Hoi vién lam thé nao dé biét ho cé
htle di diéu kién nhan Cac Nguén
Ho Trg Cong Poéng hay khong?

Héi Vién SCFHP DualConnect:

. Trao doi vai nhan vién diéu phéi dich vu
cham soc

. Trao dbi v3i bac si

« Goi cho Ban Dich Vu Khach Hang SCFHP
DualConnect va hoi xem minh ¢6 hoi du
tiéu chudn nhan Cac Ngudn Ho Trg Cong
Dong hay khong
Ban Dich Vu Khach Hang SCFHP
DualConnect: 1-877-723-4795 (TTY: 71)
8 git sdng dén 8 gid t6i, 7 ngay mot tudn

Lam thé nao dé hdi vién hoéi du
diéu kién nhan dugc dich vu tu
Cac Nguén Ho Trg Cong Pong?

« Nha cung c&p ndp biéu mau gidi thiéu cho
hoi vién. Cac nha cung cap c6 thé ndp biéu
mau gidi thiéu dén SCFHP vé Cac Ngubn
H& Trg Cong Boéng qua Céng Théng Tin
Nha Cung Cép. Ho cling ¢d thé tai vé biéu
mau gidi thiéu tai www.scfhp.com va guii
biéu mau da hoan thién cho SCFHP.

« Hoi vién yéu cau tham gia. Ca nhan cd thé
lién hé Ban Dich Vu Khach Hang SCFHP va
hoi cdch dé hoi da tiéu chudn nhan Cac
Nguoén HO Trg Cong Dong. NEu hdi vién
hién dad dugc ghi danh trong Quan Ly Cham
Séc Tang Cudng thi ho cling ¢ thé yéu
cau gidi thiéu tl nhan vién diéu phdi dich
vu cham séc clia minh.

Santa Clara Family Health Plan DualConnect (HMO
D-SNP) complies with all applicable state and federal civil
rights laws and does not unlawfully discriminate, exclude
people, or treat them differently because of sex, race,
color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability,
medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

English - ATTENTION: If you need help in your language
call 1-877-723-4795 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and large
print, are also available. Call 1-877-723-4795 (TTY: 711).
These services are free of charge.

Mensaje en espaiiol (Spanish) - ATENCION: si necesita
ayudaen suidioma, llame al 1-877-723-4795 (TTY: 711).
También ofrecemos asistencia y servicios para personas
con discapacidades, como documentos en braille y con
letras grandes. Llame al 1-877-723-4795 (TTY: 711).
Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vletnamese) CHU Y: Neu quy vi can
trg gidp bang ngon nglr cta minh, vui Iong goi 56
1-877-723-4795 (TTY: 711). Chung t6i cling ho tro va cung
cap cac dich vu danh cho nguoi khuyét tat, nhu tai liéu bang
chit ndi Braille va chit khd 18n (chit hoa). Vui long goi 56
1-877-723-4795 (TTY: 711) . Cac dich vu nay déu mién phi.
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Tagalog - ATENSIYON: Kung kailangan mo ng tulong sa
iyong wika, tumawag sa 1-877-723-4795 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-877-723-4795 (TTY: 711).
Libre ang mga serbisyong ito.
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Nge Lus Hmoob Cob (Hmong) - CEEB TOOM: Yog koj xav
tau kev pab txhais koj hom lus hu rau 1-877-723-4795 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv su
thiab luam tawm ua tus ntawv loj. Hu rau 1-877-723-4795
(TTY:711). Cov kev pab cuam no yog pab dawb xwb.
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Mien - LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-877-723-4795 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie %ong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborgv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx
1-877-723-4795 (TTY: 711). Naaiv deix nzie weih gong-bou
jauv—louc se benx wang-henh tengx mv zugc cuotv nyaanh oc.
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Pycckuin cnoraH (Russian) - BHUIMAHWE! Ecnin Bam HyxHa
MOMOLLb Ha BallleM POJHOM A3blKe, 3BOHWTE MO HOMEPY
1-877-723-4795 (MuHMA TTY: 711). Takke NpeAaoCTaBAAOTCA
CPpeacTBa v yCyr 4na niofen C orpaHUyeHHbIMM
BO3MOXHOCTAMY, HANPUMEP AOKYMEHTbI KPYMHbIM LIPUTOM MK
wpudTom bpanna. 38oHMTe No Homepy 1-877-723-4795 (nHnA
TTY:711). Takve ycnyrn npeaocTaBnaoTcA 6ecnnaTHo.
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Mpumitka ykpaiHcbkolo (Ukrainian) - YBATA! fikio Bam
noTpibHa A0NOMOra BaLLOK PIAHOI0 MOBOI, TeNeQOHyTe Ha
Homep 1-877-723-4795 (TTY:711) . Jlioayn 3 oOMeXeHUMM
MOXTIMBOCTAMM TaKOX MOXYTb CKOPUCTATCA OMOMIKHIMM
3acobamyi Ta NOCyrami, HaNPUKaZ, OTPYMATL AOKYMEHTU,
HaapyKoBaHi WpKdTOM bpaiing Ta BENWKMM LWPUGTOM.
TenedoHyitte Ha Homep 1-877-723-4795 (TTY: 711) .

