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Day la ngay
ky niém bac
ctia SCFHP!
Cam on quy vi da bién dau moéc nay tréd thanh hién thuc ’
Santa Clara Family Health Plan ky ni¢ém 25 nam thanh lap! Trong

25 ndm qua, ching t6i da no6 luc md rong tdm nhin vé stic khoe Tim Chung tol ta

cho tit ca moi nguoi. VGi cam két danh thép vé tinh chinh truc, Instagram (@scfhp) va

dich vu xudt sic va ho trg cho cong dong, SCFHP da ngay cang ﬁ Facebook

phét trién d€ phuc vu cho hon 300,000 nguoi tai Quan Santa Clara.  (www.facebook.com/scfhp) dé
Chung t6i rat bi€t on vi c6 co hoi nang cao kha nang ti€p cén dich biét vé tin tifc va su kién ky niém cot méc
vu cham sé6c stc khoe cho khu dan cu va cdng dong, dong thoi quan trong nay trong nhitng thang tGi.

chung t6i mong mudn dugc phuc vu quy vi trong tuong lai.
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Hay Goi Ching Toi . 9 cphong ng

Dich Vu Khach Hang

8 gid sang dén 8 gio toi, th Hai dén
thi Sau

1-877-723-4795 ——
TTY: 711 ﬁ SCFHP -

abejsod 's'n
plepuejs



http://www.facebook.com/scfhp

GIGI THIEU CHUGNG TRINH BAO HIEM SCFHP DUALCONNECT (HMO D-SNP)
Ching toi sap doi tén chu‘o‘ng trinh bao hiem.
Nhung quyén Igi cia quy vi van giir nguyen.

Chung t6i han hanh glO’l thiéu
chuong trinh nhu céu dac

biét da diéu kién kép mdi cta
chung t6i, c6 tén goi 1a Santa
Clara Family Health Plan
DualConnect (HMO D-SNP).
SCFHP DualConnect—danh
cho nhiing nguoi c6 Medicare
va Medi-Cal toan dién—sé thay
thé Chuong Trinh SCFHP Cal
MediConnect ctia quy vi, c6 hiéu
luc ti Ngay 1 Thang 1, 2023.

Quy vi can lam gi?
Khong gi ca!

Viéc chuyén déi sang chuong
trinh SCFHP DualConnect cua
quy vi sé hoan toan tu dong.
Quy vi khong can lam gi cal b6
la mot phan trong chuong trinh
cua chung téi nham gitp dich
vu cham sdc stic khoe tré nén dé
dang cho tat ca moi nguoi.

SCFHP sé tiép tuc diéu phoi tat
ca cac dich vu Medicare va
Medi-Cal ctia quy vi—vé6i mot
thé hoi vién, mot bac si cham soc
chinh va mot s6 dién thoai dé

goi dén khi can dugc trg giup.
Sé khong c6 chénh léch trong
cac quyén lgi vé thuoc ké toa
Medi-Cal, Medicare va Medicare
Phan D ctia quy vi.

Quy vi van sé nhan dugc tat ca
cac quyén lgi, dich vu va lgi ich
chdm soc stic khoe giong nhu
ci. Thém vao do, quy vi sé dudc

hudng: £ DIET TUEM TUA , o

R AR ) DE BIET THEM THONG TIN, vui long goi s6
t.hi%?lilel S)‘;ng trd cho 1-877-723-4795 (TTV: 711), tir8 gict sdng
 T6i da $135 cho cdc mit dén 8 gicr toi, 7 ngay mai tuan. Quy vi ciing cd
hang khong ké toa (OT C) thé xem lgi Théng Bdo Thay Déi Hang Nam,
ba tﬁén mg() t lin da duoc gti cho quy vi vao thdng 9. Tai liéu nay
o Phi h §i vien the duc va cdc tai ligu khdc danh cho héi vién, chdng

; . han nhu Chiing Ti Bdo Hiém, cd trén nén tdng

$9 .tal 6 chic YMCA of truc tuyén tai www.scfhp.com/dualconnect.
Silicon Valley

Quy vi sé van cé mot

vién. Cac 16p hoc sé dugc t6

diéu phoi vién cham s6c ca nhan
dé giup quy vi dat lich hen, nhan
dich vu cham soc va lap mot ké
hoach chidm sdc ca nhan dé€ gitup
quy vi dat dugc cac muc tiéu
cham séc stic khoe ctia minh.
bé gitip quy vi tim hi€u thém
vé SCFHP DualConnect, vui
long tham gia 16p chao don hoi

chtic vao dau thang 12 tai Trung
Tam Nguon Luc Cong Dong
Blanca Alvarado cia SCFHP
(SCFHP Blanca Alvarado
Community Resource Center)
6 mién dong San Jose. Xem lich
trinh sy kién hang thang cta
CRC tai www.crc.scthp.com dé
biét thém thong tin chi tiét.

Santa Clara Family Health Plan da nhan
dugc ching nhan tir Uy Ban Qudc Gia

vé Bao Hanh Chat Lugng (National
Committee for Quality Assurance, NCQA)
nha dap (ng cac tiéu chudn cda ho. NCQA

SCFHP Cal MediConnect la mét chuang trinh bao hiémy té
dugc NCQA chung nhan!

xem xét nhiing tiéu chi nhu khd nang
tiép can dich vu cham soc va chat lugng
trong qua trinh dénh gia. Quy vi sé thay
con ddu ctia NCQA trén tai liéu hoi vién
ctia minh nhu mét 16i nhac nhé vé cam

két cla ching toi
vGi quy vi!

(dp Www.ncqa.org.
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Dé biét thém thong tin, vui long truy
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meo giup an
uéng lanh
manh hon
Néu quy vi dang boi roi vé viéc an uong theo ché do lanh

manh, thi day la mt so meo gidp quy vi bat dau. Hay thir
thuc hién mot hodc hai thay d6i nay cing mot lic.

An nhiéu trai cay
va rau qua.

Chon nhiéu ngii coc
nguyén hat hon.

Hay th an protein

thuc vat, nhu cac loai

dau, thudng xuyén *
han.

Chon loai thit nac,
chua qua ché bién.

Thudng xuyén an ca

(khong chién). < ".(

Tim su can
Chuyén sang udng = DY, o~
f)fe{i‘itbéohoéckhﬁng o ba';‘,g gl!.l'a ;thlzl‘c w4

pham va dinh duéng

St dung cac loai dau &
tot cho stic khée, nhu Duy tri cdn ndng hgp 1y khong c6 nghia 1a quy vi phai
dau 6 liu, d& nau an. 5 o dn it thic 4n hon. An nhiéu trai ciy va rau qua, ciing
- vGi ngl c6c nguyén hat, thit nac va cac loai hat 1a mot
HAN (ZHE8 Han ché ddngotve =, CéACh lanh m,anh de Agivém b(.'if hOETl,('Z d}ly tf"l can né}ng:
@ d6 udng c6 duong. r{‘\u Bén canh doé, ché d¢ an nhiéu trai cay va rau qua co
b thé lam gidm nguy co mac mot s6 loai ung thu va céc

bénh man tinh khac. Mot thoi quen an uéng lanh

Cat gidm mudi va - manh c6 thé ting cudng stc khoe ctia quy vi va gitp

natri. ! 2 A 1A A3

viéc dn uéng lanh manh tré nén dé dang hon.
An it thuc phdm ché ® e o
bién sin. gl DE TIM HIEU THEM vé cdch dn uéng lanh manh va quan ly

cdn ndng, hay truy cdp www.bit.ly/SCFHP-StayHealthy.
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Hiéu ré cac quyén
ctia minh d

Khi la hoi vién cta Santa Clara Family Health Plan, quy vi c6 mot s
quyén va trach nhiém nhét dinh. Quyén la nhiing gi quy vi c6 thé du
kién nhan dugc, bao gom viéc diéu tri va thong tin can thiét. Trach
nhiém la nhiing gi chung t6i ky vong quy vi can phai lam véi tu cach
la hoi vién ctia chuong trinh.

Hay truy cap vao trang web ctia chung t6i tai www.bitly.com/CMC_
MemberRights d€ tim hiéu vé cdc quyén va trach nhiém cua quy vi. Néu
quy vi mudn chung téi gli cho quy vi mdt ban sao, hay goi dén bo phan
Dich Vu Khach Hang theo s6 1-877-723-4795
(TTY: 711), Thi Hai dén Tha Sau, ti 8
gio sdng dén 8 gio toi.

Chung toi xem xét cac dich

vu mdi d€ cung cdp nhu 1a mot BO PHAN QUAN LY SUDUNG
phan cua cac quyén loi dugc CUA SCFHP dua ra mot thong bdo
dai tho ctia quy vi. Ching toi khang dinh vé cdc uu dai tai chinh.
xem xét cac nghién ctiu dé ddm Truy cap www.bitly.com/CMC_UMS

bao réng cac dich vu méi da dé tim hiéu thém. Néu quy vi mudn
dugc ching minh 12 an toan. nhdn dugc thong bdo ndy qua dutng
Truy cap www.bitly.com/CMC_ but di en thi hdy go1 Ch? bd phdn
NewTechnology dé doc thém vé Dich Vu Khch Hang.

cach chung t6i danh gia cac cong
nghé mai.

@ CcuOC SONG LANH MANH

Lap ké hoach phong
ngua bénh cim va
viém phoi

Viém phdi la tinh trang nhiém tring
& mot hodc ca hai phdi, gay viém va
tich tu dich. Viém phéi c6 thé gay ra
van dé trao ddi oxy.

Bénh cim la mdt nguyén nhén
pha bién gay ra bénh viém phi. Do
la Iy do tai sao ngan ngura ciim la mot
cach hiéu qua dé giam nguy co mac
bénh viém phi.

Trung Tam Kiém Soat va Phong Ngra
Dich Bénh khuyén nghi tiém phong
ctim cho tat ca moi doi tuong tlr 6
thang tudi trg Ién. Viéc tiém phong
clim dac biét quan trong cho nhiing
Ngudi cd nguy o cao mac bénh
nang, bao gom:
» Nhitng nquoi tir 65 tudi trd Ién
» Nhitng ngudi mac mét so bénh méan
tinh nhét dinh, nhu hen suyén, tiéu
dudng, hodc bénh tim mach
) Phu nif ¢d thai
» Nhiing ngudi khuyét tat, dac biét
|a nhitng tinh trang khuyét tat anh
hudng dén chiic nang co hay phoi
hodc khién viéc ho hay nuét trg nén
khd khan

Hay goi cho bac si clia quy vi dé
tiém phong cim.


www.bitly.com/CMC_MemberRights
www.bitly.com/CMC_NewTechnology
http://www.bitly.com/CMC_UMS
www.bitly.com/CMC_NewTechnology
www.bitly.com/CMC_MemberRights

Kiém tra A1C cGia quy

vi, mét yéu t

co quan trong déi voi
bénh tiéu duong

A1C cua quy vi khong chi la
mot tap hgp cac s6 va chii
cai: b6 la mdt con s6 quan
trong dé xem liéu quy vi
dang c6 nguy co mac bénh
tiéu duong hay khong.

Xét nghiém A1Cla gi?
Xét nghiém A1C con
duogc goi la xét nghiém
hemoglobin A1C hodc
HbAlc. Xét nghiém A1C do
ty 1¢ phan tram t€ bao hong
cau ¢ duong gan vao huyét
sac to cua quy vi. Moi nguoi
déu c6é mot lugng dudng
kém theo mdu, nhung
nhiing nguoi c6 muc dudng
huyét cao thi cé lugng
duong nhiéu hon.

Miic A1C thudong dugc

Giam cholesterol véi

0 nguy

biéu thi bang phan tram.
Mitic A1C binh thudng la
duéi 5.7%. Pham vi tién ti€u
dudng la tii 5.7% dén 6.4%,
va bénh tiéu duong la mtic
A1C trén 6.5%.

Ai nén thuc hién xét
nghiém A1C va khi nao?
Quy vi nén lam xét nghiém
A1C néu quy vi trén 45 tudi,
thtia cAn hodc bi tién tiéu
duong hodc ti€u duong loai
2. Muc tiéu A1C déi véi hdu
hét nhiing ngudi mac bénh
tiéu duong la 7 hodc it hon.
Lam viéc véi bac si cta quy
vi d€ dit muc tiéu A1C cta
riéng quy Vvi.

Ngudn tham khao: Centers for Disease
Control and Prevention

liéu phap statin

Cholesterol cao khdng con la noi am
anh doi véi cudc song cia quy vi. Nho
nhiing tién bo mdi trong nghién ctiu vé
cholesterol, liéu phap statin cd thé gitip
quy vi giam cholesterol va phong ngura

bénh tim.

Mot loai thudc duoc ké toa ¢6 thé lam
giam viéc san sinh cholesterol xau trong
gan la statin. Vi gan cla quy vi sé c6 it
cholesterol han, nén ca thé sé |y mot
phan cholesterol tif mau cia quy vi. Két

qua la, lugng cholesterol tong thé cia quy
vi sé giam xuong.

NGO NHAN: Toi khong can statin hoac
cacloai thudc khac dé giam bt luwong
cholesterol ctia minh. Toi 6 thé kiém
soat lugng cholesterol clia minh bang ché
d0 an udng va tap thé duc.

SU THAT: Nhiéu ngudi c6 thé lua chon
thuc pham lanh manh va tap thé duc
day du dé dat dugc mirc cholesterol
tét. Nhung nhitng nqudi bi tiéu duong

va huyét ap cao cd thé can statin dé giam
muc cholesterol.

Trao d6i v6i nha cung cap dich vu chdm
sOc stic khoe cia quy vi vé nhiing phuong
thiic tot nhat dé kiém sodt cholesterol cia
quy vi. Tim hiéu xem liéu phap statin c6
phu hop véi quy vi khong. DE biét thém
thong tin, hay truy cap trang thong tin cla
Trung Tam Kiém Soat va Phong Ngtra Dich
Bénh vé su that va ngd nhan vé cholesterol
tai www.cdc.gov/cholesterol/myths_
facts.htm.

CUOC SONG LANH MANH @
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Kiém tra stic khée
than cua quy vi

Stic khoe than ctia quy vi nhu thé nao?
Néu khong c6 mot cudc kiém tra stic
khoe chudn xac thi rat khé dé dua cau
tra 161 chinh xdc. Khi quy vi ngay cang
o tudi, quy vi nén bat dau lo nghi cho
than cta minh va thuc hién kiém tra
than xem c6 mac bénh than khong.
Quy vi ¢6 hai qua thén, nam & hai
bén cot song, ngay dudi khung xuong
suon. Quan trong la quy vi phai gitt
gin than khoe manh, vi than sé dao
thai cdc chat khong mong muon ra
khoi mau cua quy vi.
Theo Mayo Clinic, cac yéu té6 nguy
co cua bénh than bao gom:
@ Bénh ti€u duong
@ Huyét ap cao
@ Bénh tim
e Hut thuoc
® Béo phi
@ Tién st gia dinh mac bénh than
@ Ciu truc than bat thuong
® Cao tudi
@ St dung thudng xuyén cac loai
thudc co thé gay hai cho than
Vay lam thé nao d€ co thé giup
phong ngtia bénh than? Cach phong

@ cuOC SONG LANH MANH

nguia bénh than bat dau bang viéc
thuc hién cac budc d€ song mot cudc
song lanh manh hon:

o Kiém soat huyét ap va lugng duong
trong mau ctia quy vi.

@ Thuc hién ché d an lanh manh
hon: trai cay va rau qua tuoi, ngii coc
nguyén hat, ca, thit gia cdm va cac
loai hat.

@ Tranh an thit do, vi nhiéu loai thit
chtia nhiéu chat béo.

@ Ludn van dong—dam bao rang quy
vi tap thé duc it nhat 30 phat hau nhu
moi ngay. Co6 thé 1a bat ky hoat dong
nao, ti di bo dén di xe dap hodc ngay
ca lam viéc nha.

Dé duy tri viéc kiém tra thin clia
quy vi, hay yéu cau nha cung cap
dich vu cham séc stic khoe ctia quy vi
lam xét nghiém mdu vé€ mtic loc cau
than udc tinh (eGFR) va xét nghiém
nudc tiéu vé ty 1¢ albumin creatinin
(uACR). Trao ddi véi bac si clia quy vi
vé viéc phong ngtia bénh thén va thuc
hién xét nghiém.

Ngudn tham khao: Centers for Disease Control
and Prevention

Kham sang loc
ung thu dai
truc trang

Khdm sang loc ung thu
dai truc trang la mot
quyét dinh sang suot.
Ung thu dai truc trang la
can bénh dan dén tang
sinh té bao 6 dai trang
hodc truc trang. Té bao
nay phat trién nhiéu hon
binh thudng khién té bao
da trd nén bat thuong
va ddng bdo dong. Phat
hién ung thu sém c6 thé
gitip diéu tri dé dang hon.
Nhom Dac Trach cdc Dich
Vu Phong Ngtra Hoa Ky
(U.S. Preventive Services
Task Force) khuyén cao
rang nguoi lén tir 45 dén
75 tudi nén kham sang loc
ung thu dai truc trang. (6
mot so cach thic kham
sang loc, bao gom:
) Xét nghiém phan (FOBT
hoac FIT)
) Ndi soi dai trang sigma
linh hoat
) Ndi soi dai trang
) Chup cat |dp vi tinh CT
(ndi soi do dai trang)

Bao tra mién phi viéc
kham sang loc cho cdc
hoi vién cda Santa Clara
Family Health Plan. Trao
doi vdi bac si cia quy vi vé
xét nghiém nao la tot nhat
cho quy vi va tan suat quy
vi nén lam xét nghiém.



Piing bé qua nhiing lo lang vé
bang quang cua quy vi

Khi chung ta gia di, co thé cua chung ta khdng con giong nhu
trude day. Mac du day c6 thé la mot cht dé nhay cam, nhung cac
van dé vé kiém soat bang quang ctia quy vi phai dugc thao ludn.

Son tiéu la van dé thuong gip khi quy vi ¢6 tudi hon. Dudi day
la mét s6 16i khuyén hitu ich dé€ giti cho bang quang ctia quy vi
khde manh:

Di tiéu hét hoan toan. Néu quy vi ngling qua sém, mot lugng
nudc ti€u c6 thé chay ngugc vao bang quang, gay nhiém triing
dudng tiét niéu (UTI).

Ludn vin dong. Van dong thé chat it trong ngay co thé tich tu
nudc & chan, khién quy vi di ti€u nhiéu hon vao ban dém. Duy
tri hoat dong chan dé giti cho bang quang cua quy vi khoe manh.

Udng nudc. Hap thu khong dt nudce cé thé lam cho cac van dé
vé bang quang clia quy vi trd nén téi t¢ hon, vi bang quang cua
quy vi 6 thé suy giam kha niang phan ting. Udng tu 6 dén 8 coc
nudc moi ngay.

An ding cach. Mot s6 loai thyc pham va chét c6 thé gay kich
thich bang quang ctia quy vi, vi vay t6t nhat quy vi nén
tranh dn nhiing loai thuc phdm va loai chit d6. Nhiing
loai nay bao gom thudc 14, thtic an cay, do udng cé ga
va caffein, so c0 la, tra, gidm, nudc cam, thuc phdm

\ \\x \ \ 1 \ A N 4 A
AR \ lam tl ca chua va d6 uong c6 con.
LA \\ AW\ Diing ngai khi thao luan vé cdc vin dé lién
\\ V1 \\\ - quan dén kiém soat bang quang. Goi cho bac
\ \ \ \ \ \ ~ N 4 . v N A A \
\ |\ AW\ AL sinéu quy vi dang gdp van dé vé bang quang
) SN dé tim ra cac phuong an diéu tri.

IR R \ L \\ — Nguon tham khao: National Institute of Diabetes and
LA Digestive and Kidney Diseases

Quy vi can dua don? Chuiing t6i co thé gidp!

Néu quy vi can dugc dua don dén cudchen  véi viéc dua don y té khong cap cliu www.member.scfhp.com, hodc goi
y té, lién hé véi bo phan Dich Vu Khach Dich Vu Khdch Hang cta Santa Clara cho b phan Dich Vu Khach Hang theo so
Hang trudc dé sap xép viéc dua dén. Duara  Family Health Plan sé tiép tuchd trg cacyéu  1-877-723-4795 (TTY: 711), Thit Hai
yéu cau cta quy vi: cau dua don lién quan dén COVID-19 dén dénThi Sau, tir 8 gic sang dén 8 gid toi.
» Ba ngay trudc cudc hen cla quy vi doivéi  cac cudc hen'y té khi nhan duoc yéu cau. DE biét thém thong tin, vao

viéc dua don phiy té Dé yéu cau dua don, dang nhap vao www.scfhp.com/for-members/

» Nam ngay trudc cudc hen cla quy vi doi cong thong tin hoi vien mySCFHP tai transportation-services.

CUOC SONG LANH MANH @
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ngay cla minh

Nhém ngudi trung nién va
nguoi cao tudi c6 nguy co cao
mac nhiéu bénh hon, nhung
mot trong nhiing khé khéan
dugc biét dén nhiéu nhat la
nhting kho khan lién quan dén
cac hoat dong sinh hoat hang
ngay (ADL).

Nhiing kho khan lién quan
dén ADL c6 thé khién quy vi
khong thé s6ng nang dong nhu
trudc day. Nhung quy vi khong
can phai nhanh chéng tii bo moi
tht minh thich. Véi chién lugc
cham soc cé quan ly tu sém, quy
vi c6 thé sdng rat tot, ngay ca khi
co thé quy vi dang gia di.

Bac si hoac chuyén gia vat
ly tri liéu c6 thé danh gia chuc
niang dé xem quy vi c6 can trg
giup thém hay khong. Trong qua
trinh danh gia chtic ndng, cac
bdc s hodc chuyén gia vét ly tri
liéu sé kiém tra nhiing diéu sau:
® Chuyén dong. Quy vi c6 thé di
chuyén tu vi tri nay sang vi tri

MUA THU NAM 2022
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Khi cao tuoi?

Quy vi khong can phai tir bé thoi quen hang

khac va ty di bo khong?

® An udng. Quy vi c6 thé ty in
khong?

@ Mic quin do. Quy vi c6 thé
chon quan 4o thich hgp va mac
quan dao khong?

® Vé sinh ca nhan. Quy vi c6 thé
ty tam rua, chai chudt va git gin
v¢ sinh rang mi¢ng, cham séc
mong tay va toc khong?

® Kha ning kiém ché. Quy vi

c6 thé kiém soat bang quang va
chiic nang ruét ctia minh khong?
@ Di nha vé sinh. Quy vi c6 thé
tu ra vao nha vé sinh va tu vé
sinh cho ban than khong?

Hay goi cho ngudi quan ly ho
so Santa Clara Family Health
Plan ctia quy vi d€ dugc trg giup
1én lich cho cac bu6i danh gia
thich hgp. Ngudi quan ly ho so
cling c6 thé gitp quy vi vé van
dé thiét bi va ho trg ngudi chdm
s6c—dé€ quy vi c6 thé yén tam
va tdn hudng cudc song.

(4c thong tin trong CUOC SONG LANH MANH I3 do
nhiéu chuyén gia y khoa cung cap. Néu quy vi cé lo
ngai hay thdc mac vé mot van dé cu thé c6 thé anh
hudng t6i siic khoe cia quy vi, vui long lién lac véi
nha cung cap dich vu chdm soc sic khde clia quy vi.
Nguti mau c6 thé dugc sir dung trong cac hinh chup
va hinh minh hoa.

Chuang Trinh Cal MediConnect cta Santa Clara
Family Health Plan (Chuang Trinh Medicare-
Medicaid) la mot chuong trinh bao hiém stc khoe
da ky hop dong véi Medicare va Medi-Cal dé cung
cap quyén lgi clia cd hai chuong trinh d6 cho nhiing
nguoi ghi danh.

Céthélién

lac véi bo phdn
QUAN LY HO SO SCFHP
theo s6 dién thoai mién phi
1-877-590-8999, Thir Hai dén
Thi Sdu, 8 gior 30 phit sdng dén
5 giorchiéu. Quy vi sé nhdn duoc
phan hoi cia chiing téi trong

vong nam ngay lam viéc.

DE biét thong tin vé Chuang trinh

(al MediConnect ctia SCFHP va cac lua chon
(al MediConnect khac cho viéc cham sdc
stic khde clia quy vi, hay goi cho Bo Dich vu
Cham s6c Stic khde (Department of Health
Care Services) theo s0 1-800-430-4263
(TTY: 1-800-735-2922) hodc truy cap
www.healthcareoptions.dhcs.ca.gov.

SANTA CLARA FAMILY HEALTH PLAN
PO Box 18880, San Jose, CA 95158
1-877-723-4795 o www.scfhp.com
TTY: 711


http://www.healthcareoptions.dhcs.ca.gov
http://www.scfhp.com
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Phan biét d6i xt la hanh vi trai phap luat. Chwong Trinh Cal MediConnect (Chwong Trinh Medicare-
Medicaid) cGa Santa Clara Family Health Plan (SCFHP Cal MediConnect) tuan thi cac luat dan quyén cla
Tiéu Bang va Lién Bang Cal Mediconnect ctia SCFHP khoéng phan biét dbi xr mot cach trai phap luat, loai
trr moi nguoi hay dbi xir v&i ho khac biét vi gi¢i tinh, chiing tdc, mau da, tén gido, nguon goc t6 tién, ngudn
gbc quoc gia, nhan dang nhém dan téc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé chét, tinh
trang y té, thdng tin di truyén, tinh trang hén nhan, giéi tinh, nhan dang gi¢i hay khuynh hwéng tinh duc.

Cal MediConnect cia SCFHP cung cap:

e H6 tro va dich vu mién phi cho ngudi khuyét tat dé gitp ho trao ddi théng tin tét hon, nhu:
o Théng dich vién ngbn ngr ky hiéu c6 chuyén mén
o Théng tin dwoc viét dwéi dinh dang khac (ban in chir I6n, am thanh, dinh dang dién t&r cé thé

truy cap, cac dinh dang khac)

e Dich vu ngdn ng* mién phi cho nhirng ngudi cd ngdn ngt chinh khéng phai la Tiéng Anh nhu:
o Thodng dich vién c6 chuyén mén
o Théng tin trén van ban bang cac ngdn ngir khac

Néu quy vi can cac dich vu nay, hay lién hé véi Cal MediConnect ctia SCFHP tir 8 gir 30 phit sang dén 8

gi® téi, Thir Hai dén Thir Sau bang cach goi theo sb 1-877-723-4795. Néu quy vi khéng thé nghe hodc noéi

ré rang, vui long goi dén 711. Khi c6 yéu cau, thoéng tin nay sé dwoc in bang chi ndi braille, trén ban in khd
I&n, bang ghi &m hodc dinh dang dién t&r. D& nhan mét trong sb cac ban sao & dinh dang thay thé nay, vui

long goi hodc viét thw gt dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP BON KHIEU NAI

