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Chwong Trinh Cal MediConnect (Chwong Trinh Medicare-Medicaid) cua Santa
Clara Family Health Plan do Santa Clara Family Health Plan cung cap

Théng Bdo Thay Péi Hang Ndm cho Nam 2021

Giéi Thiéu

Quy vi hién dwoc ghi danh véi tw cach la héi vién cia Chwong Trinh Cal MediConnect
Plan (Chwong Trinh Medicare-Medicaid) cia Santa Clara Family Health Plan (SCFHP).
Nam t&i, sé c6 mot sb thay doi vé phic loi, bao hiém, cac quy tac va chi phi cia
chwong trinh. Théng Bao Thay Béi Hang Ndm nay cho quy vi biét vé nhirng thay déi va
noi dé tim thém thong tin vé chdng. Cac thuat nglr chinh va dinh nghia cta ching xuét
hién theo tht tw bang chir cai trong chwong cudi ctia Sé Tay Hdi Vién.
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A. Tuyén b6 mién trir trach nhiém

e Chuwong Trinh Bao Hiém Cal MediConnect thuéc Santa Clara Family Health Plan
(Chwong Trinh Medicare-Medicaid) 1a mét chwong trinh bao hiém strc khde co
hop ddng véi ca hai Medicare va Medi-Cal dé cung cép céac phic loi ctia ca hai
chuwong trinh cho ngudi ghi danh.

e Phan Biét Pbi Xt 1a Hanh Vi Vi Pham Phéap Luéat

Santa Clara Family Health Plan (SCFHP) tuan tha cac luat
vé dan quyén hién hanh cla Lién Bang va khéng phan biét
dbi x&r dwa trén ching téc, mau da, ngudén gbc quédc gia, tudi
tac, tinh trang khuyét tat, hay gi¢i tinh. SCFHP khong loai
tre moi nguwoi hay ddi x&r v&i ho khac biét vi chung tc, mau
da, nguén gbc qudc gia, tudi tac, tinh trang khuyét tat, hay
gidi tinh.

SCFHP:

e Cung cap hb tro va dich vu mién phi cho ngudi khuyét
tat dé ho c6 thé giao tiép hiéu quéa véi chang toi, vi duy:
o Théng dich vién ngbn ngir ky hiéu cé du kha nang
o Thong tin bang van ban & cac dinh dang khac
(ban in chi I&n, Am thanh, dinh dang co thé truy
cap dién tir, cac dinh dang khéac)

e Cung cap céac dich vu ngén ng mién phi cho nhirng
nguwdi c6 ngdn ngl chinh khdng phai la Tiéng Anh nhu:
o Thdng dich vién c6 du kha nang
o Théng tin bang van ban v&i cac ngdn nglr khac

Néu quy vi can nhirng dich vu do, hay lién hé véi Phong
Dich Vu Khéch Hang theo sO 1-877-’723-4795’(TTY: 711), t
Th Hai dén Tho Sau, 8 gid sang dén 8 gio toi.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thir Sau, tir 8 gior sang dén 8 gid téi. Mién
cwée cudc goi. Pé biét thém théng tin, hay truy cap www.scfhp.com.
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Néu quy Vi tin rang SCFHP da khéng cung cap nhirng dich vu trén hoac phan
biét d6i x&r theo cach khac dua trén chiing téc, mau da, ngudn gbc quoc gia, tudi
tac, tinh trang khuyét tat, hay gidi tinh, thi quy vi c6 thé ndép don khiéu nai voi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Dién Thoai: 1-877-723-4795

TTY: 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

Quy vi c6 thé giri khiéu nai truc tiép, hodc gvi thw, fax hay email. Néu quy vi can
dwoc tro giup dé n6p don khiéu nai, ngwoi dai dién cta phong Dich Vu Khach
Hang san sang giup d& quy vi.

Quy vij cling c6 thé khiéu nai vé quyén cdng dan véi Bo Y Té va Dich Vu Nhan
Sinh Hoa Ky, Van Phong B&c Trach Dan Quyén bang duéng dién tir qua Cong
thdng tin khiéu nai ctia Van Phong Dac Trach Dan Quyén tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac bang cach g thw hay goi dién
thoai den:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

bién Thoai: 1-800-368-1019

TDD: 1-800-537-7697

Céc biéu mau khiéu nai ¢6 tai http://www.hhs.gov/ocr/office/file/index.html.

B. Xem xét bao hiém Medicare va Medi-Cal ctia quy vi cho nam té&i

Diéu quan trong la xem xét b&o hiém cua quy vi ngay bay gio dé chéc chan rang no van
dap &ng nhu cau cta quy vi trong nam t&i. Néu bao hiém khong dap (rng nhu cau cua
quy Vi, quy Vi co thé r&i khdi chwong trinh. Xem phan F2 dé biét thém théng tin.

Néu quy vi chon roi khoi SCFHP Cal MediConnect, tw cach hoi vién cua quy vi sé cham
dirt vao ngay cudi cung cua thang ma yéu cau cua quy vi dwgc thye hién.

Néu quy vi réi bd chwong trinh clia ching téi, quy Vi sé van & trong cac chwong trinh
Medicare va Medi-Cal chirng nao quy vi con hdi du diéu kién.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thi Sau, tir 8 gior sang dén 8 gid téi. Mién
cwéc cudc goi. Pé biét thém thodng tin, hay truy cap www.scfhp.com.
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e Quy vi c6 mét lya chon vé cach nhan cac phuc lgi Medicare cia minh (dén trang
15 dé xem cac lwa chon cua quy vi).

e Quy vi sé nhan dwgc cac quyén lgi Medi-Cal cia minh théng qua chwong trinh
cham séc c6 quan ly Medi-Cal tuy theo sw Iwa chon cua quy vi (tham khao trang
17 dé biét thém théng tin).

B1. Cac Nguén Thong Tin Khéc

e ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call Customer Service at 1-877-723-4795 (TTY:
711), Monday through Friday, 8 a.m. to 8 p.m. The call is free.

ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call Customer Service at 1-877-723-4795 (TTY:
711), Monday through Friday, 8 a.m. to 8 p.m. The call is free.

ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis
disponibles para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY:
711) de lunes a viernes, de 8 a.m. a 8 p.m. La llamada es gratis.

