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Enhanced Care Management
(Qudn Ly Chdm Soc Ndng Cao)

Enhanced Care Management (ECM) cung cap cac nhirng loi ich,
mién phi gitip quy vi nhan duoc sw cham s6c ma quy vi can

Nguwoi Trwedng Quan Ly Cham Séc khach hang tiém nang ECM cua ban sé giup ban:
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g e asa s 2 . A X . . Nhan cac dich vu theo déi sau khi
Tim bac siva dat lich hen Hiéu r6 hon vé thudc ké toa cua quy vi quy vi r&i khéi bénh vién

® O &

Sap xép phuong tién dua don Tim va nop don dang ky phuc

Két néi quy vi v&i cac chuong
quy vi di tham kham vé&i bac si lgi thuec phdm va nha &

trinh va dich vu cdng dong khac

» Nhém cham séc ctia ban bao gom mét Trwdng Quan Ly Cham Séc

Doi ngli clia quy vi sé lam viéc v&i quy vi va cac nha cung cap dich vu cham
soc suc khoe cla quy vi nhu bac si, bac si chuyén khoa, dugc si cia quy vi va

nhirng ngudi khac. Ho sé dam bao rang tat ca moi nguoi duoc thong bao vé
tinh hinh strc khoe clia quy vi va nhirng dich vu ma quy vi can.




ECM co6 phu hop voi quy vi khong?

Néu quy vi tra 107 CO tir hai cau hoi bén duéi trd 1én,
ECM c6 thé phu hop véi quy vi.!

O Quy vi c6 Medi-Cal khong?

O Ban c6 nhiéu bénh man tinh hay ban cé tinh trang sirc khde tdm than ma
ban can dugc cham séc y té thuong xuyén?

O Quy vi c6 dén phong cap cliru hoac bénh vién nam lan tré 1én trong 6
thang vira qua khéng?

O Ban da dén co s& diéu dudng ba [an trd Ién trong sau thang qua chua?

O Quy vi cé can cac dich vu cham soc dai han khong?

o Quy vi da san sang chuyén vé nha minh sau khi séng & mét co s& diéu
dudng chua?

0 Quy vi da ra tu hoac nha giam trong nam qua va c6 mét tinh trang bénh
ly khong?

O Ban c6 cadn mot noi an toan dé séng khong?

Hay dang ky ECM ngay hom nay!

Goi dén Dich Vu Khach Hang SCFHP dé trao d6i vé cac lua chon cua quy vi theo s6
1-800-260-2055 (TTY 1-800-735-2929 hoac 711) tir Th& Hai dén Thir Sau, 8 gio 30
phut sang dén 5 gi® chiéu. Cudc goi mién phi. Quy vi cling c6 thé cho bac si cta quy vi
hodc nhan vién phong kham biét rang quy vi mudn nhan cac nhirng loi ich ECM.

anntaSIItaLr.aA FaTrinI/dI;l,ealth :Iar;](SEFHPrz tan ‘§'0;k Santa Clara Family
am cai thién strc khée va hanh phuc cho cac =
hoi vién ctia minh. AT Health Plan.

Nhirng diéu quan trong can nhé vé HHP:

e Quy vi van gilt nguyén cac phuc lgi Medi-Cal ctia minh. HHP cung cap thém mét cap hb tro.

e Cac bac siva nha cung cap dich vu cham séc cdia quy vi van gilir nguyén. ECM b6 sung vao hoat
dong cham séc cla quy vi.

e Viéc tham gia HHP I3 khéng b3t budc. Rdi khéi chuong trinh nay bat ¢ ltc nao va van gitr
nguyén cac phuc lgi Medi-Cal cta quy vi.
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“.”’. Santa Clara Family

iy~ Health Plan. NONDISCRIMINATION NOTICE

Discrimination is against the law. Santa Clara Family Health Plan (SCFHP) follows Federal civil
rights laws. SCFHP does not unlawfully discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender
identity, or sexual orientation.

SCFHP provides:

e Free aids and services to people with disabilities to help them communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact SCFHP between 8:30 a.m. and 5:00 p.m., Monday through Friday
by calling 1-800-260-2055. Or, if you cannot hear or speak well, please call 711. Upon request, this
document can be made available to you in braille, large print, audiocassette, or electronic form. To
obtain a copy in one of these alternative formats, please call or write to:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

HOW TO FILE A GRIEVANCE

If you believe that Santa Clara Family Health Plan (SCFHP) has failed to provide these services or
unlawfully discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a grievance with
SCFHP. You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact SCFHP between 8:30 a.m. to 5 p.m., Monday through Friday by calling
1-800-260-2055. Or, if you cannot hear or speak well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119
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e In person: Visit your doctor’s office or SCFHP and say you want to file a grievance.

e Electronically: Visit SCFHP’s website at www.scfhp.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD
1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at hittp://www.hhs.gov/ocr/office/file/index.html.

o Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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\"" Santa Clara Family

l Ay > Health Plan. Language Assistance Services

English Tagline — ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espaiiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al 1-800-260-
2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY: 711). Estos
servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vj can tro gitp bang ngbén ngl cta minh, vui
long goi s& 1-800-260-2055 (TTY:711). Chung t6i cling ho tro va cung cap cac dich vu danh cho
nguwoi khuyét tat, nhw tai liéu bang chir néi Braille va chir khé 1&n (chir hoa). Vui long goi sb
1-800-260-2055 (TTY: 711) . Cac dich vu nay déu mién phi.

44 3 #RiF (Chinese) — iE1E : MRLFEUBHNIERMAD , iEHE 1-800-260-2055
(TTY: 711) SAERMEHNZEKRA LRSS , AINMXENEFTERAFHAE, RS ENA
. BB 1-800-260-2055 (TTY: 711), XERFH R R T,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may

kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY:711) . Libre ang mga serbisyong ito.

(Arabic) 4yl jladdl
oalaid el 5 lacbuall Uyl 555 1-800-260-2055 (TTY: 711) = Jaails cclialy sae Ll ) caniad 13) 1l@i¥) o 3
Axilae cleadll s3a 1-800-260-2055 (TTY: 711) = deail | Sl Tl g Ja yo A8 oy 3 gi€al) latiaal) Sl cA8leY) (g 93
Swjbptu yhnwy (Armenian) - NFCUYNHE3NEL: Grb Qtq oqunipe)nLu £ hwpywydnp Q6
lGayny, quugwhuwptp 1-800-260-2055 (TTY: 711) : YwU LUwl. odwlnwy Uhgngutn nL
SwnwjniejnLuutn hw2dwunwdnieintu ntubgnn wudwug hwdwnp, ophuwy™ Fpwjh gpnwunhwny n
fun2npwwnwn nwywagnpywd Unipbn: 2Qwluqwhwntp1-800-260-2055 (TTY: 711) : Un
Swnwynipjnluutpu wuybwnp Gu:
W I ITNMAMANT24 (Cambodian) — SSms 10HS (51 FMINSW SNMMan IUIHS Uy
s1U111U8 1-800-260-2055 (TTY: 711)% NSt SH 1UNSY UENU XSO
SOMNMARMNIUITINMHAPIR N UENURSOMITES YRS aIiigiteE SNy
AHNGIFCSRRINN SIUOUMIUS 1-800-260-2055 (TTY: 711)7 NSy SiHiSOSAsIgIguw
(Farsi) ke 43 Gl o td