Néu quy vi tin rang Cal MediConnect ciia SCFHP da khong cung cap cac dich vu nay hodc phan biét doi xtr
trai phap luat theo cach khac dya trén co' s¢ gidi tinh, ching toc, mau da, ton gido, ngudn goc t6 tién,
nguon goc quoc gia, nhan dang nhém dan tdc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé chét,
tinh trang y té, théng tin di truyén, tinh trang hén nhan, gi&i tinh, nhan dang gi¢i hay khuynh hwéng tinh
duc, quy vi cé thé ndp don khiéu nai véi Cal MediConnect cla SCFHP., Quy \i c6 thé ndp don khiéu nai
bang cach goi dién, viét thw, truc tiép hodc qua hinh thirc dién to:

* Qua dién thoai: Hay lién hé voi Cal MediConnect cia SCFHP tir 8 gio sang dén 8 gio t6i, Thi Hai
dén Th Sau bang cach goi s6 1-877-723-4795. Hoac néu quy vi khong thé nghe hoac ndi ro rang,
vui long goi den 711.

e G thu: Dién day du théng tin vao mau don khiéu nai ho&c viét thw va gvi dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119
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o Truc tiép: Hay dén van phong bac si cia quy vi hodc Cal MediConnect cia SCFHP va néi la quy vi
mudn ndp don khiéu nai.

e Duwgidang dién tt: Truy cap trang web cta Cal MediConnect ciia SCFHP tai dia chi www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO DICH VU CHAM SOC SU’'C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi ciling c6 thé ndp don khiéu nai vé dan quyén vai Van Phong Phu Trach Dan Quyén cta S& Dich Vu
Cham Séc Strc Khde California qua dién thoai, viét thw hodc bang hinh thirc dién tir:

* Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khong thé nghe hoéc néi tot, vui long goi 711
(Dich Vu Tiep Am Vien Théng).

e GUi thu: Hay dién thong tin vao biéu mau khiéu nai hodc gl thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai c6 san tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Dudidang dién ttr: Gri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY (CALIFORNIA
DEPARTMENT OF HEALTH CARE SERVICES)

Néu quy vj tin rang quy vi da bj phan biét déi xir dwa trén ching tdc, mau da, nguon gb6c quéc gia, tudi tac,
tinh trang khuyét tat hay giéi tinh, quy vi cling c6 thé nop don khiéu nai vé dan quyen véiBo Y Té va Dich
Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thu hodc qua dinh dang
dién to:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khéng thé nghe hodc nai tbt, vui 16ng goi
TTY/TDD 1-800-537-7697.

e GUi thw: Hay dién thong tin vao biéu mau khiéu nai hodc glvi thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai cé thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

e Du¢idang dién tt: Truy cap Céng Thong Tin Dién Tt cha Office for Civil Rights tai
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf.
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday, 8 a.m. to 8 p.m. The call
is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis disponibles
para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes, de 8 a.m. a 8 p.m.
La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi ndi tiéng Viét, co dich vu hé tro ngdn ngtk, mién phi danh cho
quy vi. Hay goi dén Dich Vu Khach Hang theo s6 1-877-723-4795 (TTY: 711), tr Th Hai dén Thir Sau, 8
gi® sang dén 8 gi¢ toi. Cudc goi la mién phi.

Bh3Z (Chinese) : JI& : IRMIRDPY - BMIPIBERBESEPRS - BTEH  EZE2EHHF L8 A EMK LS8
RENER 1-877-723-4795 (TTY AAFBERE 711 ) SEFRIZHHKA - ZKEEiE%m °

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyong
tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa 1-877-723-4795 (TTY: 711),
Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay libre.

LI

$0

ot=0f(Korean): T=2|: ot=0{ & AIE5IA|= B2, A0 X[ @& MH|AE R 22 0|85t &=
HOYURH 22Y T 8 AREH XY 8 A|7HX| 1-877-723-4795 (TTY: 711)HO 2 1120 MH| AL 0| G12ts|
FHA L. S8t FE L

Zugtpku (Armenian). NETUNNRESNPU. Gph jununtd Ep huybpklt, wyw (Equljut ogunipjut
dwnwynipiniuttpp Atq jupudunpybit wddwp: Quaquhwptp hwdwpnpyubph vywuwupuw YEunpnt
htwnlyw) hkpwnuwhudwpm] 1-877-723-4795 (TTY. 711), kpynipwpphhg nippup d. 8:00 - 20:00: Qutgh
wuddwnp k:

Pycckun (Russian): BHUMAHWE: Ecnn Bel roBopute no-pyccku, Bl MmoxeTe 6ecnnatHO BOCNONb30BaTbCS
ycnyramu nepesoguuka. [o3soHute B Criykby nogaepkn KNmeHToB no Homepy 1-877-723-4795 (Tenetann:
711), c noHegenbHMKa no natHuuy, ¢ 8:00 go 20:00. 3BoHOK BecnnaTHbIN.

