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$ELHUWR������������������������'H�/XQHV�D�-XHYHV������DP�� �����DP�\�����SP � ����SP
6HUYLFLRV� 2IUHFH�FRPLGD�GHVSHQVD�GH�OXQHV�D�MXHYHV�GH���D���SP��VHUYLFLR�GH�

VHUYLFLRV�S~EOLFRV��DOTXLOHU� \�DLUH�DFRQGLFLRQDGR�GHEH�FRPSOHWDU�OD�
DSOLFDFLyQ�GH���DP�D����$0���WDPELpQ�RIUHFH�HO�DUPDULR�GH�OD�URSD��
OODPDGD�SDUD�ORV�GHWDOOHV

/tPLWHV��������������� (�� %OXH�5LGJH�%OYG��:��,QGLDQD�HQWUH�,QG��$YH�\���WK�6W���1��
,QGHSHQGHQFH�$YH�D�0DQFKHVWHU�$YH�D�ULYHU��6����VW�6W��D�7RSSLQJ
7RSSLQJ�D�%OXH�5LGJH�%OYG��/tPLWHV�GH�&yGLJR�SRVWDO���������DO�������±
'HVSHQVD�GH�$OLPHQWRV�� ����������� ± 8WLOLGDGHV

%LVKRS�6XOOLYDQ�&HQWHU�± 6W��-DPHV�3ODFH�������7URRVW��.&02��������&RQWDFWR�������������
�����
6HUYLFLRV� 2IUHFH�FRPLGD�GHVSHQVD�GH�OXQHV�D�MXHYHV�GH���DP�D��������XWLOLGDG��

DOTXLOHU� \�DVLVWHQFLD�GH�DLUH�DFRQGLFLRQDGR�GHEH�FRPSOHWDU�OD�DSOLFDFLyQ�GH�
��SP�D���SP���WDPELpQ�RIUHFH�HO�DUPDULR�GH�OD�URSD��OODPDGD�SDUD�ORV�
GHWDOOHV

&DWKHGUDO�RI�WKH�,PPDFXODWH�&RQFHSWLRQ������:���WK 6WUHHW��.&02��������&RQWDFWR���������
��������
6HUYLFLRV� 2IUHFH�URSD��FRPLGD��DOTXLOHU�� VHUYLFLRV�S~EOLFRV�\�DVLVWHQFLD�FRQ�UHFHWD��

FRPXQtTXHVH�GH�PDUWHV�D�YLHUQHV�GH������DP�� ������DP

&DWKROLF�&KDULWLHV 0LVVRXUL������0DLQ�6W���.&02�������RU������%OXH�3DUNZD\��������.&02�
������� ����� ��������
6HUYLFLRV� 2IUHFH�YDULHGDG�GH�VHUYLFLRV� LQFOX\HQGR�DVLVWHQFLD�GH�YLYLHQGD�SDUD�

SHUVRQDV�PD\RUHV�\�GLVFDSDFLWDGDV��DVLVWHQFLD�SDUD�HO�WUDQVSRUWH��YLVLyQ�\�
DVLVWHQFLD�RGRQWROyJLFD��DVLVWHQFLD�SDUD�HO�HPSOHR��GHVSHQVD�GH�DOLPHQWRV��
URSD��FODVHV� GH FULDQ]D�\�VHUYLFLRV�GH�VDOXG�PHQWDO

&DWKROLF�&KDULWLHV�.DQVDV� �����&HQWUDO�$YH���.&.6 ������������ �������� VRODPHQWH�
UHVLGHQWHV�GH�:\DQGRW�&RXQW\�� DOTXLOHU�� VHUYLFLRV�S~EOLFRV��FRPLGD�GHVSHQVD�DVLVWHQFLD�

&RPPXQLW\�$VVLVWDQFH�&RXQFLO��������%OXH�5LGJH�%OYG��.&02������������������������(VWH�
SURJUDPD�RIUHFH�XQD�GHVSHQVD�GH�DOLPHQWRV�� DUPDULR�GH�URSD��DOTXLOHU� \�DVLVWHQFLD�GH�VHUYLFLRV�
S~EOLFRV��DVLVWHQFLD�PpGLFD�\�DVLVWHQFLD�PpGLFD� 'HEH�OODPDU�SDUD�XQD�FLWD���

&RPPXQLW\�6HUYLFHV�/HDJXH 0DLQ�2IILFH�� 2ILFLQD�&HQWUDO������1��1RODQG�5G� ,QGHSHQGHQFH��
02������������� ���������
6HUYLFLRV� +D\�YDULDV�ORFDOL]DFLRQHV� DVt�TXH�HO�FRQWDFWR�VREUH�HO�Q~PHUR�SULQFLSDO�

SDUD�OD�ORFDOL]DFLyQ�PiV�FHUFDQD�D�XVWHG��%OXH�6SULQJV��%XFNQHU��
)DLUPRXQW��*UDLQ�9DOOH\ \�2DN�*URYH����8VWHG�WHQGUi�TXH�OODPDU�
SDUD�OD�FLWD�\�SUHJXQWDU�VREUH�OD�LQIRUPDFLyQ�UHTXHULGD�TXH�XVWHG�QHFHVLWD�
WUDHU�FRQ�XVWHG

&URVV�/LQHV�&RPPXQLW\�2XWUHDFK������6KDZQHH�$YHQXH��.&.6������������������������
(VWH�SURJUDPD�RIUHFH�XQD�YDULHGDG GH�SURJUDPDV�SDUD�ORV�UHVLGHQWHV�GH�.DQVDV��LQFOX\HQGR�
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DUPDULR�GH�URSD��GHVSHQVD�GH�DOLPHQWRV��DGPLQLVWUDFLyQ�GH�FDVRV��DVLVWHQFLD� GH�YLYLHQGD��DOTXLOHU�
\�DVLVWHQFLD�GH�VHUYLFLRV�S~EOLFRV��FRPLGDV�FDOLHQWHV��DVLVWHQFLD�FRQ�UHFHWD��GXFKDV�\�DVLVWHQFLD�GH�
ODYDQGHUtD���

'HOOD�&��/DPE &RPPXQLW\�6HUYLFHV�������6W��-RKQ�$YH��.&02������������� ��������
$ELHUWR������� /XQHV� 0LHUFROHV�� \�9LHUQHV������DP������DP
6HUYLFLRV�� ������ 2IUHFH�XQD�GHVSHQVD�GH�DOLPHQWRV��DVLVWHQFLD�GH�VHUYLFLRV�S~EOLFRV��DVLVWHQFLD� GH�

FXLGDGR�LQIDQWLO��SURJUDPD�SDUD�SHUVRQDV�PD\RUHV�\�DVLVWHQFLD�GH�URSD�� /ODPH�
SRU�IDYRU�SDUD�FRQILUPDU�ORV�UHTXLVLWRV�� �

/LPLWHV����� -DFNVRQ�DQG�&OD\�&RXQW\

*RRG�6DPDULWDQ�&HQWHU������7KRPSVRQ�$YH��([FHOVLRU�6SULQJV��02����������������������
(VWH�SURJUDPD�HVWi�UHVWULQJLGR�D�FLHUWDV�iUHDV�EDVDGDV�HQ�FyGLJRV�SRVWDOHV��/ODPH�SRU�IDYRU�SDUD�
FRQILUPDU�VL�XVWHG�HV�HOHJLEOH��(O�SURJUDPD�RIUHFH�DUPDULR�GH�URSD��GHVSHQVD�GH�DOLPHQWRV��
PDQHMR�GH�FDVRV��DVLVWHQFLD�PpGLFD��DVLVWHQFLD� GH�DOTXLOHU� \�VHUYLFLRV�S~EOLFRV \�SURJUDPD�SDUD�
SHUVRQDV�GH�OD�WHUFHUD�HGDG�TXH�RIUHFH�SURPRFLyQ�\�UHSDUDFLyQ�PHQRU�GHO�KRJDU�

*UDFH�8QLWHG������%HQWRQ��.&02������ &RQWDFWR�������� ��������
6HUYLFLRV� $VLVWHQFLD�GH�HPHUJHQFLD�� GHVSHQVD�GH�FRPLGD�\�DUPDULR�GH�URSD���/ODPH�

SDUD�PiV�LQIRUPDFLyQ
/tPLWHV� (��+DUGHVW\��:��%URRNO\Q��1��5LYHU��6��7UXPDQ�5G�

*UDQG�$YHQXH�7HPSOH������(���WK 6W��.&02�������&RQWDFWR�������������������
ZZZ�JUDQGDYHQXHWHPSOHXPF�RUJ ��&RPLGDV������DP������GH�OD�WDUGH�ORV�6DEDGRV�\�'RPLQJRV�� �
)UHH�+HDOWK�&OLQLF��FOLQLFD�JUDWLV�GH�VDOXG��������GH�OD�WDUGH�ORV�'RPLQJRV��&OLQLFD�GH�ORV�2MRV�
FDGD�VHJXQGR�'RPLQJR�HQWUH�ODV�������GH�OD�WDUGH���\�6DOD�GH�5RSD������������GH�OD�WDUGH�ORV�
6DEDGRV

*UDQGYLHZ�$VVLVWDQFH�3URJUDP�������0DLQ�6WUHHW��*UDQGYLHZ��02����������������������
2IUHFH�DOTXLOHU�\�DVLVWHQFLD� GH�VHUYLFLRV�S~EOLFRV�\�DVLVWHQFLD�DOLPHQWDULD�

*XDGDOXSH�&HQWHUV��,QF��������9DQ�%UXQW��.&02�����������������������\������$YHQLGD�
&HVDU�(�&KDYH]��.&02������������������������(O�SURJUDPD�RIUHFH�LQWpUSUHWHV�HVSDxROHV��
DVLVWHQFLD�GH�DOTXLOHU� \�VHUYLFLRV�S~EOLFRV��DVLVWHQFLD�PpGLFD��DVLVWHQFLD�FRQ�UHFHWD��GHVSHQVD�GH�
DOLPHQWRV��DVLVWHQFLD�OHJDO�� DVLVWHQFLD�GH�WUDQVSRUWH�\�JHVWLyQ�GH�FDVRV�

-HZLVK�)DPLO\ 6HUYLFHV� ����(����UG 6W���.&02������������� ����������2ILFLQD�GH�.DQVDV�DO�
����� ��������
6HUYLFLRV� 8VWHG�QR�QHFHVLWD�VHU�MXGtR��XVWHG�SXHGH�YLYLU�HQ�.DQVDV�R�0LVVRXUL�� �

2IUHFH�GHVSHQVDV�DOLPHQWLFLDV� �TXH�SXHGHQ�VHU�HQWUHJDGDV�HQ�FDVD�SDUD�
SHUVRQDV�PD\RUHV���� �2IUHFH�DVLVWHQFLD�GH�DOTXLOHU� \�VHUYLFLRV�S~EOLFRV��
WUDQVSRUWH��DVHVRUtD� \�VHUYLFLR�SDUD�SHUVRQDV�PD\RUHV��LQFOX\HQGR�
UHSDUDFLRQHV� HQ�HO�KRJDU�

3URJUDPDV�/LIHOLQH�\�/LQN�XS��GHVFXHQWRV�GH�VHUYLFLRV� WHOHIyQLFRV�SDUD�SHUVRQDV�TXH�HVWiQ�
UHFLELHQGR�HVWDPSLOODV� GH�DOLPHQWR��0HGLFDLG��DVLVWHQFLD�GH�HQHUJtD�SDUD�FDVDV�GH�EDMR�LQJUHVR��
LQJUHVR�GH�VHJXULGDG�VXSOHPHQWDO� R�D\XGD�IHGHUDO�D�OD�YLYLHQGD��SXEOLFD��3UHJXQWH�D�VX��FRPSDxtD�
ORFDO�GH�WHOpIRQR�SDUD�VDEHU�VL�HOORV�SURYHHQ�SURJUDPDV�GH�/LIHOLQH�R�/LQN�XS��
KWWS���RSF�PR�JRY�XWLOLW\�LQIRUPDWLRQ�OLIHOLQH�OLQ�XS�KWPO 3DUD�.6���
KWWS���ZZZ�NFF�VWDWH�NV�XV�SL�OLIHOLQH�KWP

/RZ�,QFRPH�+RPH�(QHUJ\�$VVLVWDQFH��/,+($3�������������������
KWWSV���ZZZ�DFI�KKV�JRY�RFV�SURJUDPV�OLKHDS�DERXW $\XGDU�D�ORV�KRJDUHV�GH�EDMRV�LQJUHVRV�D�
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VDWLVIDFHU�VXV�QHFHVLGDGHV�HQHUJpWLFDV� LQPHGLDWDV�� /ODPH�SDUD�VROLFLWDU� XQD�VROLFLWXG���(V�
SRVLEOH�TXH�QHFHVLWH�OD�D\XGD�GH�XQ�LQWpUSUHWH�SDUD�HVWD�OODPDGD�

0HWURSROLWDQ�/XWKHUDQ�0LQLVWULHV�� ���� +ROPHV��.&02 ������&RQWDFWR�������� ����������
ZZZ�POPNF�RUJ
6HUYLFLRV� +D\�YDULRV�OXJDUHV�LQFOX\HQGR�HO�QRUWH�GH�OD�FLXGDG�\�.DQVDV�&LW\��.6���

3RU�IDYRU�OODPH�SRU�KRUDV�\�GtDV�GH�LQIRUPDFLyQ� DELHUWD�\�UHTXHULGD���(O�
SURJUDPD�RIUHFH�DVLVWHQFLD� FRQ�GHVSHQVDV�DOLPHQWLFLDV�� REWHQLHQGR�
FHUWLILFDGRV�GH�QDFLPLHQWR��DVLVWHQFLD�SDUD�PHGLFDPHQWRV��DVLVWHQFLD�SDUD�
OD�YLYLHQGD�\�DVLVWHQFLD�SDUD�VHUYLFLRV�GH�HPHUJHQFLD�

1RUWKODQG�$VVLVWDQFH�&HQWHU�������*HQWU\�6WUHHW��1RUWK�.DQVDV�&LW\��02������������������
���� (VWH�SURJUDPD�VLUYH�D�ORV�FRQGDGRV�GH�&OD\�\�3ODWWH�\�RIUHFH�XQD�YDULHGDG�GH�VHUYLFLRV�
TXH�LQFOX\HQ�DGPLQLVWUDFLyQ�GH�FDVRV��DVLVWHQFLD�GH�LQPLJUDFLyQ�� UHFXUVRV�OHJDOHV�� GHVSHQVD�GH�
DOLPHQWRV��GHVSHQVD�GH�URSD��DVLVWHQFLD�GH�DOTXLOHU� \�VHUYLFLRV�S~EOLFRV��DVLVWHQFLD�GH�YLYLHQGD��
DVLVWHQFLD�ODERUDO� \�DVLVWHQFLD�PpGLFD�

5HFRQFLOLDWLRQ�0LQLVWULHV�������7URRVW�$YH��.&02�����������������������
2IUHFH�DVLVWHQFLD�GH�YLYLHQGD��DOTXLOHU� \�DVLVWHQFLD�GH�VHUYLFLRV�S~EOLFRV��GHVSHQVD�GH�DOLPHQWRV��
DVLVWHQFLD�GH�UHHPSOD]R�GH�LGHQWLILFDFLyQ��ODERUDWRULR�GH�FRPSXWDFLyQ��WHUDSLD�LQGLYLGXDO�\�
JUXSDO�SDUD�PXMHUHV�� FRPLGD�FDOLHQWH�\�PDQHMR�GH�FDVRV��DELHUWR�SDUD�FRPLGDV�ORV�YLHUQHV�SRU�OD�
QRFKH�GH������SP�D������SP

5HGHPSWRULVW�&HQWHU������:�/LQZRRG�%OYG���.&02�����������������������
(VWH�SURJUDPD�SXHGH�SURSRUFLRQDU� DVLVWHQFLD�SDUD�UHIXJLR��DOLPHQWRV��URSD��VHUYLFLRV�S~EOLFRV��
WUDQVSRUWH��VHUYLFLRV� OHJDOHV�\�VHUYLFLRV�PpGLFRV��LQFOX\HQGR�DVLVWHQFLD�FRQ�UHFHWD��3URJUDPD�
WDPELpQ�RIUHFH�XQ�SURJUDPD�GH�6HUYLFLR�6HQLRU���/ODPH�SRU�IDYRU�SDUD�ORV�UHTXLVLWRV�� �

6DOYDWLRQ�$UP\�&RUSV�&RPPXQLW\�&HQWHU������:��/LQZRRG�%OYG��.&02������ &RQWDFWR���
����� ��������
6HUYLFLRV� +D\�P~OWLSOHV�XELFDFLRQHV� HQ�JUDQ�.DQVDV�&LW\�0LVVRXUL� \�.DQVDV���3RU�

IDYRU�OODPH�D�OD�DJHQFLD�PiV�FHUFDQD�\�OXHJR�SyQJDVH�HQ�FRQWDFWR�FRQ�
HOORV�SDUD�ORV�UHTXLVLWRV�� �&DGD�DJHQFLD�RIUHFH�XQD�YDULHGDG�GH�VHUYLFLRV�
TXH�YDUtDQ�SHUR�SXHGHQ�LQFOXLU� �&ORVHW�GH�URSD��GHVSHQVD�GH�FRPLGD��
FRPLGDV�FDOLHQWHV��UHIXJLR��YLGD�WUDQVLFLRQDO�� FRQVHMHUtD��PDQHMR�GH�FDVRV��
VHUYLFLRV�GH�XWLOLGDG�\�DOTXLOHU�� VHUYLFLR�GH�9$��FOXEHV�GH�DQFLDQRV�\�
VHUYLFLRV�SDUD�QLxRV�

6HWRQ�&HQWHU�������(����UG�6WUHHW��.&02����������������������
2IUHFH�GHVSHQVD�GH�DOLPHQWRV�� DOTXLOHU� \�DVLVWHQFLD�GH�VHUYLFLRV�S~EOLFRV��VHUYLFLRV�GHQWDOHV�\�
WLHQGD�GH�VHJXQGD�PDQR���/RV�YDOHV�GH�URSD�SXHGHQ�HVWDU�GLVSRQLEOHV�VL�VRQ�HOHJLEOHV��/D�WLHQGD�
7KULIW�HVWi�DELHUWD�GH����DP�D���SP�GH�PDUWHV�D�YLHUQHV���5HQW�	�DVLVWHQFLD�GH�VHUYLFLRV�S~EOLFRV�
FRQ�FLWD�SUHYLD�VyOR�GHEH�OODPDU� HO�~OWLPR�GtD�GHO�PHV�����������������SDUD�RWURV�VHUYLFLRV� OODPDU�
DO�Q~PHUR�SULQFLSDO� SDUD PiV�GHWDOOHV�
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8QLWHG�6HUYLFHV &RPPXQLW\�$FWLRQ�$JHQF\�RI�*UHDWHU�.DQVDV�&LW\��
/XJDUHV�

-DFNVRQ�&RXQW\��������3URVSHFW�$YH��.&02���������������������
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3ODWWH�&RXQW\�������$OOHU�6W���7UDF\��02����������������������
&OD\�&RXQW\�������6��7KRPSVRQ�$YH��([FHOVLRU�6SULQJV��02������ ��������������

�����1�(����UG�6W���6XLWH�������.&02���������������������
$ELHUWR� 'H�/XQHV�D�9LHUQHV���DP�± �����DP�\��SP�± ����SP
6HUYLFLRV� 2IUHFH�DVLVWHQFLD�SDUD�VHUYLFLRV�S~EOLFRV��OODPDGD������������������GHVSHQVD�GH�

DOLPHQWRV��E~VTXHGD�GH�HPSOHR��VHUYLFLRV�GH�9$��DVLVWHQFLD�SDUD�HO�WUDQVSRUWH��
LQWHPSHUL]DFLyQ�� FDSDFLWDFLyQ�SDUD�SDGUHV��DGPLQLVWUDFLyQ�GH�FDVRV��$JHQFLD�GH�
OODPDGDV�SDUD�GHWHUPLQDU�ORV�UHTXLVLWRV�

8QLWHG�:D\ ����RU���������������
(VWH�SURJUDPD�VLUYH�FRPR�XQD�H[FHOHQWH�EDVH�GH�UHIHUHQFLD�FHQWUDOL]DGD�SDUD�WRGR�WLSR�GH�
UHFXUVRV�\�WLHQH�OD�LQIRUPDFLyQ�PiV�DFWXDOL]DGD�VREUH�ORV�UHFXUVRV�GH�OD�FRPXQLGDG

:KDWVRHYHU�&RPPXQLW\�&HQWHU� �����(ZLQJ��.&02������ &RQWDFWR�������� ���������
$ELHUWR� 0DUWHV�\�-XHYHV�����DP������
6HUYLFLRV� 'HVSHQVD��D\XGD�FRQ�ODV�XWLOLGDGHV��D\XGD�FRQ�HO�DOTXLOHU� ��'HEH�WHQHU�XQD�

QRWLFLD�GH�GHVDORMR���URSD��FRPLGD�


