Nhirng Thay Déi Sap T&i Trong
Chwong Trinh Cal MediConnect cua Chuwong trinh Santa Clara Family Health Plan
(Chwong Trinh Medicare-Medicaid)
Danh Sach Thuéc 2021

Cap nhat 8/1/2021

Chuong trinh Santa Clara Family Health Plan (SCFHP) Cal MediConnect Plan (Medicare-Medicaid Plan) c6 thé bd sung hogac loai bo
cac loai thuoc trong danh muc thuoc (danh sach thuoe) cla chung téi trong sudt nam nay hoac b sung cac quy dinh vé viéc liéu mot
s0 loai thudc nhat dinh cé dwoc bao tra hay khong hoac khi nao dwoc bao tra.

Néu SCFHP loai bé mét loai thuéc dwgc bao tra hodc thay ddi bat ky diéu gi trong danh sach thuéc, SCFHP sé dang nhivng thay déi dé
trén trang web clia chuing téi va théng bao cho cac héi vién bi anh huwdng it nhat sau muoi (60) ngay trwdc ngay thay ddi cé hiéu luc.
Tuy nhién, néu Cuc Quén Iy Thuc phdm va Dugc phdm (Food and Drug Administration, FDA) tuyén bd rang mét loai thubc ma quy vi
dang s dung khéng an toan, hodc néu nha san xuat loai thubc d6 loai bd thubc ra khadi thi trwérng, ching téi sé& bé loai thudc d6 ra khoi
danh sach thudc ngay lap tire. Ching t6i cling s& glri thu théng bao cho quy vi vé diéu dé.

Biéu do duoi day co thong tin vé nhirng thay di sap toi trong danh sach thuéc ctia SCFHP Cal MediConnect Plan. Nhitng thay déi nay
c6 thé anh huwdng dén quy vi.

Ngay cé hiéu lwc Tén thuéc Loai thay déi Ly do thay déi Cac loai thudc thay thé

REMOVAL OF BRAND
NAME DRUG FROM
THIOLA 100 MG ORAL BRAND DELETION, FORMULARY DUE TO TIOPRONIN 100 MG

TABLET ADD FRF GENERIC ADDITION OF NEW ORAL TABLET-1
GENERIC
EQUIVALENT

7/3/2021

Nhirng diéu quy vi va bac sicua quy vi cé thé lam , ] '
Chung t6i thdng bao cho quy vi vé nhirng thay d6i nay dé quy vi va bac si cla quy vi co thoi gian (it nhat 60 ngay) dé quyét dinh nén
lam gi.
Tuy thude vao loai thay ddi, c6 thé c6 mot s6 lya chon khéc nhau dé can nhac. Vi du: '
e Bac sicua quy vi o6 thé tim thay mét loai thubc khéac trong danh sach thube clia SCFHP Cal MediConnect cling c6 hiéu qua tét
v&i quy Vi.
 Quy vi va bagc sT ctia quy vi c6 thé yéu cau chwong trinh thic hién mot ngoai 1& danh cho quy vi. Biéu nay c6 nghia la yéu cau
chung t6i chap thuan viéc khéng ap dung thay déi sap t&¢i vé bao trad mét loai thude v&i quy vi.
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o Béc sTclia quy vi s& can cho chung t6i biét Iy do tai sao viéc thic hién mét ngoai I& danh cho quy vi la can thiét vé mat y té.
o Deé biét nhirng viéc quy vi can lam nham yéu cau mét ngoai I€, hay xem So6 tay HQi vién Cal MediConnect cua SCFHP.

Néu quy vi khéng ddng y v&i quyét dinh cGa ching téi trong viéc loai b hodc thay ddi bao tré cho bat ky loai thudc nao, quy vi cling c6
thé ndp don khang nghi vé&i chang téi. Vui l1dng goi Phong Dich vu Khach hang néu quy vi muén nép don khang nghi. Quy vi ciing cé
thé mudn gti don khang nghi bang van ban cho ching t6i qua dwéng buwu dién dén:

Attn: Grievances and Appeals

Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

Dé biét thém théng tin vé cach ndp don khang nghi, hay xem Sb tay Héi vién Cal MediConnect ctia SCFHP.

