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FINANCIAL ASSISTANCE RESOURCES 

University Health Financial Counseling Center, 2301 Holmes, KCMO 64108, (816) 404-3040 
(Monday-Friday 8am – 5pm), https://www.universityhealthkc.org/patients-visitors/billing-information/
financial-assistance/ UH Financial Counseling office can assist with Medicaid applications, UH Discount* and 
Crime Victims Compensation.  UH Financial Counseling has locations at both Health Sciences District and 
Lakewood.   Please call for additional information.   
*UH discount is a sliding scale fee schedule based on Jackson County or Kansas City, MO residency and 
income.

Social Security Administration Programs- 1-800-722-1213 or www.ssa.gov or www.medicare.gov  
You may file for social security benefits, disability benefits, Medicare, request Social Security card and 
additional services at any Social Security Administration office or online.  Please call for office closest to your 
location. 

Missouri Family Support Division- To apply for Medicaid, Medicaid Spend-down, Qualified Medicare 
Beneficiary Medicaid, TANF, SNAP or other assistance go to local county office and request application be 
taken.  If you are unsure of location, you can contact toll free number 1-866-269-5927.  You can also file 
applications online at http://dss.mo.gov/fsd/    
The Call Center Line - Call to get information/updates about your case - application status, what is required, 
etc. at 1-800-392-1261.   
Note:  Due to COVID-19 all county locations listed below are closed so you can: 
Visit MyDSS.mo.gov – apply, report changes and check the status of your benefits online 24/7 
Call 1-855-FSD-INFO – Please be patient as the call volume may be high at this time 
Email of fax documents – send completed applications, verification documents, or changes in income or 
address to FSD.Documents@dss.mo.gov or fax to 573-526-9400 

http://www.trumed.org/patients-visitors/financial-services/financial-counseling
http://www.ssa.gov/
http://www.medicare.gov/
http://dss.mo.gov/fsd/
mailto:FSD.Documents@dss.mo.gov
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Local County Offices: Jackson County-Fletcher Daniels Office 
            Building Resource Center 

615 E. 13th St., KCMO 64106 
(816) 881-3171 or 1-855-373-4636
Serve zip codes 64101 – 64109, 64111 and
64120-64128

Jackson County-Midtown Resource Center 
4309 East 50th Terrace  
KCMO 64130 
(816) 929-7100 or 1-855-373-4636
Serve zip codes 64110, 64112, 64113, 64129, 64130 and 64132

Jackson County-Woodland Resource Center 
711 Woodland Ave 
KCMO 64106 
1-855-373-4636

Jackson County-Independence Resource Center 
201 East Partridge Ave 
Independence, MO 64055 
1-855-373-4636

Clay County-Liberty Resource Center 
7000 Liberty Drive 
Liberty, MO 64068 
1-855-373-4636

Cass County-Harrisonville Resource Center 
2500 E. Mechanic St. 
Harrisonville, MO 64701 
(816) 380-3597

Platte County-Platte City Resource Center 
233 Marshall Road 
Platte City, MO 64079 
(816) 858-3740
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Kansas Department of Social and Rehabilitation Services- To apply for Medicaid, Medicaid Spend-down, 
Qualified Medicare Beneficiary Medicaid, TANF, SNAP or other assistance go to local county office and 
request application be taken.  If you are unsure of location, you can contact toll free number 1-888-369-4777.  
You can also file applications online at http://www.dcf.ks.gov  
Note:  all county offices are closed due to COVID-19 

County Offices: Johnson County 
8915 Lenexa Drive 
Shawnee, KS 66214 
(913) 826-7300

Wyandotte County 
402 State Ave 
KCKS 66101 
(913) 279-7000

Missouri Managed Care: 
Home State Health (855) 694-4663 
 https://www.homestatehealth.com/  
Missouri Care (MC Plus Wellcare) (800) 322-6027 
 https://www.wellcare.com/Missouri/Members/Medicaid-Plans/Missouri-Care 
United Healthcare (866) 292-0359 
 http://www.uhccommunityplan.com/mo/medicaid/mo-health-net.html 

Harvesters – Supplemental Nutrition Assistance Program (SNAP aka Food Stamps) 
1-877-653-9522
https://www.harvester.org/Get-Help/Snap
You may request SNAP (formerly food stamps) directly through Harvesters.  You can call or fill out request
online.

http://www.dcf.ks.gov/
https://www.homestatehealth.com/
https://www.wellcare.com/Missouri/Members/Medicaid-Plans/Missouri-Care
http://www.uhccommunityplan.com/mo/medicaid/mo-health-net.html
https://www.harvester.org/Get-Help/Snap
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Midwest Special Needs Trust - (573) 256-5055 or http://midwestspecialneedstrust.org/charitable-
program/about/ 
You can request a grant for medical, dental, durable medical equipment, rehabilitation training services or 
devices, personal good and services, educational assistance and transportation.  Cannot be used for rent, 
utilities, food or cars. There is an application to complete and guidelines. 

Veteran’s Administration 
(800) 273-8255, https://www.va.gov/
If you are a veteran you could be eligible for benefits.  You can call the toll free number for help.

WIC 
(800) 392-8209, http://health.mo.gov/living/families/wic/
Supplemental program for pregnant women and women and babies
Jackson County Offices:
Blue Springs Office: 1511 South State Highway 7, Blue Springs, MO 64015 (816) 404-3650
Cabot Westside Clinic:  2121 Summit, KCMO 64018 (816) 471-0900
Children’s Mercy Broadway: 3101 Broadway, 7th Floor, KCMO 64111 (816) 404-3659
Crescent Clinic WIC: 8787 Blue Ridge Blvd., KCMO 64138 (816) 763-0969 Grandview:  13852 South Highway 
71, Grandview, MO 64030 (816) 404-6580
Hawthorne Place: 16995 Dover Lane, Independence, MO 64050 (816) 404-6460
Operation Breakthrough:  3039 Troost, KCMO 64109 (816) 404-0650
Research Medical Center: 2316 East Meyer Blvd., 2nd floor, KCMO 64132 (816) 276-3376
Rodgers Health Center:  4320 Wornall, Suite 332, KCMO 64124 (816) 889-4626
St. Luke’s Hospital:  4320 Wornall, Suite 332, KCMO 64124 (816) 932-5156
Swope Health Services: 3801 Blue Parkway, KCMO 64130 (816) 922-1080
University Health-Health Sciences District:  2333 Charlotte Street, KCMO 64108 (816) 404-0650      
University Health-Lakewood Medical Center:  7900 Lees Summit Road, KCMO 64139 (816) 404-9740

Payee Organizations (Payee organizations help with managing finances and resources): 
Arcare Inc., 8417 Santa Fe Drive, Suite 107, Overland Park, KS 66212 (913) 648-0233, 
http://arcare.org/  

Budget and Financial Management Assistance (BFMA), 218 Delaware Street, Suite 301, KCMO 
64105 (816) 474-2972, http://www.bfmakc.org/  

http://midwestspecialneedstrust.org/charitable-program/about/
http://midwestspecialneedstrust.org/charitable-program/about/
https://www.va.gov/
http://health.mo.gov/living/families/wic/
http://arcare.org/
http://www.bfmakc.org/
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For Safe Keeping, PO Box 270643, KCMO 64127, (913) 338-4646, hettipous@aol.com 

mailto:hettipous@aol.com



