‘.'. 7+ Santa Clara Family Yéu Cau Poi V&i Théng
'h' Health Plan. Tin Strc Khée Ca Nhan

Theo Dao Luat vé Trach Nhiém Giai Trinh va Kha Nang Chuyén Dbi Bao Hiém Stc
Khée (HIPAA), quy vi c6 quyén xem va nhan ban sao théng tin strc khde trong bd hd so
dwoc chi dinh cho quy vi. HIPAA dinh nghia bd hé so dwoc chi dinh la mét nhdém cac hé
so clia mdt hoi vién ma Santa Clara Family Health Plan (SCFHP) c6 trong hé théng cla
minh.

Céc ho so clia hoi vien SCFHP c¢6 thé bao gom:

e Thong tin ghi danh

e Thong tin vé diéu kién hoi da

e Céac khoan chi tra cho yéu cau thanh toan

e Cachd soy télién quan dén uy quyen cho phép diéu tri, gi¢i thiéu dén cac bac
sT chuyén khoa hodc cac co sd 'y té.

e Cac thong tin khac giup SCFHP xac dinh dich vu cham séc sirc khde cla hoi
vién va chét lwong cham séc.

Céc ho so 'y té hoan chinh dwoc lwu trir tai van phong ctia bac si. Hay lién hé véi van
phong bac si cla quy vi néu quy vi muodn tiép can cac ho so y té cia minh.

Khong thé ap dung quyén nhan cac hd so cla quy vi véi nhirng théng tin sau:
e Cac ghi chu vé tri liéu tdm than (cham soc stre khde tam than)
e Thong tin can thiét cho cac hanh déng hay quy trinh t6 tung dan sw, hinh sw hay
hanh chinh
e Thong tin src khde dwoc bao vé:
a) Phaituan theo Dao Luat Stra Dbi Cai Thién Phong Thi Nghiém Lam Sang
Nam 1988 (“CLIA"), 42 USC 263a, & murc d6 viéc cung cap quyén tiép can
cho quy vi bi luat phap cAm; hodc
b) Pwoc mién trir theo Dao Luat Stra D6i Cai Thién Phong Thi Nghiém Lam
Sang Nam 1988 (“CLIA”), theo 42 CFR 493.3(a)(2).

Quy vi c6 thé yéu cau bo ho so dwoc chi dinh ciia minh ttr SCFHP béng cach hoan
thanh biéu mau sau. SCFHP sé tra |&i dong y hay tlr chdi yéu cau cua quy vi trong vong
30 ngay ké tr ngay ching t6i nhan dwoc yéu cau cla quy vi.

Néu ching toi quyét dinh rang quy vi khdng dugc phép xem va/hodc sao chép bat ky
hay tat ca bd hd so dwoc chi dinh cho quy Vi, ching t6i sé cd van ban thdng bao cho
quy vi. Van ban tr chdi sé cho quy vi biét:
e Cacly do taisao chung t6i tr chdi yéu cau cua quy VI
e Thong tin bd sung vé viéc liéu quy vi co6 quyén yéu cau xem xét lai quyét dinh ttr
chéi hay khéng

Néu chung tdi chdp nhan yéu cau xem va/hoac sao chép bd hd so dwoc chi dinh cia
quy vi, chung téi sé:

e Bao cho quy vi biét ching t6i chap nhan yéu ciu cla quy vi

e Bao cho quy vi biét cach quy vi s& nhan duoc thdng tin d6
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Vui Iong liét ké cac hd so ma quy vi dang yéu cau tr SCFHP. SCFHP c6 thé twr chdi yéu
cau clia quy vi néu cac hd so ma quy vi yéu cau khong phai do SCFHP tao ra hoac néu
chung duwoc liét ké la ho so khong thé tlep can nhw & trén.

Cach quy vi muén nhan ] Quy Vi S& Nhan Ban Sao Bang Gidy (Ban
théng tin? Photocopy) tai

Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose CA 95119

Khi nao quy vi cé thé dén SCFHP dé nhan thong tin?

Ngay va Gi¢&

[ ] Fax moét Ban Sao dén

[ ] Email mot Ban Sao dén

[ ] Gi qua dwdng bwu dién mét Ban Sao dén

Néu SCFHP khong thé cung cép cho quy vi thng tin theo cach quy vi yéu cau, chung
toi sé lién lac v&i quy vi dé can nhac cac cach khac ma chung téi cé thé giri thdng tin
cho quy vi.

Tém Tét Thong Tin Trong H6 So Clia Quy Vi

Trong mot soO trvong hop, luat phap cho phép SCFHP dugc quyen cung cap it thong tin
hon thong tin ma quy vi yeu cau. Néu chung t6i quyét dinh rang chung t6i khong thé
cung cap cho quy vi tat ca cac thong tin ma quy vi da yéu cau, chung t6i sé cho quy vi
biét chung tdi chi cé thé cung cap cho quy vi ban tém tat thong tin cta quy vi.

Quy vi c6 déng y nhan ban tém tét thong tin d& yéu cau thay vi quyén truy cap théng tin

khong?
[ ]1C6[ ] Khéng
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Chi Phi Sao Chup H6 So Caa Quy Vi

Santa Clara Family Health Plan c6 thé yéu cau mét khoan phi dé chi tra cho chi phi
nhan céng, sao chup, bwu chinh va chuan bj ban tém tét théng tin & yéu cau. Quy vi
sé dwoc thong bao vé tdng sb phi sau khi da xac dinh dwoc chi phi.

Quy vi co dong y chi tra cac khoan phi ma Santa Clara Family Health Plan ap dung cho
viéc cung cap ban sao hodc ban tom tat théng tin da yéu ciu khéng?

[Jco[] Khéng

Tén Hoi Vién (Viét In Hoa) Ngay

Chir Ky cua Hbi Vién

Néu quy vi dang ky thay cho mét hoi vién cia SCFHP, vi du nhw con em quy vi hay mot
ngwdi lén mét nang lwe, vui ldng dién phan théng tin bén dudi.

Tén clia Ngudi Dai Dién Ca Nhan Ngay

Mbi Quan Hé Vé&i Hoi Vién

Néu ban c6 bat ky cau hdi nao, vui Ibng goi cho Dich vu khach hang:

Hoi vien Medi-Cal: Cac hoi vien SCFHP DualConnect
Goi 1-800-260-2055 (TTY: 711) (HMO D-SNP);
Tht Hai dén Thor Sau, Goi s 1-877-723-4795 (TTY: 711)
8:30 sang dén 5 gi® chiéu. 7 ngay mét tuan,

twr 8 gidy sang dén 8 gid toi

Vui long gti lai biéu mau hoan chinh qua:

Bwu Chinh Hoa Ky: Fax:
Santa Clara Family Health Plan Santa Clara Family Health Plan
Attn: Customer Service Attn: Customer Service
PO Box 18880 1-408-874-1965

San Jose, CA 95158

DuaICpnnect cua Santa Clara Family Health Plan la mét chwong trinh HMO D-SNP cé
hop dong voi Medicare va Medi-Cal. Viéc ghi danh vao DualConnect ctia Santa Clara
Family Health Plan phu thuéc vao viéc gia han hip dong.
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