CHU Y: Néu quy vi néi tiéng Viét, c6 dich vu ho tro ngdn ngl, mién phi danh
cho quy vi. Hay goi dén Dich Vu Khach Hang theo so 1-877-723-4795 (TTY:
711), tr Thir Hai dén Th Sau, 8 gio sang dén 8 gid toi. Cudc goi la mién phi.

R WREWA S, B HREARESERS. ETEY 22 AR L8
HEM 8 S 1-877-723-4795 (TTY HAIEEHE 711) 5% PR HEER
o AHLIE SR,

PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga
serbisyong tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa
Mamimili sa 1-877-723-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m.
hanggang 8 p.m. Ang pagtawag ay libre.

T @S ARSI = A, Aol A AHIAE FERE o] E5H
AFUTH doUdREH F2d 24 8AFH AY 8 A|7}A] 1-877-723-4795
(TTY: 71 0. 2 a7 Au| =] A FAHA Q. F3he Faydyrh

NrTUNCNRE3NPL. Gpb jununid bp huybtpkt, wyw (kquljut ogunipjut
Swnwnipiniutpn Qg junpudwunpdtt wmtydwn: Quuquhwunptp
hwdwlunpribph vyuuwpliwh §Einpnt hknbjw hbpwnuwhwiwpny 1-
877-723-4795 (TTY. 711), kpynipwpphhg nippupe d. 8:00 - 20:00: Quitigh
wiydwnp E:

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thir Sau, tir 8 gior sang dén 8 gid téi. Mién
cwée cudc goi. Pé biét thém théng tin, hay truy cap www.scfhp.com.
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BHUMAHWE: Ecnu Bbl roBopute no-pycckn, Bel MoxxeTe 6ecnnaTHo
BOCMONb30BaTbCA ycrnyrammn nepesogyuka. lNMossoHnte B Cnyxby nogaepxku
KNMeHToB no Homepy 1-877-723-4795 (tenetann: 711), c noHeaenbHuKa no
natHuyy, ¢ 8:00 go 20:00. 3BoHOK BGecnnaTtHbIN.

A1 ) ek G siad 3 OB )y emty Gl 3SaS Ciland (26 e Cumaa ol (L3 42 R) iaa s
1-877-723-4795 o_jlad 43 Ol yidie Cladd 2al 5 Ll 8 () rua 8 ) ez Bailion 5l 35
Al OB o sled ol b e 2,80 il (711:TTY)
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— & AW G HREH 2 5 g H O AT 8 Fih 5 412 8l & T T ¥ . MHEHIE K
kT4,

LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus pub
dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj
1-877-723-4795 (TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog
8 teev tsaus ntuj. Qhov hu no yog hu dawb xwb.

s fe€ A 3AT U= g8% I ,37 3973 S 377 A3 AT fa8a8 He3
SuUBET IG5 |1 -877-723- 4795)TTY: 711( '3 I19d Ae" § Mg 3 99 AL
8%#?@3?8%#33roma€f|omo(do€fﬂwmﬁml

1-877-723- s ledi 40 (L yidia Sledd 2al 5 L el 8 () e 8 ) cdren UWaidin sl j5) )l
ol 8 o jlad ol b el 20,80 il (711:TTY) 4795

€T & :31R 39 88T, 9T Sl 8, aY 31k forw 9T Hgraar Jar 2o
3UCIst] | AMEeh {aT i1 -877-723- 4795)TTY:711 (R, HAIR ¥ YFHAN, T
8: 00% ATHB : 00T cTeh hieT Y TG il To1:3[c<h o |

ldsansy iwinvhunwamenlng sxfivSmannudismiemeduwnmmnleslifidnlgine fadegudusmagndrlen -

877-723- 4795)TTY: 711( ldlwindunstagni 1:a108 . 00w .5:20 . 00w .lifienl51ulunslng
DS UNSIOIMNSHASUN UM AN

NN SWIRAM NN SN SIS HAIENUS S A S5
SINURIRAIUNSYUHSSNSMUNUS 1-877-723-4795 (TTY: 711)
ﬁ%ﬁﬁswmiﬁmLﬁtéwh 8 1F1/M ZUTENH 8 WU MNUTISIi S s S sig

tuogIu: mm‘mco')w‘)mmo
,U‘mvuz)‘mvQoecmsmpw‘):ﬂ?oeuaom?qme 930UD.
mIZVO3NIWINONGNCD 1-877-723-4795 (TTY: 711), SVAV M9 SLIN
€029 8 LWICTI M9 8 LWHCCY LNLSS.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th& Hai dén Thi Sau, tir 8 gior sang dén 8 gid téi. Mién
cwéc cudc goi. Pé biét thém thodng tin, hay truy cap www.scfhp.com.
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e Quy vi c6 thé nhan Théng Bao Thay Pbéi Hang N&m nay mién phi bang cac
dinh dang khac, nhw ban in khé 1&n, chir braille hodc am thanh. Hay goi
1-877-723-4795 (TTY: 711), Th&r Hai dén Th& Séau, 8 gi¢ sang dén 8 gior toi.
Cudc goi nay mién phi.

e Quy vj c6 thé dwa ra yéu cau dai han dé nhan dwoc tai liéu nay, bay gio va
sau nay, bang ngdn ngir khac ngoai Tiéng Anh hodc dwéi dinh dang khac.
Chung t6i sé gitr thdng tin nay trong hd so dé glri thw trong twong lai. Quy vi
khéng can dwa ra yéu cau riéng biét méi lan. P& dwa ra hodc yéu cau thay dbi:

e Hay goi phong Dich Vu Khach Hang ho&c gl yéu cau bang van ban téi:

Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

B2. Thong tin vé Chwong Trinh Cal MediConnect ctia Santa Clara Family
Health Plan

e Chuwong Trinh Bao Hiém Cal MediConnect thudc Santa Clara Family Health
Plan (Chwong Trinh Medicare-Medicaid) [a mét chwong trinh bao hiém stc
khée c6 hop déng véi cad Medicare va Medi-Cal dé& cung cap cac phuc loi cha
ca hai chwong trinh cho ngw&i ghi danh.

e Ba&o hiém theo SCFHP Cal MediConnect du tiéu chuan cho bao hiémy té
dwoc goi la “bao hiém thiét yéu tdi thiéu.” Bao hiém nay thda man yéu ciu vé
chia sé trach nhiém ca nhan cta Pao Luat Bao Vé Bénh Nhan va Cham Séc
Strc Khée Hop Tui Tién (ACA). Truy cap trang web cia S& Thué Vu (IRS) tai
dia chi www.irs.gov/affordable-care-act/individuals-and-families dé biét thém
thdng tin v& yéu cau chia sé trach nhiém ca nhan.