Lli nocnyru 6e3koLToBHI.
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Cac Nguén Ho Trg Cong Pong la gi?

Céc Nguon Ho Tro Cong Béng la céc lua
chon cham soc dac biét danh cho cac hoi
vién hoéi di diéu kién cla Santa Clara Family
Health Plan (SCFHP). Cdc ngudn nay co thé
dudc cung cdp cho nhiing hdi vién du tiéu
chuén & muc nguy cd stic khde trung binh
dén cao.

Céc Ngudn HoO Tro Cong Bong cd thé gidip
cdc hdi vién duy tri khoe manh, giam cac
bién ching khi bi bénh va trdnh phai nam lai
vién, ¢ sé diéu dudng va phong cép ciu
mot cach khéng can thiét,

Céc Ngudn Hé Trg Céng Déng c6
phai la mét quyén Igi khong?

Khéng, Céc Nguon HO Trg Céng Bong
khéng phai la mét quyén Igi. Céc Ngudn HO
Trg Cong Dong la cac dich vu bd sung dudc
SCFHP chi tra. Nhiing dich vu nay thudng
dudc cung cdp bdi mét nha cung cap khac
hoac trong mét méi trudng khac vai cac
quyén Igi thong thusng.

Chuong trinh DualConnect ctia Santa Clara
Family Health Plan la chuong trinh HMO
D-SNP c6 hop déng véi Medicare va Medi-Cal.

Viéc ghi danh tham gia DualConnect phu
thudc vao viéc gia han hgp déng.

Pé biét thém thong tin, hdy truy cap:
www.scfhp.com/communitysupports

C6 nhiing Nguén Ho Trg'Céng Pong nao dudc cung cap?

Céc Nguén Hé Trg Cong Pong

Dich Vu Tién Hanh Chuyén i Nha O
(Bt dau dp dung tir ngay 1/1/2024)

DPat CocNha O

Céc Dich Vu Thué Nha
va Duy Tii Nha &

Thuc Phdm/Bita An HO Tro Y Té/Btia An
Tuy Chinhvé Y T

Chuyén Boi Co S biéu Dudng/
Chuyén sang Co S6 Hb Tro Sinh Hoat
(vi du: Co S6 Cham Séc Tai Noi Cu Trd
d6i véi Ca S6 Cu Trid Danh Cho Ngudi
Gia va Nguai Trudng Thanh)

Dich Vu Chuyén i Cong
Dong/Chuyén HEi tir Co SG Diéu
Dudng vé Nha

Cham Séc Phuc Hoi
(Thay Thé& Cham Séc Y Té)

Giup cac héi vién bang cach:
Hb trg céc cé nhan trong viéc tim ki€m nha é.