Néu quy vi ¢6 cau hoéi , , , ,

Hay goi 1-877-723-4795, Thir Hai dén Thir Sau, tir 8 gier séng dén 8 gi téi. Nguoi diing TTY/TDD nén goi s6 1-800-735-2929 hoic
711. Cudc goi dwgc mién phi.

Chuong Trinh Cal MediConnect cua Santa Clara Family Health Plan (Chwong Trinh Medicare-Medicaid) la mét chwong trinh bao hiém
strc khde c6 hop dong v&i ca Medicare va Medi-Cal dé cung cap céac phuc lgi cta ca hai chwong trinh cho ngui ghi danh tham gia.
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"”’ Santa Clara Family

Yy Health Plan. 1,686 BAO KHONG PHAN BIET DOI XU

Phan biét dbi xt 1a hanh vi trai phap luat. Chuwong Trinh Cal MediConnect (Chwong Trinh Medicare-
Medicaid) cua Santa Clara Family Health Plan (SCFHP Cal MediConnect) tuan tha cac luat dan
quyén cla Tiéu Bang va Lién Bang. Cal Mediconnect ciia SCFHP khéng phan biét d6i xtr mot cach
trai phap luat, loai trtr moi ngudi hay dbi x& véi ho khéac biét vi gi@i tinh, chiing téc, mau da, tén gido,
nguodn gdc té tién, ngudn gbc qubc gia, nhan dang nhém dan téc, tudi tac, tinh trang khuyét tat tinh
than, khuyét tat thé chéat, tinh trang y té, thong tin di truyén, tinh trang hén nhan, gi@i tinh, nhan dang
gi¢i hay khuynh hudng tinh duc.

Cal MediConnect ctia SCFHP cung cép:

e Hb tro va dich vu mién phi cho ngudi khuyét tat dé giup ho trao ddi théng tin tét hon, nhu:
o Thoéng dich vién ngbn ngi¥ ky hiéu c6 chuyén mén
o Théngtin duwoc viét dwdi dinh dang khac (ban in chi¥ I&n, am thanh, dinh dang dién tk

cé thé truy cap, cac dinh dang khéc)

e Dich vu ngdén ng® mién phi cho nhitng nguwdi c6 ngdn ngir chinh khéng phai la Tiéng Anh nhu:
o Théng dich vién cé chuyén mén
o Théng tin trén van ban bang cac ngén ngir khac

Néu quy vi can céc dich vu nay, hay lién hé véi Cal MediConnect cia SCFHP tir 8 gid 30 phut sang
dén 8 gio t6i, Thir Hai dén Thir Sau bang cach goi theo s6 1-877-723-4795. Néu quy vi khéng thé
nghe ho&c ndi rd rang, vui 16ng goi dén 711. Khi cé yéu cau, théng tin nay sé dwoc in bang chir ndi
braille, trén ban in khd I&n, bang ghi Aam hoac dinh dang dién t&r. D& nhan mét trong sé céc ban sao
& dinh dang thay thé nay, vui long goi hoéc viét thw gvi dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP PON KHIEU NAI

Néu quy vi tin réng Cal MediConnect ctia SCFHP da khéng cung cép céac dich vu nay hoac phan biét
déi xw trai phap luat theo cach khac dwa trén co s& gidi tinh, ching tdc, mau da, ton giao, nguon goc
té tién, nguon gbc qubc gia, nhan dang nhom dan tdc, tudi tac, tinh trang khuyét tat tinh than, khuyét
tat thé chat, tinh trang y té, thong tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hay
khuynh huéng tinh duc, quy vi co thé ndp don khiéu nai véi Cal MediConnect cia SCFHP. Quy vi cé
thé nop don khiéu nai bang cach goi dién, viét thw, truc tiép hodc qua hinh thirc dién to:

e Qua dién thoai: Hay lién hé v&i Cal MediConnect cia SCFHP ti 8 gior sang dép 8 gior tbi, They
Hai dén Thir Sau bang cach goi s6 1-877-723-4795. Hoac néu quy vi khdng thé nghe hoac noi
ré rang, vui long goi dén 711.

e Guithu: Dién day da théng tin vao méau don khiéu nai hoac viét thw va gri dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119
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o Truc tiép: Hay dén van phong bac si cua quy vi hoac Cal MediConnect cia SCFHP va ndi la
quy vi mudn ndp don khiéu nai.

e Du¢idang dién t: Truy cdp trang web cia Cal MediConnect cia SCFHP tai dia chi
www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO’ DICH VU CHAM SOC SU'C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyén voi Van Phong Phu Trach Dan Quyén cua S&
Dich Vu Cham Séc Sire Khoe California qua dién thoai, viét thw hodac bang hinh thirc dién to:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khong thé nghe hodc néi tot, vui long
goi 711 (Dich Vu Tiéep Am Vien Théng).

e GWithw: Hay dién théng tin vao biéu mau khiéu nai hodc gtvi thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai c6 san tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Du@idang dién t&r: Gri email t¢i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Néu quy vi tin rang quy vi da bi phan biét déi x&r dwa trén chung téc, mau da, nguon gbe quoc gia,
tudi tac, tinh trang khuyét tat hay gii tinh, quy vi ciing c6 thé ndp don khiéu nai vé dan quyén véiBo
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thw
hoac qua dinh dang dién to:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khéng thé nghe hodc nai tét, vui long
goi TTY/TDD 1-800-537-7697.

e Gui thw: Hay dién thong tin vao biéu mau khiéu nai hodc gtvi thw dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Mau don khiéu nai c6 thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

e Du¢idang dién t&: Truy cap Céng Théng Tin Dién T cla Office for Civil Rights tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English Tagline

ATTENTION: If you need help in your language call 1-877-273-4795 (TTY: 711), Monday through
Friday, 8 a.m. to 8 p.m. Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-877-273-4795 (TTY: 711), Monday through Friday, 8 a.m. to 8
p.m. These services are free of charge.

Mensaje en espaiol (Spanish)

ATENCION: Si necesita ayuda en su idioma, llame al 1-877-723-4795, de lunes a viernes, de 8 a.m.
a8 p.m. (TTY: 711). También hay ayudas y servicios para personas con discapacidades, como
documentos en braille y en letra grande. Llame al 1-877-723-4795, de lunes a viernes, de 8 a.m. a
8 p.m. (TTY: 711). Estos servicios no tienen costo.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngir ctia quy vi, hay goi 1-877-723-4795, tlr Thir Hai dén
Thir Sau, 8 gio» sang dén 8 gio tbi. (TTY: 711). Cling c6 cac hd tro va dich vu danh cho ngudi khuyét
tat, nhw tai liéu bang chi¥ ndi braille va ban in chir I6n. Hay goi 1-877-723-4795, tr Thir Hai dén Thiy
Sau, 8 gi®» sang dén 8 gi® téi. (TTY: 711). Cac dich vu nay déu mién phi.

{8 & 1 ChRE (Chinese)

HE: MEHFEMRIESKHE, ETEM 22 HF - 8 SEM I 8 SsH 1-877-723-4795
(TTY HPIEECHE 711D, FATE A TR N 3L T SRR 2 WO S5 A O3 B AR 55 -

HTEMW - ZSEWATE F 8 SE - 8 Ssi 1-877-723-4795 (TTY F//iEHH 711). IXLLAR 5515

T BRI

Tagalog Tagline (Tagalog)

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-723-4795, Lunes
hanggang Biyernes, 8 a.m. hanggang 8 p.m. (TTY: 711). Available din ang mga tulong at serbisyo
para sa mga taong may kapansanan, tulad ng mga dokumento sa braille at malalaking titik. Tumawag
sa 1-877-723-4795, Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. (TTY: 711). Libre ang mga
serbisyong ito.