e Chwong trinh Cal MediConnect nay dwgc Santa Clara Family Health Plan
(SCFHP) cung cép. Khi Théng Bao Thay D6i Hang N&m nay dé cap dén
“chlng t6i,” “d6i v&i chung t6i,” hodc “clia ching t6i,” diéu d6 cé nghia 1a
SCFHP. Khi dé cap “chwong trinh” hodc “chwong trinh ctia chang toi,” cé
nghia la Chwong trinh Cal MediConnect cia SCFHP.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thir Sau, tir 8 gior sang dén 8 gid téi. Mién
cwée cudc goi. Pé biét thém théng tin, hay truy cap www.scfhp.com.
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B3. Nhirng diéu quan trong can lam:

e Kiém tra xem c6 bat ky thay déi nao dé6i vé&i cac phuc lei va chi phi cua
ching tdi c6 thé anh hwéng dén quy vi khong.
o Co6 bat ky thay di ndo anh hwéng dén cac dich vu ma quy vi st dung
khong?

o Diéu quan trong la xem xét cac thay dbi phuc lgi va chi phi dé chac chén
rang chdng van dap rng nhu cau cda quy vi cho nam tdi.

o Xem Phan D trén trang 10 dé biét thong tin vé cac thay dbi phuc lgi trong
chwong trinh ctia ching toi.

e Kiém tra xem c6é bat ky thay d6i nao dé6i véi khoan bao hiém thuéc theo
toa cia ching toi c6 thé anh hwéng dén quy vi khong.

o Thubc clia quy vi cé dwoc dai tho khéng? Ching cé & bac chia sé chi phi
khac khdng? Quy vi c6 thé st dung cuing cac nha thuéc khéng?

o Diéu quan trong la xem xét cac thay dbi dé chic chan rang khoan bao hiém
thudc cda ching tdi van dap rng nhu cau cda quy vi cho nam téi.

o Xem Phan D trén trang 10 dé biét théng tin vé cac thay dbi pham vi bao
hiém thubc cta chang téi.

o Chi phi thudc cha quy vi cé thé da ting tr ndm ngoai.

- Hay trao dbi v&i bac si clia quy vi vé cac lwa chon thay thé véi chi phi
th4p hon danh cho quy vi; diéu nay c6 thé gitp quy vi tiét kiém chi phi
xuat tai hang nam trong subt ca nam.

- Dé biét thém théng tin vé gia thudc, vui ldng truy cap
www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage, (Nhap vao lién két "bang thdng bao" nam gitra phan Ghi Chu
& cudi trang. Cac phan dworc t6 sang trong bang théng bao nay sé cho
biét nhirng nha san xut nao dang ting gia va ciing hién thj cac théng
tin khac vé gia thubc theo nam.)

- Hay ghi nh& rang céac phuc loi ctia chwong trinh sé xac dinh chinh xac
mrc thay dbi chi phi thubc ctia quy vi la bao nhiéu.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th& Hai dén Thi Sau, tir 8 gior sang dén 8 gid téi. Mién
cwéc cudc goi. Pé biét thém thodng tin, hay truy cap www.scfhp.com.
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e Kiém tra xem liéu cac nha cung cap cta quy vi va nha thudc cé trong
mang lwéi cua ching téi trong nam té&i khong.

o Ba&c si cla quy vi, bao gdbm bac si chuyén khoa ma quy vi thwdng tham
kham, c6 trong mang lw@i cta chang téi khéng? Con nha thudc cua quy vi
thi sao? Con ve bénh vién hoac cac nha cung cap khac ma quy vi str dung
thi sao?

o Xem Phan C trén trang 9 dé biét thong tin vé& Danh Muc Nha Cung Cép va
Nha Thudc cta ching toi.

e Suy nghi vé chi phi chung cta quy vi trong chwong trinh.

o Quy vi sé chi tiéu bao nhiéu chi phi xuat tdi cho cac dich vu va thubc theo
toa ma quy vi thwong str dung?

o Chi phi tdng céng so v&i cac lwa chon bao hiém khac nhw thé nao?

e Suy nghi vé viéc quy vi c6 hai long véi chwong trinh ctia ching toi

khéng.
Néu quy vi quyét dinh & lai v&i Néu quy vi quyét dinh thay doi
SCFHP Cal MediConnect: chwong trinh:
Néu quy vi mudn & lai v&i ching toi Néu quy vi nhan thay rang chwong
trong nam t&i, dieu nay that de dang - trinh bao hiém khac sé dap trng nhu
quy vi khong can lam bat ky viéc gi. cau cuia quy vj tot hon, thi quy vi co
Néu quy vi khong doi y, quy vi sé tw thé chuyen doi chuong trinh (xem |
ddng van dwoc ghi danh vao chwong phan F2 dé biét thém thdng tin). Néu
trinh cda chung toi. quy vi ghi danh vao chuong trinh mai,

bao hiém méi cla quy vi sé bat dau
vao ngay dau tién cua thang tiép theo.
Xem Phan F trén trang 15 dé tim hiéu
thém vé céac lwa chon cda quy Vvi.

C. Nhirng thay déi déi v&i nha cung cap va nha thuéc trong mang
lwéi

Chuing t6i khong thue hién bat ky thay doi nao véi mang Iwéi nha cung cap va nha

thuoc cua chung téi trong nam toi.

Tuy nhién, diéu quan trong la quy vi biét rang chuing t6i ciing c6 thé cé nhing thay doi

v&i mang lwdi cua ching toi trong ném. Néu nha cung cap cua quy vi roi khdi chwong

trinh, quy vi c6 cac quyen va bao vé nhat dinh. Dé biét thém théng tin, hay xem

Chuwong 3 trong S6 Tay Hdi Vién cta ching toi.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thir Sau, tir 8 gior sang dén 8 gid téi. Mién
cwée cudc goi. Pé biét thém théng tin, hay truy cap www.scfhp.com.
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D. Nhirng thay déi vé cac khoan phuc lgi trong nam t&i

D1. Nhirng thay déi d6i vé&i cac phuc lgi cho dich vu y té

Chung t6i dang thay doi bao hiém doi voi mét s6 dich vu y té vao nam toi. Bang dudi
day mo ta nhirng thay doi nay.

2020 (nam nay)

2021 (nam té&i)

Cham cteu Chuing t6i sé thanh toan cho toi | Chiing tdi s& thanh toan cho toi
da 26 lan kham dich vu pgoai tra | da 2 dich vu ngoai trd moéi thang
trong nam dwong lich bat ky, trong mot nam dwong lich, hoac
hqéc thwong xuyén hon, néu thwong xuyén hon, néu diéu do
dieu do la can thiet ve maty té. | la can thiét ve maty té.

Phu n& mang thai hoac nhirng Phu n& mang thai hoac nhirng
hoi vién song trong co s& dieu thanh vién dang song trong co
dwdng co thé yéu cau phai co sG dieu dudng co the can phai
s cho phép trwdc doi véi hon €O su cho phep trwdc néu can
26 dich vu. st dung nhiéu hon 2 dich vu mai
Quy vi thanh toan khoan déng thang. ‘
thanh toan $0. Quy vi thanh toan khoan dong

thanh toan $0.

Dich vu diéu Chung t6i sé thanh todn cho cac | Chung t6i sé thanh toan cho cac

tri bang dich vu sau: dich vu sau:

p'}“":{:? Phap |, biay chinh cotsbng vé vitri | e Diéu chinh cét sdng vé vi tri

Qarc‘mg”p chinh xac (khi kém theo trat chinh xac (khi kém theo trat

khé&p nhe cé tai liéu chirng
minh)

e Tbi da 26 dich vu diéu tri
bang phwong phap nan khép
Xxwong ngoai tri trong bat ky
thang theo lich nao, hoac
thwérng xuyén hon, néu diéu
do la can thiét vé mat y té.
Lwu y: C6 thé yéu cau phai
c6 s cho phép trwwéc cho
nhiéu hon 26 dich vu.

Quy vi thanh toan khoan déng
thanh toan $0.

khép nhe cd tai liéu chirng
minh)

e Tdida 2 dich vu chinh hinh
ngoai trd méi thangtrong mot
nam dwong lich, hoac
thwdng xuyén hon, néu diéu
do 1a can thiét vé mat y té.
Lwu y: C6 thé can phai co sy
cho phép trwdc néu can st
dung nhiéu hon 2 dich vu
moi thang.

Quy vi thanh toan khoan déng

thanh toan $0.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thi Sau, tir 8 gior sang dén 8 gid téi. Mién
cwéc cudc goi. Pé biét thém thodng tin, hay truy cap www.scfhp.com.
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D2. Nhirng thay d6i déi v&i bao hiém thuéc theo toa

Nhirng thay déi d6i véi Danh Sach Thuéc cua ching t6i

M6t ban Danh Sach Thudc Puoc Pai Tho dwoc cap nhat cé trén trang web cla chiing
t6i tai dia chi www.scfhp.com. Quy vi cling c6 thé goi dén Phong Dich Vu Khéach Hang
theo s 1-877-723-4795 (TTY: 711), tr Th&r Hai dén Th& Sau, 8 gi® sang dén 8 gi¢ tdi,
dé biét théng tin thuéc dwoc cap nhat hodc dé nghi ching t6i gtvi Danh Sach Thudc
Duwoc Bai Tho cho quy vi qua dwdong bwu dién.

Danh Sach Thudc Puoc Pai Tho cling con dugc goi la “Danh Sach Thubc.”

Chung t6i da thue hién nhirng thay d6i doi voi Danh Sach Thudc, bao gém nhirng thay
doi doi voi thuoc ma ching toi dai tho va nhirng thay doi doi voi cac gidi han ap dung
cho bao hiém cda chuang téi doi v&i cac loai thudc nhat dinh.

Xem xét Danh Sach Thudc dé dam bao rang thudc cua quy vi sé dwec dai tho
trong nam té&i va xem liéu c6 bat ky gi¢i han nao khéng.

Néu quy vi bi anh hwéng béi sw thay ddi bao hiém thubc, ching téi khuyén khich quy vi
nén:

e Lam viéc v6i bac si clia quy vi (hodc nguoi ké toa khac) dé tim moét loai thube
khac ma chung tdi dai tho.

o Quy vi co thé goi dén Phong Dich Vu Khach Hang theo sé 1-877-723-4795
(TTY: 711), Th& Hai dén Thir Sau, tir 8 gio sang dén 8 gid t6i dé dé nghi
cung cap danh sach cac loai thudc dwoc dai tho can diéu tri cho cing ching
bénh.

o Danh sach nay c6 thé giip nha cung cap cta quy vi tim dwoc loai thubc dwoc
dai tho c6 thé phi hop v&i quy vi.

e Lam viéc v&i bac si clia quy vi (hodc ngudi ké toa khac) va yéu cau chuwong trinh
trao ngoai 1& dé dai tho thudc.

o Quy vi c6 thé yéu cau moét ngoai 1& trwdc nam tiép theo va ching toi sé tra 1
quy Vi trong vong 72 gi®& sau khi nhan dwoc yéu cau cla quy vi (hoac tuyén
bd Gng hoé tr ngudi ké toa cua quy vi).

o D& tim hiéu vé viéc quy vi phai lam khi yéu cau trwong hop ngoai 18, vui long
xem Chwong 9 ctia S6 Tay Héi Vién Ndm 2021 hoac goi dén Phong Dich Vu
Khéach Hang theo sb 1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, tir 8
gid sang dén 8 gio tdi.

o Néu quy vi can giup d& vé yéu cau ngoai &, quy vi cé thé lién hé Dich Vu
Khach Hang hoac can b quan ly trwong hgp cdia minh. Xem Chwong 2 va
Chwong 3 ctia S6 Tay Héi Vién dé tim hiéu thém vé cach lién hé véi nhan
vién quan ly trwdng hop cua quy vi.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thir Sau, tir 8 gior sang dén 8 gid téi. Mién
cwée cudc goi. Pé biét thém théng tin, hay truy cap www.scfhp.com.
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e Dé nghi chwong trinh dai tho cho liéu dung thubc tam thoi.

o Trong mét sb trwdng hop, chiing toi sé dai tho mét liéu dung thubc tam the&i
trong vong 90 ngay dau tién trong nam.

o Liéu dung tam thdi nay sé dwoc dai tho 18n dén 31 ngay. (D& tim hiéu thém
vé viéc khi nao quy vi c6 thé nhan liéu dung thudc tam théi va cach dé nghi,
xem Chuwong 5 trong Sé Tay Hdi Vién.)

o Khi quy vi nhan liéu dung thubc tam théi, quy vi nén trao dbi véi bac si clia
minh dé& quyét dinh nhirng viéc can lam khi liéu dung thubc tam théi cta quy
vi da hét. Quy vij c6 thé chuyén sang loai thudc khac do chwong trinh dai tho
hodc dé& nghi chwong trinh ap dung trwéng hop ngoai 1é dbi véi quy vi va dai
tho thudc hién tai ctia quy vi.