Hb tro xac dinh, diéu phoi, ddm bao hoac tai tro cho céc

dich vu mét [an va céc slra ddi can thiét dé gidp cd nhan

thiét 1ap mot ho gia dinh ¢o ban khong bao gém phi thué
phong va chi phi an uéng.

Nham muc dich hd tro céc cd nhan duy ti thdi gian thué
nha an toan va 6n dinh sau khi cé nha.

Giup hdi vién dat dudc muc tiéu dinh dudng tai nhiing thai
diém quan trong dé 14y lai va duy tr suc khde.

Gilp cac cé nhan séng trong cong déng bang céch tao diéu
kién thuan Igi cho viéc chuyén ddi tir co sé diéu dudng vé moi
trudng cong dong tuong tu nhu & nha hodc phong nglia phai
nhap vién diéu dudng cho nhitng ngudi c6 nhu cau trudc mat.

H& trg céc cé nhan s6ng trong cdng ddng dé tranh phai nhap
vién thém bang cach cung cdp cac chi phi thiét 1ap khéng lap
lai cho cdc cé nhan chuyén déi tif co s& dudc cap phép sang
6n dinh cudc séng tai mot nai cu trd riéng tu.

Cung cap dich vu chdm séc [dm sang va tich hdp ngan
han cho nhiing cé nhan khéng con can phai nhap vién
nhung van can chifa tri thuong tich hoac bénh tat (bao
gdm ca bénh trang vé hanh vi).

Céac Nguén Hoé Trg Cong Péong
Nha O Ngén Han Sau Khi

Nhéap Vién
(Bat dau ap dung ti ngay 1/1/2024)

Céc Chuaong Trinh Phuc H6i Chic
Nang Ban Ngay

Trung TAm H6 Tro Nguing Say Xin

Chtia Tri Bénh Hen Suyén

Céc biéu Chinh vé Kha
Nang Tiép Can Moi Trudng
(Sta Sang Nha Clia)

Cac Dich Vu Cham Soc Ca
Nhan va No6i Trg

Céc Dich Vu Cham Séc Thay Thé
(Nguai Cham Sdc)

Giup cac héi vién bang cach:

Danh cho nhiing ngudi khdng cé nai cu trd va nhiing ngusi cé nhu
cau cao vé cham séc y t& hodc suc khde hanh vi dé ho ¢ ¢a hoi
ti€p tuc diéu tri tinh trang y t€, tdm than hodc st dung chéat gay
nghién ngay sau khi rdi khdi cd s diéu tri noi tru.

Cung cap céc dich vu trong hodc ngoai nha clia cd nhan dé ho
trg cd nhan dat dudc, duy tri va cai thién cdc ky nang tu luc, xa
hoi va thich ing can thiét dé sinh hoat tét trong cdng dong.

Pudc dung lam dia diém thay thé& cho nhiing ngudi dudc xdc
dinh 1a say xin nai cong cdng. Néu khdng, ho s dudc dua dén
phong cép cuiu hodc nha giam.

Thuc hién nhiing thay déi vat ly cho nha 3 néu can thiét dé dam
bao suic khoe, finh trang khée manh va su an toan cla

cd nhan hodc cho phép cd nhan dé sinh hoat trong nha va néu
khéng cé nhiing thay déi d6, cdc con hen suyén cap tinh cé thé
dan dén nhu cau st dung céc dich vu cap ctiu va nhap vién.

Thuc hién cdc diéu chinh vat ly cho nha & néu can thiét dé
dam bao stc khoe, tinh trang khde manh va su an toan cla ca
nhan hodc cho phép cé nhan do sinh hoat trong nha mot cach
doc lap hon.

Hb trg nhiing cd nhan can tro gilp trong céc hoat déng hang
ngay, vi du nhu tam riia, mac quan 8o, vé sinh cd nhan, nau
nudng va an uéng.

Céc dich vu ngdn han cho ngugi cham sdc, trong dé ngudi bénh
thinh thoang dudc tréng coi tam thdi dé gildp ngudi cham sdc ¢
thai gian nghi ngai.
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