(Arabic) iu b el

Alia 8 delull (o cdaanll ) (a1 (s <1-877-723-4795 il Joaild cclialy saclusall e Jgeanll ) dalay <€ 13 14us
Clatiual Jie dileY) 553 palaidl cleaddl s Glaelual (TTY: 711) aall 5 aand) Cilaial oaaill Cailgll) 2lae 8 delull ia
Flae 8 N Al 8 daaal) ) ) (e ¢1-877-723-4795 a8 )1l Jocil gl 558 5ia bl e Lkl 5 3l o 3y yhay 3 5i€al)
Ul daaall o3 4 2% (TTY: 711) pecall 5 aeand) il il Cilgl))

Sw)tptu wnwly (Armenian

NFCUNNNFG@3NEL' Greb Q6p |Ggyny ogunipjwl Ywphp nlutp, quugqwhwnbp 1-877-723-4795
hwdwnny, Gpynwprhhg nuppwpe, 8:00-hg 20:00: (TTY" 711): Swuwlbh U Lwl ogunLpENLLUEN L
SwnuwjnipjnLtbutn hw2dwlunwd wudwug hwdwp, huswbu® ppwjth wypniptung W fun2np
nwwwnwnbnny thwuwnwpenrebn: 2Qwuqwhwnptp 1-877-723-4795 hwdwnny, GpynLowprhhg nLppwpe,
8:00-hg 20:00: (TTY" 711): Yju dwnwjnLejntlutpu wuysdwn Gu:
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UNE (UM anigi (Cambodian)

ANSSAM:AaNSSam: [UNSISERRIIMINSWMMMANIUNER JuSiung®ius -877-723-
4795NIBG SRMUIBUFEIUNIENH G A SUIENHE 6 wuy) TTY 711 (1 SSWw
SHINNAYUEURNSAMISSNMAR/MNIMHAIANU SEMITNYEIAE SNHTRNM
UHSIINUEMIUEY -877-723- 4795NiBG SR MUISAIMTIUNIENH QA S0 GONGY) TTY: 711( 4
NPy sinisEsanigis

e 8 0L 4 llas (Farsi)
i 1-877-723-4795 L 23 8 () o 8 el dman U didipn ) el gliasd gl 4o Sl il a4 s Rl a5
3G a s diyha bt s S iy ald 84S S 4y Jlepaled 5SS (711 :TTY) LS
laad Gl (711 :TTY) 250 0elad 1-877-723-4795 L i 8 () e 8 e lis (p dman B i g0 ) Cansl Sl
R L

fgdl CITASH (Hindi)

& ¢ -afq MUP! T HTH & Tl Bt ATIIHT § , a1 GHAR I YHAR UTd: 8 Fof I 1A 8 Tl
dH1 -877-723- 47950 Hid H 1) TTY ;711 (FAHaiT aril & forg Teradr 8ik Jard |5 9 iR a3 fiie
H gadray Ht IUTS § | MHAR J YhaR [ UTa: 8 To] Y A8 o A1 -877-723- 4795WR Hid X |
)TTY 711 (3 TaTd (- Yeh =0 ¥ SUa € |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab ua koj hom lus hu rau 1-877-723-4795, Hauv Hhub Monday
txog Hnub Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. (TTY: 711). Kev pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab, xws li cov ntaub ntawv ua ntawv su rau neeg dig muag thiab luam
kom loj, puav leej muaj. Hu rau 1-877-723-4795, Hnub Monday txog Hnub Friday, 8 teev sawv ntxov
txog 8 teev tsaus ntuj. (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HAFEREC (Japanese)

FE BEZETOXREHIBRELRISEEIL. A~EDF A1 8 B~ 1% 8 BFD IR T 1-877-723-4795(TTY:
71N IZBENELELZEN REBEEMITICAFOREFFOXELGEDXEY—EXLFIHATEEY
o B~E DA 8 B~F % SEDERIH T 1-877-723-4795(TTY: 71D IZBREILEHELEESL, Thb
DY —ERFEHTTHMANFEITET,

ot=0f Ef 1242l (Korean)

Z=0|: Y sto| AI0jZ 20| ZQSIA|H 1-877-723-4795 HO 2 RO|SIMA|(HQY~22Y X
AM~2=F 8 Al). (TTY: 711). OIS ot X[ &2} MH[A(Of: B2t EXA 2AM, & Xh &k 0| 854

2= QUG LICH 1-877-723-4795 HO 2 BOISIMA|2 (HQYU~2 Y, 2T 8A~2F 8 A|). (TTY: 711).

MH[A= R = QLT

oo

cuNlowIF90 (Laotian)

U0V HIIVcBINIVADIVgoBCTRCTLWITIZEINIL L1 -800-260- 2055)TTY: 8(. 2n1 -800-260-
2055)TTY: 711(. cho9goeche wat NIWOINIVIIBLAELENIV ,ccoNIMHCTVENTDVLYY It
GoBulnesnScinin . loluma1 -877-723-4759, Su5v ¢y Sun 029 8 Lw9cqy ma 8 gy Jn1 -
800-260- 2055)TTY: 711(. »O3NIVcHDcLLOIGETLEN.
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Mien Tagline (Mien)

CAU FIM JANGX LONGX: Beiv taux meih giemx zuqgc heuc tengx faan benx meih nyei fingz waac
nor douc waac lorx taux 1-877-723-4795, yiem liv baaiz yietv mingh taux liv baaiz hmz, yiem 8 diemv
ziangh hoc lungh ndorm mingh taux 8 diemv lungh muonx (TTY: 711). Mbenc maaih sou-nzangc
benx nzangc-pokc aengx caux aamz benx domh sou-daan liouh bun wuaaic fangx mienh longc. Douc
waac lorx taux 1-877-723-4795, yiem liv baaiz yietv mingh taux liv baaiz hmz, yiem 8 diemv ziangh
hoc lungh ndorm mingh taux 8 diemv lungh muonx (TTY: 711). Naaiv se baeqc benx wang-henh nzie
weih gong maiv zuqc feix zinh nyaanh oc.

UHATH! 291®TE1& (Punjabi)

s fe€ A 3T WSt I 29 Hee & 83 J 3T AW 3 Haded ,Aed 8 = 3 I3t 8 @1 31 -
877-723- 47953 & AJ 1) TTY :711 ((ea&i1d1 Bt TH3 AITE3 w3 Aerel fie fa g8 w3 <3 e few
TH3RH <l BUBHY I& | AHSd 3 HIJLd  ASd 8 T 3 J'31 8 T 3d1 -877-723- 47953 1S AJ|
JTTY 711 (B AR Hg3 I5 |

Pycckumn cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy>XHa NOMOLLb Ha BalleM POAHOM si3blKe, 3BOHUTE No HoMepy 1-877-273-
4795 (nuHna TTY: 1-877-273-4795 ). Takke npeqoCTaBnATCA CPeAcTBa U yecnyru Ansa nogen ¢
OrpaHMYeHHbIMU BO3MOXHOCTAMMW, HaNnpuMmep AOKYMEHTbl KpYMHbIM WPUGTOM unu wpudtom bpanns.
3BoHUTE Mo Homepy 1-877-273-4795 (nuHna TTY:711). Takne ycnyru npegocTtaenstoTca 6ecnnarHo.

winlailntun lve (Thai)

WNBIMG NnAEaINIsAMNTIBmAsluAswoInn Tusalns1 -800-260- 2055 usunsteiusns nan8 . 00
U .5420 . 00u) .TTY :711 (uonanildsfivdmsanugiuindodmsuinwwanw igu
lenasiflusnusiusadiazddnusouraina) Tusalus1 -800-260- 2055tusunstisiuans nai8 . 00u .fs

20. 00u) .TTY :711 (usnmsimanil lifien Tdanelag

MpumiTtka ykpaiHcbkoro (Ukrainian)

YBATIA. Bu moxeTe oTpumartn JOBigKY BaLIO MOBOM, 3aTtenedoHyBaBLUn 3a HoOMmepom 1-877-723-
4795 3 noHeginka no n'aTHuuto, 3 8:00 go 20:00 (Tenertann: 711). Takox gocTynHa gonomora Ta
nocnyru gnsi oci6 3 obmMexeHnmMmn QisNYHUMN MOXITUBOCTSIMW, HANPUKaga OKYMEHTU, HaapyKOBaHi
BENUKMM Wpndptom abo wpudrtom Bpanns. TenedoHynte 3a Homepom 1-877-723-4795 3 noHeainka
no m’aTHuuto, 3 8:00 go 20:00 (Tenerann: 711). Lli nocnyrn HagaioTbcs 6€3KOLTOBHO.
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