Néu s thay ddi vé thudc anh hwang dén quy vi, chling toi sé dai tho liéu ding thube
tam th&i, mot Ié(]. Quy vi cling sé nhan dwoc mot blrc thw qua dwdng buwu (jiér) théng
bao v&i quy vi ve lieu dung tam thoi va cach de nghi tredng hop ngoai I dé tiép tuc
dwoc dai tho thudc cla quy vi.

Néi,chung, cac hoi vién vai truong hop ngoa[lé thuéc hién tai can phai c6 mét loai
thudc mai dwoc ndp Ién moi nam phuc loi. Bé biet thém thong tin, hay xem Chuong 5
trong SO Tay Hoi Vién.

Nhirng thay déi d6i vé&i chi phi thudc theo toa

C6 hai giai doan thanh toan bao hiém thudc theo toa Medicare Phan D theo SCFHP Cal
MediConnect. Mtrc qu§1yi phai tra phu thuée vao viéc quy vi dang & giai doan nao khi
guy vi mua hoac mua bo sung thudc theo toa. Hai giai doan nay la:

Giai Doap 1 . Giai Dan 2
Giai Poan Bao Hiem Ban bau Giai Doan Bao Hiem Tai Uong

Trong giai doan nay, chwong trinh thanh | Trong giai doan nay, chuong trinh sé
toan cac chi phi thudéc cltia quy vi, va quy | thanh toan toan bd chi phi tien thudc cta

vi thanh toan phan chia sé cla minh. quy vi cho dén ngay 31 thang 12 nam
Phan cta quy vi dwgc goi la khoan dong | 2021.
thanh toan.

Quy vi bat dau vao giai doan nay sau khi
Quy vi bat dau giai doan nay khi quy vi quy vi da trd mot khoan chi phi xut tui
mua toa thudc dau tién ctia minh trong nhat dinh.

nam do.

Giai Doan Bdo Hiém Ban Dau sé két thac khi tdng chi phi tw trd cho thubc theo toa cia
quy vi dat $6,550. Giai Poan B&o Hiém Tai Wong bat diu ké tir thdi diém nay. Chuong
trinh dai tho moi chi phi thudc ctia quy vi tr thdi diém nay cho dén hét nam. Xem
Chwong 6 trong Sé Tay Hdi Vién cla quy vi dé biét thém thong tin vé& chi phi ma quy vi
sé tra cho thubc theo toa.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th& Hai dén Thi Sau, tir 8 gior sang dén 8 gid téi. Mién
cwéc cudc goi. Pé biét thém thodng tin, hay truy cap www.scfhp.com.
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D3. Giai doan 1: "Giai Doan Bao Hiém Ban Dau"

Trong Giai Doan B&o Hiém Ban Dau, chwong trinh thanh toan phan chia sé chi phi
thudc theo toa dwoc dai tho ctia quy vi va quy vi thanh toan phan chia sé chi phi cla
minh. Phan cla quy vi dwoc goi la khoan déng thanh toan. Khoan déng thanh toan tiy
thudc vao bac chia sé chi phi cta thubc va giai doan hién tai cia quy vi. Quy vi sé thanh
toan khodn déng thanh toan méi khi quy vi mua thubc theo toa. Néu chi phi thuéc duwoc
dai tho ctia quy vi thAp hon khoan ddng thanh toan, thi quy vi sé thanh toan gia thap
hon.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thir Sau, tir 8 gior sang dén 8 gid téi. Mién
cwée cudc goi. Pé biét thém théng tin, hay truy cap www.scfhp.com.
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Chung t6i da chuyén mét vai loai thuéc trong Danh Sach Thuéc xudng bac thuéc
thap hon hoac cao hon. Néu thube ctia quy vi dwoc chuyén tir bac nay sang bac
khac, diéu nay co thé anh hwéng dén khoan déng thanh toan cta quy vi. Dé xem liéu
thubc cta quy vi c6 & bac khac khdng, hay tim kiém trong Danh Sach Thuébc.

Bang sau day cho thay chi phi thubc ctia méi bac trong bbn bac thuéc cua chiing toi.
Nhirng khoan chi phi nay chi ap dung trong th&i gian quy vi & Giai Doan Bao Hiém Ban
Dau.

2020 (nam nay)

2021 (nam toéi)

Thuéc & Bac 1
(Thubc gbe)

Chi phi cho liéu ding thubc & Bac
1 trong mc}t thang dwoc mua tai
nha thuoc trong mang luw&i

Khoan ddng thanh
toan cua quy vi cho
liéu ding trong mot
thang (31 ngay) la
$0/toa thudc.

Khoan ddng thanh
toan cua quy vi cho
liéu ding trong mot
thang (31 ngay) la
$0/toa thuéc.

Thuéc & Bac 2
(Thubc biét dwoc)

Chi phi cho liéu ding thubc & Bac
2 trong mét thang dwgc mua tai
nha thuoc trong mang luw&i

Khoan déng thanh
toan cua quy vi cho
liéu ding trong mot
thang (31 ngay) la

$0-$8.95/toa thuéc.

Khoan déng thanh
toan cua quy vi cho
liéu ding trong mot
thang (31 ngay) la

$0-$9.20/toa thudc.

Thuéc & Bac 3

(Thubdc theo toa khéng thudc
Medicare)

Chi phi cho liéu ding thubc & Bac
3 trong mét thang dwoc mua tai
nha thuoc trong mang &

Khoan déng thanh
toan cua quy vi cho
liéu dung trong mot
thang (31 ngay) la
$0/toa thudc.

Khoan déng thanh
toan cua quy vi cho
liéu dung trong mot
thang (31 ngay) la
$0/toa thudc.

