
JOIN YOUR T.J. REGIONAL HEALTH PATIENT PORTAL

Visit: tjregionalhealth.iqhealth.com

Dear Patient,

We are pleased to offer secure online access to 
your medical information through our new 
patient portal. The patient portal allows you to 
view your lab results, view and schedule appoint-
ment, request medication renewals and refills, 
communicate with your providers, and much 
more.

If you are interested in joining the patient portal, 
provide us with your email address when asked 
so we can send you an invitation to set up your 
secure online account. 

SIGN UP NOW
• If you plan to use your patient portal account 

for yourself, you may self-enroll at                  
tjregionalhealth.iqhealth.com/self-enroll, 
or you can provide your email address to a 
member of our health care team during your 
next visit.

• If you manage the health care of another 
person, for example your child, provide your 
email address to a member of our health 
care team.

Remember your username and password, as you 
will need them every time you log in to 
tjregionalhealth.iqhealth.com.

When you receive an email invitation, complete the 
following steps:

1. Click the Accept Invitation link in the email.
2. Answer the security question, agree to the 

terms of use and privacy policy, and click 
Create Your Account.

3. Verify your email address, create a username 
and password, and select your security ques-
tion and answer.

4. Agree to the terms of use and privacy policy, 
and click Create Account.

ACCESS FROM YOUR MOBILE DEVICE
After enrollment, you may also access the patient 
portal online using your mobile device or download 
our app from the app store.

Need help? For technical assistance, contact our 
support team at 270.651.4345 or email 
portalhelp@tjsamson.org.

Android App iOS App

Scan the QR Code 
to download our 

new Patient Portal, 
HealtheLife!


