
 

 

Pool Reservation FAQS 

How do I make a reservation? 
Visit our schedule website at https://groupexpro.com/schedule/443 or download the LifestyleRx app to reserve a lap 

lane or free swim time in the family pool. You can also call our reservation hotline Monday-Friday 3-4pm, Saturdays & 

Sundays 12-1pm at (925) 454-6342 

 

What times are the pools available to make a reservation? 

Lap Pool: Monday-Thursday 6:10am-6:10pm, Fridays 6:10am-5:10pm, Saturdays & Sundays 7:10am-1:10pm  

Family Pool: Saturdays & Sundays 10:30am-12:30pm 

 

How long may I reserve the pool for? 

Swim times are scheduled for 50 minute sessions with a 10-minute break in between reservations. Last reservation of 

the weekday (Monday-Friday only) is a 30 minute reservation. 

 

How far in advance may I reserve a lap lane or free swim time? 

Pool reservations go live 1 week prior and close 30 minutes before. Walk-ins welcomed. Please ask Front Desk/SOD 

if the pools are available and we will add a reservation for you.  

 

How late can I be to my reservation? Will it be canceled if I’m too late? 

Your spot will be held 10 minutes into your reservation time. Past those 10 minutes, LifestyleRx will cancel your 

reservation and open it up to drop-in’s. 

 

May members of the same household use the same lap lane? 

Yes, maximum 2 people per lane except for Lane 1. Lane 1 accommodates only one swimmer per reservation because 

of the staircase.  

 

How do I sign my family up for free swim time? 

Each member of your family requires their own separate reservation within the family pool. In order to make family 

reservations, please call the reservation hotline. 

 

May I reserve back to back reservations? 

Members can reserve one lap lane or free swim time per day. However, if you would like to stay longer, please ask the 

Front Desk or the SOD if there are open reservations and if there are, we will accommodate your needs.  

 

Where can I put my personal belongings while swimming? 

For the lap pool, chairs are available at each lane for you to place your personal belongings on while swimming. For 

the family pool, stools have been placed around the palm tree planter for your convenience. When you are done 

swimming, LifeStyleRx staff will disinfect chairs and stools.  

 

Should I wear a mask while swimming? 

LifeStyleRx encourages members to wear a mask at all times. Please keep your mask on until you are physically ready 

to enter the pool. Then safely stow it away with your personal belongings prior to entering the pool. Once you are done 

swimming, please dry off and replace your mask immediately. 
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