Thuéc & Bac 4

(Thubc khdng theo toa khéng phai
Medicare)

Chi phi cho liéu dung thubc & Bac
4 trong [nét thang dwoc mua tai
nha thudc trong mang lwéi

Khoan déng thanh
toan cua quy vi cho
liéu dung trong mot
thang (31 ngay) la
$0/toa thudc.

Khoan déng thanh
toan cua quy vi cho
liéu dung trong mot
thang (31 ngay) la
$0/toa thuéc.

Giai Doan Bdo Hiém Ban Dau sé két thac khi tdng chi phi tw tré ctia quy vi dat $6,550.
Giai Doan Bao Hiém Tai Uong bat dau ké tir thei diém nay. Chwong trinh dai tho moi
chi phi thudc cia quy vi tir thdi diém nay cho dén hét ndm. Xem Chuwong 6 trong Sé
Tay Héi Vién cla quy vi dé& biét thém théng tin vé chi phi ma quy vi sé tra cho thubc
theo toa.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th& Hai dén Thi Sau, tir 8 gior sang dén 8 gid téi. Mién
cwéc cudc goi. Pé biét thém thodng tin, hay truy cap www.scfhp.com.
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D4. Giai doan 2: "Giai Doan Bao Hiém Tai Uong"

Khi quy vi dat t&i mire gidi han chi phi ty tra la $6,550 cho thudc theo toa cla minh,
Giai Doan Bao Hiém Tai Uong sé bat dau. Quy vi sé ¢ trong Giai Doan Bao Hiém Tai
Uong cho dén hét nam theo lich.

E. Nhirng Thay D6i Hanh Chinh

Bang sau day trinh bay nhirng thay dbi phtic loi cho nam téi. D& biét danh sach day du
cac phuc lgi dwgce dai tho, hay xem Chwong 4 trong S6 Tay Hgi Vién Cal MediConnect
cta SCFHP.

2020 (nam nay) 2021 (nam téi)
Chwong Trinh Phl]c loi nay dwoc dai tho lén Phuc loi nay duorc dai tho [én
Dich Vu Pa Muc den $4,285 moi nam. den $5,356.25 moi nam.

bich Danh Cho
Ngwéi Cao Nién
(MSSP)

F. Cach chon chwong trinh
F1. Cach dé & lai chwong trinh cua ching toi

Chung tdi hy vong sé gilr quy vi lai @& 1am hoi vién trong ndm t&i.

Quy vj sé khong can lam bat ct diéu gi dé & lai chwong trinh strc khde ctia minh. Néu
quy vi khéng dang ky tham gia mét chwong trinh Cal MediConnect nao khac, hay
chuyén sang Chwong Trinh Medicare Advantage, ho&c Original Medicare, quy vj sé& tw
déng dwoc ghi danh la héi vién chwong trinh clia chidng t6i cho nam 2021.

F2. Cach thay déi chwong trinh

Quy vi c6 thé chdm dut tw cach hoi vién cla minh bat ¢ lic nao trong ndm bang céch
ghi danh vao mét Chwong Trinh Medicare Advantage khac, ghi danh vao mét chwong
trinh Cal MediConnect khac, hoac chuyéen sang Original Medicare.

Céach quy vi sé nhan dwoc cac dich vu Medicare

Quy vi gé ba Iwa chon dé nhan céac dich vu Medipare ctia minh. Bang cach chon mét
trong sO céac lya chon nay, quy vi sé tw déng cham dut tw cach hodi vién cia minh trong
chwong trinh Cal MediConnect cta chung toi:

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thir Sau, tir 8 gior sang dén 8 gid téi. Mién
cwée cudc goi. Pé biét thém théng tin, hay truy cap www.scfhp.com.
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1. Quy vi co6 thé thay déi sang: | Sau day la viéc can lam:
M6t chwong trinh sirc khée | Goi cho Medicare theo s 1-800-MEDICARE
Medicare, nhw chwong trinh | (1-800-633-4227), 24 gio mét ngay, bay ngay
Medicare Advantage hoac mot tudn. Nguwoi dung TTY nén goi sb
Chwong Trinh Cham Séc 1-877-486-2048.
Tron Géi danh cho Ngw¢oi PP ~ .z
A £ . . | Neu c6 cau héi ve PACE, hay goi so
Cao Nién (PACE) néu QUi Vi | 1'gee 51 pACE (7223),
dap wng yéu cau ve diéu ) . .
kién hoi da va séng & khu Néu quy vi can trg gilp hoac can thém théng tin:
vyc dich vu e Goi dén Chuong Trinh Tw VAn va HE Tro
B&o Hiém Y Té& California (HICAP) theo sb
dién thoai 1-800-434-0222, Thi Hai dén Thur
S4u, tr 8 gid* sang dén 5 gi® chiéu. Dé biét
thém théng tin hoac tim van phong HICAP dia
phuwong trong khu vic cda quy vi, vui long
truy cap www.aging.ca.gov/HICAP/.
Quy vi sé tw dong dwoc huay ghi danh khoi
SCFHP Cal MediConnect khi bao hiém cua
chwong trinh m&i cda quy vi bat dau.
2. Quy vi c6 thé thay déi sang: | Sau day la viéc can lam:

Original Medicare v&i moét
chwong trinh thuoc theo toa
Medicare riéng biét

Goi cho Medicare theo s6 1-800-MEDICARE
(1-800-633-4227), 24 gid mét ngay, bay ngay
mét tudn. Nguoi dung TTY nén goi sé
1-877-486-2048.

Néu quy vj can tro giip hodc can thém théng tin:

e Goi dén Chwong Trinh Tw Van va Hb Tro
Bao Hiém Y Té California (HICAP) theo sb
1-800-434-0222, Thir Hai dén Thir Sau tr 8
gi® sang dén 5 gid chiéu. Dé biét thém thong
tin hoac tim van phong HICAP dia phwong
trong khu vwc clia quy vi, vui long truy cap
www.aging.ca.gov/HICAP/.

