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Using VMware to Access Cerner 
Follow the steps below to install VMware on a personal computer and access Cerner applications. 

  
1. Click on this link: 

https://my.vmware.com/en/we
b/vmware/info/slug/desktop_e
nd_user_computing/vmware_ho
rizon_clients/3_0 
 

2. Select Go to Downloads “VMware 
Horizon Client for Windows” 
 
• A 32 and 64-bit are available 

for Windows. If the PC is new, 
it is likely a 64-bit. 

 

 
3. Select Download 

 
4. Open the installer by selecting Run 

 
5. Click Next until you get to “Default 

Horizon View Server” 
 

6. Enter connect.servirllc.org in the 
box 
 

7. Click Next until the installer 
finishes 

  
8. The VMware Horizon Client 

icon will appear on the desktop 
 

9. Click on the icon 
 

 

  
10. Select the 

connect.servirllc.org icon 
shown  

https://my.vmware.com/en/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/3_0
https://my.vmware.com/en/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/3_0
https://my.vmware.com/en/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/3_0
https://my.vmware.com/en/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/3_0
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11. Enter your organization 

provided user name and 
password 

  
12. Select the pool you are 

wanting to access 

  
13. From the remote desktop, 

select the Cerner ProdSSO 
icon as shown 
 

14. Selecting this icon will open 
the application screen for 
Cerner 

 
15. From the application screen, 

select the application you are 
wanting to use 
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