:(Farsi) =t
C._uASJ\ (dzan U aaidi o) sla 54 J‘)\JJ\‘)éuuw‘)ﬁud‘)du&a\)&)w‘fb)&suuh cJ..pSGAu.\M‘fu‘)UuUJM‘;\ A
Sl GG o pledd Gl b alad 3y el (711:TTY) 1-877-723-4795 o et 4 (l yidie Cladd aal 5 L el 8

BAFE (Japanese) : TiiE : HAEZ#HEINS5E. BHOEEXEY—ERETHFRAVEETET,
WRAI—H—ER 1-877-723-4795 (TTY : 711) ETHBET L\, Y—ERBREFETIAERL - EIE
HOFRISEHMNOFER8RKRETTY, BEIFXEHTT,

Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus pub
dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795 (TTY: 711),
hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu dawb xwb.
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YAt (Punjabi): o fe6: 7 37t Uarst 9% I, 31 3013 Bet 30 AafesT et f98qs He3 Buseu 75|
1-877-723-4795 (TTY: 711) '3 IMJd AT & AW 3 HIJLTd, Hed 8 <n 3 31 8 <1 39 I1&% d| 1% Id&
T UAT &1 BT
:(Arabic) 4l
Cailgll) 1-877-723-4795 a1 e #Daal) daniy Juaiy) Sl dalic Lolaall &y gall) sacbusall Ciladd (ld iy yall alll Caaai i 13 14
(oo Juai¥) 2lse 8 ) Blaa 8 (e chnaad) ) GV 00 (TTY: 711) gandl Gl ol

&Y (Hindi): &9 €: 3R 3y &S}, YW Sierd §, <l 3TUeh foIe 1T TeTadT 4T (A:3[eh IUas ¢ | A8 Tar
? 1-877-723-4795 (TTY: 711) R, YHAR ¥ YehaR, Y8 8:00 Y ATH 8:00 TS T bidi b Ig Pldl (:Yeh
|

A ve (Thai): Tuseavsu: mﬂvhuvgmmmvlmy afiusmsanuahmdevnesunnu laglsifien Tdane
fnsloautusmsandn e 1-877-723-4795 (TTY: 711) lsTutusunsaesns nan 08.00 u. fis 20.00 u.
lisien Tnelunnslus

t2i (Khmer): ¥Scim:: (US101MNAE A SUNWMan
NS SWIRAMAUEISEUNSUINAHMNINWHNSASIYY SIIDURINAINNIAYHASNSMUIUS
1-877-723-4795 (TTY: 711) AiSS SAUIG{MIENH § (N /A1 JWIENH 8§ WU MIUTISIEINA NS A &gy

WI9290 (Lao): 1Uogxau: TIucdawIznro, SnmiSningoeciiscanwignassoalga9e S930uI.
tnmagLO3NIvgnealcnics 1-877-723-4795 (TTY: 711), Susn m9 SuIN 029 8 19 M9 8 Lw9y. LNWS.

Mien (Mien): JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor, duqv mbenc
maaih nzie weih gong tengx wang-henh faan waac bun muangx maiv zugc cuotv nyaanh, mbenc nzoih liouh
bun meih longc. Douc waac daaih lorx taux nzie weih zipv kaeqv gorn zangc yiem njiec naaiv
1-877-723-4795 (TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz hmz bouc dauh, yiem 8 diemv
lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm douc waac gorn se wang-henh longc maiv
zuqc cuotv nyaanh oc.

Ykpaincbka (Ukrainian): YBAIA: Akwo BU po3mMoBNAETE aHrMiCbKOK MOBOIO, BU MOXeTe 6e3KOLLTOBHO
CKOpuCTaTUCA OOCTYNHUMM NOcnyramu nepeknagada. TenedoHynte 4o cnyxbm niaTpuMKM KNieHTiB 3a
HoMepom 1-877-723-4795 (TenedOHHUIN NPUCTPIK i3 TekcToBUM BBOAOM [Teletype TTY]: 711),
noHeAdinok-n'aTHmug, 3 8:00 go 20:00. [13BiHOK OE3KOLLUTOBHUMA.
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