Quy vi sé tw déng dwoc hay bé ghi Qanh khoi
SCFHP Cal MediConnect khi bao hiém Original
Medicare cua quy vi bat dau.
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cwéc cudc goi. Pé biét thém thodng tin, hay truy cap www.scfhp.com.
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. Quy vj c6 thé thay d6i sang:

Original Medicare khong co
chwong trinh thuoc theo toa
Medicare riéng biét

LUU Y: Néu quy vi chuyén
sang Original Medicare va
khéng ghi danh vao chwong
trinh thudc theo toa Medicare
riéng biét, Medicare c6 thé ghi
danh quy vi vao mét chwong
trinh thudc, trir khi quy vi cho
Medicare biét rang minh
khéng muébn tham gia.

Quy vij chi nén bd bao hiém
thubc theo toa néu quy vi nhan
dwoc bao hiém thudc tr mot
ngudn khac nhw chd st dung

Sau day la viéc can lam:

Goi cho Medicare theo sé 1-800-MEDICARE
(1-800-633-4227), 24 gi® mot ngay, bay ngay
mot tudn. Nguwoi dung TTY nén goi sb
1-877-486-2048.

Néu quy vi can tro' giip hodc can thém théng tin:

e Goi dén Chwong Trinh C6 Van va Hé Tro
B&o Hiém Y Té& California (HICAP) theo sb
1-800-434-0222, Th(» Hai dén Thir Sau tir 8
gi® sang dén 5 gi® chiéu. Dé biét thém thong
tin hoac tim van phong HICAP dia phwong
trong khu vwc cua quy vi, vui long truy cap
www.aging.ca.gov/HICAP/.

Quy vi sé tw ddng dwoc hiy bo ghi danh khoi
SCFHP Cal MediConnect khi bao hiém Original
Medicare cuia quy vi bat dau.

lao déng hodc hiép hoi. Néu
quy vi c6 thdc mac vé viéc liéu
minh cé can bao hiém thubc
hay khéng, hay goi dén
Chwong Trinh Tw Van va H6
Tro Bao Hiém Y Té California
(HICAP) theo sb 1-800-434-
0222, Thé Hai dén Thi Sau,
twr 8 gi® sang dén 5 gi® chiéu.
Dé biét thém thong tin ho&c
tim van phong HICAP dia
phwong trong khu vy cla
quy Vi, vui long truy cap
www.aging.ca.gov/HICAP/.

Céch quy vi sé nhan dwoc cac dich vu Medi-Cal

Néu quy vi roi khéi chwong trinh Cal MediConnect ctia ching toi, quy vi sé tiép tuc
nhan cac dich vu Medi-Cal cia minh théng qua SCFHP trtr khi quy vi chon mét chwong
trinh khac cho céc dich vu Medi-Cal. Cac dich vu Medi-Cal cla quy vi bao gdm hau hét
cac dich vu va hé tre’ 1au dai cling nhw dich vu cham séc strc khée hanh vi.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thir Sau, tir 8 gior sang dén 8 gid téi. Mién
cwée cudc goi. Pé biét thém théng tin, hay truy cap www.scfhp.com.
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Néu quy vi muén chdm dwt tw cach hoi vién cla minh trong chwong trinh Cal
MediConnect clia ching ti, quy vi can cho Health Care Options biét rang quy vi muén
tham gia chwong trinh chdm séc cé quan ly Medi-Cal nao. Quy vi ¢ thé goi dén Heath
Care Options theo sb 1-844-580-7272, Thi Hai dén Thir Sau, tir 8 gi® sang dén 6 gi®
t6i. Nguoi dung TTY goi sb 1-800-430-7077.

G. Lam thé nao dé nhan tro giap
G1. Nhan tre gitup ttr SCFHP Cal MediConnect

Quy vi c6 cau héi? Chang tdi s8n sang tro gidp quy vi. Vui long goi dén Phong Dich Vu
Khéch Hang theo s6 1-877-723-4795 (TTY, goi 711). Chiing t6i s&n sang tra | cac
cudc goi dién thoai tv Th&r Hai dén Thir Séau, tir 8 gior sang dén 8 gi® tbi. Cac cudc goi
dén nhirng sé nay 1a mién phi.

Hay doc Sé Tay Héi Vién Nam 2021 cda quy vi

Sé Tay Héi Vién Ndm 2021 1a cubn cAm nang mo ta chi tiét, hop phap vé céc phac loi
trong chwong trinh ctia quy vi. Sé tay c6 chi tiét vé cac phuc lgi va chi phi ctia ndm sau.
S6 tay giai thich quyén cla quy vi va cac quy tdc ma quy vi can tuan theo dé nhan céac
dich va thuébc theo toa dwoc dai tho.

Sé Tay Héi Vién Nam 2021 sé dwoc phat hanh trwdc ngay 15 thang 10. Ban cap nhat
clia S6 Tay H6i Vién Nam 2021 ludn c6 sén trén trang web cla ching toi tai dia chi
www.scfhp.com. Quy vi cling cé thé goi dén Phong Dich Vu Khach Hang theo sé
1-877-723-4795 (TTY: 711) dé dé nghi chiing t6i giri cho quy vi mét ban Sé Tay Hoi
Vién Nam 2021 qua duwdng buu dién.

Trang web cua chung toi

Quy vi cling ¢ thé truy cap vao trang web cta ching t6i tai dia chi www.scthp.com. Xin
dwoc nhac rang, trang web cta ching téi co thdng tin cap nhat nhat vé mang lwdi nha
cung cap va nha thubc cla ching téi (Danh Muc Nha Cung Cép va Nha Thudc) va
Danh Sach Thuébc cla chiing téi (Danh Sach Thudc Buoc Dai Tho).

G2. Nhan tro gitp tlr ngw® méi gi&i ghi danh tiéu bang

Health Care Options c6 thé hé tro' néu quy vi c6 thac mac vé viéc lwa chon mét chuong
trinh Cal MediConnect hodc cac van dé vé ghi danh khac. Quy vi cé thé goi cho Heath
Care Options theo sb 1-844-580-7272, Th& Hai dén Thir Sau, tir 8 gi® sang dén 6 gi®
chiéu. Ngwoi dung TTY goi sb 1-800-430-7077.

