diabetes. Feeling depressed, anxious, or overwhelmed can get in the way
of managing diabetes. If you are feeling sad or empty and losing interest
in favorite activities, talk with your doctor. Behavioral health screening and
treatment, such as medication and talk therapy, are covered by Santa Clara
Family Health Plan.

To find a behavioral health provider near you, use the “Find a Doctor”
tool at www.scfhp.com or call Customer Service at 1-800-260-2055
(TTY: 711).

The Santa Clara County Behavioral Health Department provides services
for those with severe needs that require a higher level of care and treatment.
For more information, please call 1-800-704-0900 or visit their website
at bhsd.sccgov.org/home. The county call center is able to help you
in the following languages: English, Spanish, Chinese, Vietnamese,

Farsi, and Tagalog.



https://bhsd.sccgov.org/home

How to file a complaint

(or grievance)

Do you have a problem with the care
you get from your provider? Have you
ever had trouble with the service you've
gotten from Santa Clara Family Health
Plan? If the answer is yes, we want
to know!

To tell us about your complaint, you
can do one of the following:

® Call Customer Service at
1-800-260-2055 (TTY: 711),
8:30 a.m. to 5 p.m., Monday through
Friday. Our representatives are trained
to help you.
® Fill out and submit a Grievance and
Appeal Form online at www.bitly.com/
MC-GA-form-en.
® Print and mail the completed form
to us. You can find the Grievance
Form on our website in “Forms &
Documents.” Mail completed forms to:

Attn: Grievance and

Appeals Department

Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158
Or fax the completed form to
1-408-874-1962.

You can learn more about the
complaint (or grievance) process
in Chapter 6 of your Member
Handbook or on our website at
www.bitly.com/MC_complaints.

Can someone file a complaint
for me?

If you want a friend, relative, or other
person to be your representative, call
Customer Service and ask for the
Authorized Representative Form. You
can also get the form on our website
in “Forms & Documents.” The form
gives the person permission to act
for you.

Please return the completed form to
Attn: Customer Service, Santa Clara
Family Health Plan, PO Box 18880,
San Jose, CA 95158, or fax it to
1-408-874-1965.

E

Billed by
mistake?

If you get a bill for a covered
service, do not pay it. Call
us right away. Make sure to
have the bill with you. We
will need:

) The member’s name

and address

) The member identification
number on the member

ID card

) The date and reason for
the bill

) The name of the doctor
or hospital

) The amount of the bill

Please send us a copy of
the itemized bill to review.
If you were eligible for the
service, we will send the
payment to the provider.
Remember, always carry
your SCFHP member ID
card with you to every
doctor’s visit to avoid
getting billed by mistake.

If you have questions, call
Customer Service.

If you get a bill for
prescriptions, call Medi-Cal
Rx at 1-800-977-2273
(TTY: 1-800-977-2273
and press 7, or call 711).
Or visit the Medi-Cal Rx
website at medi-calrx.dhcs
.ca.gov/home.

WINNING HEALTH


https://www.scfhp.com/forms/grievance-and-appeal-form-medi-cal/
https://medi-calrx.dhcs.ca.gov/home/

You can help prevent fraud,
waste, and abuse!

Health care fraud is a serious issue. Fraud

makes health care cost more for everyone.

Here are five ways you can help prevent
fraud, waste, and abuse:

/Never lend your member ID card to

another person.

/Notify us immediately if your

member ID card is lost or stolen.

/Be aware of who has access to

your information.

/Ask your doctors exactly what tests
or procedures they want you to have
and why.

/Track all doctor visits and

appointments you attend, miss, or cancel.

If you suspect fraud or a privacy
violation, write down the name, address,
and ID number of the person who
committed the fraud, waste, or abuse.
Give as much information as you can
about the person, the dates of the events,
and what happened.

THANK YOU for
doing your part in

preventing fraud,
waste, and abuse!

Send your report the following ways:
® Mail to: Compliance Officer, Santa
Clara Family Health Plan, PO Box
18880, San Jose, CA 95158
® Phone: 1-408-874-1450, 24 hours
a day, 7 days a week; TTY: 711
® Email: reportfraud@scthp.com

You may also contact the state and
federal agencies below:
® California Department of Health Care
Services (DHCS)

Phone: 1-800-822-6222

Email: stopmedicalfraud@dhcs.ca.gov
® U.S. Department of Health and Human
Services Office of Inspector General
Phone: 1-800-447-8477

TTY: 1-800-377-4950

® Centers for Medicare &

Medicaid Services

Phone: 1-800-633-4227

TTY: 1-877-486-2048
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Virtual baby
shower for
expecting
mothers

Medi-Cal members who
are currently pregnant
are invited to attend
Santa Clara Family
Health Plan’s virtual
baby shower! Our baby
showers are fun events
to help you learn how
you can keep yourself
and your baby healthy.

