"”’ Santa Clara Family

S ¢ Health Plan. THONG BAO KHONG PHAN BIET DOI XU

Phan biét dbi xt la hanh vi trai phap luat. Chwong Trinh Cal MediConnect (Chwong Trinh Medicare-
Medicaid) cua Santa Clara Family Health Plan (SCFHP Cal MediConnect) tuan thia cac Iuét dan
quyén cuta Tiéu Bang va Lién Bang. Cal Mediconnect ctia SCFHP khéng phan biét déi xtr mot cach
trai phap luat, loai trtx moi nguwoi hay dbi x&r v&i ho khac biét vi gioi tinh, chiing tdc, mau da, tén gido,
nguon goc t6 tién, nguon goc quoc gia, nhan dang nhdm dan téc, tudi tac, tinh trang khuyét tat tinh
than, khuyét tat thé chét, tinh trang y t&, théng tin di truyén, tinh trang hén nhan, gi¢i tinh, nhan dang
gi¢i hay khuynh hwéng tinh duc.

Cal MediConnect ctia SCFHP cung cép:

e H6 tro va dich vu mién phi cho nguoi khuyét tat dé gitp ho trao ddi thong tin tét hon, nhu:
o Thoéng dich vién ngdn ngl ky hiéu c6 chuyén moén
o Théng tin duwoc viét dwdi dinh dang khac (ban in chir I&n, am thanh, dinh dang dién t&

c6 thé truy cap, cac dinh dang khac)

e Dich vu ngdn ng¥ mién phi cho nhirng ngu®i c6 ngdén ngi chinh khéng phai la Tiéng Anh nhu:
o Théng dich vién cé chuyén mén
o Théng tin trén van ban bang cac ngdn ngiy khac

Néu quy vi can cac dich vu nay, hay lién hé véi Cal MediConnect ctia SCFHP tir 8 gi¢r 30 phut sang
dén 8 gio tbi, Thir Hai dén Thir Sau bang cach goi theo s6 1-877-723-4795. Néu quy vi khong thé
nghe hodc néi rd rang, vui long goi dén 711. Khi cé yéu cau, théng tin nay sé dwoc in bang chi nbi
braille, trén ban in khd 1&n, bang ghi am ho&c dinh dang dién tl. D& nhan mét trong sb cac ban sao
& dinh dang thay thé nay, vui long goi hodc viét thw gtri dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP BDON KHIEU NAI

Néu quy vi tin rang Cal MediConnect ctia SCFHP da khéng cung cép céac dich vu nay hoac phan biét
doi xt trai phap luét theo cach khac dya trén co s& gidi tinh, ching toc, mau da, ton gido, nguon goc
tb tién, nguon gbc quéc gia, nhan dang nhém dan tdc, tudi tac, tinh trang khuyét tat tinh than, khuyét
tat thé chét, tinh trang y t&, thong tin di truyén, tinh trang hén nhan, gi&i tinh, nhan dang gidi hay
khuynh hwéng tinh duc, quy vi cé thé ndp don khiéu nai véi Cal MediConnect ctia SCFHP. Quy vi c6
thé ndp don khiéu nai bang cach goi dién, viét thw, truc tiép hodc qua hinh thirc dién ti:

e Qua dién thoai: Hay lién hé v¢i Cal MediConnect clia SCFHP tir 8 g sang dén 8 gio tbi, Thir
Hai dén Thir Sau bang cach goi s 1-877-723-4795. Hoac néu quy vi khong thé nghe hoac noi
rd rang, vui long goi dén 711.

e GUri thw: Dién day du théng tin vao mau don khiéu nai ho&c viét thw va gvi dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119
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o Truc tiép: Hay dén van phong bac si cta quy vi hoac Cal MediConnect cia SCFHP va ndi la
quy vi muon ndp don khiéu nai.

e Duw¢i dang dién tr: Truy cap trang web ctia Cal MediConnect cia SCFHP tai dia chi
www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO DICH VU CHAM SOC S(PC KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyén vai Van Phong Phy Trach Dan Quyén cia S&
Dich Vu Cham Séc Strc Khée California qua dién thoai, viét thu hoac bang hinh thirc dién ti:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khdng thé nghe hodc néi tot, vui long
goi 711 (Dich Vu Tiep Am Vién Thoéng).

e GUi thu: Hay dién thong tin vao biéu mau khiéu nai hoac gtvi thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai co6 san tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Duéi dang dién ttr: Gori email t&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Néu quy vi tin rang quy vi da bj phan biét déi xtr dwa trén chiing téc, mau da, ngudn gbc quéc gia,
tudi tac, tinh trang khuyét tat hay gidi tinh, quy vi cing c6 thé ndép don khiéu nai vé dan quyén véi Bo
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thu
hoac qua dinh dang dién te:

e Qua dién thoai: Hay goi sd 1-800-368-1019. Néu quy vi khéng thé nghe hodc nai tét, vui long
goi TTY/TDD 1-800-537-7697.

e GUi thw: Hay dién thong tin vao biéu mau khiéu nai hodc gtvi thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai co thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

e Du¢i dang dién t&: Truy cap Cdng Théng Tin Bién T cla Office for Civil Rights tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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