G3. Nhan tree gitp ttr Chwong trinh Cal MediConnect Ombuds

Chuwong Trinh Thanh Tra cta Cal MediConnect c6 thé gilp quy vi néu quy vi gép van
dé v&i SCFHP Cal MediConnect. Cac dich vu thanh tra Ia mién phi. Chwong Trinh
Thanh Tra cta Cal MediConnect:

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th& Hai dén Thi Sau, tir 8 gior sang dén 8 gid téi. Mién
cwéc cudc goi. Pé biét thém thodng tin, hay truy cap www.scfhp.com.
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e Hoat ddng nhu mdt ngwdi bao chiva cho quy vi. Ho ¢ thé tra I&i cac cau hdi néu
quy Vi c6 van dé hoac khiéu nai va cé thé gip quy vi hiéu phai 1am gi.

e Dam bao quy vi co6 thdng tin lién quan dén quyén va bién phap bao vé, va cach
ma quy vi giai quyét cdc mbi lo ctia minh.

e Khéng duwoc két ndi véi ching tdi hay véi bat ky cong ty bao hiém hay chwong
trinh strc khée nao. Sé dién thoai cia Chwong Trinh Thanh Tra cua Cal
MediConnect la 1-855-501-3077.

G4. Nhan tro gitp ttr Chwong Trinh C6 Van va H6 Tror Bao Hiém Y Té

Quy Vi cling c6 thé goi cho Chwong Trinh Tro Cap B&o Hiém Y Té cua Tiéu Bang
(SHIP). Tai California, SHIP c6 tén goi la Chwong Trinh Tw Van va H6 Tro' Bao Hiém Y
Té (HICAP). Cac cb van vién HICAP c6 thé gilp quy vi hiéu ré cac lwa chon chuong
trinh Cal MediConnect va glal dap moi thac mac vé viéc chuyén dbi chuong trinh.
HICAP khong duoc két néi véi chiing toi hay véi bat ky cong ty bao hiém hay chwong
trinh strc khée nao. HICAP c6 cac cb van da dwoc dao tao & moi quan, va céc dich vu
déu mién phi. Sé dién thoai ctia HICAP 1a 1-800-434-0222. Dé biét thém thdng tin ho&c
tim van phong HICAP dia phwong trong khu vic ctia quy vi, vui 1ong truy cap
www.aging.ca.gov/HICAP/.

G5. Nhan tree giap tte Medicare

Dé nhan thong tin tryc tiép tir Medicare, quy vi c6 thé goi 1-800-MEDICARE ’
(1-800-633-4227), 24 gi® mbt ngay, 7 ngay mét tuan. Nguwoi dung TTY nén goi sO
1-877-486-2048.

Trang web Medicare

Quy vi c6 thé truy cap trang web Medicare (www.medicare.gov). Néu quy vi chon hiy
bé ghi danh khéi chwong trinh Cal MediConnect va ghi danh tham gia chwong trinh
Medicare Advantage, trang web Medicare c6 thdng tin vé chi phi, bdo hiém, va phan
loai chat lwgng dé gitp quy vi so sanh cac chwong trinh Medicare Advantage.

Quy vj cé thé tim théng tin vé& cac chwong trinh Medicare Advantage ¢ tai khu vuc cia
quy vi bang cach st dung Trinh Tim Kiém Chuwong Trinh Medicare trén trang web
Medicare. (D& xem théng tin vé cac chwong trinh, vui ldng truy cap trang
www.medicare.gov va nhap vao “Find plans” (Tim chuwong trinh bao hiém)).

Medicare & Quy Vi Nam 2021

Quy vi c6 thé doc S Tay Medicare & Quy Vj Nam 2021. M&i ndm vao mua thu, tap
sach nhd nay dwoc gt dén nhitng ngwdi c6 Medicare qua dwong buu dién. Tap sach
nay co phan tom tat cac phuc loi, quyén va bao vé cua Medicare, cling phan giai dap
cac cau haoi thwong gap veé Medicare.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th& Hai dén Thir Sau, tir 8 gior sang dén 8 gid téi. Mién
cwée cudc goi. Pé biét thém théng tin, hay truy cap www.scfhp.com.
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Néu quy vi chwa cé ban sao cla tap sach nay, quy vi cé thé yéu cau tai trang web
Medicare (www.medicare.gov) hoac goi dén sb 1-800- MEDICARE (1-800-633-4227),
24 gio* mot ngay, 7 ngay trong tuan. Ngudi dung TTY nén goi sb 1-877-486-2048.

G6. Nhan tror gitp ttr S& Cham Séc Strc Khée C6 Quan Ly California

S& Cham Séc Sire Khée Co Quan Ly California c6 trach nhiém quan ly cac chwong
trinh dich vu cham séc stre khde. Néu quy vi 6 than phién vé chwong trinh sirc khoe
ctia minh, trwdc tién quy vi nén goi cho chuwong trinh strc khde theo sb 1-877-723-4795
va sr dung quy trinh than phién ctia chwong trinh sirc khde trwdc khi lién hé véi Sé.
Viéc ap dung thu tuc than phién khéng ngin cam quyén hop phap hodc phwong
phap diéu tri nao ma cé thé ap dung cho quy vi.

Néu quy vi can tro gitp vé than phién lién quan dén trworng hop khan cép, than phién
khéng dworc gidi quyét thda dang b&i chwong trinh stirc khde ctia quy vi hodc than phién
van chwa duoc gidi quyét trong hon 30 ngay, quy vi cé thé goi S& nay dé duoc tro
giup.

Quy vij cling c6 thé hdi da diéu kién duwoc Danh Gia Y Khoa Péc Lap (Independent
Medical Review, IMR). Néu quy vi hoi du diéu kién nhan IMR, quy trinh IMR sé& danh gia
khach quan vé cac quyét dinh y té ciia mét chwong trinh cham séc stre khée lién quan
dén tinh cép thiét vé mat y t& déi vai dich vu hodc bién phap diéu trj dwoc dé xuét, cac
quyét dinh bao tra cho cac bién phap diéu tri cé tinh thwc nghiém hodc diéu tra nghién
ctru va tranh chép vé thanh toan cho céac dich vu y té khan cip hoac cap cuu.

S& ciing c6 sb dién thoai mién phi (1-888-466-2219) va dwdng day TTY
(1-877-688-9891) danh cho ngwdi khiém thinh va khiém ngén. Trang web Internet clia
S& www.dmhe.ca.gov ¢é cac biéu mau khiéu nai, biéu mau nép don dang ky IMR va
hwéng dan truc tuyén.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé .
1-877-723-4795 (TTY: 711), Th& Hai dén Thi Sau, tir 8 gior sang dén 8 gid téi. Mién
cwéc cudc goi. Pé biét thém thodng tin, hay truy cap www.scfhp.com.
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