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Chwong Trinh Bao Hiém Cal MediConnect thudc Santa Clara
Family Health Plan (Chwong Trinh Bao Hiém Medicare-
Medicaid)

Danh Sé&ch Thiét Bj Y Té Lau Bén Nam 2021 (Danh Sach DME)

Thiét BiY Té Lau Bén La Gi? ] .
Thiét bj y té lau ben (DME) la mdt s6 vat dung ma bac si ciia quy vi chi dinh dé quy vi
st dung tai nha. Thi du nhw Khung tap di, xe lan hay giwong bénh.

Chwong trinh bao hiém strc khoe cua téi dai tho nhirng thiét bj nao?

Chuwong Trinh Bao Hiém Cal MediConnect thudéc Santa Clara Family Health Plan
(Chwong Trinh Medicare-Medicaid) (SCFHP Cal MediConnect) sé& dai tho tat ca cac
DME céan thiét vé mét y t& do mot nha thiu cé hop déng cung cép. Nhirng vat dung
duwoc dai tho bao gébm, nhwng khéng chi gém: xe I&n, nang, giwdng bénh, may khi
dung, thiét bi cung cép oxy, bom truyén dich qua tinh mach, khung tap di va thiét bj phat
ra tiéng noi.

T6i str dung danh sach nay nhw thé nao?

Dbi v&i mot sé DME, ching tdi sé chi dai tho cac nhan hiéu va mau ma cé trong danh
sach nay. Tham khao trang tiép theo. Ching t6i s& khéng dai tho cac nhan hiéu va mau
ma khac trir khi bac si clia quy vi hodc nha cung cip khac bao cho chung t6i rang quy
vi cAn mot nhan hiéu cu thé vi ly do y t&. C6 thé yéu cau phai c6 sw cho phép truwéce.

Tuy nhién, néu quy vi la hoi vién méi ciia SCFHP Cal MediConnect va dang s dung
nh&n hiéu DME khong co trong danh sach cua chung t6i, chung t6i sé tiép tuc thanh
toan cho nhén hiéu nay trong t6i da 90 ngay. Trong thoi gian nay, quy vi nén trao déi voi
bac si ctia minh dé& quyét dinh nhan hang nao la phu hop v&i quy vi vé mat y té sau
khoang thoi gian 90 ngay do. (Neu quy vi khéng déng Yy vGi bac si cua minh, quy vi co
thé yéu ciu bac si gi¢i thiéu dé quy vi nhan dwoc y kién thir hai).

Néu thiét bi ma téi can khéng c6 trong danh sach nay thi sao?

Céc vat dung khéng c6 trong danh sach nay van cé thé dwoc dai tho. Ching toi sé dai
tho tat ca cac DME can thiét vé mat y té do mét nha thau cé hop déng cung cap. Hay
trao dbi v&i bac si clia quy vi néu quy vi cé thac mac.

Toi phai lam gi néu t6i can thém théng tin?
S6 Tay Héi Vién cung cap thdng tin chi tiet ve SCFHP Cal MediConnect cua quy vi va
vé yéu cau cho phép trwéc. Hay xem Chwong 4, “Bang Phuc Loi”.

Néu quy vi can ban sao ctia S6 Tay H6i Vién, hay goi Dich Vu Hgi Vién theo sb
1-877-723-4795 (TTY: 711), Thir Hai dén Thir Sau, 8 gi¢’ sang dén 8 gio toi. Quy Vi
cling c6 thé tim thay Sé Tay Héi Vién trén trang web ctia ching t6i tai www.scfhp.com.
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http://www.scfhp.com/

Chwong Trinh Bao Hiém Cal MediConnect thuéc Santa Clara Family Health Plan
(Chwong Trinh Medicare-Medicaid) la mét chwong trinh bao hiém strc khde c6 hop
dong v&i ca Medicare va Medi-Cal dé cung cap cac phuc lgi cia ca hai chwong trinh

cho nguwoi ghi danh.

Danh Sach Thiét Bj Y Té Lau Bén

Thiét bi

Nhan hiéu/Mau ma

May do huyét ap

Omron 3 Series

May theo ddi lwvgng dwdng trong mau

Abbott FreeStyle Freedom Lite
Abbott FreeStyle Precision Neo
Abbott FreeStyle InsuLinx
Abbott FreeStyle Lite

Abbott Precision Xtra

Thiét bi theo dai glucose lién tuc

Abbott FreeStyle Libre

Que thor

Abbott FreeStyle

Abbott FreeStyle Lite

Abbott FreeStyle InsuLinx
Abbott FreeStyle Precision Neo
Abbott Precision Xtra
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Phan Bigt D4i Xt 1a Vi Pham Phap Luat

Santa Clara Family Health Plan (SCFHP) tuan thu luat
dan quyen hién hanh cua Lién bang va khong phan biét
dbi x&r dwa trén chuiing téc, mau da, nguén gdc qudc gia,
do tudi, khuyét tat, hodc gi¢i tinh. SCFHP khong loai triy
moi ngwoi hoac d’0| Xt v&i ho khac biét vi chung téc, mau
da, nguén gbc qudc gia, do tudi, khuyét tat, hoac giéi tinh.

SCFHP:

e Cung cap dich vu hd tro mién phi cho nhirng nguoi
khuyét tat dé giao tiép véi chung téi co hiéu qua, nhuw:
o Thoéng dich vién ngdn ngir ky hiéu du nang lwc
o Théng tin bang van ban & cac dinh dang khéac
(chi in I&n, am thanh, dinh dang dién t&r c6 thé
tiép can, cac dinh dang khac)

e Cung cap mién phi cac dich vu ngdn nglr cho nhirng
ngwdi cd ngdn nglr chinh khéng phai 1a tiéng Anh,
nhw:

o Théng dich vién du nang luwc
o Théng tin dwoc trinh bay bang ngdn nglr khac

Néu quy vi can céc dich vu nay, hay lién hé Dich Vu Khach
Hang theo s dién thoai 1-877-723-4795 (TTY: 711), tir
thir Hai dén thor Sau, 8 gid sang dén 8 gid toi.
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Néu ban tin rang SCFHP khéng cung cap nhirng dich vu nay hoac phan biét dbi xtr
theo cach khac dwa trén chung tdc, mau da, ngudn gbc qubc gia, dd tudi, khuyét tat,
ho&c gidi tinh, ban c6 thé ndp don khiéu nai voi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Dién thoai: 1-877-723-4795

TTY: 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

Ban co thé truc tiép ndp don khiéu nai hodc glri qua dwong bwu dién, chuyén fax, hodc
email.~Néu quy vi can ho trg ndp don khiéu nai, ngudi dai dién Dich Vu Khach Hang
lubn san sang giup quy vi.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and
Human Services (B Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van
Phong Dan Quyén) bang hinh thirc dién tir qua Office for Civil Rights Complaint Portal,
co trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua duwdng bwu dién
hodc bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Dién thoai: 1-800-368-1019

TDD: 1-800-537-7697

Cac mau khiéu nai co trén trang www.hhs.gov/ocr/office/file/index.html.
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call Customer Service at 1-877-723-4795 (TTY: 711), Monday through Friday,
8 a.m. to 8 p.m. The call is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis
disponibles para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711) de lunes a viernes,
de 8 a.m. a 8 p.m. La llamada es gratis.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi ni tiéng Viét, co dich vu hd trg ngdn ngte, mién phi
danh cho quy vi. Hay goi dén Dich Vu Khach Hang theo s6 1-877-723-4795 (TTY: 711),
tr Thr Hai dén Tha Sau, 8 gid sang dén 8 gi¢r toi. Cudc goi la mién phi.