Topics cover an
overview of SCFHP plan
benefits—Ilike prenatal
classes, breast pumps,
and transportation—
along with newborn care
and safety, community
resources, and more!
Baby showers are
held monthly.

Register online at
www. hitly.com/
SCFHP-BabyShower.
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WINNING HEALTH is published as a community service for the
friends and patrons of Santa Clara Family Health Plan.

Santa Clara Family Health Plan

PO Box 18880, San Jose, CA 95158
1-800-260-2055 » www.scfhp.com
TTY: 711

50494E

Information in WINNING HEALTH comes from a wide range of
medical experts. If you have any concerns or questions about
specific content that may affect your health, please contact your
health care provider.

Models may be used in phOtOS and illustrations. 2022 © Coffey Communications, Inc. All rights reserved.


https://www.scfhp.com/calendar/?Topic=Baby%20Shower

;‘."’; Santa Clara Family
= Health Plan. NONDISCRIMINATION NOTICE

Discrimination is against the law. Santa Clara Family Health Plan (SCFHP) follows State and
Federal civil rights laws. SCFHP does not unlawfully discriminate, exclude people, or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

SCFHP provides:

e Free aids and services to people with disabilities to help them communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact SCFHP between 8:30 a.m. and 5:00 p.m., Monday through Friday
by calling 1-800-260-2055. Or, if you cannot hear or speak well, please call 711. Upon request, this
document can be made available to you in braille, large print, audiocassette, or electronic form. To
obtain a copy in one of these alternative formats, please call or write to:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

HOW TO FILE A GRIEVANCE

If you believe that Santa Clara Family Health Plan (SCFHP) has failed to provide these services or
unlawfully discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a grievance with
SCFHP. You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact SCFHP between 8:30 a.m. to 5 p.m., Monday through Friday by calling
1-800-260-2055. Or, if you cannot hear or speak well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

50514E Medi-Cal



e In person: Visit your doctor’s office or SCFHP and say you want to file a grievance.

e Electronically: Visit SCFHP’s website at www.scfhp.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD
1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

50514E Medi-Cal



3""; Santa Clara Family
RS Health Plan. Language Assistance Services

English Tagline— ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espaiiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-800-260-2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY:
711). Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gitip bang ngdn ngi clia minh, vui
long goi s6 1-800-260-2055 (TTY: 711). Chang téi cling hé tro va cung cép céac dich vu danh cho
nguoi khuyét tat, nhw tai liéu bang chiv ndi Braille va chi¥ khd Ién (chir hoa). Vui lbng goi s6
1-800-260-2055 (TTY: 711) . Cac dich vu nay déu mién phi.

B4k X #R1F (Chinese) — HEE | RBFEULRNERMEE) , EBE1-800-260-2055 (TTY:
711)e ZAEREHXNIZRA LR PMES |, AIMEXNEERAFHE R , URHERAN. B
BE81-800-260-2055 (TTY: 711). XERFH 2R FER,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may

kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY: 711) . Libre ang mga serbisyong ito.

(Arabic) 4y jladld)
CalaiM cilaadll 5 e luall Wl i 55 1-800-260-2055 (TTY: 711) = Juaild cbialy sae Lal) ) Cania) 13) 50li¥) oo )
Agilae cileasl) o3 1-800-260-2055 (TTY: 711) = Josil . 5aSU Jadll 5 Jy 50 48 yhay 4y 5l Calaitianall Jio dile ) s 53

Swjtptu yhunwy (Armenian) - NFCUNMNFE@3NEFL: Grb Atiq ogunienlu £ hwpywynp Q6p
I5qyny, quugwhwptp 1-800-260-2055 (TTY: 711) : Ywl Uwl odwlunwy Uhgngutn nL
Swnwjniejntllbn hw2dwunwdnieintu nlutgnn wudwug hwdwn, ophuwy”™ Fpwyh gpwwnhwny n
hun2npwiwnwin nwwapywsd Unwetp: 2wluqwhwnbp1-800-260-2055 (TTY: 711) : Un
dwnwynipnluutpu wuybwnp Gu:

YNNIt aNTS1 (Cambodian) — SSmi: 105~ (551 MINSW MM IUNHS Uy
S1UN1SIIUS 1-800-260-2055 (TTY: 711)1 NS SH DAY (U XSO
SOMASANIUNINMHAIRA UENTUNSOMITES URsaiitadisnH SNy
SHNGIFRCNISNREIRY SI0NUMIUE 1-800-260-2055 (TTY: 711)1 iuNMygSiHISOSSSIgIg)w

(Farsi) wlbad 3 ol 25 g &

asaia et 5 WSS 3,80 (i 1-800-260-2055 (TTY: 711)k e il 53 SaS 358 () 40 2l s o Rl da i
wad 1-800-260-2055 (TTY; 711)\4 Sl g ga ‘SJ)'.; S PPTQw t_'lA 5 bA gladdis anla o glaa (o) Hla ol il
e 451 OB lexd ol 2,50
&Y TaremseT (Hindi) — €37 & 319 31TUh! 39aiY $TTST 3 eI T 3TaeThdT § df 1-800-260-2055
(TTY: 711) TR lel Y| 3TAFAT dTel AN o [olT TGTIAT IR JATT, 1 sef iR 93 Fic & Y gearas
3UelstT § | 1-800-260-2055 (TTY: 711) WY &iel Y| A HaTT fo: oeh &

50479 Medi-Cal



Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-260-2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAFERE (Japanese) - JEFZEAAETOXISH HERZIFEE 1-800-260-2055 (TTY: 711) NB E;
<EZV, RFOERRNFOILARTEE, BAVZEZEHFEE5O0F0 OO —EREAELTVE
¥, 1-800-260-2055 (TTY: 711 ABBFELSEE V. ChS5OY—ERAFERTRHELTVET,

=504 E|22I2l (Korean) — R2IALE: T5t2| Q0|2 =32 &1 HoAIH
711) HO 2 BO|5tAIA. MAIL} 2 X2 E BEMeF Zo| o7}t Qe 8
MH|AT 0|8 7FsEHLICEH 1-800-260-2055 (TTY: 711) HO 2 EO|5tAA|Q2. 0|28t MHIAE RRE
MZE Lt

CNMDWIFID70 (Laotian) — ULNIO: ﬁ‘nri‘)Dﬁsgmvaowq'oecz?)s?vw‘):masjtﬁ'm?m’?mmvcﬁ
1-800-260-2055 (TTY 711) . E)‘),Ué)omuaoecmecco £NIVOINIVFIFVAVENIV
cavcan*sanmwvenzavvvccs ,U?mwb?me Toilvmacd 1-800-260-2055 (TTY: 711).
NILO3MLBIBOT cTRe lgF9809.

Mien Tagline (Mien) — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun

longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

st 291878l (Punjabi) — i fe8: 7 3978 wust s g Hee & 83 I 3T I8 &g
1-800-2602055 (TTY: 711). "Urar 8 88 AIfez™ w3 AT, A i3 g8 w3 At surdt &9 TAseH,
& QUBEY I&| I8 ad 1-800-260-2055 (TTY: 711). fog A==t He3 I&|

Pycckum cnoraH (Russian) - BHUMAHWE! Ecnn Bam Hy)xHa nomMoOLLb Ha Ballem pogHOM S3bIKe,
3BoHUTE Nno Homepy 1-800-260-2055 (nuHna TTY: 711 ). Takke npeaocTaBnsOTCa CpeacTsa u
ycnyru gns nogen ¢ orpaHn4yeHHbIMU BO3MOXHOCTSIMU, HanpuMep AOKYMEHTbI KPYNHbIM LUPUATOM
nnu wpndgtom bpanns. 3soHnTe no Homepy 1-800-260-2055 (nuHna TTY:711). Takme ycnyrm
npegocTtaenaTcs 6ecnnaTHo.

uinlaskmwlng (Thai) - lsanny; mngudesnsanusiomie dumenvesqu njonlnsdwildAnanoias
1-800-260-2055 (TTY: 711) uanani diwiaulianutismniouszuinimee 9 dmibyananidaanuine 1iu tananse
9 MiudnausesuazianaIfiRuwmomansssmalng nyanlnsdwyildinanas 1-800-260-2055 (TTY: 711)
lifianldedmIuusmamants

Mpumitka ykpaiHcbkoro (Ukrainian) — YBAIA! Akwo Bam notpibHa gonomora BaLlow PigHO
MOBOI0, TenedoHynTe Ha Homep 1-800-260-2055 (TTY: 711) . Jlloan 3 oBMexXeHUMU MOXITMBOCTSIMU
TaKOX MOXYTb CKOPUCTATUCS AONOMBKHMMM 3acobamm Ta nocnyraMmu, Hanpuknag, oTpuMaTy

AOKYMEHTW, HagpyKoBaHi wpudtom bpanna Ta senuknm wpndtom. TenedoHynte Ha Homep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3k0oLITOBHI.
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