oo sada et 5SS 0,50 il 1-800-260-2055 (TTY: 711)l S il j0 S 2 () 4 1) de K raa s
wld 1-800-260-2055 (TTY 711) LGl g g 0 “S/J)',\ Gy bl o bd sladss aile il glaa (5 jla al il
2 9 ) B lexd Gyl 2,50
&Y erems (Hindi) — €377 & 3191 3R 3791t $1T9T & TETIdT I 3TaThdT § ar 1-800-260-2055
(TTY: 711) 9 Siel Y| IRAFAAT aTel AN o [oIT FEIdT IR AT, S ser 3R 53 e 7 off geadsr
39eTst § | 1-800-260-2055 (TTY: 711) U iel Y| A FaTU T oeh &
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Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-260-
2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BRI (Japanese) - I E B AE TORGH BEZBEIE 1-800-260-2055 (TTY: 711) NBEFE
KEZEV, RSFOERPXNFOILARRTLEE, BAVEBSHEEOAOLEOOT—EAEAELTVE
¥, 1-800-260-2055 (TTY: 7T11) A\BBHEL L&V, ChSOH—ERARERTRELTVET,

8t 01 Ef 12} 2! (Korean) — R 2|AtE: F{5t2| Q102 =82 &1 4O A|H
711) HO 2 2O|stMAI2. MAILL 2 EXIE & EAMF Z

MHIAE 0|8 7hsEFLICE 1-800-260-2055 (TTY: 711) HO 2 BO|5HAA|L. 0|28t MH|AE RRE
M3 Ect

CcNDWIFD90 (Laotian) — UrNIO: 1)91190CD9INIWO0ILI08CHS LLWIFI2e9uILItLNMICD 1-
800-260-2055 (TTY: 711) . 695©090808¢HOC2ENIVVINIVIISVOHVWNIV

cQucoNe svvmchefn:savvvccowamwu?m@ Tolnmacd 1-800-260-2055 (TTY: 711) .
ﬂﬂDUQT)?DCU)‘)DUC’)SQC3&)9‘)?Q’@‘)€)203

Mien Tagline (Mien) — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqgc cuotv nyaanh oc.

Urrst 291878 (Punjabi) — s fe€: 7 397 wiust 37 &9 Hee ©F 83 3 37 I8 33 1-800-260-
2055 (TTY: 711). wurgH 8 8¢ ATe3 w3 AT, e 3 9% w3 At sure (g TA3<d, & Gugsy
TS| IS I 1-800-260-2055 (TTY: 711). frg A==l He3 I5|

Pycckun cnoraH (Russian) — BHUMAHWE! Ecnu Bam Hy)XHa NOMOLLb Ha BallemM POAHOM A3bIKe,
3BoHUTE No Homepy 1-800-260-2055 (nuHna TTY: 711 ). Takke npegocTaBnalTCS CpeacTsa u
yCnyrvu ans niogen ¢ orpaHMyYeHHbIMU BO3MOXHOCTAMM, HAanpumep OKYMEHTbI KPYMNHbIM LWPUETOM
unu wpudTtom bpannga. 3soHuTte no Homepy 1-800-260-2055 (nuHna TTY:711). Takne ycnyru
npegocTasnsaTca 6ecnnaTHo.

ufinlavinslng (Thai) - IWsanau: smnemdasnsanatiomiadumsnvasno nyanlnsdwsilAnanetas
1-800-260-2055 (TTY: 711) uanain giwsaslianutismiauszuinmseny o a%m%’uqﬂﬂaﬁﬁmmﬁmi L% LONRNIAN
9 Mdudnususaduszianasiiuisemsnwsuinalng nyanlnsdwilufinunoiey 1-800-260-2055 (TTY: 711)
TufidlgednsuuInamai

MpumiTtka ykpaiHcbkoto (Ukrainian) — YBAIA! Akwo Bam noTpibHa gonomora BaLloo pigHo
MOBOIO, TenedoHymnTte Ha Homep 1-800-260-2055 (TTY: 711) . Jlloan 3 0BMeXeHUMN MOXITMBOCTSAMU
TaKoX MOXYTb CKOpUCTaTUCS AOMNOMDKHUMM 3acobamum Ta nocrnyramu, Hanpuknaz, oTpumaTu

OOKYMEHTN, HagpyKkoBaHi WwpudpTom bpanns Ta sennknm wpudTomM. TenedoHynte Ha Homep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3KOLITOBHI.

50441 Medi-Cal