137 (Chinese) : J1&E : ARG TS A HIERTES RS - B TEY 2205 E
8 M b 8 B 1-877-723-4795 (TTY HFIBEH 711) SE RS E T Z « AHRIERDT -

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga
serbisyong tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa Mamimili sa
1-877-723-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Ang pagtawag ay
libre.

gh=ro](Korean): 2]: gh=10] & ALE-3HA = 49, o] A9l AR A5 FRE o8k 5 AdsyTh
Lo ARE F2d oA 8 AL A9 8 A|7HA| 1-877-723-4795 (TTY: 711)H 0.2 1170 A1) 1o
Aetal] FHA L. Fote Ry

Zuykpku (Armenian). NECUYNRE3NPUL. Gpl jununid tp huytpkl, wyw (Equljui ogunipjul
dwnwynipnibtbpp kq jupudunpybit widdwp: Quuquhwptp hwdwhinppubph vywuwpldwb
Lnpnt htinljw) hbpwinuwhwdwpny 1-877-723-4795 (TTY. 711), kplniupwpphhg mppup d.
8:00 - 20:00: Quqh wty4wnp k:

Pycckumn (Russian): BHUMAHWE: Ecnn Bel roBopuTte no-pyccku, Bel moxeTe 6ecnnatHo
BOCMOMb30BaTbCA ycrnyramu nepesogynka. lNMossoHnte B Cnyxby Nnoaaep>Kkn KNMEHTOB NO HOMEPY
1-877-723-4795 (tenetann: 711), ¢ noHegenbHUKa no naTHULY, ¢ 8:00 go 20:00. 3BoHOK BecnnaTHbIN.

:(Farsi) o8
O chnas Basidis2 sla 3 _UuJ\fsmw)mﬁo&ﬁ\)a)wsmmau_\s (i€ e Cuna )b b4 S iaa g
Sl Ol sl Gl b (el 3 580 Gl (T11:TTY) 1-877-723-4795 o_lad 43 (o yidie Cladd 2al s Ll 8 20 8

HAZE (Japanese) : ZiLEE : HAGEZFESND GG, BEOSEXE Y —E 22 ZHA W20

£, WAZ~v—Hh—BER 1-877-723-4795 (TTY : 711) E TEEIFH NIV, T — B RKHHILA
I H 7~ D 420 H OFHiT 8 BF2r b F 1% 8 F £ T T, HahITEER T,
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Ntawv Hmoob (Hmong): LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus
pub dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj 1-877-723-4795
(TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog 8 teev tsaus ntuj. Qhov hu no yog hu
dawb xwb.
UA= (Punjabi): s fa€: 7 3dT Uit 8% J, 37 393 38 377 ATTe3T Ae 89S Hes GusEg
I&| 1-877-723-4795 (TTY: 711) '3 IMI AT § AHTI 3 H9ed, ARI 8 T 3 931 8 TR SA '8 |
S II6 T I &t SIeT|
:(Arabic) du_all

1-877-723-4795 28,1l e ¢daall daaty JuaiV) el dalic dlaall Ay sall) saelusal) ciladds (8 ¢y jall Zadl) Chaati i€ 13) 14

ae JuaiVl slue 8 (N lalua 8 (e ddaeall () (V) e (TTY: 711) pand) Cilaial il Cailell)
R (Hindi): wa=r & 3R 39 B, s drerd €, aF 3m9es faw emar wgraar dard e
39Sy §| AMgh [aT HI 1-877-723-4795 (TTY: 711) W, HHAIR F YshdR, g 8:00 &
8:00 St ek HicT Y TG il fol:geeh B

mlne (Thai): Tusansiu: mnmuganiv lne azlivsmsanugramaenedune Iae lifia l491e Aadeguénsmsgna lan
1-877-723-4795 (TTY: 711) 18 luiuduninegns 1na1 08.00 u. 51 20.00 u. lutis14s16lumsIns

tg1 (Khmer): s Grm:: [paisiSinnagAfunwmean iun S SwigAm NS SINNAHRA
ENWHARAIGT §IaiURIGAIUNAYHASNSMUINE 1-877-723-4795 (TTY: 711) NIGG g

g eg{areIh 8 (AR drsIghh 8 wi muuTlgisdndnadaig

w9299 (Lao): Tuogau: famauidawasaans, JnaudSnavgoufisoauwazalosddonalgans
gadvnay. Tnmaguddnaugnantaidd 1-877-723-4795 (TTY: 711), Sudu w1 Sugn a9 8 Tug
(39 019 8 twyLx9. tnus.
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